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ABSTRACT

Background: Patient safety culture (ATNB) is considered the leading criterion in the treatment and
care of patients at medical facilities.

Objective: Describe the situation and analyze some factors related to patient safety culture of health
workers at Kien Giang general hospital, 2021.

Methods: Cross-sectional study, quantitative research.

Results: The study collected quantitative information from 950 health workers at Kien Giang
general hospital through questionnaires. The research results show that the rate of health workers
who respond positively to the patient safety culture is quite high.

Conclusion: The rate of positive response to patient safety culture of health workers is 70.1%. The
Factors related to patient safety culture: Group of health workers who have contact with patients; The
group of health workers are nurses and the group of health workers are doctors/pharmacists (p<0.05).

Keywords: Patient safety culture, Health workers, Related factors.
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TOM TAT

Pit van dé: Vin hoa an toan ngudi bénh (ATNB) dugc xem 1a tidu chi hang du trong cong tac dicu

tri, cham soc nguoi bénh tai cac co so' y te.

Muc tiéu: M6 ta thyuc trang va phan tich mét sé yéu t6 lién quan dén vian héa ATNB ciia nhén vién
y té (NVYT), tai Bénh vién da khoa tinh Kién Giang, nam 2021.

Phuwong phap: Diéu tra cit ngang, nghién ciru dinh lugng

Két qua: Nghién ctru thu thap thong tin dinh lwong tir 950 NVYT tai Bénh vién da khoa tinh Kién
Giang thong qua phiéu phat van. Két qua nghién ciru cho thay ty 16 NVYT dap tng tich cuc véi van

hoa an toan ngudi bénh kha cao.

Két luan: Ty 1¢ dap ung tich cuc vin hoéa ATNB clia nhan vién y té 1a 70,1%. Yéu t6 lién quan dén
vin héa ATNB: Nhém NVYT ¢6 tiép xtic véi NB; Nhém NVYT la diéu dudng va Nhém NVYT 1a

béac si/dugc si (p<0,05).

Tur khoa: Van hoa an toan ngudi bénh, nhan vién y te, yéu to lién quan.

1. PAT VAN PE

An toan nguoi bénh 13 sy phong ngira cac sai sot ¢6 thé
gdy nguy hai cho nguoi bénh trong qua trinh diéu tri va
chiam soc [1]. Mot t chirc duoc xem 1a ¢6 vin hoa an
toan khi mdi thanh vién cua to chirc d6, di & cuong vi
nao, déu thé hién vai tro chu dong trong phong ngira sai

*Tac gia lién h¢
Email: 1ly13021984@gmail.com
Dién thoai: (+84) 947 793 568
https://doi.org/10.52163/yhc.v63i6.447

sOt, va vai trd cla tirng ca nhan nay duoc su ho tro cia
to chue [2].

B cong cu khao sait VHATNB trong bénh vién
(HSOPSC) ctia Co quan Nghién ciru Y té va Chét
luong Hoa Ky (AHRQ) xdy dung va cong bd vao thang
11 ndm 2004, cép nhat méi nam 2019 (phién ban 2.0)
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dugc danh gia 1a cho két qua dang tin cdy, c6 gia tri
trong phan anh VHATNB. Thang 6/2016, trén trang
thong tin dién tir cia t6 chirc AHRQ chinh thirc cong
bd Viét Nam 13 nude thir 66 trén thé gidi da nghién ctu
vé VHATNB va tiéng Viét 1a phién ban ngdn ngir thir
31 cua b cau hoi khao sat VHATNB trong bénh vién
cua to chirc AHRQ [3].

Trén thé giéi da c6 nhidu nghién ciru vé VHATNB véi
ty I NVYT co6 dap ung tich cyc kha cao (trén 65%) [4],
[5]. Tai Viét Nam, bd cau hoéi khao sat vé VHATNB
(HSOPSC) duoc ap dung dau tién tai Bénh vién Nhi
dong 1 nam 2012 do tac gia Tang Chi Thuong va cong
su khdo sat 12 linh vyc vé VHATNB tai Bénh vién Nhi
Pong 1, thanh phd HCM [6], tir 46 dén nay da c6 nhiéu
bénh vién nghién ctru vé VHATNB [9], [10].

Bénh vién Pa khoa tinh Kién Giang 1a bénh vién hang
I, v&i quy md 1.200 giudong bénh ké hoach, trén 1.350
can bg, nhan vién y té, trong d6 c6 256 bac si, 720 diéu
dudng vién, trén 240 can bd, nhan vién y té khac. Bénh
vién dam bao chét luong kham bénh chita bénh cho
nguodi dan trong tinh, céc tinh 1an can va tinh ban tu
Cam Pu Chia. Trong d6, VHATNB dugc coi la mét
trong nhiing tiéu chi bat budc phai dat duoc ddi voi yéu
ciu cua lanh dao bénh vién.

Dé c6 co s dé xuit giai phap tang cudng dap tich cuc
v6i VHATNB cho NVYT, gop phan ning cao chét
luong dich vu y té, chung toi tién hanh nghién ciru
“Thyc trang vin hoa an toan ngwoi bénh ciia nhéin
vién y té tai Bénh vign Da khoa tinh Kién Giang nim
2021” véi hai muc ti€u sau:

1. M6 ta vén héa an toan nguwoi bénh ciia nhan vién y té
Bénh vign Pa khoa tinh Kién Giang nam 2021.

2. Phdn tich mét s6 yéu to lién quan dén van héa an
toan nguoi bénh cua nhan vién y té Bénh vién Pa khoa
tinh Kién Giang, nam 2021.

2. PHUONG PHAP NGHIEN CUU

2.1. Thoi gian nghién ciru: T thang 12/2020 dén
thang 6/2021

2.2. Pia diém nghién ciru: Bénh vién da khoa tinh
Kién Giang
2.3. Pbi twong nghién ciru

- Toan bd nhan vién y té dang cong tac tai BVKD tinh
Kién Giang, c6 thoi gian lam viée trén 6 thang.

N

10

- Tiéu chuan loai trir: NVYT tir chdi tham gia nghién
ctru, NVYT dang di hoc, nghi theo ché d¢ thai san, nghi
dm trong thoi gian thu thap sb liéu.

2.4. Phuwong phap nghién ciru: Mo ta cit ngang,
nghién ctru dinh lugng

2.5. C& miu va cach chon miu
- Ap dung céng thike tinh c& mau (cong thire Slowin):

Nx Z*1-a/2 p.q

n=

d2x (N-1)+Z?1-a/2 .p.q
N = 1.350 (tong s6 NVYT ciia BVPK tinh Kién Giang
tai thoi diém NC)
n: C& mau t6i thiéu can thiét.
sz.g/z-' H¢ s0 tin cdy = 1,96 vdi a=0,05.
p: Ty Ié uoc luwong trong cdc nghién ciru twong ung da
céng bé (p = 0,65) [9]

d: La sai s6 mong muén hodc sai sé cho phép (d=0,02).
- C& méu thue té nghién ctru: 950

- Cach chon mau:

+ Buée 1: Chon mau theo k¥ thuat PPS cho ting khoa,
phong theo cong thirc

C& mau NC

- - x Tong s6 NVYT cua timg khoa/phong
Tong s6 NVYT

+ Budc 2: Tai mdi khoa/phong, chon mau theo phwong
phap chon ngau nhién don dén khi du ¢& mau
2.6. Phuong phip thu thap so liéu

% Phiéu phat van danh cho NVYT: Bo cau hoi khao
sat vé VHATNB ciua NVYT gbm 42 cau thudc 12 linh
vuc:

- 7 linh vuec vé van héa an toan trong pham vi ting
khoa/phong:

+ Lam viéc nhém trong khoa (4 cau hoi);

+ Lanh dao khoa khuyén khich ATNB (4 ciu hoi);
+ Hoc tap - cai tién lién tuc (3 cau hoi);

+ Thong bao phan hoi sai sot (3 cau hoi);

+ Coi mo trong thong tin vé sai sot (3 cau hoi);

+ Nhén lyc (4 cau hoi);

+ Hanh xtr khong budc tdi khi ¢6 sai sot (3 cau hoi).
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- 3 linh vure vé van héa an todn pham vi toan bénh vién:
+ HJ trg cua lanh dao bénh vién (3 cau hoi);

+ Lam viéc nhom gitta cac khoa (4 cau hoi);

+ Ban giao va chuyén bénh (4 cau hoi).

- 2 linh viee vé két qua lién quan dén ATNB:

+ Nhan thirc vé ATNB (4 cau hoi);

+ Tén suét bao cao su ¢d (3 ciu hoi).

% Thang do Likert vé VHATNB dbi véi timg cau hoi
dugc ap dung voi thang diém tir 1 diém dén 5 diém: (1
diém-Rat khong dong ¥; 2 diém-Khong dong y; 3 diém-
Binh thudng; 4 diém-Dong y; 5 diém-Rat dong v).

2.7. Xir Iy va phén tich s6 liéu

- Lam sach, md ho4 va nhap bang phan mém Epi Data
3.1, sau d6 xir Iy thong ké bang phin mém SPSS 20.0.

- Phén tich mé ta (ty 1& phan trdm, trung binh, do
léch chuén) duoc st dung dé mo ta dic diém NVYT,
VHATNB ctia NVYT.

- Théng ké phén tich: Kiém dinh ¥2 duoc su dung dé
xem xét moi lién quan gitra cac bién.

2.8. Tiéu chi danh gia sir dung trong nghién ciru
¢ Do luong miac d¢ dap tng VHATNB cta NVYT

- Mitic d6 dap tmg VHATNB d6i véi timg tiéu muc
dugc ma hoa thanh 2 nhom:

+ D061 véi cac tieu muc dién dat xudi

= Nhém “Pép tmg chua tich cuc”: 1- 3 diém

= Nhém “Pép tmg tich cuc™: 4-5 diém

+ Ddi véi cac tiéu muc dién dat nguoc

= Nhom “Dap tmg chua tich cuc”: 4-5 diém

= Nhém “Pap tmg tich cuc”: 1-3 diém

- Mirc d6 dap img VHATNB ddi vai timg linh vuc: Ty
1¢ dap tng cua timg linh vuc duge xac dinh bang cach
tinh trung binh ty 1 phan trim cua timg tiéu muc theo
tung linh vuc .

- Muc d6 dap tng VHATNB chung: Ty 1€ dap ting tich
cuc chung duoc xac dinh bang cach tinh trung binh ty
1& % dap tng trén tat ca 12 linh vuc.

- Xé4c dinh diém manh, diém yéu cua cac linh vuc
ATNB:

+ Linh vic ¢6 diém manh: Néu trung binh ty 1 dap ung
tich cuc > 65%.

+ Linh vyc c6 diém yéu: Néu trung binh ty 18 dap tung
chua tich cuc < 65%.

2.9. DPao dirc trong nghién ctru

- NVYT duoc giai thich vé muc dich, ndi dung cua
nghién ctru.

- Moi thong tin vé NVYT duoc bao mat. Cac s liéu,

thong tin thu thap duoc chi phuc vu cho muc dich
nghién ctru, khong phuc vu cho muc dich nao khac.

3. KET QUA NGHIEN CUU

3.1. Pic diém ciia NVYT

Bing 3.1. Thong tin chung vé NVYT

Thong tin chung S6 lrgng Ty 1€ %
Thoi gian cong tac:
<5 ndm 345 36,32
>5ndm 605 63,68
Vi tri cong tac:
Phong, ban churc nang 60 6,3
Khdi 1am sang 810 85,3
Khdi can 1am sang 80 8,4

11



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



T.T. Ly et al. / Vietnam Journal of Community Medicine, Vol 63, No 6 (2022) 8-15

Thong tin chung S6 lugng Ty 1€ %

Tinh trang tiép xiic véi NB:
Khéng tiép xtc 139 14,7
C6 tiép xtic 811 85,3

Chirc danh chuyén mén:
Biéc si 150 15,8
Dugc si 50 52
Diéu dudng vién 650 68,4
Ky thuat vién 40 42
Khéi hanh chinh, khac 60 6,3
Téng 950 100
Nhin xét: 1a diéu dudng vién chiém ty 1¢ cao nhit (68,4%).

Hon 60% NVYT co6 thoi gian cong tac tai bénh vién tr  3.2. Thue trang vidn héa an toan ngwoi bénh cia
5 nam trd 18n, 85,3% NVYT lam viéc tai khdi lam sang, NVYT
14,7% NVYT khéng tiép xtic tryc tiép véi NB, NVYT

Biéu do 3.1. Ty 1¢ ddp veng tich cwc VHATNB ciia NVYT trong pham vi tieng khoa/phong (n = 950)

835

Trao ddi ¢6i mé& Quan diém  Phan hdi vd HS tro cia linh Quan diém vd Cai tién lién Lam viéc theo &

tdng quat v& trao ddi vé sw c§ dao bénh vién hanh ddng cia tuc hoc tip mot kip
ATNB cho ATNB linh dao v&  cich h¢ thong
ATNB

Trong bay linh viuc vé VHATNB thudc pham vi timg  tich cuc thap nhat 1a “trao ddi c6i mo” (59,5%) va cao
khoa/phong trong bénh vién, linh vuc c6 ty 1& dap tng  nhét 1 linh vyc “lam viéc theo & kip” (92,6%).

12
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Biéu db 3.2. Ty 1 ddp veng tich cwc VHATNB ciia NVYT pham vi bénh vién (n = 950)

O Trwong hgp

khéng trirng nhén lwc lamLam viéc theo Ban biao va tin suit ghi
phat khi cé suw viéc & kip phéi  van chuyén nhén su cé
cb hop NB

Trong 5 linh vuc vé VHATNB cia NVYT Bénh vién  ¢6” (50,3%) va cao nhat 13 linh vyc “tan suit ghi nhan
Pa khoa tinh Kién Giang cho thiy, linh vic co ty 16 dap  sur c6” (78,2%).
{mg tich cyc thap nhit 1a “khong trimg phat khi c¢6 sy

Bdng 3.2. Ty I¢ dap vwng tich cwc VHATNB ciia NVYT tai Bénh vién (n = 950)

TT Linh vuce Ty 1€
1 Lam viéc theo € kip trong khoa/phong 91,6
2 |Quan diém va hanh dong cta ngudi quan 1y vé ATNB 81,6
3 Cai tién lién tuc, hoc tip mot cach hé thong 86,8
4 HO tro cua lanh dao bénh vién cho ATNB 83,5
5 Quan diém téng quat vé ATNB 75,4
6 Phan hdi va trao dbi vé su ¢ 79,1
7 | Trao d6i coi mé 66,1
8 Tén suét ghi nhan sy ) 78,2
9 Lam viéc theo & kip gitta cac khoa/phong 70,6
10 Nhan Iyc lam viée 71,7
11 Ban giao va chuyén ngudi bénh giita cac khoa 75,3
12 |Khong trimg phat khi ¢ su ¢b 50,3

Ty 1€ tich cwe dap @ng tich cwe chung 70,1

Ty 1é dap ung tich cuc VHATNB ctia NVYT tai BV phong” véi 91,6% va thip nhét 1a “Khong trimg phat
14 70,1%, cao nhat 1a “Lam viéc theo & kip trong khoa/  khi ¢6 sy ¢6” chiém 50,3%.

13
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3.3. Mt s6 yéu t6 lién quan dén VHATNB ciia NVYT

Bing 3.3. Moi lién quan giiva mét sé dic diém cd nhin véi VHATNB ciia NVYT

o Pap tng VHATNB ciia NVYT 95%CI
Pac diém ca nhan - - OR Gia tri 1’,
Tich cwe n (%) | Chua tich cue n (%) | Chung n (%) :
1. Tiép xic v6i NB/NNNB (n=950)
Co| 690 (90,6) 72 (9,4) 762 (100) 471 3.19-6.96
Khong| 126 (67,1) 62 (32,9) 188 (100) p <0,001
2. Vi tri, chirc danh (n=271)
Béc si/duoc si| 162 (90,5%) 17 (9,5) 179 (100) 6.77-24.77
NVYT khéi hanh chinh, khic| 39 (42,4%) 53 (57,6) 92 (100) 1293 p <0,001
3. Vi tri, chirc danh (n=675)
Diéu dudng/KTV| 528 (90,6%) 55 (9,4) 583 (100) 7032147
NVYT khéi hanh chinh, khac| 39 (42,4%) 53 (57,6) 92 (100) 1203 p <0,001
4.Thdoi gian cong tac tai BV (n=950)
>5nam| 486 (80,2) 119 (19,8) 605 (100) 0.75-1.45
<Snam|  275(79,7) 70 (20,3) 345 (100) 104 p>0,05
5. Bdo cdo su ¢
Chua timg béo cdo| 398 (63,8) 221 (36,2) 619 (100) 0.75-1.31
Di timg bdo cdo it nhit 1 lin| 209 (64,0) 122 (40,0) 331 (100) 099 p>0,05

Nhdn xét:

Két qua bang 3.3 cho thiy c¢6 mdi lién quan giita dap
ung VHATNB va vi tri, trinh d§ chuyén mon ctia nhan
vién y t&. Nhitng NVYT c¢6 tiép xuc truc tiép voi NB/
nguoinha NB va nhiing NVYT c6 trinh d¢ chuyén mén
1a bac si/duoc si/diéu dudng/K§ thuat vién dap ung tich
cuc véi VHATNB cao hon nhimg NVYT khong tiép
xtic véi NB va NVYT lam viée tai cac khéi hanh chinh
(p<0,001).

Chua tim thay méi lién quan giita thAm nién cong tac
va thue hién béao céo su cb véi dap ung VHATNB cuia
NVYT.

4. BAN LUAN

4.1. Thuc trang vin héa ATNB ctiia NVYT

Vian hoa ATNB la hoat dong quan trong sé lam thay
d6i theo chiéu hudng tich cuc nhitng suy nghi, thai do
va hanh vi cia NVYT bénh vién lién quan dén ATNB.

N

14

Lanh dao bénh vién phai la ngudi khéi xudng va cu thé
hoa viéc xay dung van hoa ATNB ctia bénh vién béng
nhitng hoat dong cu thé va thiét thuc, duoc thé hién
trong ké hoach cai tién chéat luong hang nam cia Hoi
ddng Quan 1y chét lugng bénh vién.

Két qua nghién ciru cho thdy, ty 16 NVYT BVDK tinh
Kién Giang dap ung tich cuc vé VHATNB 1a 70,1%.
Két qua nay cao hon bao cdo cia AHQR nam 2018
vai ty 1€ 64% [16] va khao sat tai Dai Loan nam 2010
¢6 ty 18 NVYT phan hdi tich cuc dbi voi 12 khia canh
VHATNB la 63% [18]. Hai linh vuc ¢6 ty 1€ NVYT
dap tmg tich cuc vé VHATNB thép nhat 1a “Khdng
trieng phat khi ¢é sw c6” (50,3%) va “Trao déi céi mo”
(66,1%). Diéu nay cho thdy, NVYT van chua that sy
thoai mai, van con tam 1y lo so khi ty nguyén bao cio
su ¢b xdy ra.

Tai Viét Nam chua c6 mot nghién ciru tong thé nao mang
tinh chat khu vuc hay qudc gia vé van ¢&¢ VHATNB tai
cac BV, nhung da c6 nhiéu bénh vién (cong, tu) trién
khai ap dung bd cong cu HSOPSC ciia AHRQ trong
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danh gia VHATNB nhu tai thanh phé HO Chi Minh;
Bén Tre; Pong Thap, Ha Noi,... [8]; [9]; [10] Két qua
cong bd trong cac nghién ciru nay thap hon hoic tuong
duong v6i nghién ctru tai BVDK tinh Kién Giang, qua
d6 cho thiy su quan tim ciia ban lanh dao BVPK tinh
Kién Giang d6i voi VHATNB, gép phan nang cao chit
luong dich vu y té, hudng t6i sy hai long cua NB.

4.2. Cac yéu t6 lién quan dén VHATNB ciia NVYT

Céc yéu t) lién quan c6 y nghia thong ké véi VHATNB
ctia NVYT bao gdm: vi tri cong tac va trinh d6 chuyén
moén ciia NVYT, theo d6 nhimg NVYT cé tiép xic
v6i NB/nguoi nha NB va nhiing NVYT c6 trinh do
chuyén mén 1a bac si/duoc si/diéu dudng vién/ky thuat
vién c6 khé nang dap ung tich cuc v6i VHATNB cao
hon nhitng NVYT khéng tiép xuc truc tiép voi NB va
nhitng NVYT c6 trinh d§ chuyén mon khac (p<0,001).
Diéu nay co thé 1y giai 1a do nhitng NVYT lam viéc
tai cac khoa 1am sang, can 1am sang thudng xuyén tiép
xuc truc tiép véi NB, nguoi nha NB nén ho thdu cam
v6i nhitng kho khan, mong mudn cua NB. Mit khac,
két qua diéu tri cia NB ¢ anh huong truc tiép dén két
qua thyc hién nhiém vu chuyén mon ctia nhitng NVYT
nay, do d6 ho luén quan tdm va dat van dé& ATNB lén
hang dau.

Ngoai ra, két qua nghién ciru ciing cho thiy bénh vién
can nang cao hon nita sy quan tdm, nhan thirc cia
NVYT khéi hanh chinh va NVYT khic vé VHATNB
vi chirc ning cta khdi hanh chinh 13 t6 chirc, quan 1y va
diéu phéi hoat dong cua cac don vi chuyén mon, vi vay
tat ca cac khoa/phong/trung tim phai cing hudng t6i
muc ti€u chung la ddm bao ATNB.

4.3. Mot s0 han ché ciia nghién ctru

Do khao sat bang hinh thitc phat vén, nhiéu NVYT d3
khong tra 1i cau hoi vé “mirc thu nhap vi vay nhom
nghlen ctru khong tim hiéu duoc méi lién quan gitra yéu
t thu nhap va thuc trang VHATNB.

BG cu hoi khao sat vé VHATNB phién ban tiéng Viét
van con mot sd tir/cum tir chua rd nghia, nhat la nhu’ng
ciu hoi mang ham ¥ ngugc “Khoa c6 mét sé van dé
khéng dam bao an toan ngueoi bénh” dan &én ngudi doc
hiéu sai, tra 10i sai y nén két qua nghién ctru chwa phan
anh dung thyc té.

5. KET LUAN

5.1. Thuwe trang van héa an toan ngwoi bénh cia
nhan vién y té

Ty 1¢€ dap tng tich cuc VHATNB cua NVYT BVDK
tinh Kién Giang la 70,1%.

Ba linh vuc c6 ty 1& dap tmg tich cuc cao nhit 1a: (1)
Lam viéc theo & kip trong khoa/phong; (2) Cai tién lién
tuc, hoc tap mot cach hé théng va (3) Quan diém va
hanh dong cua lanh dao khoa/phong vé ATNB vdi ty 18
lan luot 12 91,6%; 86,82% va 81,6%.

Ba linh vuc c6 ty 1& dap tmg tich cuc thap nhat 1a: (1)
Khéng trimg phat khi c6 su ¢b; (2) Trao d6i coi mo tai
khoa/phong; (3) Nhan luc 1am viéc véi ty 1€ 1an luot 1a
48,5%; 59,5% va 71,1%.

5.2. Mt s6 yéu t6 lién quan dén vin héa an toan
ngwoi bénh cia nhan vién y te

Ba nhom yéu t6 ¢6 lién quan dén VHATNB ciia NVYT
BVDK tinh Kién Giang 1a: Nhom c6 tiép xtic v6i ngudi
bénh so voi nhém khong co tiép xtic v6i ngudi bénh
(OR=4,71; 95%CI: 3,19-6,96); Nhom codng tac khdi
chuyén mén diéu dudng (PDV/ky thuat vién) so véi
nhém khéi hanh chinh va cac chirc danh khiac (OR=
13,05;95%CI: 7,93-21,47); Nhom cong tac khoi chuyén
mén bac si/ dugc si so véi nhom khéi hanh chinh va cac
chtrc danh khac (OR = 12,95; 95%CI: 6,77-24,77).
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