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ABSTRACT
Objective: To evaluate the communication skills of doctors at Tay Nguyen University Hospital.

Subjects and Methods: A cross-sectional descriptive study was conducted on 45 observed
communication encounters between doctors and patients/family members during examination
and treatment at Tay Nguyen University Hospital from January to June 2025. The unit of analysis was
a communication encounter. Communication skills were assessed using a checklist developed
by the research team based on communication literature and relevant domestic studies, then
reviewed and unified before data collection. Data were collected through direct observation of
each encounter by one trained researcher and grouped into: (1) basic communication skills, (2)
communication situation-handling skills, and (3) patients’/family members’ immediate responses
during the encounter. This study did not assess inter-rater reliability.

Results: Among basic communication skills, the proportions rated as good were: eye contact
75.7%, appropriate use of gestures 55.0%, providing clear information 87.7%, appropriate tone of
voice 96.0%, proper word usage 77.8%, empathy 77.0%, and listening ability 82.1%. For situation-
handling communication skills, the proportions rated as good were: friendly greeting 53.3%,
initiating communication 80.0%, re-explaining/responding when patients or family members
did not understand 82.2%, confirming patient understanding 37.8%, confirming patient needs
35.6%, closing the conversation 42.2%, handling crying/non-cooperative patients 62.2%, handling
patient mistakes 91.1%, handling staff mistakes 82.2%, handling complaints/conflicts 93.3%, and
handling patient anxiety 91.1%.

Conclusion: Doctors at Tay Nguyen University Hospital in 2025 showed uneven communication
performance across domains. Strengths were observed in information provision, tone of voice,
listening, and management of several difficult situations; however, limitations remained in
friendly greeting, use of gestures, closing the conversation, confirming patient understanding, and
clarifying patient needs.

Keywords: Communication skills; doctor; patients

*Corresponding author
Email: bsminhngocdhtn@gmail.com Phone: (+84) 988412346 DOI: 10.52163/yhc.v67iCD8.5697

216




I/
i:+,_l T. D. M. Ngoc et al. / Vietnam Journal of Community Medicine, Vol. 67, Special Issue 8, 216-220

QUAN SAT KY NANG GIAO TIEP CUA BAC ST TAI BENH VIEN TRU'O'NG PAI HOC
TAY NGUYEN NAM 2025

Tran Dao Minh Ngoc'; Vi Thi Thu Hudng?, Vi Thi Lan Anh2, Nguy&n Thi Nhu Quynh?, D6 Manh Hung?
'Bénh vién Truong Pai hoc Tay Nguyén, 2Truong Bai hoc Tay Nguyén, 3Bénh vién Nhi Trung vong

Ngay nhan bai: 28/01/2026
Ngay chinh stra: 13/03/2026; Ngay duyét dang: 25/06/2026

TOM TAT NGHIEN CU'U
Muc tiéu: Panh gia ky nang giao tiép cua bac si tai Bénh vién Trudng Dai hoc Tay Nguyén.

Pai twong va phuong phap nghién ciru: Nghién cliru mé ta cat ngang dugc thuc hién trén 45 lugt
giao ti€p gilra bac si vdi ngudi bénh/ngudi nha trong qua trinh kham bénh va diéu tri tai Bénh vién
Truong Pai hoc Tay Nguyén tlr thang 01 dén thang 06 nam 2025. Don vi quan sat la lugt giao ti€p. Ky
nang giao ti€p dugc danh gia bang bang kiém do nhém nghién citu xay dung trén ca s& tham khao
céac tai liéu vé giao ti€p trong y khoa va nghién ctru trong nudc, sau do théng nhat ndi dung trude khi
thu thap sé liéu. D{r liéu duoc ghi nhan bang quan sat truc tiép ctia nghién cu vién theo hai nhém:
ky nang giao ti€p ca ban va ky nang xX ly tinh hudng giao tiép.

K&t qua: O nhom ki nang giao tiép co ban, ty & bac s dat muc t8t [an luot la: giao tiép bang mat
75,7%; st dung ct chi pht hgp 55,0%; cung cap thong tin rd rang 87,7%; giong néi phiu hop 96,0%;
cach dung tir phi hop 77,8%; su cam thong 77,0%; va kha nang ldng nghe 82,1%. O nhém ky nang
XU ly tinh huéng giao tiép, ty & dat murc tot la: chao than thién 53,3%; khdi dau cudc giao tiép
80,0%; giadi dap thac mac/giai thich lai 82,2%; xac nhan ngudi bénh/ngudi nha da hiéu théng tin
37,8%; xac nhan nhu cau clia ngudi bénh/ngudi nha 35,6%; két thuc budi ndi chuyén 42,2%; xur ly
khi ngudi bénh khoc/khong hgp tac 62,2%; x¢ ly khi ngudi bénh lam sai 91,1%; x ly khi nhan viény
t& sai 82,2%; x(r ly khi c6 khi€u kién/xung d6t 93,3%; va xtr ly khi ngudi bénh lo lAng, bat an 91,1%.

K&t luan: Ky nang giao ti€p cla béac si tai Bénh vién Trudng Dai hoc Tay Nguyén nam 2025 chua
doéng déu gitra cac nhém ky nang. Cac diém manh tap trung & cung cép théng tin, giong néi, lang
nghe va xr ly mot s& tinh huéng kho; trong khi céac ky nang con han ché gom chao hoi than thién, sur
dung cr chi, k&t thic budi ndi chuyén, xac nhan ngudi bénh da hiéu théng tin va xdc nhan nhu cau
clla ngudi bénh/ngudi nha.

Ttr khéa: Ky nang giao tiép; bac si; ngudi bénh

1. DAT VAN DE

Giao ti€p hiéu qua la mot trong nhirng ky nang ld&m sang
cO ban va la nang luc can thiét déi véi cac bac st [1],
[2],[3]. Day la m6t yéu t6 nén tang trong thuc hanh (Am
sang va dugc xem la thanh phan thiét y€u cho chét lugng
cham sdc y té [3],[5],[7]. Giao tiép chat lugng cao gilra
ngudi bénh va bac si cé thé cai thién dd chinh xac cua
chan dodn va gidm sy cham tré trong chan doan va diéu
tri[1], [3], [8]. HOn nira, nd gitip xdy dung long tin, tao diéu
kién cho cac mé&i quan hé tich cuc va hiéu qua, dong thoi
mang lai lgi ich tdm ly cho ca ngudi bénh va nha cung cép
dich vu. Giao ti€p hiéu qua con gilip ngudi bénh chia sé
théng tin quan trong, gilp bac sT hiéu rd hon vé nhu cau
clia ngudi bénh, va cé thé dan dén giam triéu ching t6t
hon, cai thién su hiéu biét va tuan thu cac k& hoach diéu
tri. Giao ti€p t8t cling dugc ching minh & giup giam cang
thang lién quan dén cong viéc va tinh trang kiét siic & bac
si. Nhin chung, giao ti€p la nén tang cho moi tuong tac

*Téc gia lien hé

V@i ngudi bénh, ngudi cham soéc va cac thanh vién trong
nhédm y té. Mac du vai trd quan trong nay, giao tiép kém
gitra bac siva ngudi bénh van |3 mét thach thic dang ké
trong y té€. Tinh trang ngudi bénh khoéng hai long véi cac
tuong tac thudng biéu hién thanh céc khiéu nai, va day (a
ly do ca ban cho phan l&n cac khi€u nai nay. Nhirng khiu
nai nay thudng lam néi bat c4c sai sét trong giao tiép, bao
gdm thai do kém (thiéu ton trong va dong cam), L6i giao
ti€p phi ngdn ngit (nhu thiéu giao tiép badng mét, biéu cdm
khudn mat tiéu cuc va phi ngén ngit), 16i giao tiép bang
(&1 néi (nhu l&ng nghe khéng tich cuc va lwa chon tir ngl
khéng phu hap), va 16i vé ndi dung (cung cap théng tin kém
vé s8 lugng va chat lugng). Mot biéu cam khudn mat tiéu
cuc c6 thé dan dén su nghi ngd vé nang luc clia bac siva
gay ra cam giac that vong, tirc gian tir phia ngudi bénh [6],
[8], [9]. Ngay caviéc sirdung cong nghé trong phong kham
cling c6 thé gép phan vao viéc thiéu giao tiép bang mat,
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mot ky nang phi ngdbn nglr quan trong [4], [9], [10]. Nhiing
van dé nay khong chi anh hudng dén su hai long clia ngudi
bénh ma con cd thé lién quan dén céc yéu cau bbdi thudng
do so'suétyté. Do do, viéc dao tao ky nang giao ti€p la cuc
ky can thiét dé nang cao chat lugng cham séc ngudi bénh
va cai thién sy hai long clia bac si. Cac nghién ctu da chi
ra rang cac ky nang giao tié€p c6 thé dugc cai thién théng
qua dao tao hiéu qua. Viéc tich hgp kién thic khai niém
co ban vé giao tiép c6 thé hd trg phat trién chuyén mén
thich (rng, gitp cac bac si diéu hudng cac tuong tac phic
tap va doc dao vdi ngudi bénh . Cac chuong trinh dao tao
k¥ ndng giao ti€p 8y ngudi bénh lam trung tam, dua trén
kinh nghiém va cé tinh lién tuc, da dugc chirng minh la cai
thién dang k& didm hai long ctia ngudi bénh . Nhitng cai
thién nay bao gdm viéc truyén dat théng tin ré rang, hiéu
bi&t vé tién sir bénh clia ngudi bénh, va su tén trong. Hon
nlra, viéc dao tao da dugc ching minh la gilp cai thién
sy dong cam, tu hiéu qua va gidm tinh trang kiét strc &
béc si, vGi nhitng cai thién nay dugc duy tri trong it nhat 3
thang [1], [2], [5]. Viéc duy tri tAp hudn thudng xuyén ciing
dugc khuyén nghi dé ngdn chan thai doé tiéu cuc xau di
theo thoi gian. Trong boi canh nay, viéc danh gia dinh ky
céac ki nang giao tiép clia cac béc si la rat quan trong dé
xac dinh cac linh vuc can cai thién va dé thong bao cho
cac chuong trinh dao tao trong tuong lai. Do do, chung toi
ti€n hanh nghién ctru “Quan séat ky ndng giao ti€p clia bac
sitai Bénh vién Trudng Dai hoc Tay Nguyén nam 2025”.

2. POI TWONG VA PHUONG PHAP NGHIEN cU’U
2.1. Béi twgng nghién ciru:

Toan bé céc lugt giao tiép du tiéu chuan gilra bac si vdi
nguoi bénh/ngudi nha dugc quan sat tai BEnh vién Truong

Dai hoc Tay Nguyén trong thoi gian nghién clu tr thang 01
dén thang 06 nam 2025.

2.2. C& mau va phuwong phap chon mau:

Trong nghién ctu nay, don vi quan sat la lugt giao tiép
gira bac sivéi ngudi bénh/ngudi nha. Nghién clru strdung
phuong phap chon mau thuan tién; tat ca cac luot giao
tiép dap Ung tiéu chuan lya chon trong thdi gian nghién
ctru dugc ghi nhan cho dén khi dat 45 luwgt quan sat.

Bang kiém quan sat dugc nhdm nghién clru xay dung trén
cg s tham khao céac tai liéu vé giao ti€p trong thuc hanh
y khoa va nghién ctru trong nudc co lién quan [1], [6], [8].
Noi dung bang kiém dugc ra soét, hiéu chinh cau chirva
th&ng nhat trude khi trién khai thu thap sé liéu. Viéc quan
sat dugc thuc hién bdi 01 nghién cltu vién da dugc huéng
dan th&ng nhat cach ghi nhan. Nghién cvu nay chua danh
gia do tin cay lién quan gilra nhiéu ngudi quan sat.

Ky nang giao ti€p co ban dugc danh gia theo 7 tiéu chi:
giao ti€p bang mét, ctr chi, théng tin cung cap, giong nai,
cach dung tlt, si cdm théng va sy lAng nghe.

Méi tiéu chi dugc phan loai theo 3 murc: t8t, trung binh
va kém.

K§ n&ng x(r ly tinh huéng giao tiép dugc danh gia bang quan
sat truyc ti€p clia nghién clu vién déi vdi cac tinh huéng
giao tiép thudng gap gilra bac sivdi ngudi bénh/ngudi nha.
Mét s6 chi s8 quan sat gom:

+ Chao ngudi bénh/ngudi nha.
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+ Khdi dau cudc giao tiép.
+ Giai dap thdc mac/giai thich lai khi ngudi bénh/ngudi
nha chua hiéu.

+ Dat ciu hoi dé xac nhan ngudi bénh/ngudi nha da hiéu
thong tin dugc truyén dat.

+Pat cau hoi dé xac nhan nhu cau ctia ngudi bénh/ngudinha.
+ K&t thiic budi néi chuyén.

Phan hoi clia ngudi bénh/ngudi nha trong cudc giao tiép
cling dugc ghi nhan ngay tai thdi diém quan sat theo ba
muc: tich cuc, binh thudng va tiéu cuc. Viéc danh gia dugc
thuc hién bdi nghién clru vién thong qua quan sat truc tiép
ting lugt giao tiép theo cac mirc tét, trung binh va kém.

3. KET QUA NGHIEN cU'U
3.1. Ky nang giao ti€p co ban

Hinh 1. Ty L& mirc d§ t6t chia cac tiéu chi ky nang
giao ti€p co ban
o Ky nang giao ti€p co ban (mulc db tét)
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Ky nang giao tiép co ban & muirc dé tot cua bac si gom:
giao tiép bdng mat dat 75,7%; s dung c(r chi phu hgp dat
55,0%; cung cép théng tin rd rang dat 87,7%; giong noi
phu hgp dat 96,0%; cach dung tr phu hop dat 77,8%; sy
cam thoéng dat 77,0%; va kha nang lAng nghe dat 82,1%.
K&t qua cho thay cac béac si co wu thé & céac tiéu chi cung
cap théng tin, giong ndi, ldng nghe va sy cam théng. Tuy
nhién, s dung ct chi van a tiéu chi cé ty & dat murc tét
thap nhat trong nhom ky nang giao tiép co ban.

3.2. Ky nang xtr ly tinh huéng giao tiép
Bang 1. Phan b6 murc dd ky nang xtr ly tinh huéng giao ti€p

clia bac st
. . L ” Trung binh | .
0, 0,
Chi tiéu danh gia Tot (SL/%) (SL/%) Kém (SL/%)
Chao than thién 24 (53,3%)| 16(35,6%) | 5(11,1%)
Khai dau cudc giao tiép |36 (80,0%)| 9 (20,0%) 0 (0%)
Giai dap thac mac/giai
thich lai 37(82,2%)| 7(15,6%) 1(2,2%)
batcauhoidéxacnhan| - 35 g4 | 18 (40,0%) | 10 (22,2%)
da hiéu

batcauhoidéxacnhan| g a5 sop | 14(31,1%) | 15 (33,3%)
nhu cau

K&t thic budi ndi chuyén|19 (42,2%)| 22 (48,9%) | 4 (8,9%)

Khi ngudi bénh khéc /

0,
khéng hop tac 28 (62,2%)

17 (37,8%) | 0 (0%)
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paial . .. v Trung binh | .
0, 0,
Chitieudanhgia |T6t(SL/%)| (g E " (Kém (SL/%)

Xty k[‘" NgUATbeNn |41 91,10)| 4(8,9%) | 0(0%)
am sal

XUt ly khi nhan vién y t€ sai| 37 (82,2%)| 8 (17,8%) 0 (0%)

X ly khi c6 khigu kien/ . . .

Yt dbt 42(93,3%)| 3(6,7%) 0 (0%)

XUty khingudibénh | 11 o1 106) 4 (8,9%) 0 (0%)
lo lang

K&t qua cho thay bac sixur ly tdt mét s6 tinh hudng cén
phan hoi, hé trg théng tin va giai quyét mau thuan. Ty &
“t6t” dat tir 80,0% trd lén & cac ky nang nhu khdi dau cudc
giao ti&p (80,0%), giai dap thac mac/giai thich lai (82,2%),
Xt ly khi ngudi bénh lam sai (91,1%), x{r ly khi nhan viény
té€ sai (82,2%), xtr ly khi c6 khiéu kién/xung dot (93,3%) va
xt ly khi ngudi bénh lo lAng, batan (91,1%). Ngugc lai, cac
ky nang co ty & dat muirc tot con thap gom chao than thién
(53,3%), xac nhan ngudi bénh/ngudi nha da hiéu thong
tin (37,8%), x4c nhan nhu cau clia ngudi bénh/ngudi nha
(35,6%), ké&t thuc budi noi chuyén (42,2%) va x& ly khi
nguoi bénh khéc/khéng hgp tac (62,2%).

Hinh 2. Mirc d6é phan hbéi ctia ngudi bénh/ngudi nha déi
vdi giao ti€p cua bac si (n=45, 2025)

TY LE %

W Tich cye W Binh thudng

Tiéu cuc

K&t qua tir Hinh 2 cho thdy 59% ngudi bénh/ngudi nha
c6 phan héi tich cuc qua céc biéu hién nhu cudi, gat dau
hodc cam on; 41% cé phan hoi & mirc binh thudng; khong
ghi nhan phan hdi tiéu cuc trong céac lugt quan séat. Két
qua nay ggi y rang phan lén cac luot giao tiép tao dudc
sy ti€p nhéan tuong d6i tich cuc tir phia ngudi bénh/ngudi
nha, tuy nhién ty & phan hdi binh thudng van con cao, phu
hop vdi thuc té la mot s6 ki nang giao ti€p chia bac sichua
dat murc t6t dong déu.

4. BAN LUAN

K&t qua nghién cltu cho thay ky nang giao tiép clia bac si
tai Bénh vién Trudng Pai hoc Tay Nguyén nam 2025 nhin
chung & muc kha, nhung khéng dong déu gitra cac thanh
phan ctia giao tiép. O’ nhom ky ndng giao tiép co ban, cac
tiéu chi dat ty (& t6t cao gbm giong néi phu hgp (96,0%),
cung cap théng tin rd rang (87,7%), kha nang lang nghe
(82,1%), cach dung tir phu hap (77,8%), thé hién sy cam
théng (77,0%) va giao ti€p bang mat (75,7%). Nguagc lai,
strdung clr chi pht hgp chi dat 55,0%, thap hon ré rét so
véi cac tiéu chi con lai. K&t qua nay cho thay bac si tai
don vi nghién ctu nhin chung thuc hién kha tét phan giao
tiép bang Loi néi va truyén dat théng tin, nhung cac yéu té
giao tiép khéng l&i van con la diém han ché. Nhan dinh
nay phu hgp véi téng quan clia Kee va cdng su [6], trong

do cac phan hoi khdng tich cuc clia ngudi bénh thudng
lién quan dén thiéu giao tiép badng mat, biéu cam khuén
mat chua phu hgp, giong diéu thiéu tich cuc hodc chua
tao dugc cam giac quan tam. Diéu do cho thay trong thuc
hanh lam sang, chat lugng giao ti€p khong chi phu thudc
vao ndi dung bac si ndi gi, ma con phu thudc vao cach
bac sithé hién qua 4nh mét, ct chi, nét mat va giong néi.

O nhém ky ndng xir ly tinh hudng giao tiép, két qua
nghién ctu clng ghi nhan sy khac biét kha ro gitra cac
tiéu chi. M6t s6 ky nang dat ty & t8t rat cao nhu x(r ly khi
nguoi bénh lam sai (91,1%), xt ly khi nguci bénh lo léng,
bat an (91,1%), xt ly khi c6 khigu kién/xung dot (93,3%),
giai dap thic méac hodc giai thich lai (82,2%) va xr ly khi
nhan vién y t€ sai (82,2%). Diéu nay cho thay bac si co
xu hudng thuec hién kha tét & nhirng tinh huéng can phan
hdi chuy&n mén, gidi thich hodc giai quyét van dé cu thé.
Tuy nhién, cac ky nang lién quan dén m& dau, khép lai va
kiém tra hiéu qua clia qué trinh giao tiép lai c6 ty (& dat
thap hon, bao gdm chao than thién (53,3%), két thic budi
néi chuyén (42,2%), dat cau hoi dé xac nhan ngudi bénh/
ngudi nha da hiéu thong tin (37,8%) va dat cau hoi dé xac
nh&n nhu cau clia ngudi bénh/ngudi nha (35,6%). Day
& diém rat dang luu y, vi cac ki nang nay phan anh ban
chéat cla giao ti€p ldy ngudi bénh lam trung tdm: khéng
chi cung cép théng tin, ma con phai kiém tra lai mic do
ti€p nhén, tao ca hdi cho ngudi bénh bay td nhu cau va két
thic cudc trao d6i mét cach rd rang, ton trong. Két qua
nay phu hgp v6i nhan dinh clia Forsey va cong sy’ [4] rang
giao tiép gilra thay thubc va ngudi bénh la mot qua trinh
hai chiéu, trong dé viéc xdc nhan hiéu biét, nhan dién nhu
cau va phan hoi phu hgp gilr vai trd quan trong khong kém
viéc truyén dat théng tin chuyén mén.

Mot diém dang chl y khac la phan hdi clia ngudi bénh/
ngudi nha trong céc lugt quan sat chl yéu & muc tich cuc
(59%) hodc binh thudng (41%), khéng ghi nhan phan hoi
tiéu cuc. K&t qua nay cho thay phan l&n céc cudc giao tiép
cuia bac sivan tao dugc sy chap nhan tir phia ngudi bénh/
ngudi nha. Tuy nhién, ty l& phan hbi binh thudng con kha
cao cho thay hiéu qua giao ti€p chua that su ndi bat trong
nhiéu tinh hudng. NG6i céch khéc, bac si c6 thé da hoan
thanh viéc truyén dat thong tin can thiét, nhung chua
phai lic nao cing tao dudc cam giadc dugc lang nghe,
dugc thau hiéu hodc dugc tham gia day du vao cudc trao
ddi. Biéu nay co thé lién quan truc tiép dén céc ky nang
con han ché& nhu chao hoi than thién, sir dung clr chi phu
hgp, xac nhan sy hiéu biét va xac nhan nhu cau cta ngudi
bénh/ngudi nha. Nhan dinh nay cling tuong thich vdi cac
nghién cttu cho thay chéat lugng giao ti€p anh hudng ré
dén trai nghiém clia ngudi bénh, mirc d6 hai long va sy
hgp tac trong diéu tri [1], [2], [5].

Khi d6i chi€u v&i nghién cltu cia Pham Thu Hién va cong
sy [8] tai B&nh vién Nhi Trung uong, co thé thdy mot s6
diém tuong déng dang chu y. Nghién cltu clia tac gia nay
cling ghi nhan ky nang giao ti€p khong Loi, dac biét la cir
chi giao tiép, chua dat ty & cao. Mac du déi tuong dugc
quan sat trong nghién ctu [8] la diéu dudng vién va nhan
vién cham soéc khach hang, con nghién clu hién tai tap
trung vao béc si, nhung két qua tuong dong & nhém ky
nang phi ngén nglr cho thdy day cé thé & mot han ché
phé bién trong méi trudng bénh vién, nai nhan vién y té
thudng wu tién ndi dung chuyén mon han & hinh thic thé
hién. Mat khac, nghién clru clia Kee va céng su [6] chira
réng nhidéu phan nan cla ngudi bénh khéng bat ngudn
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tlr sai sé6t chuyén mén rd rang, ma tir cdm nhén bi tho o,
thi€u dugc tén trong hoac thiu dugc lAng nghe trong qua
trinh tuong tac. Diéu dé goi y rang nhirng tiéu chi cé ty &
dat thap trong nghién clru nay tuy c6 vé “nho” nhu chao
hoi, xdc nhan lai thong tin hay két thic cudc ndéi chuyén,
nhung thuc chat lai la nhitng mat xich quan trong quyét
dinh trdi nghiém clia ngudi bénh.

Céc bang ching trudc day cling cho thay ky nang giao tiép
clia nhan vién y té c6 thé dugc cai thién thdng qua dao
tao phu hop. Nghién clru cua Boissy va cong su [2] cho
thay dao tao ky nang giao ti€p cho bac si gilp cai thién
su hai long clia ngudi bénh; Ammentorp va cong su [1]
nh&n manh vai trd clia viéc chuyén héa kién thic thanh
thuc hanh trong dao tao giao ti€p cho nhan vién y t&; trong
khi Gosselin Boucher va cong su [5] cho rang viéc déanh
gia ky nang giao tiép cén sir dung cac cong cu phu hop
dé xac dinh dung thanh phan ky nang con yéu. TI cac két
qua nay, c6 thé thay ddi vSi Bénh vién Trudng Pai hoc Tay
Nguyén, cac chuong trinh cai thién ky nang giao ti€p trong
thoi gian t&i khong nén chi tap trung vao ndi dung giai
thich bénh hodc huéng dan diéu tri, ma can uu tién cac
ky nang con han ché nhung c6 kha nang can thiép ré rang,
nhu: chao hoi than thién, s dung giao ti€p khong Loi phu
hap, dat cau hodi xac nhan ngudi bénh/ngudi nha da hiéu,
khai thac nhu cau cla ho trudc khi k&t thic cudc trao dai,
va két thic cudc giao ti€p mot cach rd rang, tich cuc.

Tur k&t qua nghién cltu va déi chiéu vdi y van, cé thé thay ky
nang giao tiép cla bac si tai Bénh vién Trudong Dai hoc Tay
Nguyén da c6 nén tang tuong daéi tét & khia canh cung cép
théngtinvaxcrly cac tinh huéng chuyén mén, nhungvan can
dugc cling c6 & cac ky nang mang tinh tuong tac hai chiéu
va giao tiép khong Gi. Day cling chinh la nhirng ndi dung co
y nghia quan trong d6i véi mo hinh cham soc 8y ngudi bénh
lam trung tdm, gép phan nang cao trai nghiém diéu tri, tang
cudng su hgp tac va cai thién chat luong cham séc.

5. KET LUAN

Ky néng giao ti€p clia bac si tai Bénh vién Trudng Dai hoc
Tay Nguyén nam 2025 chua déng déu. Cac ky nang dat
két qua tbt tap trung & cung cép théng tin rd rang, giong
noi phu hgp, su cdm théng, lAng nghe va x{r ly mét s6 tinh
huéng khé. Tuy nhién, cac ky nang can uwu tién cai thién
& chao hoi than thién, st dung clr chi trong giao tiép,
két thuc budi néi chuyén, dit cau hdi dé xac nhan ngudi
bénh/ngudi nha da hiéu thong tin va xac nhan nhu cau
clia ngu'di bénh/ngudi nha.

6. KHUYEN NGHI

Tang cudng dao tao, tadp huan dinh ky vé ky nang giao tiép
y khoa, dac biét nhdn manh ky néng giao tiép hai chiéu
nhu chao hoi, s& dung ct chi phu hop, két thuc budi néi
chuyén va dat cau hoi dé xdc nhan mirc dé hiéu clng nhu
nhu cau cla ngudi bénh/ngudi nha. Can xay dung bang
kiém th&ng nhat dé gidm sat dinh ky, két hgp phan hodicua
ngudi bénh/ngudi nha nhadm hd trg cai thién chat luong
giao ti€p trong thu'c hanh lam sang.
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