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ABSTRACT

Objectives: The study aims to (1) describe the status of continuous training of nurses in 18 clinical
departments and (2) analyze factors affecting associated with the continuous training of nurses in 18
clinical departments, Phu Yen Provincial General Hospital in the period of 2019-2020.

Methods: The study design is a descriptive cross-sectional study, combining qualitative and
quantitative research conducted through interviews with 198 nurses from clinical departments, 10
in-depth interviews, and 02 discussions. group and secondary data on continuous education (LTLT)
for 2 years from 2019 - 2020 at Phu Yen Provincial General Hospital.

Results: 48% of the nurses participated in the training for 48 periods/2 consecutive years
in accordance with the provision of Circular 22/2013/TT-BYT. 100% of nurses needed to be
trained. Lack of human resources, limited funding for continuous training and always overloaded
patients are werefactors that negatively affect nursing work. The positive influencing factorwas
is that young nurses have high professional qualifications, mainly from college or higher, so the
absorption of lectures and application to the care and service of patients in clinical departments
has achieved good results.

Conclusion: The hospital needs to have a plan to allocate funds and arrange reasonable human
resources to participate in teaching and learning to ensure the implementation of the teaching and
learning work for 48 consecutive periods/2 years and according to the nurses’ needs.

Key words: Continuous training, nursing in clinical departments.
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THUC TRANG DAO TAO LIEN TUC CUA BIEU DUGNG
CAC KHOA LAM SANG VA MOT SO YEU TG ANH
HUGNG TAI BENH VIEN DA KHOA TiNH PHU YEN

GIAI DPOAN 2019-2020

Lé Kim Tuyén'*, Lé Thi Thanh Huong?

IBénh vién Pa khoa tinh Phii Yén - 15 Nguyén Hiru Tho, Phirong 9, Tuy Hoa, Phii Yén, Viét Nam
’Truong Dai hoc Y té Cong cong - S6 14 Purc Thang, phuong Pirc Thang, Bac Tir Liém, Ha Noi, Viét Nam

Ngay nhan bai: 02 thang 10 nam 2021
Chinh stra ngay: 05 thang 11 nam 2021; Ngay duyé¢t dang: 10 thang 12 nam 2021

TOM TAT

Muc tiéu: Nghién ctru nham (1) Mb ta thyc trang dao tao lién tuc ciia Diéu dudng tai 18 khoa 1am
sang va (2) Phan tich mot s6 yéu té anh hudong dén dao tao lién tuc ciia Picu dudng tai 18 khoa 1am
sang, Bénh vién Pa khoa tinh Phu Yén giai doan 2019-2020.

Phuwong phap nghién ctru: Thiét ké nghién ciru 1a nghién ctru cit ngang mé ta, két hop dinh tinh
duoc tién hanh qua phat van 198 diéu dudng (PD) cac khoa 1dm sang, thuc hién 10 cudc phong vén
sau, 02 cudc thao luan nhom va hdi ciru s6 liéu thi cép vé dao tao lién tuc (PTLT) trong 2 nam tir
2019 — 2020 tai Bénh vién Pa khoa tinh Phu Yén.

Két qua: C6 48% PD tham gia DTLT di1 48 tiét/2 nam lién tyuc theo quy dinh ctia Thong tu 22/2013/
TT-BYT. 100% DD c6 nhu cau duge dao tao. Thiéu nhan luc, kinh phi chi cho dao tao lién tuc con
han ché va lugng bénh nhéan ludn luén qué tai 1a cac yéu té anh hudng tiéu cuc téi cong tac DTLT
cta diéu dudng. Yéu t6 anh hudng tich cuc 1a diéu dudng tré, co trinh d6 chuyén mén cao cha yéu
tir cao ding tré 18n nén viée tiép thu bai giang va van dung vao cong viée chim soc, phuc vu ngudi
bénh tai cac khoa lam sang dat két qua cao.

Két luan: Bénh vién can c6 ké hoach phan bd kinh phi va b tri nhan luc hop 1y tham gia giang day
va hoc dé dam bao thyc hién cong tac DPTLT du 48 tiét/2 nam lién tuc va theo nhu cAu cta PD.

Tir khéa: Dao tao lién tuc, didu dudng cac khoa lam sang.

*Tac gia lién h¢
Email: kimtuyendd87@gmail.com
Dién thoai: (+84) 914 461 881
https://doi.org/10.52163/yhc.v63i1.282
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1. PAT VAN PE

Nghé y 1a mot nghé c6 dic thu quan trong do gin lién
véi tinh mang va strc khoe con nguoi; vi€c cap nhat lién
tuc nhiing kién thirc, k§ thuat moi, han ché t6i thiéu
nhiing sai sot chuyén mon la mét nhiém vu bit bude
v6i moi ngudi hanh nghé (1). Trong s6 cac ngudn nhan
luc y té, didu dudng la mot bd phan quan trong vi no
gin lién voi cong tac cham soc, hd trg nang cao chat
luong kham, chita bénh va phuc hi sirc khoe cho bénh
nhan (2).

Do do, viéc phat trién sb lugng, déc biét la chét luong
cho diéu dudng théng qua hinh thirc dao tao lién tuc 1a
mot van dé rat can duoc nghién ctru dé xac dinh thuc
trang, nhu cau tir 46 gitip dwa ra cac giai phap phu hop
dé dat duoc muc tiéu do Chinh phuvaBdY té dé ra.
Nam 2011 Bénh vién Da khoa tinh Phi Yén duogc c?ip
ma co so dao tao lién tuc la C13.01 tai Cong van $6:
2383/BYT-K2DT ngay 05/5/2011 cia Bo Y té.

Két qua nghién ctru sé& 1a co so khoa hoc gitp lanh dao
Bénh vién Da khoa tinh Phu Yén xdy dung ké hoach
DTLT cho BD nhim néng cao trinh d6 chuyén mon,
dap mg dugc yéu cau vé dao tao lién tuc (theo Thong
tu 22/2013/TT-BYT) nén ching t6i tién hanh nghién
clru nay voi muc ti€u: (1) Mo ta thyc trang dao tao lién
tuc cua Piéu dudng tai 18 khoa 1am sang va (2) Phan
tich mot sd yéu t6 anh hudng dén dao tao lién tuc cua
biéu dudng tai 18 khoa 1am sang, Bénh vién Pa khoa
tinh Phu Yén giai doan 2019-2020.

2. PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru

Str dung thiét ké nghién ctru cit ngang mo ta, két hop
dinh tinh.

Thoi gian va dia diém nghién ctru

Thoi gian thu thap sé liéu: Tir thang 03/2021 dén thang
07/2021.

Pia diém nghién ctru: Bénh vién Pa khoa tinh Phu Yén.

Doi twgng nghién ctru

Chon mau toan b 198 PD dang lam viéc tai cac khoa
lam sang ( tru nguoi nghi sinh, di hoc dai han). Thu
thap so liu thur cip tir cac bao cio cong tac DTLT giai
doan 2019-2020 va cac bao cao khac c6 lién quan.

Chon chu dich dé tién hanh 10 cudc phong van sau cac
dbi trong gdbm: 01 Phé gidam déc Bénh vién, 04 Lanh
dao cac phong: Phong To chirc can bg, Phong Didu
dudng, Phong Tai chinh ké toan, Phong K& hoach tong
hop — Chi dao tuyén; 05 PD truong cac khoa 1am sang;
02 cudc thao ludn nhém gdm 20 DD céc khoa 1am sang.
Bién s6 nghién ciru

Nghién ciru gdm c6 4 nhom bién sb chinh 1a (1) Thong
tin chung; (2) Nhom bién vé thyc trang DTLT trong 2

nam (2019-2020); (3)Nhém bién vé thyc trang DTLT;
(4) Nhom bién vé yéu t6 anh huong dén cong tac DTLT.

Quy trinh thu thip so liéu

Nghién ctu tién hanh phat vén toan bo BD lam viéc tai
céc khoa 1am sang. Tién hanh 10 cudc phong van sau
dwa trén huéng dan phong van sau tuong ng trong thoi
gian tir 20 — 30 phat va 02 cudc thdo luan nhom dya
trén huéng dan thao luan nhém tuong Ung trong thoi
gian tir 45 — 60 phaut.

Xir 1y va phan tich s6 li¢u

S liéu duge 1am sach, nhap va xir Iy bang phan mém
SPSS 20.0, 4p dung k¥ thuét phan tich théng ké mo ta.
S6 liéu dinh tinh duoc g0 bang, ma hoa va phan tich
theo theo chu dé.

Pao dirc nghién ciru

Nghién ctru di dugc thong qua Hoi ddng dao dirc cua
Truong Dai hoc Y té cong cong theo Quyét dinh sb
113/2021/YTCC-HD3 ngay 23/3/2021.

3.KET QUA

3.1. Thuc trang dao tao lién tuc cho diéu dudng giai
doan 2019-2020
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Bing 1. Ty Ié diéu dwong tham gia dao tao theo cic néi dung

S6 TT Noi dung TAn s6 (n=198) Ti 1é
1 |Kiém soat nhiém khudn (KSNK) 198 100
2 An toan nguoi bénh 126 63,6
3 Cham s6c va theo doi ngudi bénh (NB) chuyén khoa 167 84,3
4 |K¥ thuat didu dudng co ban 157 79,3
5 Phé bién vin ban, quy dinh chuyén mén 164 82,8
6 Khac (an toan truyén mau) 6 3

Giai doan 2019 — 2020 DDV d tham gia DTLT nhiéu nhat vé chi dé: KSNK (100%); va thap nhit 1a an toan

truyén mau (3%).

Bdng 2. Phwong phap DTLT

Phwong php So lop dao tao Ty 18
2019 2020 n(%)
Ly thuyét 11 10 21 (88)
Thyc hanh/cim tay chi viéc 0 1 1 (4)
Ly thuyét + thuc hanh/cim tay chi viéc 2 0 2 (8)
Téng 13 1 24 (100)

S6 liéu thir cap cung cép cia phong KHTH- CDT, DTLT bang ly thuyét ap dung trén nhiéu 16p chiém ty

phong Pidu dudng: Tir 2019 dén 2020, phwong phap

1¢ 88%.

Bing 3. Hinh thirc té chive PTLT

Hinh thirc PTLT S6 lrgng ngudi (n=198) Ty 18 (%)
Tap huén, dao tao 193 97,5
Hoi thao, hoi nghi, toa dam khoa hoc 6 2,5

Giai doan 2019 — 2020 ¢6 97,5% diéu dudng dwoc DTLT bang hinh thic tip huén, dio tao; cac hinh thirc khac

chi chiém ti 18 2,5%.
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Bing 4. Thanh phdn va trinh dp Gidang vién giing day DTLT

Chirc danh 2019 2020
Sau dai hoc
3 ¥ 4 0,
n (%) 3 (43%) 3(50)
Bac st
Pai hoc
n (%) 1(14) 0(0)
Sau dai hoc
‘ n (%) 1(14) 1(17)
biéu dudng
Pai hoc
n (%) 2 (29) 2 (33)
Tong 7 (100) 6 (100)

Qua sb liéu tht cép cho théy, giai doan 2019 — 2020 dai hoc; c6 01 giang vién la diéu dudng c6 trinh do

c6 tir 50% trd 1€n giang vién la bac si ¢o trinh d¢ sau  sau dai hoc.

Bdng 5. Thoi gian DTLT trung binh ciia DD lim sang

Noi dung Nim 2019 Nim 2020 Téng
Téng sd tiét 4710 4405 9115
Thoi gian trung binh 23,8 22,2 23,0

Téng sb tiét cua 2 ndm cong lai (2019-2020) van chua nim) chiém ty 16 47,98%; khong du sb tiét hoc (48
dat so v6i quy dinh 1a 48 tiét/DD/2 nam. Két qua phat  tiét/2 nam) chiém ty 1& 52,02%.
van cho thiy thoi gian DTLT cta DDV di (48 tiét/2

Bing 6. S6 lwgt trung binh PDV tham gia dao tao

Nim 2019 2020 Tong s6
S6 16p 21 18 39
S6 luot 420 360 780
S6 luot TB 2,12 1,82 1,97

Niam 2019-2020 BV da to chic dugc 39 16p, tong sé DDV, tinh trung binh mdi DDV dugc tham gia 14 1,97
lugt DDV tham gia DTLT la 780 lugt, PTNC c6 198  lugt/DD/nam.
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Bdng 7. Chuwong trinh, tai liéu dao tao lién tuc

Noi dung Nam Téng sb

2019 n (%) 2020 n (%) n (%)
Chuong trinh, tai liéu ban hanh 21 (100) 18 (100) 39 (100)
Chuong trinh, tai liéu dugc phé duyét 21 (100) 18 (100) 39 (100)
S6 16p duge cip ching chi DPTLT 21 (100) 18 (100) 39 (100)

Giai doan 2019-2020 c6 39 tai lidu giang day DPTLT cho PDV thi tit ca cic chwong trinh trong 2 nam (2019 -
2020) déu dugc Bénh vién hoidc S Y té phé duyét.

Bing 8. Phén dnh ciia diéu dwdng vién

Noi dung Co6 n (%) Khéong n (%) Téng n (%)
Tai liéu DPTLT 196 (99) 02 (1) 198 (100)
Dung cu truc quan déy da 182 (92) 16 (8) 198(100)

Tai liéu cho cong tac PTLT duoc cung cap day du, chiém ty 16 99%, chi c6 1% didu dudng danh gia khong cung
cép du tai lidu cho cong tac DTLT.

Dung cu hoc trire quan, ¢6 92% diéu dudng danh gia la ddy du, c6 8% danh gia khong diy du.

Bing 9. Phén dnh ciia diéu dwéng vién sau khi PTLT

Rat tlgltlong Khéng tét | Tam dwgc Tét Rit t6t
Né§i dung
N N N N N
(%) (%) (%) (%) (%)
1. Ung dung kién thirc DPTLT vio cong tac
chim s6c BN 0 0 18 (9,1) 145 (73,2) 35(17,7)
2. Mittc d6 thanh thuc céc k¥ thuat didu dudng
sau khi dugc dao tao lién tuc vé PD co ban 0 10,5 1G3) 155(78.3) 31(15.6)
3. Mtrc d6 thanh thuc cac ky thuat cham soc
méi sau khi dwoc PTLT 0 0 16 (8,1) 151 (76,3) 31 (15,6)
4. Mtrc d6 thanh thuc cac quy trinh van hanh
céc trang thiét bi m6i 0 0 24 (12,1) 147 (74,2) 27 (13,6)
5. Mtrc d0 tu tin thuc hién cac quy trinh k¥
thuét chuyén khoa sau sau khi dugc DTLT 0 0 15(7,6) 154(77.8) 29 (14.6)

Giai doan 2019-2020 DDV di ap dung dung kién thire DPTLT vao cong tic chim soc BN sau khi duge DTLT da
s6 cac DDV danh gia mirc d6 tt (déu chiém ty 18 trén 73%) va rat tot (déu chiém ty 18 trén 13%).
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Bing 10. Phdn dnh ciia diéu dwong vé nji dung, cong tic quan 1y va chwong trinh dao tao

Noi dung phan 4nh Tan s6 (n=198) | Ty 1& (%)

1. Biét dén Ké hoach DTLT cua bénh vién 182 92
2. Biét vé qui dinh cong tac PTLT cia BYT 198 100
3. Chuong trinh DTLT tai bénh vién cho d6i ngii BPD thuong xuyén cép nhét theo

huéng dan ciia BYT 198 100
4. Noi dung dao tao dugc cap nhat, phu hgp véi chuyén khoa lam viéc cta diéu dudng 198 100
5. Bénh vién dinh ky danh gi4 két qua DTLT 198 100
6. D3 ap dung bai hoc vao cong tac cham soc phuc vu nguoi bénh 198 100

Giai doan 2019-2020 cho thiy cac DDV biét dén Ké
hoach BDTLT ctia Bénh vién,; biét vé qui dinh cong tac
DTLT cua BYT.

3.2. Mt s6 yéu t6 anh hwong dén cong tac PTLT
cua DD giai doan 2019-2020

* Tich cuc

Giang vién giang day c6 trinh d6 chuyén moén cao (trén
50% trinh d9 sau dai hoc) da tham gia chuong trinh dao
tao giang vién lam sang, nghiép vu su pham trong cac
co s& dao tao trong pham vi ca nudc nén bude dau da
dap ng duoc trinh 46, nang lyc dé tham gia giang day
tai bénh vién.

biéu dudng dang cong tac tai Bénh vién la diéu dudng
tré, c6 stc khoe, co trinh 6 chuyén mon cao nén viée
tiép thu bai giang va van dung vao céng viéc cham soc,
phuc vu nguoi bénh tai khoa 1am sang dat Kkét qua cao.

Chwong trinh d6i tac Chau A Thai Binh Dwong t6 chirc
tai Bénh vién nim 2019 (PP19) di hd trg kinh phi cho
Bénh vién dé mé mot s 16p dao tao, tap hudn cho DDV
tai Bénh vién tir ngudn kinh phi ctia chuong trinh.

Bénh vién thudng xuyén duy tu, stta chira nén c¢6 phong
¢ rong rai, thoang mat, khang trang. Day 1a diéu kién
thuén 1gi cho cong tac dao tao tai Bénh vién.

Bénh vién ludn dugce su ung hd, quan tdm, 1anh dao, chi
dao tir Lanh dao cép trén va céac tb chirc GIZ, Jica... vé
co ché, chinh sach day 1a yéu t6 rat thuan loi trong cong
tac BTLT.

* Tiéu cuc

Doi ngii giang vién tham gia chi c6 01 diéu dudng c6
trinh d¢ sau dai hoc nén didu nay anh hudng dén chit
lwong dao tao vé& chuyén mon sau nganh diéu dudng.

Do nhan luc thiéu, mic khac bénh nhan tai cac khoa
dong nén qua tai trong cong viéc cling gdy kho khan
dén viéc tham gia DTLT cho PDV.

Bénh vién ty chii vé chi thudng xuyén nén kinh phi chi
cong tac dao tao con han ché s€ anh hudong dén tan suat
to chirc cac 16p hoc.

Bénh vién chua xay dung ké hoach cu thé vé cong tac
dao tao tai bénh vién, chi dang xay dung cac ké hoach
ngdn han va dai han hang nim nén viéc dao tao con
thu dong.

4. BAN LUAN

Giai doan 2019-2020 cho théy 100% PDV tai cac khoa
lam sang dugc khao sat da duoc dao tao. Ty 1€ nay cao
hon so v6i nghién ctru ciia Nguyén Thi Thu Hang vé
viéc PTLT cua BD tai Bénh vién C tinh Thai Nguyén
(2016) ty 18 tir 37,0% dén 93,6% (4). Két qua nghién
ctru cia Luu Thi Nguyét Minh nam 2017 tai cac khoa
Lam sang Bénh vién Tai Miii Hong Trung uong la
26,3% (3); Nghién ciru ctua Tran Thi Hong Thim tai
Khoa Chin thuong Chinh hinh Bénh vién Viét Puc
(2017) cho thay 65,3% diéu dudng duoc tham gia dao
tao (5).

Giai doan 2019-2020 c6 100% khoa dao tao, tip huén
duoc danh gia két qua dau ra; ty 1& nay trong nghién
ctru ciia Luu Thi Nguyét Minh nam 2017 tai cac khoa
Lam sang Bénh vién Tai Miii Hong Trung uong la
76,2% (3).

S6 tiét ddo tao binh quan cua diéu dudng co su thay
d6i; nam 2019 1a 23,8 tiét/nam; nam 2020 giam xudng
14 22,2 tiét/nam, Iy do dich COVID-19 kéo dai nén han
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ché tap trung dong nguoi. S6 lidu phat van cho thiy
thoi gian DTLT ctia DDV du (48 tiét/2 nam) chiém ty
16 47,98%; khong du sb tiét hoc (48 tiét/2 ndm) chiém
ty 1¢ 52,02%.

Giai doan 2019 - 2020, bénh vién t6 chirc 1,97 lugt/DD/
nam. Két qua nay cao hon trong nghién ciru ctia Luu
Thi Nguyét Minh 1a 1,5 lugt/PD/nam (3).

Hinh thae DTLT Ia tap huén, dao tao chiém cha yéu
97,5%; day 1a hinh thitc DPTLT pho bién hién nay ddi
v6i cac co sO'y té, dic biét 1a Bénh vién.

Phuong phap dao tao 1y thuyét dugc st dung trong
hau hét cac 16p dao tao 1a 88%. Pay ciing 14 mot trong
nhitng nguyén nhan khién DV it tich cuc do tao..

Noi dung dao tao: KSNK nhiéu nhét (100%) va thap
nhét 12 an toan truyén mau (3%). Ciing tuong déng voi
nghién ctru ctia Nguyén Thi Hoai Thu ciing dua ra vé
k¥ thuat chim séc BN nhu tiém, truyén (80% dén 90%)
va dugc lap lai nhiéu nam (6).

Phan 4nh ctia DDV vé ap dung dung kién thirc DPTLT
vao cong tac chiam soc BN sau khi DTLT (déu chiém ty
18 trén 73%) va rat tot (déu chiém ty 1& trén 13%).

5. KET LUAN

C6 48% DD tham gia DTLT du 48 tiét/2 nam lién tuc
theo quy dinh ctia Thong tu 22/2013/TT-BYT. Phuong
phap dao tao chu yéu (88%) la 1y thuyét. Bénh vién da
thue hién kiém tra qué trinh BTLT, 100% 16p dao tao
duogc danh gia két qua dau ra. Thiéu nhan luc, kinh phi
chi cho dao tao lién tuc con han ché va lugng bénh nhan
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lubn ludn qué tai 1a cac yéu té anh huong tidu cuc téi
cong tac DPTLT cua didu dudng. Yéu té anh hudng tich
cuc 1a diéu dudng tré, cé trinh do chuyén moén cao chu
yéu tir cao dang tré lén.
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