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ABSTRACT

A cross-sectional descriptive study was carried out on 163 nurses at 6 specialized hospitals in Can
Tho from 9/2020 to 8/2021. Objectives: (1). Describe the current situation of work stress to nurses
taking care of patients at specialized hospitals in Can Tho city (2). Learn some factors related to work
stress of nursing care in hospitals. Research results: Nursing under high pressure accounted for the
highest proportion from work environment stress (6.7%); Stress from relationships (8%); Stress from
patients/relatives (76.6%); Stress from workload accounted for 15.3%. The age group accounted
for the highest proportion from 18-30 years old (45.4%); 31-45 years old (41.7%) and the lowest
rate belongs to the age group of 46-60 years old (12.9%). Married (57.1%); Not married (37.4%);
Divorced/separated/widowed (5.5%). Nursing with less than 5 years of working experience accounts
for 35%; 5-10 years accounted for 28.8%; >10-20 years accounted for 26.4%; Average working time
(9.9 £ 8.11). Nursing workplace: Inpatient department (77.3%); Emergency department (22.7%).
Intermediate qualification (49.1); College (30,1); University (20,8). Research shows that there is a
relationship between age group, between marital status, between faculty and place of work, between
professional qualifications, between seniority; between sleep quality and work stress (p<0.05).
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THUC TRANG VA ANH HUONG STRESS CONG VIEC
PEN PIEU DUONG CHAM SOC NGUGI BENH
TAI CAC BENH VIEN CHUYEN KHOA
THANH PHO CAN THO

Nguyén Thi Hong Linh"*, Duong Thi Hoa% Lé Thi Binh?
Truwong Cao Pdang Y té Can Tho - 340 Nguyén Van Cir, An Hod, Ninh Kiéu, Can Tho, Viét Nam
2Truong DH Thang Long - Nghiém Xudn Yém, Pai Kim, Hoang Mai, Ha N¢i, Viét Nam

Ngay nhan bai: 01 thang 09 ndm 2021
Chinh stra ngay: 04 thang 10 ndm 2021; Ngay duyét dang: 09 thang 11 nam 2021

TOM TAT

Nghién ctru md ta cit ngang thyuc hién trén 163 diéu dudng tai 6 bénh vién chuyén khoa Can Tho tir
9/2020 -8/2021. Muc Tiéu: (1). M6 ta thyuc trang stress cong viéc dén diéu dudng cham soc nguoi bénh
tai c4c bénh vién chuyén khoa thanh phd Can Tho (2). Tim hiéu mét s6 yéu t6 lién quan dén stress cong
viéc ctia didu dudng cham sdc tai cac bénh vién. Két qua nghién ctru: Piéu dudng c6 ap luc cao chiém
ty 18 cao nhat tir stress moi trudng 1am viée (6,7%); Stress tir cac mdi quan hé (8%); Stress tir nguoi
bénh/nguoi than (76,6%); Stress tir khéi lugng cong viéc chiém 15,3%. Nhom tudi chiém ty 1€ cao nhét
tir 18-30 tudi (45,4%); 31-45 tudi (41,7%) va ty 1¢ thap nhét thudc nhom tudi tir 46-60 tudi (12,9%).
P két hon (57,1%); Chua két hon (37,4%); Ly di/ly than/géa (5,5%). Diéu dudng c6 tham nién cong
tac <5 nam chiém 35%; 5-10 ndm chiém 28.8%; >10-20 ndm chiém 26.4%; Thoi gian cong tac trung
binh (9,9 + 8,11). Noi lam viéc ctia diéu dudng: Khoa noi tra (77,3%), Khoa cip ciru (22.7 %). Trinh
d6 chuyén mon trung cip (49,1); Cao dang (30,1); Pai hoc (20,8). Qua nghién ctru cho thiy c6 su lién
quan giita nhom tudi, gitra tinh trang hon nhan, giita khoa phong noi cong tac, giita trinh d6 chuyén
mon, giita thAm nién; giita chét lwong gidc ngl vdi stress cong viée (p<0,05).

Tuwr khoa: Stress cong viéc, chat lugng giac ngu, dieu dudng, cham soc, nguoi bénh.

1. PAT VAN PE

Stress cong viéc 1a cac phan tng c6 hai vé tim sinh 1y
xay ra khi yéu cau cong viéc khong phu hop véi ning
lc, ngudn luc hodc nhu cau cta ngudi lao dong, stress
cong viée anh huong ste khoe cong viée va cude song.
Diéu dudng 1a nghé dic biét trong cac nghé cang nguy

*Tac gia lién h¢
Email: honglinhcmc@gmail.com
bién thoai: (+84) 919 130 709
https://doi.org/10.52163/yhc.v62i7.228

hiém hon méi trudng 1am viéc doc hai, tiém an nhiéu
nguy co mic cac bénh nghé nghiép va phoi nhiém bénh
tat, thoi gian lam viéc thuong xuyén trai voi quy luat
sinh hoc, dan dén rdi loan sirc khoe tdm than dua dén
hau qua nang né: Kiét sirc, c6 y dinh bo nghé, chét lugng
cudc song giam dan dén chat lugng cham séc NB giam
theo. Cong viéc hang ngay qua tai, stress cong viéc lai
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cang cao PD dé dan dén stress trong cong viée [1]. Vay
nhiing stress cong viéc nay c6 hai ddi v6i DD nhu thé
nao c6 dé lai hau qua hay khong, tir tinh thiét yéu do dé
tai “Thuyc trang va anh hudng Stress cong viéc dén DD
cham soc nguoi bénh tai cac bénh vién chuyén khoa
thanh phd Can Tho” dugc tién hanh nghién ciru voi
muc tiéu cu thé sau:

1. M6 td thuc trang stress cong viéc dén diéu duong
cham soc nguwoi bénh tai cac bénh vién chuyén khoa
thanh pho Can Tho.

2. Tim hiéu mdt so yéu to lién quan dén stress cong viéc
cua diéu duong cham soc tai cac bénh vién.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twgng

Diéu dudng vién thyc hién chdm so6c nguoi bénh tai
bénh vién nhu: Da liéu, Lao, TAm Than, Mt - RHM,

Tai Miii Hong, Tim Mach. Thoi gian NC tir thang
9/2020 - 8/2021.

2. Thiét ké nghién ctru: Nghién ctru mo ta cit ngang.
3. C& miu: Chon mau toan bd 163 Piéu dudng tai cac
bénh vién chuyén khoa tham gia nghién ctru.

4. Bién s6 NC: Tudi, hon nhén, trinh d6 chuyén mén,
chd &, khoa phong noi lam viéc, thAm nién cong tac,
chat luong gidc ng,. ..

5. Xir 1y s6 liéu: Nhap s liéu, phén tich s liéu bang
phan mém SPSS 16.0. Thong ké md ta bao gom trung
binh, do léch chuén, tan sb va ty 1€ phﬁn tram. Théng
ké suy luan bao gdm phan tich sy khac biét véi stress
cong viéc p <0,05.

3. KET QUA NGHIEN CUU

3.1. Pic diém chung ciia d6i twong nghién ciru

Bing 1. Dic diém nhéan khéu hoc ciia doi twong nghién ciru

o Piéu dudng chim séc nguoi bénh (n = 163)
Bién so nghién ciru
N %

18-30 tudi 74 45,4
Nhom tudi 31-45 tudi 68 41,7

46-60 tudi 21 12,9
Tubi trung binh 32,92+ 7,97

Nha riéng 63 38,7
Chd & hién nay Nha tro 54 33,1

Sbng cung gia dinh 46 28,2

D két hon 93 57,1
Hon nhan Poc than 61 37,4

Ly di/ ly than/ gbéa 9 5,5

Nhdn xét: Bang 1 cho thiy chiém ty 1& cao nhit 1a nhom
tudi tir 18-30 tudi (45,4%), tiép dén 1a nhoém tudi tir 31-
45 tudi chiém 41,7% va ty 1& thip nhat thuéc nhom tudi
tir 46-60 tudi (12,9%). Chd & hién tai: Chiém ty 1¢ cao
nhét 1a BD c6 nha & riéng (38,7%), tiép dén 14 cac D

188

phai thué nha tro dé & chiém 33,1% va ty 1& thap nhét
1a cac D song cling gia dinh chiém 28,2%. Tinh trang
hén nhan: Chiém ty 18 cao nhat 13 di két hon (57,1%),
tiép dén 1a nhom doc than (37,4%) va ty 1¢ thap nhét &
nhém ly di/ly than/goa chi chiém 5,5%.
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Bdng 2. Noi cong tdc, thdm nién va trinh do chuyén méon ciia DTNC

o Piéu dudng chim séc nguoi bénh (n = 163)
Bién so nghién ciru
N %

Khoa ngi tra 126 77,3
Noi lam viéc -

Khoa cap ctru 37 22,7

<5 nam 57 35,0
Thém nién cong tac 5- 10 nam 47 28,8

>10 nam 59 36,2
Thoi gian cong tac trung binh 9,90 + 8,11

Trung cip 80 49,1
Trinh d¢ chuyén mén Cao Ding 49 30.1

Pai hoc 34 20,8

Nhin xét: Noi lam viéc: Khoa Noi trG chiém ty
1é cao hon Khoa Cép ciru (77,3% so véi 22,7%).
Thoi gian cong tac: Chiém ty 1& cao nhat 1a nhom
cong tac <5 nam (35%), tiép dén 1a nhém 5-10 nim
chiém 28,8% va ty 1¢ thip thudéc nhom >10-20 nim
(26,4%), thoi gian cong tac TB (9,90 = 8,11). Trinh

d6 chuyén mén: Chiém ty 18 cao nhat 1a trinh do
cao trung cap (49,1%), tiép dén 1a trinh do cao dang
chiém 30,1% va ty 1€ thép nhit co trinh d6 dai hoc
chiém ty 1¢ 20,9%.

3.2. Thue trang Stress cong viéc cia diéu dudng
chiam séc ngudi bénh

Bdng 3. Mirc dj stress cong viéc

Ap Iwe PD khi chim séc ngudi bénh (n = 163)

Bién so nghién ciru

Thép Trung binh Cao
Stress tir moéi trudng lam vige 82 (50,3%) 70 (42,9%) 11 (6,7%)
Stress tir cac mbi quan hé 132 (81,0%) 18 (11,0%) 13 (8,0%)

Stress tir nguoi bénh/nguoi than

22 (13,5%)

16 (9,8%)

125 (76,7%)

Stress tir khdi lwong cong viée

17 (10,4%)

121 (74,2%)

25 (15,3%)

Nhdin xét: Bang trén cho thiy:

- Stress tir moi truong lam viée: Chiém ty 18 cao nhét 1a
DD ¢ ap luc thap (50,3%), tiép dén 1a cac BD co ap luc
vira (42,9%) va ty 18 thap nhat & cac PD ¢6 ap luc cao
chi chiém 6,7%.

- Stress tir cac mdi quan hé: Chiém ty 1¢ cao nhét 1a D
& ap luc thap (81%), tiép dén 1a cac PD c6 ap luc vira
(11%) va ty 1& thip nhat & cac BD c6 ap luc cao chi
chiém 8%.

- Stress tir nguoi bénh/ngudi than: Chiém ty 1¢ cao nhat
1a cac DD c6 ap lyc cao (76,7%), tiép dén 1a cac BD c6
ap luc thap (13,5%) va ty 1¢ thap nhét & cac BD co ap
lyc trung binh chi chiém 9,8%.

- Stress tir khdi lugng cong viée: Chiém ty 16 cao nhat
1a cac DD ¢6 ap luc vira (74,2%), tiép dén 1a cac BD c6
ap luc cao (15,3%) va ty 1& thap nhét & cac D c6 ap luc
thip chi chiém 10,4%.

3.3. Mt s6 yéu td lién quan dén stress cong viéc ciia
diéu duéng chiam séc

189
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Bing 4. Sw lién quan giita tudi, ché 6, hon nhén véi stress cong viéc ciia PTNC

o Pidu dudng chim séc nguoi bénh (n = 163) OR
Bién s0 nghién ctru . P
Stress nhieu Stress it KTC 95%
) <45 tudi 50 (35,2%) 92 (64,8%) .99
Nhéom tudi - 0,019 L1647.70
46-60 tudi 13 (61,9%) 8 (38,1%) (1,16-7,70)
Nha tro 26 (48,1%) 28 (51,9%) _
pr2=00is | ORIZZIS
~ a r1é 0, Y ) -,
Chd & hién nay Nha riéng 19 (30,2%) 44 (69,8%)
. OR1/3=1,44
\ 3 [ 0 — >
Cung gia dinh 18 (39,1%) 28 (60,9%) pl/3=0,365 (0.65-3.21)
Hon nhan Da két hon 44 (47,3%) 49 (52,7%) 241
A 0,009 1,24-4,69
Chua két hon 19 (27,1%) 51 (72,9%) (1,24-4,69)

Nhan xét: Nhoém PD <45 tudi stress CV nhiéu hon
nhom tir 46-60 tudi, DD PD séng 0 nha tro stress CV

nhiéu hon PD c6 nha ¢ riéng, DD két hon stress CV
nhiéu hon PD chua két hon (p <0,05).

Bdng 5. Sw lién quan giita noi lam viéc tham nién va trinh dp CM voi stress cong viéc ciia DTNC

o PD chim séc nguwoi bénh (n = 163) OR
Bién so nghién ciru . P
Stress nhi¢u Stress it KTC 95%
Khoa cép ctru 23 (62,2%) 14 (37,8%) 353
Noi lam viéc )
Khoa néi tra 40 (31,7%) 86 (68,3%) 0,001 (1,65-7,58)
<5 nam 29 (50,9%) 28 (49,1%) 0.019 219
Tham nién cong tac ’ 1 13’ 494
> 5 nam 34 (32,1%) 72 (67,9%) (1,13-4,24)
Trung cp 35 (43,8%) 45 (56,3%) _
: pl/2=0,744 (()(1){51222 1321)3
3 0, o0, ) T4y
Trinh @ chuyén mén Cao dang 20 (40,8%) 29 (59,2%)
. OR1/3=2,53
0, 0 — El
Dai hoc 8 (23,5%) 26 (76,5%) p1/3= 0,042 (1,02.6.26)

Nhdn xét: Dicu dudng lam viéc Khoa Cap cuu stress

tac >5 nam, PD & trinh d6 trung cap stress CV nhiéu
CV nhiéu hon D Khoa Noi tra, nhom tham nién cong

hon BD 6 trinh d6 dai hoc (p < 0,05).

tac <5 nam stress CV nhiéu hon nhoém tham nién cong
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Bing 6. Sw lién quan giita chét lwong gidc ngii véi stress cong viéc ciia PTNC

o Piéu dudng chim séc ngudi bénh (n = 163) p OR
Bién so nghién ciru . KTC 95%
Stress nhiéu Stress it °
Céc 16i loan chirc Co 55 (43,3%) 72 (56,7%) 0022 2,67
néng ban ngay Khong 8 (22,2%) 28 (77,8%) ’ (1,13-6,32)
, , Co 41 (47,1%) 46 (52,9%) 544
RO6i loan giac ngu 0,007 1 27’ 471
Khong 22 (28,9%) 54.(71,1%) (1,27-4,71)
Ngt kém 44 (50,6%) 43 (49,4%) 307
Thoi gian ngt 0,001 1 57’ 5.99
Ngi duge 19 (25,0%) 57 (75,0%) (1,57-5,99)
, Chua hiéu qui 38 (48,1%) 41 (51,9%) 219
Hiéu qua giac ngu 0,016 1 15’ 416
Hiéu qua 25 (29,8%) 59 (70,2%) (1,15-4,16)
Chit luong gidc nga | CL gide ngi kém 37 (49,3%) 38 (50,7%) 2010 23
chung CL gidc nga tét 26 (29,5%) 62 (70,5%) ’ (1,22-4,42)

Nhin xét: Bang trén cho thdy, c6 su lién quan gitta
nhom PD c¢6 RLCN ban ngay va BD khong ¢6 RLCN
ban ngay vdi stress cong viéc (p <0,05). Sy lién quan
gitta nhém DD ¢6 rdi loan gide ngl va nhom DD khong
c6 r6i loan gidc ngt véi stress cong viée (p <0,05). Co
su khac biét gitra nhéom DD ngt kém va BD ngu duogc
voi stress cong viéc (p <0,05). Lién quan gitta nhom
DD c6 gidc ngii chua hi¢u qua va nhom PD c6 hiéu
qua trong gidc ngu véi stress cong viée <0,05); giita
chat lugng gidc ngi kém va chat lugng gidc ngu tot véi
stress cong viéc (p <0,05).

4. BAN LUAN

4.1. Pic diém chung cia d6i twong nghién ciru:
Nhom tudi chiém ty 1& cao nhat 1a nhom tudi 18-30
tudi (45,4%). Két qua NC cua chiing t6i cao hon NC
Nguyén Thi Kim Anh (45,4% so véi 37,4%)[1], diéu
nay c6 thé 1y giai, d6i ngii PD ¢ Can Tho luc lugng tré
hoa cao hon so véi BV San Nhi Bic Giang vi doi ngii
DD dén tudi vé huru cao va nhu cdu mé rong thém khoa
phong, do 6 BVCK & Can Tho tuyén dung dép tng
nhu ciu trén vi vay DD 18- 30 tudi & Can Tho cao hon
& Bic Giang.

Vé noi : Ty 18 DD c6 nha riéng chiém ty 1& cao nhat
(38,7%), két qua NC cua ching t6i thdp hon NC Tran
Vian Tho véi ty 1€ DD c6 nha chiém 56,1% (38,7% so
v6i 56,1%)[5]. Dé giai thich KQNC trén, c¢6 thé do mat

bang thu nhap chung ¢ Can Tho thdp co hoi viée lam
thém it hon so v&i tai thu do6 Ha Noi, dan dén thu nhap
thip nén viéc ty 16 DD c6 nha hon riéng & Can Tho
thip hon NC & Ha Noi.

Hon nhan gia dinh: Chiém ty 1¢ cao nhat 1a DD da két
hén (57,1%) két qua NC ctia chung t6i thap hon NC cua
Tran Vin Tho (57,1% so v&i 72,8%)[5]. Dé giai thich
cho KQ trén c6 thé do DPDNC chung t6i ¢ tudi doi tré
hoéa cao hon so v6i DD & Ha Noi, tudi doi tré thich tyr
do, quan diém ving mién vé hon nhan khac nhau vi 18
d6 ty 1¢ da két hon & Can Tho thap hon Ha Nbi.

Khoa phong noi lam viéc: Két qua NC cho thdy DD
noi tri chiém ty 16 cao BD hon cép ctru (77,3% so véi
22,7%), nhung KQNC cua ching toi thap hon NC Tran
Vin Tho (85,05% so voi 24,7%)[5], ¢6 thé do PD &
cac bénh vién CK BN it, BV Nhi Trung wong tai thu do
Ha Noi luu lugng bénh dong va nang tir cac noi chuyén
dén nén can c6 nhidu doi ngii DD dap tmg nhu cau CS,
HSCC nén BD ndi tra va cép cutu Ha Noi cao hon.

Tham nién cbng tic: PD cong tic <5 nim chiém
35%; tiép dén 5-10 nam chiém 28,8% va >10-20 nim
(26,4%). Két qua NC ciia ching toi tuong dong véi
KQNC Tran Vin Tho[5], déu nay 1y giai ring cong viéc
DD cin sirc tré va khoe nén viéc thim nién cong tac <
5 nam chiém ty 1¢ cao.

Trinh d§ chuyén mon: Phan 16n PD c¢6 trinh d6 dudi
dai hoc chiém ty 18 cao 79,2%, két qua NC ching t6i
cao hon 1,46 1an so v&i NC ctia Nguyén Thi Mai Huyén
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(1 79,2% so véi 54,2%)[3], 1y giai cho ty 1¢ nay vi tai
Cén Tho 1a ving mién Tay Nam Bo con rat nhiéu kho
khan, do thu nhéap khong cao, chi phi trang trai cudc
song nhiéu, nhan thirc viée phai tiép tuc nang cao trinh
d 1a can thiét con han ché nén TP dai hoc trong NC &
Cén Tho chi chiém 20,8%][3].

4.2. Thuc trang stress cong viéc ciia DD chim séc
ngudi bénh:

Stress tir moi truwong lam vige: Co ty 18 cao nhét 13 ap
luc thap (50,3%) trong cac ap luc PD, két qua NC cia
chiing t6i cao hon NC Nguyén Ngoc Sao (50,3% so véi
29.6)[4], diéu nay co6 thé giai thich BV tai Ha Noi qui
md 16n, ¢ diéu kién hon vé trang thiét bi nén ty 1€ ap
luc tr MT lam viéc Ha Noi thép hon.

Stress tiv cdc méi quan h¢: Chiém ty 18 thip nhét trong
céc ap luc PD 1a ap lyc cao chi chiém 8%, két qua NC
ctia chung t6i cao hon NC Nguyén Ngoc Sao (8% so
v6i 5,3%)[4], co thé giai thich do DPTNC khéc nhau,
NC chung t6i 1a DD, NC Nguyén Ngoc Sao 1 bao gom
NVYT va chi thyc hién & Khoa HSCC, NC chung t6i
& cac khoa c6 mdi quan hé rong hon nén ty 1€ ap luc tur
cac moi quan hé cao hon .

Stress tiv ngwoi bénh/ngwoi than: Chiém ty 18 cao nhét
1a cac PD ¢6 ap luc cao (76,7%) trong cac ap luc, két
qua NC cua chung t6i cao hon NC Nguyén Ngoc Sao
(76,7% so vGi 46%)[4], giai thich vin d& c6 thé do PD
trong NC chung t6i c6 bénh ddc thu va co dién bién
tam 1y phtc tap, khong gidng cac bénh nhan tai Khoa
HSCC phan 16n BN nay ning va hon mé, nguoi nha &
bén ngoai, viéc CS chi c6 DD phu trach, it tiép xtic BN
va than nhan nén c6 ty 1¢ chung t6i cao hon.

Stress tir khoi lwong cong vigc: Chiém ty 16 thip nhit 1a
cac PD c6 ap luc thap (10,4%), két qua NC ctia ching
toi cling cao hon NC Nguyén Ngoc Sao (10,4,% so véi
47,8)[4], c6 18 do BN ¢ Ha Noi dong, Khoa HSCC diéu
tri, cham séc¢ bénh nhan toan dién so véi cac bénh vién
CK nén ap lyc tir KLCV tai Can Tho thip hon Ha Noi.

4.3. Mgt so yéu to lién quan anh hwong dén stress
cong viéc:

Vé tuéi: C6 sy lién quan gitra nhom tudi 46-60 tudi va
<45 tudi voi stress cong viée (p <0,05), két qua NC cua
chung t6i ciing trong ddng véi NC ciia Lwong Qudc
Hung c6 y nghia thong ké p <0,05[2].

Thédm nién céng tac: C6 sy lién quan 1o rét gilttra nhom
tham nién cong tdc <5 ndm va nhém tham nién cong tac

N
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>5 nam véi stress cong viée (p <0,05), két qua NC ciia
chung t6i cling phu hop vai NC Belayneh Mengist[6].

Hoén nhan gia dinh: C6 méi lién quan giita DD két hon
va chua két hon véi stress cong viée (p <0,05), két qua
NC ctia chiing t6i twong dong véi KQNC cua Luong
Quédc Hung [2].

Vé trinh dp CM: Co su khac biét va c6 y nghia thong
ké giita PD trinh d6 trung cip va DD dai hoc véi stress
cong viée (p1/3 <0,05), két qua ctia chiing twong tu NC
Nguyén Thi Mai Huyén[3].

Ché 6: C6 lién quan giita DD séng & nha tro va BD
c6 nha & riéng véi stress cong viée (p < 0,05), két qua
chung t6i twong ddng véi NC cua Tran Vian Tho[5]

Khoa noi lam viéc: Co6 lién quan gitta DD lam viéc &
khoa ndi tra va khoa cip ciru voi stress cong viée (p
<0,05), két qua chiing t6i twong dong véi NC Tran Vin
Tho.[5]

Chit lwgng ngii dén stress cong vigc: Chi s6 chat luong
gidc ngu Pittsburgh (PSQI) danh gia véi cac ndi dung
lién quan dén gidc nga déu tim thay méi lién quan véi
stress cong viée (p <0,05), két qua NC cia chung t6i
twong dong voi NC Teresa Goémez-Garcia [7]... Didu
nay co thé thiy rang c6 mot chat luong gidc ngu tot cling
giam bot duoc nguyén nhan dan dén stress cong viéc.

5. KET LUAN

5.1. Thuec trang stress cong viéc ctia PD:

Ap luc thap: Stress tir méi truong lam viée (50,3%),
stress tir cac moi quan h¢ (81%), stress tir nguoi - bénh/
nguoi than (13,5%), stress tu khéi lugng cong viéc
chiém 10,4%.

Ap lyc vira: Stress tir moi truong 1am viée (42,9%),
stress tir cac mdi quan hé (11%), stress tir nguoi bénh/
ngudi than (9,8%), stress tir khdi lwong cong viée
chiém 72,4%.

Ap lyc cao: Stress tir moi truong lam viée (6,7%), stress
tir cac mdi quan hé (8%), stress tir nguoi bénh/nguoi
than(76,6%), stress tir khéi lwong cong viée chiém
15,3%.

5.2. Mt so y€u to lién quan dén stress cong viéc cia
diéu dudng

Qua nghién ctru tim thay moi li€n quan gitra tudi, tham
nién, hon nhan, trinh d§ chuyén mon, noi lam viéc, noi
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0 va chat lugng giac ngu cua BD vdi stress cong viéc
p <0,05.
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