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ABSTRACT

Objective: To assess the satisfaction of medical staff at Andrology And Fertility Hospital Of Hanoi
and some related factors.

Methods: A descriptive cross-sectional study with analysis.

Results: The overall satisfaction score of medical staff with the job is 3.58 + 0.47 points. The overall
satisfaction rate of medical staff is 56.2%. Factors related to the overall satisfaction of medical staff:
Medical staff in the group with undergraduate and postgraduate training have a satisfaction rate 3.31
times higher than that of the group with training qualifications. In mid-level training, medical staff
in the clinical sector had a satisfaction rate 2.48 times higher than that of the administrative group.
Medical staff in the subclinical sector have a satisfaction rate 2.44 times higher than that of medical
staff in the administrative division. The overall satisfaction rate of medical staff with working time
of more than 5 years is 3.31 times higher than that of medical staff with working time from 6 months
to 1 year.

Conclusion: The overall satisfaction rate of medical staff is 56.2%, the overall satisfaction score is
3.58 + 0.47 points. Factors related to general satisfaction include professional qualifications, work,
and working time. Therefore, the hospital needs a support mechanism to increase the income of
medical staff, organizes recruitment examinations to ensure regimes and policies for medical staff
working at the hospital, and develop a plan, training support plan for medical staff working in the
department.
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SU HAI LONG CUA NHAN VIEN Y TE TAI BENH VIEN NAM
HOC VA HIEM MUON HA NOI NAM 2022
VA MOT SO YEU TO LIEN QUAN

Phung Hoang Nam", Nguyén Dtrc Trong?

1Bénh vién Nam hoc va Hiém mudn Ha Noi - 431 Duong Tam Trinh, Hoang Mai, Ha Ngi, Viét Nam
’Truong Dai hoc Thang Long - Nghiém Xudn Yém, Dai Kim, Hoang Mai, Ha N¢i, Viét Nam

Ngay nhan bai: 06 thang 05 nam 2023
Chinh stra ngay: 05 thang 06 nam 2023; Ngay duyét dang: 27 thang 06 nam 2023

TOM TAT

Muc tiéu: Danh gid sy hai long cia nhan vién y té tai Bénh vién Nam hoc va Hiém mudn Ha Noi va
mot sO yéu to lién quan.

Phuong phap: Nghién ciru cit ngang mo ta cé phan tich.

Két qua: Piém hai long chung cua nhéan vién y té ddi voi cong viée 1a 3,58 + 0,47. Ty 1é hai long
chung cia NVYT 14 56,2%. Cac yéu t6 lién quan dén hai long chung ctia nhan vién y té: NVYT &
nhom c6 trinh d§ dao tao dai hoc va sau dai hoc c6 ty 1€ hai long cao gép 3,31 14n so v&i nhom ¢
trinh d6 ddo tao trung cip, NVYT thudc khdi 1am sang c6 ty 1¢ hai 1ong cao gip 2,48 1an so véi nhom
lao dong thudc khdi hanh chinh. NVYT thudc khbi can 1am sang co ty 1& hai 1ong cao gap 2,44 14n so
v6i NVYT thudc khdi hanh chinh. Ty 1& hai long chung ciia NVYT c6 thoi gian cong tac trén 5 nim
cao gap 3,31 1an so voi nhém NVYT c6 thoi gian lam viée tir 6 thang — 1 nam.

Két luan: Ty 1& hai 1ong chung NVYT 13 56,2%, diém hai long chung 12 3,58 + 0,47 diém. Céc yéu tb
lién quan dén hai 1ong chung gdém: trinh d6 chuyén mon, cong viéc, thoi gian cong tac. Do dé, Bénh
vién can co ché hd tro dé tang thu nhap ddi voi NVYT, t6 chirc xét tuyén vién chutrc dé dam bao ché
d0, chinh sach ddi v6i NVYT cong tac tai bénh vién va xay dung ké hoach hé dao tao ddi v6i NVYT
dang cong tac tai khoa, phong.

Tur khoa: Bénh vién, hai long, nhan vién y te.
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1. PAT VAN PE

Sy hai long cta nhan vién y té ¢ vai trd quan trong
trong cung cap dich vu sirc khoe co chat lugng tai cac
bénh vién [1],[6]. Nhidu nghién ctru trén thé gidi da chi
ra rang sy hai 10ng ddi voi cong viée clia nhan vién y té
s& bao dam duy tri du ngudn nhan lyc va nang cao chit
lugng dich vu y té tai co s& y té. Nguoc lai, nhan vién
y té khong hai 1ong d6i v6i cong viée s& lam giam chat
lugng céac dich vu y té cung cap cho ngudi bénh.

Bénh vién Nam hoc va Hiém mudn Ha Noi 1a bénh vién
chuyén khoa hang III. S6 luong béc sy, diéu dudng, k§
thut vién khong ngimng ting 1én vé sb lugng va chit
luong. Tuy nhién, hang ndm viéc luan chuyén va nghi
viéc ctia nhan vién y té van dién ra tai bénh vién, trong
d6 da s6 1a d6i ngii nhan vién y té ¢ trinh 6 chuyén
moén cao. Do d6, ching t6i thuc hién dé tai “Sy hai
long ctia nhan vién y té tai bénh vién Nam hoc va Hiém
mudn Ha Noi nim 2022 va mot s yéu 6 lién quan”
v6i muc tiéu danh gia sy hai long va phan tich mot s6
yéu t6 lién quan dén sy hai 1ong cia nhéan vién y té tai
Bénh vién Nam hoc va Hiém mudn Ha Noi, nhdm cai
thién su hai 10ng ctia nhan vién y té truc tiép kham chita
bénh, chim soc ngudi bénh, dam bao chat luong dich
vu cua bénh vién.

2. PHUONG PHAP NGHIEN CUU

2.1. P6i twong nghién ciru

Nhan vién y té (NVYT) dang cong tac tai Bénh vién
Nam hoc va Hiém mudn Ha Ni (bac si, diéu dudng, ky
thuat vién, nhan vién lam viéc tai bénh vién).

Tiéu chuan lya chon

NVYT c6 tham nién cong tac tir 06 thang tro 1én, dong
y tham gia nghién ctru.

Tiéu chuin loai trir

NVYT dang trong ché d6 nghi 6m, thai san, di hoc dai
ngay hay nghi dai ngay.

NVYT khong cé mat tai bénh vién trong thoi gian
nghién curu.

2.2. Thoi gian va dia diém nghién ciru

Tir thang 05/2022 dén thang 11/2022 tai Bénh vién
Nam hoc va Hiém mudn Ha Noi.

2.3. Thiét ké nghién ciru: Nghién ctru cit ngang mo ta
¢6 phan tich.

N
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2.4. Co miu
Nghién ctu sir dung cong thuc ude lugng mot ty 1€

p(1-p)

— 72
n Z(l—o./Z) D

Trong do:
n: ¢& mau nghién ctru

Z,,.», 08 50 tin cly (v6i dd tin cdy 95%, Z

o: murc y nghia théng ké (a = 0,05)

=1,96);

(1-0/2)

d: 14 sai sb bién thién udc luong, chon d=0,06

p: 1a ti 18 hai long dbi voi cong viéc nhan vién y té
udc tinh, theo khao sat cua Bui Duong Quang Phuc tai
Bénh vién quan Thu Ptac nam 2017 1a 60,0% [3], do
d6 chung t6i chon p = 0,6 thay vao cong thirc n = 256
nhan vién y té, nghién ctru chon n = 260 dé thuan tién
trong tinh toan.

Phuong phap thu thap sb li¢u

Chon mau ngau nhién hé thdng. Tinh téi thoi diém
thang 5/2022 toan bénh vién c¢6 293 NVYT, chon ngiu
nhién 260 NVYT thoa man cac tiéu chi chon mau, xin y
kién chap thuan va moi tham gia vao nghién ctru.

Cong cu thu thap sb liéu

Khao sat theo bd cau hoi khao sat sy hai long cua
NVYT duoc xay dung ban hanh boi Bo Y té nim 2016
phién ban 2.0 [2]. Bo c4u hoi nay gdm 2 phan:

Phan I thu thap thong tin chung cia NVYT.

Phan II th’u thap danh gia hai long d6i v6i cong viéc véi
7 thanh to:

» Hai long vé diéu kién lam viéc;

> Hai long vé& mdi quan hé véi lanh dao;

> Hai 1ong vé& mdi quan hé v6i dong nghiép;

> Hai 1ong vé lwong va cac ché do chinh sach;

> Hai long vé duoc ton trong va cong nhan;

> Hai long vé cong viéc ciia ban thén.

» Hai long véi dao tao, hoc tap

Tiéu chuin danh gia sy hai long

Pénh gia sy hai long NVYT dua} trén nodi dung,: khao
sat sy hai long ctia nhan vién y té theo hudng dan ctuia
Cuc Kham chira bénh — B0 Y t€ nam 2016 . Sy hai long

cia NVYT duoc danh gia theo thang do Likert 5 véi 05
muc do lya chon twong Gng voi diém sb 1-5:
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1 - R4t khong hai long | diém | Dao ductrong nghién ciru
2 - Khéng hai long 5 diém Nghién ctru du’(_jc Hoi dong ’Khoa. h.(,):c-Tr‘uong ?al h(,)(?
- - Thang Long thong qua trudc khi tién hanh trién khai

3 - Trung dung, khong y kién 3 diém trén thue dia.

4 - Hai long 4 diem Day la nghién ctru nhay cam, c6 thé anh huong dén
5 - RAt hai long 5 diém tinh trung thuc cta thong tin thu thap duoc, do do doi
] tuong nghién ciru khong ghi va ky tén vao phiéu diéu
Xir 1y va phan tich so li¢u tra, thong tin thu thdp dugc chi phuc vu cho muc dich

S4 liéu dugc lam sach, ma héa va nhap liéu bing phin  nghién clru, khong phuc vu cho muyc dich nao khac.

mém Epidata 3.1.
Phan tich s6 liéu bang phin mém Stata 13.0. 3.KET QUA

Bing 1. Dic diém cd nhén ciia doi twong nghién ciru (n=260)

Pic diém S6 lwong %
Nam 186 71,5
Gioi tinh
Nir 74 28,5
Du6i 25 tudi 95 36,5
) 25-30 tudi 91 35,0
Tuoi -
30-45 tudi 28 10,8
Trén 45 tudi 46 17,7
Co gia dinh 146 56,1
Tinh trang hon nhan
Chua co gia dinh 114 43,9
Khdi 1am sang 103 39,6
Khdi can 14m sang 98 37,7
Phan loai cong viéc -
Khoi hanh chinh 42 16,2
Khac 17 6,5
DPai hoc/Sau Pai hoc 176 67,7
Trinh d6 chuyén mén Cao dang 43 16,5
Trung cap 41 15,8
Tir 6 thang dén 1 nam 53 20,4
Tham nién cong tac Tur1-5nam 120 46,1
> 5 ndm 87 33,5
Hop dong voi Bénh vién 162 62,3
Loai lao dong -
Bién ché 98 37,7
Gilt churc vu quan ly 41 15,8
Chtrc vu quan ly
Khéng giir chtrc vu quan ly 219 84,2
Thu nhép trung binh/thang (TB + DLC) 10.413.555 + 3.352.077
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Béang 1 cho thdy ty 1¢ nhan vién y té 1a nam chiém 17,7%; nhom 30-45 chiém ty 1¢ it nhat 10,8%. V¢é tinh
71,5% nhiéu hon nit v6i 28,5%. Nhan vién y t& dudi 25 trang hon nhan, ty 16 NVYT c6 gia dinh chiém 56,1%
tudi chiém ty 1& cao nhat vdi 36,5%, tiép theo 1a nhém  nhiéu hon nhém chua c6 gia dinh 43,9%.

tir 25 — 30 tudi chiém 35,0%, nhom trén 45 tudi chiém

Bing 2. Ty I hai long ciia NVYT déi véi cong viéc (n=260)

o Hai long Chua hai long
STT Yéu tb hai long

n % n %
1 Hai long vé diéu kién lam viéc 119 45,8 141 54,2
2 Hai long vé mbi quan hé véi lanh dao 185 71,1 75 28,9
3 |Hailong vé mbi quan hé v&i ddng nghiép 203 78,2 57 21,8
4 |Hailong vé luong va cac ché d9, chinh sach 78 30,0 182 70,0
5 Hai long vé duge ton trong va cong nhan 164 63,1 96 36,9
6 Hai 1ong vé cong viée cua ban than 170 65,4 90 34,6
7 Hai 1ong v& hoc tap va thing tién 196 75,4 64 24,6
8 Hai long chung cia NVYT véi cong vige 199 76,5 61 23,5
Hai long chung 146 56,2 114 43,8

Bang 2 cho thdy ty 1& hai long chung cia NVYT vé tiép theo hai long vé hoc tap va thing tién 75,4%, mdi
cong vi€c tai bénh vién la 56,2%. Trong @6, ty 1€ hai quan hé véi lanh dao 71,1%. Ty 1€ hai long vé luong va
10ng cao nhat 1a vé mbi quan hé véi ddng nghiép 78,2, cac ché do, thip nhat 14 hai 1ong vé chinh sach (30,0%).

Bing 3. Diém hdi long chung ciia NVYT déi véi cong viéc (n=260)

STT Yéu t6 hai long Trung binh + P§ léch chuén
1 Hai long vé diéu kién lam viéc 3,26+0,74
2 Hai long vé mbi quan hé véi lanh dao 3,7240,55
3 Hai 10ng vé mbi quan hé voi ddng nghiép 3,88+0,64
4 | Hailong vé luong va cac ché d9, chinh sach 3,18+0,71
5 Hai 10ng vé& duoc ton trong va céng nhan 3,56+0,58
6 Hai long vé cong viéc cta ban than 3,62+0,65
7 |Hailong vé hoc tap va thang tién 3,76+0,55
8 Hai long chung ctia NVYT v6i cong viéc 3,58+0,47

Béang 3 cho thdy diém hai long chung cia NVYT vé Biém hai long chung cia NVYT ddi véi cong viée 1a
mbi quan h¢ voi d@)ng nghiép la cao nhét véi 3,88+0,64.  3,58+0,47.
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Bing 4. Mjt 56 dic diém lién quan dén sw hai long vé hai long chung

Hai long chung
Pic diém ca nhan Hai long Chua hai long OR (95%CI) p
SL % SL %
Nam 145 78,0 41 23,0 1
Gidi tinh
N 54 73,0 20 27,0 0,76 (0,4-1,51) 0,39
Duéi 25 tudi 70 73,7 25 26,3 1 1
. 25 -30 tudi 75 82,4 16 17,6 1,67 (0,78-3,65) 0,15
Tubi
30 — 45 tudi 20 71,4 8 28,6 0,89 (0,32-2,65) 0,8
> 45 tudi 34 73,9 12 26,1 1,01 (0,43-2,49) 0,98
C6 gia dinh 110 75,3 36 24,7 1
Tinh trang hon nhan
Chua co gia dinh 89 78,1 25 21,9 1,17 (0,63-2,19) 0,61
Trung cap 24 58,6 17 414 1 1
Trinh d6 chuyén mén | Cao déng 30 69,8 13 30,2 1,63 (0,61-4,44) 0,28
Pai hoc/sau PH 145 82,4 31 17,6 3,31(1,47-7,29) |<0,01
Khéi hanh chinh 29 69,1 13 30,9 1 1
Phan loai cong viéc Khéi 1am sang 83 84,7 15 15,3 2,48 (0,96-6,33) 0,03
Khdi can 1am sang 87 84,5 16 15,3 2,44 (0,95-6,13) 0,04
Hop déng v61 Bénh vién 120 74,0 42 26,0 1
Loai lao dong -
Bién ché bénh vién 79 80,6 19 19,4 1,46 (0,76-2,85) 0,23
Gitt chirc vu quan ly 28 68,3 13 31,7 1
Chtrc vu
Khong giir chirc vy quan ly 171 78,1 48 21,9 1,65 (0,73-3,6) 0,17
Tir 6 thang d&én 1 ndm 29 54,7 24 45,3 1 1
Thoi gian cdng tac Tu 1 -5 ndm 96 80,0 24 20 3,31 (1,54-7,08) <0,01
> 5 nam 74 85,1 13 14,9 4,71 (1,97-11,41) <0,01

Bang 4 cho thiy cic yéu t6 lién quan dén hai long
chung bao gf”)m: trinh ¢ chuyén moén, cong viéc, thoi
gian cong tac. Cu thé, ty 18 hai long chung cia NVYT
& nhom co trinh d6 dao tao dai hoc va sau dai hoc cao
gép 3,31 1an so v6i nhom c6 trinh dé dao tao trung
cip, c6 mdi lién quan c6 ¥ nghia théng ké (p<0,05).
Ty 1& hai long chung cia NVYT khdi 14m sang cao
gap 2,48 1an so v6i khdi hanh chinh, ¢c6 mdi lién quan
¢6 ¥ nghia théng ké (p<0,05). Ty 1& hai long chung
ciia NVYT thudc khdi can 1dm sang cao gip 2,44 lan

s0 véi NVYT thudce khdi hanh chinh, ¢6 mdi lién quan
¢6 ¥ nghia théng ké (p<0,05). Ty 1¢ hai long chung
ciia NVYT c6 thoi gian cong tac tir 1 - 5 ndm cao gip
4,71 1an so v&i nhdom NVYT c¢6 thoi gian lam viéc tu
6 thang - 1 nam, c6 mdi lién quan co ¥ nghia thong
ké (p<0,05). Ty 1¢ hai long chung cia NVYT & nhom
NVYT c6 thoi gian cong tac trén 5 nam cao gip 3,31
lan so voi nhdom NVYT c6 thoi gian 1am viée tir 6
thang - 1 nam, c6 mdi lién quan c6 y nghia thong ké
(p<0,05).
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4. BAN LUAN

Pic diém cia nhan vién y té Bénh vién Nam hoc va
Hiém muén Ha Noi

Do tudi cia NVYT trong nghién ctru nhin chung kha
tré, nhom tudi dudi 25 tudi va nhom 25-30 tudi chiém
ty 18 cao so vi nhom con lai. Két qua nghién ctru twong
ddng v6i Hoang Thu Phuong tai Bénh vién da khoa
Y hoc cb truyén Ha Noi v6i nhom nhan vién y té tir
20-30 tudi, nhém 30-40 tudi chiém da sb [4]. Nghién
ctru ctia Bui Thu Hang d¢ tudi nhan vién y té tir 20-
30 tudi chiém 30,39% cao hon so v6i nhom tudi khac
[2]. Trinh d§ chuyén mén cia NVYT chi yéu la dai
hoc va sau dai hoc chiém 67,7%, c6 thé thay trinh do
sau dai hoc cua NVYT dat ty 1€ kha cao. Vé phan loai
cong viéc, NVYT thudc khdi 1am sang va can lam sang
chiém 78,3% so v6i khdi hanh chinh. Bénh vién Nam
hoc va Hiém mudn Ha Noi 1a bénh vién chuyén khoa
nén luong NVYT lam cong viéc chuyén mon s& chiém
da sb so v6i NVYT khdi hanh chinh. Thim nién cong
tac cua NVYT tai bénh vién chu yéu la dudi 3 nam voi
59,8%, tir 1-5 nam chiém 46,1% va cong tac trén 5 nim
1a 33,5%. Bénh vién thanh 14p va di vao hoat dong trén
10 nim nén ty 16 NVYT gin b6 voi bénh vién trén 5
nam chua cao 1a diéu dé hiéu.

Piém hai long chung

Két qua nghién ciru ciia ching t6i cho thiy diém hai
long chung d6i voi cong viée cua NVYT 1a 3,58+0,47
diém va ty 1&¢ NVYT hai long chua cao voi 56,2%.
Nghién ctru cia Nguyén Hiru Thing (2012) tai Ha Nam
cling cho két qua twong tu véi ty 18 hai 1ong 56,9%
[5]. Co thé Iy giai rang su hai 1ong chung ddi voi cong
vi€c chiu tac dong bdi nhiéu yéu t6 nhu diéu kién 1am
viéc, moi truong 1am viée, dong nghiép va sy thing tién
trong cong viéc cia NVYT.

Su hai long v6i cong viée 1a cdm gidc chd quan thudn
loi hodc bit lgi ma nhan vién dénh gia cong viéc cua
ho. N6 ciing thé hién muc d6 twong ddng giita ky vong
clia ca nhan vé cong viéc va phan thuong tuong tmg.
Nganh y té 14 nganh lao dong dic thu, noi chét lwong
dich vu cham s6c¢ nguoi bénh ¢6 lién quan truc tiép dén
su hai long cia NVYT véi cong viéc, dong luc va tinh
san sang cua ho dé 4p dung cac ngudn luc cho cong
viéc tai noi lam vi€c. Sy hai long cong viéc cia NVYT
1a mot van dé quan trong nhét trong bdi canh hién tai,

N
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khi NVYT khong nhén dugc su ton trong s& anh hudéng
tryc tiép dén chat lwong dich vu y té va an toan ngudi
bénh. Ty 1& hai long cia NVYT véi ting yéu t dat:
thap nhat 1 yéu tb luong va cac ché do, chinh sach chi
c6 30,0% NVYT hai long; diéu kién 1am viéc 45,8%;
hai long vé sy dugce ton trong va cong nhan 63,1%; hai
1ong vé cong viée cua ban than 65,4%; mdi quan hé véi
lanh dao 71,1%; hoc tap va thing tién 75,4% va yéu to
dat diém cao nhét 1a hai long vé mdi quan hé voi dong
nghiép 78,2%. Cac nghién ctu dugc thuc hién & cac
nudc dang phat trién va phat trién da cho thay su khac
biét trong su hai long cong viéc.

5. KET LUAN

Ty 1¢ hai long chung cuia NVYT vé cong viéc tai bénh
vién 1a 56,2%. Trong d6, hai long véi didu kién lam
viéc 1a 45,8%, hai long vé moi quan hé véi lanh dao
12 71,1%, hai 1ong vé mbi quan hé véi dong nghiép
1a 78,2%, hai long voi lwong, ché d6 va chinh sach
14 30,0%, hai long vé duoc ton trong va cong nhan l1a
63,1%, hai long voi trach nhi€ém ctia ban than 1a 76,9%,
hai long vé hoc tap va thang tién 1a 75,4%, hai long voi
cong viéc ctia ban than 13 65,4%. Diém hai long chung
ciia NVYT dbi v6i cong viée 14 3,58 + 0,47. Cac yéu td
lién quan dén hai 10ng chung bao gdm: trinh d¢ chuyén
mon, cong viéc, thoi gian cong tac. Do d6, Bénh vién
can xdy dung chinh sach, co ché hd tro dé ting thu nhép
d6i v6i NVYT tai cac khéi cua bénh vién, t6 chire xét
tuyén vién chic dbi voi ngudi lao dong dé dam bao ché
d9, chinh sach dbi véi vién chuc cong tac tai bénh vién.
Bén canh do, can xay dung ké hoach hd dao tao d6i voi
NVYT dang cong tac tai khoa, phong.
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