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ABSTRACT

Objective: To describe job satisfaction among healthcare workers at Thuan An regional Medical
Center, Ho Chi Minh city, in 2025 and to identify associated factors.

Subjects and methods: A descriptive cross-sectional study was conducted among 344 healthcare
workers employed at Thuan An regional Medical Center from October to December 2025. Data
were collected using a structured questionnaire assessing six domains: satisfaction with the
working environment; direct supervisors and colleagues; internal regulations, salary, and benefits;
job characteristics, learning opportunities, and career advancement; overall satisfaction with the
medical center; and overall job satisfaction.

Result: The overall job satisfaction score was 4.12 out of 5, with 68.9% of healthcare workers
reporting satisfaction across all five surveyed domains. The highest satisfaction was observed
for direct supervisors and colleagues (83.43%, mean score 4.20), while the lowest was related to
internalregulations, salary, and benefits (72.97%, mean score 4.06). Length of service, professional
specialty, and scope of work were significantly associated with job satisfaction (p < 0.05).

Conclusion: Overall job satisfaction among healthcare workers at Thuan An regional Medical
Center reached 68.9%. Targeted interventions are needed to improve job satisfaction, thereby
enhancing work motivation, reducing staff turnover, improving patient care effectiveness, and
strengthening healthcare service quality.
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TOM TAT
Muc tiéu: M6 ta sy hai long véi cong viéc clia nhan vién y té€ tai Trung tdm Y t& khu vuc Thuan An,
thanh phé H6 Chi Minh nam 2025 va mot so yéu t6 lién quan.

Pai tugng va phuong phap: Nghién cliiu cat ngang mo ta trén 344 nhan vién y t& dang coéng tac
tai Trung tdm Y t& khu vuc Thudn An tir thang 10-12 ndm 2025. S6 liéu thu thap bang bé cau hoiva
danh gia trén 6 ndi dung: sy hai long vé méi trudng lam viéc; vé lanh dao truc tiép, dong nghiép; vé
quy ché& ndi bo, tién luong, phuc Lgi; vé céng viéc, ca hdi hoc tap va thang tién; su hai long chung vé
Trung tdm Y t&; su hai long téng thé.

Két qua: Piém hai long tdng thé 1a 4,12/5 diém, ty & hai long dong thdi ca 5 ndi dung khao sat (3
68,9%. Ty l& hai long cao nhat la vé lanh dao truc tiép va dong nghiép véi 83,43%, 4,20 diém; ty (&
hai long thap nhat la vé quy ché ndi bd, tién luong, phuc Lgi véi 72,97%, 4,06 diém. ThAm nién cong
tac, chuyén mén va pham vi cong viéc la nhitng yéu t6 cé anh hudng dén sy hai long cong viéc cla
nhénviény té (p < 0,05).

K&t luan: Su hai long téng thé vdi cong viéc clia nhan vién y té tai Trung tdm Y t&€ khu vu'c Thuén An
dat 68,9%. Can c6 nhirng gidi phap dé nang cao su hai long ctia nhan vién y t& nhdm tang cudng
dong luc lam viéc, giam ty & rdi bo nghé, tang hiéu qua cham séc ngudi bénh va cai thién chéat
luvgng dich vu y té.

Ttr khéa: Hai long, nhan vién y t&, Trung tdm Y té€ khu vu'c Thuan An.

1. DAT VAN BPE
Nhan lucy té la yéu t6 trong yéu dam bao cho si'van hanh  [anh dao va dong nghiép, cling nhu co hdi hoc tap va thing
lién tuc va hiéu qua ctia bat ky hé théng cham soc sirc  tign [3]. Téng quan hé thdng nghién c(iu tai cac trung tam
khoe nao. Theo T6 chic Y té The gidi, hé thongy té chico v g ¢ Viét Nam giai doan 2015-2024 ghi nhan réng nhigu
thé hoat dong hiéu qua khi c6 du s6 lugng, chat lWongva  nnan vien y t& chua hoan toan hai long véi cac y&u té lién
swdongvién clia d6i ngli nhan viény té; cac nhanvién nay
quyét dinh tryc ti€p dén chét lugng dich vu, kha nang ing
phd vdi céc thach thic y té cong céng va tinh bén vitng
cla hé théng [1]. Theo cac nghién clitu, mirc do hai long s o A . N . R
“ a S A i oan N A s > su hai long v&i cong viéc cua nhén vién y té tai Trung tdm
nghé nghiép cao ty l& thuén v&i déng luc lam viéc, giam ty . - N 5 1o Chi Mi N
& r&i bo nghg, tang hidu qua cham séc ngudi banh va cai ' t© Khu vife Thuan An, thanh pho Ho Chi Minh nam 2025
thién chat luong dich vu y t& tdng thé [2]. la hoaP toan can thiét dé tu dé dé xuét cac giai phap phu
hop dé cai thién mai truong lam viéc, nang cao dong luc
nghé nghiép, giam ty & r&i bo nghé va gép phan nang cao
chat lugng cham sdc strc khde cho ngudi dan trén dia ban.

quan dén diéu kién lam viéc va dai ngo, trong khi su hai
long vé méi quan hé véi dong nghiép va lanh dao thudng
cao hon [4]. Trong b&i canh dé, viéc nghién clu thuc trang

Tai Viét Nam, sy hai long clia nhan vién y té vdi cong viéc
dang tr¢ thanh mot van dé dugc quan tdm trong bsi canh
thi€u hut nhan luc & tuyén ca s, ty & lao dong nghi viéc
hodc chuyén sang khu vuc tu nhan gia tang va doi hoi chat 2. 61 TUONG VA PHUONG PHAP NGHIEN cUU
lwgng dich vu y t& ngay cang cao. Nhiéu nghién cltu tai céac L L

b&nh vién va trung tam y t& cho thay murc do hailongchung ~ 2-1- DOi tugng nghién ciru

clia nhan vién y té bién déng dang ké tlly theo cdc yéu t6 344 nhan vién y t& dang cong tac tai Trung tdm Y t& khu
nhu’ luong, phuc Lgi, méi trudng lam viéc, méi quan hé véi  vuc Thuan An, thanh phé H6 Chi Minh.
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2.2. Pia diém va thdi gian nghién citu
Nghién ctru thuc hién tir thang 10-12 ndm 2025 tai Trung
tam Y té khu vuc Thuén An, thanh phé H6 Chi Minh.

2.3. Thiét ké nghién ciru

Nghién clu mé ta cat ngang.

2.4. C& mau va chon mau

Chontoan bd nhanviény té congtac tai TrungtamY té€ khu

vuc Thuan An; loai trir nhan vién dang thir viéc, nhan vién
nghi hau san, di hoc dai han trong thoi gian nghién clu.
2.5. Bién sé nghién ctru

- Pac diém clia nhan vién y t&€ gbm 9 bién sé: gidi tinh,
nhém tudi, chuyén mén, bang cép, s6 nam coéng tac tai
cag quan, vi tri cong tac, pham vi hoat dong chuyén moén,
kiém nhiém coéng viéc, s6 lan tryc trong thang.

- Su hai long va@i cong viéc gdm 6 bién sé: sy hai long vé
moi trudng lam viéc; sy hai long vé lanh dao truc ti€p, dong
nghiép; su hai long vé quy ché ndi bo, tién luong, phuc Loi;
sy hai long vé cong viéc, ca hoi hoc tap va thang tién; sy
hai long chung vé Trung tam Y té&; su hai long téng thé.

2.6. Phwong phap thu thap thong tin

Thu thap s6 liéu thong qua phong van truc ti€p doi tugng
nghién cttu bang bang cau hoi d& dugc bién soan sdn. Bang
cau hoi dugce tham khao tir Quyét dinh s6 3869/QD-BYT ngay
28/8/2019 cuia B6 Y t& ban hanh cac mau phiéu va huéng
dan khao sat hai long ngudi bénh va nhan vién y t& [5].

2.7.Tiéu chidanh gia

- Mdc db hai long dugc ap dung trong nghién clru theo
thang diém Likert v& mirc do hai long chia nhéan vién y té
dugc xay dung vdi cac mure tu 1-5:

+ Hai long: rat hai long (5 didm) hoac hai long (4 didm).

+ Khéng hai long: khéng y kién (3 diém) hoac khéng hai
long (2 diém) hodc rat khong hai long (1 diém).

- Béanh gid hai long theo trng cau hoi khao sat, c6 2 mic:
+ Ty l& hai long d mbi cau hdi khao sat: s6 lugng nhan vién
y té danh gid mdc hai long (4 hodc 5 diém) trén téng sé
dugc khao sat.

+ Diém trung binh mbi cau hoi khao sat: diém trung binh
cbng danh gia clia tat ca nhén vién y t€ dugc khao sat.

- Banh gia hai long theo ndi dung: ty L& hai long theo tirng
néi dung la s6 lwgng nhan vién y té danh gia hai long (4
hoac 5 diém) cho ca tat ca céc cau hodi trong ndi dung dé
trén téng s nhan vién y t& dugc khao sat.

- Danh gia hai long tong thé: ty & hai long tong thé la s6
lwgng nhéan vién y t€ danh gia hai long cho 5/5 ndi dung
khao sat trén tdng s6 nhan vién y t& dugc khao sat.

2.8. Xt ly va phan tich sé liéu

S6 lieu dugc nhap bdng phan mém Microsoft Excel va
phan tich bdng phan mém Stata 18.0. Dung tan sé, ty l&
dé mo ta céc bién s6 danh gia sy hai long. Phan tich méi
lién quan gitra cac yéu t8 vdi su hai long t8ng thé bang ty
suat chénh OR (odds ratio) vdi khoang tin cay (KTC) 95% &
murc y nghia théng ké p < 0,05.

2.9. Pao dirc nghién ctru

Nghién ciru dugc théng qua Hoéi dong Pao dic trong
nghién ctu y sinh hoc Dai hoc Tra Vinh. D6i tugng dugc
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giai thich ré6 muc dich clia nghién cttu trude khi tham gia
nghién cru. Thong tin thu thap dugc gilr bi mat, sé liéu thu
thap dugc chi dung cho nghién ctiu.

3. KET QUA NGHIEN cUU
3.1. Su hai long véi cong viéc chia nhan viény té

Bang 1. Su hai long vé mdi trudng lam viéc (n = 344)

Ndi dung dugic danh gia |Tan suat|Ty L& (%) |Diém trung binh
Phong lam viéc 301 87,50 4,06
Trang thiét bi 293 85,17 3,98
C6 phong truc 298 86,63 4,07
Phan chia thoigian hgp ly| 302 87,79 4,07
Trang bi bao ho 303 88,08 4,10
Maéi truong hoc tap 309 89,83 4,07
Méi truong lam viéc 295 85,76 4,04
An ninh, trat ty 301 87,50 4,08
Ngt%c;' Eg:g L‘gg‘:'élzha 295 | 85,76 4,06
Sy hai lb&i;/?liréncéi truong 259 73,26 4,06

Trong s6 344 nhan vién y té dugc khao sat, cé 252 nhan
vién y t& hai long v&é méi trudng lam viéc, tuong ing vdi
73,26%, diém trung binh 14 4,06 diém.

Bang 2. Su hai long vé lanh dao truc ti€p, déng nghiép

(n=344)
Noi dung dugc danh gia |Tan suat|Ty Llé (%) |Diém trung binh

Lanh dao cé nang luc xi&r

ly, diéu hanh, giai quyét 315 91,57 4,19
congviéc
Lanh dao phan congeong| 514 | g5 73 4,20
viéc phu hgp

Lanh dao quan tam, ton
trong, déi xt binh dang 822 93,60 4,21
Lanh daolangngheva | 51, | g4 59 4,20

tiép thuy kién dong gop

Lanh dao déng vién,
khich [& nhan vién 314 | 91,28 419
Bongnghiép coythie | 4,4 | 9309 4,22
hgp tac

Maoi truong lam viéc than

thién, doan két 315 | 91,57 419
Doéng nghiép chia sé

kinh nghiém 321 93,31 4,21

boéng nghiép quan tam,
gitp d& nhau 321 93,31 4,22

Sy hai long vé lanh dao
tryc ti€p va déng nghiép 287 83,43 4,20

K&t qua khao sat cé 287 nhén vién y té hai long vé lanh
dao truc tiép va ddéng nghiép, chiém 83,43%, vSi diém
trung binh (& 4,2 diém.
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Bang 3. Sy hai long vé quy ché& néi bg, tién lwong, phuc Loi

(n=344)
Noi dung dugc danh gia |Tan suat|Ty Lé (%) |Diém trung binh
Céc quy dinh, quyché | 312 | 90,70 4,15
Moi truong lam viee 310 | 90,12 4,14
dan chu
Quy ché chi tiéu ndi bd 308 89,53 4,13
Phan phéi quy phtc loi | 305 | 88,66 4,11
MUc luong tuong xiing | 290 | 84,30 4,03
Ché doé phﬂu cap nghé va 292 84,88 4,02
doc hai
Thudng va thu nhap 281 | 81,69 3,98
tang thém
Phan chia thu nhap 296 | 86,05 4,04
tang thém
Péng bao hiém xa hoi,
bao hiémy t&, kham 323 93,90 4,22
suc khoe...
T6 chirc tham quan, nghi
dudng day dd 270 78,49 3,84
Phong Erao th? thao, 292 84,88 4,02
van nghé
Congdoanhoatdong | 5p, | g7 79 4,06
tich cuc
S hai long vé quy ché ndi
bo, tien lwong, phac lgi | 221 | 7297 4,06

Trong tdng s6 344 nhanviényté, c6 72,97% hailong vé quy ché

ndi bd, tién luong, phuc gi véi diém trung binh & 4,06 diém.

Bang 4. Su hai long vé céng viéc, co hdi hoc tap va
thang tién (n = 344)

N6i dung dugc danh gia |Tan suat|Ty Llé (%) |Piém trung binh
Khoi lu’o’n‘g congviéc 300 87,21 4,06
pht hop
Cong viéc dap ung 306 | 88,95 4,11
nguyén vong
Coquantaodieukien | 515 | g9 57 4,15
nang cao trinh dé
Co quan tao diéu kién
hoc tiép bac cao hon 312 90,70 413
Cong khai tiéu chuén céc
chic danh lanhdao | 509 | 8983 414
B& nhiém ldnh dao dan
chi, cong bing 310 90,12 4,13
C6 co hdi thang tién 312 90,70 4,12

thang tién

Noi dung dugc danh gia |Tan suat|Ty Llé (%) |Diém trung binh
Sy hai long vé cong
viéc, co hdi hoc tap va 282 81,98 4,12

K&t qua khao sat cé 282 nhan vién y t€ hai long vé cong
viéc, co hdi hoc tap va thang tién chiém 81,98% vdi diém

trung binh la 4,12 diém.

Bang 5. Su hai long chung vé Trung tdm Y té (n = 344)

Trung tdmY té

Ndi dung dugic danh gia |Tan suat|Ty L& (%) |Diém trung binh
Céam thay tu hao 305 88,66 4,12
Batdugenhimgthanh | 505 | gg g5 4,12
congcanhan
Tintuongvao siphat | 5, | g9 54 4,12
trién clla co quan
Sé& gén b lam viéc tai
khoa, phong 306 88,95 4,14
Séganbd larp V|§g taico 307 89.24 415
quan lau dai
Murc do hai long noéi
chung vé lanh dao 314 91,28 413
banhgiamdcdohoan | 515 | g9 57 4,16
thanh céngviéc
Su hai long chung vé 269 78,20 413

Trong 344 nhanviényté, c6 269 nhanviényté hailongvé Trung
tAm Y té, tuong Ung véi 78,2%, diém trung binh (4 4,13 diém.

Bang 6. Su hai long téng thé (n = 344)

NGi dung dwoc danh gia

Tan suat

Ty L& (%)

Piém trung binh

Sy hai long vé moi trudng

. n 252 73,26 4,06
lam viéc
Sy hai long vé lanh dao
tryc tiép va dong nghiép 287 83,43 4,20
Sy hai long vé quy ché noi
b6, tién lwong, phac lgi | 221 | 7297 4,06
Sy hai long vé cong
viéc, co hdi hoc tap va 282 81,98 4,12
thang tién
Sy hai long chung vé
TrungtamY té 269 78,20 413
Hai long’tong thé (5/5 237 68,90 412
khia canh)

Trong téng 344 nhan vién y t€, c6 237 nhan vién y té hai
ldong téng thé vdi 5/5 ndi dung dugc khao sat, tuong ng
v3i 68,9%, diém trung binh téng thé (a 4,12 diém.

3.2. Mot s6 yéu téd lién quan dén sy hai long téng thé chia nhan vién

Bang 7. Méi lién quan gitra dac diém chung va su hai long t8ng thé chia nhan vién

Pac diém Téng Hai long Khéng hai long OR (KTC 95%) P
Nam 118 77 (65,25% 41 (34,75%
Giéi tinh - ( ) ( b) 0,77 0,291
[N[vg 226 160 (70,80%) 66 (29,20%) (0,47-1,28)
. < 30 tudi 118 80 (67,80%) 38 (32,20%) 1.08
Nhém tudi ~ ’ 0,750
> 30 tudi 226 157 (69,47%) 69 (30,53%) (0,65-1,79)
o Béc si, duoc si 119 90 (75,63%) 29 (24,37%) 1.65
Chuyén mén - i’ 0,049
Khac 225 147 (65,33%) 78 (34,67%) (0,97-2,82)
L = Pai hoc 183 129 (70,49%) 54 (29,51%) 1.17
Bang cap - ) 0,495
<Pai hoc 161 108 (67,08%) 53 (32,92%) (0,72-1,90)
; Crossrefd 329
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Pic diém Téng Hai long Khong hai long OR (KTC 95%) p
) <10 n&m 215 138 (64,19%) 77 (35,81%) 1.84
S6 nam cong tac - ! 0,015
210 n&m 129 99 (76,74%) 30 (23,26%) (1,09-3,13)
o Lanh dao 34 28 (82,35%) 6 (17,65%) 296
Vitri cong tac - ‘ 0,074
Nhan vién 310 209 (67,42%) 101(32,58%) (0,88-6,86)
S Hanh chinh 57 24 (42,11%) 33 (57,89%) 396
Pham vi cong viéc ! <0,001
Lam sang 287 213 (74,22%) 74 (25,78%) (2,11-7,46)
Khon 281 200 (71,17% 81(28,83%
Kiém nhiém _ Tone ( ) { ) 0,58 0,054
Cé kiém nhiém 63 37 (58,73%) 26 (41,27%) (0,32-1,06)
o < 4 [an/thang 198 133 (67,17%) 65 (32,83%) 1.21
So lan truc ~ 4 0,421
= 4 lan/thang 146 104 (71,23%) 42 (28,77%) (0,74-1,98)

Nhin chung, k&t qua phan tich cho thdy céc yéu td c6 méi lién
guan céy nghiathéng ké vdi su hailong clia nhanviényté bao
gom: vé chuyén mon, nhdm béc siva dugc sico ty 1& hai long
cao hon (75,63%) so v&i nhdm chuyén moén khac (65,33%),
su khac biét c6 y nghia théng ké (OR = 1,65, p = 0,049); s6
nam cong tac la yéu td c6 mai lién quan rd rét véi sy hai long,
nhanvién cé = 10 nam cdngtac co ty L& hailong cao hon dang
ké (76,74%) so v&i nhém dudi 10 nam (64,19%), su' khac biét
c6 y nghia théng ké (OR = 1,84, p = 0,015); pham vi cong
viéc cho thdy mai lién quan rat rd vai sy hai long, nhan vién
lam viéc & khai hanh chinh cd ty |& hai long thdp hon nhiéu
(42,11%) so vGi nhédm lam sang (74,22%), su khac biétco y
nghia thdng ké (OR = 3,96; p < 0,001).

4. BAN LUAN

Nghién ctru cho thay lwc mic d6 hai long vdi céng viéc clia
nhéan vién y t€ nhin chung & murc kha cao, véi diém trung
binh dao déng tir 4,06-4,2 trén thang diém 5. Sy hai long vé
lanh dao truc ti€p va déng nghiép dat diém cao nhét vdi 4,2
diém cho thdy méi quan hé cong tac, tinh than doan két,
sy hd trg chuy&n mén va phong céch lanh dao tai don vi
dugc nhan vién danh gia tich cuc. Day la yéu t6 thuén gi,
gop phan duy tri sy gan bo va én dinh nhan su. Su hai long
vé cong viéc, ca hdi hoc tap va thang tién cling dat mdc cao
véi 4,12 diém, phan anh nd luc clia don vi trong viéc tao
diéu kién dao tao, nang cao trinh do va dam bao tinh minh
bach trong cdng tédc bd nhiém, str dung nhan su. Sy hai long
chung vé Trung tdm Y té& khu vuc Thuén An dat diém trung
binh 4,13 diém, cho thay da s6 nhan vién c6 niém tin vao
sy phat trién cuia don vi, s8n sang gén bé lau dai va tu hao
vé nai lam viéc. Tuy nhién, 2 khia canh c6 ty |& hai long thap
hon tuong doi la: méi trudng lam viéc véi 73,26% va quy ché
noéi bo, tién lwang va phac Lgi vdi 72,97%. Mot s6 ndi dung
cu thé cé diém trung binh thap hon so véi cac tiéu chi khac
nhu: thudng va thu nhap tang thém, t8 chifc tham quan
nghi dudng, trang thiét bi lam viéc, cho thay van con nhitng
han ché nhat dinh vé diéu kién lam viéc va ché dé dai ngé.
Méac du diém hai long trung binh chung khéa cao (4,12
diém), nhung chi c6 68,9% nhan vién hai long day dii ca 5
khia canh, cho thdy con gan 1/3 nhan vién chua thuc su
hai long toan dién.

TU cac két qua trén, c6 thé xac dinh mot s6 van dé trong
tdm nhu sau:

- Mirc d6 hai long chung clia nhén vién y té tuy kha cao
nhung chua bén virng va chua déng déu gilta cac nhom
doi tugng.
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- M6i trudgng lam viéc va chinh sach tién luong, phuc lgi
van la nhitng khia canh c6 ty [& hai long thap nhat.

- Nhém nhan vién hanh chinh, nhan vién tré, nhan vién
khong phai la bac sThoac dugc siva nhanvién kiém nhiém
& nhitng nhém dé bj gidm mdc doé hai long, tiém an nguy
co giam gan bé va hiéu qua cong viéc.

5. KET LUAN

Murc do hai long tdng thé véi cong viéc clia nhan vién y té
tai Trung tdm Y t€ khu vuc Thuadn An nam 2025 dat 68,9%,
V@i diém trung binh 4,12 diém. Nhém “lanh dao truc tiép,
dong nghiép” cé ty & hai long cao nhat (83,43%), trong khi
“quy ché ndi bd, tién luong, phuc Lgi” thap nhat (72,97%).
Sy hai long c6 lién quan co y nghia thong ké dén chuyén
moén, thdm nién cong tac va pham vi cong viéc (p < 0,05).
K&t qua nghién clru dat ra yéu cau cép thiét phai xay
dung va trién khai céc giai phap can thiép co trong tam
nham nang cao sy hai long véi cong viéc clia nhan viény
té trong giai doan tdi. Nhirng giai phap dé xuat bao gom:
cai thién moi trudong lam viéc va diéu kién lao dong; hoan
thién chinh sach dai ngo, tién lwang va phuc Lgi; phéat trién
ngudn nhan luc y t€ bén virng, dap &rng yéu cau chuyén
mon va quan ly trong giai doan mdi.
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