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ABSTRACT

Objective: To describe the current status of chemotherapy counseling and analyze associated factors.
Data were collected using a structured questionnaire covering general characteristics, counseling
practices, counseling content received, and chemotherapy knowledge. Statistical analysis was
performed with SPSS 26.0 software, presenting frequencies, percentages, OR, 95% confidence inter-
vals, and p-values.

Methods: A cross-sectional descriptive study was conducted on 418 cancer patients (non-military)
undergoing chemotherapy at the Oncology Institute, 108 Military Central Hospital.

Results: 92.1% of patients received counseling before each chemotherapy cycle; 65.8% received
counseling lasting less than 10 minutes. Patient satisfaction levels were 39.7% satisfied and 24.4%
very satisfied. The most frequently provided counseling content was pre-cycle laboratory tests (85.4%),
followed by chemotherapy goals/progress (65.1%). Counseling on warning signs requiring early medical
attention and communication channels for health issues was limited (34.9% and 38.8%, respectively).
61.7% of patients demonstrated good chemotherapy knowledge. Patients under 60 years were more
likely to achieve good knowledge compared to those aged 60 and above (OR = 1.621; 95% CI: 1.081-
2.432; p=0.019). Patients satisfied with counseling were more likely to have good knowledge than those
dissatisfied (OR =2.061; 95% Cl: 1.367-3.105; p = 0.001).

Conclusions: Chemotherapy counseling was widely implemented, yet counseling duration was short
and content not comprehensive. Patient knowledge of chemotherapy was associated with age and
satisfaction with counseling.

Keywords: Chemotherapy, cancer patient counseling, chemotherapy knowledge, 108 Military Central
Hospital.
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TOM TAT

Muc tiéu: Mé ta thuc trang tu van kién thirc héa tri cho ngudi bénh va phan tich mét s6 yéu té lién quan.
S8 lidu dugc thu thap bang bd cau hdi cau tric gom céc ndi dung: dac diém chung, thuc trang tuvan hoa
tri, ndi dung twvan da nhan dugc va kién thiic héa tri. S8 liéu dugc phan tich bang phan mém SPSS 26.0.
K&t qua dugc trinh bay bang tan s6, ty & phan tram, OR, khoang tin cay 95% va gia tri p.

Phuong phap: Nghién citu mé ta cdt ngang dugdc thyc hién trén 418 ngudi bénh ung thu (ngoai quan déi)
dang diéu tri héa chét tai Vién Ung thu, Bénh vién Trung uwang Quan doéi 108.

K&t qua: C6 92,1% ngudi bénh dugc tu' van trudc mbi chu ky héa tri; 65,8% dudc tu van dudi 10 phat. Ty
(& ngudi bénh hai long va rat hai long véi hoat dong tu van lan lugt la 39,7% va 24,4%. Noi dung dugc tu
van nhiéu nhat la xét nghiém trudc moi chu ky hda tri vdi 85,4%, ti€p theo & muc tiéu/tién trinh hoéa tri
V@i 65,1%. Cac ndi dung vé dau hiéu nguy hiém can gap nhan vién y t& sdm va kénh lién hé khi cé van dé
strc khoe con thap, [an luot la 34,9% va 38,8%. Ty L& ngudi bénh cé kién thirc hoa tri tot la 61,7%. Nhom
ngudi bénh dudi 60 tudi co kha nang dat ki€n thirc héa tri tdt cao hon nhom tir 60 tudi trg lén (OR=1,621;
95% Cl: 1,081-2,432; p = 0,019). Ngudi bénh hai long véi hoat dong tuvan c6 kha nang dat kién thirc héa
tri t6t cao hon nhém chua hai long (OR =2,061; 95% ClI: 1,367-3,105; p = 0,001).

Két luan: Hoat dong tv van hda tri dugc trién khai vdi ty L& cao, tuy nhién thai lugng tu \{é’n con ngan va
néi dung tu van chua toan dién. Kién thirc hda tri ciia ngudi bénh co lién quan vdi do tudi va mirc do hai

long d&i vdi hoat dong tu van.

Tor khéa: Hoa tri, tu van ngudi bénh ung thu, ki€n thirc héa tri, Bénh vién Trung uong Quéan doi 108.

1. DAT VAN BE

Ung thu la mét trong nhirng nguyén nhan hang dau gay t&
vong trén toan cau va dang tao ra ganh nang &n ddi vdi hé
théng y t&. Theo GLOBOCAN 2022, thé gidi ghi nhan gan 20
triéu ca ung thu méiva 9,7 triéu ca t&r vong do ung thu trong
nam 2022. Tai Viét Nam, ung thu clng la van dé sic khoe
nghiém trong véi 180.480 ca mac mdi va hon 120.184 ca tlr
vong trong nam 2022 [1-2]. Diéu tri ung thu hién nay la diéu
tri da mo thirc, trong dé hoa tri van gilt vai tro quan trong &
nhiéu loai ung thu va nhiéu giai doan bénh khac nhau. Héa
tri c6 thé gitip tiéu diét t& bao ung thu, giam kich thudc khoi
u, giam nguy cao tai phat, kéo dai thoi gian séng thém va cai
thién triéu ching cho nguGi bénh. Tuy nhién, hda tri cing gay
nhiéu tac dung khong mong mudn nhu budn nén, nén, mét
moi, rung téc, viém niém mac, suy tuy, tang nguy ca nhiém
trung va céac bién c6 bat lgi khac [3-4].

Trong bdi canh phan l&n ngudi bénh hoa tri dugc diéu tri
ngoai tri hodc nam vién ngan ngay, viéc cung cap day du
théng tin cho ngudi bénh co y nghia rat quan trong. Nguoi
bénh can hiéu muc tiéu diéu tri, tién trinh hoa tri, tdc dung
phu c6 thé gap, d4u hiéu nguy hiém can lién hé nhan viény
té€ va cach tu cham soc tai nha. Kién thirc ding giup ngudi
bénh giam lo 4u, tdng kha nang phdi hgp diéu tri, nhan biét
sém bién ching va nang cao chét lugng séng [5-6]. Ngugc
lai, thiu kién thirc c6 thé dan dén x(r tri sai tdc dung phu, tri
hoan di kham khi c6 d4u hiéu nguy hiém, giam tuan thua diédu
tri va tdng nguy co nhép vién ngoai ké hoach [7].

Bénh vién Trung wong Quan doi 108 la bénh vién hang dac
biét, tuyén cudi ciia Quéan doi, ti€p nhan va diéu tri s6 lugng
&n ngudi bénh ung thu. Viéc danh gia thuc trang tu van kién

*T4c gia lién hé

thirc hoéa tri va cac yéu té lién quan cé y nghia quan trong
nh&m nang cao chat lwgng cham séc, tang cudng an toan
ngudi bénh va dinh huéng cac mo hinh tu van hién dai trong
tuong lai. Vivay, nghién ctru nay dugc thue hién véi muc tiéu:
mo ta thuc trang tu van ki€n thirc héa tri cho ngudi bénh ung
thu diéu tri hda chét tai Vién Ung thu, Bénh vién Trung uong
Quan doi 108 nam 2026 va phan tich mot sé yéu t6 lién quan.

2. DOI TUQONG VA PHU'ONG PHAP NGHIEN CUU

2.1. P&i twong, dia diém, thoi gian nghién ctru

418 ngudi bénh ung thu diéu tri hoa chét tai Vién Ung thu,
Bénh vién Trung uong Quan doi 108 tir thang 1-3 nam 2026.

- Tiéu chuén lua ghon: Nguai bénhj khong phai la quéan
nhan tai ngd, tir 18 tuditrd lén; dugc chan doan ung thu dang
khoi u ran; dang diéu tri hda chat toan than tir chu ky th hai
trd l&n; déng y tham gia nghién clu.

- Tiéu chudn loai trir: Ngudi b&nh méc ung thu thi hai;
dang hda xa tri déng thdi hoac sir dung thudc diéu tri ung thu
khac trong khoang thai gian tlr chu ky hoéa tri trudc gé'n thaoi
diém khao sat; khéng c6 kha nang giao ti€p, doc hiéu phiéu
khao sat hoac khéng hoan thanh phiéu khao sét.

2.2. Phwong phap nghién ctru
- Thiét k& nghién cltu: mo ta cat ngang.
- C& mau: chon mau thuan tién.

2.3. Cac budc ti€n hanh

- Thu thap s6 liéu: ngudi bénh ung thu diéu tri hda chéat
chu ky ti€ép theo, théa méan céac diéu kién, dugc giai thich va
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moi tham gia nghién ctu. Nguoi bénh thuc hién phiéu khao
s&t gobm céac théng tin hanh chinh, nhan khiu hoc, dac diém
bénh ly va qua trinh diéu tri, sau dé dé thuc hién céu hoi
L-PaKC va L-PaSC; nhu cau tu van; mirc do hai long; kha
nang tiép nhan thong tin qua website va tri tué nhan tao.
- X ly s8 liéu: str dung phan mém SPSS 20.0.

2.4. Pao durc nghién clru

Nghién ciru dugc thuc hién sau khi dugc thong qua Hoi dong
Pao duc Truong Pai hoc Thang Long. NgudGi bénh tham gia
nghién cliu trén nguyén tac ty nguyén, dugc giai thich vé muc

Phan (6n ngudi bénh cé nhan dugc tu van trudc mbi chu ky
diéu tri vdi ty 1& 92,1%. Thai lugng tu van dudi 10 phut chiém
ty l& cao nhéat vdi 65,8%, trong khi thdi lwgng tlr 20 phut trg
l&n chi€m 10,5%. V& muc do hai long, nhém ngudi bénh hai
long chiém ty l& cao nhét vdi 39,7%, tiép theo la rat hai long
VGi 24,4%. Ty 1& ngudi bénh khong hai long va rat khong hai
long lan luot la 3,6% va 17%.
Bang 3. N6i dung nguoi bénh
da duwoc tu van trudc héa tri (n = 418)

tiéu nghién clru va co quyén tir chi tham gia. Thong tin ca nhan N&i dung dugc tuw van n %
dugc bao matva chi sir dung cho muc dich nghién cttu.
Muc tiéu/tién trinh héa tri 272 65,1
3. KET QUA NGHIEN CcUU ST,
o . N e e n . Xét nghiém truéc moi chu ki 357 85,4
3.1. Pac diém chung cuia doi twong nghién ctru gnie i
Bang 1. Pac diém chung Nhitng viéc can thuc hién trong qué trinh diéu tri 185 | 44,3
cula ngudi bénh tham gia nghién cru (n = 418) .
Tac dung phu thudng gap trong qua trinh diéu trj 196 46,9
Pic diém n %
D4&u hiéu nguy hiém can gap nhan vién y t& sém 146 34,9
Nam 246 58,9
Gidi Kénh lién hé véi nhan vién y t& khi c6 cac van dé vé 162 38.8
NG 172 411 stric khoe ’
< 35 tudi 13 3,1 A L L~ n P .
Nguoi bénh cd thé dugc tu’'van nhiéu ndi dung khac nhau.
. . 36-59 tudi 166 | 39,7 Nb6i dung dugc tu van nhiéu nhat la xét nghiém trudc mébi
Nhom tuoi . chu ky véi 1y 1& 85,4%, tiép theo a muc tidu/tién trinh héa
60-75 tudi 179 | 42,8 U Ky VOI Ty & 69,47, tiep theo | Jc tieu/tie
tri chiém 65,1%. Cac ndi dung lién quan dén tac dung phu
> 75 tudi 60 | 14,4 thudng gap trong qua trinh diéu tri va nhirng viéc can thuc
o 5ne thuong nha 248 | 593 hién trong qua trinh diéu tri lan lugt chiém 46,9% va 44,3%.
. ong, nong, ng nhan J Ty l& ngudi bénh dugc tuvan vé kénh lién hé véinhanviény té
nNﬁ?ée Tr( thie, hoc sinh 40 9.6 khicé cac van deé surc khoe L& 38,8%, trong khi d&u hiéu nguy
ghiep - hiém can gap nhanviény té s6m chiém 34,9%.
Huu tri 130 | 811 3.3. Kién thirc chung vé héa trj ciia ngudi bénh
Noi & Thanh thi 298 | 71,3 Bang 4. Kién thirc chung cuia ngu'di bénh vé héa tri (n =418)
|
Néng thén 120 | 28,7 N6i dung n %
Hon nhan Bang cd gia dinh 358 | 856 Lam gidm kich thuSc ki u | 1ac | 404
Poc than, goa, ly hon, ly than 60 | 14,4 trude phau thuat hode xa tri
) Tiéu diét té bao ung thu con
= Paihoc ’ 137 32,8 Mu dich ctia s6t lai sau didu tri 192 45,9
Hoc van Trung hoc phé théng dén cao déng 208 | 49,8 hoéa tri Gn dinh bénh, giam triéu
Trung hoc co's&@ 73 17,5 chiingva giié?is%mghat luong 209 50,0
Trong tong s 418 ngudi bénh tham gia nghién clru, nam gidi Khong biét Y 1,7
chiém ty & cao hon ni gidi (58,9% so vai 41,1%). Nhom tudi s iy
N ™ BT X 1 S R . Kéo dai dén khi hét s6 dot
tlr 60-75 chiém ty & cao nhat (42,8%), ti€p theo la nhém 36- héa tri i 188 | 45,0
59 tudi (39,7%). Nghé nghiép cht yéu la cong, ndng, thuong
nhan (59,3%). Phan l&n ngudi bénh séngtaithanh thi(71,3%) Diéu tri mét vai dot, sau do 96 23,0
va dang c6 gia dinh (85,6%). V& trinh dé hoc van, nhém trung Thai gian héa tri danh gia lai
hoc phd théng dén cao dang chiém ty l& cao nhat véi 49,8%. Thei gian didu trj chua xéc
3.2. Thuc trang tu' van héa tri ngudi bénh da nhan dugc dinh duoc 83 | 199
Bang 2. Thuc trang tu’ van hoa tri cho ngudi bénh (n =418) Khong bist 51 12,2
N6i dung n % Kiém tra kha néng thuc hién
chu ky didu tri tiép theo 823 | 77,8
P M ) Cé 385 | 92,1
C6 nhéan dudc tu van truge Kiém tra thuéc con trong méu 9 23.2
moi chu ky Khéng 33 | 79 hay khong ’ ’
Muc dich cua xét
<10 pht 275 65,8 nghiregrg\i r;\héuulgludc Daénh gia hiéu qua clia hoa tri 187 44,7
Thdi lugng budi tu'van 10-19 phut 99 | 23,7 Muc dich khac 40 9,6
> 20 phuit 44 10,5 Khéng can xét nghiém mau 7 1,7
y Khé i6t 4 s
Ratkhonghailong | 71 | 17,0 ongbié 0 | 96
Khéng hai long 15 3,6 Tang cuong vé sinh ca nhan 278 66,5
. N Nhirng bién phap
Mic d6 hai long v tuvan Binh thudng 64 | 153 can thyc hién Udng du nude 292 | 69,9
Hai long 166 | 39,7 trong gua trinh
: Tang cuwong cham séc vé sinh 244 58.4
R4t hai long 102 24,4 rang miéng ’
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No6i dung n %

Can béng gitta hoat dong va

nghi ngoi 299 71,5

Nhirng bién phap | Tranh tiép xuc vdi ngudi bi 6m 143

can thyc hién va noi dong ngudi 34,2
trong qua trinh
diéu tri Khoéng can thyc hién bién
phéap nao 20 4.8
Khong biét 26 6,2

Ngudi bénh cé kién thirc tuong déi tot vé hoa triva cham séc
trong qua trinh diéu tri. Noi dung dugc biét nhiéu nhat la muc
dich xét nghlem mau trude moi chu ky dé kiém tra kha nang
tiép tuc diéu tri (77,3%). Céac bién phap tu cham séc dugc
ngudi bénh lua chon nhiéu nhat (4 can bang nghi ngdl - hoat
dong (71,5%) va udng du nudc (69,9%). Tuy nhién van con
mot ty & ngudi bénh chua biét rd vé muc dich héa tri, thai
gian diéu tri va cac bién phap cham séc can thiét trong qua
trinh héa tri.

3.4. M6t sé yéu td lién quan dén kién thirc héa tri cua
ngwoi bénh

Bang 5. Mot s6 yéu té lién quan
dén kién thirc ctia nguwdi bénh vé héa tri

Kién thirc héa tri
OR
Yéu té lién quan Tot Chua tét (95% p
cl)
n % n %
Nam | 156 | 63,4 | 90 | 36,6 | 1,190
Gidi (0.798- | 0,395
No | 102 | 59,3 | 70 | 40,7 | 1,774)
<60
e |l | 122] 682 | 57 | 318 | 4 gy
o (1.081- | 0,019
260 2,432)
o [ 136 | 56,9 | 103 | 43,1
= Pai
o' | 84 | 61,3 | 53 | 387 | (g5
Hoc vén (0.641- | 0,904
<Pai 1,483)
hoa' | 174 | 61,9 | 107 | 38,1
0,848
Nhe | 48 | 60,0 | 32 | 40,0 | (0,496 | 0,548
1,450)
Giaidoan | Trung
bemn L8 122 | 63,9 | 69 | 36,1
1,006
Nang | 88 | 59,9 | 59 | 40,1 | (0,577- | 0,984
1,753)
tf]éfg 18 | 56,3 | 14 | 438 | (g,
;22'5(‘;\”'1 (0.378- | 0,507
>12 1940 | 62,2 | 146 | 37,8 | 1+620)
thang
Hai | 185 | 67,9 | 86 | 32,1
tong 2,061
Hai long (1,367- | 0,001
Chua
hai | 76 | 50,7 | 74 | 49,3 | 3109
long
Pa
timg | 112 | 63,6 | 64 | 36,4
. dung 1,151
‘23;;&% ©0.771- | 0,492
Chua 1,718)
tng | 146 | 60,3 | 96 | 39,7
dung

Ki€n thirc héa tri
OR
Yéu té lién quan Tot Chua tét (95% p
cl)
n % n %
Bugc | Co | 169 | 653 | 90 | 347 | 4477
nhén vién (0.986- | 0,058
yew 5 2,213)
vin | Khong | 89 | 56,0 | 70 | 44 | 2
Nhu
cau 154 | 62,1 94 | 37,9
cao
. 1,040
Nguyén ’ :
e oge- | s
cau ’
chua 104 | 61,2 | 66 | 38,8
cao

Ty l& ngudi bénh co ki€n thirc hda tri tot la 61,7%, trong khi
38,3% c6 kién thic chua t6t. Nhém dudi 60 tudi co ty 1&
ki€n thirc héa tri t6t cao hon nhém = 60 tudi (68,2% so V4i
56,9%), su’ khac biét cé y nghia théng ké vai OR=1,621; 95%
Cl: 1,081-2,432; p = 0,019. Ngudi bénh hai long co ty L& kién
thie hoa tri t8t cao hon nhdm chua hai long (67,9% so Vdi
50,7%), si khac biét cd y nghia théng ké véi OR = 2,061; 95%
Cl:1,367-3,105; p = 0,001.

4. BAN LUAN

K&t qua nghién clru cho thay hoat déng tu van hoa tri tai Vién
Ung thu, Bénh vién Trung uong Quan dbi 108 da dugc trién
khai tuong doi rong rai, vdi 92,1% ngudi bénh dugc tu van
trwdc méi chu ky diéu tri. Day la ty & kha cao, phan &nh sy
quan tdm cua bénh vién doi vdi hoat déng gido duc sic khoe
cho ngudi bénh ungthu diéu tri hda chat. Tuy nhién, phan lén
ngudi bénh dugc tu van trong thai gian ngan, dudi 10 phut
(65,8%). Diéu nay cho thdy hoat déng tu van hién nay c6 thé
con chiu anh hudng bdi ap luc sé lugng ngudi bénh va thoi
gian lam viéc cla nhan vién y té.

Nghién ctru clia Nguyén Thi Thdy Hang va cong su tai Bénh
vién K nam 2022 ciing ghi nhan ngudi bénh ung thu c6 nhu
cau rat lén vé théng tin diéu tri va cham soc trong qua trinh
héa tri; tuy nhién, kha nang ti€p nhan théng tin con phu
thudc nhiéu vao cach truyén dat, thdi gian tu van va muirc do
tuong tac vdi nhan vién y té [10]. Diéu nay phu hgp vdi két
qua nghién cltu cua chung toi khi ngudi bénh hai long véi
hoat dong tu van c6 kha nang dat kién thirc hoa tri tét cao
hon nhédm chua hai long.

V& noi dung tu van, k&t qua nghién cttu cho thay nodi dung
dugc tu van nhiéu nhat la xét nghiém trude moéi chu ky héa
tri (85,4%) va muc tiéu/tién trinh hoéa tri (65,1%). Trong khi
do, cac ndi dung lién quan truc ti€p dén an toan ngudi bénh
nhu d4u hiéu nguy hiém can gap nhan viény t€ sém (34,9%)
va kénh lién hé khi cé van dé sirc khoe (38,8%) con thap. Két
quéd nay cho thay hoat dong tu van hién nay van tap trung
nhiéu vao quy trinh diéu tri hon la huéng dan ty theo doi va
XU tri cac tinh huéng bat thudng tai nha.

V& kién thirc héa tri, ty & ngudi bénh co kién thure t6t dat
61,7%. Ngu’dl bénh co hiéu biét kha tot vé muc dich xét ng-
h|em mau trudc mbi chu ky va mot sé bién phap cham séc
ca ban nhu udng du nudc, can bang nghi ngoi va hoat dong,
tang cuong vé sinh ca nhan. Tuy nhién, van con mot bé phan
nguoi bénh chua hiéu ré vé muc dich hoa tri, thdi gian diéu
tri va cac bién phép du phong nhiém trung trong qua trinh
diéu tri.

Phén tich yéu t6 lién quan cho thdy nhém ngudi bénh dudi
60 tudi c6 kha nang dat kién thirc héa tri t&t cao hon nhém
tUr 60 tudi trd lén. K&t qua nay phu hgp véi thuc té rang ngudi
bénh cao tudi thudng gap kho khan hon trong tiép nhan, ghi
nhd va xt ly thong tin sirc khoe.

Ngoai ra, nghién ctru ciling ghi nhan ngudi bénh hai long véi
hoat déng tu van c6 kha nang dat ki€n thirc hoa tri tét cao
hon nhém chua hai long.
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Nghién cttu nay cé mot s6 han ché. Do La thiét ké cat ngang
chi cho phép xac dinh méi lién quan, chua khang dinh dugc
quan hé nhan qua. Ngoai ra, sé liéu dugc thu thap bang bd
cau hdi tu khai bdo nén cé thé chiu &nh hudng cua sai s8
nhd lai.

5. KET LUAN

Hoat dong tu van hoa tri cho ngudi bénh ung thu tai Bénh
vién Trung wong Quan doi 108 da dugc trién khai vdity 1€ cao,
92,1% ngudi bénh dugc tu van trude moi chu ky diéu tri. Tuy
nhién, thai lugng tw van con ngén va mét sé ndi dung quan
trong nhu déu hiéu nguy hiém can gép nhan vién y té€ sém,
kénh lién hé ho trg va hudng dan cham séc trong qua trinh
diéu tri con han ché.

Ty l& ngudi bénh co ki€n thirc hoa tri tét la 61,7%. Ngudi bénh
dudi 60 tudi va ngudi bénh hai long véi hoat ddng tu van cé
kha nang dat kién thirc hoa tri t6t cao han nhom con lai. Hai
yéu t6 tac déng tich cuy'c dén kién thirc tot clia ngudi bénh la
tudi va sy hai long clia ho vé cong tac tuvan.
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