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HIEN CUU KHOA HOC

THUC TRANG VAN HOA AN TOAN NGUOI BENH CUA NHAN
VIEN Y TE TAI BENH VIEN PA KHOA XANH PON NAM 2020

Trdn Lién Huong', Nguyén Pinh Hung', Pham @uéc Thanh?, Bii Thi Thu H&?

TOM TAT

Pit van dé: An toan ngudi bénh (ATNB) la lam
giam tdi da cac su c¢b y khoa co thé xay ra tir d6 giam nguy
co gy ton hai cho ngudi bénh trong qua trinh didu tri va
cham séc tai cac co S& Y té. Thiét 1ap van hoéa an toan
ngudi bénh 13 wu tién hang du trong cai thién moi truong
chuyén mén va ning cao chit lugng diéu tri.

Muc tiéu: Mo ta thuc trang van hoéa an toan nguoi
bénh cta nhan vién y té tai Bénh vién Pa khoa Xanh Pén
nam 2020.

Poi tuwgng va phuong phap: Nghién cuu cit ngang
trén 638 nhan vién y t& (NVYT) dang lam viéc tai Bénh
vién Pa khoa Xanh Pon tir 6 thang trd 1€n.

Két qua: Hon 3/4 can bo y t& danh gia tich cuc vé
VHATNB hién c6 cia BVDK Xanh Pon, trong d6 hai
nhom ti€u chi c6 ty 1€ tra 101 tich cuc thép nhét 14 nhan sy
cua Khoa/phong (49,4%) va hanh xt khong budc tdi khi
c6 sai sot cua khoa/phong (53,1%). Ty 1¢ danh gia tich cuc
ctia ting khia canh trong 12 khia canh vé VHATNB dao
dong tir 57,0% dén 92,6%.

Két luin: Bénh vién can cai thién cac quy trinh con
chua phu hop, tang tinh rd rang va tinh kha thi khi 4p dung
vao thuc té.

Tur khéa: Van hoa an toan ngudi bénh, van héa an
toan, Xanh Pon.

SUMMARY

CURRENT STATUS ON PATIENT SAFETY
CULTURE OF MEDICAL STAFF AT XANH PON
HOSPITAL IN 2020

Background: Patient safety (ATNB) is to minimize
possible medical incidents, thereby reducing the risk of
harm to the patient during treatment and care at health
facilities. Establishing a culture of patient safety is a top
priority in improving the professional environment and
improving the quality of treatment.

1. Bénh vién Pa khoa Xanh Pén
2. Truomg Pai hoc Y té Cong cong

Ngay nhn bai: 08/01/2021 |

Ngay phan bi¢n: 23/01/2021 |

Objective: Describe the status of patient safety
culture of medical staff at the general hospital

Subjects and method: Cross-sectional study on
638 medical staff (HCWs) working at Xanh Pon Hospital,
having worked at the hospital from 6 months or more, as
of June 2020.

Results: More than three-quarters of health workers
gave positive reviews about the existing VHWSs of Green
Po General Hospital, of which two groups of criteria with
the lowest positive response rate were Faculty / Division
Staff (49.4%) and Behavior without accusation when there
is error by the Faculty / Department (53.1%). The rate of
positive assessment of each of the 12 aspects of the VHWSs
ranged from 57.0% to 92.6%.

Conclusion: The hospital needs to improve the
inappropriate procedures, increase the clarity and
feasibility when applying it in practice.

Keywords: Patient safety culture, culture of safety,
Xanh Pon.

I. DAT VAN PE

An toan nguodi bénh (ATNB) 1a lam giam tdi da
cac su ¢b y khoa c6 thé xay ra tir d6 giam nguy co giy
ton hai cho ngudi bénh trong qua trinh diéu tri va cham
soc tai cac co SO Y té (1). “Khong gdy anh hudng ton
hai cho nguoi bénh — First do no harm to patient” la
nguyén tic hang dau cua y khoa nhung bit ké nén y
hoc va y té ¢6 tién bo dén dau, su ¢ y khoa (SCYK)
hay sai s6t y khoa la diéu khé tranh khoi. Udc tinh t6i
16% ngudi bénh ndi tra gap phai SCYK do thiéu ATNB
trong bénh vién. Pang luu y 1a c6 t6i hon 50% céc
SCYK 1a c6 thé phong tranh (2). Dé thiic day cong tac
ATNB, cén tao va thiét 1ap vian hoa ATNB (VHATNB)
trong cac co SO'Y té (3). Xay dung VHATNB gitp thay
ddi tich cuc suy nghi, thai d6 va hanh vi cua nhan vién
y té lién quan dén ATNB.

Ngay duyét dang: 30/01/2021
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Tai Viét Nam, cic SCYK xay ra gan ddy nhu tra
nham tré so sinh, nhiém khuan chéo trong bénh vién (BV)
gay ra dich séi (2014), su ¢d tiém nham véc xin, su cb
chay than tai bénh vién da khoa (BVDK) tinh Hoa Binh...
cho thay van d& ATNB la van dé nhirc nhéi, 1 hdi chudng
canh tinh t6i cac nha quan ly cac cép, NVYT, bénh nhan
va ngudi nha bénh nhan. Do vay, vin d& ATNB 1a mot
thach thirc 16n cling nhu yéu cau cép thiét cho cac BV
trong ca nudce.

“An toan ngudi bénh — Hanh phtic cua chiung t61”
1a phuong cham ciia bénh vién. Ban giam ddc va tap thé
can bo quan tm dén van dé an toan ngudi bénh, tuy nhién
bénh vién hién chua c6 sb lidu cu thé, cling nhu nhén dinh
chung vé ATNB, mirc 30 VHATNB ciia NVYT dang mirc
dd nao, giai phap 1a gi. Chinh vi vay nghién ctru dugc thuc
hién véi muyc ti€u: M6 ta thyc trang van hoa an toan nguoi
bénh cta nhan vién y té tai Bénh vién da khoa Xanh Pon
nam 2020.

IL. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

2.1. Poi twong nghién ciru: Can bo y té 1a bac si,
didu dudng, ky thuat vién

Tiéu chuan luya chon:

o Canbdy té dang lam viéc tai Bénh vién da khoa
Xanh Pon

o Canbd y té c6 thoi gian lam viéc lién tuc tur 6
thang tré 1én, tinh dén thang 6 nam 2020

o Canbdy té c6 mat tai thoi diém nghién ctru

2.2. Thiét ké nghién ciru: Nghién ctu cit ngang

2.3. Dia diém va thoi gian nghién ctru:

a. Thoi gian nghién ciru: Tir thang 04 dén thang 11
nam 2020.

b. Pia diém: Tai cac khoa lam sang, can lam sang,
trung tam k¥ thuat cao va ti€u hoa cuia BVDK Xanh Pon

2.4. C& miu va phuong phap chon miu: Chon
mau toan bd tit ca nhan vién y té ctia bénh vién tai cac
khoa thudc ddi twong nghién ctru phit hop véi tiéu chun
lua chon cua nghién ctru. Nghién ctru da chon 638 NVYT
tham gia vao nghién clru

2.5. Phwong phap thu thip:

a. Cong cu thu thip sé liéu: S dung bd ciu
héi HSOPSC-VN2015 da dugc cong nhan vé khao sat
VHATNB (22). B6 cu hoi khao sat gdm 42 cu chia thanh
12 linh vuc, st dung thang do Likert 5 diém dé danh gia.

b. Cach thirc thu thap dir li€u: Sau khi can by y
té dong y tham gia vao nghién ctru, can bo y té s& nhan
duogc 1 duong link (google form) dé tra 10i truc tuyén bo
cau hoi ty dién.

2.6. Phan tich s6 liu: SO lidu dwoc xir 1y va phan
tich bang phan mém Stata 12. Ca théng ké mé ta va thng
ké suy luan dugc thyuc hién. Théng ké mo ta duogc thuc
hién thong qua tinh todn gia tri trung binh, trung vi, d
1éch chuén (d6i véi cac sb liéu dinh lugng) va tan sd, ty 18
phan trim (ddi vai cac s liu dinh tinh).

2.7. Pao dic nghién ciru: Nghién cuu da duoc
thong qua Hoi dong dao dic Truong Pai hoc Y té Cong
cong tai Quyét dinh s6 303/2021/YTCC-HD3 ngay 20
thang 7 nam 2020.

1. KET QUA NGHIEN CUU

Bing 1. Dic diém ciia nhén vién y té ciia Bénh vién Pa khoa Xanh Pon tham gia nghién citu

Pic diém miu nghién ctru Tén s6 (n) Ti 1§ (%)

Tong 638 100
Gioi tinh

Nam 225 35,3
Nir 413 64,7
Tudi

<30 186 29,5
30-40 253 40,1
40-50 133 21,0
>50 59 9,4
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Trinh d¢ chuyén mén
Bac si diéu tri 143 22.4
PhAu thuat vién 45 7,2
Diéu dudng 381 60,7
Ky thuét vién 68 10,7
Tham nién cong tac tai bénh vién
Tir 1 dén 5 nim 249 39,0
Tir 6 dén 10 nam 88 13,8
Trén 10 nim 301 472
Tiép xuc truc tiép véi ngudi bénh
Khoéng 40 6,3
Co 597 93,7

Bang 1 cho thdy, NVYT tham gia nghién ciru chu
yéu 1a nir gidi vai ti 1¢ 1a 2/3 tong s6 638 dbi tugng
nghién cuou (64,7% la nt gidi so voi 35,3% 1a nam
gidi). V& d6 tudi, NVYT tham gia nghién ctru chu yéu
& nhom tudi tir 30-50 véi hon 60%. Trinh do chuyén

mon cua NVYT tham gia phan anh ti trong cdc nhom
trinh d6 cia Bénh vién Xanh P6n néi chung trong do
diéu dudng chiém ti 1é cao nhat véi gan 2/3 (60,7%).
93.7% céan bo y té thudng xuyén tiép xtc truc tiép véi
bénh nhan.

Bing 2. Danh gid vé lam viéc theo é kip trong Khoa/phong

Ti 1§ (n, %)
Linh (Vnu_c 61;:;)2‘ 0 sat Chura tich cue | Tam chip nhén Tich cuc

n (%) n (%) n (%)
Lam viéc theo € kip trong Khoa/ phong 4,0% 3,4% 92,6%
Quan diém va hanh dong vé ATNB cuia nguoi quan 1y 5,5% 6,3% 88,2%
Tinh cai tién lién tuc va hoc tap mot cach hé thong 3,2% 7,2% 89,6%
Phan hoi va trao d6i vé SCYK 3,0% 14,2% 82,8%
C6i mé trong thong tin vé sai sot 10,6% 22,9% 66,5%
Nhan sy ctia Khoa/phong 38,9% 9,8% 51,3%
Hanh x1r khong budc t6i khi c6 sai sot cua Khoa/phong 27,0% 16,0% 57,0%

Hau hét NVYT danh gia tich cuc vin hoa lam viée
theo ¢ kip tai khoa/phong hién tai ciia minh. Gan 90%
NVYT dénh gia tich cyc v& Quan diém va hanh dong vé
ATNB cua ngudi quan 1y tai khoa/phong hién tai va vé

Tinh cai tién lién tuc va hoc tdp mot cach hé théng cua
don vi. Nhan sy la khia canh c6 ti 1¢ danh gia tich cuc th?ip
nhét khi chi 1/2 d6i tugng danh gia tich cuc khia canh nay,
ké dén 1a ci mé trong thong tin vé nhiing sai sot (57%).
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Bdng 3. Vin hoa an toan trén toan bénh vién

Ti 1¢ (n, %)
Linh vuc khdo sat Chura tich T hép nha Tich
(n=638) wa tich cwe am chap nhan ich cwe

n (%) n (%) n (%)
HO tro vé quan Iy cho ATNB 7.3% 6,5% 86,2%
Lam viéc theo € kip gitta cac Khoa/phong 13,8% 12,0% 74,2%
Ban giao va chuyén bénh 17,7% 15,5% 66,8%
Tan suat ghi nhan SCYK 5,0% 22,7% 72,3%

Hon 85% NVYT danh gia tich cuc vé Hb trg vé quan
ly cho ATNB tai Bénh vién Xanh Pon. Van con khoang
1/4 NVYT danh gia chua tich cuc hoac tam chép nhén vé
lam viéc theo € kip gilta cac Khoa/phong tai bénh vién.
C6 téi 1/3 dbi tugng danh gia chua tich cuc hodc tam chip

nhén khia canh ban giao va chuyén bénh. 3/4 NVYT sin
sang bao cdo su ¢b suyt xay ra (1a sy cb xay ra nhung da
duogc phat hién va ngén chén kip thoi trudc khi anh hudng
1én bénh nhan), su ¢6 di xay ra va sy ¢d xay ra khong gay
hai do may mén.

Bing 4. Bdo cdo sw co y khoa cho linh dao Khoa/Bénh vién

Bio cdo s ¢b Tén s6 Ti 1€
Khong cé 428 67,1
1-2 149 23,4
3-5 41 6,4
6+ su cb tré 1én 20 3,1

Tuy NVYT ludn néi rang ho sin sang bao cao su
¢b nhung thyc té cho thdy chi co 1/3 NVYT di timg thyc
hién viéc bao cdo nay trong nam qua va ty 1¢ bao cao 1-2
su ¢b chiém ty 1é cao nhat. Trong phong van sau va thao

luan v6i NVYT, viée béo céo su ¢b cling dugc da dugc dé
cap dén tir quy trinh bao céo sy ¢d y khoa, giai quyét su
¢d y khoa, tim hiéu nguyén nhan gdc r& ciing nhu co ché
dong vién khuyén khich bao céo cac su ¢ “sip xay ra”.

Bdng 5. Danh gia mirc dj an toan nguwoi bénh

Pinh gia mirc d ATNB ciia khoa Tén s6 Ti 18 (%)
Rét t6t 72 11,3
Tét 432 67,7
Chap nhan duoc 130 20,4
Kém 2 0,3
Khong dat 2 0,3
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Bang 5 trinh bay vé danh gia ATNB ciia Khoa.
Nhin chung, NVYT ¢6 xu huéng danh gia mitc ATNB tai
Khoa/phong dang 1am viéc ¢ mirc rat tot (11,3%) va tot
(67,7%). Chi c6 khoang 20% NVYT néi raing ATNB ciia
Khoa minh & murc chép nhan duoc.

IV. BAN LUAN

Két qua cho thiy viéc danh gia cia NVYT cho thay
murc d6 an toan cliia nguoi bénh tai bénh vién & mic rat
t6t (11,3%) va tot (67,7%). Chi 20% NVYT danh gia mirc
d0 an toan cua bénh nhan la chép nhan duoc va 4 NVYT
(0,6%) danh gia & mic kém hay khong dat. Két qua nay
tuong duong so voi nghién ciru ndm 2015 ¢ Bénh vién
Tu D khi chi 70% nhan vién bénh vién nhan dinh bénh
vién da lam rat tét/hoan hao cong tac ATNB, nhin nhan
1a cong tac ATNB kém/rat kém (4). Két qua ciing tuong
duong v6i nghién ctu tai Bénh vién Tha Puc nam 2020
véi mire do an toan & mire rat tot hodc chép nhan dugc véi
ti 18 68,3% va 22,8% (5). Két qua nay ciing cao hon so vdi
nghién ctru nim 2017 tai BVDK Quéc té Vinmec City vé6i
56% danh gi4 1a hoan hao, rat tot, 40% cho 1a chap nhan
duoc va c6 4% cho la kém (6).

Panh gia muc d6 tong thé VHATNB theo thang do
HSOPSC-VN2015 cho thdy ti 16 NVYT déanh gia mirc d6
VHATNB mtc tét 1a 76,9%. C6 8,7% danh gia tam chip
nhén va 14,4% danh gia chua tich cyc. Ti ¢ nay tuong
duong cac nghién ctru gan day tai Tir Dii nam 2015 (7)
va Tha Duc nam 2020 (8, 9) hay tai BVDK Nguyén Dinh
Chiéu, tinh Bén Tre nim 2017, BVDK DPéng Pa nim
2019 (10). Ty 1é danh gia chua tich cuc cao cho thiy cong
tac ATNB can duogc quan tdm hon nita tai bénh vién.

Ti 1€ danh gid tich cuc cia tung khia canh trong 12
khia canh vé VHATNB dao dong tir 57,0% (Panh gia vé
hanh xtt khong budc tdi khi c¢6 sai sot ciia Khoa/phong)
dén 92,6% (Panh gia vé lam viéc theo & kip trong Khoa/
phong). Ti I¢ nay kha twong duong véi cac nghién ctu tai
cac bénh vién cung hang nhu BVDK Nguyén Dinh Chiéu,
Bén Tre hay Bénh vién Thu Duc (8). Pay déu la cac
BVBK hang 1 va trong nhitng nim gan day, chét lugng
bénh vién nay duogc cai thién rat nhiéu, vin d& ANTB
cling dugc chu trong.

Hon 85% NVYT déanh gi tich cuc vé hd trg vé quan
1y cho ATNB tai BV ctia minh. Hau hét nhan vién nhan
dinh cac hoat dong ctia BV cho thady ATNB la uu tién
hang déu trong hoat dong chim soc ngudi bénh ciing nhu
viéc Lanh dao BV luén cung cép mot moi truong lam viée
nham thuc ddy ATNB chir khong chi quan tim dén ATNB
khi c6 su cd xay ra. Nhiéu NVYT mic du danh gi4 tich

cuc vé viéc phdi hop tot gitra cac khoa lién d6i va viéc
khoa phong phdi hop tot véi nhau dé cham soc ngudi bénh
t6t nhat, tuy nhién ti 1 danh gia tich cyc vé ndi dung cam
thdy thoai mai khi lam viéc cing nhan vién khoa khac chi
la dat 69% trong khi do, ti 1€ danh gia tich cuc vé noi dung
céc khoa phong trong BV ¢6 su phdi hop t6t v6i nhau chi
dat 60,5%. Két qua nay cho théy van cén cai thién cho su
phéi hop 1am viéc giira cac khoa phong trong BV

Mot sb nghién ctru true ddy ciing cho két qua twong
tur hodc tot hon so voi nghién ciru ctia ching t6i. Nghién
ctru tai BV da khoa Qudc té Vinmec City cho két qua viéc
ban giao, cac thong tin quan trong cia nguoi bénh dugc
ghi nhan va ban giao d@iy da theo qui dinh 13 66,4% (2).
Nghién ctru tai BVDK Pdng Pa ty 16 tich cuc cho yéu tb
Ban giao va chuyén bénh dat cao tir 74% dén 92% .

V. KET LUAN VA KHUYEN NGHI

Két lugn:

Hon 3/4 DTNC danh gia tich cuc vé VHATNB
hién c6 cia BVDK Xanh Pon, trong d6 hai nhom ti€u chi
6 ty 18 tra 1o tich cyc thip nhat 1a nhan sy cia Khoa/
phong (49,4%) va hanh xt khong budc tdi khi c6 sai sot
ctia Khoa/phong (53,1%), tiép theo 1a ban giao va chuyén
bénh (62,9%). Tinh theo 12 khia canh cia VHATNB, ti 1€
danh gia tich cyc cua tung khia canh trong 12 khia canh
vé VHATNB dao dong tir 57,0% (Péanh gia vé hanh xir
khong budc toi khi c6 sai s6t cia Khoa/phong) dén 92,6%
(Panh gia vé 1am viéc theo & kip trong Khoa/phong).

Xét theo cac nhém chuyén mén, nhém Phau thuat
vién co ty 1& danh gia tich cyc thap nhét (70,7%) ciing
nhu ty I¢ danh gia chua tich cuc cao nhit (17,2%), trong
d6 cac linh vuc gdbm céi mé trong thong tin vé sai sot
(20,7%), hanh xt khong budc toi khi c6 sai sot cia Khoa/
phong (44,4%), hd trg vé quan 1y cho an toan ngudi bénh
(12,6%) va ban giao va chuyén bénh (27,2%) 1a cac linh
vuc ma nhom phau thuat vién cé ty 1& danh gia chua tich
cuc cao hon han khi so sanh véi 3 nhom con lai.

Khuyén nghi:

Nhan vién y té can ting cudng nhan thic va thyc
hanh lién quan t6i VHATNB va giam tai ap luc cong viéc
dac biét 1a cac khoa cép ctru va hdi ste tich cuc

Bénh vién can xay dung bd quy tic vé VHATNB,
tang cuong cai thién cac quy trinh con chua phu hop, tang
tinh rd rang va tinh kha thi khi ap dung vao thyc té. Tang
cudng viéc trién khai va cac co ché khuyén khich dé giam
viéc budc tdi cd nhan khi gap sai sot va hoat dong giam sat
hd trg va hé thong thong tin dé giup bao céo kip thoi va
giam viéc d6 18i cho ca nhan.
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