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ABSTRACT

Background: A famous hospital manager Joe Jansante said that “It is impossible to have patient’s
satisfaction without medical staff’s satisfaction”, satisfaction with the work of health workers will
ensure that adequate human resources are maintained and improved quality of health services at
health facilities.

Objective: A systematic review to review research findings on the the satisfaction level and
relevant factors, analysis of strengths, weaknesses and deficiencies that need to be supplemented
by further studies.

Methods: Systematic review.

Results: Searched and analyzed 25 national studies related to medical staff’s satisfaction. The results
show that studies were carried out on many different subjects and locations with different levels of
satisfaction.

Conclusion: The satisfaction level of patients is quite high (satisfaction rate is over 50%, average
score is over 3.0). Factors with high satisfaction rates include: Relationship with leaders, colleagues
(61,3%-88,6%); Opportunities for learning and advancement (55.56%-2.5%) and job position
(81.8%-93.3%) . Factors with not high satisfaction rates include: Salary (16.7%-31.11%); Non-
salary (25.1%-42.3%); Management mechanism (20.3%); Facilities (23.7% -50.4%) and records
(26.8%-40%). Relevant factors: Medical staff satisfaction is not/very little related to demographic
factors such as: Age, gender, region of residence. Factors related to the medical staff satisfaction
level include: social relationships and mechanisms for management and operation of the unit.

Keywords: Medical staff satisfaction, related factors; systematic review, health facilities.
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sU HAI LONG CUA NHAN VIEN Y TE TAI CAC co SG
YTE S VIET NAM NGHIEN CUU TONG QUAN €O HE
THONG, GIAI DOAN 2010-2020

Tran Thi Ly"*; Tran Quéc Thang?, Duong Duy Luwong?, Lé Manh Cuong?

'Bénh vién Phéi Trung wong - 463 Hoang Hoa Tham, Ba Dinh, Ha N¢i, Viét Nam
?Vién Sitc khoe Cong déng - 86 24 Liéu Giai, Ba Pinh, Ha Néi, Viét Nam
3Cuc Quan Iy Kham chita bénh - 1384 Giang Vo, Ba Pinh, Ha N¢i, Viét Nam
‘Bénh vién Y hoc Cé truyén Trung wong - 29 Nguyén Binh Khiém, Nguyén Du, Hai Ba Trung, Ha Ngi, Viét Nam

Ngay nhan bai: 19 thang 05 nam 2021
Chinh stra ngay: 26 thang 06 ndm 2021; Ngay duyét dang: 16 thang 08 ndm 2021

TOM TAT
Pit van dé: “Khong thé c6 hai 10ng nguoi benh néu khong c6 hai 1ong nhan vién y t&”, 6 1a mot
nhén dinh cia mdt nha quan 1y bénh vién ndi tleng Joe Jansante, sy hai long dbi voi cong viéc cla
nhan vién y t& (NVYT) s& bao dam duy tri di ngudn nhén lyc va nang cao chit luong cac dich vu 'y
té tai bénh vién.

Muc tiéu: Nghién clru tong quan c6 hé thong nham cung cap thong tin tong quat vé mirc d6 hai long
cua NVYT va cac yeu to lién quan doi vdi cong vi€e tai cac co sd y t€ & Viét Nam, phan tich diem
manh, di€ém yé€u va nhiing thiéu hut can bo sung cho cac nghién ciru tiép theo ve van dé nay.

Phuwong phap: Tong quan tai liéu c6 hé théng (Systematic review)

Két qua: Tim kiém va phan tich 25 cong trinh nghién ctru trong nudc lién quan dén mirc d6 hai long
ctia NVYT. Két qua cho thdy, cac nghién ctru vé mirc d6 hai long cia NVYT duoc thuc hién trén
nhiéu d6i tuong va dia diém vo&i mire do hai long khéc nhau.

Két ludn: Muc do6 hai long cia NVYT kha cao (trung binh dat trén 50%, diém trung binh trén 3,0).
Céac linh vyc ¢6 ty 1€ NVYT hai long cao: Mbi quan hé vaéi lanh dao, déng nghiép (61,3%-88,6%); Co
hoi hoc tap, thang tién (55,56%-82,5%) va cong viéc ddm nhan (81,8%-93,3%). Céc linh vyc cé ty
1€ NVYT hai long chua cao nhu: Tién luong (16,7%-31,11%); Phuc lgi xa hoi ngoai luong (25,1%-
42,3%); Co ché quan 1y (20,3%); Co s& vat chit (23,7%-50,4%) va su ghi nhan (26,8%-40%). V& cac
yéu t6 lién quan: Mirc d6 hai long cia NVYT it b tac dong boi cac yéu td nhan khau hoc nhu tudi,
gi6i tinh, khu vyc sinh séng. Cac yéu td co ¥ nghia, anh hudng nhiéu dén mirc d¢ hai 1ong cia NVYT
chu yéu thudc cac mbi quan hé xa hoi va cac co ché quén ly, diéu hanh don vi.

Tuwr khoa: Sy hai 1ong, nhan vién y t€, cac yeu to lién quan, co so' y te.

*Tac gia lién h¢
Email: 1y13021984@gmail.com
Dién thoai: (+84) 947 793 568
https://doi.org/10.52163/vjcm.v62i6.193
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1. PAT VAN PE

Ngudn nhén lyc 1a mot trong nhitng yéu t6 vo ciing
quan trong, anh huong truc tiép dén hiéu qua hoat dong
va quyét dinh sy thanh cong hay that bai ciia mot don
vi, ddc biét 1a co so y té. Sy hai long ddi v6i cong viée
dé cap dén “suy nghi va cam nhan ctia nhan vién vé moi
truong va diéu kién lam viéc ctia minh”.

Trong nhiéu nim qua, cic hoat dong huédng téi sy hai
long ciia NVYT di duoc cac co sd y té, cac nha khoa
hoc, cac chuyén gia hoach dinh chinh sach quan tam,
nghién ctru dudi nhidu goc do khac nhau, v6i hé thong
tai liéu vo cung da dang, phong pht. Tuy nhién cé
rat it nghién ctru tong quan dé cap vé van dé nay. Dé
tiép tuc tong hop mot cach diy du, toan dién, chung
t6i da tién hanh thu thap va ra soat cac nghién ciru
vé su hai long ciia NB tai Viét Nam, phan tich thiét
ké nghién ctru, cong cu do ludng va mot sb yéu td
anh huong ciing nhu cac két qua tim dugc trong cac
nghién ctru véi muc tiéu: Tong quan cac nghién ciru
vé mire dg hdi long ciia NVYT va cdc yéu té lién quan
tai Viét Nam giai doan 2010-2020. Nghién ctru nham
cung cép thong tin tong quat vé muc do hai long cta
NVYT déi véi cong viéc tai cac CSYT ¢ Viét Nam,
chi ra diém manh, diém yéu va nhimng thiéu hut can bo
sung cho cac nghién ctru tiép theo vé van dé nay, qua
d6 gop phan nang cao chat luong cung cép dich vu y
té cho nguoi dan.

2. PHUONG PHAP NGHIEN CUU

2.1. Thoi gian nghién ciru: Tir thang 8/2020 dén thang
3/2021.

2.2. Phwong phap nghién ciru: Tong quan tai lidu co
hé thong (Systematic review)

2.3. Pi twgng nghién ciru: TAt ca cac bao cdo, luan
van, luan an, khoa luan, bai bao cua cac nghién ctru
bang tiéng Anh hodc tiéng Viét, xuat ban hay duoc viét
tir nam 2010 dén hét nim 2020 vé mirc do hai long
ctia NB ddi voi dich vu y té tai Viét Nam (sau day goi
chung 1a nghién ctru).

- Tiéu chi lwa chon cdc nghién cuu

+ Thiét ké nghién ciru: Khong c6 giéi han vé thiét ké
nghién ctru.

+ Két qua ctia nghién ciru: Tét ca cac nghién ctru vé mirc
d6 hai long cuia NVYT tai cac co s6 y t€ 6 Viét Nam.

- Tiéu chi logi triv

+ Nghién ctru khong c6 du dir li€u, hay khong lién quan
dén mutrc d6 hai long ctia NVYT d6i voi cong viéc tai
cic co sOy te.

+ Nghién ctru khong tién hanh ¢ Viét Nam.

+ Nghién ctru chua c6 bao céo chinh thirc, ro rang.
+ Nghién ctru trung lap.

2.4. Chién lwge tim kiém cdc nghién ciru

- Péi véi phwong phdp tim kiém truec tuyén:

+ St dung bd may tim kiém Google dé tim cac tai
lidu va cac bao c4o lién quan dén mirc d6 hai 10ng cia
NVYT dugc dang tai.

+ Tir khoa str dung dé tim kiém:

= Tiéng Viét: Su hai 10ng ciia nhan vién y té / yéu tb
lién quan

= Tiéng Anh: Medical staff satisfaction / related factors
- Péi véi phwong phdp tim kiém thii cong:

Tim kiém cac nguon dir liéu san c6 tai thu vién clia mot
s0 truong Pai hoc, Vién nghién ctru va Bénh vién.

2.5. Panh gia cac nghién ctru:

- Xay dyng biéu miu sang loc dé ra soat tiung
nghién cuu.

- bién dir li€u cua cac nghién curu dat y€u cau ra soat
vao mau phan tich dir liéu. Mau ra soat gom cac phan
chinh:

+ Pac diém chung cta nghién ctru: Thiét ké nghién
clru, c& mau, dia diém, thoi gian nghién ctu, bd cong
cu nghién ctru.

+ Két qua tim dugc ctia nghién ctru: Ty 1€ hai long
chung cua NVYT, ty 1€ hai long cia NVYT theo tung
linh vyc va cac yeu t0 lién quan téi mirc d6 hai long.

+ Panh gia chit lugng bai bao nghién ctru vé chu dé
hai long cia NVYT.
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Bdng 1. Tong hop viéc chon loc, ra sodt cdc nghién ciru

. . - , S6 lwong tim
Cac budce Tiéu chi .;lr' gf
kiem dugc

Tim kiém ban diu "ljim kiﬂém trén co so dit lidu dién tir va cac nghién ctru xudt ban/cong bd vé hai 47

long cia NVYT
s 1A Tén dé tai, tom tit nghién ctru co cac tir khoa lién quan dén hai long cia NVYT.

Ra soat lan 1 . A A1 s A ~ N % 31
Céc nghién ctru dugc tién hanh tai Viét Nam, 18 ngudn goc

Ra sodt Lan 2 I\{ghlen cu’P co qday da dir liéu dé phan tich (thiet ké NC, ¢ mau, dia di€m, bd 23
cong cuy, két qua NC)

Ra soat Lan 3 Loai bo cac NC trung lap 26

Pua vao phan tich | Nghién ciru dép tng céc tiéu chuan lwa chon 25

3. KET QUA NGHIEN CUU

3.1. Po lrong mirc d hai 1ong ciia nhin vién y té

Bdng 2. Bj cong cu do lwong su hai long NVYT 6 cdc nghién ciru

Tac gid, nam

Thiét ké NC

B0 cong cu chinh do lwong su hai long

Pham Nguyén Ha va
cong su (2012) [5]

NC cit ngang, dinh lugng
két hop dinh tinh

PKS gom 7 nhom yéu to:

- Tién luong

- Quy ché co quan

Quy ché cong viéc

- Sy giam sat cua cip trén

- Mbi quan hé v6i dong nghiép

- Sy thang tién, phuc loi, khen thuéng dot xuét, thong tin noi bd
- Vin dé ky thi.

Ngo Thi Kim Yén, Truong
boéng Giang (2014) [8]

NC cit ngang, dinh lugng
két hop dinh tinh

PKS gom 4 nhom yéu to:

- Mirc thu nhap

- Co s¢ vat chét

- Mbi quan hé véi dong nghiép
- Mbi quan hé v6i Phong Y té

Nguyén Thi Thanh
Huong (2015) [11]

NC cit ngang, dinh lugng
két hop dinh tinh

PKS gom 8 nhom yéu té véi 51 tiéu muc:

- Yéu t6 cong viée

- Su thanh dat

- Su thira nhan thanh tich

- Sy thing tién

- Tién luvong, thudng, phu cép phuc 1gi va dich vu
- Sy quan tdm cia lanh dao, dong nghiép

- Mai trudng va didu kién lam viéc

- Céc chinh sach ché d6 quan tri

Nguyén Vin Binh
(2016) [14]

NC cit ngang

PKS gom 5 nhém yéu t6:

- Moi truong quan ly

- Phuong tién lam viéc

- Tién luong

- Mbi quan hé v&i dong nghiép
- Pao tao, phat trién
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Tac gid, nim Thiét ké NC B0 cong cu chinh do lwong sw hai long

PKS gom 5 nhom yéu t6 véi 44 tiéu muc:
- MBoi truong lam viéce

Nguyén Sinh va cong su ¢ - Lanh dao tryc tiép, ddng nghiép
(2017) [15] NC cat ngang - Quy ché noi bo tién luong, phuc loi

- Sy hai long vé cong viéc, co hdi hoc tap va thang tién

- Sy hai long chung vé bénh vién

PKS gom 3 nhém yéu to:

- Quy trinh kham, chira bénh
- Phéi hop ctia cac ban, nganh
- Phéi hop cia BHYT huyén

Ta Van Thuong va cong

su (2019) [18] NC cat ngang

PKS gom 5 nhom yéu t6 véi 44 tiéu muc:

- Moi truong lam viée

NC cit ngang, dinh lugng| - Lanh dao tryc tiép, ddng nghiép

két hop dinh tinh - Quy ché noi bo tién luong, phuc loi

- Sy hai long vé cong viée, co hoi hoc tap va thang tién
- Su hai long chung vé bénh vién

Tran Thi Ly (2020) [21]

Nhin xét: lgi; (4) Cong viéc, co hoi hoc tap va thang tién; (5) Su
hai 1ong chung vé bénh vién. Phan 16n cac nghién ciru
sir dung thang do Likert dé danh gia vé mirc d hai long
ctia NB voi muc tir 1 dén 5 diém: (1 diém-Rat khong
hai 1ong; 2 diém-Khong hai 1ong; 3 diém-Binh thudng/
Khong rd; 4 diém-Hai long; 5 diém-Rat hai long).

Pa s6 cac tac gia déu sir dung thiét ké nghién ctru cit
ngang, chua tim thdy cong trinh nghién ctru st dung
thiét ké nghién ctru can thi€p. B cong cu khao sat, danh
gid murc d6 hai 1ong cia NVYT gdém 5 nhom yéu td voi
44 tiéu myc: (1) Mdi trudng 1am viéc; (2) Lanh dao truc
tiép, dong nghiép; (3) Quy ché ndi by, tién lwong, phiic ~ 3.2. Mitre dd hai long ciia nhén vién y té

Bdng 3. Mirc dp hai long ciia NVYT 6 cdc nghién ciru

e en o Doi twgng, c& Pia diém Ket qua nghién ciru
Tac gia, nam x A A o AL xe s . S S
mau nghién ciuu nghién ciu (ty 1€ hai long cia NVYT véi cac yeéu to)

- Méi quan h¢ véi lanh dao: 27,5%
. - Mbi quan hé v6i ddng nghiép: 32,5%
Trung tdm Y t€ du au -V g ngliep ’

Pham Tri Diing va 55 NVYT he tuvén huven. | - Luong va phuc lgi: 17,6%

ong tuyén huyén, = R o
cong sy (2010) [1] finh Sinh}"ll"huén ¥E - Co hoi hoc tap, phat trién: 36,9%
’ - Keét qua cong viée: 47,5%

- Co sé vat chat: 6,7%

- Quy ché cong viéc: 29,2%

Han Minh Hang Céc Tram Y té x4,| - Su thing tién: 46,1%
(2012) [6] 89canboytéxa |huyén Kim Bang,| - Khen thuong dot xut: 24,7%
tinh Ha Nam - Phuc lgi ngoai luong: 57,3%

- Hai long chung: 78,7%

- Hai long chung v6i cong viée: 57,1%

Nguyén Th Tri Co sd té cha . .
guyen Thi Tric ’0 Sf)‘ yA e. cham - < quan hé véi cap trén: 82,9%
(2014) [23] 230 NVYT s6c va diéu tri HIV/ M&i cuan b v dome mahion: 8439,
. u v 84,
AIDS tinh Ngh¢ an quan he g nghiép o

- Tién luong: 16,7%

191



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



T.T Ly et al. / Vietnam Journal of Community Medicine, Vol 62, No 6 (2021) 187-194

Poi twong, co Pia diém Két qua nghién ciru

Téc gid, nim ~ A xs 1 . S S
gt mau nghién ciru nghién ctru (ty 1€ hai long ciia NVYT véi cac yéu to)

- Mbi truong lam viée: 72,4% (3,84 diém)
- Léanh dao tryuc tiép, ddng nghiép: 82% (4,3 diém)
Cic  bénh  vién,| - Quy ché ndi bo, tién luong, phic loi: 72,7% (3,86 diém)

Tran Vin Binh va 1320 NVYT Trung tim y t& c6| - Su hai long vé cong viée, co hoi hoc tap va thang tién:
cdng su (2016) [12] ' giuwong bénh thudc 77,4% (3,94 diém)
tinh Kon Tum - Su hai long chung vé bénh vién: 83,9% (4,04 diém)

Ty 1é hai long chung cia 5 yéu t6: 86,2%, diém trung
binh: 3,94+0,09

- Ty 1¢ hai long chung vé6i 5 nhém yéu t6 1 76,6%

Nguyén Sinh va Bénh vién da khoa| - NVYT khéi hanh chinh, duoc, khoa kham c6 ty 1€ hai
A 354 NVYT A . .

cong sur (2017) [15] trung tdm An Giang long cao hon.

- NVYT c6 trinh d¢ sau dai hoc c6 ty 1€ hai long cao hon

Nguyén Thanh Ha
va cong sy (2019) | 102 NVYT
[17]

Trung tAm y t& huyén| - Ty 1& hai long chung cia NVYT véi 5 nhom yéu t6 1a
Dik Ha, tinh Kon Tum | 77,5%, diém trung binh 3,8+0,5

SBVNOLGUTU 1ot o Tam vige: 76,9% (4,62 diém)
- BVKTU R .z X n .2
\ on - - Lanh dao truc tiép, dong nghiép: 86,8% (4,45 di€m)
(cos6 TanTriew) |0 hé noi bo, tién lrong, phiic loi: 71.6% (3.96 diém)
Trdn  Thi Ly - BVPKT U Cin Tho Y G1e D91 DY, Henl THODS, PG gL 15570 =70 O
150 NVYT . - Sy hai long vé cong viéc, co hdi hoc tap va thang tién:
(2020) [21] - BV Dai hoc Y duge 3
Cin Tho 82,5% (4,37 di€m)
.x | - Su hai long chung vé bénh vién: 87,3% (4,52 diém)
- BV Phong-Da i€u| s, o 1o chung: 81,029 (4,38 diém)
Trung wong Quy Hoa r g g onbe70 (%
Nhdn xét: Linh vuee ¢6 ty 16 NVYT hadi long cao: Mbi quan hé véi

lanh dao, d@)ng nghiép; Pao tao va phat trién; Ban chat

Ty I¢ hai long cia NVYT trung binh dat trén 50%. Ty x Lea
cong viéc hién tai.

1& hai long cia NVYT khdi hanh chinh va NVYT cé ‘
trinh do sau dai hoc cao hon ty 18 hai long cia NVYT Linh viee co ty I¢ NVYT hai long chuwa cao: Tién luong;
khéi 1am sang, khéi can 1am sang v NVYT co trinh d  Phue loi xa hoi ngoai luong; Quy ché quan 1j; co 6 vat
cao déng, dai hoc. NVYT lam viéc & co s¢ y té tuyén chat; Su ghi nhan.

trén 6 ty 1& hai 1ong cao hon tuyén dudi, thip nhat 14 3.3. Cac yéu t6 lién quan dén mic do hai long cia
tuyén xa/phuong. nhan vién y té
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Bing 4. Cic yéu té lién quan dén mivc dp hai long ciia NVYT 6 cdc nghién ciru

Téac gid, nim

Tén nghién ciru

Yéu té anh hwéng/lién quan dén mirc d9 hai long ciia NVYT

Diém Son (2010) [3]

Xac dinh khéi luong cong
viéc va sy hai long cua
bac si lam sang tai Bénh
vién da khoa tinh Yén Bai,
nam 2020

Cdc yéu 16 lién quan gom:

- S6 bénh nhan kham va diéu tri (POR=4,8; p<0,05)

- Thoi gian kham va diéu tri truc tiép (POR =24,2; p<0,05)

- S6 gio lao ddng va gid truc trong tuan (POR =7,1; p<0,05)

- Thoi gian cho cac hoat dong khac trong gio hanh chinh (POR
=7,3; p<0,05)

Pham Nguyén Ha va
cong su (2012) [5]

Stigma, an important
source of disatisfaction
of health workers in HIV
respone in Vietnam: a
qualitative study

- Cdc yéu t6 lién quan dén sw hai long: Co hoi dio tao; Cong nhan
xa hoi

- Cdc yéu 16 lién quan dén s khong hai long: Bdi thuong khong
thoa dang; Thiéu thong tin phan hdi tich cuc va hd tro tir cac gidam
sat vién; lam viéc cang thing; Khdi luong cong viéc nhiéu; So
nhiém trang; Ky thi vi lién quan dén HIV

Su hai long cua nhan vién

Cdc yéu 16 lién quan:

(2015) [10]

dudng vién tai bénh vién
Truong Pai hoc Y duogc
Thai Nguyén

Nguyén Hiru Thing y t& di v6i cong viée chim Gidi tinh (p<0,01)
(2014) [9] soc vadibu tri tai cacbénh | . .. . Ll
vién tinh Hoa Binh - Thoi gian 1am viéc tai bénh vién (p<0,01)
nKh}? g Sit ﬁgc d(éﬁl;m 1(;25 Céc yéu t6 lién quan véi hai 1ong nghé nghiép:
Pham Thi Phuong Thao |5 "&MP - Tinh chit cong viéc (r=0,407; p<0,01)

- Co hdi dao tao, thang tién (r=0,469; p<0,01)
- M&di quan hé vé6i dong nghiép (r=0,462; p<0,01)

Nguyén Ngoc Hiéu (2016)
[13]

Nghién ciru cac nhan td
anh huong dén sy hai long
trong cong viéc ciia nhan
vién y té tai trung tim y
té dy phong quan O Mén,
thanh ph6 Can Tho

Cdc nhdn 16 anh hwéng:

- MBbi truong va didu kién lam viée
- Hinh thirc tra luong

- Quan hé¢ ddng nghiép

- Co hoi dao tao va thang tién

Ta Van Thuong va cong
su (2019) [18]

Mot sb yéu té lién quan
dén hai long ctia nhan
vién y té tai tram y té xa
hai huyén dac biét kho
khéan tinh Hoa Binh

Cdc yéu t6 lién quan:
- Gidi tinh (OR = 1,98)
- Trinh d6 dao tao (OR = 3,57)
- C6 hudng dan quy trinh (OR = 1,89)
- Thuc hién dul4 budc cla quy trinh KCB tai TYTX (OR = 2,07)
- C6 rng dung cong nghé thong tin (OR = 1,89)
- Co6 su quan tam cua xa (OR = 6,90)
- C6 su phdi hop v6i cac ban, nganh cia xi (OR=3,95)
- Phéi véi voi BHXH huyén (OR = 3,12)
- Trinh d6 dao tao ctia nhan vién y
té (OR = 5,67; 1,14 - 28,13)
- Tram c6 bac sy lam viéc (OR =4,62; 1,94 - 11,09)

Tran Thi Ly (2020) [21]

Thuc trang va mot sb yéu
t6 lién quan dén muc do
hai long ctia nhan vién
y té tai mot s& bénh vién
nam 2019

Cdc yéu t6 lién quan:

- Chuyén mon dao tao chinh: (OR= 0,6; p<0,05).

- Bang cép cao nhat: (OR =1,9; p<0,05).

- S6 nam cong tac tai bénh vién: (POR=1,7; p<0,05).
- Vi tri cong tac: (POR=0,4; p<0,05).

Nhdn xét:

Két qua phan tich yéu t6 lién quan dén murc do hai long
cua NVYT kha da dang va khac nhau gitra cac nghién

ctru. Tuy nhién da so6 cac nghién ctru déu chi ra rang
cac yéu to co lién quan/tac dong dén muirc d6 hai long

cia NVYT gém: Moi trudong lam viéc; Lanh dao truc
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tiép, déng nghiép; Quy ché noi bo, tién luvong, phuc loi;
Co hoi hoc tap va thang tién. Trong mot sb nghién ctu,
tac gia sir dung hé s6 Cronbach’s Alpha dé kiém tra do
tin cdy cua cac nhan sb anh huéng dén sy hai long cua
nhan vién y té.

4. BAN LUAN

Pa phan cac nghién ctru vé sy hai long cia NVYT déu
str dung thiét ké nghién ctru cit ngang, nghién ciru dinh
luong két hop dinh tinh, chua tim thay nghién ciru nao
su dung thiét ké can thiép. Nghlen ctru dugc thuc hién
tai nhiéu co s¢ y té cac tuyén v6i quy mo rong khap cac
tinh, thanh pho trong ca nudc nhu: Ha Noi, Yén Bai,
Hoa Binh, Can Tho,... [3] [9] [13]. Cong cu do luong
gdém 5 nhém linh vuc nhu: Méi truong lam viéc; Lanh
dao truc tiép, dong nghiép; Quy ché ndi bo, tién luong,
phuc loi; Co hoi hoc tap va thang tién. S& luong ti€u chi
va ndi dung khdo sat & mdi nghién ctru 1a khac nhau, cu
thé trong nghién ctru ctia tac gia Nguyén Hiru Théng sir
dung bd cau hoi gdm 10 yéu t [9], trong khi bo cau hoi
ctia tic gia Tran Thi Ly gdm 5 yéu t6 voi 44 tiéu chi [21].
Su khac nhau nay 14 hoan toan phu hop véi muc tiéu, doi
tuong, dia diém va nguén lyc ctia mdi nghién ciru. Phan
16n cac nghién ctru st dung thang do Likert vé muc do
hai long ciia NB voéi muc diém tir 1 diém dén 5 diém.

Céc nghién ciru vé mirc d¢ hai long cia NVYT duoc
thyc hién tai nhiéu dia diém, trén nhiéu déi tuong khac
nhau. Muc d6 hai long cia NVYT lam viéc tai cac
co sO y té tuyén trén cao hon tuyén duéi, cu thé trong
nghién ctru ctia tac gia Tran Thi Ly tai mot sb bénh
vién tuyén trung wong, tuyén tinh [21], ty 1& hai long
cua NVYT Ia 81,02%, con trong nghién cuu cua tac
gia Ta Van Thuong tai 47 tram y té xa [18], ty I¢ hai
long cia NVYT dat 74%. C6 su chénh léch dang ké vé
murc do hai long chung ctia NVYT ¢ cac nghién ctu,
cu thé trong nghién ctru cta tac gia Nguyén Thanh Ha
ty 1€ hai long chung cua NVYT la 77,5% [17], trong
khi ty 1¢ nay trong nghién ciru cua tac gia Tran Thi Ly
dat 81,02% [21] va nghién cru cua tac gia Tran Vin
Binh 1én t&i 86,2% [12]. Piéu nay c6 thé do dic thu,
diéu kién, co ché hoat dong cua mdi co so y té khac
nhau nén kha ning dép mg theo nhu cu, nguyén vong
cua NVYT cua ting co sé cling khac nhau. Ngoai ra,
do cach tinh diém phan nhom hai 1ong/chwa hai long
ctia mdi nghién ciru khac nhau nén két qua nghién ciru
khac nhau. M6t s6 két qua nghién ctru dinh tinh con cho
thidy, NVYT vi sy anh huong dén cong viéc dang lam
tai don vi nén c6 xu hudng tra 101 chua trung thyc khi

N
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hoan thanh phiéu khéo sat, do d6 murc d6 hai 10ng trong
béo cdo c6 thé s& cao hon thyc té [25].

5. KET LUAN

Muc d6 hai long cia NVYT khé cao (trung binh dat
trén 50%, diém trung binh trén 3). Cac linh vuc c6 ty
1€ NVYT hai long cao nhu: Mbi quan hé véi lanh dao,
déng nghiép (61,3%-88,6%); Co hoi hoc tap, thiang
tién (55,56%-82,5%) va cong viéc dam nhén (81,8%-
93,3%). Cac linh vuc c6 ty 1€ NVYT hai long chua cao
nhu: Tién luwong (16,7%-31,11%); Phic 1oi xa hdi ngoai
lwong (25,1%-42,3%); Co ché quan 1y (20,3%); Co s
vat chat (23,7%-50,4%) va sy ghi nhan (26,8%-40%).

Mirc d6 hai long cia NVYT it b tac dong boi cac yéu
t6 nhan khau hoc nhu tubi, gidi tinh, khu vuc sinh séng.
Céc yéu t6 co ¥ nghia, anh huéng nhiéu dén muc do hai
long cia NVYT chu yéu thude cac mdi quan hé xa hoi
va cic co ché quan 1y, didu hanh don vi.
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