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ABSTRACT

Objective: Identify training needs on health communication and education about diabetes among
village health workers in Vu Thu district, Thai Binh province in 2020.

Subjects: Village Health Worker and Head of Commune Health Station in the communes of Vu Thu
district, Thai Binh province.

Method: The epidemiological method described through the cross-sectional investigation, combine
quantitative research and qualitative research.

Results: 70.2% of village health workers had participated in training courses on communication skills
- health education; The highest proportion of respondents saying that the training period was enough
(76.8%), 95.6% of the respondents think that the content of each training course was appropriate for
them, and 62.3% evaluated organizational form of the training class to attract students; 50.4% of
village health workers needed to be trained in health communication skills, 49.5% of village health
workers needed to be trained in health counseling skills, 26.2% hoped to train communication skills
through loudspeakers, radio; The most difficulty of village health workers when participating in
training / training was due to a matter of time (41.1%).

Keywords: Village Health Worker, diabetes, health communication and education; training needs.
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NHU CAU DAO TAO TRUYEN THONG - GIAO DUC
SUC KHOE VE BENH DAI THAO DUGNG CUA NHAN
VIEN Y TE THON TAI HUYEN VO THU TiNH THAI BiNH
NAM 2020

Nguyén Ha My*, Phan Thu Nga, Nguyén Thi Ai, Bui Thi Huyén Diéu, Pham Tu4n Dat

Truong Pai hoc Y Duoc Thdai Binh

Ngay nhan bai: 28 thang 01 nam 2021
Chinh stra ngay: 31 thang 03 ndm 2021; Ngay duyét dang: 02 thang 06 ndm 2021

TOM TAT

Muc tiéu: Xac dinh nhu cdu dao tao vé truyén thong - gido duc strc khoe (TT-GDSK) vé bénh dai
thao dudng ctia nhan vién y té thon (NVYTT) tai huyén Vil Thu tinh Thai Binh nam 2020.

Poi twgng nghién ciru: Nhan vién y té thén va Tram trudng Tram y té tai cac xa huyén Vil Thu tinh
Thai Binh.

Phwong phap nghién ciru: Phuong phap dich t& hoc mé ta qua cudc diéu tra cit ngang, bao gdbm
nghién ctru dinh lugng va nghién ctru dinh tinh.

Két qua nghién ciru: 70,2% NVYTT da tham gia tap huin vé k§ nang TT-GDSK; Ty 1& d6i tuong
cho rang thoi gian cac 16p tap huan 1a vira du chiém cao nhét (76,8%), 95,6% d6i tuong cho rang noi
dung ctia mdi khoa tap huén 1a phii hgp voi minh, va 62,3% danh gia hinh thirc to chic ciia 16p tap
huén hap dan hoc vién; 50,4% nhan vién y té thén c6 nhu cau duge tap huén vé k¥ ning néi chuyén
suc khoe, 49,5% nhan vién y té thon c6 nhu cau duge tap huén vé k¥ nang tu vén stc khoe, 26,2%
¢6 nhu cau tap huan k¥ nang truyén thong qua loa, dai; khé khin nhit cia NVYTT khi tham gia tap
huin/dao tao 12 do vén d& thoi gian (41,1%).

Tir khéa: Nhan vién y té thon, dai thao dudng, truyén thong-gido duc strc khoe; nhu cau dao tao.

1. PAT VAN PE duoc du bao sé tang 1én 6,1 triéu vao nam 2040 [1].
Dai thao duong ngdy cang phd bién & Viét Nam ciing TT-GDSK 1a n6i dung trong tam trong cdc ndi dung
nhu trén thé gidi va c6 téc do phat trién rat nhanh theo
da nang cao muc séng. Tai Viét Nam, vao nam 2014 da i )
¢6 3,5 triéu ngudi mic bénh bao cao ciia Hiép hoi dai  Hoat dong TT-GDSK tuy khong the thay the duoc cac
thdo duong thé gioi IDF Diabetes Atlas, va con sb nay hoat dong dich vu cham séc strc khoé khac, nhung no

cham soc suc khoé ban dau ma Hoi nghi quoc té vé
cham sdc strc khoé ban dau tai Alma- Ata da néu ra [2].

*Tac gia lién h¢
Email: hamy0359@gmail.com
Dién thoai: (+84) 976 599 971
https://doi.org/10.52163/yhcd.v62i5.154
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gop phan quan trong trong viéc ning cao kién thirc va
thyc hanh phong chdng bénh tat noi chung, trong dé c6
bénh dai thao dudng noi riéng.

Nam trong mang ludi phong chéng bénh dich néi chung,
dai thao dudng noéi riéng, ddi ngii nhan vién YTT da va
dang dong goép nhitng vai tro quan trong trong cong
tac phong chdng bénh déi thao duong. Bén canh do,
nhén vién YTT la doi ngli y té bam co s¢ nhiéu nhat,
c6 vai tro cuc ky quan trong trong viéc md rong cac
dich vu y t& dén véi nguoi dan. Trong bdi canh bénh
dai thao duong dang ngay cang gia ting, vai tro cua
nhan vién YTT tré 1én quan trong hon bao gio hét. Tuy
nhién, nhitg nghién ctru c6 gia tri vé hoat dong ctia doi
ngil nhan vién YTT trong phong chdng dai thao duong
hién con rat thiéu. Trén co s& d0, viée xac dinh nhu cau
dao tao TT-GDSK ctia nhan vién YTT nham dua ra céc
giai phap, xay dung mot ké hoach chuong trinh dao tao
k¥ ning truyén thong gido duc stc khoé phu hgp cho
nhém ddi tugng nay 1a rat cn thiét. Vi vay ching toi
tién hanh nghién ctru voi muc tiéu:

Xdc dinh nhu cau dao tao truyén thong - gido duc sirc
khoe vé bénh ddi thdo dwong ciia nhdn vién y té thon tai
huyén Vii Thu tinh Thai Binh nam 2020.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Pia diém, thoi gian, ddi twong nghién ciru

- Dia diém nghién ctru: 15 xa thudc huyén Vi Thu,
tinh Thai Binh

- Péi tuong nghién ctru:

+ Nhén vién YTT dang hoat dong tai cac thon cua dia
ban nghién ctru

+ Tram truong Tram y té xa

- Thoi gian nghién ctru: Nghién ctru dugc thyc hién tur
11/2019 — 6/2020

2.2. Phuwong phap nghién ciru
2.2.1. Thiét ké nghién ciru

Nghién ctru duoc tién hanh theo phuong phap dich t&
hoc mé ta qua cudc didu tra cit ngang, két hop nghién
ctru dinh lugng va dinh tinh.

2.2.2. C& mdu va phwong phdp chon mdu

- Co mau:

p(1-p)

— 72
n Z(l—a/Z) &

Thay vao cong thirc ta duge n= 130 YTT, thyc té diéu
tra 141 YTT.

* Nghién ctru dinh tinh: Piéu tra 15 Tram truong Tram
y t€ ctia 15 xa nghién ctru.

- Phirong phdp chon madu

Chon chu dich huyén Vii Thu, tinh Thai Binh.

Tinh trung binh mdi xi c6 khoang 8-9 NVYTT, do d6

tién hanh nghién ctru trén khoang 15 xa thudc huyén Vi
Thu dé dam bao di ¢& mau.

Lap danh sach 29 x3a cua huyén Vi Thu, sau do6 tién
hanh bdc tham ngau nhién 15 xd dé tham gia nghién
clu.

Tién hanh diéu tra toan bd nhan vién YTT tai dia ban
nghién curu.

- Pinh tinh: Chon toan bd 15 tram truéng Tram y té xa
vao nghién ctu.

2.3. Phuong phap thu thap théng tin

- Phong vén tryc tiép nhan vién YTT béng bd cau hoi
duoc thiét ké sin

- Phong van sdu tram trudng tram y té xi bang bd hudng
dan phong vén sau

2.4. Xir Iy s6 liéu

S6 liéu dinh luong duoc 1am sach trude khi nhdp vao
mady tinh, sir dung chuong trinh EPI DATA 3.1 dé nhap
s6 liéu. Phan tich s liéu duoc tién hanh béng chuong
trinh SPSS 22.0 v&i cac test théng ké y hoc.

Két qua phong van sau dugc xtr 1y theo phuong phap
tong hop, trich dan va phan tich y kién ctia ddi tugng
theo cac muc tiéu nghién ctru.

2.5. Han ché sai s6

Tién hanh diéu tra thir bd cau hoi trude khi thyc hién
diéu tra chinh thirc tai thuc dia.

T4 chirc giam sat chit ché trong qué trinh diéu tra. Tuan
thi nghiém ngit quy trinh kiém tra, lam sach sé li¢u
trude khi phén tich.

3. KET QUA NGHIEN CUU
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Bing 3.1. Théng tin chung vé gidi tinh, nhém tuéi va trinh dp hoc vin ciia doi twong nghién citu (n = 141)

Théng tin S6 lwong Ty 18 (%)
Nam 22 15,6
Giéi
Nit 119 84.4
<40 22 15,6
Nhém tudi 40 - 50 31 22,0
> 50 88 62,4

Két qua nghién ciru cho thay ty 1é nhan vién y té thén1a  d6 1a dén nhom tudi tir 40-50 chiém 22,0%, c6 15,6%
nit gioi chiém da s6 (84,4%), chi c6 15,6% 1a nam gidi.  ddi twong dudi 40 tudi.
Nhoém tudi trén 50 chiém ty 1€ cao nhét véi 62,4%, sau

Biéu db 3.1. Ty 1¢ nhin vién y té thon di tham gia tip hudn vé ky néing truyén thong - gido duc sikc khée
trong nam qua (n=141)

100 %

79.5
70.2

60 A

40 -

20

<10 nam > 10 ndm Chung

Két qua trinh bay tai biéu dd 3.1 cho thdy trong nim qua c6 70,2% nhan vién y té thon da tham gia tap hudn vé
k¥ nang TT-GDSK.

Bing 3.2. DPdnh gid ciia nhén vién y té thon vé cdc l6p tdp huén da tieng tham gia

Tham nién
i Chung (n = 69)
Tap huan <10 nam (n = 44) > 10 nam (n = 25)
SL % SL % SL %
Dai 3 6,9 3 12,,0 6 8,7
Thoi gian Vira du 35 79,5 18 72,0 53 76,8
Ngin 6 13,6 4 16,0 10 14,5
Phu hop 42 95,5 23 95,8 65 95,6
Noi dung
Chua phu hop 2 4,5 1 4,2 3 4.4
Hap din 27 61,4 16 64,0 43 62,3
Hinh thire —
Chua hap dan 17 38,6 9 36,0 26 37,7

) 168
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Panh gia cta nhan vién y té thon vé cac 16p tip hudn  ndi dung cuia mdi khoa tap huan 1 phi hop v6i minh,
d3 tham gia, da s d6i twong cho ring thoi gian cac 16p  va 62,3% danh gia hinh thic t6 chire cua 16p tap huin
tap huin 1a vira du (76,8%). 95,6% dbi tugng cho rang  hap dan hoc vién.

Bing 3.3. Cic I6p tdp hudn vé truyén théng — gido duc sirc khée ma déi twong cé nhu ciu

Tham nién

Chung (n = 141)
K§¥ nang TT <10 nam (1) (n =78) >10 nam (2) (n = 63) Pas

SL % SL % SL %
Tham h¢ gia dinh 17 21,8 13 20,6 30 21,3 >0,05
Thao luan nhom 17 21,8 13 20,6 30 21,3 >0,05
Noi chuyén SK 48 61,5 23 36,5 71 50,4 <0,05
Tu vin SK 31 39,7 39 61,9 70 49,5 <0,05
TT qua loa, dai 29 37,2 8 12,7 37 26,2 <0,05

Két qua trinh bay tai bang 3.3 cho thdy c6 50,4% nhan  c6 nhu ciu dugc tap hudn vé ky nang tu van sic khoe,
vién y té thén cé nhu cau duoc tp hudn vé kj nang néi  p<0,05. Ty 1¢ ¢6 nhu cau tap huan ky ning truyén thong
chuyén stc khoe, p<0,05. C6 49,5% nhan vién y té thon qua loa, dai chiém 26,2%, p<0,05.

Bing 3.4. Cic nji dung vé bénh ddi thdo dwong ma doi twong c6 nhu cau dwoc tip huin

Tham nién

Chung (n = 141)
Noi dung <10 nam (1) (n ="78) >10 nam (2) (n = 63) P

SL % SL % SL %
Triéu chimg va bién ching 40 51,3 27 429 677 47,5 >0,05
Phong bénh 57 73,1 39 61,9 96 68,1 >0,05
Ché do an 44 56,4 33 52,4 77 54,6 >0,05
Ché d6 luyén tap 15 19,2 11 17,5 26 18,4 >0,05

D6i voi cac ndi dung vé bénh dai thio duong ma d6i  DTD va 18,4% c6 nhu ciu tap huin vé ché do tap luyén
tuong c6 nhu cau dugc tap huén, c6 47,5% d6i tuong cho nguoi bénh BT, tuy nhién khong co6 su khac biét
¢6 nhu cau tap huin vé triéu ching va bién chimg cia  vé nhu cdu gitra hai nhém tham nién cong tac.

bénh DTD, 68,1% c6 nhu ciu tap huin vé phong bénh
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Bing 3.5. Nhu cdu vé thoi gian méi khéa tip huén/ dio tao

Tham nién
Chung (n = 141)
Thoi gian <10 nam (1) (n =78) >10 nam (2) (n = 63) Pao
SL % SL % SL %
<1 tudn 2 2,6 3 4,8 5 3,5
Kéodai |1-2tuin 69 88,5 60 95,2 129 91,5 <0,05
> 2 tudn 7 9,0 0 0 7 5,0
Khoang |1 -3 thang 20 25,6 28 444 48 34,0 005
cach >3 thang 58 74,4 35 55,6 93 66,0

Da s6 nhén vién y té thon trong nghién ciru mong muén ~ ddi twong cho rang nén 1a trén 3 thang, c6 su khac biét
moi khoa tap huén kéo dai 1-2 tuan, chiém 91,1%, gitra hai nhom tham nién cong tac vdi p<0,05.
p<0,05. V& khoang cach giira mdi khéa tap hudn, 66,0%

Bing 3.6. Khé khin ciia nhén vién y té thon khi tham gia tip huin/dao tao

Tham nién Chung
Thoi gian <10 nim (1) @ =78) | >10 nim (2) (n = 63) (n=141) Pus
SL % SL % SL %
Thoi gian 35 44,9 23 36,5 58 41,1 >0,05
Kinh phi 56 71,8 45 71,4 101 716 0,05
Gia dinh 13 16,7 12 19,0 25 17,7 0,05
Cong viée khac 15 19,2 4 6,5 19 13,6 <0,05

Két qua bang 3.6 cho thay kho khin nhat cua dbi tuong  dbi twong gip kho khin vi vudng ban céc cong viée
1a do vén dé thoi gian (41,1%), tuy nhién khong c6 sy khac, p<0,05.
khac biét gitta hai nhom tham nién cong tac. Co 13,6%

Hgp 3.1. Nhu cdu dao tao déi véi di ngii nhin vién y té thon tai xi

«... Hién nay chang t6i rat mong mudn duoc dao tao cho tit ca cac NVYT thon vé chuyén mén néi chung,
k¥ ning TT-GDSK noi riéng va dic biét vé bénh DTD”

Truéng TYT TT.

“... Ti c6 mong mudn rang cac nhan vién tai tram y t& duoc theo hoc cac 16p c6 cap ching chi, con NVYT
thon thudng xuyén dugc tap huin dinh ky vi du 3 thang/1 1an hoic 4 thang/1 1an vé cac k§ nang TT-GDSK
no6i chung va bénh DTD noi riéng....”

Truong TYT xa DN.
H

N
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C6 15/15 y kién rat mong mudn cac NVYT thon cia
x4 minh s€ dugc dao tao chuyén mon vé TT-GDSK néi
chung va bénh DTD néi riéng. Ngoai ra con cé mot sb y
kién cho ring NVYT thén thudng xuyén duoc tip hudn
dinh ky vé kién thirc ciing nhu k§ niang TT-GDSK néi
chung va BTD noi riéng.

4. BAN LUAN

Trong nghién ctru cua ching t6i, cho thiy trong nim
qua c6 70,2% nhan vién y té thon da tham gia tap huan
vé ky nang TT-GDSK (biéu d6 3.1). Két qua nay ciing
tuong dong véi két qua nghién ctru cua tac gia Nong
Béo Anh, da s6 dbi twong déu tham gia cac khoa TT-
GDSK do cic don vi y té t6 chirc (97%); ty 1 tham gia
>3 1an cao (66,5%) [3]. Nhung két qua nghién ctru cia
tac gia Vi Van Huan ty 1& duoc tap huin TT-GDSK vé
cac bénh khong 1ay nhiém lai rat thép [4].

Theo quy dinh hién hanh quy dinh tai Thong tu sb
22/2013/TT-BYT ngay 09/8/2013 cua B truong B Y
té quy dinh vé hudng dan dao tao lién tuc cho NVYT
vo1 cac khoa ngén han, bao g(‘3m: dao tao kién thuc, ky
ning, nghiép vu; cdp nhat kién thirc y khoa lién tuc,
dao tao chuyén giao ky thudt, dao tao theo nhi€ém vu
chi dao tuyén va cac khéa chuyén mon nghiép vu khac
cho NVYT ma khong thudc hé thong vin bang gido duc
qudc dén [5].

Két qua nghién ctru cho thiy da s6 d6i trong chwa tu tin
vé kién thirc va k¥ nang tu van, 1am miu dé thyc hién
trong cong tac truyén thong vé bénh DTD. Nghién ciru
clia tic gia Nong Bao Anh lai cho thdy da sb ddi tuong
cho rang khoang cach cac budi tap huin nén mot nim
mot 14n (99,1%) tan suét cac dot tap huén nhu thé nay la
qué it; 51,5% ddi trong cho rang mét 16p tap huin 2-3
ngay la phu hop [3].

Két qua nghién ctru nay ciing phi hop véi két qua
nghién ctru ctia Tran Minh Hung: ty 1& nhan vién YTT
cho rang 2-3 ngay la sé ngay tap huin pht hop chiém
ty khac cao ¢ nhan vién YTT c6 thdm nién <5 nam va
>5 nam (46,8% va 53,2%) [6].

Theo quy dinh hién hanh tai Thong tw 22/2013/TT-BYT
quy dinh vé kinh phi danh cho viéc dao tao lién tuc cia
NVYT lay tir 3 ngudn 1a dong gop ciia ngudi hoc, ngan
sach nha nudc va ngudn thu hop phap [5]. Trén thuc té
qua két qua nghién ctru cia chung t6i, nhitng kho khin

ctia nhan vién y té thon khi tham gia tip hudn/dao tao
chinh 1 van dé thoi gian (41,1%), c6 13,6% ddi tuong
gap kho khan vi vudng ban cac cong viéc khac (bang
3.6).

Két qua trén tuong tu nghién ciru cua tac gia Vi
Vin Huén [4]. Nhung két qua cua tac gia Nong Béao
Anh lai khac, kho khan vé thoi gian chiém ty 18
26,8%, kho khan do anh hudng cong viéc khac cia
ban than chiém 20,8%, chi c6 8,7% gia dinh khong
cho di xa [3].

Nhan thirc dugc vai tro ciia NVY T thon dong thdi nham
tang cudng niang luc cho mang ludi y té ndi chung, y
té co so trong d6 ¢6 NVYT thon, Thi twdéng Chinh phit
dd c6 Quyét dinh phé duyét Chién luoc qudc gia bao
v€, cham soc va nang cao stc khde nhan dan giai doan
2011 - 2020, tAm nhin dén nam 2030 [7].

Khi phong van sau truong tram y té, c6 15/15 y kién
rat mong mudn cac NVYT thon cua xd minh s& duge
dao tao chuyén mén vé TT-GDSK néi chung va bénh
DTD noi riéng. Ngoai ra con ¢6 mot s6 y kién cho rang
NVYT thén thudng xuyén duoc tip huén dinh ky vé
kién thirc ciing nhu k§ nang TT-GDSK néi chung va
DTD noi riéng (hop 3.4).

Qua déy chiing t6i thdy nhu cau dao tao cia NVYT thon
la kha cao. Nghién ctru ctia Hoang Viét Ngoc cling cho
két qua rdng nhu ciu dao tao cua nhan vién YTTB kha
cao: da sb nhan vién YTTB c6 nhu ciu can duoc dao
tao lai vé chuyén mon (48,6%), dao tao thém 6 thang
(23,4%), dao tao thém 9 thang (21,7%), chi c6 6,3%
khong c6 nhu cau dao tao lai [6].

5.KET LUAN

-70,2% NVYTT da tham gia tap huin vé k¥ ning TT-
GDSK

- Ty 1& d6i tugng cho rang thoi gian cac 10p tap hudn 1a
vira di chiém cao nhét (76,8%), 95,6% dbi tuong cho
rang noi dung ciia mdi khoa tap huin 1a phu hop véi
minh, va 62,3% danh gia hinh thirc t6 chirc cta 16p tap
huén hap dan hoc vién.

- 50,4% nhan vién y t€ thon c6 nhu cau dugc tip huan
v€ k¥ nang nodi chuyén stic khoe, 49,5% nhan vién y te
thon c6 nhu cau duoc tap huan vé k¥ nang tu van strc
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khoe, 26,2% c6 nhu cau tap huan k¥ nang truyén thong
qua loa, dai.

- Khé khin nhit cia NVYTT khi tham gia tdp huin/dao
tao 1a do van dé thoi gian (41,1%).

KHUYEN NGHI

- Tang cudng cac khoa tap huan, boi dudng kién thirc,
k¥ nang thyc hién cong tac TT-GDSK cho d6i ngii nhan
vién y té thon, didc biét 1a cac ndi dung truyén thong lién
quan dén bénh DTD.

- Nang cao nang luc td chirc va thuc hién cac hoat dong
truyén thong vé bénh dai thao duong cua doi ngii nhan
vién y té thon.
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