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ABSTRACT

Background: The increasing demand for healthcare and rehabilitation services in the context of
population aging requires healthcare professionals to engage in continuing medical education
(CME) and regularly update their professional competencies.

Objective: To describe the current status of human resource training management at the
Rehabilitation and Occupational Disease Treatment Hospital, Ho Chi Minh City, in 2023.

Methods: A descriptive cross-sectional study was conducted among 161 physicians working at
the hospital. Data were collected through retrospective review of training records and reports in
2023, along with structured interviews with training management staff.

Results: In 2023, only 47.2% of physicians participated in CME activities, while 52.8% did not
participate or were not granted CME certificates. The proportion of physicians achieving 248 CME
credits was very low (0.6%). Although 75% of doctors reported having sufficient knowledge after
training, only 25% felt fully confident in their professional practice.

Conclusion: The management of continuing medical education at the hospital remains limited, as
reflected by low participation rates and inadequate fulfillment of CME requirements. Strengthening
management, developing context-appropriate training plans, and integrating training with clinical
practice may help improve professional capacity and the quality of healthcare services.
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TOM TAT
Pat van dé: Nhu cau cham séc va phuc hdi chirc nang ngay cang gia tédng trong béi canh gia héa
dan s6, doi hoi ngudn nhan lyc y té phai duge dao tao lién tuc (CME) va cédp nhat chuyén mén
thuong xuyén.

Muc tiéu: M6 ta thyc trang quan ly dao tao ngudn nhan luc tai Bénh vién Phuc héi chirc nang- Digu
tri Bénh nghé nghiép, Thanh phd H6 Chi Minh ndm 2023.

Paéi twong va phuong phap nghién ctiru: Nghién ctu cat ngang md ta trén 161 bac sidang céng tac
tai bénhvién. S liéu thu thap tir hdi clru hd sd, bdo cdo dao tao ndm 2023 va phong van can bd phu
trach dao tao bang bd cau hoi cau tric sén.

K&t qua: Trong nam 2023, chi 47,2% béac si tham gia dao tao lién tuc; 52,8% chuwa tham gia hoac
chua dugc cép chirng chi CME. Ty 1& béac sT dat 248 tiét CME rat thap (0,6%). C6 75% bac sity danh
gia du ki€n thirc sau dao tao, tuy nhién chi 25% hoan toan tu tin trong thu'c hanh chuyén mén.

Két luan: Cong tac quan ly dao tao lién tuc tai bénh vién con nhiéu han ché, thé hién qua ty l&é tham
gia va muic do dép (ing CME th&p. Tang cudng quan ly, xay dung k& hoach dao tao sat thuc té va gén

V@i thue hanh sé gop phan nang cao nang luc chuyén mén clng nhu chéat lugng dich vu y té.

Tir khéa: Dao tao y khoa lién tuc; ngudn nhan luc y t€; phuc hoi chirc nang.

1. DAT VAN BPE

Béac s can lién tuc thich &ng véi su thay d6i mo hinh bénh
tat va gia héa dan sé, lam gia tdng nhu cadu cham sdc va
phuc héi chic ndng (PHCN). Trén thé gidi, khoang 92%
ganh nang bénh tat (tinh theo s6 ndm séng bi mat) co lién
quan dén céac tinh trang thigu sy hd trg cua chuyén gia
PHCN, cho thay vai trd quan trong cta ngudn nhan luc
dugc dao tao trong linh vuc nay’.

Theo s6 liéu ndm 2019 tlr Cuc Quan ly Khdm, chira bénh -
BO Y t&, mang ludi bénh vién phuc hoi chirc ndng - diéu tri
bénh nghé nghiép da hién dién tai 36/63 tinh, thanh phd;
bén canh doé, khoa phuc hoi chirc ndng cé mat & tat ca
bénh vién da khoa tuyén trung uong va hau hét bénh vién
da khoa tuyén tinh (98%). Tuy nhién, hé théngy t& van udc
tinh thi€u khoang 10.000 ky thuat vién PHCN, chi yéu do
han ché trong dao tao lién tuc va cap nhat chuyén mon,
anh hudng dén chat lugng cung (ng dich vu y té2.

Trudc thuc trang do, viéc danh gia va nang cao hiéu qua
quan ly dao tao lién tuc cho béac si tai Bénh vién Phuc hoi
chirc nang Diéu tri bénh nghé nghiép TP. H6 Chi Minh la can
thiét. Nghién clu nay dugc thuc hién nham bé sung cd s&
khoa hoc cho qua trinh hoan thién chuong trinh dao tao, gép

*Tac gia lien hé

phan cai thién chét lugng ngudn nhan luc va dap ing tét hon
nhu cau cham séc phuc héi chirc nang ngay cang cao.

Muc tiéu nghién ctru: M6 ta thuc trang quan ly dao tao
ngudn nhan lyc tai Bénh vién Phuc héi Chirc nang- Diéu
tri B&nh nghé nghiép, Tp.HCM nam 2023.

2. OI TWONG VA PHUONG PHAP NGHIEN cU'U
2.1. Béi twgng nghién ciru

Béc sTdang céng tac tai Bénh vién Phuc hdi Chirc nang - Digu
tri Bénh nghé nghiép Tp.HCM trong thoi gian nghién cru.
Tiéu chuén lwa chon: Céc béac si dang lam viéc tai Bénh
vién Phuc hoi Chic nang — Diéu tri Bénh nghé nghiép
Tp.HCM ddngy tham gia nghién ctru.

Tiéu chuén loai trtr: Cac béac si dang nghi thai san, hoac
nghi bénh/nghi viéc trong thoi gian nghién cu.

2.2. Phwong phap nghién ctru:

Thiét k& nghién ctu: Nghién clitu cit ngang md ta cé sty
dung dit liéu hoi cu.

Dia diém va thdi gian nghién ctru: Nghién cu thuc hién tai
Bénh vién Phuc héi Chirc nang —Diéu tri Bénh nghé nghiép
Tp.HCM. Thai gian nghién ctiu tir thang 5/2024-12/2025.
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C&méu, chon mau:

Nghién citu chon toan bd béac si ciia Bénh vién Phuc hoi
chic nang — Diéu tri b&nh nghé nghiép. Theo théng ké hién
nay, tai bénh vién c6 161 bac si. S6 liéu dugc thu thap théng
gua hdi clru ho sd, béo céo lién quan dén céng tac quan ly
dao tao ngudn nhan lyc nam 2023 tai Bénh vién Phuc hoi
chirc ndng-Diéu tri bénh nghé nghiép TP. H6 Chi Minh, dong
thoi phdng van truc tiép bac sibang bo cau hdi soan san.
No6i dung nghién cuu:

Nghién clru tap trung mo ta thuc trang cong tac quan ly
dao tao ngudn nhan luc tai Bénh vién Phuc héi chirc nang -
Piéu tri BEnh nghé nghiép TP.HCM nam 2023. Cac ndi dung
chinh bao gbm: (1) dac diém ngudn nhan luc y t& nhu tudi,
gidi tinh, trinh d® hoc van va chuyén moén; (2) thuc trang
trién khai dao tao lién tuc (CME) bao gom ty & tham gia, s8
lwgng ti€t CME dat dugc va mie do dap (ng yéu cau theo
quy dinh; (3) mdc do tu danh gia vé kién thirc va nang luc
thuc hanh chuyén mon clia bac sisau dao tao (bao gom 4
murc Chua du kién thire, chua dam thuc hién, Bu kién thire,
chua dam thuc hién, DU kién thic, cé thé thuc hién, Hoan
toan ty tin thuc hién) va (4) nhu cau dao tao clia bac si.
2.3. Pao dirc nghién cru: Nghién clru nay da dugc thong
qua héi déng dao dirc trong nghién cttu y sinh ctia Trudng
Pai hoc Tra Vinh theo s& Quyét dinh 4290/QD-DHTV ngay
14/05/2024. Cac théng tin ca nhan thu thap dugc tu
ngudi tham gia nghién clru dugc bdo mat va chi phuc vu
cho muc dich nghién ctu.

2.4. Xir ly va phan tich sé liéu:

Sau khi thu thap sé liéu dugc lam sach, nhap liéu va luu
trir c6 méa hod trén phan mém Epidata va phéan tich x(r ly
bang phan mém Stata 17.0. Dung tan sé va ti L& (%) dé md
t4 cac bién s6 dinh tinh. Dung trung binh, dé l&ch chuan
dé mo ta céc bién s6 dinh lugng.

3. KET QUA NGHIEN cUU
3.1. Pac diém chung ctia ddi twong nghién ciru

Bang 1. Pic diém cua béac sitrong nghién ctu

Théng tin chung Tansé(n=161) | Tilé %
Tuéi
Tudi trung binh 34 £ 8,7 tubi
Tudi thap nhat 25 tubi
Tudi cao nhat 61 tudi
Gidi tinh
Nam 48 29,8
NG 113 70,2
Trinh dé hoc van
Pai hoc 137 85,1
Thac si/ bac sichuyén khoa | 16 9,9
Tién si/ bac sichuyén khoa ll 8 5

Nguoi tham gia nghién clru c6 tudi trung binh 34 = 8,7
tudi, cht yéu & nhém tudi lao dong tré. Nt gidi chiém da
80 (70,2%). Phan l&n ¢c6 trinh dé dai hoc (85,1%) va ty &
sau dai hoc con han ché.

3.2. Thwe trang dao tao lién tuc trong nam 2023

u C6 mKhong

Biéu d6 1. Cac bac sitham gia chuong trinh dao tao lién
tuc nam 2023

Trong khao sat clia ching t6i, ndm 2023 s6 bac si da tham

gia dao tao lién tuc la 76 ngudi chiém 47,2%, chuwa tham

gia chiém 52,8%.

S6 lwong CME cuia béc si nim 2023
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Biéu db 2. S& lugng CME cuia Bac si dugc dao tao nam 2023
Han mot nira bac st khéng tham gia hoac khéng dugc cép
CME trong nam 2023 (52,8%). Trong s& ngudi tham gia,
nhém dat 24 tiét chi€m cao nhéat (30,4%), trong khi ty (&
dat =36 tiét thap (8,1%) va 248 tiét rat thap (0,6%). KEt qua
cho thay viéc tham gia dao tao lién tuc con han ché va
chua dap ung yéu cau cép nhat chuyén mon.

NANG LU'C CHUYEN MON SAU PAO TAO

W DU kién thirc, c6 thé thuyc hign W Hoan toan ty'tin thu'c hién

Biéu dd 3. Nang luc chuyén mén sau khi dugc djo tao
K&t qua khao sét cho thdy khong cé bac si nao thiéu ty tin vao
nang luc chuyén mon sau dao tao ctia minh, c6 dén 75% béac
sicho réng da du kién thirc, c6 thuc hién dugc ndng luc chuyén
mén sau khi dugc dao tao va 25% bac si cho rang hoan toan
ty’ tin thye hién nang luc chuyén mén sau khi dugc dao tao.

Bang 2. Dac diém nhu ciu dao tao cha bac si

STT Noi dung khao s&t | Tansé | Tile%
Nhu cdu dao tao vé Phuc héi chirc ndng
Cé6 nhu cau 161 100
2 Khong cé nhu cau 0 0
; Crossrefd 333
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STT Nbi dung khao sat | Tansé | Tile%
Pai diém mong muén tham gia dao tao vé PHCN

1 Tai noi cong tac 135 83,9
Tai Bénh vién khac 10 6,2
Tai truong Pai hoc 16 9,9

Kinh phi mong muén dao tao vé PHCN

1 Pugc BV hé tro 1 phan 4 2,5

2 DPugc BV hé trg toan bd 153 95

3 Khéng céy kién 4 2,5

Tat cé béac si déu c6 nhu cau dao tao vé phuc hoi chirc
nang (100%). Phan l&n mong mudn dugc dao tao ngay
tai noi cong tac (83,9%) va dugc bénh vién ho tro toan bo
kinh phi (95%).

4. BAN LUAN

4.1. Pac diém chung cla t8i twong nghién ctru

K&t quéa nghién clru cho thdy ddi ngl bac si co do tudi
trung binh tuong déi tré (34 = 8,7 tudi), twang dong vdi
nhiéu nghién ctru trong nudc ghi nhan luc lugng y té hién
nay chu yéu tap trung & nhém tudi lao dong tré, thuan Lgi
cho viéc dao tao va phat trién chuyén mén au dai. Ty &
nit chi€ém uu thé (70,2%) phi hop vd&i dac thi nhan luc
y té, dac biét trong cac linh vuwc cham séc va phuc hoi
chirc nang, twang tu bao cdo nhan lucy té ciia BO Y té Viét
Nam (2019). Phan l&n béac si ¢c6 trinh dd dai hoc chiém
85,1% nhung sau dai hoc con thap, phan anh thuc trang
chung clia nhiéu co sy té€ cong lap, nai dao tao chuyén
sdu chua theo kip nhu cau phat trién dich vu ky thuat cao.
Theo T6 chirc Y t& Thé gigi (WHO), dao tao lién tuc la yéu
t6 then chét gilp nadng cao nang luc chuyén mon, dam
bao chét lugng dich vu va an toan ngudi bénh, dac biét
trong bdi canh nhu cdu cham séc phuc hdi chic nang
ngay cang gia tang. Do do, k&t qua nay nhan manh sy cén
thiét phai tdng cudng céng tac dao tao sau dai hoc va dao
tao lién tuc nhdm nang cao chat lugng ngudn nhan luc y
té€ tai bénh vién®.

4.2. Thuc trang dao tao lién tuc trong nam 2023

K&t qua khao sat clia ching tdi cho thay chi 47,2% béac si
tham gia dao tao lién tuc trong ndm 2023, trong khi 52,8%
chua tham gia bat ky khda nao, phan anh thuc trang dao
tao lién tuc chua thuc su phd bién du la yéu cau trong
nghé y. Ty l& nay thap hon so vdi nhiéu nghién cliu trong
nudc, vi du nhu tai BEnh vién Da khoa Ca Mau, chi khodng
60% nhén viény té tham gia cac hoat dong dao tao lién tuc
trong giai doan 2021-2022 va nhu cau dao tao cao nhung
rao can con lén do thdi gian, cong viéc va t8 chirc khéa
hoc chua phl hgp véi thuc té clia NVYT*. Theo Théng tu
32/2023/TT-BYT &p dung tir 01/01/2024, bac si hanh nghé
phai tich L0y t&i thi€u 120 tiét hoc (gid CME) trong 5 nam
lién tiép tlrc trung binh mi ndm bac si phai tham gia dao
tao it nhat 24 tiét hoc. Thuc té tai bénh vién chua xay dung
dudc k& hoach dao tao téng thé, dai han va gan vdi nhu
cau phat trién chuyén mon cula ting bac si c6 thé khién
hoat déng dao tao dién ra mang tinh tu phat, thiéu dinh
huéng. Bén canh dé, chic nang quan ly ngudén nhéan luc,
dac biét la cong tac quy hoach va cl* can bd di dao tao,
dudng nhu chua duge chi trong ddng mic khi Phong T6
chirc cén bd chd yéu tap trung vao tuyén dung ma chua

334

dau tu tuong xing cho phat trién nang luc déi ngd. Diéu
nay c6 thé gop phan lam gidm ty L& tham gia dao tao lién
tuc va anh hudng dén kha nang dap (ng yéu cau cap nhat
chuy&n mén cua béac si. Do dé, két qua nay nhan manh
nhu cau tang cudng cong tac lap k& hoach dao tao, t8
chuc cac chuong trinh dao tao CME/CPD linh hoat, bam
séat lich lam viéc va ndi dung chuyén mén ctia bac sinhdm
nang cao nang luc chuyén mén va chat lugng dich vu y té.
K&t qua cho thdy han mét nira bac si (52,8%) chua tham gia
ho&c chua dugc cép chirng chi CME trong nam 2023, trong
khi chi 0,6% dat murc 248 tiét theo quy dinh clia Bo Y té. Diéu
nay cho thay ty & bac si dap ing day du yéu cau daotao lién
tuc con rat thap, phan 4nh nhitng han ché trong céng tac té
churc, quan ly va tao diéu kién tham gia CME tai bénh vién.
Thuc trang nay tuong dong vdi mot s6 nghién cliu trong nudc,
cho thay ap luc cong viéc, thi€u thai gian va nhan luc thay
thé (& nhirng rao can chinh ddi vdi viéc tham gia dao tao lién
tuc clia bac si*®. Trong béi canh linh vuc phuc hoi chic nang
doi hoi cap nhat thudng xuyén kién thire va ky thuat mdi, ty 1&
tham gia CME th&p c6 thé &nh hudng dén chat luong dich vu
va an toan ngudi bénh. Do dd, can tang cudng quan ly, giam
sat va xay dung k& hoach dao tao CME phu hgp nhdm nang
cao nang luc chuyén moén cho doi ngli bac si.

K&t qua nghién ctu cho thdy mac du khéng c6 béac sinao
tw danh gia & thi€u tu tin va da s bac si tu danh gia da da
kién thirc va co kha nang thuc hién nang luc chuyén mén
sau dao tao, ty & hoan toan tu tin trong thuc hanh con
thép. Diéu nay cho thay hoat déng dao tao hién nay chu
y€u giup cling co kién thirc ly thuyét, trong khi mdre do rén
luyén ky nang thuc hanh va kha nang ap dung vao thuc té
lam sang chua thuc sy dong déu. Két qua nay tuong déng
v3i cac bao céo clia T6 chirc Y t& Thé gidi va moét s6 nghién
clu trong nudc, nhan manh ring dao tao lién tuc can gan
chatvéi thuc hanh, gidm sat va danh gia sau dao tao nham
nang cao nang luc thuc hanh va sy tu' tin clia bac si.

K&t qua cho thdy nhu cau dao tao vé phuc hdi chirc nang
clia bac si la tuyét déi (100%), phan anh nhan thirc cua
béac sivé nhu cau nang cao nang luc clia ban than. Két qua
nay tuong tu'véi k&t qua nghién ciu clia tac gid Nguyén Chi
Huynh (2020) khi da s6 bac sicé nhu cau dao tao nang cao
nang luc cta ban than’. Xu huéng lua chon dia diém dao
tao chu yéu tai ndi cong tac (83,9%) cho thay bac siuu tién
céac hinh thirc dao tao thuén tién, it &nh hudng dén coéng
viéc chuyén moén, phu hgp vdi dac thu ap luc coéngviéc cao
tai bénh vién. Bén canh do6, da sé bac simong muén dugc
bénh vién hd tro toan b kinh phi (95%), cho thay y&u t& tai
chinh & moét rao can quan trong ddi vdi viéc tham gia dao
tao. K&t qua nay goi y rang dé nang cao hiéu qua dao tao
lién tuc, bénh vién can ch déng t6 chirc céc chuong trinh
dao tao tai chd, déng thdi cé chinh sach hé trg kinh phi
phu hgp nham khuyén khich su tham gia clia bac si.
Nghién ctru str dung thiét ké cat ngang mé ta nén chi phan
&nh thuc trang tai mot thoi diém, chua danh gia dugc mai
lién quan nhan qua gitra cac yéu t6 anh hudng dén viéc
tham gia dao tao lién tuc. S6 liéu dugc thu thap chd yéu tir
ho s, bao céo va tu danh gia clia bac si nén c6 thé ton tai
sai léch thong tin hodc thién léch chi quan. Ngoai ra, nghién
ctu chua thu thap va phan tich su céc yéu té lién quan dén
cong tac quan ly nhu co ché lap k& hoach dao tao, phan bd
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ngudn luc, rao can té chifc hay déng cd ca nhan, do dé chua
ldm ré nguyén nhan dan dén ty & tham gia CME con thap.
K&t qua nghién ctu dugc thuc hién tai mot bénh vién nén
kha nang khai quat cho céc co sdy té khac con han ché.

5. KET LUAN

Nghién cltu cho thay ty |& bac sitham gia dao tao lién tuc
va muic do dap ung yéu cau CME tai bénh vién con thép,
chua dap ng day du nhu cau cap nhét kién thic chuyén
mén. K&t qua nay gai y cong tac td chirc va trién khai dao
tao lién tuc tai bénh vién con nhitng han ché nhat dinh.
Tuy nhién, do nghién ctru chua danh gia cac chisé quan ly
cu thé nhu k& hoach dao tao, mirc do thuc hién, hay céng
tac giam sat va danh gia sau dao tao, nén chua di co s&
dé két luan toan dién vé hiéu qua quan ly dao tao. Can cé
céac nghién cltu tiép theo nham phan tich sau céac yéu t8
quan ly dé dé xuét giai phap phu hop.
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