H));N CUU KHOA HOC

THYC TRANG VA MOT SO YEU TO LIEN QUAN DEN CHAT
LUGNG CUOC SONG CUA NGUGI BENH UNG THU HOA XA
TRI TAI BENH VIEN UNG BUGU NGHE AN NAM 2020

TOM TAT

Muc tiéu: M6 ta thyc trang va chét luong cude séng
ngudi bénh ung thu hoa xa tri tai Bénh vién Ung budu
Nghé An va phan tich mot sé yéu té lién quan t&i chét
luong cude séng cua nguoi bénh ung thu hoa xa tri.

P6i twong va phuwong phap nghién ciru: Nghién
clru md ta cit ngang 385 ngudi bénh ung thu hoa xa tri.
St dung thang diém EORTC QLQ-C30 d¢ danh gia chat
luong cudc sdng ciia dbi tugng nghién ciru.

Két qua: Diém trung binh chit luong cudc song
theo tinh trang sirc khoe tong quat ciia ngudi bénh 1a 48,2
diém. Trong linh vuc chitc ning, cao nhét 1 chirc ning
nhén thirc 78,4 diém va thap nhat 1a chirc ning xa hoi 55,8
diém. Cac yéu t6 gi6i tinh, vi tri ung thu, s6 1an vao vién
1a cac yéu tb co lién quan dén CLCS ciia PTNC.

Két luan: Diém CLCS ciia ngudi bénh ung thu hoa
xa tri tai Bénh vién Ung budu Nghé An & murc trung binh,
yéu td thé chét, hoat dong, chan an va vi tri ung thu c6 thé
dugc st dung 1a mét yéu t6 du bao chat luong cudc séng
cua ho.

Tir khéa: Chét luong cudc sdng, ngudi bénh ung
thu hoa xa tri.

ABSTRACT

THE CURRENT SITUATION AND
THE RELATIONSHIP TO THE LIFE’S
QUALITY OF CANCER PATIENTS WITH

CHEMORADIOTHERAPY IN NGHE AN
ONCOLOGY HOSPITAL IN 2020
Objective: To describe the current situation

of the life’s quality of cancer patients undergoing
chemoradiotherapy in Nghe An Oncology Hospital and
analyze some factors related to cancer patients’ quality of
life with chemoradiotherapy.

1. Bénh vién Ung bwéu tinh Nghé An
2. Truwong Pai hoc Thiang Long

Ngay nhan bai: 01/01/2021 |

Ngay phan bign: 23/01/2021 |

Hé Thi Minh Thu', Bdo Vén Diing?

Research subject and method: It’s a cross-
sectional descriptive research of 385 patients undergoing
chemoradiotherapy. EORTC QLQ-C30 intergrated system
is used to assess the quality of life of the research subject.

Results: The average point of the quality of life
according to the patient’s general health status was 48,2.
In function field, the highest score was awareness function
with 78,4 points, while the lowest one was social function
with 55,8 points. Factors of gender, Cancer location,
number of hospitalizations are related to the quality of life
of research subject.

Conclusion: The life’s quality point of cancer
patients undergoing chemoradiotherapy in Nghe An
Oncology Hospital is at average. Physical factors,
activities, loss of appetite and location of the cancer can
be used as a predictor of their quality of life.

Key word: Quality of life, the patients undergoing

chemoradiotherapy.

I. PAT VAN DE

Chét lugng cude séng (CLCS) cua nguoi bénh ung
thu ngay cang dugc quan tim. Nhirng ngudi méc bénh
ung thu, nhét 1a ung thu héa xa tri phai d6i mat véi nhidu
vén dé lién quan dén thé chit va tinh than khién cho chét
lugng cudc séng cua ho chiu anh hudng: dau tuc nguc,
ho, st, mét méi, mat ngu, r6i loan nudt, an khong ngon,
suy giam kha ning tinh duc, réi loan cam xuc... Mong
mudn cai thién duge chat lugng cudc séng cua nguoi
bénh ung thu 13 mot phan quan trong trong chién luoc
diéu tri ung thu.

Viéc khao sat, danh gia chét luong cudc séng cla
nguoi bénh ung thu hda xa tri chua dugc quan tdm nhiéu.
Trong khi d6, viéc str dung bd cong cu dénh gia chét lugng
cudc sdng chuén cia nhiéu loai ung thu QLQ-C30 ¢ Viét

Ngay duyét dang: 01/02/2021
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Nam con chua phd bién[1]. Panh gia chit lwong cudc
song khong chi gitip ich cho viéc cai thién chat lugng cude
song ctia nguoi bénh ung thu ma tir d6 Ban lanh dao va
cac Khoa phong ¢ cac chinh sach, to chirc hoan thién dé
nang cao chét Iuong dich vu cho bénh vién. Tu d6, chiing
toi thuc hién nghién clru véi muc tiéu: Mo ta thuc trang
va chit luong cude séng nguoi bénh ung thu hoa xa tri tai
Bénh vién Ung budu Nghé An va phan tich mot sb yéu td
lién quan t6i chit luong cudc sdng ciia ngudi bénh ung
thu hoa xa tri.

IL. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

2.1. P6i twong nghién ciru

385 nguoi bénh ung thu hoa xa tri tai Bénh vién Ung
budu Nghé An tir thang 03/2021 dén thang 06/2021.

Tiéu chuén lwa chon

- Nguoi bénh ung thu tudi trén 18;

- Nguoi bénh ty nguyén dong y tham gia nghién ctru
va du kha ning nghe, noi, doc viét.

Tiéu chudn logi triv

- Ngudi bénh tir chdi tham gia nghién ciru.

- ba tham gia nghién cuu trudc d6 (tai nhdp vién
trong thoi gian thu thap s6 liéu).

- Nguoi bénh bi bénh nang, han ché giao tiép khong
thé tra 1i bd cau héi.

2.2. Phwong phap nghién ciru

2.2.1. Thiét ké nghién ciru: Nghién ciru mé ta cat
ngang

2.2.2. C& miu va chon miu nghién ciru

n= Zz(l—a/Z).—p( ! ; p)

Trong do:

n: 1a ¢& mau nghién ciru t6i thiéu

o : mirc y nghia théng ké, 1y o= 0,05. Khi d6, Z
=1,96.

p: uoc luong ty 1€ ngudi bénh UT co triéu chung

(1-0/2)
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toan than anh huong xau dén CLCS, p = 0,45 [2]. d : 14 sai
s6 mong mudn, lay d = 0,05.

Thay vao cong thirc tinh dugc c& miu clia nghién
ctru la n = 381.

Trén thuc té diéu tra dugce 385 nguoi bénh.

Danh gia chat lugng cudc sdng ngudi bénh nghién
ctru: Chét luong cudc sng ciia ngudi bénh ung thu hoa
xa tri trong nghién ctru dugc danh gia bang bd ciu hoi
tu dién EORTC QLQ-C30 bao gdm cac ciu hoi danh gia
chirc nang va triéu chung li€n quan téi ung thu néi chung.

2.3. Xir Iy s6 liéu: SO liéu dwoc nhap va xir 1y bing
phin mém SPSS 16.0. Ap dung cic phuong phap phan
tich mo ta va phan tich hdi quy tuyén tinh dé du béo céac
yéu t6 anh huong dén diém chét lugng cudc séng ciia
ngudi bénh.

III. KET QUA NGHIEN CUU

1. Thuc trang va chét lwgng cudc séng cia dbi
twgng nghién ciru

Théng tin vé ddc diém cia doi twong nghién ciu:

Do tudi trung binh cua d6i twong nghién ciru trung
binh 1a 61.5 tudi véi d¢ 1éch chuan 13 9.5 tudi, tudi it nhat
14 27 tudi va cao nhat 1a 86 tudi. Ty 1& ngudi bénh nam 1a
69.1% nhiéu hon ngudi bénh nir 1a 30.9%, da sd ddi tugng
nghién ctru 1a néng dan, cong nhan 1a 67.5%. Trinh d§ van
hoéa chiém phan 16n 14 tiéu hoc (31.9%) va trung hoc co s&
(38.7%). Phan 16n ngudi bénh didu tri ung thu ¢6 BHYT
chiém 94,5%. Nguoi bénh sdng vai gia dinh (94,3%) kinh
té cha yéu & mic du séng (55.1%).

Trong nhom nghién ctru ngudi bénh mac ung thu dau
¢b chiém ty 1€ cao nhit (43,6%), nguoi bénh duogc chén
doan ung thu dudi 6 thang chiém ti 1¢ cao nhat(38,2%).
D3 diéu tri tir 4-6 dot (32,2%), trén 6 dot (26,2%). Nguoi
bénh chil yéu mic bénh & giai doan II, IIT chiém ty 18 lan
luot 1a 35.1%, 41.8%. Chat luong cudc song (CLCS) sirc
khoe tong quat va linh vuc chirc ning duoc trinh bay tai
Biéu dd 1.
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chat hoat dong

biém chat stc khde tong quat cd diém so thap nhat
1a 48,2 diém. Piém chiic ning cim xuc va nhan thirc c6
diém so cao nhat, tuong ung la 73,4 va 78,4 diém. Di€m

cam xic nhan thirc hdéi

churc nang thé chat 1a 65,9 diém, chuc nang hoat dong la
62 diém.

Biéu db 2. Diém trung binh CLCS triéu chirng va vin dé khé khan tai chinh
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chingmét ching chingdau chingthe chﬁngmﬁt chiing chingtdo chimgtidu tai chinh

moi budn nhanh
nénnén

Trong nhém nghién ctru tridu ching tén kém tai
chinh, mat ngu, mét moéi, chan an, dau c6 trung binh diém
cao thé hién cac triéu ching dién ra thudng xuyén gay
giam chét lugng séng ctia ngudi bénh, tuong tng 14 56,9
diém, 41,9 diém, 44,6 diém, 38,7 diém, 37,8 diém. Cac

ngi  chianan  bén chay

tridu chimng c6 diém trung binh diém thap 1a triéu ching
thd nhanh, tri€u chung tao bon, tri¢u chung budn ndn/ndn,
triéu chimg tiéu chay c6 diém tuong tng 1a 21,2 diém,
19,4 diém, 12,9 diém, 7,4 diém.
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Bing 1. Moi lién quan giiva dic diém nhdn khau hoc véi CLCS

. o CLCS
Pac diem Tan s0 - p
Piém TB PLC
<50 tudi 37 49,5 17,5
7 50-59 98 49,7 16,3
Tubi 0,595
60-69 146 48,0 18,8
>= 70 tudi 104 46,6 17,2
Nam 266 46,3 17,3
Gidi tinh 0,001
Nix 119 52,5 17,5
Can b 7 39,3 14,2
Cong nhan, Nong dan 260 49,6 17,2
. Buon b4 141
Nghé nghiép uon ban 9 50,0 8,3 0,
Huu tri 63 443 20,5
Khéc 46 46,7 16,4
Tiéu hoc 123 49,0 16,7
) Trung hoc co s& 149 47,7 17,4
Trinh d6 hoc van - 0,37
Pho théng trung hoc 95 49,1 18,4
Pai hoc, sau dai hoc 18 41,7 20,4
Chua két hon 13 50,0 14,0
Tinh trang hon nhan [Cé vq/chéng 363 48,1 17,7 0,886
Ly hon/goa 9 50,0 20,83
Co 364 47,8 17,6
BHYT 0,60
Khéng 20 55,4 16,5
Pau cbd 97 50,4 18,0
Vi — phu khoa 69 49,2 18,7
Vi tri ung thu - 0,044
Phdi 164 48.4 16,9
Tiéu hoa 55 423 16,5
Lan 1 98 45,6 18,3
o Lan 2-3 62 453 16,2
S6 lan vao vién - 0,009
Lan 4-6 124 52,5 17,1
Trén 7 lan 101 47,3 17,6

104 | Tap 64 - S63-2021

Website: tapchiyhcd.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



7

UU KHOA HOC

. o CLCS
Dic diem Tan so - P

biém TB PLC
Giai doan 1 15 38,3 22,0
Giai doan 2 135 49,8 18,9

Giai doan ung thu | Giai doan 3 161 47,8 15,8 0,186
Giai doan 4 56 48,7 18,2
Giai doan tién trién 18 46,3 18,1
<6 thang 49 46,9 17,5
: 6 thang — 1 nam 146 48,3 16,9

Thoi gian mac bénh 0,838
1-3 ndm 133 49,2 18,3
Nhiéu hon 3 nim 55 46,2 18,3

Diém chit luong cudc séng cua ngudi bénh nam
(46.3 diém) thap hon so v6i ngudi bénh nit (52.5 diém),
su khac biét 1a c6 y nghia théng ké (voi p<0,01; T-test).
Diém chét lugng cudc sdng ctia ngudi bénh ¢o vi tri ung
thu dau cd 14 cao nhit 50,4 diém va nguoi bénh co vi tri

ung thu tiéu hoa 1a thdp nhat (42.3 diém), sy khac biét 1a
¢6 y nghia thong ké (v6i p<0.05, Anova test). Ngudi bénh
¢6 6 1an vao vién tir 4-6 14n co chét lugng cudc séng cao
hon cac nhom con lai, sy khac biét 1a ¢6 y nghia théng ké
(voi p<0,01; Anova test).

Bdng 2. Moi twong quan giita chat lugng dich vu kham chita bénh voi CLCS

Pic diém TB + PLC r P
Hai 1ong vé chét lugng dich vu 9,14 + 0,849 0,77 <0,05
Hai long vé thong tin, huéng dan dich vu quy trinh 9,14 + 0,800 0,73 <0,05
Hai long vé tur van, giai thich vé y té 9,30+ 0,885 0,03 >0,05
Hai 1ong vé mic d6 thuan tién vé dich vu hanh chinh 8,98+ 0,950 0,91 >0,05
Hai 1ong vé st dung cac dich vu y té lién quan 9,08+ 0,897 0,79 >0,05
Hai 1ong vé sy phdi hop giira cac chuyén khoa 9,23+0,813 0,73 >0,05
Hai long vé nang lyc chuyén moén cua CBYT 9,38+0,675 0,42 <0,05
Hai 1ong vé& mirc d6 déap tng cac yéu cau 9,38+0,701 0,66 >0,05
Hai 1ong vé sy sin c6 cua dich vu cham soc y té 9,15+0,898 0,31 >0,05
Hai long vé su bao mat thong tin ca nhan 9,55+0,698 0,19 >0,05

Diém hai 10ng vé sy bao mat thong tin ca nhan & mirc
cao nhét (9,55 diém), sy hai 1ong véi niang luc chuyén mén
ctiia NVYT, hai 1ong vé chat lugng dich vu tai bénh vién
va hai 10ng vé thong tin, hudng din dich vu quy trinh 13 c6
mdi tuong quan véi diém chat luong cude séng (p<0,05).

Su hai long vé chit luong dich vu c6 hé ) tuong quan cao
nhat (r = 0,77, p<0,05).

Trong nhom hai long vé chat lugng dich vy, diém hai
long vé& mtc d6 thuan tién vé dich vu hanh chinh 14 thap
nhit (8,98 diém).
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Bing 3. Moi twong quan giiva CLCS véi cdc khia canh dic trung (n=385)

Pic diém TB + PLC r p
Stre khoe tong quat 482+ 17,6 1
Thé chat 65,9 +21,8 0,518 <0,001
Hoat dong 61,9+279 0,498 <0,001
Chtrc nang Cam xuc 73,4 +£24,2 0,249 <0,001
Nhan thtrc 78,4 £21,2 0,314 <0,001
X4 hoi 55,7+ 25,8 0,383 <0,001
Mét mai 44,6 +£22,8 -0,454 <0,001
Non 12,7+19,9 -0,222 <0,001
Pau 37,9 £24,5 -0,437 <0,001
Kho thé 21,2 +24,4 -0,285 <0,001
Triéu ching -
Mat ngu 41,9 £29,8 -0,342 <0,001
Chén an 38,7 £29,9 -0,396 <0,001
Téao bon 19,4 £25,3 -0,246 <0,001
Tiéu chay 7,5 £17,1 -0,129 >0,05
Tai chinh Kho khén tai chinh 56,9 £30,0 -0,249 <0,001
Trong linh vic chirc nang, chirc ning nhén thirc c6 s6 Diém ciia tat ca cac yéu td chic ning déu c6 mdi

diém cao nhit a 78,4 + 21,2 diém, chirc nang xa hoi co ) tuong quan thuan véi CLCS cua nguoi bénh ung thu,
diém thép nhét 14 55,7 +25,8. Trong khi d6, o linh vyc triéu manh nhit 1a yéu td thé chat (r =0,518; p<0,01). Cac yéu
chimg thi tridu chimg mét moi c6 diém trung binh cao nhat  td lién quan dén triéu ching va khé khan tai chinh co
13 44,6 + 22,8 diém va triéu chimng tiéu chay c6 diém trung  mdi tuong quan nghich véi diém chét luong cudc song,
binh thép nhat1a 7,5 + 17,1 diém. Linh vuc kho khan vé tdi  manh nhét la diém lién quan dén triéu chung mét méi (r =
chinh ¢6 s6 diém trung binh 14 56,9 £ 30,0 diém. -0,454; p<0,01).

Bdng 4. Dy bdo cac yéu 16 lién quan dén CLCS ciia nguwoi bénh ung thu

Pic diém H¢ s P>t Khoang tin cdy 95%
Thé chét 0,216 0,000 0,111 0,321
Hoat dong 0,136 0,001 0,055 0,218
Cam xtic 0,000 0,992 -0,074 0,075
Nhan thirc 0,006 0,901 -0,096 0,085
Xa hoi 0,030 0,513 -0,060 0,120
Mét moi -0,086 0,164 -0,208 0,035
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Nén 0,012 0,783 0,075 0,099
Pau 0,068 0,135 -0,021 0,157
Kho thé 0,033 0,363 -0,038 0,104
Mét ngu 0,043 0,158 0,017 0,102
Chan an -0,082 0,016 - 0,149 -0,016
T40 bon 0,054 0,093 -0,009 0,118
Khé khan Tai chinh 0,025 0,424 -0,036 0,086
Giéi tinh 2,889 0,059 -0,109 5,887
S6 lan vao vién 0,216 0,750 -1,115 1,547
Vi tri ung thu -1,660 0,025 -3,113 -0,208
Hai 1ong vé chét luong dich vu 0,054 0,643 2,825 1,745
HL vé thong tin, hudng dan dich vu quy trinh 0,643 0,646 -2,104 3,389
Hai long vé nang lyc chuyén mon cua CBYT 0,960 0,504 0,783 1,863
Hing S6 70,35 0,000 43,109 97,59

R’=0,344, p=0,000

C6 mdi trong quan thuan gitra diém CLCS va diém
chirc nang thé chat, chirc nang hoat dong, tri€éu chung
chan an va vi tri ung thu. Khi diém chirc ning thé chat
tang 1 diém thi diém CLCS ting 0,021 diém, diém chirc
nang hoat dong tang 1 diém thi diém CLCS ting 0,136
diém (p<0,01), diém tridu ching chan 4n ting 1 diém thi
diém CLCS giam 0,082 diém, vi tri ung thu ting 1 diém
thi diém CLCS giam 1,660 diém. Cac yéu t6 lién quan trén
giai thich 34% su thay doi cua diém chat luong cudc séng
ctia nguoi bénh ung thu (R?>= 0,344; p <0,01), 66% con lai
1a anh hudng cua sai s6 tw nhién va bién ngoai mé hinh.

IV. BAN LUAN

Trong nghién ciru ciia chung t6i, dbi twgng tham gia
nghién ctru phan 16n 1 nguoi cao tudi voi do tudi trung
binh 1 61,5+9,5 tudi. PO tudi ciia ddi tuong tham gia
nghién ciru tuong déng voi nhidu nghién ciru trude d6
tai Viét Nam va thé gi6i [3], [4]. Trong nghién ciru nay,
ngudi bénh ung thu c6 do tudi > 50 tudi chiém 80,4% ti 16
nam nir 1a 2/1 v6i nam 1a 69,1% va nir 1la 30,9%.

Ngudi bénh tham gia nghién ctru chu yéu cé tinh
trang bénh ¢ giai doan 2 va giai doan 3. Bén canh do, ty 1€
ung thu chin doan & giai doan sém trong nghién ciru (< 6

thang) 1én dén 38,2%.

Két qua nghién ctru cho thay, diém CLCS stc khoe
tong quat ctia ngudi bénh ung thu hoa xa tri trong nghién
ctru cia chiing toi trung binh 1 48,2 diém cta ngudi bénh
ung thu héa xa tri tai Bénh vién Ung buéu Nghé An gén
twong duong so véi nghién ciru cung st dung bo cau hoi
QLQ- C30 ctia Nguyén Thi Thanh Phwong thuc hién nim
2013 tai Bénh vién Ung buéu Ha Noi (53,5 diém) vanghién
ctru ctia Vi Van Vi va cong sy nam 2010 thuc hién tai
Bénh vién Ung buéu TP.HCM (53,7 diém) [5][6]. Piém
trung binh chit luong cudc sdng theo tinh trang stic khoe
tong quat ciia ngudi bénh 13 48,2 diém. Trong linh vuc chirc
nang, diém nhén thtrc cao nhét (78,4 diém), nguoc lai diém
x3 hoi thap nhat (55,8 diém). Diém triéu ching thap nhat
& nhoém tridu chimg tidu chay, cao nhat & nhém co tridu
chirng mét moi. Nhom ngudi bénh c6 kho khan tai chinh ¢
diém chét lugng cudc séng cao 1a 56,9 diém.

V.KET LUAN

Piém trung binh chit luong cudc song theo tinh
trang strc khoe téng quat ciia ngudi bénh 1a 48,2 diém.
Trong linh vyc chirc nang, cao nhét 1a diém nhan thuc
(78,4 diém), thap nhat 1a diém xa hoi (55,8 diém). Diém
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triéu chung thap nhat & nhom tridu chimg tiéu chay, cao  chinh c6 mdi twong quan nghich t6i chét luong cude song.
nhét & nhém c6 tridu ching mét moi. Nhom ngudi bénh Mtc d6 hai long ctia nguoi bénh vé chét luong dich
¢6 kho khin tai chinh ¢6 diém chat lugng cudc song cao la  vu y té c6 mdi twong quan thuan t6i chat lugng cude song
56,9 diém. TAt ca tiéu chi trong linh vuc chic nang déuco cua nguoi bénh. Churc nang thé chat, hoat dong va tricu
mbi tuong quan thuén véi chét lugng cude séng. Cactriéu chung chan an, vi tri ung thu ctia nguoi bénh céd thé duoc
ching mét mai, dau, mét ngu, chan dn va kho khan tai st dung la mot yéu td du bao chit luong cudc séng cua ho.
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