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ABSTRACT

Objective: To determine people’s awareness, psyche, and behavior in preventing the Covid-19
epidemic using medical services at Thu Duc District Hospital from March to April 2020.

Methods: Form a descriptive cross-sectional study with a sample size including 437 people who
came for medical examination and treatment at Thu Duc District Hospital from March to April
2020. The questionnaire developed by the research team was sent to the people via the Google Form
application on mobile devices, the responses were recorded, processed, and analyzed on STATA
software version 13.0.

Results: 63.8% of people were concerned about the disease since the first cases were reported;
89.2% think the epidemic is very serious. The rate of general optimism about epidemic prevention
and control is 64.3%, some content is not very optimistic: only 53.3% think that the current health
system can manage when the epidemic spreads. 49.0% believe that the government will regulate the
food problem well when the disease spreads. The majority of people well followed regulations on
social distancing, the overall well behavior rate on Covid-19 prevention is 91.8%.

Conclusion: People have high confidence in epidemic prevention and control ability but are less
optimistic about the health system and controlling social factors if the disease spreads widely.

Keywords: Awareness, behavior, prevention of COVID 19, Thu Duc district hospital.
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NHAN THUC, TAM LY VA HANH VI CUA NGUGI DAN
SU DUNG DICHVU Y TE TRONG GIAI POAN GIAN
CACH XA HOI PHONG CHONG DICH COVID 19 TAI
BENH VIEN QUAN THU PUC, THANH PHO HO CHi

MINH NAM 2020

Pao Thién Phudc'”, V3 Thi Kim Anh?, Nguyén Hong Chuong?, Nguyén Xuéan Chi*

!Bénh vién da khoa Nam Anh Binh Dwong - 8 Puong Thong Nhat, Di An, Binh Dirong, Viét Nam
’Truong Dai hoc Thang Long - Nghiém Xudn Yém, Pai Kim, Hoang Mai, Ha N¢i, Viét Nam
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Ngay nhan bai: 15 thang 12 nam 2021
Chinh stra ngay: 20 thang 01 ndm 2022; Ngay duyét dang: 01 thang 03 ndm 2022

TOM TAT

Muc tiéu: Xéac dinh nhan thire, tim 1y va hanh vi phong chéng dich bénh Covid 19 ctia nguoi dan sir
dung dich vu y té tai Bénh vién quan Thu Puc tu thang 03-04 nam 2020.

Phuwong phap: thiét ké nghién ctru cit ngang mo ta voi ¢d mau bao gdm 437 ngudi dian dén kham
chita bénh tai Bénh vién quan Thu Dic tir thang 03-04/2020. Bang hédi dugc phat trién bai nhom
nghién ctru duoc giri dén ngudi dan qua ing dung Google Form trén thiét bi di dong, cac phan hoi
ctia dbi twong nghién ciru dugce ghi nhan, xtr Iy va phan tich trén phan mém STATA phién ban 13.0.

Két qua: C6 63,8% ngudi dan quan tim nhan biét thong tin vé dich bénh ké tir khi c6 bao céo nhiing
ca nhiém dau tién; 89,2% ngudi cho rang dich bénh c6 tinh chat rat nghiém trong. Ty 1& ¢6 tam 1y
lac quan chung véi cong tic phong chdng dich 13 64,3%, mot sb noi dung khong méy lac quan: chi
53,3% cho r(?lng hé théng y té hién tai co thé dap ung dugc khi dich lay lan rong, 49,0% tin tuong
chinh phu s& kiém soat tSt van dé lwong thyc thuc phdm khi dich bénh lay lan rong. Pa phan nguoi
dan thyc hién tt cac quy dinh vé din cach xa hoi, ty 1¢ hanh vi diing chung vé phong chong Covid
1914 91,8%.

Két luan: Nguoi dan tin tuong cao vao cac bién phap phong chong dich va kha niang kiém soat dich,
tuy nhién it lac quan vé hé thdng y té va kiém soat yéu t6 xa hoi néu dich bénh lay lan rong.

Tur khod: Nhan thire, hanh vi, phong chéng COVID 19, bénh vién quan Thu Duec.

*Tac gia lién h¢
Email: phuocdao36@gmail.com
Dién thoai: (+84) 706 866 236
https://doi.org/10.52163/yhc.v63i2.307
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1. PAT VAN PE

Nhidm Sars-CoV-2 (Covid 19) gy ra dau khé va tir
vong cho con ngudi [9], [5]. Theo bao cao ciia T chirc
Y té Thé gidi (tinh dén ngay 20/4/2020), thé gioi ghi
nhan hon 2,3 tri¢u trudng hop COVID-19 duong tinh
dugc ghi nhan véi it nhat 150.000 ca tir vong trén toan
cAu. Dich bénh tré nén rat kho kiém soat & nhiéu quéc
gia, ving mién [1]. So hai va bat an ludn thuong truc
trén toan thé gidi, trong bdi canh ching ta chua hiéu
biét ddy du vé ban chit cia mdi de doa nay. Tai Viét
Nam, mic du d3 thuc hién tdt, co hiéu qua cac bién
phap phong chdng dich, tuy nhién dich bénh van dién
bién phrc tap, su chil quan c6 thé khién dich bénh khé
kiém soat. Dé dam bao thanh cong cudi ciing, viéc moi
ngudi tudn thu cac bién phap kiém soat nay 1a didu can
thiét, phan 16n bi anh huong boi nhan thic, tam 1y
va hanh vi ciia ngudi dan déi véi COVID-19 [2], [10].
Nham duy tri va phat trién cac bién phap phong chdng
COVID-19, viéc tim hiéu nhén thirc, tam ly va hanh vi
phong chdng dich 14 cin thiét. Nghién ctru dugc thyc
hién v6i muc tiéu khao sat nhan thure, tam ly va hanh vi
cua nguoi dan dén kham tai bénh vién quéan Thu Puc
vé phong chong dich Covid 19 trong giai doan cach ly
xa hoi.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

Poi twrgng nghién ciru

Ngudi dan dén kham va sir dung dich vu y té tai bénh
vién Quan Thu Pic, trong thoi gian tir ngay 01 dén
ngay 30 thang 04 nam 2020.

Thiét ké nghién ciru

Nghién ciru cat ngang mo ta

C& miu va cach chon miu

C& mau tdi thiéu duoc tinh theo cong tic wdc lwong ¢
mau cho mot ty 1¢:

p(1-p)

— 72
n==7 (1-0/2) &

Z =1,96 1a tri s6 phan phdi chuan, voi do tin cay 95%,
0=0,05 1 x4c suét sai 1am loai 1; d=0,04 1a sai s6 cho
phép; p=0,5. Du tru méat mau 10%, vay cd mau t6i thiéu
1a 423 nguoi dan. Thyc t& nghién ctru khao sat 437
nguoi dan.

Cong thu thip sb li¢u

Cong cu thu thap s liéu 1a phiéu khao sat duoc xay
dung dua trén tmg dung GOOGLE FORM, phiéu khao
sat bao gom phan thu thap cac thong tin chung cua
ngudi dan va 23 cau hoi vé nhan thire, tAm 1y, hanh vi
va tac dong cua dich Covid 19 dén nguoi dan.

K§ thuit thu thap s6 li¢u

Nghién ciru khao sat ngudi dan qua tryc tuyén. Dya vao
danh sach dia chi lién lac ciia nguoi dan dén kham chita
bénh tai bénh vién, diéu tra vién lién lac voi nguoi dan
qua hoat dong cham soc khach hang thuong quy cia
Bénh vién. Mot phiéu khao sat trén tmg dung Google
dugc giri dén ngudi dan khi ho thoa cac tiéu chuin chon
mau va dong y tham gia nghién ciru.

Tiéu chuan sir dung trong nghién ciru

Nhén thirc ctia ngudi dan vé dich bénh Covid 19
duoc danh gia qua bién s nhan thirc mirc do nghiém
trong cua dich bénh, tAn sudt cép nhéat thong tin vé
phong chéng dich va thoi diém nhéan biét vé dich
bénh Covid 19.

Tam 1y ciia ngudi dan vé phong chdng dich duoc xéac
dinh qua cac yéu t lo s¢ khi noi sinh séng c6 ngudi
nghi nhiém, tin tuéng cic giai phap chdng dich, tin
tudng vao kha nang kiém soat dich bénh, kha nang dap
g ctia hé thong y té.

Hanh vi vé phong chdng dich Covid 19 bao gém céc
hanh vi dugc quy dinh trong thoi gian dan cach xa hoi
tai Viét Nam.

Tac dong cua dich Covid bao gdm tac dong dén viéc
lam, thu nhdp va sinh hoat hing ngay.

Xir Iy s6 li¢u

S6 lidu dugce trich xuét dudi dang Excel va chuyén dbi
thanh phan mém STATA phién ban 13.0 dé phan tich.
Théng ké mé ta cac bién sb qua tan sb va ty 18 %. Mo
hinh hdi quy duoc sir dung dé phan tich mdi twong quan
gitta mot s6 dic diém ngudi dan va tdm 1y va hanh vi
phong chdng dich Covid 19.

3. KET QUA
Mot s6 dic diém ciia ddi twong nghién ciru

Tudi trung binh cta ddi twong nghién ctru 1a 34,3 + 8,6
tudi. Ty 1é nhom tudi 30-39 cao nhat véi 42,33%, tiép
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dén 1a nhom 20-29 tudi 32,7%, tiép dén 1a nhom 40-49
tudi 18,8%, nhom 50-59 tudi 1a 4,6%, nhom > 60 tudi la
0,9% va cubi cing 1a nhém < 20 tudi véi 0,7%.

Pa s6 1a nit gi6i v6i 71,9%. Pa phan cé trinh d6 hoc
van dai hoc véi 48,7%, cao déng 16,5%, trung cép
11%, sau dai hoc 1a 10,8%, trung hoc phd thong 8,7%

va dudi trung hoc pho thong 1a 4,4%. Ty 1¢ chua két
hén 36,8%, da két hon va dang séng cling vo/chong la
58,6%. Ton gido: khong theo ton gido 67,5%, theo dao
Phat 1a 16,9%, Thién Chua Gido 1a 12,1% va ton gido
khac 3,4%.

Nhin thirc vé dich Covid 19

Bing 1. Thoi diém nhén biét dich Covid 19 (n=437)

Noi dung Tén s6 (n) Ty 18 (%)
Khi Trung Qudc c¢é nhing ca nhiém Covid 19 dau tién 279 63,8
Khi dich Covid 19 bung phat manh & Trung Quéc 135 30,9
Khi Viét Nam c6 nhiing ca nhiém Covid 1 déu tién 22 5,0
Khoang 1 thang gan day 1 0,2

C6 63,8% quan tAm nhan biét thong tin vé dich bénh ké
tir khi c6 bao céo nhiing ca nhiém dau tién, 30,9% biét
dén Covid 19 khi dich bénh da gia ting manh m@ tai

Trung Qudc, 5% ngudi dan chi biét dén Covid 19 khi
Viét Nam c6 nhitng ca nhiém déu tién.

Bing 2. Nhén thirc vé tinh chit nghiém trong ciia dich Covid 19 (n=437)

Nhan thire Tén s6 (n) Ty 18 (%)
Rét nghiém trong 390 89,2
Nghiém trong 43 9,8
Binh thudng 3 0,7
Khoéng nghiém trong | 0,2

Hau hét cho rang dich bénh c6 tinh chat rat nghiém trong, ty 1& 89,2%, nghiém trong 14 9,8% va chi 0,9% khéng

nghiém trong.

Biéu do 1. Ty I¢ nhdn thiic chung dat vé dich Covid 19 (n=437)

Ty 1€ nhan thic chung dat vé dich Covid 19 cua nguoi dan 1a 81,2%.
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Tam Iy va hanh vi phong chdng dich Covid 19 ciia dbi twgng nghién ctru

Bing 3. Tam Iy ciia nguwoi dan déi véi tinh hinh dich bénh Covid 19

Noi dung Téan s6 (n) Ty 18 (%)
Tam ly lo s¢ 226 51,7
Tin tuong kha ning kiém soét ciia Chinh phi 394 90,2
Tin twdng vao kha niang dap tmg ctia hé thong y té 233 53,3
Tin tuong vao kha nang diéu tri bénh 330 75,5
ung hd cac giai phap cia chinh phu 429 98,2
Tin tuong kha ning kiém soét lwong thyc thyc phim 214 49,0
Tin tuéng nén kinh té s& phuc hdi tt sau dich 324 74,1
Tam ly lac quan chung 281 64,3

Hon mot ntra (51,7%) c6 su hoang mang lo s¢ khi noi
sinh sdng c¢6 ngudi nghi nhiém Covid 19. Ty 1é ¢6 tim
1y lac quan chung twong ddi cao v6i 64,3%. Tuy nhién,
chi 53,3% cho ring hé thong y té hién tai co thé dap

ung duoc khi dich 1ay lan rong, 49,0% tin tuéng chinh
phu s& kiém soét tot van dé lwong thuc thuc phdm khi
dich bénh lay lan rong.

Bing 4. Mt sé hanh vi trong giai doan cdch li xi hi

Hanh vi Tén s6 (n) Ty 18 (%)
Han ché ra khoi nha 418 95,7
Han ché t6i khu vuc cong cong 410 93,8
Khong tu tap dong nguoi 410 93,8
Luon deo khau trang khi ra ngoai 410 93,8
Thudng xuyén sir dung dung dich sat khudn 411 94,1
Gitr khoang cach giira hai nguoi tir 2 m trd 1én 386 88,3
Ul tién lam viéc truc tuyén 367 84,0
Uu tién mua sam truc tuyén 350 80,1
Hanh vi dung chung 401 91,8

Da phan ngudi dan thuc hién t6t cac quy dinh vé dan
cach xa hoi, ty 1& hanh vi dang chung vé phong chdng
Covid 19 12 91,8%.

Mot s6 yéu t6 lién quan dén nhan thire, tim 1y, hanh
vi phong chéng dich Covid 19
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Bing 5. Mjt sé yéu té lién quan dpc ldp dén nhin thivc vé dich Covid 19 qua héi quy logistic

Pic diém OR 95%CI p
Gi6i tinh nam 0,90 0,53-1,54 0,705
Nhém tudi
Dudi 20 tudi 1,00 -
20-29 tudi 1,99 0,14-2,93 0,615
30-39 tudi 2,68 0,18-4,05 0,478
40-49 tudi 2,89 0,18-4,53 0,450
50-59 tudi 6,02 0,29-12,7 0,249
> 60 tudi 1,60 0,05-5,20 0,790
Noi cu tra
Noi khac 1,00 -
Thanh phb Ho Chi Minh 1,41 0,78-2,55 0,251
Hoc van
Duéi THPT 1,00 -
THPT 1,08 0,83-2,39 0,141
Trung cip 1,11 0,98-3,67 0,058
Cao ding 1,02 0,87-1,98 0,099
Pai hoc 1,03 0,88-1,90 0,122
Sau dai hoc 1,82 1,02-3,85 0,007
Ton gido
Khong theo ton gido 1,00 -
Phat Gido 0,84 0,43-1,70 0,632
Thién Chua gido 0,79 0,38-1,64 0,536
Tén giao khac 0,36 0,41-1,28 0,079
Hoén nhan
Chua két hon 1,00 -
P két hon va dang séng cing vo/chdng 1,81 0,98-3,34 0,059
Li di/li than 1,34 0,40-4,89 0,656

Phan tich hoi quy logistic: nhan thirc & nhém nguoi dan 6t hon & nhom tudi cang 16n hon nhung su khac biét
sau dai hoc tot hon so vi nhom dudi THPT (OR=1.81; khong c6 y nghia thong ké (p>0,05).
95%CI: 1.02-3.85; p<0,05). C6 xu hudéng nhéan thirc
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Bing 6. Mjt sé dic diém lién quan dén hanh vi diing vé phong chong Covid 19 qua mé hinh hoi quy logistic

Dic diém OR 95%CI P
Gi6i tinh nam 0,40 0,18-0,90 0,027
Nhom tudi
Duéi 20 tudi 1,00 -
20-29 tudi 0,63 0,56-7,13 0,709
30-39 tudi 0,38 0,04-3,55 0,394
40-49 tudi 0,49 0,05-4,90 0,548
50-59 tudi 1,00 - -
> 60 tudi 1,00 - -
Noi cu tri
Noi khac 1,00 -
Thanh phé H5 Chi Minh 1,32 0,50-3,51 0,580
Hoc van
Dud6i THPT 1,00 -
THPT 0,70 0,09-5,18 0,724
Trung cap 0,66 0,09-4,88 0,680
Cao ding 0,45 0,07-3,06 0,412
Dai hoc 0,77 0,13-4,59 0,778
Trén dai hoc 0,41 0,05-3,24 0,399
Ton gido
Khong theo ton gido 1,00 -
Phat Gido 0,89 0,12-3,47 0,660
Thién Chua gido 3,62 1,05-29,1 0,048
Ton gido khac 0,92 0,10-8,74 0,940
Hon nhan
Chua két hon 1,00 -
]c-)h%rlfét hén va dang séng cing vo/ 135 0.49-3 68 0,559
Li di/li than 0,49 0,10-2,33 0,374
Nhan thirc diing vé dich bénh 1,29 0,51-3,28 0,588
Tam 1y tich cyc chung 7,65 3,24-18,1 <0,001

Qua hdi quy logistic: hanh vi dung & gi6i tinh nam thip  tich cuc (OR=7.65; 95%CI: 3.24-18.1; p<0.001).
hon so véi nir gidi (OR=0.40; 95%CI: 0.18-0.90; p<0.05),
hanh vi ding ¢ nhém dbi tugng theo dao Thién Chua cao
hon so vai nhdm khong theo mét ton gido nao (OR=3.62;
95%CI: 1.05-29.1; p<0.05). Hanh vi dung ¢ nhom ¢o6 tam
Iy tich cuc cao hon nhiéu so voi nhém khong ¢6 tam 1y Két qua cho thdy muc do quan tim cua nguoi dan

4. BAN LUAN
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dén kham tai Bénh vién quan Tha Puc ddi véi dich
Covid 19 1a rat cao, nhiéu nguoi dan cdp nhét tin tuc
vé phong chdng dich Covid 19 mét cach thudong xuyén,
da phan ngudi dan thuc hién t6t cac quy dinh vé& din
céch xa hoi, ty 18 hanh vi ding chung 1a 91,8%. Diéu
nay cho thiy su sin sang chung cho nhimng ngudi tham
gia thyc hién thay d6i hanh vi khi d6i mat véi dai dich
COVID-19. Két qua nghién ctru twong ddng voi nghién
ctru khac tai Viét Nam, Trung Quéc va Malaysia, nguoi
dan thuc hanh tét vé phong chéng dich Covid 19 trong
giai doan dich bénh bung phat manh mé [11], [8], [3].

Diém dang luu v 1a két qua vé hanh vi phong chéng
COVID 19 trong nghién ctru c¢6 lién quan dén giGi
tinh, t6n gido va tim 1y d6i v6i dich bénh. Theo d& xuat
tu nhiing phat hién tir cac nghién ctu trudc day lién
quan dén tudi tic va mo hinh hanh vi chip nhén rii ro
[6],[4],[7] , nam gi6i c6 nhiéu kha ning tham gia vao cac
hanh vi chdp nhén rii ro. Ciing tir nhiéu nghién ciru trudc
day d6i voi cac bénh tat khac, ching t6i da tim thay moi
lién hé dang ké giita gi6i tinh nam va cac thyc hanh nguy
hiém tiém tang d6i véi COVID-19 trong nghién ciru ndy.
Trong nghién ctru, hanh vi dang & nhom dbi tugng theo
dao Thién Chua cao hon so v6i nhom khong theo mot
ton gido nao (OR=3.62; 95%CI: 1.05-29.1; p<0.05). Cac
yéu t hanh vi bi chi phdi nhiéu boi tin ngudng ton gido
ctia ho. Su khac biét vé& hanh vi dung giita cac ton gido
con bj chi phéi boi nhiéu yéu td va c6 sy khac biét tai mdi
dia phuong trong ciing mot quéc gia.

5. KET LUAN

Két qua nghién ctru cho thiy rang nguoi dan nhan thirc
va thye hanh t6t vé& phong chéng dich COVID 19, dbi
v6i yéu to tam 1y, mic du ngudi dan c6 tam 1y lac quan
vé kha nang kiém soat dich bénh lay lan rong tai Viét
Nam ciling nhu tin tuéng va Gng hd cao vao cac giai
phap phong chdng dich bénh cta Chinh Phu, tuy nhién
ho khong an tdm vé sy dap Gmg cua hé thong y té néu
dich bénh xay ra trén dié¢n rong.
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