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ABSTRACT

Objective: The objective of this study is to identify factors influencing social media use behaviors
among students at Dong Nai Medical College.

Subjects and research methods: Students studying at Dong Nai Medical College.

Conclusion: Social media has become an integral component of students’ daily lives and exerts
both positive and negative effects. On the positive side, students clearly recognize its role in
facilitating communication, entertainment, and stress reduction. Conversely, approximately
40-45% of students report occasionally experiencing emotional pressure, time constraints,
and difficulties in self-regulation associated with social media use. Students also identify usage
behaviors as the most influential factor, encompassing awareness, attitudes, and age-related
psychological characteristics. In addition, external factors, such as technological resources and
living conditions, play a significant role.
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Tru'ong cao dang y t& Béng Nai - Khu phé 22, phuding Long Binh, tinh Pdng Nai, Viét Nam
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TOM TAT

Muc tiéu: X4c dinh céc tac dong cla viéc st dung mang xa hdi t&i sinh vién trudng cao dang Y té

Dong Nai.

P6i twgng va PPNC: Sinh vién tat ca cac nganh dang theo hoc tai trudng Cao dang Y t& Bong Nai.

K&t qua: MXH da trd thanh mot phan tat yéu trong ddi séng SV. MXH cé tac dong hai mat. Mét tich
cuc, SV nhan thire ré vai trd clia MXH trong viéc két ndi, gidi tri va giam stress. Mat tiéu cuc 40-45%
SV thinh thoang gép ap luc vé cam xuc, thoi gian va kha nang lam chd ban than. Hanh vi sir dung
MXH dudc SV danh gia la ¢ anh hudng nhigu nhat, bao gdm: nhan thirc, thai d6 va dic diém tam
ly lira tudi. Ngoai ra céc yéu t6 khach quan nhu phuong tién ky thuat hay diéu kién sinh hoat ciing

dong gop vai tro kha quan trong.

Tir khod: Hanh vi, Mang xa hoi, sinh vién, Trudng cao déngy t& Dong Nai

1. DAT VAN PE

Trong hau hét chung ta thi cac mang xa héi nhu Facebook,
Zalo, Youtbe... va n6 da trd thanh mot phan quan trong
khéng thé thi€u clia nhiéu ngudi dac biét la déi vdi nhitng
thé hé tré, mang xa héi (MXH) lai cang c6 mot vai trd quan
trong va anh hudng L&n ddi vdi con ngudi. Ngoai nhirng Lgi
ich ma MXH dem lai cho ngudi dung nhu théng tin nhanh,
phong phu dugc cap nhat nhanh chong, lién tuc thi ching
ta con nhan thdy mot khia canh quan trong lam thay déi
dén hinh thlc giao ti€p gilta nguoi dung MXH véi nhau,
giup SV giam tress sau nhitng ngay hoc tap va lam viéc
céng thang. Tuy nhién bé&n canh nhitng mét tich cuc thi
MXH lai mat thdi gian nhat la d6i vdi SV lam xao nhang
viéc hoc, séng khép kin, ...

Tai sao ho lai cé hanh vi ing x& nhu vay, dau la nguyén
nhén, ho c6 nhan thirc dugc van dé khong? Vi vay nghién
clru thai do va nhan thic cua SV vé tac dong clia MXH cé
giai phap dinh hudng tich cuc khi sir dung MXH. Chung toi
thue hién nghién clru véi muc tiéu: Xac dinh tac dong cua
mang xa héi téi sinh vién trudng cao dang Y t& Bdng Nai.

2. POI TWONG VA PHUONG PHAP NGHIEN cU’U

2.1. Béi twong, dia diém, thai gian nghién ciru

Sinh vién tat ca cac nganh dang theo hoc tai truéing Cao
dangY t& bong Nai

Thoi gian, dia diém NC: thang 03 dén thang 8 nam 2024,
truong CP Y té Pong Nai

2.2. Phuwong phap nghién ctru

Thiét k& nghién ctru: M6 ta ct ngang

*Tac gia lien hé

C& mau:
p(1-p)

eZ

— 72
n= Z1-a/2><

n: ¢c& mau nghién ctu

Z, ,d0tincéy udc lugng. Voi do tin cay la95%thiZ,  =1,96
(a=0,05)

a sai s6 cho phép. Nghién cltu lwa chon a= 0,03

p: du doan ti & udc lugng la 0,60% s dung mang xa hoi
thudng xuyén. C& mau nghién ciu tinh dugc la: 1025. Tuy
nhién trong qua trinh nghién ctru da ti€n hanh trén 1.037 SV.
Chon mAu: Chung téi chon toan bé sinh vién cla trudong
vao nghién cuu.

2.3 Bién s6 nghién ciru

- Nhém bién s6 théng tin chung vé déi twong NC: nam
sinh, gigi tinh, nganh hoc

-Nhoém céc bién sd tac déng dén sinh vién khi str dung MXH:
+Tam trang sau mbi [an s&r dung hoac tir sau khi str dung MXH
+ M{c d6 anh hudng khi xem céc trang manh, ndi dung
khéng lanh manh

+ Hé qua tich curc, tiéu cuc cla viéc sir dung MXH

+ S{r dung MXH anh hudng dé sirc khoé

+Tam trang khi khong cé, khéng dugc sir dung MXH

- Nhém céac yéu té anh hwéng dén hanh vi si dung
mang xa hoi cta sinh vién

+ Nhén thirc vé MXH

+ Thai do khi str dung MXH
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+Dong cd thic déy hanh vi str dung MXH cua SV Mirc doé
+Y&u t6 c6 mirc dd anh hudng dén hanh vi sir dung MXH

Tac dong ctia MXH Thuong| Thinh | Hiém | Chua
2.4. Phuong phap thu thap sé liéu xuyén |thoang| khi |bao gio
. A 8 A A - A 5 n(%) | n(%) | n(%) | n(%)

-Congcuthuthip:Sdungbd cdu hoi dugc xdy dung san.

- Piéu tra th(r dé hoan thién phiéu diéu tra phuc vu cho
nghién ctu chinh thuec.

- Phat phiéu diéu tra.

ThoigiandanhchoMXH | 103 | 452 | 292 | 190
tang lén lien tuc 9,9) | (43,6) |(28,2)| (18,3)

Thai gian nhigu hon so Vi 122 464 275 176
du dinh va so vdi trude day | (11,8) | (44,7) |(26,5)| (16,0)

2.5. Phuong phap xtr ly sé liéu

Sau khi thu thap sé liéu dugc nhap vao may bang phan
mém Epi Data va xt ly bAng phan mém SPSS 20.0 Anh huéng dén két qua hoc tap

Ap luc t6i hoat dong séng

92 425 | 316 | 204
(8,9) | (41,0) |(30,5)| (19,7)

3. KET QU/} . Stic khoe giam sut 86 459 1| 249 | 243
3.1. Pac diém déi tugng nghién cliru (8,3) | (44,3) [(24,0)| (23,4)

Bang 1. Pac diém chung cua déi twgng nghién citu Han ché giao ti€p véiban be,| 92 418 | 261 | 266
ngudi than 8,9) | (40,3) |(25,2)| (25,7)

Bién sé Phan nhém |Sé lugng (n) Ty L& (%)

Céc hoat déng giai tri khac 95 467 | 263 | 212

Nam 147 14,2 (9,2) | (45,0) |(25,4)| (20,4)
Gidi
NG 890 85,8 Ap lwe t&i kha nang lam chu ban than
KTX 231 22,3 Khéng thé kidm ché& mong 81 459 252 245
R muén vao MXH (7,8) | (44,3) |(24,3)| (23,6)
L ) Thué tro 309 29,8
Noi & hién tai VR Khoéng thanh céng khi cé 86 427 | 276 | 248
O nha minh 429 41,4 giam bét thoi gianvao MXH | (8,3) | (41,2) | (26,6)| (23,9)
Khéc 68 6,6 TR %
qguesasserianl o [ o | o [ an
Gia dinh 429 41,4 ! o
fadin dau lin quandén MxH. | &1 | (38.1) 1(23,8)] (30,0)
. Ban be 540 52,1 ——— —— - —
':%‘::Z'Cduan”gg K&t qua nghién cttu cho thay céc tac dong clia MXH & muc
Nguoi than 42 4,1 d6 thinh thoang cam thay cé ap luc vé cam xuc, ap luc

Khac 26 2,5 vé thdi gian, ap luc tdi hoat dong séng va ap luc tdi kha
nang lam chu ban than chiém ty l& cao dao dong & trong

Dudi 1h 0 0
- —— ngudng tir 40% dén 45%.
Thoi gian lam thém/ T 1h dén dudi 5h 321 31 . A ) . o
tham gia CLB Ttr5h dén 10h 83 8,0 Bang 3. Nhan thirc vé mang xa hoi
Trén 10h 0 0 Mtrc do nhan thirc
K&t qua khao sat cho thay ti l& nit chiém da s6 véi 85,8%. Ngi dung Rat | sngy| Phan | Khong
Gan 1/3 SV ¢6 di lam thém. Phan l6n SV & nha cung gia "::},/f)y n (%) :;2) d:?,/f)y
dinh, & tro va KTX, chi c6 6,6% sinh vién & nha clia ngudi
than va noi & khac. MXH la loai hinh giai tri hap
dan giup con ngudi gidi téa | 209 | 718 | 100 10
Bang 2. TAc dong clia mang xa hdi cangthang sau nhirng gio lam | (20,2) | (69,2) | (9,6) | (1,0)
viéc, hoc tap
Mcrc do
— MXH la dichvu n&ikétcac thanh
Tac déng ciia MXH Thudng| Thinh | Hiém | Chua vién cling sd thich trén Internet
xuyén |thoang| khi |bao gi¢ lai v&i nhau véi nhiéu muc dich 213 /26 88 10
n(%) | n(%) [n(%)| n(%) [ |khac nhau khong phan bigt | 202 | (70.0) | (8:5) | (1.0)

Ap luc V& cam xuc khéng gian va thai gian

MXH a noi két néi ban véi | 221 721 75 20

Khéng thoai méi khi kho 117 | 457 | 2 1
ong thoai mai knikhong 5 9 | 168 nhifng ngudi cung sthich | (21,3) | (69,5) | (7,2) | (1,9)

str dung MXH. (11,3) | (44,1) |(28,4)| (16,2)

MXH 14 cong cu tuyét voi dé
nang cao, b8 sung kién thirc,
ky nang

Cam giac cudc séng vo vikhi| 130 445 278 184
khong str dung MXH. (12,5) | (42,9) |(26,8)| (17,7)

311 | 599 | 112 | 15
(30,0) | (57,8) |(10,8) | (1,4)

Cam giac mat mat, mét moi 94 399 265 279

khi khong st dung MXH. ©9,1) (38,5) | (25,6)| (26,9) MXH la mét phan tatyéu cua | 141 618 214 64

cudc song hang ngay (13,6) | (59,6) | (20,6)| (6,2)

Ap luc vé thai gian

— MXH lakénh quangcao, | 4qu | 254 | 490 | 29
Thoigian danhchoMXH | 136 | 464 | 273 | 164 marketing ctia doanh nghiep, | o | 705 | (10.6)| (2.8)
ngay cang nhiguhon | (13,1) | (44,7) | (26,3)| (15,8) t6 chic, c4 nhan ’ : ’ ’
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Mirc do nhan thirc Mirc dd anh hwéng
Noi dung Rat | hengy| Phan |Khong YEutd Rt |Tuwongdsi| Binh | KhONg
dongy o van |dongy | quan
n (%) n (%) n(%) | n(%) quan trong | quan trong | thuwong trong
n (%) n (%) N6 | )
MXH la mot xa héi do online
RN ’ 111 632 237 57 (o oan s
mang nhiéu dac tinh Wong tw | ;5 5y | (50 9) | (22,9)| (5,5) Thai do cta 302 370 323 42
nhu xa hoi thuc, sinh vién khi (29,1) (35,7) 31,1) 4.1)
MXH git i ngudi giao LU s&r dung MXH ’ ’ ’ ’
Iup moin 1 glao wwu
va chia sé théng tin mot cach (123%) (77571) (S?Zl) (11%) DPong costrdung 269 381 338 49
c6 hiéu qua ’ ’ ’ ’ MXH ctia sinhvién|  (25,9) (36,7) | (32,6) | (4,7)
K&t qua nghién ctru cho thay hau hét SV déu c6 nhéan thirc Déac diémtam ly 304 369 304 60
doéngy va rat dongy vé vai trdo cia MXH. Trong d6 s6 SV cho | lratudisinhvién| (29,3 (35,6) (29,3) (5,8)
rang MXH la ndi két ndi ban vdi nhiing ngudi cling sd thich 1 oe5 361 356 55
chiém 90,8% tra l&i ddng y va rat dongy, MXH ladichvungi | Moitruongxahoil oo o) (34,8 | (34,3) | (5,3)
két cac thanh vién cung sd thich trén Internet lai v&i nhau
LA . . ~ ~ a ~ . A 223 373 381 60
v&i nhiéu muc dich khac nhau khéng phan biét khong gian  |Diéu kién sinh hoat (21,5) (36,0) (36,7) (5.8)
va thai gian chi€ém 90,5% va MXH gitip moi ngudi giao luu —
va chia sé thdng tin mot cach cé hiéu qua chiém 89,7%. Phuongtién 229 350 374 84
ky thuat (22,1) (35,8) (36,1) (8,1)

Bang 4. Ddng co thic day hanh vi sir dung mang xa hoi
clia sinh vién

Pong co
N&i dung Rat .| Binh Khéng
manh mé Mann(l‘;l/r)ne thuong | manh mé
n (%) ° n(%) | n(%)
Dé khéng dinh 80 156 704 97
ban than (7,7) (15,00 | (67,9) | (9,4)
D& cau “like”, 76 120 641 200
“comment” (7,3) (11,6) (61,8) (19,3)
D& cidi tri 134 297 581 25
8 (12,9) | (28,6) | (56,1) | (2,9)
Timkiémvisc lam | 32 244 642 69
i (7,9) (23,5) (61,9) (6,7)
o 108 224 628 77
Mua,banhang | (10.4) | (21,6) | (60,6) | (7.4)
Giao lwu, két ndi 137 245 623 32
ban bé (13,2) 23,6) | (60,1) | (3,1)
Quang céo 86 115 634 202
8 83 | (11, | (61,1) | (19,5
Gidm tress 143 253 604 37
(13,8) (24,4) (58,2) (3,6)

Bang két quéa cho thdy cdc dong ca thuc ddy hanh vi sur
dung MXH cuia SV déu dugc lua chon cao nhat & muirc do
binh thudng chi€m ty L& trén 55%. Tuy nhién két qua clng
chirarénghon 1/3 d8i tuong nghién cru cho réng cac déng
cd thic ddy hanh vi str dung MXH manh mé va rat manh
mé dé giai tri, dé giam tress va giao luu, két néi ban be.

Bang 5. Mirc dé 4&nh hudng dén hanh vi si* dung MXH

Mtrc dd anh huwéng
Yéu ts R4t | Twongddi| Binh Kr:“;’:‘g
quan trong| quan trong | thuéng ?ron
n (%) n) | n@%) | . i%§
Nhan thic cla 342 364 266 65
sinhviénve MXH|  (33,0) @351 | 257 | (63

348

Nghién cltu cho thay: cac yéu t6 c6 mirc do anh hudng
nhiéu it khac nhau tly vao su lwa chon cia mdi SV khi st?
dung cu thé nhu sau: C6 3 y&u t8 chui quan la nhan thic
cla SV vé MXH, dac diém tam ly ra tudi va thai do cla
SV khi str dung MXH cé mirc do anh huéng dugc danh gia
& muc tuong doi quan trong va quan trong ty & cao trén
60%. Cac yéu t6 khach quan nhu méi truding xa hoi cé anh
hudng nhidu nhat chi€ém 60,4%.

4. BAN LUAN

K&t qua nghién clru cho thdy céc tac dong clia MXH &
muc dé thinh thoang cam thay co ap luc vé cam xuc, ap
luc vé thai gian, ap luc tdi hoat dong séng va kha nang
lam chu ban than chiém ty & cao tir 40% dén 45%. Két
qua nghién clu ctia Tran Thi Minh Dic [2] cling cho thay
SV st dung MXH chiju nhirng ap luc bdi MXH & mic binh
thudng. Diéu nay chua phai la mic dang lo ngai vé anh
hudng tiéu cuc cua MXH én SV nhitng ngudi dang st
dung MXH hang ngay.

Nghién clfu cho thdy hdu hét SV déu c6 nhan thirc dong
y va rat déng y vé vai tro cua MXH. MXH la dich vu noi két
cac thanh vién cung sd thich trén Internet lai v&i nhau véi
nhiéu muc dich khac nhau khéng phéan biét khong gian va
thoi gian va MXH gitp moi ngudi giao luu, chia sé thong
tin mot cach c6 hiéu qua vdi lé dongy trd lén rat cao. Két
qua nay tuong déng véi nghién clru ciia Nguyén Thi Béc
[1] va cho thady rang MXH ra doi khoang cach vé khéng
gian dia ly tr@ nén gan hon rat nhiéu qua chirc nang giao
luu va chia sé thong tin. Két quia cling cho th8y nhigéu SV
nhan thirc dung vé MXH. Viéc nhan thc dung giap mbi
SV str dung MXH mot cach hgp ly. Tuy nhién, cling cé mét
s6 khoéng dong y vé MXH nén c6 nhirng hanh vi chuwa phu
hop vdi van hoa rng xf trén MXH, nhiéu ban bi nghién
MXH mot cach tram trong, rat nhiéu nhirng ban tré ngai
ti€p xuc truc ti€p ma chi mudn giao luu giao ti€p qua
mang xa hoi.

Tuy tinh céch va muc dich ctia mdi SV sé luwa cho minh
mot dong ca phu hgp. Dua trén két qua khao sat thi hon
1/3 SV cho rang céc déng cd thuc day hanh vi st dung
MXH manh mé va rat manh mé dé giai tri, dé gidm tress
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va giao luu, két nGi ban bé. K&t qua tuong tu véi nghién
clu ctia Nguyén Thi Bac va Phan Nam Thai [3] khi giao
luu, k&t ban dudc SV lua chon nhiéu nhat 96,5% vdi dac
diém SV trudng da phan & xa nha va mot s6 & KTX...vi thé
SV thudng chi ngdi mot chd cung véi chiéc dién thoai co
internet la cac ban cé thé trd chuyén vdi bat ci ngudi
ban khac. Bén canh dé, viéc trd thanh ban bé clia nhau
thong qua MXH, khoang céach gilra SV va giang vién tr&
nén gan giii han, tir do giang vién c6 thé dudc lang nghe
nhiéu haon vé nhirng chia sé, tdm tu nguyén vong tir SV
va ngugc lai SV c6 thé dudgc trao ddi, hoc tap nhiéu hon
tlr thay cd. Co thé ndi MXH giup két ndi con ngudi lai gan
nhau hon.

5. KET LUAN

Khao sat thuc trang s dung MXH cua 1.037 SV, nghién
ctru cho thay: MXH mang lai tdc déng hai méat. Mat tich
cuc, SV nhan thic rd vai trd ciia MXH trong viéc két ndi,
giai tri va giam stress. Mat tiéu cuc, mot ty l& dang ké (40-
45%) SV thinh thoang gap ap luc vé cam xuc, thdi gian va
kha nang lam chd ban than.

Hanh vi st dung MXH dugce SV danh gia nhan thirc, thai
do va dac diém tam ly lira tudi la nhirng y&u t8 quan trong
lién quan dén hanh vi st dung MXH, bao gobm: nhén thirc,
théai dé va dac diém tadm ly lira tudi. Ngoai ra céc yéu td
khach quan nhu phuong tién ky thuat hay diéu kién sinh
hoat cling dong gop vai tro kha quan trong.
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