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ABSTRACT

Objective: Determining the factors affecting the satisfaction and analyzing Alumni’s satisfaction on
training activities at Hai Duong Cental Collegge of Pharmacy.

Methods: A cross-sectional study was conducted on 282 regular college students of Course 10, Hai
Duong Central College of Pharmacy who graduated in September 2020 (Alumni).

Results: There are 4 factors affecting Alumni’s satisfaction with training activities at Hai Duong
Central College of Pharmacy with statistical significance in order of influence: (1) Teaching staff,
(2) Training program, (3) Facilities & career guidance activities and (4) Support process and
activities. These 4 factors explain 68,5% of the variation Alumni’s satisfaction. In addition, the
study also shows that the employment status is a factor that effects the Alumni’s satisfaction, the
alumni group with a job that is suitable for the training major feels more satisfied than the alumni
group without a job.

Keywords: Alumni, satisfaction, training activities.
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~ DANH GIA SU HAI LONG CUA CUU SINH VIEN
VE HOAT PONG DPAO TAO TAI TRUGNG CAO PANG DUGC
TRUNG UONG HAI DUONG

Vii Thi Huong®, Tran Ba Kién

Truong Cao ding Diwgc Trung wong Hai Dwong - 324 Nguyén Luong Bang, phwong Thanh Binh, thanh phé Hai Dwong,
Hai Duong, Viét Nam

Ngay nhan bai: 27 thang 07 ndm 2022
Chinh sira ngay: 01 thang 09 ndam 2022; Ngay duyét dang: 11 thang 10 nam 2022

TOM TAT

Muc tiéu: Xac dinh cac nhan t6 anh huéng dén sy hai 1ong va phan tich sy hai long ciia Cyu sinh
vién vé hoat dong dao tao tai Truong Cao ding Duoc Trung wong Hai Duong.

Phuwong phap: Nghién ctru mo ta cit ngang dugc thuc hién trén 282 sinh vién Cao déng chinh quy
Khoa 10 Truong Cao dang Duogc Trung wong Hai Duong da t6t nghiép vao thang 9 nam 2020 (Cyuu

sinh vién - CSV).

Két qua: C6 4 nhan t6 anh huong dén sy hai long ctia CSV vé hoat dong dao tao tai Truong Cao dang
Duogc Trung wong Hai Duong véi thu tu mirc 4§ anh hudng la: (1) Ddi ngii giang vién, (2) Chuong
trinh dao tao, (3) Co s vat chat & hoat dong hudng nghiép va (4) Quy trinh, hoat dong hd tro. Bon
nhan t6 nay giai thich dugc 68,5% bién thién sy hai long ctia CSV. Ngoai ra, nghién ciru ciing cho
thiy tinh trang viéc lam 12 mot yéu té c6 anh hudng dén su hai 10ng cuia CSV, CSV ¢6 viée 1am phu
hop v6i chuyén nganh dao tao cam thay hai 1ong hon nhom CSV chua c¢6 viéc lam.

Tur khoa: Cyu sinh vién, sy hai long, hoat dong dao tao.

1. PAT VAN DE

Nang cao chat lugng dao tao dap ung nhu cau ngay
cang cao cua su phat trién xa hoi dang la nhiém vu c?ip
thiét, quyét dinh sy ton tai va phat trién cia cac truong
dai hoc, cao déng hién nay trén thé gidi, trong d6 co
Viét Nam [1]. Thong tin vé su hai long cua cyu sinh
vién khong chi gitp cac truong c6 nhing diéu chinh kip
thoi dé nang cao chat lugng dao tao ma con gép phan
nang cao hinh anh, vi thé cta nha truong [2], [3].

*Tac gia lién h¢
Email: Vuhuongdkh90@gmail.com
Dién thoai: (+84) 389 924 745
https://doi.org/10.52163/yhc.v63i16.468

Truong Cao dang Dugc Trung wong Hai Duong 14 co s&
gido duc nghé nghiép chuyén dao tao doi ngii nhan luc
Duogc trinh d6 Cao déng. Cho dén nay, Trudong di thuc
hién dao tao dugc 11 khoa sinh vién Cao déng Duoc
t6t nghiép ra truong tuy nhién chua c6 mot nghién ctru
nao duoc thuc hién dé danh gia sy hai long ctia cyu sinh
vién véi chat lugng dao tao ctia Nha trudng.

Xuét phat tir yéu cau trén, nghién ctru “Panh gia su
hai 1ong ciia cyu sinh vién vé hoat dong dao tao tai
Truwong Cao dang Dwoc Trung wong Hai Dwong”
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duoc thuc hién véi hai muc tiéu:

1. Xéc dinh cdc nhan t6 danh hiedng dén sw hai long ciia
cuu sinh vién vé hoat dong dao tao tai Truong Cao
dang Duge Trung wong Hai Dwong.

2. Phan tich sy hai long cua cuu sinh vién vé hoat
déng dao tao tai Truong Cao diang Dwoc Trung wong
Hai Duong.

Két qua nghién ctru 1a co so dé tac gia dua ra dé xuat
kién nghi t6i Ban giam hiéu Nha truong giai phap lam
tang murc d hai 10ng cta cuu sinh vién, gbp phan nang
cao chit lugng dao tao dap tng tot nhu cau thyc tién vé
nguén nhéan lyc Dugc trinh d6 Cao déng.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Pbi twong nghién ciru

Sinh vién Cao dang chinh quy Khéa 10 Trudng Cao
ding Dugc Trung wong Hai Duong d3 tot nghiép vao
thang 09 nam 2020.

2.2. Thoi gian va dia diém nghién ciru

Tir thang 10 nam 2021 dén thang 3 niam 2022 tai
Trudng Cao dang Duoc Trung wong Hai Duong

2.2. Phwong phap nghién ciru
2.2.1. Thiét ké nghién ciru: Mb ta cit ngang
2.2.2. Méu nghién ciru

Mau nghién ctiru duoc chon theo phuwong phap chon
mau toan bo. Tat ca 455 CSV Khoéa 10 duge moi tham
gia khao sat. Trong do, cd 282 CSV (62,0%) hoan

thanh bo cau hoi.
2.2.3. Cong cu va phwong phdp thu thdp div liéu

Bo cong cu thu thap thong tin gom 2 phan. Phan I gdm
3 cau hoi vé thong tin chung ciia CSV (Gidi tinh, Xép
loai tot nghiép, Tinh trang viéc lam). Phan II gém 22 cau
hdi do ludng su hai long cia CSV trén thang do Likert
5 diém (1: R4t khong hai long ; 2: Khong hai long; 3:
Khong c6 y kién gi; 4: Hai long; 5: Rat hai long).
Thong tin dugc thu thap bang hinh thirc khao sat truc
tuyén théng qua phan mém Google Form.

2.2.4. Xur Iy va phdn tich dir liéu

Dir liéu thu thap dugc lam sach, ma hoa va dua vao xu
ly bang hai phan mém Microsoft Excel 2007 va SPSS
Statistic 22.0.

Phuong phap phan tich: Kiém dinh hé sb tin cdy
Cronbach’s Alpha, phan tich nhéan t6 khiam pha EFA,
phan tich hdi quy da bién, mo ta thong ké, kiém dinh
T-test va kiém dinh ANOVA vé6i miic y nghia thong ké
o= 0,05.

3. KET QUA NGHIEN CcUU

3.1. Pic diém mau nghién ciru

Mau nghién ciru gdm 282 CSV, trong d6 nit chiém ty
1¢ 80,9%, nam chiém ty 1¢ 19,1%. CSV tham gia khao
sat co xép loai tot nghiép chu yéu 1a Kha, chiém 54,3%.
Sau khoang 01 nam t&t nghiép, c¢6 81,6% CSV tham
gia khéo sat da tim dugc viéc lam phu hop voéi chuyén
nganh dao tao. (Bang 1)

Bing 1. Pic diém méu nghién ciru (N=282)

Bién sb Gia tri TAn sb Phén trim
Nam 54 19,1
Giéi tinh
Nir 228 80,9
Trung binh 89 31,6
) ) Kha 153 54,3
Xep loai tot nghiép
Gioi 31 11,0
Xuét sdc 9 3.2
Pang c6 viéc lam 230 81,6
Tinh trang viéc 1am phu hop
Chua c6 viéc lam 52 18,4

N
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3.2. Xdc dinh cac nhén t6 anh hwéng dén sy hai long
ciia cyru sinh vién

Két qua phan tich Cronbach’s Alpha cho thay, 4 thanh
phén cua thang do déu c6 hé sd tin cay > 0,6 (Bang 2);
cac bién quan sat déu c6 hé sb tuong quan bién - tong

> 0,3 nén thang do c6 do tin ciy cao. Pong thoi gi tri
KMO 14 0,938 va kiém dinh Bartlett v6i mirc ¥ nghia
thdng ké Sig. 1 0,000 < 0,05 cho thdy 21 bién quan sat
¢6 mdi trong quan voi nhau va viée phan tich nhén tb
kham pha EFA 1a phu hop [4], [5].

Bing 2. Két qud gidi thich phwong sai (PS) cdc nhén té

Gia tri Eigenvalues Téng PS trich Téng PS khi quay nhén to
Nhan tb . 0 . 0 . °
Tong %PS A A)PS; Tong %PS N /OPS}\ Tong %PS N /OPS;
cong don cong don cong don
1 10,73 56,47 56,47 10,73 56,47 56,47 4,70 24,75 24,75
2 1,33 7,00 63,47 1,33 7,00 63,47 4,09 21,55 46,30
3 1,06 5,56 69,03 1,06 5,56 69,03 2,87 15,09 61,39
4 1,01 5,32 74,35 1,01 5,32 74,35 2,46 12,96 74,35
Két qua phan tich nhan t5 kham phé chi ra 19/21 bién  Trong d6:

s6 ¢6 hé sb tai > 0,5 dugc sip xép thanh 4 nhan t6 (bién
QT4 bi loai do chénh léch hé s6 tai nhan t5 giita cac
nhan t6 < 0,3 va bién CT4 bi loai do c6 hé sb tai nhan
t6< 0,5) [6]. B6n nhan t6 nay giai thich dugc 74,35% su
bién thién cta cac bién quan sat va duoc sir dung trong
phan tich héi quy da bién.

Két qua phan tich hdi quy cho thay hé sé p-value cua
thong ké F 14 0,000 < 0,05 va mirc y nghia ciia 4 nhan
t6 déu co Sig.< 0,05. Do d0, ta c6 thé két ludn mé hinh
hoi quy c6 ¥ nghia va cac bién doc lap déu c6 tac dong
1én sy hai long ciia CSV. Két qua hé s6 R? hiéu chinh 1a
0,685, co nghia la cac bién doc lap dua vao md hinh giai
thich duoc 68,5% su bién thién mtc do hai long cua
CSV v6i hoat dong dao tao, con lai 31,5% duoc giai
thich boi cac bién ngoai mé hinh va sai sb ngau nhién.
Qua két qua phan tich hdi quy ta c6 phuong trinh héi
quy chuan hoa la:

Y =0,460*X1 + 0,440%X3 + 0,427*X2 + 0,322%X4 + €0

Y: Su hai long cua cyu sinh vién

X1: boi ngli giang vién

X3: Chuong trinh dao tao

X2: Co s6 vat chat va hoat dong hudng nghiép

X4: Quy trinh, hoat dong hd tro

3.3. Phan tich su hai 1ong ciia cyu sinh vién vé hoat
dong dao tao tai Trwong

Murc d6 hai long cua CSV dugc danh gia theo quy
udc sau:

- Mean < 2,50: Mt Yéu kém
-2,5<Mean < 3,5: Muc Trung binh
-3,5<Mean<4,0:  Miic Kha tdt
-4,0 <Mean <4,5: Muc Tét

- Mean > 4,5: Mirc Rét tot
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Bing 3. Mirc dp hai long ciia CSV véi cdc nhén to anh huéng

Nhin to Diém hai long X +SD Panh gia
Doi ngil giang vién 3,87 - 4,04 3,97 + 0,675 Kha tét
Chuong trinh dao tao 3,59 -3,71 3,66 + 0,637 Kha t6t
Co s6 vat chat va hoat dong hudng nghiép 3,76 - 3,99 3,85 + 0,668 Kha tbt
Quy trinh, hoat dong hd trg ngudi hoc 3,34-3,70 3,48 £ 0,701 Trung binh
Hai long chung 3,90 3,90 + 0,643 Kha tét

Nhan xét: CSV cam thdy kha hai long voi khoa dao
tao tai Truong, trong d6 ho cam thiy hai long nhat véi
nhan t6 “Pgi ngii giang vién” (Mean= 3,97). Tiép dén
1 nhan t6 “Co s vat chat va hoat dong hudng nghiép”
(Mean = 3,85). Pting 6 vi tri thi ba 1a nhén t6 “Chwong

trinh dao tao” (Mean = 3,66). Cudi cung, “Quy trinh,
hoat dong hd tro nguoi hoc” 1a nhan t6 ma CSV cam
thiy it hai 1ong nhét trong 4 nhan t6 voi mic danh gia
Trung binh (Mean = 3,48).

Bing 4. Méi lién quan giita sw hai long ciia CSV véi cdc dic diém cd nhin

Pic diém c4 nhan X+SD p-value
Nam 3,97+0,613

Gidi tinh 0,256
N 3,66 + 0,650
Trung binh 3,81 +0.689
) ) Kha 391+ 0,611

Xeép loai tot nghiép 0,256*
Gioi 4,06 + 0,680
Xuat sdc 4,00 = 0,500
Pang c6 viéc lam 3,950,611

Tinh trang viéc 1am phu hop 0,014"
Chua c6 viéc lam 3,670,734

* C6 sur khdac biét mang y nghia thong ké véi p-value
< 0,05

t: T-test
a: One-way ANOVA

Nhén xét: Nhom CSV c¢6 viéc 1am cam thay hai long
voi hoat dong dao tao tai Truong hon nhom CSV chua
c6 viéc lam, sy khac biét nay c6 y nghia théng ké voi
p-value < 0,05.

4. BAN LUAN

Vé cac nhan to anh hudng dén su hai long cua CSV voi

hoat dong ddo tao, két qua phan tich hoi quy da bién

N
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chi ra tit ca 4 nhan td thudc vé chit lugng dao tao déu
¢6 anh huéng dén mirc do hai long cua CSV véi muc
d6 anh huong theo thir ty giam dan 1a: Doi ngii giang
vién; Chuong trinh dao tao; Co so vat chét va hoat dong
hudng nghiép; va cudi cung 1a Quy trinh, hoat dong hd
trg. Két qua nay kha phu hop so véi két qua cua cac
nghién ctru cua céc tac gia khac [7], [8], [9].

“Poi ngii giang vién” 1a nhan t6 ma CSV cam thay hai
1ong nhat trong bbn yéu té v6i mirc diém danh gia Kha
t6t (Mean = 3,97). Két qua nay thé hién tin hiéu tich cuc
trong nd luc nang cao chit lugng doi ngii giang vién
ciia Trudng Cao dang Dugc Trung wong Hai Duong.
Tuy nhién, nghién ctru cta tac gia Tran Quang Tudn vé
su hai long ctia cyu hoc vién Cao hoc tai Pai hoc Dugc
Ha Noi cho két qua nhan t6 “Doi ngii giang vién va hoat
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dong kiém tra danh gia” duoc cac hoc vién danh gia cao
hon (Mean = 4,15) [7]. Do vay, dé nang cao chit lugng
dao tao va cai thi¢n sy hai long ctia CSV, nha trudng
can tap trung nang cao chét lugng doi ngii giang vién
hon nia.

Nhan t6 “Chuong trinh dao tao” duoc sinh vién danh
gid & mirc Kha tot (Mean = 3,66). “Muc tiéu dio tao &
rang va pht hop véi yéu cau cong viée” dugc danh gia &
muc cao nhat (Mean = 3,71). Trén thuc té, Truong Cao
dang Duoc Trung wong Hai Duong 1a don vi duge B6 Y
té giao phdi hop véi cac don vi dé xdy dung chuin du
ra cho Duoc sy Cao dang. Chinh vi vay, chuong trinh
dao tao ciia nha trudng ciing dugc diéu chinh dinh ky
theo hudng dap g nhu ciu cta vi tri viée lam. Nghién
ctiu tai Malaysia ctia Jamari va cong su (2021) cho thay
chuong trinh dao tao ciing 1a nhan t6 anh huong dén sy
hai 10ng ctia cyu sinh vién va murc d6 hai long cta cuu
sinh vién vdi chuong trinh hoc Truong Pai hoc Bach
Khoa Johor Bahru (PMJB- Politeknik METrO Johor
Bahru) 1a kha cao (Mean =4,37) [10].

AR

“Co s vat chat va hoat dong hudng nghiép” 1a nhan
t6 ma CSV cam thiy kha hai 1ong (Mean = 3,85). Dic
biét, diéu kién co s& vat chit cua giang dudng va phong
thyc hanh dugc CSV danh gia cao (Mean = 3,91-3,99).
Két qua nay kha phu hop véi thyc té diéu kién co so
vat chat cia nha trudng hién nay di rat khang trang va
hién dai. Trung tam nghién ctru va kinh doanh dugc cua
nha truong ciing duoc trang bi nhiéu may méc, trang
thiét bi hién dai vira phuc vu cho san xudt, vira 13 noi
thuc hanh cho cac sinh vién. Bén canh d6 “Hoat dong
tu van hudng nghiép, hoi thao véi cac doanh nghiép
bd ich, tao nhiéu co hdi viéc 1am cho SV” duoc CSV
danh gia & mic Kha tét (Mean = 3,83). Pay 1a hoat
dong c6 nhiéu y nghia, gitp sinh vién c6 nhiéu co hoi
dé giao luu, thyc tap thuc té va tim kiém céac co hi viéc
1am nén Nha truong can ting cuong hoat dong nay hon.
Nghién ciru cia V4 Vian Kiét (2017) vé “Cdc yéu to
anh huong dén sy hai long vé chat lwong dich vu dao
tao: Mot nghién curu tir cuu sinh vién Truong Pai hoc
Néng lam TP Hé Chi Minh cting chi ra yéu té “Dich vu
bo trg” trong d6 c6 chura cac bién vé diéu kién co s&
vat chat cia giang duong, phong thuc hanh, thu vién, ...
1a yéu t6 c6 anh hudng manh nhéat dén sy hai 1ong cua
CSV vé chit lugng dio tao v6i hé s6 p = 0,535 [1].

“Quy trinh, hoat dong hd tro” 1a mot van dé dang dé
nha truong quan tim. Day 1a nhan t6 duge CSV danh
gia chi dat mic Trung binh (Mean = 3,48), muc thap

nhét trong 4 nhan t6. Dic biét, “Thu tuc hanh chinh don
gian, tao diéu kién thuan loi cho SV” va “Can bo, nhan
vién van phong hd tro nhanh chéng, thai d§ ding muc,
ton trong SV” khong duge CSV danh gia cao (Mean
= 3,34 ; 3,39). Trong khi do, nghién clru cia Jamari
(2021) cho két qua mirc do hai 1ong cua CSV PMJIB véi
nhan t6 “Quy trinh, hoat dong ho tro” 1a kha cao (Mean
=4,37) [10]. Do vdy nha trudng can quan tdm nang cao
chét lugng “Quy trinh, hoat dong hd tro”’hon nita dé
g6p phan cai thién sy hai long cua CSV.

Két qua nghién ciru ciing chi ra tinh trang viéc lam la
mot yéu td c6 anh huong dén sy hai long cia CSV.
Trong do, nhém CSV ¢6 viéc lam phu hop véi chuyén
nganh dao tao cam thay hai long hon nhém CSV chua
¢6 viéc lam. Diéu nay co thé dugc gidi thich boi trén
thyc té, hau hét CSV déu mong mudn tim dugc cong
viéc phu hop vdi chuyén nganh dao tao sau khi ra
truong. Vi vy sinh vién sau khi t6t nghiép c6 kha ning
tim kiém viéc 1am cang cao thi cang cam thay hai long
voi chat lugng dao tao ctia Nha truong. Vi vy, dé cai
thién sy hai long caa CSV, Nha truong can tip trung
thuc hién cac giai phap nang cao chit luong dao tao
nhim muyc tiéu nang cao kha ning tim kiém viéc lam
ctia sinh vién sau khi t6t nghiép.

5. KET LUAN VA KIEN NGHI

C6 4 nhan td thudc vé chat lugng dao tao anh hudng
dén muc do hai long cia CSV Truong Cao ding
Dugc Trung wong Hai Duong v6i mac d§ anh hudng
theo thtr ty giam dan 1a: (1) Doi ngii gidng vién; (2)
Chuong trinh dao tao; (3) Co so vat chit va hoat
dong hudng nghiép; (4) Quy trinh, hoat dong hd tro.
Bén canh @06, tinh trang viéc lam ciing la yéu td co
anh huong dén sy hai long cua CSV. Do d6, dé nang
cao chat lugng dao tao, cai thién mirc d¢ hai long cua
cuu sinh vién, nha truong can tap trung thuc hién cac
giai phap dé nang cao chit lugng cic nhan t anh
huong, ciing nhu kha ning tim kiém viéc lam cia
sinh vién sau khi tot nghiép.
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