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ABSTRACT

Objective: Describe the current situation and analyze some factors related to anxiety disorder among
healthcare workers during the COVID-19 pandemic and some related factors.

Subjects and Methods: We conducted a cross-sectional descriptive study involving 922 Saint Paul
Hospital staff members who willingly participated in the research. Anxiety disorder levels were
assessed using the GAD-7 scale. We examined relevant factors such as demographic characteristics
and the work environment of healthcare workers during the pandemic.

Results: The study found that the prevalence of anxiety disorder among medical staff at Saint Paul
General Hospital was 38.8%. Several factors were identified as significantly associated with higher
rates of anxiety disorder, including being male, single, having less than 10 years of service, working
more than 5 days per week, and working more than 8 hours per day.

Conclusion: The research revealed a relatively high prevalence of anxiety disorder (38.8%) among
healthcare workers at Saint Paul Hospital during the COVID-19 pandemic. Additionally, the study
highlighted that longer working hours, gender, and singer status were significant contributing factors
to the increased occurrence of anxiety disorder among healthcare workers.

Keywords: Anxiety disorder, healthcare workers, COVID-19, GAD-7.
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TOM TAT

Muc tiéu: M6 ta thyc trang va phan tich mot s6 yéu t6 lién quan téi tinh trang rdi loan lo 4u ctia nhan
vién y té trong dai dich COVID-19 va mét s6 yéu t6 lién quan.

Poi twong va phwong phap nghién ciru: Nghién ctru mo ta cit ngang 922 can bd, nhan vién dang
lam viéc tai Bénh vién da khoa Xanh-pon va déng y tham gia nghién ctu. Tinh trang r6i loan lo 1au
dugc do luong boi thang do GAD-7. Cac yéu t6 lién quan dugc tim hiéu gdm dic diém nhan khau
hoc va cong viéc cua nhan vién y té trong dai dich.

Két qua: Ti 18 rdi loan lo au cia nhan vién y té tai Bénh vién da khoa Xanh-pon 1a 38,8%. Nam gidi,
ngudi doc than, nguoi 6 thoi gian cong tac dudi 10 nam, nhan vién y té c¢6 thoi gian 1am viéc trén 5
ngay mdi tuan va lam viéc trén 8 tiéng mdi ngay c6 ty 1& rdi loan lo lau cao hon dang ké.

Két ludn: Tinh trang roi loan lo 4u & nhan vién y té trong bdi canh dai dich COVID-19 tai Bénh vién
da khoa Xanh-pon tir mirc d6 nhe dén nghiém trong 1a 38,8%. Gidi tinh, tinh trang ddc than, Sé ngay
lam viéc trung binh trong 1 tuan va s gio lam viéc trong ngay 1a trong nhitng yéu t6 quan trong lam
tang ty 1& roi loan lo u & nhan vién y té trong nghién ciru.

Tir khéa: Rbi loan lo au, nhan vién y té, COVID-19, GAD-7.
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1. PAT VAN PE

Pai dich COVID-19 anh huéng dén hau hét moi van
dé trong cudc sbéng, trong d6 co sirc khoe tim than
ctia nhan vién y t& (NVYT) [1]. So v6i nguoi dan néi
chung, NVYT dugc cho 1a ¢6 nguy co cao hon phai
dbi mat voi cac rdi loan tdm than nhu tinh trang 16
loan lo 4u (RLLA) vi 1a lyc lugng tuyén dau tham gia
vao cong tac phong, chdng dich [2]. Theo mot danh
gia hé théng va phan tich tdng hop duoc thuc hién
boi Pappa cung cong su két qua c6 23,2% NVYT
gidp phai tinh trang lo au; sy khac biét vé nghé nghiép
va gi6i tinh cling dd dugc chi ra khi diéu dudng va
NVYT nit ¢6 ty 1€ lo au cao hon so v6i NVYT nam
va cac vi tri cong viée khac [3]. Cac van dé rdi loan
tam than nhu tinh trang lo du kéo dai khong chi anh
huong dén strc khoe thé chét ca nhéan, lam giam hiéu
suit lao dong ma con anh huodng rat nhidu dén chét
lugng cudc séng cia NVYT [4]. Do d6, viéc thuc
hién cac nghién ctru tim hiéu vé tinh trang lo du cia
NVYT la can thiét dé c6 nhirng giai phap can thiép
thich hop va kip thoi.

Bénh vién da khoa Xanh Pon 14 bénh vién tuyén cudi
true thude s& Y té Ha Noi. Tir khi bit ddu dai dich, day
12 mot trong nhirng co so y té thuong xuyén chiu ap luc
ning né trong coéng tac phong va chong dich. Do do,
ching t6i thuc hién nghién ciru nay nham tim hiéu thuc
trang RLLA ciia NVYT dé cung cap cac bang ching
khoa hoc cho thyc hanh va quan ly.

Muc tiéu:

M0 ta thuc trang lo au cua nhén vién y té Bénh vién da
khoa Xanh pon trong bdi canh dai dich COVID-19 va
mot s6 yéu to lién quan.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ctru: M6 ta cit ngang

2.2. Pia diém va thoi gian nghién ctru: tir 6/2022
— 4/2023; thoi gian thu thap s6 liéu: tir 8/2022 dén
10/2022 tai Bénh vién da khoa Xanh-pon.

2.3. Pbi twgng nghién ctru: Nhan vién y té dang lam
viéc tur 6 thang trd 1€n tai Bénh vién da khoa Xanh pon
trong thoi gian nghién ctu.

2.4. C& miu, chon miu

Str dung cong thirc tinh c& mau udc lwgng mot ti 1¢

N

202

p(1-p)

— 72
n Z(l—a/2) D

Trong d6: nlacd mau t6i thiéu; 1-a: Do tin cdy 95% =>
Z(1-0/2)=1,96; p latiI¢ lo au cia NVYT trong nghién
clru trude 1a 26,8% [5]; d 1a sai s uéc lugng (0,03). C&
mau tdi thiéu tinh duoc 1 838 ngudi.

Phuong phap chon mau toan bo duoc 4p dung. Nghién
clru da thu thap duoc ¢& mau 1a 922 NVYT.

2.5. Bién s/ chi s6/ Noi dung/ chi dé nghién ctru:
Nghién ctru gdm céc nhém bién so:

1) Bic diém nhan khau hoc: Tudi, gidi tinh, tinh trang
gia dinh, trinh d6 hoc vén, nim cong tac; 2) biéu kién
lam viéc: s6 ngay lam trong tuan, sd budi tryc trong
tudn, s6 gio 1am viéc trong ngay;

3) Cac yéu t6 lién quan t6i dai dich COVID-19: s lan
méc, thu nhép trong dich, lugng cong viée trong dich

4) Muc d¢ lo au
2.6. K¥ thuit, cong cu va quy tinh thu thap sb li¢u

Mot biéu mau khéo sat cua Google da dugc tao theo bd
ciu hoi thiét ké sin, gom cac phan:

- Pic diém nhan khau hoc: tudi, gidi tinh, tinh trang gia
dinh, trinh d6 hoc vén, nim cong tac.

- Piéu kién 1am viéc: sb ngay 1am trung binh/tuan, s6 budi
tryc trung binh/tuan, s6 gio lam viéc trung binh /ngay.

- Cac yéu t6 do dai dich COVID-19: sb 1an mic, thu
nhép trong dich, lvong cong viéc trong dich.

- Mure d6 lo au: xac dinh dya vao diém cta bd cong cu
GAD-7, theo d6 dbi tuong c6 diém tir 04 duoc xac
dinh 1a khong lo 8u, 5-9 1a lo au nhe, 10—14 1a lo au vira
phai va 15-21 14 lo au nghiém trong. Ddi véi kiém dinh
chi-square va mé hinh hdi quy logistic, mtrc d¢ lo ling
duoc chia thanh hai loai dua trén diém cit: khoéng lo au
(diém GAD <10) va ¢6 lo au (diém GAD > 10).

3. KET QUA NGHIEN CUU

Nhom déi tugng nghién ciru bao gdm 922 NVYT, trong
d6 ti 18 nir: nam = 2:1; Do tudi trung binh: 37,2 £+ 8,7;
trong d6 do tudi tir 30-39 chiém ti 1& 16n nhat: 39,3%;
80,9% NVYT déu da 1ap gia dinh. 59,2 % NVYT tham
gia nghién ctru co6 trinh d6 tir dai hoc trd 1én, vai tham
nién cong tac tai Bénh vién Pa khoa Xanh-pon hon 10
nam 14 54,7%. Phan 16n dbi twong nghién ciru 1a Didu
dudng (44,1%) va Bac s1 (20,5%).
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Bing 1. Cic dic diém cong viéc ciia nhin vién y té trong dai dich COVID-19

Pic diém n %
] . <5 630 68,3
S6 ngay lam viéc trung binh trong 1 tuan
>5 292 31,7
. . <5 914 99,1
S0 buoi trwe trung binh trong 1 tuan
>5 8 0,9
. <8 643 69,7
So gio lam viéc trung binh trong 1 ngay
>8 279 30,3
Tang lén 4 0,4
Thu nhép trong dai dich Khong thay d6i 86 9,3
Giam di 832 90,3
Téang 1én 618 67,0
Lwong cong viéc trong dai dich Khoéng thay ddi 128 13,9
Giam di 176 19,1
o i 0 117 12,7
S6 lan mac COVID-19
>1 805 87,3

Trong 1 tudn trung binh, da s6 NVYT lam viéc khong COVID-19 (87,3%). Trong dai dich COVID-19 hau
quéa 5 ngay (68,3%) va mdi ngay lam viéc khong qua nhu khdi lugng cong viéc ho déu ting 1én (67,0%)
8 tiéng (69,7%). Cac NVYT chi yéu da ting bi midc trong khi thu nhép lai giam di (90,3%).

Bing 2: Tinh trang réi logn lo du ciia nhéin vién y té theo thang diém GAD-7

GAD-7
- n %

Murc @0 lo au Piém
Khoéng lo au 0-4 564 61,2

Lo au nhe 5-9 278 30,2

Lo 4u vtra phai 10-14 53 5,7
Lo au nghiém trong 15-21 27 2,9
Diém GAD-7 trung binh: 4,2 + 4,3; Pham vi diém: 0-21

358/922 NVYT (chiém 38,8%) c¢ tinh trang roi loan lo 4u tir mirc do nhe dén nghiém trong, trong d6 chu yéu &
muc d6 lo au nhe chiém 30,2%.
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Bing 3. Méi lién quan giita cdc dic diém cd nhén t6i tinh trang roi loan lo du ciia doi twong nghién citu trong dai dich

Covid-19
RLLA
Pic diém Khéng Cé p
n(%) n(%)
22-29 192 (88,5) 25 (11,5)
i 30-39 331 (91,4) 31 (8,6)
Tuoi 0,328
40 — 49 224 (92,9) 17 (7,1)
>50 98 (93,1) 7(6,9)
Nir 590 (93.,4) 42 (6,6)
Gioi 0,001
Nam 252 (86,9) 38 (13,1)
ba lap gia dinh 688 (92,2) 58(7.,8)
Tinh trang hon nhan 0,045
Doc than/Ly hon 154 (87,5) 22 (12,5)
Sau dai hoc 202 (91,0) 20 (9,0)
Trinh d9 hoc vén Dai hoc 297 (91,7) 27 (8,3) 0,959
Khac 343 (91,2) 33 (8,8)
<5 149 (89,2) 18 (10,8)
Nim cong tac 5-10 220 (87,6) 31 (12,4) 0,01
>10 473 (93,8) 31(6,2)

Ty 1&¢ RLLA & nhan vién nam cao hon so véi nit, & cong tac dudi 10 nim c6 ty 16 RLLA cao hon dang ké
nguoi doc than (chua lap gia dinh hoéc ly hon) cao hon  so voi nhom cong tac trén 10 ndm. Sy khac biét co y
so véi nhom di 1ap gia dinh. Nhimng ngudi c6 thoi gian  nghia thdng ké vai p<0,05.

Bdng 4. Moi lién quan giiva cdc dic diém cong vige tdi tinh trang réi loan lo du ciia déi twong nghién civu trong dai
dich Covid-19

RLLA
Pic diém Khong Co p
n (%) n (%)
i . <5 585(92,9) 45 (7,1)
So ngay lam viéc trung binh trong 1 tuan 0,015
>5 257 (88,0) 35 (12,0)
P . <5 834 (91,2) 80 (8,8)
S6 budi true trung binh trong 1 tuan 0,381
>5 8 (100) 0(0)
i <8 595 (92,5) 48 (7,5)
So6 gio 1am viéc trung binh trong 1 ngay 0,047
>8 247 (88,5) 32 (11,5)
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RLLA
Pic diém Khong Co p
n (%) n (%)
Bac si 170 (89,9) 19 (10,1)
Vi tri lam viéc Diéu dudng 371(92,3) 36 (8,8) 0,643
Khac 301 (92,3) 25(7,7)
Tang 1én 3(75,0) 1 (25,0)
Thu nhip trong dai dich Khong thay d6i 83 (96,5) 33,5 0,106
Giam di 756 (90,9) 76 (9,1)
Tang 1én 556 (90,0) 62 (10,0)
Luwong cong viéc trong dai dich Khong thay do6i 120 (93,8) 8(6,2) 0,112
Giam di 166 (94,3) 10 (5,7)
. ) 0 110 (94,0) 7 (6,0)
So lan mac COVID-19 0,268
>1 732 (90,9) 73 (9,1)

Ti 18 RLLA cao hon dang ké & nhitng NVYT ¢6 thoi
gian 1am viéc trén 5 ngay mdi tudn va lam viéc trén 8
tiéng mdi ngay so véi nhitng ngudi khac. Sy khac biét
c6 y nghia thng ké véi p<0,05.

4. BAN LUAN VA KET LUAN

4.1. Thyc trang rdi loan lo 4u ciia NVYT

Theo két qua nghién ctru, tinh trang RLLA ¢ NVYT
trong bdi canh dai dich COVID-19 tai bénh vién da
khoa Xanh pon ¢ muc tuong ddi cao (38,8%). Két
qua nay cua chiing t6i cao hon so vdi nghién clru cia
Nguyén Quang Tudn (26,8%) va Irene Teo (13%) [5]
c6 thé 1a do c6 su khac biét vé thoi gian va dia diém
nghién ctru. Hai nghién ctu trén duoc thyc hién vao
nam 2020 la giai doan diu cua dai dich, nhan vién y
té co thé phai chiu it ap lyc hon so v6i nam 2022 khi
thé gi6i vira trai qua thoi ky dinh dich. Vao nam 2022,
NVYT c6 thé phai d6i mit v6i ndi lo dai dich s& bung
phat manh mé tré lai cung véi d6 13 sy xudt hién ngay
cang nhiéu cac bién thé méi ciia virus SARS-COV-2,
khién cho ho c6 nguy co cao hon méc tinh trang RLLA.
Két qua nay lai thdp hon so véi trong nghién ciru ciia
Nay Phi La va cong sy tién hanh tai Pak Lik cing thoi
diém véi ty 18 lo au 6 NVYT 1a 44% [6].

4.2. Mt s6 yéu to lién quan dén tinh trang lo Au cia

NVYT

Nhém NVYT nam cé nguy co RLLA cao hon nhom
NVYT nit. Két qua nay ciia chung t6i c6 su khac biét
v6i cac nghién ciru da dugc thyc hién trudce day [7, 8].
Diéu nay c6 thé giai thich 1a do trong giai doan nay,
cic NVYT nam phai 1am viéc nhiéu ngay hon trong
tudn, s6 gio lam viéc trong mdi ngay cta ho ting lén,
khéi luong cong viée theo d6 ciing nhidu hon. Nhom
NVYT doc than/ly hon c6 nguy co RLLA cao hon voi
nhom NVYT da lap gia dinh. Két qua ndy c6 su tuong
ddng v6i két qua nghién ciru cua tac gia Poan Qudc
Hung [9]. C6 18, nhirng ddi twong nay phai di mit véi
nhitng khoé khan, ap luc tir cude séng nhiéu hon nén dan
dén tinh trang RLLA theo d6 ciing nhié¢u hon. Nhimng
NVYT c¢6 nam cong tac dudi 5 ndm va nhitng NVYT
c6 thoi gian cong tac tir 5-10 ¢6 nguy co mac RLLA
cao hon. Két qua nay cuia chung toi co su twong dong
v6i két qua nghién ciru tai Phan Lan [7]. Didu nay co
thé giai thich 1a do tudi nghé con tré, nén ho ciing c6 it
kinh nghiém khi d6i mat voi nhirng ap luc tir cong viée
va cudc séng. Nhimg NVYT phai lam viéc nhiéu hon 8
tiéng mdi ngay va nhiéu hon 5 ngay mét tudn co nguy
co mic RLLA cao hon nhitng ngudi con lai boi co thé
ho 1a nhiing nguoi 1am viéce trong cac khu cach ly hodc
khu diéu tri nhitng bénh nhan thudc trudng hop ning va
nguy kich, phai lam viéc voi cuong dd cao va chiu ap
lyc cong viéc 16n.
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KET LUAN

Tinh trang RLLA & NVYT trong bdi canh dai dich
COVID-19 tai Bénh vién da khoa Xanh-pon tir mtrc do
nhe dén nghiém trong 1a 38,8%. Gidi tinh, tinh trang
doc than, S6 ngay lam viéc trung binh trong 1 tuan va
sO gio 1am viée trong ngay 1a trong nhing yéu td quan
trong lam tang ty 1€ RLLA ¢ NVYT trong nghién ctu.

Loi cam on

Nghién ctru nay dugc tai trg boi Nhiém vu khoa hoc
va cong nghé cép Pai hoc Quéc Gia Ha Noi, ma sb
QGSP.2022.07
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