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ABSTRACT

Objectives: To analyze some of the factors associated with patient satisfaction in Outpatient
Department of Construction Hospital, 2021.

Methods: Descriptive analysis on 400 patients who came for medical examination and treatment in
Outpatient Department of Construction Hospital, June 2021.

Results: According to 5 criteria of Decision 3869/QD-BYT, 62.5% of patients were fully satisfied
with their consultation when they came for medical examination and treatment. Some of the factors
associated with patient satisfaction in Outpatient Department of Construction Hospital include
education levels (OR=3.52; p<0.05) and the distance between place of residence and hospital
(OR=1.71; p<0.05). The associatio between patient satisfaction and patient ethnicity, place of
residence, occupation, health insurance cover, age group has not been found.

Conclusions: Some of the factors associated with patient satisfaction in Outpatient Department of
Construction Hospital include education levels (OR=3.52; p<0.05) and the distance between place of
residence and hospital (OR=1.71; p<0.05).

Keywords: Patients, satisfaction, related factors, Outpatient Department.
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MOT sO YEU 10 LIEN QUAN DEN sU HAI LONG CUA
NGUOI BENH DEN KHAM CHUA BENH TAl KHOA
KHAM BENH, BENH VIEN XAY DUNG

Nguyén Ky Anh*

Truong Dai hoc Thang Long - Nghiém Xuan Yém, Pai Kim, Hoang Mai, Ha Ngi, Viét Nam

Ngay nhan bai: 05 thang 12 ndm 2021
Chinh stra ngay: 20 thang 01 nam 2022; Ngay duyé¢t dang: 04 thang 03 nam 2022

TOM TAT

Muc tiéu: Phan tich mot sb yéu t6 lién quan dén sy hai 1ong ctia ngudi bénh dén kham chira bénh tai
Khoa Khédm bénh, Bénh vién Xay dung, nam 2021.

Phwong phap nghién ciru: M6 ta c6 phan tich trén 400 nguoi bénh dén kham chira bénh tai Khoa
Kham bénh, Bénh vién Xay dung, thang 6/2021.

Két qua: Ty 1& ngudi bénh hai 10ng ca 5 tiéu chi theo Quyét dinh 3869/QD-BYT, khi dén kham
chita bénh tai Khoa Kham bénh, BV Xay dung la 62,5%. Mot ) yéu tb lien quan dén su hai long
ctia ngudi bénh 1a: trinh d6 hoc van va khoang céach tir noi & dén bénh vién v6i OR = 3,52 va 1,71;
p<0,05. Chua tim thay méi lién quan giita sy hai 10ng ciia ngudi bénh véi thanh phan dan toc, noi
sinh sdng, nghé nghiép, tham gia bao hiém y té, nhom tudi...

Két ludn: Mot s6 yéu td lién quan dén sy hai long cua ngudi bénh dén kham tai Khoa Kham bénh,
Bénh vién X4y dung 1a: trinh d6 hoc vén va khoang cach tir noi & dén bénh vién véi OR = 3,52 va
1,71; p<0,05.

Tir khéa: Nguoi bénh, sy hai long, yéu t6 lién quan, Khoa Kham bénh.

1. DAT VAN PE té trong viéc cai thién sy HL cua NB, nang cao chét

luong DVYT [3].

Cht lugng dich vu y t& (DVYT) tac dong dén sw hai  Banh vien (BV) Xay dung 1a don vi su nghiép y té truc

long (HL) ctia nguoi bénh (NB) va nguogc lai sy HL
ctia NB c6 thé danh gia dugc hiéu qua ctia cac DVYT.
Nang cao chit lugng kham chira bénh (KCB) 1a yéu
cau cép thiét ddi vai cac co so KCB dong thoi ciing
12 niém mong doi cua NB [2]. Phén tich cac yéu té
lién quan dén sy HL ctia NB giup cho cic co sy

*Tac gia lién h¢
Email: kyanhttb@gmail.com
Dién thoai: (+84) 913 582 700
https://doi.org/10.52163/yhc.v63i2.316

thudc B6 Xay dung c6 nhi€ém vy KCB va cham soc stc
khoé (CSSK) cho can bd, ngudi lao dong nganh xay
dung va cong dong. Ching toi tién hanh nghién ctru
nay nham phan tich mot s yéu td lién quan dén sy HL
cia NB dén KCB tai Khoa Kham bénh BV Xay dung,
nam 2021.
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2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

* Déi twong, dia diém va thoi gian nghién civu:

- Péi tugng nghién ctru: NB dén KCB tai Khoa Kham
bénh, BV Xay dung. (tir 18 tudi trd 1én c6 du ning luc
tra 10i cac cau hoi va dong y tham gia nghién ctru, néu
NB duéi 18 tudi tién hanh phong van nguéi giam ho).
- bia diém nghién ctru: Khoa Khadm bénh, BV Xay
dung, phé Nguyén Quy Ptic, quan Thanh Xuéan, TP.
Ha Noi.

- Thoi gian nghién ciru: Tir thang 06/2021 dén thang
12/2021.

* Phwong phdp nghién ciru.

- Thiét ké nghién ciru: Mo ta cit ngang c6 phén tich.

- C& mau: 400 NB, theo cong thirc tinh c& mau md ta,
chon mAu thuan tién.

- Phuong phép nghién ctru: Phong van NB bang phiéu
khao sat ¥ kién NB ngoai tr(i, ban hanh theo Quyét dinh
s0: 3869/QD-BYT, ngay 28/8/2019.

- S6 lidu duge xur 1y va phan tich bang phan mén
SPSS 20.

3. KET QUA NGHIEN CUU

Bing 1. Ty 1¢ ngwoi bénh hai long vé cong tic khdm chita bénh tai khoa Khdm bénh, Bénh vién Xay dung (n = 400)

Noi dung S6 lwong Ty 18 (%)
Hai long ca 5 tiéu chi 250 62,5
[t nhat ¢6 1 tiéu chi khong hai long 150 37,5

Qua tong hop, phén tich s6 liéu cho thay, s6 NB hai long
¢4 5 tiéu chi (kha ning tiép can; sy minh bach thong tin
va tha tuc hanh chinh; co s& vat chit va phuong tién
phuc vu NB; thai d§ tmg x1r va nang luc chuyén mén

ctia NVYT; két qua cung cap dich vu) vé cong tac KCB
tai Khoa Kham bénh, BV Xay dung 1 250 nguoi chiém
62,5 %, nhom NB ¢6 it nhat 1 tiéu chi khong HL 1a 150
nguoi chiém 37,5 %.

Bdng 2. Méi lién quan giiva sw hai long ciia ngwoi bénh va gidi tinh

Giéi tinh Hai long Khong hai long OR(95% CI) p
Nam (189) 128 (67,7%) 61 (32,3%) 153
1,02 - 2,31 0,041
Nit (211) 122 (57,8%) 89 (42,2%) (1,02 -2,31)

N gidi co ty 1€ HL trong KCB tai Khoa Kham bénh thép hon nam gidi 1,53 14n, 95% CI = 1,02 - 2,31 véi p<0,05.

Bdng 3. Moi lién quan giita sw hai long ciia ngwoi bénh va trinh dé hoc vin

Trinh dd hoc vén Hai long Khong hai long OR (95% CI) p
THCS tré xudng 24 4
(n=128) (85,7%) (14,3%) 388
’ 0,009
THPT tr¢ 1én 226 146 (1,32 - 11,40)
(n=1372) (60,8%) (39,2%)

NB ¢6 trinh d6 hoc vAn THPT trd 18n ¢6 ty 1€ HL trong KCB tai Khoa Kham bénh thép hon so v6i NB ¢6 trinh

d6 hoc van THCS tré xudng 3,88 1an, 95% CI = 1,32 - 11.40 v&i p<0,01.

N
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Bing 4. Moi lién quan giiva sw hai long ciia ngwoi bénh va thanh phén dan téc

N.K. Anh. / Vietnam Journal of Community Medicine, Vol 63, No 2 (2022) 182-188

Dién toc Hai long Khong hai long OR (95% CI) p
Dan tdc khac 3 1
(n=4) (75,0%) (25,0%) 181
’ 0,604
Dan toc Kinh 247 149 (0,18 - 17,58)
(n=396) (62,4%) (37,6%)

Chua tim thay mbi lién quan giira ty 1& HL ctia NB trong KCB tai Khoa Kham bénh véi thanh phan dan toc (dan

toc Kinh va cac dan toc khac) cia NB véi p>0,05.

Bing 5. Méi lién quan giita sw hai long ciia ngwoi bénh va noi

Noi sinh séng Hai long Khong hai long OR (95% CI) P
9
A A — 0
Nong thén (n = 22) 13 (59,1%) (40.9%)
0,86 0,734
Thinh thi (1 — 378 237 141 (0,36 -2,00) ’
anh thi (n = 378) (62,5%) (37,5%)

Chua tim thiy méi lién quan giira ty 1¢ HL ciia NB trong KCB tai Khoa Kham bénh v6i noi & thanh thi hodc &

vung nong thon vai p>0,05.

Bing 6. Moi lién quan giiva sw hai long ciia ngwoi bénh va nghé nghigp

Nghé nghiép Hai long Khong hai long OR (95% CI) p
Nong dan, lao dong ty do (n = 109) (576,3%) (42;%)
Cong nhan, vién chiic (n = 82) (615,8%) (393’(2)%) (0’48’??57) 0,658
Huu tri (n = 121) ( 686?1) (3‘29) o, 4?’_7(1”2 0 0,194
Khéc (n = 88) (6?)?9) (393,} %) (0,42’-7 ?,33) 0,319

Chua tim thay méi lién quan giita ty 1¢ HL ctia NB trong KCB tai Khoa Kham bénh véi nghé nghiép cuia ho véi

p>0,05.

Bing 7. Méi lién quan giiva sw hai long ciia ngwoi bénh va thanh phén kinh té

Thanh phén kinh té Hai long Khéng hailong | OR (95% CI) p
213 120
T inh, nghéo, cn nghéo (n =
rung binh, nghéo, can nghéo (n = 333) (64.0%) (36.0%) L4
’ 2
. 37 30 (1,06 - 3,04) 0,029
Khd gia (n =67) (55,2%) (44,8%)
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NB thudc ho gia dinh 6 kinh té kha gia c6 ty 18 HL trong KCB thap hon NB thudc gia dinh c¢6 diéu kién kinh té

trung binh tr& xudng 1,44 1an, 95% CI = 1,06 - 3,04 véi p<0,05.

Bing 8. Méi lién quan giiva sw hai long ciia ngwoi bénh va béo hiém y té

Sir dung BHYT Hai long Khéng hailong | OR (95% CI) p
o 146 90
€6 (n=236) (61,9%) (38,1%)
0,94 0,753
Ong (n = 164) (63,4%) (36,6%)

Chua tim théy mébi lién quan gitra ty 1¢ HL cua NB trong KCB tai Khoa Kham bénh véi viée ¢6 st dung thé BHYT

hay khong st dung véi p>0,05.

Bing 9. Moi lién quan giiva sw hai long ciia ngwoi bénh va sé lin khdm chiva bénh

Sir dung BHYT Hai long Khong hai long OR (95% CI) p
A 4X _ 69 45
- Lan dau (n=114) (60.5%) (39.5%)
0.89 0,607
T Ao 2 06 16n (1 286 181 105 (0,57 -1,39) '
-Tulan 2 tré 1én (n = ) (63.3%) (36.7%)

Chua tim théy moi lién quan gitra ty 1¢ HL cia NB dén KCB tai Khoa Kham bénh tir 2 14n trd 1én so voi NB dén

kham 1an dau véi p>0.05.

Bing 10. Moi lién quan giiva sw hai long ciia ngwoi bénh va khodng cdch tiv noi ¢ dén bénh vién

Khoang cach tir noi ¢ dén BV Hai long Khong hailong | OR (95% CI) p
. y o X _ 184 93
- T 5 km tré xuong (n = 287) (66,4%) (33,6%) L7l
66 57 (1,11 - 2,64) 0,015
-Trén 5 km (n=113) (53.7%) (46.3%)

NB c6 khoang cach tir noi ¢ dén BV trén 5 km c6 ty 18
HL trong KCB thap hon NB c6 khoang cach tir noi & 2,64 véi p<0,05.

dén BV tir 5 km tro xubng 1,71 lan, 95% CI = 1,11 -

Bing 11. Méi lién quan giiva sw hai long ciia ngwoi bénh va nhém tuéi

Trinh d9 hoc vén Hai long Khong hai long OR (95% CI) p
Tir 18 - 59 tudi 160 108
(n=268) (59,7%) (40,3%) 0.69
’ 0,099
Tir 60 tudi tré 1én 90 42 (0,45 - 1,07)
(n=132) (68.,2%) (31,8%)
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Chua tim thdy mdi lién quan giir ty 18 HL ctia NB dén KCB tai BV Xay dung v6i nhom tudi (tir 18 - 59 tudi va tir

60 tudi tré 1én) véi p>0,05.

Bing 12. M6 hinh héi quy logistic da bién gifa cdc yéu t6 lién quan véi sw hai long ciia ngwoi bénh

Cic yéu t6 lién quan OR 95% CI P
Giéi tinh

Nam

1,46 0,96 - 2,22 0,077
Nir

Trinh d$ hoc vén

THCS tré xudng

3,52 1,19 - 10,45 0,023
THPT tré 1én

Thanh phin kinh té

Trung binh, nghéo, can nghéo

1,69 0,98 - 2,90 0,058
Kha gia

Khéang cach tir noi ¢ dén BV

- Tir 5 km tré xudng

1,71 1,10 - 2,67 0,017
- Trén 5 km

Sau khi phén tich hdi quy da bién logistic cho thay chi
¢6 mbi lién quan gitra su HL ctia NB dén KCB tai Khoa
Kham bénh, BV Xay dung véi: trinh d6 hoc van va
khoang cach tir noi & dén BV véi p<0,05.

4. BAN LUAN

Két qua nghién ctru cho thay, NB nit ¢6 ty 18 HL thip
hon NB nam 1,53 1an véi p<0,05, két qua nay ciing
tuong tu nhu mot s6 nghién ctru khac [1], [4], [6]. Theo
chung t6i nir giéi thuong can than va ciu toan hon nam
giéi nén yéu cau vé didu kién KCB ctia nhiig NB nit
c6 thé cao hon so v6i nam gidi dn dén cing KCB tai
mot CSYT, & cung mot thoi diém nhét dinh nhung ty 1€
HL ctia NB nit thap hon nam. Tuong ty nhu trén NB ¢6
trinh d6 hoc van tir THPT trd 18n ¢6 ty 16 HL thap hon
NB ¢6 trinh d6 hoc van THCS tr& xuéng 3,88 1an voi
p<0,01, didu nay ciing co thé 1y giai do nhitng NB ¢6
trinh d6 hoc vén cao c6 hiéu biét cao hon, nhu cau vé
diéu kién KCB cao hon nén ty 1& HL trong KCB thép
hon so véi nhitng NB ¢6 trinh d6 hoc van thap hon. Két
qué nay ciing tuong tr két qua nghién ciru cua céc tac
gia khac [5], [6].

V& méi lién quan gitra thanh phan kinh té v6i sy HL cua
NB: két qua nghién ctru cho thay, NB thudc gia dinh
c6 kinh té kha gia c6 ty 1¢ HL trong KCB thip hon NB
¢6 diéu kién kinh té trung binh tr& xudéng. Theo chiing
t61 nhirg ngudi c6 diéu kién kinh té kha gia thuong co
nhu cau vé diéu kién KCB cao hon nén ty 18 HL ctia ho
thap hon so véi NB ¢6 diéu kién kinh té trung binh trd
xubng. Nghién ciru cua tac gia Pang Hong Anh tai BV
Hoan My [1] va nghién ctru ctia tic gia Nguyén Dinh
Tac tai TTYT Thanh Oai, Ha noi [4] vé mdi lién quan
giita khoang cach tir noi & dén BV va sy HL ctia NB,
két qua nghién ctru cho thiy nhitng NB c¢6 khoang cach
tir noi & dén BV trén 5 km c6 ty 1& HL thap hon nhimng
NB ¢6 khoang cach tir noi & dén BV tir 5 km tré xudng
1,71 lan véi p<0,05, diéu ndy cho thay khoang cach 1a
yéu td quan trong trong tiép can dich vu nhét la dich vu
KCB, khoang cach cang gan NB cang c6 diéu kién tiép
can dich vu KCB kip thoi hon [4], [6].

Nghién ctru nay chua tim thdy mdi lién quan giita sy
HL cta NB v6i thanh phﬁn dan tdc, noi sinh séng, nghé
nghiép, tham gia BHYT, s6 lan KCB, nhém tudi...
Tuy nhién theo chiing t6i, nghién ciru nay véi ¢& mau
con kiém ton (400 NB) nén c6 thé chua tim thdy cac
moéi lién quan nay, can cé cac nghién ctru khac voi c&
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mau 16n hon @€ khang dinh mai lién quan gitra sy HL
cua NB véi cac yéu to trén.

5.KET LUAN

- Ty 18 nguoi bénh hai 1ong ca 5 tiéu chi theo Quyét
dinh 3869/QD-BYT, khi dén kham chita bénh tai Khoa
Kham bénh, BV Xay dung la 62,5%.

- Mot s6 yéu té lién quan dén sy hai long ciia ngudi bénh
1: trinh d6 hoc van va khoang cach tir noi & ctia nguoi
bénh dén bénh vién voi OR = 3,52 va 1,71; p<0,05.

- Chua tim thdy mbi lién quan giira sy hai long cua
ngudi bénh véi thanh phan dan toc, noi sinh sdng, nghé
nghiép, tham gia bao hiém y té, sb 1an kham chira bénh,
nhom tudi. ..
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