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SUMMARY

Objective: To assess the current status of information technology (IT) in hospital management at
hospitals in Thai Binh province in 2025.

Subjects and methods: A cross-sectional descriptive study was conducted among 2,250
participants, at 30 hospitals in Thai Binh province in 2025.

Results: Most healthcare workers reported that electronic medical records (EMRs) help reduce
medical errors and improve patient safety (85.6%), decrease administrative procedures (96.7%),
and facilitate comprehensive and convenient data storage and retrieval (94.4%). Overall, 73.4%
of healthcare facilities had successfully implemented EMRs, while 22.2% were in the process
of implementation; Additionally 88.9% of healthcare workers had received IT training. Hospital
Information Systems (HIS) were the most commonly used software (86.5%). Nearly all healthcare
workers considered IT to be very important (99.8%); 96.9% used IT daily, 94% were satisfied, and
99.2% perceived it as effective. Major challenges included non-uniform IT infrastructure across
hospitals (75.6%), outdated networks or inappropriate system design (62.2%), limited IT skills
among healthcare workers (75.6%) and unstable network connectivity (64.7%). From the patient
perspective, most patients experienced waiting times of less than 15 minutes for administrative
procedures (83.4%) and less than 15 minutes for medical consultation (54.5%), with corresponding
satisfaction rates of 87% and 83.1%. Waiting times for laboratory test results of <2 hours accounted
for 94.2%, with 73.6% of patients reporting satisfaction. Overall, 78.2% of patients perceived a
marked or very marked improvement in healthcare service quality associated with IT application.

Conclusion: The application of information technology in hospital management has been widely
implemented, improving management efficiency, reducing administrative procedures, and
increacing satisfaction among healthcare workers and patients.
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TOM TAT
Muc tiéu: Banh gia thuc trang hoat dong i'ng dung cong nghé thong tin trong quan ly bénh vién tai
cac bénh vién trong tinh Thai Binh nam 2025.

Pai twong va phuong phap nghién ciru: Thiét k& nghién cliru mé ta cat ngang trén 2250 d8i tugng
tai 30 bénh vién trén dia ban Thai Binh nam 2025.

K&t qua: Phan l&n NVYT danh gia bénh an dién t&r (EMR) gitip gidm nguy co sai sot, ndng cao an
toan ngudi bénh (85,6%), giam tha tuc hanh chinh (96,7%), thuan tién trong luu trl, tra c(u théng
tin (94,4%). C6 73,4% co s&'y té da trién khai thanh cong EMR, 22,2% dang trién khai; 88,9% NVYT
dugce dao tao rng dung CNTT. Phan mém HIS dugc st dung phd bién nhat (86,5%); 99,8% NVYT cho
rang CNTT rat quan trong, 96,9% sl dung hang ngay, 94% hai long va 99,2% danh gia hiéu qua. Khé
khan chl yéu gom ha tang CNTT khong déng b (75,6%), mang cl/thiét ké chuwa phu hgp (62,2%),
han ché& ky ndng CNTT clia NVYT (75,6%), dudng truyén khéng 8n dinh (64,7%). D8i véi ngudi bénh,
thai gian ch&'lam thi tuc chiyéu < 15 pht (83,4%), chd kham < 15 pht (54,5%); 87% va 83,1% hai
long tuong tng. Thoi gian chd két qua xét nghiém < 2 gid chiém 94,2%, véi 73,6% hai long; 78,2%
ngudi bénh ghi nhan chat lwgng dich vu y té cai thién nhigu/rat nhigdu khi 'ng dung CNTT.

Két ludn: UDCNTT trong quan ly bénh vién dugc trién khai rdng rai, gilp nang cao hiéu qua quan ly,
giam thd tuc hanh chinh va tang su hai long clia NVYT va ngudi bénh.

Tir khod: Ung dung cong nghé thong tin; quan ly bénh vién.

1. DAT VAN PE

Ung dung cong nghé thoéng tin (CNTT) trong quan ly
bénh vién (& ndi dung then chét clia qué trinh chuyén dai
s8 y té, nham sé hda, ty dong hda va tich hgp cac hoat
déng chuyén mon va quan ly, qua d6 nang cao chét lugng
kham chira bénh va hiéu qua diéu hanh. Trén thé gidi cling
nhu tai Viét Nam, chuy&n déi sé y t& da mang lai nhiéu Loi
ich thiét thuc nhu gidm thu tuc hanh chinh, tiét kiém thoi
gian - chi phi, tang tinh minh bach va déng bd héa théngtin
y t&. Dinh huéng nay duoc khang dinh trong Nghi quyét s&
57-NQ/TU clia Bd Chinh tri va cac van ban quan trong cua
BO Y t&€, dac biét la Quyét dinh s6 5316/QD-BYT va Thong tu
s6 13/2025/TT-BYT quy dinh ho so bénh an dién tlr (EMR).
EMR dugc xem la nén tang cot 16i, quyét dinh phan lén
muc dd thanh cong clia chuyén déi sé trong bénh vién.

Tuy nhién, thuc té& trién khai tai nhiéu co sy té con gap
khong it kho khan nhu ti€n dé cham, thiu dong bd, phan
meém chua lién théng va hiéu qua khai thac dir liéu chua cao,
trong b&i canh 16 trinh bat budc trién khai bénh an dién trtrén
toan qudc trudc ngay 30/9/2025."2 Vi vay, nghién cifu nay
dugc thuc hién nham danh gia thuc trang hoat déng trng dung
CNTT trong quan ly bénh vién tai cac bénh vién trong tinh Thai
Binh nadm 2025, lam cad s& dé xuét cac giai phap phu hap.
2. DOI TUQNG VA PHUONG PHAP NGHIEN CU'U
2.1. DP3di twgng nghién ciru

Bao gdm 2250 can bd y té va ngudi bénh dang diéu tri
tai 21 bénh vién cong lap va 9 bénh vién ngoai cong lap
dang hoat dong tai tinh Thai Binh nam 2025.

*Téc gia lien hé

Tiéu chuén lua chon: Cén b, nhan vién cé s dung
CNTT dé lam viéc tai bénh vién 12 thang tré 1én; Ngudi bénh
dén kham va diéu tri tai bénh vién tai thdi diém diéu tra.

Tiéu chudn loai trir: Can bd, nhan vién khéng st dung
CNTT trong lam viéc, cong tac dudi 12 thang; Ngudi bénh
8m nang, tinh than khoéng tinh tdo hoac khoéng dong y
tham gia nghién cuiru.

2.2. Thoi gian va dia diém nghién ctu

- Thoi gian nghién ctru: Tir 01/5/2025 dén 31/10/2025

- Pia diém nghién ciru: 30 Bénh vién céng lap va ngoai
cong lap dang hoat dong tai tinh Thai Binh
2.3. Thiét ké nghién ciru

Nghién cltu mé ta cat ngang
2.4. C& mau nghién ciru

Chontoan bo 30 Bénh vién cong lap va ngoai cong lap
dang hoat dong trén dia ban tinh Thai Binh (21 bénh vién
cong lap va 9 bénh vién ngoai cong lap) mbi bénh vién 75
doi twgng nghién clru bao gom: 01 lanh dao bénh vién, 01
can bd phu trach CNTT, 03 can bd quan ly khoa/phong, 20
can bd y té, 50 ngudi bénh kham chira bénh tai bénh vién.
2.5. Y ddirc nghién ctru

Nghién cltu dugc chép thuan ctia Hoi dong khoa hoc
Bénh vién Y hoc c6 truyén Thai Binh va sy dong thuén cua
lAnh dao 30 bénh vién.

2.6. Bién s8, chi sé nghién ciru

Bao gébm: (1) Théng tin chung vé bénh vién: hang

bénh vién, quy mo khoa phong, sé giwdng bénh k& hoach
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va thuc ké, s6 lugt kham ngoai trd, s6 bénh nhan noi trd,
kh&i lwgng hoat déng chuyén mén (can lAm sang, phau
thuat, thu thuat), tinh hinh chuyén vién/chuyén tuyén; (2)
Thuc trang *ng dung c6ng nghé théng tin trong quan ly
bénh vién: mirc do trién khai CNTT, quan diém va vai trd
clia nguwdi dirng dau, céngtac lanh dao — chi dao xay dung
ké hoach va td chirc thuc hién, dinh hwdng trién khai Dé
an 06 clla Chinh ph, 16 trinh ap dung bénh an dién tr va
phat trién mo hinh bénh vién théng minh; (3) Nguén luc
va diéu kién trién khai CNTT: kha nang tai chinh, ha tang
ky thuat (may cha, may tram, mang LAN), hé théng phan
mém quan ly va cac thiét bi dau vao; (4) Yéu té con nguoi
va nguwoi st dung: kién thirc, thai dé va thuc hanh cla
cén bo quan ly, can bé CNTT, nhan vién y té truc ti€p s
dung hé théng, clng nhu mirc do ti€p can va hai long cla
ngwoi bénh ddi véi cac ing dung CNTT tai bénh vién.

2.7. Céng cu, phuwong phap thu thap sé liéu

S dung 05 mau phiéu diéu tra gdm: phéng van sau
lanh dao bénh vién; khao sat can bd quan ly khoa/phong;
khao sat nhan viény t&; khao sat ngudi bénh; va khao sat
can b phu trach CNTT.

Phwong phéap thu thap sé liéu & phdng van truc tiép
bang bd cau hoi thiét k& sdn, xay dung duwa trén céac
van ban quy pham phap luat hién hanh nhw Luat Giao
dich dién t&, Luat Kham bénh, chira bénh, Nghi dinh s&
96/2023/ND-CP, Théng tw s6 54/2017/TT-BYT va Thong tw
s6 46/2018/TT-BYT cia BO Y té.

2.8. Xirly sé liéu

S6 liéu phan tich bang phan mém SPSS 20.0; st dung
théng k& mé ta cac bién dinh lugng dugc mé ta bang gia tri
trung binh = dé l&ch chuén (SD), bién dinh tinh dugc trinh
bay dudi dang tan suét va ty l& phan tram.

3. KET QUA NGHIEN cUU

3.1. Kién thirc, thai dé va thuc hanh ctia can bd quan ly
vé rng dung CNTT trong bénh vién

- Tién dod trién khai EMR va ty l& can bd quan ly da dao
tao vé i'ng dung CNTT
Bang 2. Tién dé trién khai EMR va dao tao CNTT

No6i dung Sé lwong (%)
Pa trién khai thanh céng 20(22,2)
DPang trién khai 66 (73,4)
Chua can thiét trién khai 4 (4,4)
Pao tao day du, thudng xuyén 43 (47,8)
Dao tao co ban, khdong thudng xuyén 37 (41,1)
Khéng dugc dao tao 10(11,1)

Nhan xét: Pa s6 co sd y té da trién khai EMR (chiém
73,4%); 22,2% trién khai EMR thanh cong va <5% thay
chua can trién khai. Ngoai ra, cong tac dao tao UDCNTT
cho NVYT chiém 88,9%.

- B4t cap, kho khan trong trién khai trng dung CNTT:

Bang 3. B4t cap, khé khan trong trién khai UDCNTT

B4t cap, khé khan dwoc phat hién Sé lugng (%)
Hé thdng may vi tinh dung trong céac bénh vién
khéng dong b6 68(75.6)
Hé théng mang qua c, tu van thiét ké khéng
dap ung duoc thuc té 56(62,2)
Trinh dé clia can bo vé CNTT con han ché, ngudi 68 (75.6)
L&n tudi ngai thay déi, ti€p nhan CNTT ’
Khac 9(10)

Nhan xét: M6t s6 khé khan dugc ghi nhan: hé thong
may tinh khéng dong bd gilra cac bénh vién (75,6%), hé
théng mang ci, tu van thiét k& chua phu hgp thuc té
(62,2%), va han ché& vé trinh d6 CNTT clia NVYT, déc biét &
nhém tudi cao, tdm ly e ngai thay déi (75,6%).

3.2. Kién thirc, thai dé va thwc hanh ciia NVYT i’ng dung

- Ki&n thrc, thai do vé hiéu qua ctia bénh an dign tr  CNTT trong bénh vién
(EMR) va tién do trién khai: Bang 4. Kién thirc, thai dg va thyc hanh ctia NVYT khi
Bang 1. Kién thirc, thai do vé hiéu qua ctia bénh an dién to (rng dung CNTT
EMR 5 1
(EMR) Ni dung S lugng Ni dung S6 lugng
Sé lwgng e )
Hi¢u qua cda bénh an dién tir (%) Phan mém CNTT Tam quan trong ctia ing dung CNTT
Giam thiéu dugc céc nguy cd sai s6t anh hudng 77 (85.6) Phan mém van phong|310(51,7)|  Khong quan trong 1(0,2)
dén chat lugng va an toan cho ngudi bénh ’ Quan Iy thong tin
- - b? hy A HgIS 519 (86,5) Quan trong 164 (27,3)
Giam thiéu tha tuc hanh chinh, gidy to trong 87(96,7) ennvien
bénh vién ’ < A B
Cacg:gg rgl‘f,lr; LIS, | 96 (16) R4tquantrong  |435(72,5)
Luwu trir thong tin day dtﬁ:tra clu théng tin bénh 85 (94,4) ’
nhan dée dang ’ App tiénich 19(3,2) | Ky nang thuc hanh &ng dung CNTT
Pua ra cac canh béo vé tuong tac thuéce, cung cap 69 (76.7) Khac 50 (8,3) Thanh thao 10,2
don an toan cho ngudi bénh ’ DU .
Phuong tién sir dung bap ing dugc 84,7
Céc dir liéu hd so EMR phai dugc két néi va lién VN oy
théng vdi nhau gitra céc ca sd kham chira bénh 79(87.8) May tinh ban 564 (94) Chua ddp tng 5.2
Khac 22,2) May tinh sach tay 105 (17,5) [Mlrc do st dung CNTT trong cong viéc
- B N . . Maéy tinh ban 10(1,7 Hang nga 96,9
Nhan xét: Phan l&n NVYT cho rang EMR giup giam Y & an g nesy
thiéu nguy cd sai s6t anh hudng dén chat lugng va an Khac 23(3,8) 2-3lan/tuan 2,3
toan ngudi bénh (85,6%), giam thd tuc hanh chinh, gidy to Hai long clia NVYT khi ting dung CNTT it str dung 0,8

trong bénh vién (96,7%) va luu tr(, tra ciru théng tin bénh
nhén day dud, thuan tién (94,4%).
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5n dinh 388 (64,7) | Khéng da thiét bi ho trg | 129 (21,5)

Lién tuc phai thich nghi,
lién tuc thay déi

Hé théng phan mém,

céc tng dung hay (5i | 223 (37:2)

117 (19,5)

Giao dién kho strdung| 36 (6,0) Tinh bao méat 35(5,8)

Nhan xét: Phan mém quan ly thdng tin bénh vién (HIS)
dugc s dung nhigu nhat (chiém 86,5%). Da s6 NVYT da
st dung may tinh ban trong céng viéc (94%). Bén canh
do, 99,8% NVYT cho thdy UDCNTT rat quan trong trong
cong viéc; 94% hai long vai viéc sir dung UDCNTT; 96,9%
NVYT st dung UDCNTT hang ngay va 99,2% cho thay murc
do hiéu qua ctia UDCNTT. Ngoai ra, mot sé khé khdn ma
NVYT gap phai chi yéu do dudng truyén khéng 6n dinh
(64,7%), hé théng phan mém gép 16i (37,2%) va khéng da
thiét bi h6 trg (21,5%).
3.3.Panhgia strdung cac irng dung CNTT ctia bénh nhan

Bang 5. Thai gian chd, mirc do hai long clia ngudi bénh

Sé lwgng
(%)

Sé luong

NGi dung (%)

Noi dung

Thoi gian cho'lam thd tuc | Thoi gian cho'tdi lwg't kham

Dudi15phat  [1.251(834)] Dusi15phat  |816 (54,5)

Tr15-30 phat  |194(12,9)| Tir15-30phat |543 (36,1)

Tir30 phuttrglén | 51(3,4) |Tir30 phattralén | 135 (9,0)
Khong ro 4(0,3) Khong ro 6(0,4)

Murc dé hai long vé thai gian |Mirc dé hai long vé thdi gian

chd'lam thi tuc ch& t6i luo't kham
Rathailong  [218(14,5)| Rathailong  [159(10,6)
Hai long 1088 (72,5) Hai long 1087 (72,5)
Binhthuong  |183(12,2)| Binhthuong |237(15,7)
Khéong hailong | 11(0,7) | Khonghailong | 16(1,1)
R&tkhonghailong | 0(0) [R&tkhonghailong| 1(0,1)

Tho'i gian cho' ldy két qud  |Murc dé hai long vé thai gian

xét nghiém ch& L8y két qua xét nghiém
Dudi 1 gior 633(42,2)| Rathailong |157(10,5)
TP 1-2 giy 780 (52) Hai long 946 (63,1)
Trén 2 gios 40(2,7) | Binhthuong |366(24,4)
Khong ré 47(3,1) | Khonghailong | 31(2,1)

Nhan xét: Thai gian chd lam thu tuc chd yéu dudi 15
phut (chiém 83,4%) va thai gian chd tdi lugt kham dudi 15
phut chiém ty 1& nhiéu nhat (54,5%), tiép theo tir 15 - 30
phut (chiém 36,1%). Trong do, cé 87% hai long va rat hai
long vé thai gian chd lam thi tuc; 83,1% hai long va rat hai
long vé thoi gian chd tdi lugt kham. Thai gian chd 1y két

N&i d S6 lwong Nbi d Slwong | Qua xét nghiém chu yéu dudi 1 gio va tir 1 - 2 gid (chiém
oldun N ol aun N ,e 7 4, N o~ e N
; £ (%) ; € (%) tdng 94,2%). Trong do, ¢ 73,6% hai long va rat hai long vé
Hai long 359 (59,8) R4t hiéu qua 305(50,9)| thdigian chd lay két qua.
F——— 3555 " - 841473 Bang 6. Hinh thirc thanh toan va danh gia chat lwgng dich
Inh thuong (5.8) iou qua @73 yyyt8 ciia ngudi bénh khi rng dung CNTT tai bénh vién
Khéng hai long 1(0,2) Khong thay ddi 11(1,8) — -
Noi dung So luong (%)
Khé khan ciia NVYT khi &ing dung CNTT
Hinh thd'e st dung dich vu thanh toan
S dung qué nhiéu e N
phan mam 27 (4,5) | Thiéu kynangve CNTT | 101 (16,8) NGp tizn mat 1298 (86,5)
Pudng truyén khong Khéng dung tién mat 202 (13,5)

Panh gia cda ngu'oi bénh vé su’ cai thién chat luwong DVYT

khi UDCNTT
Cai thién rat nhiéu 119 (7,9)
Cai thién nhiéu 1055 (70,4)
Binh thuong 272(18,1)
Caithién it 51(3,4)
Khoéng cai thién 3(0,2)

Nhén xét: Danh gia khach quan cua ngudi bénh vé su
cai thién chat lugng DVYT khi UDCNTT phan l6n la cai
thién nhiéu va rat nhiéu (chi€ém 78,2%), chi 3,4% cho biét
cai thién it va 0,2% thay khong cai thién.

3.4. Quan diém clia lanh dao Bénh vién vé trng dung CNTT

K&t qua phdéng van 30 lanh dao bénh vién cho thay
100% lanh dao nhan thirc ing dung cong nghé théng tin
trong quan ly bénh vién la can thiét va quan trong. Trén
70% lanh dao ndm dugc céc hé théng phan mém co ban
nhu HIS, LIS, PACS VA EMR.

Méc du tat ca céc vién déu da xay dung ké hoach (ng
dung CNTT, viéc trién khai trén thuc té€ con gap nhiéu khé
khan, cht yéu do han ché vé kinh phi, thi€u kinh nghiém
trién khai va hé théng phan mém chua déng bo gilta cac
b6 phan trong cung bénh vién.

3.5. Panh gia thuc trang ha tang va trién khai hé théng
CNTT tai bénh vién theo can b phu trach CNTT

K&t qua khao sat 30 can bo phu trach CNTT cho thay
hau hét cdc bénh vién da trién khai hé thdng théng tin
bénh vién (HIS) va cac phan mém quan ly co ban. Tuy
nhién viéc tich hgp céac hé théng nhu HIS, LIS, PACS va
EMR con chua déng bé.

Mot s6 bénh vién chua c6 bd phan CNTT chuyén trach
ma chd yéu 1a kiém nhiém, anh hudng dén hiéu qua trién
khai va van hanh clia hé théng. Ngoai ra ha tang ky thuéat
va ngudn nhan luc tai chinh & nhitng han ché L&n trong
qua trinh phat trién CNTT tai c4c bénh vién.

4. BAN LUAN
4.1. Kién thirc, thai dé va thuwc hanh ctia can bé quan ly
vé 'ng dung CNTT trong bénh vién

K&t qua nghién cltu cho thay kién thirc va thai do cla
nhanviény t& (NVYT) d&i vGi irng dung cdng nghé thong tin
(CNTT), d&c biét la bénh &n dién t& (EMR), nhin chung &
murc tich cuwc. Phan l6n NVYT cho rang EMR gilp giam thiéu
nguy co sai sét anh hudng dén chat lugng va an toan ngudi
bénh (85,6%), giam thd tuc hanh chinh va luu trt thong
tin day da hon (hon 94%). Két qua nay phu hop vdéi nhiéu
bang chitng quéc t& cho thay viéc trién khai EMR gép phan
giam sai sét trong ké don, han ché 16i do ghi chép thii céng
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va tang cuong cac canh bao ldm sang, tr dé ndng cao an
toan nguoi bénh.® Bates va cong sy ghi nhan hé théng ho
SOy té dién tr c6 thé lam giam 30 — 55% céc sai sot lién
quan dén thudc va quy trinh chadm séc tai bénh vién.*

Vé thuc hanh UDCNTT, nghién cttu cho thay 73,4% co
s@y té da trién khai thyc hién EMR, tuy nhién chi 22,2%
trién khai thanh céng va dudi 5% cho rdng chua can thiét
trién khai. Ty (& nay cho thdy miic dd sén sang tuong doi
cao clia cac bénh vién trong tinh Thai Binh d&i vdi chuyén
ddi s6 y t&, phu hop vdi 16 trinh trién khai EMR theo dinh
hudng clia Bo Y t€ Viét Nam. Ty & nay & Bénh vién L&o
khoa la 85,7% va BVDK Kién Giang la gan 80%.5° Sy khac
biét nay co thé lién quan dén mic dd dau tu ha tang,
cam két clia lanh dao bénh vién va chinh sach hd tro ti
dia phuong. Ngoai ra, cong tac dao tao ing dung CNTT
cho NVYT dat ty L& cao (88,9%), cho thay cac bénh vién da
budc dau quan tam dén viéc nang cao nang luc st dung
CNTT cho déi ngli can bé.

Bén canh nhirng két qua tich cuc, nghién cu cling ghi
nhan nhiéu kho khan trong qua trinh trng dung CNTT, trong
dé ndi bat la hé théng may tinh khdng dong bé gilta céc
bénh vién (75,6%) va ha tang mang cd, thiét ké chua phu
hop thuc té (62,2%). DAy (& nhitng rdo can phd bién da
dugc ghi nhan trong nhiéu nghién ctu tai Viét Nam ciing
nhu céc quéc gia dang phat trién, noi dau tu CNTT chua
dong bo va dai han, thi€u nhan luc chuyén trach.>® Ngoai
ra, nhém NVYT |&n tudi va tdm ly e ngai thay déi clng la
mét rao can lén (chiém 75,6%). Vi vay, dé nang cao hiéu
qua &ng dung CNTT trong bénh vién, can két hgp dau tu ha
tang véi cac chuong trinh dao tao pht hop theo nhém déi
tugng, dong thai tang cudng quan ly thay doi trong t6 chic.
4.2, Kién thirc, thai dé va thwec hanh ciia NVYT i'ng dung
CNTT trong bénh vién

Murc do ti€p can va sty dung UDCNTT ctia NVYT tai cac
bénh vién trong tinh Thai Binh la twong d6i cao, phan énh
su chuyén bién tich cuc trong qua trinh chuyén déi sé y
té. Trong do, ty L& s&r dung phan mém HIS, phan mém van
phong la chu y8u (chiém 86,5% va 51,7%). C6 thé thay,
HIS da trd thanh nén tang cot l6i trong hoat déng quan
ly, kham chira bénh va thanh toan tai bénh vién. Két qua
nay tuong déng vdi cac nghién ciu clia Nguyén Durc
Luyén (2017), D& Thanh Tung (2017) véi ty |& st dung trén
80%.5¢ Ngoaira, c6 94% NVYT s&r dung may tinh ban trong
cong viéc chuyén mén cho thdy mic do sdn sang vé mét
phuong tién ky thuat tuwong déi tot. Tuy nhién, diéu nay
cling goi y rang viéc (ng dung céc thiét bj di ddng hodc giai
phap CNTT linh hoat hon (nhu may tinh bang, hé thong
di déng tai givdng bénh) van con han ché. Lee Ventola
va cong sy (2014) chi ra ring, viéc da dang hoa thiét bj
truy cap CNTT, dac biét la cac thiét bi di ddng, c6 thé giup
tang hiéu qua lam viéc va cdi thién trai nghiém nguoi dung
trong maoi truong ldm sang.”

Veé thai dd NVYT, 99,8% cho rdng UDCNTT rat quan
trong trong cong viéc, 94% bay té sy hai long vé viéc si
dung CNTT tai don vi, phan anh nhéan thlc tich cuc cla
NVYT vé vai trd cla CNTT trong nang cao hiéu qua chuyén
mon, gidm tai cong viéc hanh chinh va hé trg ra quyét dinh
ldm sang. Bén canh do, ty l& NVYT thuc hanh UDCNTT dat
94,9%, 96,9% sr dung hang ngay va co tdi 98,2% cho thay
murc do hiéu qua ctia UDCNTT trong céng viéc. Thai dé tich
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cuc va mue do thuc hanh cao ciia NVYT d6i véi UDCNTT
la y&u t6 nén tang quyét dinh dén sy thanh céng clia qua
trinh chuyén déi s6 trong bénh vién, K&t qua nay tuong
dong vGi nhiéu nghién clu trong nudc, trong dé ghi nhan
thai do tich cuc va sy hai long ctia NVYT cé mai lién quan
chat ché véi mic dé chdp nhan va str dung hiéu qua bénh
an dién tir clng nhu cac phan mém quan ly bénh vién, gép
phan giam sai s6t chuyén mon va ganh nang hanh chinh.®°

Tuy nhién, nghién clu cilng chi ra nhitng khé khan
dang ké trong qua trinh UDCNTT. Van dé phé bién nhéat
& dudng truyén mang khéng én dinh (64,7%), tiép theo
la 16i hé théng phan mém (37,2%) va thiéu thiét bi hé trg
(21,5%). Pay la nhing rao can thuong gap da dugc ghi
nhén trong nhiéu nghién cltu trong nudc va qudc té, dac
biét tai cac co sdy t& cong lap.”° Ha tang mang yéu va
phan mém chua hoan thién cé thé lam gian doan quy
trinh lam viéc, gidm su hai long cua NVYT va anh hudng
dén chat lugng cham séc ngudi bénh.
4.3.Panh gia str dung cac irng dung CNTT clia nguoi bénh

K&t qua cho thdy UDCNTT trong quan ly va cung cép
dich vu y té€ c6 lién quan dén trai nghiém clia ngudi bénh
trong viéc rdt ngan thdi gian chd lam thu tuc hanh chinh
va kham chita bénh. Cu thé, thdi gian chd lam thu tuc cla
ngudi bénh chd yéu dudi 15 phut (83,4%), va thoi gian
chd tGi lugt kham cing tap trung chu yéu dudi 30 phuat
(90,6%). Nhitng két qua nay phan anh hiéu qua clia cac
gidi phap CNTT nhu hé théng xép hang tu dong, dang ky
kham bénh dién t&r va phan mém quan ly quy trinh kham
chira bénh. Mirc d6 hai long clia ngudi bénh [an lugt dat
87% va 83,1%, cho thdy mai lién quan chéat ché gitra viéc
rat ngan thai gian chd va su hai long clia ngudi bénh. Két
qua nay tuong dong véi nghién cliu ctia P& Danh Thang
(2023), D6 Thanh Tung (2017), trong dé viéc trién khai hé
théng théng tin bénh vién (HIS) va céc gidi phap CNTT hd
trg quy trinh kham bénh dugc ching minh la yéu t6 quan
trong gilip giam thoi gian chd va nang cao chat lugng dich
vuy t&.58DGivGi thoi gian chd L8y két qua xét nghiém, phan
l&n ngudi bénh cho biét thoi gian chd dudi 1 gio hodc tir 1
—2gid, chiém t8ng cong 94,2% vdi ty l& hai long clia ngudi
bénh dat 73,6%. K&t qua nay cling cai thién dang ké so
v@i md hinh quan ly truyén thong, khi két qua xét nghiém
thudng phai cho lau do quy trinh thi cong va phu thubc
nhiéu vao gidy to.

Déanh gia tdng thé clia ngudi bénh vé sy cai thién chat
lugng dich vu y té€ khi 'ng dung CNTT cho thdy phan &n
ngudi bénh cadm nhan dudc sy cai thién & muirc nhiéu va
rat nhiéu (78,2%), trong khi chi mét ty lé rat nho cho rang
cai thién it (3,4%) hoac khong cai thién (0,2%). Diéu nay
khang dinh vai trd quan trong cua CNTT trong viéc nang
cao hiéu qua hoat déng cua bénh vién, tang tinh minh
bach, giam thai gian chd va cai thién chéat lwgng phuc vu.
K&t qua nay phu hgp vdi nghién ctru cia Ashly D.Bva cong
sy, trong d6 ngudi bénh thudng danh gia cao ca sdy té
UDCNTT trong kham chira bénh, gitip bénh nhan tiép cén
dich vu y té nhanh choéng va thuan tién hon.°

T nhirng két qua trén co thé thay réng i'ng dung CNTT
da gép phan rut ngan thdi gian chd, nang cao sy hai long
va cai thién chat lugng dich vu y té tir géc nhin clia ngudi
bénh. Tuy nhién, dé t6i wu hda lgi ich nay, can tiép tuc
hoan thién ha tang CNTT, nang cao tinh lién thong gilra
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cac hé théng va tdng cudng hudng dan, ho trg ngudi bénh
trong qua trinh st* dung cac (ng dung CNTT tai bénh vién.
4.4. Quan diém ctia lanh dao Bénh vién vé irng dung CNTT

K&t qua nghién ctu cho thay 100% ldnh dao bénh vién
nhan thic ro vai tro quan trong ctia 'ng dung CNTT trong
quan ly va diéu hanh bénh vién. Diéu nay phu hgp vdi xu
hudng chuyén ddi s8 trong y té' trong d6 nhan manh vai
trd dan dat cua lanh dao bénh vién.

Tuy nhién du nhan th'c cao nhung viéc trién khai trén
thuc t€ con nhiéu han ché, nguyén nhén chuyéu lién quan
dén thi€u ngudn luc tai chinh, kinh nghiém trién khai va su
thiéu dong bé gilra cac hé théng phan mém. Diéu nay cho
tha&y nhan thirc clia lanh dao a diéu kién can nhung chua
dd dé trién khai hiéu qua CNTT, d&c biét la bénh 4n dién tu
can c6 sy dau tu dong bd vé ha tang, nhan lyc va co ché
diéu phdi trong toan bénh vién
4.5. Panh gia thuc trang ha tang va trién khai hé théng
CNTT tai bénh vién theo can bd phu trach CNTT

K&t qua tlr can bd phu trach CNTT cho thdy hau hét
céac bénh vién da trién khai HIS va cac phan mém quan ly
cd ban, phan anh mic dd phd bién clia CNTT trong hoat
déng kham chira bénh hién nay. Tuy nhién, viéc tich hop
céac hé théng nhu HIS, LIS, PACS, EMR con han ché cho
thay qua trinh chuyén dé&i s6 van chua hoan thién

Mot van dé chu y la nhigu bénh vién chua c6 bd phén
CNTT chuyén trach ma chu yéu la kiem nhiém dan dén
han ché trong van hanh va phat trién hé théng. Ngoai ra
han ché vé ha tang ky thuat cling la rdo can L&n trong trién
khai CNTT, viéc chua déng bo gilra cac hé théng khong
chi anh hudng dén hiéu qua quan ly ma con lam giam kha
nang khai thac d liéu phuc vu chuyén mon va quan tri
bénh vién.

K&t qua nay nhan manh nhu cau dau tu ha tang, chuén
héa hé théng va phat trién déi ngli CNTT chuyén trach dé
thuc déy trién khai hiéu qua céc giai phap y té s8 va bénh
an dién tor.

5. KET LUAN

UDCNTT trong quan ly bénh vién tai cac bénh vién tinh
Thai Binh da dat dugc nhiéu két qua tich cuc; kién thirc,
thai do va thuc hanh cia NVYT cung sy hai long clia nguoi
bénh dugc nang cao khéng dinh vai tro quan trong cla
UDCNTT trong hé thdng quan ly bénh vién, song van can
tiép tuc hoan thién ha tang va dao tao nhan luc.
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