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ABSTRACT

This study aims to validate seeking and using health information questionnaires for mothers with
children under 1 year old in Hanoi 2019. The questionnares developed and referenced based on two
questionnaires of Yen-Yuan Chen, PSM (the online academic help-seeking questionnaire) and OIMH
(Online Health Information Utilization questionnaires). The cross-section study was conducted with
301 mothers taking their children for vaccination at 3 vaccination centers in Hanoi. The average age
of mothers in this study was 31.18; the reliability coefficient (Cronbach Alpha) of each question
is from 0.62 to 0.86; all variables are retained in the questionnaires; KMO test reached 0.81, and
Barlett’s test has p<0.05, indicating that this questionnaire is suitable for factor analysis (EFA);
EFA analysis produced 7 groups of factors; structural equation modeling (SEM) was performed
to confirm the appropriate structure of the questionnaires for the mothers with children under 1
year of age: RMSEA = 0.076, SRMR = 0.07, TLI = 0.81, CFI = 0.84. These results have shown
that the structure of seeking and using health information questionnaires is reliable and appropriate.
Therefore, other studies have a scientific basis for using this questionnare to evaluate the search and
use health information for mothers with children under 1 year of age.
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KIEM bINH BO CAU HOI TIM KIEM VA SU DUNG THONG TIN
Y TE CUA BA ME CO CON DUGI 1 TUOI TAI HA NOI, 2020

Nguyén Thi Nga, Poan Ngoc Thuy Tién, P Thi Thanh Toan, Pinh Thai Son,
Pham Quang Thai, Phan Thanh Hai, Lé Xuan Hung"

Vién Dao tao Y hoc dy phong va Y #é cong cong, Dai hoc Y Ha Ngi - S6 1 Tén That Tung, Béng Pa, Ha Noi, Viét Nam

Ngay nhan bai: 24 thang 01 ndm 2022
Chinh stra ngay: 21 thang 04 nam 2022; Ngay duyét dang: 02 thang 06 nam 2022

TOM TAT

Muc tiéu: Nghién ctru dugc thyc hién nhim kiém dinh b cau héi tim kiém va st dung thong tin y
té cia cac ba me co con dudi 1 tudi, duoc xay dung dua theo 2 bang cau hoi ciia Chen 1a PSM (bd
cau hoi tim kiém trg gitp hoc tap truc tuyén) va OIMH (bo cau hoi giai quyét van dé trong y hoc).

Phuong phap nghién ctru: Nghién ctru cit ngang dugc tién hanh trén 301 ba me tai 3 trung tim tiém
chung tai Ha Noi nam 2020.

Két qua: Két qua s6 tin cay cac cau hoi giao dong tur 0,62 dén 0,86, du diéu kién gitr lai trong bd cau
hoi; KMO dat 0,81 va Barlett’s test c6 mirc y nghia théng ké nhé (p<0.05), phi hop cho phén tich
nhan t6 (EFA); phan tich nhan t& EFA cho ra 7 nhém nhén t&; mé hinh héa phuong trinh cau trac
(SEM) duoc thuc hién dé x4c nhan ciu trac phit hop cta bd cau hoi phi hop véi nhoém ba me c¢6 con
dudi 1 tudi cho ra cac két qua: RMSEA =0,076; SRMR =0,07; TLI=0,81; CFI =0,84.

Két luain: Ciu tric cta bd ciu héi c6 do tin cdy va phu hop. Do vay, nghién ciru trong twong lai c¢6
du co s& khoa hoc dé sir dung b cau hoi nay.

Tur khoa: Truc tuyén, thong tin strc khoe, tim kiém thong tin, internet.

1. PAT VAN PE chi in dén cac ndi dung nhu blog, dién dan truc tuyén va
mang xa hoi. Thong tin strc khoe da dugc chirng minh
Su phat trién nhanh chéng cua internet da lam thay d6i 13 c6 nh hudéng dén mbi quan hé giira bac si va bénh
cach moi nguoi c6 dugce thong tin. Trong linh viuc cham  nhan va viée tu van y té[4].
soc strc khoe, Internet ciing di thay déi cach moi ngudi
tim kiém va tiép nhan thong tin vé strc khoe, tir thong tin
thy dong nhan dugc tir bac si va phuong tién thong tin
dai chung sang thong tin tich cuc duoc tim kiém thong
qua cac tim kiém trén Web. Cac ngudn thong tin ciing
phat trién da dang hon: tu nguén tinh nhu sach va tap  Theo Vu Surc khdée Ba me - tré em, ty Suét tir vong tré¢ em

Viét Nam c6 s6 nguoi dung Internet di nhanh chéng
va dugc dy doan s€ tang 1én 75,7 triu nguoi dung vao
nam 2022[1]. Internet dang nhanh choéng trd thanh mot
ngudn thong tin y t& phd bién tai Viét Nam.

*Tac gia lién h¢
Email: lexuanhung@hmu.edu.vn
Dién thoai: (+84) 911 196 443
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dudi 1 tudi & Viét Nam nam 2014 13 14,9%o[2]. Cac bac
cha me 1a nhitng nguoi truc tiép cham soc cho tré em, vi
vay, viéc tim kiém va st dung thong tin y té cua cac bac
cha me s& anh huong rét 16n dén strc khoe ctia con tré.
Mot diéu dang cha ¥ 1a cha me ciing dang str dung Internet
trudc khi lién hé voi nha cung cép dich vu cham séc surc
khoe va dy 1a mot xu hudng sé tiép tuc 1au dai [5].

Do vy, nghién ctru ndy duoc tién hanh nham muc dich
kiém dinh bo cong cu danh gia viéc tim kiém va st
dung thong tin y té cia ba me c6 con dudi 1 tudi. Tir
d6 ¢ thé mo rong dé diéu tra trén thuc té, va thong bao
cho céc chuyén gia y té cong cong va cac nha gido duc
ste khoe vé van dé nay tao diéu kién cho cac ba me
truy cap va quan Iy thong tin y té truc tuyén, nang cao
suc khoe tré em.

2. POI TUQNG VA PHUONG PHAP

2.1. Péi twong nghién ciru: Nhimng ba me ¢ con dudi
1 tudi dua con di tiém chung, c6 st dung internet.

2.2. Phwong phap nghién ciru

* Thiét ké nghién ciru: Nghién cliru mé ta cit ngang, st
dung phuong phap dinh lugng

* C& mau: C& mau dugce tinh dya trén ¢& mau tdi thiéu
dé ap dung phuong phap phan tich nhan t6 kham pha
(EFA) v&in=sd biénx 10 =29 x 10 =290. C6 301 ba
me da tham gia vao nghién ctru.

*Chon mau: Nghién ctru st dung phuong phap chon
mau thuén tién.

* Chi s0 nghién cutu:

e Phan nhan khau hoc bao gom céc cau hoi: tudi, dan tdc,
viéc lam, trinh d6 hoc van, thu nhap, con dau hay khong.

e Phan tim kiém va st dung thong tin y té&: Phan nay
dugc tham khao tir nghién ctru “Théng tin sirc khoe lay
tir Internet va nhiing thay ddi trong viéc ra quyét dinh
y té: Phat trién cau hoi va khao sat cit ngang” cua Yen-
Yuan Chen[6].

* Phirong phdp xir Iy s6 liéu: S6 liéu sau khi duoc thu
thap dugc kiém tra, ma hoa, lam sach va duoc phan tich
bang phan mém SPSS 20.0, Stata 15.1.

*Thoi gian va dia diém nghién ciu

e Thoi gian nghién ctru: Nghién ctru dugc thuc hién tu
05/2019 dén 5/2020.

e Dia diém nghién ciru: Trung tdm tiém chung cia Dai
hoc Y Ha Néi co s¢ 1, Trung tdm tiém chung cta Pai
hoc Y Ha N¢i co s¢ 2 va Bénh vién Pa khoa Ha DBong.
2.3. Pao dirc nghién ciru

Nghién ctru dugce tién hanh véi sy ddng ¥ va hd tro caa
cac trung tam tiém ching cia Pai hoc Y Ha N¢i. Cac
dbi twong dong y tham gia tw nguyén sau khi hiéu muc
dich cta nghién ctru va gilr thong tin cd nhan cua ho.
Két qua chi dugc st dung cho nghién ctru.

3. KET QUA NGHIEN CUU VA BAN LUAN

3.1. Thong tin chung di twong nghién ciru

Bing 1: Théng tin chung ciia cdc ba me c6 con dwéi 1 tudi tham gia nghién ciru.

Bién s6 n (301) n%
Tudi Mean + SD 31.18+6.1
Dan toc Kinh 293 97.3
Khac 8 2.7
Cong chic Co 177 58.8
Khéng 124 41.2
Hoc vén THPT va duéi THPT 27 9
Pai hoc va sau Pai hoc 274 91
Thu nhép <10 triéu VND 170 56.5
>=10 triéu VND 131 43.5
Con diu Dung 170 56.5
Sai 131 435
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Theo bang 1 ta thdy 301 ba me tham gia nghién ctru c6
d6 tudi trung binh 13 31.18 (+ 6.1).

Hau hét cac ba me tham gia nghién ctru déu 1a dan toc
Kinh (97,3%) va c6 trinh 6 hoc vén dai hoc va sau dai
hoc (91%). C6 mdt ty 18 twong ddi cao ba me 1a cong
chire (58,8%). Ty 18 ba me c6 con 1an dau 14 56,5%. Thu
nhap cc ba me 1a dudi 10 tridu dong chiém ty 1é cao

(56,6%), mirc thu nhap nay thap hon so véi thu nhép
binh quan cua nguoéi dan Ha N6i nam 2019 dat (>10
triéu VND/ngudi/thang)[3]. Piéu nay co thé anh hudng
dén viéc tim kiém thong tin y té ciia cac ba me[7].

2. Panh gia tinh thich hop cia b cau héi
2.1. Kiém dinh chét lwgng thang do

Bing 2: H¢ s6 Cronbach’s Alpha ciia bj ciu héi

o Corrected Cronbach’s o Corrected Cronbach’s
Bién so Item-Total Alpha if Item Bién so Item-Total Alpha if Item | Cronbach’s Alpha
Correlation Deleted Correlation Deleted
OHIS1 0.455 0.648 NHIS2 0.728 0.745
OHIS2 0.501 0.626 NHIS3 0.746 0.738
OHIS3 0.384 0.676 NHIS4 0.498 0.845
OHIS4 0.458 0.644 NFMH1 0.631 0.685
OHISS 0.468 0.640 NFMH2 0.689 0.623
OFMH1 0.629 0.753 NHMEF3 0.537 0.794
OFMH2 0.658 0.739 NIMHI1 0.416 0.808
OFMH3 0.522 0.804 NIMH?2 0.589 0.705 0.860
OFMH4 0.681 0.727 NIMH3 0.630 0.690
OIMH1 0.731 0.812 NIMH4 0.697 0.652
OIMH2 0.721 0.815 HIC1 0.644 0.694
OIMH3 0.548 0.859 HIC2 0.613 0.712
OIMH4 0.749 0.808 HIC3 0.501 0.767
OIMHS 0.622 0.841 HIC4 0.592 0.723
NHIS1 0.649 0.784

Cronbach’s Alpha ciia 29 bién trong 7 nhén t6 ban dau
(bang 2 - Phy luc) déu 16n hon 0.6, va nam trong khang
tir 0.623 dén 0.859. Cac hé sb twong quan bién tong cuia
cac bién sd déu 16n hon 0.3 (0.358 — 0.749). Do d6, cac
bién 29 bién déu dugc giit lai mé hinh.

Gia tri nay khong khac nhiéu so véi do tin ciy trong bo
cdng cu ban dau cua Chen va mot bd cong cu khac cé
lién quan ma Cong Ren nghién ctru[9]. Két qua khing
dinh dit li¢u cua bd cong cu c6 do tin cay dé phan tich
nhan t6 d6i v6i 29 bién trong bd cong cu cho nhom dbi
tuong ba me ¢6 con dudi 1 tudi.

2.2. Kiém dinh EFA

(a) Kiém dinh tinh thich hop ciia EFA: 0,5 < KMO
= 0,806 < 1. Phan tich yéu t6 1a thich hop véi dir liéu
thuc té .

(b) Kiém dinh tinh twong quan giita cdc bién quan
sdt: Kiém dinh Barlett’s test c6 Sig. =0,000 < 0,05. Céc
bién quan sat c6 twong quan trong mdi nhan td.

(c) Kiém dinh phwong sai trich: Phuong sai cong don
clia cac yéu t6 1a 64,689%. 64,689% thay doi cta cac
nhan t6 duoc giai thich bai cac bién quan sat.

(d) Nhén té kham phd EFA: Sau khi phan tich kham
pha nhan t5, hé 6 tai déu dat trén 0.5 (tir 0.521-0.850).
Mo hinh dugc kham pha ra bao gdm 7 nhom sip xép
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theo hé sd tai tir cao dén thap nhu sau:
(1) Nang luc thong tin y té
(2) Tim kiém trg gitp y té khong chinh thic tryc tuyén

(3) Tim kiém trg gitp y té khong chinh thirc khong
true tuyén

(4) Tim kiém thong tin y té truc tuyén
(5) Tim kiém trg gitp y té chinh thic tryc tuyén

(6) Tim kiém trg gitp chinh thirc khong truc tuyén

(7) Tim kiém thong tin y té khong truc tuyén

(e) Mé hinh céu triic ciia bg cdu héi: Thuc hién md
hinh céu trac SEM va phan tich cac chi sé pht hop theo
bang 3 ctia md hinh cdu tric cho b ciu hoi trong nhom
dbi trong ba me c6 con dudi 1 tudi. Cac két qua bao
gdbm: CMIN / df = 2.76; cac chi s6 phil hop tuyét dbi
RMSEA = 0.076, SRMR = 0.07; chi s6 phu hop ting
cuong TLI = 0.81, CFI = 0.84. Cac két qua nam trong
gi61 han phu hop.

Bdng 3: Cdc chi s6 mé hinh cau triic SEM cua b cdu hoi

Chi s6 Két qua
df 354
p-value 0
Chi-square (chi s6 phu hop) 976.116
CMIN/df 2.76
TLI 0.81
CFI 0.84
SRMR 0.07
RMSEA 0.076

Két qua phuong phéap phan tich nhan t6 EFA cho thiy
nhoém nhén t6 “Ning lyc thong tin y t&”
trg gitp y té khong chinh thire truc tuyén” c6 lién quan
nhiéu hon dén tim kiém va st dung thong tin cua béac
ba me. Theo nhu Richmond d4 khiang dinh trong nghién

va “Tim kiém

ctru ndm 2019 rang, kinh nghiém may tinh va internet
¢6 anh huong quan trong dén kha nang tim kiém thong
tin strc khoe cia mot nguoi[8]. Hon nita, cac ngudn
thong tin ngay cang da dang ca chinh thic va khong
chinh thtre, ngudi tré Viét Nam duoc danh gia 1a su
dung internet mot cach thiéu dinh hudng va tu phat, da
s6 déu khong duoc huéng din[4]. Piéu nay co thé 1y
gidi cho viéc hanh vi tim kiém va sir dung thong tin y
té ciia cac ba me trong nghién ciru nay lién quan nhiéu
dén thong tin khong chinh thirc tryc tuyén.

Bo cong cu sau khi duge kiém tra ban ddu vé do tin
cdy trong timg cau hoi, tiép dén vé sy phi hop c& mau
ctia mdi by cong cu trong nghién ciru nay trude khi
tién hanh ap dung phwong phap phén tich nhén té dé
xdy dung bd cong cu rat gon. Can ctr vao két qua cua
nghién ctru John Carlbick and Alex Wong (2018) dé

N

176

so sanh véi cac chi sé can dat duoc[9]. Két qua phan
tich bo dit lidu ciia nghién ctru nay cho thay cac chi s6
ctia md hinh cdu trac SEM dbi bo cau hoi khang dinh
cAu tric méi ctia bd cau hoi co do tin cdy va phu hop
v6i nhoém ddi tuong ba me c6 con dudi 1 tudi. Tuy
vay, chi s6 phtt hgp mé hinh SEM ciia b cau hoi nay
thap hon so v6i bo cau hoi lién quan cua Chen[6]. Su
khac nhau nay c6 thé 1a do hai nghién ctru trude d6
duoc tién hanh trén d6i tuong da dang hon va trén mot
khu vuc rong hon.

4. KET LUAN

Két qua phén tich ctia nghién ctru di khang tinh thich
hop va do tin cdy cta bd cau hoi tim kiém va sir dung
thong tin y té cia ba me c¢6 con dudi 1 tudi. Nghién
ctru phét hién ra c6 su lién quan hon & nhom nhan té
“Nang lyuc tim kiém thong tin y t&” va “Tim kiém thong
tin y té khong chinh thirc tryc tuyén” déi véi viéc tim
kiém va sir dung thong tin y té ciia cic ba me tham gia
nghién ctru.
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L. X Hung et al. / Vietnam Journal of Community Medicine, Vol 63, No 4 (2022) 172-177

Ngoai ra phat hién cia nghién ctru da chi ra rang c6 mot
ty 18 cao hon cac ba me c6 con dudi 1 tudi c6 mirc sdng
thap hon so véi mirc sdng trung binh ctia mot ngudi tai
Ha Noi.

Tuy nhién, nghién ciru ciing con han ché vé tinh dai
dién cua ngudi tham gia do phuong phap chon mau
thuén tién.
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