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ABSTRACT

Objective: This study was conducted to determine the current status and need for continuing
professional training of nurses at the pediatric departments, the Hospital of Obstetrics and
Gynecology, Ninh Binh Province.

Methods: This is a cross-sectional study conducted on 121 subjects who are nurses from the
pediatric departments at the Hospital of Obstetrics and Pediatrics, Ninh Binh province, from
7/2021 to 6/2022. The study subjects were convenient sampling. We use a self-designed set
of questions.

Results: In terms of training status, in 2019-2020, training courses at the Hospital have
trained 100% of pediatric nurses at the hospital. The number of nurses sent for training
at central level institutions accounts for a low proportion (17.36%). Compared to 2019,
the number of training sessions at the Hospital will be nearly four times higher in 2020.
However, the number of training sessions at central-level facilities is three times lower.
Regarding training needs, out of 6 techniques in pediatrics, there are two techniques with a
low proficiency level that need to be prioritized for training. In addition, there are two other
techniques with medium proficiency that can be supervised training. All 17 techniques in
emergency have intermediate practice proficiency. Therefore, all of these techniques have
training needs at the level of supervised training.

Conclusion: The results of our study show that it is advisable to focus on deploying training
models with techniques with low proficiency. In addition, continuing training classes at the
Hospital need to strengthen the form of practical training.

Keywords: Continuing professional training, nursing, pediatric departments.
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THUC TRANG VA NHU CAU DAO TAO LIEN TYC VE CHUYEN
MON CUA PIEU DUGNG TAI CAC KHOA HE NHI,
BENH VIEN SAN NHI TINH NINH BiNH

Vit Thi My Hanh'*, Nguyén Hiru Théng2, Pham Hai Thanh?

!Bénh vién San Nhi tinh Ninh Binh - Puong Phan Chu Trinh, Nam Thanh, Ninh Binh, Viét Nam
2Vién dao tao Y hoc dy phong va Y té cong céng, Truong Pai hoc Y Ha Ngi - So 1 Ton That Tung, Dong Da, Ha Néi, Viét Nam

Ngay nhan bai: 19 thang 05 nam 2022
Chinh stra ngay: 28 thang 06 nam 2022; Ngay duyét dang: 11 thang 08 nam 2022

TOM TAT

Muc tiéu: Nghién ctiru nay duoc tién hanh nham xac dinh thuc trang va nhu cau dao tao lién
tuc vé chuyén mon cua diéu dudng tai cac khoa h¢ nhi, Bénh Vién San Nhi tinh Ninh Binh.

Phwong phap: Day 1a 1 nghién ctru cat ngang, duoc thuc hién trén 121 ddi twong 1a diéu
dudng vién thudc cac khoa h¢ nhi tai Bénh vién San Nhi tinh Ninh Binh tor 7/2021 dén
6/2022. Cac dbi twong nghién ctru dugc chon mau toan bd. Ching toi sir dung phuong phap
hoi ctru két hop phong van bang bo cau hoi dugc thiét ké san.

Két qua: Vé thuc trang dao tao, nam 2019-2020, céac 16p dao tao tai Bénh vién da dao tao
dugc 100% diéu dudng hé nhi tai bénh vién. S6 diéu dudng dugc cir di ddo tao tai cac co s&
tuyén Trung wong chiém ty 1¢ thap (17,36%). So v&i nam 2019, nam 2020 c6 s6 lugt dao tao
tai Bénh vién cao hon gﬁn 4 1an, tuy nhién, sb lugt dao tao tai cac co s& tuyén trung wong
thip hon 3 lan. V& nhu cau dao tao, trong 6 ki thuat ¢ khoa nhi, c¢6 2 k¥ thuat c6 muc do
thanh thao thép can dugc uu tién dao tao. Ngoai ra c¢6 2 k¥ thuat khac c6 mure do thanh thao
trung binh nén co thé dao tao giam sat. Tt ca 17 ky thuat khoa cép ctru, muc do thanh thao
dao dong & mic trung binh. Do d6, tat ca cac ki thuat nay déu co nhu cau dao tao & mirc dao
tao qua gidm sat.

Két ludn: Két qua ciia nghién ciru ching toi chi ra, nén chu trong trién khai cac hinh thyc
dao tao v6i cac ky thuat c6 muac thanh thao chua tbt. Ngoai ra, cac 16p dao tao lién tuc tai
Bénh vién can tang cuong hinh thirc dao tao thyc hanh.

Tir khéa: Nhu cu ddo tao, diéu dudng, San Nhi.

*Tac gia lién h¢
Email: myhanh5594@gmail.com
Dién thoai: (+84) 962 516 227
https://doi.org/10.52163/yhc.v63iChuyén%20d8%20thang%209.416
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1. PAT VAN PE

bao tao lién tuc duoc thuc hién trong subt qua
trinh nhan vién y té 1am viéc tai cac co s y té, néu
khong thuc hién da nghia vu dao tao trong 2 nam
lién tiép theo qui dinh s& bi thu hdi chimg chi hanh
nghé [1]. Pao tao lién tuc dong vai trd quan trong
trong viéc cap nhat va nang cao trinh d chuyén
mon, dap tng kip thoi nhitng thay d6i vé mé hinh
bénh tat, su phat trién khong ngung cua khoa hoc
k¥ thuat va sy thay doi cua bdi canh kinh té - xa
hoi [2].

Trong hé thong nganh Y té, diéu dudng la can bod
chuyén mén cung cap dich vu chim séc trong toan
bd qué trinh ngudi bénh té1 kham va diéu tri, 1a
ngudi truc tiép tiép xtc thuong xuyén nhat voi
ngudi bénh, cung cap dich vu lién tuc 24 gio/ngay
nén c6 vai tro rat 16n trong viéc dam bao, ning
cao chét luong dich vu tai bénh vién [3]. Do do,
viéc dao tao lién tuc cho diéu dudng tai cac co s&
kham chira bénh 14 vo cung can thiét va quan trong
dé nang cao trinh d6 va tay nghé cho diéu dudng,
g6p phan nang cao chat lugng dich vu y té phuc vu

nhan dan.

Nhi khoa 1a mot nganh ctia Y hoc chiu trach nhiém
cham soc stic khde cho tré em tir luc maéi sinh cho
dén 14-21 tudi, tiy thudc vao mdi quéc gia. O Viét
Nam Nhi khoa cham séc suc khoe cho tré em tir so
sinh dén dudi 15 tudi. Cac khoa hé nhi cia Bénh
vién San Nhi tinh Ninh Binh la nhitng khoa thuong
xuyén dong bénh nhan, cac bénh nhi con nho va
can cham soc dic biét, boi vay vai tro cua nguoi
diéu dudng vién tai cac khoa niy rat quan trong.
Vi nhitng 1y do trén, toi quyét dinh thuc hién dé
tai nghién ctru vo1 muyc ti€u xac dinh thyc trang va
nhu cau dao tao lién tuc vé chuyén mon cia diéu
dudng tai cac khoa h¢ nhi, Bénh vién San Nhi tinh
Ninh Binh.

2. PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciu

bay 1a 1 nghién clru cit ngang, dugc thyc hi¢n
trén 121 d6i tuong 1a didu dudng vién thudc cac
khoa hé nhi tai Bénh vién San Nhi tinh Ninh Binh
(BVSNNB) tir 7/2021 dén 6/2022. Cac d6i tuong
duge chon mau toan bo.

Tiéu chudn lwa chon: Diéu dudng vién thudc cac
khoa Cép cuu, Noi nhi, Ngoai nhi, Truyén nhiém,
So sinh. P6i twong 1a vién chirc hoic nguoi lao
dong da ky hop dong theo Nghi dinh 68/2000/
ND-CP.

Tiéu chudn logi triv: D6i tugng dang di hoc, nghi
thai san, hodc nghi khong luong trong thoi gian
nghién ctru. Pbi tuong dang hoc viée hodc lam hop
dé)ng ngén han tai Bénh vién.

2.2. Phuong phap thu thép sé li¢u

Chuing t6i st dung phuong phéap hdi ctru két hop
phong van bang bo cau hoi duoc thiét ké sin. Phan
hdi ctru duge thyue hién trén dit liéu ddo tao lién
tuc (BTLT) cac nam trude tir s6 sach, bao céo cua
phong Pao tao — Chi dao tuyén va phong T6 chirc
can bd Bénh vién. Phan phong van br:ing bo cau
hoi duge thiét ké san trén Google Form dé thu
thap thong tin ca nhan va nhu cau dao tao lién luc
ctia ddi tugng. B cdu hoi gdm cac nhom bién sb:
Thong tin ca nhan (Tudi; Gidi tinh; Chuyén khoa
cong tac; Trinh d§ chuyén mon; Tham nién cong
tac trong nganh y; Tham nién cong tac trong Bénh
vién; Vi tri cong tac; S6 ngay truc trung binh trong
1 thang), Thuc trang dao tao va Nhu cau dao tao.

2.3. Phuwong phap phan tich s liéu

S liéu sau khi thu thap s€ dugc lam sach va xir ly
trén excel. St dung phin mém Stata dé phén tich
s6 liéu. Str dung phuong phap phan tich théng ké
mé ta dé xac dinh nhu cau dao tao lién tuc cia ddi
tuong: gia tri trung binh, ty 18 %. Dbi véi nhu cau
dao tao (NCDT) cua ting k¥ nang: Danh gia theo
huéng din cta Hennessy — Hick: Néu “Muc do
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A

quan trong” — “Kha nang thuc hién” =< 0: Khong
c6 nhu cau dao tao; Néu “Muc d6 quan trong” —

2

“Kha nang thuc hién” > 0: C6 nhu cau dao tao.

Trong d6 s& dugc phan loai mirc do wu tién: “Uu

2% ¢

tién cao”, “Uu tién thép , “Can duoc dao tao qua
giam sat” hay “Khong wu tién”. Dbi véi nhu cau
dao tao chung: Mot diéu dudng vién dugc coi la co
nhu cau dio tao khi ngudi d6 cé it nhat 01 k§ ning

¢ nhu cau dao tao (A-B > 0).
2.4. Sai s6 va cach khic phuc sai s6

D¢ tranh sai s6 khi thu thap sb lidu, chung t6i dam
bao thiét ké bo cau hoi rd rang, dé hiéu, giai dap thic
méc tai chd cho ddi twong nghién ctru dé dbi tuong
nghién ctru khé hiéu hoic khong hiéu dung ciu hoi.
Sai s nh¢ lai duoc khic phuc béng cach thu thap
s6 liéu hoi ciru. Ngoai ra, dé giam thiéu sb liéu bi
thiéu hodc nhap sai trong qué trinh nhap lidu, ching
t6i tién hanh dam bao quy trinh nhap li¢u can than,
tranh t&i da sai s6 trong qué trinh nhép liéu két hop
v6i str dung bo cau hoi thiét ké trén Google Form dé
phong van va nhép liéu tryc tiép.

2.5. Pao dirc nghién ciru

Noi dung nghién ctru trude khi tién hanh nghién

ctru s& duoc théng qua va chip thuén tir Ban ldnh
dao BVSNTNB. Tét ca cac d6i tugng nghién ciru
dugc giai thich vé muyc dich va ndi dung ctia nghién
ctru trude khi tién hanh phong van va chi tién hanh
khi ¢ su chap nhan hop tac tham gia cua d6i tuong
nghién ctru. Viéc tham gia diéu tra 12 hoan toan ty
nguyén. Moi thong tin c4 nhan vé di twong nghién
cuu s€ dugc gilr bi mat. Cac s6 liéu, thong tin thu
thap duogc chi phuc vu cho muc dich nghién ctru,
khong phuc vu cho muc dich nao khac.

3. KET QUA

3.1. Pic diém doi twong nghién ciru

Trong 121 ddi twong tham gia nghién ctu, gidi
tinh nir chiém ty 1¢ chu yéu véi 84,30%. Tudi cua
diéu dudng hé nhi phan 16n thuéc nhom tir 31-35
tudi voi ty 18 42,15%, nguoc lai, thap nhét 1a nhém
tudi 20-25 chiém 1,65%. PO tudi trung binh cia
diéu dudng hé nhi 1a 32,12 + 4,60 tudi (23 dén 54
tudi). PO tudi trung binh ciia nam gidi 1a 29,79 +
2,55 tudi (26 dén 34 tudi). PO tudi trung binh cia
nir gidi 1a 32,56 + 4,77 tudi (23 dén 54 tudi).

3.2. Thuc trang va nhu cau PTLT vé chuyén mén

Bing 1. Thuc trang dao tao lién tuc vé chuyén mon

Pao tao tai BVSNNB Pio tao tai cic co sé tuyén TW
Nam S6 diéu dudng dwoc dao S6 diéu dudng dwoc dao
S6 lwot dao tao tao S6 lwot dao tao tao
n (%) n (%)
Néam 2019 119 119 (100%) 18 16 (13,45%)
Nam 2020 450 121 (100%) 6 6 (4,96%)
Téng 569 121 (100%) 24 21 (17,36%)

Nam 2019-2020, cac 16p dao tao tai Bénh vién da
dao tao duoc 100% diéu dudng hé nhi tai bénh
vién. Sb diéu dudng dugc cu di dao tao tai cac co
so tuyén Trung wong chiém ty 18 thap (17,36%).

So v&i ndm 2019, nam 2020 c6 sd luot dao tao tai

N
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Bénh vién cao hon gan 4 1an, tuy nhién, s6 luot dao
tao tai cac co sO tuyén trung wong thip hon 3 lan.

Ty 1é diéu dudng nam dugc cir di DTLT tai cac cd
sO tuyén TW (36,84%) cao hon so véi didu dudng
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nir (13,73%). Nhom tudi tir 26-30 c6 ty 18 duoc
ctr di DTLT tai tuyén TW cao nhét (27,08%), tiép
d6 1a nhom trén 35 tudi (25,00%), nhom tir 31-35
tudi ¢ ty 18 thip (5,88%) va nhom 20-25 tudi
chua c6 diéu dudng nao dugc cir di trong nim
2019-2020. Trong nam 2019-2020, Khoa Ngoai
nhi c6 s6 luot didu dudng duoc cur di DTLT tai
cac co so tuyén TW cao nhat va chiém 34,78%

s6 diéu dudng cua khoa. Tiép dén 1a khoa Noi
nhi vé6i ty 18 28,00%, thap nhat 1a khoa So sinh
(2,94%). Theo vi tri cong tac, nhom diéu dudng
truong cé ty 1& dugc cir di DTLT tai tuyén TW
cao nhat (62,50%). Cac nhom con lai: diéu dudng
budng, diéu dudng hanh chinh, diéu dudng tiép
don co ty 18 thap, lan lugt 14 15,29%, 11,11% va
10,00%.

Bing 2. Mirc d¢ nhu cdu dao tao vé cdc ky thugt (n =121)

o Sé . Mikc d wu tién
Noi dung dao ta S0doi |y pg |Nhu cau
01 dung 0 tao ter’ng ~ll’. gA dao tao Khﬁng Ull tién Pao tao qua
: ky thuat ‘ o

uu tién cao GS
Céc ky thuat chung 121 20 20 20 0 0
Cac k¥ thuat khoa Ngoai nhi 23 8 8 8 0 0
Cac ky thuat khoa Ngi nhi 25 6 6 2 2 2
Céc k¥ thuat khoa Truyén nhiém | 23 4 4 4 0 0
Céac k¥ thuat khoa So sinh 34 10 10 10 0 0
Céc k¥ thuat khoa Cép ctru 16 17 17 0 0 17

Trong 6 ky thuat ¢ khoa nhi, c6 2 ky thuat c6 muc
do thanh thao thép can duoc uu tién dao tao. Ngoai
ra c6 2 k¥ thuat khac c6 muc do thanh thao trung
binh nén c6 thé dao tao giam sat. Tat ca 17 k¥ thuat
khoa Cép ctru, muc d¢ thanh thao ¢ muc trung
binh. Do d6, tat ca cac k§ thuat nay déu c6 nhu cau
dao tao & mirc dao tao qua giam sat. Vé cac muc
con lai, cac k¥ thuat déu c6 mirc do thanh thao cao
nén khong can uu tién.

4. BAN LUAN

Két qua nghién ciru cho thdy, 100% diéu dudng
duoc dao tao tai Bénh vién, phu hop véi yéu cAu
cua Thong tu 22/2013/TT-BYT vé dao tao lién tuc,
can bo y té 1am viéc trong cic co so y té phai co
nghia vu tham gia cac khoa dao tao lién tuc nham
dap tmg yéu cau chuyén mon nghiép vu dang dam

nhiém [1]. Thém nira, 17,36% duoc dao tao tai
cac co so tuyén trung uwong. Két qua nay thap hon
so voi nghién ctru ctia Nguyén Thi Nga tai Bénh
vién Pa khoa tinh Phu Tho, voi ty 1¢ diéu dudng
dao tao tai cac co s& khac chiém 39,23%. Nguyén
nhan 1a do nghién ctru cua t6i tap trung nghién clru
vé DTLT cua diéu dudng & linh vic chuyén mon,
trong khi d6, nghién ctru cia tic gia Nguyén Thi
Nga dé cap dén DTLT cua diéu dudng & tat ca cac
Iinh vuec.

Viéc cir di DTLT tai cac co s tuyén Trung wong:
Xét theo trinh d6 hoc van, c6 su chénh léch vé ty
1¢ duoc ctr di gitra nhom ddi tuong diéu dudng dai
hoc (22,64%) so v6i nhom diéu dudng cao ding
va trung cap (12,50% va 13,46%). Két qua nay
khac véi nghién ciru cia Nguyén Thi Hué tai Bénh
vién Nhi Trung wong, ty 1¢ tham gia DTLT gitra 2
nhém Pai hoc va Dudi dai hoc khong co su khac
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biét rd rang. Xét theo vi tri cong tac, cd sy chénh
léch vé ty 1& dugc cir di gitta nhom ddi tugng diéu
dudng truong (62,50%) so voi nhom diéu dudng
budng, hanh chinh va tiép dén (15,29%, 11,11% va
10,00%). Nguyén nhan c6 su chénh I¢nh 16n nay la
do bénh vién wu tién ctr diéu dudng truong di hoc
cac k¥ thuat méi dé sau khi khoa dao tao két thuc,
cac dudng truong sé hudng din lai cho cac didu
dudng thuong.

Bénh vién cht yéu mé cac 16p tap huan hinh thire
hoc 1y thuyét, didu nay twong ddng voi nghién
cuu cua tac gid Vi Ngoc Anh tai Bénh vién Quan
11 véi ty 1€ cac 16p dao tao lién tuc hinh thirc
ly thuyét chiém 93% [4]. Cac 16p dao tao lién
tuc tai bénh vién phan 16n mang tinh chat “bat
budc” chua tao dugc hirng khoi cho diéu dudng
tham gia. Nhin chung, méi truong bénh vién véi
ddc thu hoc dé thuc hanh, do d6, van d& dao tao
dé nang cao ki nang s& can nhiéu thoi gian thuc
hanh, ddo tao lién tuc, lap di ldp lai dé nhin thay
hiéu qua. Nguyén Dung Nghi ciing chi ra trong
nghién ctru ctia minh c6 t6i 40,4% céac diéu dudng
danh gia bai giang con nang li thuyét, khong sat
thuc té [5]. Nhiéu nghién ctu trén thé gidi da dé
cap dén viéc khuyén nghi thay d6i ndi dung dao
tao, hinh thirc t6 chtrc, thoi gian trong dao tao lién
tuc phu hop véi diéu dudng[6]. Nghién ctru vé
nhiing dong luc hoc tap cua diéu dudng tai Thyy
Dién nim 2008 chi ra dao tao li thuyét va thuc
hanh két hop voi nhau 1 yéu t6 quan trong khién
diéu dudng himg thu tham gia hoc tap. Boi 18,
trén 1i thuyét hoic mo hinh khong c6 phan tng
cua nguoi bénh. Thai do va nhitng kho khéan khi
giao tiép voi ngudi bénh trén thuc té 1a diéu ma
diéu dudng mudn hoc hoi [7].

Vé cac ky thuét khoa Noéi nhi, theo két qua nghién
ctru, ¢6 mot sd ky thudt c6 mirc do thanh thao &
muc. Nguyén nhan do day 1a cac k¥ thuat méi méi
duoc dao tao va trién khai tai BVSNNB tir nim
2016. Bén canh d6, day 1a cac ky thuat va thu thuat
nén yéu cau phai c6 chimg chi dao tao méi duoc
thuc hién vi vay nguén nhén lyc con han ché. Thuc

N

160

té hién tai Bénh vién méi chi c6 1 sb diéu dudng
dugc dao tao vé linh vuc nay nhung lai khong
thudc khoa Nhi. Piéu nay din dén nhiéu bat cip
trong diéu tri cho bénh nhan.

Ngoai ra, mot sb thu thuat con khong dugc thuc
hién thuong xuyén & bénh vién, vi du nhu hai
k¥ thuat ndi soi ti€u hod trén, k¥ thuat phu giup
béac si nodi soi khi phé quan ciing dugce ddo tao
va trién khai tai BVSNNB cung thoi diém nam
2016. Pay 1a ndi dung can dugc cip chung chi
méi duge thuc hién, khéa hoc duge td chuc tai
bénh vién chuyén khoa. Hi¢n nay, bénh vién chi
6 2-3 didu dudng da timg duoc tham gia DPTLT
va cap chimg chi ndi dung nay. Diéu nay 1y giai
vi sao muc do thuong xuyén thuc hién cua diéu
dudng thap.

Vé cac ky thuat khoa Cap ctru, do khoa Cap ctru 13
khoa c6 ty 1¢ diéu dudng trung cip cao nhit trong
s0 céc khoa hé nhi tai bénh vién véi s6 didu dudng
trung cap chiém 43,75% sb diéu dudng tai khoa.
Do d6, mirc d¢ thanh thao cac ky thuat diéu dudng
tai khoa cap ctru tuy & muc thanh thao nhung chua
cao (tir 4,13 dén 4,94) so vé6i ky thuat diéu dudng
cac khoa khac trong Bénh vién (héu hét mtre do
thanh thao déu ¢ mirc cao). Ciing boi vay, cac k¥
thuat diéu dudng khoa cap ctru déu c6 nhu ciu dao
tao & mirc dao tao qua giam sat.

5. KET LUAN

Két qua cua nghién ctru chung t6i chi ra, dbi véi
céc k¥ thudt co6 nhu cau dao tao & muc wu tién
cao nén ting cuong cir diéu dudng di dao tao
lién tuc vé cac k¥ thuét nay theo du 4n bénh vién
vé tinh hodc theo hinh thic cam tay chi viéc.
Ngoai ra, vdi cac k¥ thuat c6 nhu cau dao tao &
muc dao tao qua gidm sat, bénh vién nén t6 chirc
giam sat, danh gia tay nghé thuong xuyén vé cac
ky thuat nay. Cubi cling, cac 16p dao tao lién tuc
tai Bénh vién can ting cudng hinh thirc dao tao
thuc hanh.
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