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ABSTRACT

This study aims to assess the accessibility of information ressources and knowledge, practice toward
COVID-19 prevention among people living in Tan Phu district, at Ho Chi Minh City. Cross-sectional
study was performed from June 2020 and used two-stage random sampling. Data was collected by
self-management questionnaire. Television and the Internet are most commonly accessed. Many
people underrate COVID-19 infected risk in healthy people, children, and young people, and
misperception that only wearing masks properly does not need to use other precautions, limiting hand
washing practices and cleaning surfaces. Health education and communication programs need to pay
more attention to the limitations of knowledge and practice, and choose appropriate communication
channels to improve the effectiveness of COVID-19 prevention and control.
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KIEN THUC, THUC HANH PHONG CHONG VIEM

DPUONG HO HAP CAP DO VIRUS CORONA MOI

(COVID-19) CUA NGUOI DAN QUAN TAN PHU,
THANH PHO HO CHi MINH NAM 2020

D6 Thi Ha, Lé Thuy Bich Thuy*, Lé Vin Tinh

Truong Pai Hoc Y Khoa Pham Ngoc Thach - S6 2 Duong Quang Trung, P12, Q.10, TPHCM, Viét Nam

Ngay nhan bai: 02 thang 06 nam 2021
Chinh stra ngay: 08 thang 07 nam 2021; Ngay duyét dang: 15 thang 08 ndm 2021

TOM TAT

Nghién ctru danh gia ngudn théng tin va kién thirc, thue hanh cua ngudi dan quan Tan Phi, thanh
phd H6 Chi Minh vé phong chong COVID-19. Nghién ciru cit ngang mé ta tir thang 6/2020 chon
mau ngiu nhién hai giai doan. Dit liéu duoc thu thap bang bd ciu hoi tw dién. Két qua cho thay tivi
va internet dugc tiép can phd bién nhat. Ngudi dan danh gia thip nguy co mic bénh & nguoi khoe
manh, tré em, nguoi tré tudi va nhan thirc sai 1am vé viée chi deo khau trang dung cach thi khong
can sir dung bién phap phong ngira khac, han ché thyc hanh rira tay va vé sinh bé mat. Chwong trinh
truyén thong gido duc stc khoe can chi trong dén cac han ché kién thic va thuc hanh, lya chon kénh
truyén thong phu hop dé nang cao hiéu qua phong chéng COVID-19.

Tir khéa: COVID-19, kién thirc, thuc hanh.

1. PAT VAN PE

Bénh viém duong ho hap cap do virus Corona méi
(COVID-19) d3 va dang gy nhitng anh hudng xau trén
toan thé giéi. Thanh phd HO Chi Minh (TPHCM) la
thanh phd c6 dan cu déng dic nhat Viét Nam véi hon
8 triéu dan, va quan Tan Phu c6 mat d¢ dan s6 cao thtr
9 trong s6 24 quan huyén cia TPHCM [10]. Do do,
TPHCM ciing nhu quan Tan Phu tiém an nhiéu nguy co
cao bung phat dich COVID-19.

Sy thiéu hiéu biét vé dai dich va khong c6 sin nhiing

*Tac gia lién h¢
Email: thuyltb@pnt.edu.vn
Dién thoai: (+84) 949 112 550
https://doi.org/10.52163/vjcm.v62i6.185
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quy trinh phong ngtra 1dy nhiém 1a nguyén nhan dan
dén sy bung phat dich bénh [1, 2]. Cac nghién ciru gan
day chi ra kién thirc gin lién véi thuc hanh phong bénh
COVID-19 [4, 5]. Cac hoat dong truyén thong-giao duc
sttc khoe vé cac bién phap phong ngira duoc can diy
manh nham cung cap kién thtrc chinh xac va kip thoi dé
nguoi dan tuan thi t6i da va dat dugc hiéu qua phong
dich cao nhit.

Nghién ctru nay danh gia kha nang tiép can ngudn thong
tin va kién thirc, thyc hanh ciia nguoi dan vé phong
chdng COVID-19. Két qua gitip xac dinh ngudn thong
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tin phit hop v6i cac nhoém dbi twong, ddng thoi chi ra
nhimg kién thirc, thuc hanh chwa phu hop giup dinh
huéng cac ndi dung truyén thong gido duc ste khoe.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru
Nghién ctru cit ngang mo ta.
2.2. Poi twgng nghién ciru

Ngudi trén 18 tudi dang séng tai quan Tan Phu, TPHCM
dugc moi tham gia nghién ctru sau khi cung cip day du
thong tin vé nghién ctru. Nhitng ngudi khong dong ¥
tham gia dugc loai khoi nghién ctru.

2.3. Cé miu

C& mau dugc udce tinh 1a 380 ngudi dan dya trén cong
thirc udc luong ti 1¢ kién thirc dung voi cac tham sb
gOm ti 18 72%, x4c suat sai 1am loai 1 0=0,05, sai s cho
phép d=0,05 va mat mau 20%.

2.4. K§ thuit chon miu

Nghién ctru chon mau xac suat ngau nhién phéan tang 2
giai doan. Giai doan 1 chon td dan phé dua trén k¥ thuat
chon miu xéac suit ti 18 voi dan sé PPS (Probability
Proportionate to Size). Giai doan 2 chon ra ho gia dinh
theo phuong phap chon mau hé théng st dung danh
sach ho.

2.5. Phuong phap nghién ctru

Thu thip di liéu

Str dung bd cau hoi ¢6 cdu tric soan sin gdm 4 phan
1a dic diém dan s6 xa hoi, ngudn thong tin, kién thirc
va thyc hanh; thu thap thong tin bang phuong phép tu
dién. Gia tri ndi dung cao vdi chi sb gia tri ndi dung
(Item-Content Validity Index — [I-CVI) cac cau hoi dat
I-CVI=1. Nghién ctru thir dugc thyc hién trén 50 nguoi
dan cho théy dd tin cdy ndi bd cao vdi Cronbach’s
Alpha = 0,816.

Phén tich dir liéu

Dit liéu phan tich bang phin mém STATA phién ban
13. Nghién ciru str dung tan s6 va ti 1& dé mo ta cac bién
s6 dinh tinh. Kiém dinh Chi binh phuong duoc sir dung
dé xac dinh mbi lién quan giita cac bién sé dinh tinh.
2.6. Dao dirc nghién ciru

Nghién ctru dugc phé duyét bdi Hoi déng khoa hoc va
Hoi déng Pao dtrc Truong Pai hoc Y khoa Pham Ngoc
Thach.

3. KET QUA NGHIEN CUU

3.1. Pic diém cia dbi twong nghién ciru

Do tudi phan bd dong déu giita cic nhom vai 45,1%
du6i 35 tudi va 22,1% trén 50 tudi. Gidi tinh nam va
nir twong dong lan luot 1a 48,3% va 51,3%. C6 55,9%
dbi twong c6 hoc van tir trung hoc phd thong trd 1én va
13,9% dudi trung hoc co sé (bang 1).

Bing 1: Dic diém dan sé xa héi ciia doi twong tham gia nghién ciru (n=381)

Pic diém Tén s6 (n=381) Ti 18 (%)
18 - 34 tudi 172 45,1
Nhém tudi 35 - 50 tudi 125 32,8
51 - 70 tudi 84 22,1
Nam 184 48,3
Giéi tinh
Nit 197 51,7
Tir trén Trung hoc phd thong 213 55,9
Trinh d9 hoc vin Trung hoc co sd 115 30,2
Du¢i Trung hoc co s& 53 13,9
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3.2. Pic diém ngudn thong tin vé COVID-19 duoc ngudi déan tiép can. Nhimg ngudi tré tudi va hoc
Hau hét d6i tuong co nghe tuyén truyén vé COVID-19 van cao tiép nhan thong tin tr internet phd bién hon.
chiém 98,7%. Nghién ctru ghi nhén tivi va internet 1a  Nguoi 1on tudi va hoc van thap tiép can thong tin tir tivi
hai kénh thong tin phd bién nhit, ngoai ra nguoi nha, nhiéu hon. Nit c6 xu huéng tiép can thong tin qua Tivi
can bd y té, can bd dia phuong va dai phat thanh ciing nhiéu hon nam (bang 2).

Bing 2: Dic diém nguon thong tin

-
Rs

Tuoi Gioi Hoc vén

Toan mau
18-34 | 35-50 | 51-70 Nam Nir >THPT | THCS | <THCS

Nghe théng tin tir cac ngudn (%)

Tivi (Co) | 75,1 68,6 82,4 77,4 70,1 79,7 72,3 77,4 81,1

Internet (Co) [ 59,1 80,2 53,6 23,8 59,8 58,4 74,2 49,6 18,9

bai phat thanh (Co) | 194 25,6 15,2 13,1 19,0 19,8 25,4 7,8 20,8
Nguoi nha (Co) | 27,3 34,9 24,8 15,5 245 29,9 35,7 16,5 17,0
Canbd y té (Co) | 26,5 31,4 21,6 23,8 25,5 27,4 36,6 12,2 17,0

Cén bd chinh quyén (c6) | 29,9 33,7 29,6 22,6 29,9 29,9 38,0 17,4 24,5

3.3. Kién thirc vé nguy co va phong ngira COVID-19  Hiu hét ngudi dén co kién thic t6t vé& cac nodi dung
Nhiéu ngudi danh gia thip nguy co ddi véi nguoi tré khe:w sat. Tuy I}hién rat nhiéu nguoi dﬁ\n cho rang deo
tudi, tré em. Chi c6 34,1% dbi tugng nghién ctru cho khéu trang y te dung céach thi khong can ap dung cic
rang ngudi khoe manh cé nguy co nhiém COVID-19.  bién phap phong ngira khac (67,2%) (bang 3).

Bing 3: Kién thirc vé nguy co va phong ngiva Covid-19 (n=381)

Tan s6 |Tilé (%)

Nhén thirc nguy co

Ngudi cao tudi ¢ kém bénh mén tinh 342 89,8
Ngudi tré tudi 17 45
Tré em 46 12,1
Nguoi khoe manh c6 nguy co nhiém COVID-19 130 34,1

Kién thirc diing vé phong ngira

Céch phong ngira gdm deo khau trang, rira tay, giit khoang cach 373 97,9
Trong dot dich bung phat khi dén chua, 12 hoi s& ¢o nguy co cao lay nhiém bénh 343 90,0
Trong dot dich bung phat khi di trong thang may chat hep dong ngudi s& c6 nguy co cao lay nhiém bénh 356 93,4
Trong dot dich bung phat, trong khong gian kin luu thong khi kém, cé nguy co cao lay nhiém bénh 332 87,1
Deo khau trang y té dung cach, van can ap dung cac bién phap du phong khac 125 32,8
Nhiing bé mit tiép xtic nhu ndm cira, nat bAm thang may chung cu ¢6 nguy co lay nhiém COVID-19 355 93,2
Tré em, thanh thiéu nién c6 can thiét phai thuc hién cac bién phap dé ngin chan sy 1y nhiém COVID-19 370 97,1

N
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Nhimng nguoi thudc nhom tudi cao hon cd xu huéng  ding cach thi khong can str dung cac bién phap khac
danh gia thap nguy co nhiém & ngudi khoe manh. Nhidu  (bang 4).
ngudi thude nhom tudi cao cho rang néu deo khiu trang

Bing 4: Cic yéu t6 lién quan dén kién thivc (n=381)

Ngudi khée manh ¢é nguy co nhiém COVID-19

Nhém tudi P
Piing Chua ding
18 - 34 tudi 71 (41,3) 101 (58,7) <0,001
35 - 50 tudi 48 (38,4) 77 (61,6)
51 - 70 tudi 11 (13,1) 73 (86,9)

Peo khau trang dung cach, vin cin sir dung cic bién phap khac

Nhém tudi Piing Chuwa ding p
18 - 34 tudi 74 (43,0) 98 (57,0) <0,001
35 - 50 tudi 33 (26,4) 92 (73,6)
51 - 70 tudi 18 (21,4) 66 (78,6)
3.4. Thuc hanh phong ngira COVID-19 rira tay sau khi cham cac bé mit (78,87%), rira tay bang

Thyc hanh phong chong COVID-19 ghi nhan mét s  xa phong, dung dich sat khuan (89,2%), lau nén nha va
han ché vé viéc rira tay sau khi thao khau trang (61,4%), cac bé mat tiép xuc (77,9%) (bang 5).

Bdng 5: Thyc hanh phong ngira bénh COVID-19 (n=381)

Pic diém Tansé | Tilé (%)

Khi bi sbt, ho khong di du lich 357 93,7
Dung tay 4o hodc khin gidy che kin miéng va mii khi ho, hit hoi 360 94,5
Thuong xuyén lau nén nha, tay ndm ctra va bé mit cac d6 vat trong nha bang xa phong hoic 297 779
chat tay rira thong thuong ’
Gitr khoang cach 2m dé phong nhiém COVID-19 khi dich bung phat, thuc hién chi thi cach ly xa hoi 323 84,8
Théo khau trang bang cach thao tai ddy deo 337 88,5
Rira tay sau khi cham, cdm nim ctra/vat dung nhiéu ngudi thuong dong cham khi cé chai sat

A 1 X 300 78,7
khuan tai cho
Rira tay bang xa phong, dung dich sat khuin 340 89,2
Rira tay sau khi thao khau trang 234 61,4

Hoc véan duoc ghi nhan lién quan dén mot sb thuc hanh.  khi thdo khau trang. Nhitng nguoi ¢o6 trinh d6 hoc van
Ngudi ¢o trinh do hoc van cao hon thuong xuyén rira  cao hon thudng xuyén rira tay sau khi thdo khau trang
tay bang xa phong, nudc sat khuan hon (p=0,050). hon (p<0,001) (bang 6).

Trinh d6 hoc vén ciing lién quan dén viéc ria tay sau
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Bing 6: Cdc yéu t6 lién quan dén thwe hanh (n=381)

Sir dung xa phong nwéc sat khuin nhanh dé rira tay
Thwong xuyén Khéng thuwdong xuyén P
Trinh d9 hoc vén
Tir trén Trung hoc phd thong 197 (92,5) 16 (7.,5)
Trung hoc co so 99 (86,1) 16 (13,9) 0,050
Duéi Trung hoc co so 44 (83,0) 9(17,0)
Rira tay sau khi thio khiu trang
Trinh d§ hoc véin Thuong xuyén Khong thuong xuyén p
Tir trén Trung hoc phd thong 148 (69,5) 65 (30,5)
Trung hoc co so 62 (53,9) 53 (46,1) 0,001
Dudéi Trung hoc co so 24 (45,3) 29 (54,7)

4. BAN LUAN

4.1. Pic diém ngudn thong tin vé COVID-19

Két qua phan 4nh d6 bao phu 16n truyén thong gido
duc strc khoe trong phong chéng dich COVID-19. Céc
phuong tién dai chiing nhu tivi va internet cho thay kha
ning tiép can cao hon so véi cac kénh truc tiép nhu
can bo chinh quyén, can bo y té, va nguoi nha. Diém
manh cua cac kénh thong tin dai chiing 1a d6 chinh xac
va théng nhat cta thong tin khi ndi dung duoc kiém
soat tap trung va dong bd. Phan tich trén timg nhom ddi
tuong cho thdy cac kénh tivi va internet phu hop véi cac
nhom ddi twong khac nhau. Can thuc hién truyén thong
da kénh dé dam bao thong tin dugc cung cip dén nhidu
dbi teong khac nhau. Du cac kénh thong tin dai chiing
¢6 nhiéu wu diém, van khong thé loai bo vai tro ca cac
kénh giao tiép truc tiép nhu thong qua can bd chinh
quyén, canbdy té, nguoi nha. Can duge xem xét khic
phuc han ché vé& d6 chinh xac va déng bd ctia thong tin,
dac biét & kénh thong qua ngudi nha, ngudi quen. Thuac
day cac kénh thong tin dai chung gitp dua thong tin
chinh xac va két hop véi kénh nguoi nha ngudi quen dé
thong tin chinh x4c dugc mé rong dén tit ca ngudi dan.

4.2. Kién thirc vé nguy co va phong ngira COVID-19

Phan 16n nguoi dan c6 nhan thic dung vé nguy co
méc cao & nguoi cao tudi co bénh man tinh, tuy nhién
d3 danh gia thip nguy co mic bénh & tré em, ngudi
tré tudi va ngudi khée manh. Y vin gan ddy ghi nhan
nhiéu truong hop méc va tir vong ¢ tré em va nguoi
tré tudi co thé trang khoe manh [6]. Nhiéu trudng hop
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nhiém khéng triéu ching phd bién ¢ ngudi khoe manh
va c6 kha nang lay truyén COVID-19 cho nguoi khac
[5]. Nhitng trudong hop nay thuong kho phat hién bénh
va 4m tham tré thanh ngudn lay trong cong dong. Céac
chuong trinh truyén thong gido duc sirc khoe can nhin
manh nguy co & tat ca cac ddi tuong va moi ngudi déu
can phai ap dung cac bién phap phong ngira theo hudng
dan cua BO Y té.

V& bién phap phong ngira, phin 16n nguoi dan da
c6 kién thire t6t. Tuy nhién nhiéu ngudi dan van cho
rang deo khau trang y té dung cach thi khong can ép
dung bién phap phong ngua khac. COVID-19 c6 thé
lay qua nhidu con duong gém ci thong qua tiép xuc,
qua giot bin va qua khong khi [5]. Peo khau trang c6
vai trd phong ngira cho ngudi deo va chong phat tan
bénh tir ngudi deo bao vé cong ddng xung quanh [1]
Khau trang khong gitp phong ngira lay truyen qua tiép
xtc mdi trudng va ban tay, do d6 chi deo khau trang 1a
chwa dii. Bién phap phong ngira 5K theo khuyén céo
ciia Bo Y té Viét Nam gdm deo khéu trang, rira tay va
khir khuan bé mat, giit khoang cach, khong tu tap dong
ngudi va khai bao y té [6].

Tudi cao lién quan dén cac han ché vé kién thic cua
nguoi dan. Do d6, can c6 cac bién phap truyén thong,
gido duc stc khoe, wu tién cac kénh truyén thong dé
tiép can boi ngudi cao tudi nhu Tivi.

4.3. Thuc hanh phong ngira COVID-19

Thyc hanh veé rua tay con nhiéu han ché. Dic biét la
viéc rira tay sau khi ti€p xuc voi cac bé mat nguy co
cao. Hién nay, rtra tay van la mét trong cac bién phap
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phong ngira quan trong [8]. Tai liéu cho thiy 13y truyén
qua tiép xtic 1a duong lay rat quan trong cia COVID-19
[9]. Han ché thyc hanh rira tay c6 thé 1a 16 hong dé
COVID-19 c6 thé lay nhidém thong qua viée tiép xuc.
Bén canh d6, viéc vé sinh nén nha, tay nim ctra va céc
bé mat thudng tiép xtic khac ciing chi dugc thuc hién
& 77,9% ngudi dan. Piéu nay co thé két hop véi han
ché trong rira tay dé 1am tang manh nguy co liy nhiém.
Nguyén nhén c6 thé do nguoi dan cho rang deo khau
trang dung cach thi khong can ap dung cac bién phap
du phong khac. Chiing toi cling ghi nhan hoc van thap
c6 lién quan dén han ché trong thyc hanh rira tay. Hoc
van 12 nén tang co ban cua hanh vi suc khde, do do
can c6 sy quan tim va tiép can phi hop cac nhém dan
cu ¢6 hoc van thap thong qua kénh thong tin phu hop.
Ngudi hoe van thp hon tiép cin d& dang tivi hon so véi
internet. Nhu vdy, cac chién dich truyén thong gido duc
strc khoe can xem xét kénh thong tin phu hop dbi tugng
va tich cuc nhan manh vai tro ciia cac bién phap phong
ngira va sy can thiét két hop ddy du cac bién phap
phong ngira theo huéng dan ciia Bo Y té Viét Nam [8].

4.4. Han ché ciia nghién ciru

Tir chéi tham gia nghién ciru di xay ra trong qua trinh
thu thap dir liéu, nguyén nhan c6 thé do ngudi dan han
ché tiép xtic voi ngudi la trong thoi gian dién ra dich
bénh. Chung t6i da khong thé thong keé ti 1é tir chdi nén
chua danh gia duwgc mirc do sai 1éch tiém an do tr choi
nghién ciru. Str dung bo cau héi ty dién cho nhém hoc
van thap c6 thé tiém an nhidu sai léch. Tuy nhién, viéc
tiép xtic va phong van tryc tiép c6 thé 1am gia ting nguy
co lay nhiém COVID-19 cho ngudi dan va nghién ctru
vién. Do d6, khao sat tu dién 1a phuong phap phi hop
nhét trong bdi canh dich bénh.

5.KET LUAN

Céc chuong trinh truyén thong gido duc strc khoe can
chu trong dén cac han ché cua kién thuc va thuc hanh,
dong thoi Iya chon kénh truyén thong phu hop dé nang
cao hiéu qua phong chéng COVID-19.
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