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ABSTRACT

Objective: To describe the status and relationship between quality of work-related life and anxiety
disorder among healthcare workers during the COVID-19 pandemic.

Research subjects and methods: A cross-sectional descriptive study of 922 staff members working
at Saint Paul General Hospital agreed to participate. The GAD-7 scale measured anxiety disorder.
Quality of work-related life as measured by the ProQoL Health scale.

Results: Among the 922 health workers included in the study, 358 individuals (38.8%) were found
to have anxiety disorders ranging from mild to severe. Mild anxiety accounted for the majority at
30.2%. The mean scores for healthcare workers in various aspects of quality control were as follows:
CS (20.6 = 3.5), PS (20.4 = 3.4), BO (17.6 £ 3.5), STS (16.6 £ 3.2), and MD (16.2 + 3.4). The
majority of health workers at Saint Paul General Hospital obtained average scores across all quality
control aspects: CS (76.5%), PS (79%), BO (87%), STS (87.7%), and MD (84.6%). Lower scores
in CS and PS aspects of the CLCS (Control, Leadership, Culture, and Support) assessment were
associated with higher rates of anxiety disorders. Conversely, higher scores in the BO, STS, and MD
aspects of the CLCS assessment were linked to lower rates of anxiety disorders.

Conclusions: Health workers’ quality of work-related life is moderate and anxiety disorder was
high. The positive aspects of lower quality of life and the more negative aspects were associated with
a statistically significant higher prevalence of anxiety disorders.

Keywords: Anxiety disorder, quality of work life, healthcare workers, COVID-19, GAD-7, ProQoL
Health.
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MOI LIEN QUAN GIUA CHAT LUGNG CUQC SONG LIEN
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TOM TAT

Muc tiéu: M6 ta thyc trang va méi lién quan giita chat lugng cudc sdng lién quan tdi cong viée va
tinh trang réi loan lo 4u ctia nhan vién y té trong dai dich COVID-19.

Poi twong va phwong phap nghién ciru: Nghién cuu mo ta cit ngang 922 can bd, nhan vién dang
lam viéc tai Bénh vién Pa khoa Xanh pon va dong ¥ tham gia nghién ctru. Tinh trang rdi loan lo 1au
dugc do luong boi thang do GAD-7. Chat lugng cudc song lién quan tdi cong viée do bang thang
diém ProQoL Health.

Két qua: 358/922 NVYT (chiém 38,8%) c6 tinh trang rdi loan lo au tir mirc 6 nhe dén nghiém
trong, trong do chu yéu & murc d6 lo au nhe chiém 30,2%. Diém trung binh céc khia canh CLCS cua
NVYT dat dugce CS (20,6 +3,5), PS (20,4 £ 3,4), BO (17,6 = 3,5), STS (16,6 + 3,2), MD (16,2 + 3,4).
Pa s6 NVYT BVDK Xanh Pén ¢6 muc diém cac khia canh CLCS & mc trung binh nhu CS (76,5%),
PS (79%), BO (87%), STS (87,7%), MD (84,6%). Piém CLCS khia canh CS va PS thap lién quan
tdi ty 1€ RLLA cao hon, diém CLCS khia canh BO, STS, MD cao hon lién quan téi ti I¢ RLLA cao
hon. Su khéc biét ¢ ¥ nghia thong ké vdi p<0,05.

Két luan: Chat luong cudc sdng lién quan t6i cong viée cua nhan vién y té & muc trung binh va tinh
trang 16i loan lo 4u & mtrc cao. Cac khia canh tich cuc cia chat lwong cudc séng thép hon va khia
canh ti€u cyc cao hon lién quan téi ty 1¢ ri loan lo 4u cao hon ¢6 y nghia théng ké.

Tir khéa: Rbi loan lo Au, cht lugng cudc séng cong viéc, nhan vién y té, COVID-19, GAD-7,
ProQoL Health.
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1. PAT VAN PE

COVID - 19 1a dai dich toan cau da gdy anh huong
khong nhé dén kinh té, van hoéa, xa hoi, va doi séng
toan dan, dac biét 1a cac nhén vién y té (NVYT). So
v&i ngudi dan ndi chung NVYT la nhitng ngudi cham
soc stre khoe cho moi ngudi do d6 khi dai dich COVID
- 19 x4y ra ho la nhitng ngudi cé nguy co cao do phai
tiép xtic truc tiép voi cac ca bénh, ddng thoi sy qua tai
do nhiéu ngudi mic COVID - 19 dan dén khéi luong
cong vi€c gia tang, ap luc thé chit, su co lap va mét hd
tro xa hoi, cac bién phap bao vé khong dﬁy da, sy lay
lan dich bénh va nhiing lo ngai dbi voi viee phan bd
chiam séc c6 thé gy ra nhimg hiu qua nghiém trong
d6i véi strc khoe thé chét va tinh than ca nhan cta ho
[1][8]. Céc van dé rdi loan tim than nhu tinh trang lo au
kéo dai khong chi anh huong dén stc khoe thé chat ca
nhan, 1am giam hiéu suit lao dong ma con anh huéng
rat nhidu dén chit luong cudc séng cuia NVYT [2]. Tuy
nhién, mic d9 cling nhu anh huéng cu thé chua duoc
xem xét ddnh gia mot cach hé thong.

Bénh vién da khoa Xanh Pon 1a bénh vién tuyén cudi
tryc thude s6 Y té Ha Noi. Tur khi bat dau dai dich, day
12 mot trong nhing co s6 y té thudng xuyén chiu ap luc
ning né trong cong tic phong va chdng dich. Do do,
chang t6i thyc hién nghién ctru “Mbi lién quan giita
chat lwong cudc song lién quan téi cong viéc va tinh
trang ri loan lo 4u ciia nhan vién y té rong dai dich
COVID-19”.

Muc tiéu:

M ta thyc trang va mdi lién quan giita cht luong cudc
séng lién quan t6i cong viée va tinh trang r6i loan lo au
ctia nhan vién y té trong dai dich COVID-19.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru: M6 ta cit ngang

2.2. Pia diém va thoi gian nghién ctu: tir 6/2022
— 4/2023; thoi gian thu thap s6 liéu: tir 8/2022 dén

10/2022 tai Bénh vién da khoa Xanh-pon.

2.3. Poi twong nghién ciru: Nhan vién y té dang lam
vi€c tir 6 thang tr¢ 1€n tai Bénh vién da khoa Xanh-pon
trong thoi gian nghién ctru.

2.4. C& miu, chon miu

Str dung cong thure tinh c& mau udc lwong mot ti 1€

p(1-p)

— 72
n Z(l-wz) &

Trong dé: nla co mau t6i thiéu; 1-a: D tin cdy 95% =>
Z(1-0/2) =1,96; p lati I¢ lo au cia NVYT trong nghién
clru trude 12 26,8% [5]; d 12 sai s u6e lwong (0,03). C&
mau t6i thiéu tinh duge 1a 838 ngudi.

Phuong phap chon mau toan bo dugc ap dung. Nghién
ciru da thu thap duoc ¢& mau 1a 922 NVYT.

2.5. Bién so/ chi so0 nghién ciru
Nghién clru gom cac nhéom bién so:

1) Pic diém: Tudi, giéi tinh, tinh trang gia dinh, trinh
dd hoc van, nam cong tac;

2) Chét lugng cudc séng trong cong viée: Panh gia
CLCS cua NVYT dua trén thang diém ProQoL Health.
Madi khia canh CLCS duoc tinh bang tong diém céc cau
hoi trong mdi thang do con hai 1ong vé cong viée (CS),
khia canh cam nhan sy hd tro (PS), do kiét strc trong
cong viéc (BO), cang thing, chan thuong trong cong
viéc (STS), mirc do suy thoai dao dirc (MD). Piém sb
mdi khia canh ndm trong khoang tir 0 — 30. Phan muc
ting khoa canh theo 3 mirc thip, trung binh va cao lan
luot 1a <13, 13 — 13 va >13 diém [38].

3) Mirc do lo au: xac dinh dya vao diém cua bo cong
cu GAD-7, theo d6 d6i tuong co diém tir 04 duoc xéac
dinh 1a khong lo au, 5-9 1a lo au nhe, 10—14 14 lo au vira
phai va 15-21 la lo au nghiém trong. TTLA duoc xac
dinh dua trén diém cat: khong lo 4u (diém GAD <10)
va co lo 4u (diém GAD > 10).

3. KET QUA NGHIEN CUU
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Bing 1. Dic diém chung ciia doi twong nghién citu

Pic diém n %
22-29 217 23,5
30 -39 362 39,3
Tudi 40 - 49 241 26,1
>50 102 11,1
X +£SD:37,2+8,7
Nir 632 68,6
Gioi

Nam 290 31,4
ba lap gia dinh 746 80,9

Tinh trang hon nhan
Doc than/Ly hon 176 19,1
Sau dai hoc 222 24,1
Trinh d9 hoc vén Dai hoc 324 35,1
Khac 376 40,8
<5 167 18,1
Nim cong tac 5-10 251 27,2
>10 504 54.7
Bac si 189 20,5
Vi tri lam viéc Diéu dudng 407 44,1
Khac 326 35,4

Nhom dbi twong nghién ciru bao gdm 922 NVYT, va sau dai hoc; v6i thdm nién cong tac tai Bénh vién
trong do ti sb nir: nam = 2:1; Do tudi trung binh: 37,2 DPa khoa Xanh pon hon 10 ndm 1a 54,7%. Phan 16n di
+ 8,7 tudi, trong d6 do tudi tir 30-39 chiém ti 1 16n  twong nghién ctu 1a Picu dudng (44,1%) va Bac si
nhit: 39,3%; 80,9% NVYT déu da lap gia dinh. 59,2  (20,5%).

% NVYT tham gia nghién ctru c6 trinh do tr dai hoc

Bdng 2. Tinh trang lo Gu ciia nhén vién y té trong dai dich COVID-19

GAD-7

N n %

Mirc d§ lo au Piém
Khong lo au 0-4 564 61,2
Lo au nhe 5-9 278 30,2
Lo au vira phai 10-14 53 5,7
Lo au nghiém trong 15-21 27 2,9

Diém GAD-7 trung binh: 4,2 + 4,3; Pham vi diém: 0-21
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358/922 NVYT (chiém 38,8%) c¢ tinh trang roi loan lo 4u tir mirc do nhe dén nghiém trong, trong d6 chu yéu &
muc d6 lo au nhe chiém 30,2%.

Bing 3. Chit lwong cudc song lién quan t6i cong viéc ciia nhin vién y té

CS PS BO STS MD
Diém trung binh 20,6 £3,5 20,4+34 17,6 £3.,5 16,6 £3,2 16,2+3.4
Thép 0-12 2% 2,1 % 7,5 % 9,7% 13,6 %
Trung binh 13-23 76,5 % 79 % 87,0 % 87,7 % 84,6 %
Cao >23 21,5% 18,9 % 5,5% 2,6 % 1,8 %

Piém trung binh cac khia canh CLCS cua NVYT dat CLCS & mirc trung binh nhu CS (76,5%), PS (79%), BO
dugc CS (20,6 + 3,5), PS (20,4 £ 3,4), BO (17,6 + 3,5),  (87%), STS (87,7%), MD (84,6%). Mtic diém cac khia
STS (16,6 £+ 3,2), MD (16,2 + 3,4) trong do diém khia canh tich cuc CS, PS ¢6 ti 16 NVYT & mitc cao 16n hon
canh CS cao nhét va diém khia canh MD 1a thép nhit. Pa muc thép. Cac khia canh tiéu cuc nhu BO, STS, MD c¢é
sO NVYT BVDK Xanh Pén ¢6 mirc diém cac khia canh  ti 1& mirc diém thap 16n hon mirc diém cao.

Bing 4. Méi lién quan giita chit lwong cujc song lién quan tdi tinh trang réi loan lo du ciia nhén vién y té trong dai
dich COVID-19

RLLA
Pic diém Khéng Co p
n (%) n (%)
Thap 12 (66,7) 6(33,3)
S Trung binh 649 (91,9) 57 (8,1) <0,01
Cao 190 (96,0) 8 (4,0)
Thap 14 (73,7) 5(26,3)
PS Trung binh 668 (91,8) 60 (8,2) <0,01
Cao 169 (96,6) 6 (3,4)
Thap 63 (91,3) 6 (8,7)
BO Trung binh 756 (94,3) 46 (5,7) <0,01
Cao 32 (62,7) 19 (37,3)
Thap 84 (94,4) 5(5,6)
STS Trung binh 751 (92,8) 58 (7,2) <0,01
Cao 16 (66,7) 8 (33,3)
Thap 118 (94,4) 7 (5.,6)
MD Trung binh 720 (92,3) 60 (7,7) 0,03
Cao 13 (76,5) 4(23,5)
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Piém CLCS khia canh CS va PS thap lién quan toi ty
16 RLLA cao hon, diém CLCS khia canh BO, STS, MD
cao hon lién quan t6i ti 1€ RLLA cao hon. Sy khac biét
¢6 y nghia théng ké véi p<0,05.

4. BAN LUAN VA KET LUAN

4.1. Thyc trang roi loan lo 4u va chat lwgng cugc
song ciia nhan vién y té

Theo két qua nghién ctru, tinh trang RLLA ¢ NVYT
trong bdi canh dai dich COVID-19 tai bénh vién da
khoa Xanh poén & muc tuong ddi cao (38,8%). Két
qua nay cua ching toi cao hon so v6i nghién ctru cua
Nguyén Quang Tuén (26,8%) va Irene Teo (13%) [1,3],
va thap hon nghién ctru cia Nay Phi La va cong sy tién
hanh tai D4k Lk [4]. Su khac biét do khac nhau vé thoi
diém nghién ctu.

Két qua ctia nghién ctru nay cho thdy NVYT & khia
canh tich cyc CS, PS ¢ mirc trung binh (76,9%; 79%)
cao (21,5%; 18,9%) va céc khia canh ti€u cuc BO, STS,
MD & muc trung binh (87,0 %; 87,7 %; 84,6 %), thép
(7,5 %; 9,7 %; 13,6 %) két qua nay twong dong voi
nghién ctru tai Bd Pao Nha [5]. Cac khia canh BO,
STS, MD (cac khia canh ti€u cuc) ¢ mirc o trung binh
thip két qua nay c6 su khac biét nho so vé6i cac nghién
clru trudce day tai Y, Tay Ban Nha (cac khia canh BO,
STS & mirc d6 trung binh cao) [6]. Sy khac biét nay la
do thoi diém nghién ctru, tai Y, Tay Ban Nha thoi gian
khao sat dién ra va dung dot dich bénh dang & murc dinh
diém con nghién ciru nay thoi gian khao sat dién ra da
qua muc dinh diém cua dot dich tai Viét Nam. Béng
thoi ¢6 khoang hon 97% NVYT ¢ khia canh tich cuc
CS, PS ¢ murc trung binh cao va céc khia canh tiéu cuc
BO, STS, MD & mirc trung binh thap tir d6 ta co thé
théy duoc cac khia canh tich cuc CS, PS gitp cai thién
cac mit tiéu cuc nhur BO, STS, MD diéu nay da dugc
chtng minh nhiéu nghién ctru trude day [5]. Do d6 can
c6 cac bién phap giup cai thién CS, PS va han ché BO,
STS, MD dé nang cao CLCS cia NVYT.

4.2. Mdi lién quan giira chit lwong cudc sdng va tinh
trang rdi loan lo 4u

Nhitng NVYT c6 khia canh CLCS tich cuc (CS, PS)
& muc cao c6 muc d6 RLLA thap hon so v6i nhom
c6 muc do thip. Didu nay c6 thé d& dang hiéu duoc
boi vi khi NVYT c¢6 nhiéu sy hai long va cam nhan
duoc nhiéu sy hd tro hon trong cong viée thi ho s& phan
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nao giam bot dugce nhirg mébi lo toan trong cude sbéng.
Nguoc lai, nhitng NVYT c6 khia canh CLCS tiéu cuc
(BO, STS, MD) & mirc cao c6 mirc d6 RLLA cao nhét
so voi cac nhoém con lai. Ap luc khi phai lam viéc nhiéu
hon, c6 nhiéu sy cang thing trong cong viéc hon c6 thé
dé khién cho NVYT roi vao tinh trang lo 4u hon. Mirc
d6 hai long trong cong viéc, mirc o cam nhén dugc sy
ho tro trong cong viéc, mirc do kiét stc trong cong viéc,
mirc d6 cang thing trong cong viée, mirc do suy giam
dao dirc trong cong viée 1a nhing yéu t6 co lién quan
dén tinh trang RLLA cua NVYT tai bénh vién da khoa
Xanh-pon trong bdi canh dai dich COVID-19.

KET LUAN

Chét lugng cudc séng lién quan t&i cong viée cua nhan
vién y t& & muc trung binh va tinh trang rdi loan lo du
& mirc cao. Cac khia canh tich cuc cua chat luwong cude
song thap hon va khia canh tiéu cuc cap hon lién quan
t6i ty 16 ri loan lo 4u cao hon c6 ¥ nghia thong ké.

Loi cam on

Nghién ctru nay dugc tai trg bodi Nhiém vu khoa hoc
va cong nghé cip Dai hoc Qudc Gia Ha Noi, ma sb
QGSP.2022.07

TAI LIEU THAM KHAO

[1]  Tuan NQ, Phuong ND, Co DX et al., Prevalence
and Factors Associated with Psychological
Problems of Healthcare Workforce in Vietnam:
Findings from COVID-19 Hotspots in the
National Second Wave. 2021, 9(6): 718.

[2] Kevin PY, Diana LK, David MO et al., Health
care workers’ mental health and quality of life
during COVID-19: results from a mid-pandemic,
national survey. 2021, 72(2): 122-128.

[3] L Teo,J. Chay, Y. B. Cheung et al., Healthcare
worker stress, anxiety and burnout during the
COVID-19 pandemic in Singapore: A 6-month
multi-centre prospective study. PLoS One, 2021,
16(10): €0258866.

[4] Nay Phi La, Nguyén Anh Khoa, Nguyén Ngoc
Nhu Khué va cong sy. Tinh trang cing thing,
lo au, trdm cam ctia nhan vién y té va cac yéu té
lién quan sau 2 nam dai dich Covid-19 tai bik



[6]

N.T.P. Lan et al. / Vietnam Journal of Community Medicine, Vol. 64, Special Issue 5 (2023) 207-213

Lik, nim 2022. Tap chi Y hoc Viét Nam, 2022,
515(1).

Carla S, Vera M, Carla R et al., Professional
quality of life among physicians and nurses

working in Portuguese hospitals during the third
wave of the COVID-19 pandemic. 2022, 13(5).

R. Buselli, M. Corsi, S. Baldanzi et al.,
Professional Quality of Life and Mental Health

[7]

Outcomes among Health Care Workers Exposed
to Sars-Cov-2 (Covid-19). Int J Environ Res
Public Health, 2020, 17(17).

M. Ortega-Galan A, M. D. Ruiz-Fernandez, M.
J. Lirola et al., Professional Quality of Life and
Perceived Stress in Health Professionals before
COVID-19 in Spain: Primary and Hospital Care.
Healthcare (Basel), 2020, 8(4).

213




