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ABSTRACT

Objective: To describe counseling needs among parents of pediatric patients during waiting time and
analyze associated factors.

Subjects and methods: The cross-sectional study was conducted among 425 parents of children
attending the Pediatric Outpatient Clinic of Hong Ngoc General Hospital from January to March 2026.
Data were collected using a structured questionnaire. Descriptive statistics were used to present
frequencies, percentages, means and standard deviations. Associated factors were analyzed using
odds ratios, 95% confidence intervals and p-values.

Results: Among 425 participants, females accounted for 65.6%; the 30-39 age group accounted for
43.3%; and 71.5% had education above high school level. The mean waiting time from registration to
physician’s conclusion was 51.0 = 42.2 minutes, with a median of 30 minutes. Overall, 50.4% of parents
reported a need for counseling on child care. The most common counseling needs were examination
procedures (76%), estimated waiting time notification (65.6%), medical costs (46.1%), and explanation
of test results/diagnosis (41.2%). The most preferred counseling forms were direct counseling by
healthcare workers (80.2%) and printed leaflets/guidance materials (57.2%). Factors significantly
associated with counseling needs included gender, education level, insurance/payment type, waiting
time, child age, satisfaction with waiting time, and perceived service responsiveness.

Conclusions: Counseling needs among parents of pediatric patients during waiting time were relatively
high, mainly focusing on examination procedures, expected waiting time, costs, and explanation of
results. Hospitals should standardize counseling activities during waiting time by combining direct
counseling, printed materials and appropriate digital support tools.

Keywords: Counseling needs, parents of pediatric patients, waiting time, pediatric outpatient clinic,
Hong Ngoc General Hospital.
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TOM TAT

Muc tiéu: M6 ta nhu cau tu van clia b6 me bénh nhi trong thai gian chd kham va phan tich mot sé yéu
t6 lién quan.

Pai twong va phuong phap: Nghién cltu mé ta cat ngang cé phan tich dugc thyc hién trén 425 b me tré
dén kham tai Phong kham Nhi, Bénh vién Da khoa Hong Ngoc tirthang 1-3 nam 2026. Thu thap sé liéu st
dung bo cau hdi cau tric. Théng ké md ta dugc st dung dé trinh bay tan s6, ty lé phan tram, gid tri trung
binh va dd [&ch chuadn. Céc yéu t8 lién quan dugc phan tich bang céch st dung ty s6 chénh, khoang tin
cay 95% va gia tri p.

K&t qua: Thai gian chd trung binh tir lWuc 8y s6 dén khi bac sikét luan la 51,0 = 42,2 phut, trung vi 30 phut.
50,4% bd me c6 nhu cau dugc tu van cham soc con. Cac ndi dung tu van dugc mong mudn nhiéu nhat
la quy trinh khdm bénh (76%), thong bao thai gian chd kham du kién (65,6%), chi phi khdm chira bénh
(46,1%) va giai thich két qua xét nghiém/chan doén (41,2%). Hinh thirc tu van dugc lia chon nhigu nhét
& tu van truc ti€p bdi nhan vién y té (80,2%) va to roi/tai lieu hudng dan (57,2%). Mot s yéu té lién quan
c6y nghia théng ké vGi nhu cau tu van gom gidi tinh, trinh dd hoc van, loai hinh bao hiém, thdi gian cho,
murc do hai long vé thai gian chd va danh gia mire do dap (ng dich vu ctia bénh vién.

K&t ludn: Nhu cau tu van cua bd me bénh nhi trong thoi gian chd kham khé cao, tap trung chu yéu vao
quy trinh kham, thai gian chd du kién, chi phi va giai thich két qua.

Tirkhéa: Nhu cau tu'van, bd me bénh nhi, thoi gian chd kham, phong kham nhi, Bénh vién Da khoa Héng

Ngoc.

1. DAT VAN BE

Theo T8 chic Y t€ Thé gidi, mé hinh chdm sdéc 8y ngudi
bénh lam trung tdm nhan manh vai tro cla viéc dap Ung
nhu cau théng tin, tdng cudng giao tiép va sy tham gia cla
ngudi bénh trong qua trinh cham séc suc khoe [1-2]. DEi véi
linh vuc nhi khoa, b6 me hodc ngudi cham séc (sau day goi
chung la b& me) dong vai trd dac biét quan trong trong viéc
cung cép théng tin va tu van co y nghia quan trong ddi vdi
hiéu qua diéu tri ciing nhu sy hai long d6i vé&i dich vu y t& [3].
Thoi gian chd kham (& mét trong nhitng yéu t& anh hudng
tryc tiép dén sy hai long, tang lo lang va lam giam chat lugng
cam nhan vé dich vu y té [4-6]. D& giam nhirng lo l&ng do,
bénh vién can t6 chirc tu' van cho ngudi dua tré di kham. Tuy
nhién cac bénh vién hién nay chua danh du thoi gian cho
cOng tac nay, trong khi bo l& nang luc ho trg tu van nho hé
th&ng cac Al chatbot rat phat trién va ngay cang thong minh
hién nay trén méi trudng mang. D6 Manh Hung va cong su
ghi nhan thai gian chd khdm c6 anh hudng dang ké dén sy
hailong clia ngudi chdm séc tré tai Bénh vién Nhi Trung wong
[4]. Twong tu, Waseem M va cong sy’ cho thdy cam nhan cla
bé me vé thdi gian chd c6 thé anh hudng manh dén muc
do hai long, déi khi con nhiéu hon thdi gian chd thuc té [5]

Thompson D.A va coéng s cling khang dinh viéc cung cép
théng tin trong thoi gian chd gilp cai thién dang ké su hai
long clia ngudi bénh [6]. Trong thai gian chd kham, b6 me
bénh nhi thudng c6 nhu cau dugc cung cap thong tin vé quy
trinh kham, thai gian cho du kién, chi phi kham chira bénh,

*Téc gia lién hé

k&t qua xét nghiém va huéng dan cham séc tré. Sengupta S
va céng sy cho thdy phan l&n phu huynh mong muén dugc
giai thich quy trinh khdm va cép nhat tinh trang chd dgi trong
thdi gian chd kham ngoai tru [7]. Bén canh do, Smith L va
cbng sy ghi nhan nhu cau dugc tuw van vé thudc, cham séc
va cac van dé lién quan dén diéu tri & tré em luén & mdc cao
[8]. Garrido R va céng sy cling cho th&y trinh dé hoc van co
anh hudng dén nhu cau tié€p nhén théng tin va mirc do tham
gia clla b& me trong qua trinh chdm soc tré [9].

Bé&nh vién Da khoa Hong Ngoc la bénh vién tu nhén &n tai
Ha No6i, c6 s6 lugng bénh nhi dén kham thudng xuyén. Trong
b&i cdnh bénh vién tu nhan ngay cang chu trong trai nghiém
khach hang va chét lugng dich vu, viéc khao sat nhu cau tv
van clia b6 me bénh nhi trong thoi gian chd kham cé y nghia
thuc tién rd rét. K&t qua nghién clru c6 thé gitip bénh vién xay
dung mé hinh tu van phu hop, gidm lo ldng cho b8 me, nang
cao su hai long va cai thién chat lugng dich vu.

Vi vay, nghién cfu nay dugc thyc hién nhdm 2 muc tiéu: (1)
M6 ta nhu cau tu'van cia bd me bénh nhi trong thai gian chd
kham tai Phong kham Nhi, Bénh vién Pa khoa Hong Ngoc
nam 2026; (2) Phan tich mot s6 yéu t6 lién quan dén nhu cau
tw van cta bd me bénh nhi trong thai gian chd kham.

2. POI TUQNG VA PHUONG PHAP NGHIEN cU’U
2.1. i twgng nghién ciru
D&i tugng nghién ctru la b6 me cla tré dén kham tai Phong
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kham Nhi, Bénh vién DBa khoa Hong Ngoc nam 2026.

- Tiéu chuén li'a chon: B8 me c6 con dén kham ngoal trd
hodc cho lam thd tuc nhap vién tai Phong kham Nhi; déng y
tham gia nghién cltu; c6 kha nang giao ti€p va tra (&i bo cau hoi.

- Tiéu chudn loai trer: Tré trong tinh trang cap cu khién bd
me khdng thé hop tac tra Loi.

2.2. Thoi gian va dia diém nghién ciru

Nghién clru dugc thuc hién tai Phong kham Nhi, Bénh vién
Da khoa Héng Ngoc, Ha Néi. Thai gian thu thap sé liéu tir
thang 1-3 nam 2026.

2.3. Thiét ké nghién ciru

Nghién ctru m6 ta cat ngang c6 phan tich.

2.4. C6 mau va phuong phap chon mau

C& mau dugc tinh theo cong thic udc lwgng mot ty Lé trong
nghién cltu cat ngang:

p(1-p)
dz

=72
n=2 .,

Trong d6: n la c& mAu ti thiéu; Z,_, 1a hé sé tin céy (véia =
0,05, 6 Z1-a/2 = 1,96); p la ty & du’ ki€n bd me c6 nhu cau
dugc tu van (do chua cé nghlen cltu tai Bénh vién Da khoa
Hong Ngoc chon p =0,5 dé& c6 ¢c& mau l6n nhat); d la sai s8
mong mudn, chon d = 0,05.

Thay s6 vao céng thirc, tinh dugc n = 385. D€ ddm bao dé tin
cady va du phong khoang 10% trudng hgp tir chdi hodc bang
hoi khéng hagp 8, trén thuc té chang toi khao sat dugc 425
trudng hgp.

2.5. Céng cu va phuong phap thu thap sé liéu

S8 lieu dugc thu thap bang bd cau hoi cau tric do nhém
nghién cttu xay dung dua trén téng quan tai liéu va muc tiéu
nghién ctu. N6i dung bd cau hoi gom: dac diém ctia bd me;
dac diém tré dén kham; thoi gian chd va trai nghiém trong
thoi gian chd; nhu cau tu van; hinh thdc tw van mong muén;
murc do dap irng nhu cau twvan hién nay va moét sé yéu té lién
quan. B0 tuwong thich bén trong gitta cac cau haéi trong moét
nhém dugc chép nhan véi Corbach’Alpha > 0,7.

Diéu tra vién phong van truc tiép bé me sau khi hoan tat qua
trinh kham.

2.6. Bién sé nghién ctiru

- Bién phu thudc chinh la nhu cau dugc tuwvan cham séc
con trong thai gian chd kham, dugc phan loai thanh cé nhu
cau va khong co nhu cau.

- Céc bién doc lap gom: gidi tinh, nhém tudi, trinh dé hoc
vén, nghé nghiép, khoang cach dén bénh vién, loai hinh bao
hiém/thanh toan, s6 lan dén bénh vién, thai gian chd, tudi
tré, mirc do hai long vé thai gian chd'va danh gia mae do dap
ng dich vu clia bénh vién.

2.7. X ly va phén tich sé liéu

S8 liéu dugc nhap, lam sach va phan tich bang phan mém
théng ké SPSS-20. Mai lién quan gilra mot sé yéu t6 va nhu cau
twvan dugc phantich bang OR, khodngtin cay (KTC) 95% va gia
tri p. Mdrc y nghia théng ké dugc xac dinh khi p < 0,05.

2.8. Pao durc nghién ctru

Nghién clru dugc thuc hién sau khi dugc théng qua Hoi déng
Pao durc Trudng Dai hoc Thang Long. B6 me bénh nhi tham gia
nghién ctu trén nguyén tic tu nguyén, dugc giai thich vé muc
tiéu nghién cfu va cé quyén tir chditham gia. Théngtin ca nhan
dugc bao mat va chi str dung cho muc dich nghién clu.

3. KET QUA NGHIEN CcU'U
3.1. Pac diém chung chia ddi twong nghién ciru
425 ddi tugng nghién clru gom 65,6% la nir giudi, trén 80% (a
ngudi trén 30 tudi. Nghé nghiép chiyéu la buén ban va nhan
vién van phong (75%). Trinh dé hoc van trén phé théng trung
hoc (71,5%); 73,2% c6 thé bdo hiém y té va 63,5% sdng gan
bénhvién (<10 km).
3.2. Th&i gian ch& va nhu ciu tw van trong thai gian chd
kham

Bang 1. Th&i gian chd wdc tinh tir lic ldy sé

dén khi bac sy két luan (n = 425)

Thoi gian cho Chi s6 théng ké

Trung binh + SD (phut) 51,0 42,2

Thei gian ch& Chi sé théng ké

Trung viva IQR (phut) 30

Nho nhét-lén nhét (phat) 10-180

Thoi gian chd udc tinh tir lWac 1y s6 dén khi bac si két luan
trung binh la 51,0 = 42,2 phut; trung vi 30 phut; dao déng tu
10-180 phut. Mirc dao dong kha lén (IQR kha L&n).

Bang 2. Nhu cau tw van cua bé me

trong thoi gian cho kham (n =425

N6i dung n %
Mong mudn dugc tu' van vé quy trinh khdm bénh 323 | 76,0
Mong muén dugc théng bao thoi gian chd kham du kién | 279 | 65,6
Mong mudn dugc tu van vé chi phi kham chitabénh | 196 | 46,1
Mong mudn dugc giai thich két qua xét nghiém, chdndoan | 175 | 41,2
Mong muén dugc huéng ddn chdm séc tré tai nha 148 | 34,8
Mong mudn dugc hudng dan st dung thudc 113 | 26,6
Mong mudn dudgc tu' van ché do dinh dudng cho tré 123 | 28,9
Mong muén dugc tu van tdm ly cho bd me 100 | 23,5
Mong muén dugc fl’l;lgfhc;aopétnhongtm nhéap vién, 106 | 24,9
Mong mudn dugc tu' van cac dau hiéu can tai kham 90 | 21,2
Mong mudn dugc gig?i thi}feu c:_és: dich vu hé trg khac 65 15.3
clia bénhvién ’
No6i dung khac 6 1,4
Hai long vé thdi gian chd 49,9

K&t qua nghién clru cho thdy nhu cau dugc tu van vé quy
trinh kham bénh chiém ty l& cao nhéat vGi 76%, tiép theo (&
mong muén dugc thong bdo thdi gian chd kham du kién
chiém 65,6%. Nhu cau dugc tu van vé chi phi kham chira
bénh va giai thich két quéa xét nghlem/chan doéan an lugt
chiém 46,1% va 41,2%. Céc ndi dung nhu huéng dan cham
séc tré tai nha, ché dé dinh duéng, huéng dan sir dung thuéc
va thong tin nhép vién/thanh toan cé ty & dao dong tir 21,2-
34,8%. Noi dung khac chiém ty L& th&p nhéat vdi 1,4%.
Gan mot ntra d6i tugng nghién clru hai long vé thai gian chg
(49,9%).
3.3. Hinh thirc tw vin mong muén
Bang 3. Hinh thirc tw vAn mong muén
cua bé me trong thoi gian chd kham (n =425

Noi dung yéu cau n %
Pugc nhan viény té tu van truc tiép 341 80,2
Pugc phat to rai/huéng dan bang gidy 243 | 57,2
Puogc xem video/hinh anh huéng dan 89 20,9
Pugc tuvan qua man hinh/loa phét thanh tai bénh vién 66 15,5
Pugc tv van qua dién thoai/Zalo/Facebook 67 15,8
Pugc hd trg qua hé théng céng nghé/Al chatbot 51 12,0

K&t qua nghién clu cho thay hinh thic tv van dugc bé me
mong mudn nhiéu nhat la dugc nhan vién y té€ tu van truc
ti6p VGi ty & 80,2%. Tiép theo (& hinh thic phat t rai/huéng
dan bang gidy chiém 57,2%. C4c hinh thitc twvan qua video/
hinh anh, man hinh/loa phat thanh tai bénh vién va qua dién
thoai/Zalo/Facebook cé ty & dao dong tir 15,5-20,9%. Hinh
thie hé trg qua hé théng cong nghé hoac Al chatbot chiém
ty |& thap nhat véi 12%. i i
C6 258/425 bd me (60,7%) cho biét san sang hoac rat san
sang st dung Al chatbot dé hé trg tu van stic khoe trong thai
gian chg kham. Khi cé nhan vién huéng dan hodc ho trg sir
dung, ty l& chdp nhan tang l&n 65,1%.
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3.4. Mot s6 yéu t6 lién quan dén nhu cau tu' van
C6 214/425 b6 me c6 nhu cau dugc tu vdn chdm séc con,
chiém 50,4%.

Bang 4. Mét s6 yéu td lién quan dén

nhu cau dugc tu vadn cham séc con

. Khoéng
e ren Co6 nhu ’ OR
Yéu to lién quan chu czg:u (KTC 95%) p
41 105
Nam 1 o8 19%) | (71,9%)
Gi6i tinh 0,239 <
] 173 106 (0,15-0,37) | 0,001
N (62,0%) | (38,0%)
< Trung
4 29 92
hoc oo | (24,0%) | (76,0%)
Trinh d6 g 0,203 <
hoc v&n (0,126-0,327) | 0,001
o OE‘;“;% 185 119
g | (60.9%) | (38,1%)
Bao hiém
Bao | Y16/Bao 145 166
iy h.:r:n o (46,6%) | (53,4%) 0.570 oorn
tu'thanh a (0,368-0,882) |
an | Tiryrastheo | 69 45
nhu cau (60,5%) | (39,5%)
. 71 156
Thoi | SSOPNY | (39.305) | (68,7%) 0175 .
%lr?g ) 143 s (0,115-0,266) | 0,001
>30phat 155 59 | (27,8%)
. . 119 93
Hai long Hai long
V& thoi (56,1%) | (43,9%) 1,589 0.017
gian | ohira hai 95 11g | (1,084-2,331) | ™
cho 1ong 44,6) | (55,4)
bap ing 134 58
Panh | dichvutét | (69,8%) | (30,2%)
gid dap 4,419 <
ung | Dépung 80 153 | (2,933-6,657) | 0,001
dichvu | dichvu | 31300 | (65,7%)
chua tot ’ ’

Nhu céu tu van & nir gidi cao hon nam gidi, véi ty & lan luot
4 62,0% va 28,1%. Nhom cé trinh d6 hoc van trén trung hoc
phd théng c6 nhu cau tu' van cao han nhom < trung hoc phd
théng, an lugt la 60,9% va 24,0%. Nhém tu chi tra/theo nhu
cau co ty lé nhu cau tu'van cao han nhém st dung bao hiém
yté/bdo hiém tunhan. Dac biét, nhdm chdtrén 30 phutcoty
& nhu céu tu van cao haon ré rét so véi nhém chd < 30 phut,
an lwot la 72,2% va 31,3%.

4. BAN LUAN

Nghién clru dugc thuc hién trén 425 bd me bénh nhi dén
kham tai Phong kham Nhi, Bénh vién Pa khoa Hong Ngoc
nam 2026. K&t qua cho thay c6 214/425 d6i tugng c6 nhu
cau dudc tu van chdm sdéc con trong thai gian chd kham,
chiém 50,4%. Diéu nay cho thay c& khoang 2 bé me dua
tré di kham thi cé 1 ngudi mong mudn dugc cung cép thém
théng tin trong qua trinh chd doi. K&t qua phan anh nhu cau
ti€p cén théng tin sic khde ngay cang tang cua nguai dan,
dac biét trong linh vuc nhi khoa khi bd me & ngudai truc tiép
theo d6i, chdm séc va thuc hién cac huéng dan diéu tri cho
tré sau kham. Nghién cru cla Ammentorp J va cong sy cling
cho thay phu huynh luén mong muén dugc tham gia nhiéu
haonvao qua trinh chdm soc tré va cé nhu cau dugc cung cap
théng tin day du dé dua ra cac quyét dinh phu hop [3].
Trong nghién cltu nay, thoi gian chd trung binh tir lic &y s&
dén khi bac si két luan la 51,0 * 42,2 phut, trung vi 30 phut.
Mac du thai gian chd thuc té khéng qua dai so v@i nhiéu co
s&' kham bénh khac, ty L& hai long vé thdi gian chd & cac cong
doan chi dao dong tir 49,4-57,9%. Diéu nay cho thdy cam
nhan vé thdi gian chd khéng hoan toan phu thudc vao sd
phut chd thuc t& ma con chiju dnh hudng béi muc dé lo lang,
ky vong clia ngudi bénh va kha nang ti€p can thong tin trong
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qua trinh cha doi. Két qua nay phu hop véi nghién ctiu cua
D6 Manh Hung va cong su tai Bénh vién Nhi Trung uong [4],
Waseem M va cOng su [5] cling nhu Thompson D.A va cong
sy [6], trong d6 viéc cung cép théng tin trong thdi gian chd
dugc chirng minh cé tac dong tich cuc dén su hai long cua
ngudi bénh va than nhan ngudi bénh.

Trong s6 cac ndi dung tu van dugc khao sat, quy trinh kham
bénh la n6i dung dugc quan tdm nhiéu nhat véi 323/425 d6i
tugng lua chon (76%), ti€p theo la théng bao thai gian chd
kham dy kién vai 279/425 déi tugng (65,6%). Ngoai ra, cac
néi dung lién quan dén chi phi kham chira bénh va giai thich
két qua xét nghiém/chan doan cling dugc nhiéu phu huynh
quan tam vdi ty & lan ot la 46,1% va 41,2%. K&t qua nay
cho th8y nhu cau théng tin clia b6 me bénh nhi khéng chi
tap trung vao tinh trang bénh ma con bao gom toan bd qua
trinh cung cép dich vu. Két qua tuong dong véi nghién clru
cla Sengupta S va cong su khi phan l&n phu huynh mong
muén dugc gidi thich quy trinh kham va cap nhat tinh trang
chd dgi trong thai gian khdm ngoai tra [7]. Diéu nay c6 thé
dugc giai thich bgi cam gidc khéng biét phai lam gi ti€p theo
hoac khong biét phai chd trong bao lau thudng lam gia tang
lo léng, déc biét khi d6i tugng la tré em.

Cac néi dung lién quan dén cham soc tré tai nha (34,8%), tv
van ché dé dinh dudng (28,9%) va huéng dan strdung thuéc
(26,6%) co ty l& lwa chon th&p hon nhung van chiém ty 1&
dang ké. Biéu nay cho thay phu huynh khéng chi quan tam
dén qua trinh kham tai bénh vién ma con quan tdm dén viéc
cham sdéc tré sau khi vé nha. Smith L va céng su ghi nhan
nhu cau ti€p nhan théng tin vé thudc, cham séc va theo doi
tré sau diéu tri lubn & murc cao trong thuc hanh lam sang
nhi khoa [8]. Do dd, cac ndi dung nay can dugc xem la mot
phén quan trong trong hoat dong tw van siic khoe cho bé me
bénh nhi.

V& hinh thirc tw van, cé 341/425 bo me (80,2%) mong mudn
dugc nhanviény té tuvan truc tiép va 243/425 ngudi (57,2%)
mong muén dugc cung cép td rai hodc tai liéu hudng dan
bang gidy. Trong khi do, cac hinh thic iing dung cong nghé
nhu video huéng dan, mang xa hdi hoac Al chatbot dugc lya
chon véi ty & thdp hon. K&t qua nay cho thdy mac du cong
nghé dang phat trién nhanh chéng, giao ti€p tryc tiép gitra
nhan vién y t& va ngudi bénh van gilr vai tro trung tam trong
cham séc nhi khoa. Két qua cua chung téi tuong déng vdi
nghién citu cia Ammentorp J va cdng su khi phu huynh danh
gia cao sy trao ddi truc ti€p vdi nhan viény té trong qua trinh
cham sdc tré [3]. Bén canh do, ty l& ly'a chon kha cao d6i Vi
tai liéu hudng dan bang gidy cho thay cac hinh thuc truyén
théng gido duc stic khoe truyén théng van co gia tri thuc tién
trong moi truong kham ngoai tru. B
Mot két qua dang chuy la cé 258/425 déi tuong (60,7%) san
sang hoac rét san sang str dung Al chatbot dé ho trg tu van
surc khoe va ty lé nay tang lén 65,1% khi c6 ngudi ho trg st
dung. Piéu nay cho thay phu huynh d& bat dau c6 su cdi m&
doi vai cac giai phap cong nghé trong cham séc sutc khoe.
Li J va cong su cho thay viéc irng dung tri tué nhéan tao trong
bénh vién nhi co thé gilp gidm thoi gian chd cdm nhan va cai
thién muirc do hai long clia ngudi bénh [10]. T6 churc Yt€Thé
gidiclng khuyen khich trién khai cac giai phap s6 nhdm tang
kha nang tlep cén thong tin va nang cao hiéu qua cung cap
dich vu y t€ [11]. Tuy nhién, Topol E cho rangtrl tué nhén tao
nén dugc st dung nhu mot cong cu hd trg nhdm tang cudng
tinh ca thé héava kha nangtiép canthongtin, thayvithay thé
hoan toan vai trd clia nhan vién y t&€ [12]. Biéu nay phl hop
vGi két qua nghién clru khi phan l&n bé me bénh nhivan wu
tién hinh thirc tu' van tryuc tiép tir nhan vién y té.

Phan tich cac yéu té lién quan cho thay gigi tinh c6 mai lién
quan rd rét vdéi nhu cau tu van. Ty l& cé nhu cau tu van &
ni¥ gidi & 62,0%, cao hon dang ké so véi nam gidi (28,1%).
Su khac biét nay c6 y nghia th6ng ké vdi OR = 0,239; KTC
95%: 0,15-0,37; p < 0,001. Diéu nay co thé dugc giai thich
bd&i nguoi me thuong la ngu’dl truc tlep cham séc tré, theo doi
cac triéu chu’ng bénh va thuc hién cadc hudng dan diéu tri tai
nha. Két qua nay phu hop véi nhigu nghién cliu trudc day vé
vai tro ctia phu huynh trong cham soc sirc khoe tré em [3].
Trinh d6 hoc van cing cé lién quan dén nhu cautuvan. Nhém
c6trinh d6 hoc van trén trung hoc phd théng cd ty l& nhu cau
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tu van 60,9%, trong khi nhém c6 trinh d6 hoc van tu trung
hoc phé thong tr@ xudng chi dat 24,0%. Sy khéc biét nay co
y nghia théng ké véi OR = 0,203; KTC 95%: 0,126-0,327; p <
0,001. K&t qua nay tuong dBng V@i nghién clru cua Garrido
R va cong su, cho thdy phu huynh co6 trinh dé hoc van cao
thudng chd déng tim ki€m théng tin stic khoe, c6 ky vong cao
hon déi vdi dich vu y t& va mong mudn tham gia nhiéu hon
vao qua trinh cham sdc tré [9].

Pai vé6i hinh thire thanh toan, nhém ty chi trd hodc s dung
dich vu theo nhu cau cé ty & nhu cau tu van 60,5%, cao
hon nhém s dung bao hiém y té hodc céac hinh thirc bao
hiém khac (46,6%). Su khac biét c6 y nghia théng ké véi OR
=0,570; KTC 95%: 0,368-0,882; p = 0,011. Diéu nay c6 thé
phan anh ky vong cao hon vé chat lugng dich vu va nhu cau
dugc giai thich day di hon clia nhém ngudi bénh sir dung
dich vu theo yéu cau.

Thai gian chd 1A yéu t6 lién quan néi bat nhat trong nghién
ctru. Nhém cé thai gian cho trén 30 phut co ty & nhu cau tu
van la 72,2%, trong khi nhédm c6 thai gian chd tir 30 phat tré
xuodng chila 31,3%. Su khac biét c6 y nghia théng ké rat cao
vGi OR=0,175; KTC 95%: 0,115-0,266; p<0,001. K&t qua nay
phl hop vé6i nghién cltu ctia D6 Manh Hung va cong su [4],
Nguyén Thanh Van [13] va Waseem M cung cong su’ [5]. Cac
nghién ctu déu cho thdy khi thai gian chd kéo dai, nhu cau
dugc giai thich va ho trg thong tin cla nguoi bénh tang lén
dang ké. Pay (& phat hién cé gia tri thuc tién cao vi cho tha'y
hoat dong tu van trong thdi gian chd ¢ thé (a glal phap cai
thién trai nghiém ngu’o’l bénh ngay ca khi chua thé giam ngay
thoi gian cho thuyc té.

Ngoai ra, nhom hai long vdi thoi gian chd ¢cé ty & nhu cau
tu van la 56,1% so vGi 44,6% & nhom chua hai long (OR =
1,589; p = 0,017). Tuwong tu, nhdm danh gia bénh vién dap
Urng dich vu t8t ¢4 ty L& nhu cau tu van la 69,8%, cao hon rd
rét so v@i nhém dénh gia chua tot la 34,3% (OR = 4,419; KTC
95%: 2,933-6,657; p < 0,001). K&t qua nay cho thay nhing
ngudi co trai nghiém tich cuc véi bénh vién thudng san sang
ti€p nhan thém cac hoat déng tuw van va ho trg tir nhan viény
té. Diéu nay ciing goi y réng hoat ddng tu van khong chi gitip
gidi quyét nhu cau thong tin ma con la mot thanh phan quan
trong gop phan nang cao chét lugng dich vu va sy hai long
clla ngu'di bénh [14 15].

Nghién cttu nay c6 mét s6 han che Thit nhét, thiét k& cat
ngang chi cho phép xac dinh méi lién quan ma chua khang
dinh dugc quan hé nhan qua. Th hai, nghién cu dugc thuc
hién tai mét bénh vién tuw nhan nén khé nang khai quat hoa
cho céc cosdy té khac con han ché. Ngoai ra, mot s6 thong
tin dugc thu thap dua trén tu bdo céo clia bé me tré nén co
thé chiu anh hudng clia sai s6 nhd lai va yéu t8 chd quan
trong danh gia.

5. KET LUAN

- Thai gian chd trung binh tir Wic &y s& dén khi bac s két
luan la 51,0 £ 42,2 phut, khéng dai hon thdi gian quy dinh,
trung vi la 30 phut.

- Ty L& c6 nhu c8u dugc tuvan cham séc con trong thai gian
ch& khdm bang céc hinh thic khac nhau khéng cao: 50,4%.

- Céac ndi dung tu van dugc mong mudén nhiéu nhét la quy
trinh kham bénh, thong béo thdi gian chd kham duy kién, chi phi
kham chira bénh va giai thich két qua xét nghiém/chan doan.

- Hinh thire tu van duge mong mudén nhigu nhét [a tu van
truc ti€p bdi nhan vién y té, tiép theo la to roi hoac tai liéu
huéng dan bang gidy.

- Mot s6 yéu td lien quan coy nghia théng ké (p < 0,05) vdi
nhu cau tu'van cao gom gidi tinh: nit nhiéu han nam (62% so
Vi 28,1%) ; ngudi co trinh dé hoc van cao, nhu ciu cao hon
(60,9% so vGi 24%), ngudi tu thanh toan nhu cau cao hon
ngudi dugc bao hiém y té chi trd (60,5% so vGi 46,6%), thoi
gian chd cang lau, nhu cdu tu van cang cao (72,2% so Vi
31,3%), nhom hai long vé thdi gian chd cé nhu cau cao hon
nhém chua hai long (56,1% so vdi 44,6%) va nhém danh gia
muc dé dap Ung tét dich vu chia bénh vién cé nhu cau cao
hon nhdm nhéan thay chua dép tng (69,8% so vd&i 34,3%).
Khuyén nghi:

Bénh vién Pa khoa Hong Ngoc can xay dung quy trinh tu van
chudn hoa trong thai gian chd kham tai Phong kham Nhi, vu

tién cac ndi dung co6 nhu cau cao nhu quy trinh kham, thoi
glan cha dukién, chiphi, glal thich k&t qua, huéng dan cham
séc tré tai nha va dau hiéu can tai kham.

Can bd tri nhan vién ho trg tai khu vuc chd vao céac khung
gio dong bénh nhan, giam thdl glan ch& xudng dudi 30 phdt.
Nghién cuu dap u’ng nhu ciu cua trén 60,7% d6i tuong la
ngu’dl cho biéts&n sanghodc rat sdn sang sirdung Al chatbot
dé ho tro tu' van siic khoe trong thai gian chd
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