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ABSTRACT

Objective: Evaluation of job satisfaction of medical staff at National Otorhinorarynology Hospital
of Vietnam, 2019.

Methods: Design a cross-sectional descriptive study, interview 306 health workers according to a set
of prepared questionnaires built on the two-factor theory of Ferederick Herzberg.

Results: The overall satisfaction rate of medical staff is high, reaching 95.4%. health workers are
most satisfied with their relationship with colleagues 93.5%, followed by learning and development
opportunities 91.8%, income and policies, both are 88.9%, on benefits 88.6%, on supervisor
supervision 88.2% and finally on working conditions 82.7%. Logistic regression analysis showed
that the overall satisfaction rate in the married group was lower than the single group (OR=0.75;
95%CI: 0.42-0.99; p<0.05); higher in the group of intermediate and college degrees than in the
university group (OR=1.63; 95%CI: 1.12-2.85; p<0.001); in the group working for more than 15
years was higher than that of the group under 5 years (OR=1.66; 95%CI: 1.06-2.23; p<0.05).

Conclusion: Effective management in the hospital in the context of financial autonomy helps the
satisfaction rate of health workers to be high. It is necessary to improve the infrastructure in some
faculties and focus on the group of medical staff with short working years in human resources.
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SU HAI LONG VGI CONG VIEC CUA NHAN VIEN Y TE
TAI BENH VIEN TAI MOI HONG TRUNG UONG,
NAM 2019

Nguyén Thé Luong"*, Lé Thanh Hai% Bui Thu Hang?, Pang Dirc Nhu?

'Bénh vién Than Ha Noi
’Vién Trang thiet bi va Céng trinh Y té
3Cuc Quan Iy Kham chita bénh

Ngay nhan bai: 06 thang 05 ndm 2021
Chinh stra ngay: 01 thang 06 nam 2021; Ngay duy¢t dang: 30 thang 06 nam 2021

TOM TAT

Muc tiéu: Danh gia sy hai long di véi cong viée clia nhan vién y té tai Bénh vién (BV) Tai Miii
Hong Trung wong (TMHTU) nam 2019.

Phuong phap: Thiét ké nghién ciru mé ta cat ngang, thuc hién phéat van 306 nhan vién y t& (NVYT)
theo bd cau héi soan san duoc xay dung dua trén thuyét hai yéu t6 ctia Ferederick Herzberg.

Két qua: Ty 18 hai long chung dat 95,4%. NVYT hai 1ong nhat vé mbi quan hé v6i dong nghiép
93,5%, tiép dén 1a vé co héi hoc tap va phat trién 91,8%, vé thu nhép va chinh sach ché do déu 1a
88,9%, vé phc loi 88,6%, vé su giam sat ctia ngudi quan 1y 88,2% va cudi cing 1a vé didu kién lam
viéc 82,7%. Phan tich hoi quy logistic cho thiy ty 1& hai 1ong chung & nhom da c6 gia dinh thip hon
nhom con doc than (OR=0,75; 95%CI: 0,42-0,99; p<0,05); & nhém trinh d6 trung c:?ip, cao déng cao
hon so v&i nhom dai hoc (OR=1,63; 95%CI: 1,12-2,85; p<0,001) va & nhoém c6 tham nién lam viéc
trén 15 nam cao hon so véi nhom dudi 5 nam (OR=1,66; 95%CI: 1,06-2,23; p<0,05).

Két ludn: Cong tac quan 1y tai BV hi¢u qua trong bdi canh ty chil tai chinh gitip ty 1¢ hai long cua
NVYT cao. Can cai thién co sé ha tz:fmg tai mot s6 khoa va chu trong dén nhom NVYT c6 thim nién
lam viéc ngan trong cong tac nhan su.

Tw khoa: Hai long cua nhan vién y té; Bénh vién Tai Miii Hong Trung uong.

1. PAT VAN PE doi ctia nhan vién dong vai trd rat quan trong trong su

R NS \ A 1a \ £ 4 thanh cong cua mot td chire, vi vy cac co s y té duoc
Nhan lyc 1a yéu to cau thanh, van hanh va quyét dinh sy g ; ’ 2y y ;

thanh bai cua to chirc. NVYT duoce coi 1a yéu té chinh khuyen cdo can phai theo dbi mirc 43 hai long hogc

bao dam hiéu qua va chit lugng dich vu y té. Pong
lyc 1am viéc cia NVYT co6 vai trd quan trong trong
viéc tao ra chit luong cua BV [11]. Pap tng sy mong

*Tac gia lién h¢
Email: luongandrology@gmail.com
Dién thoai: (+84) 913 308 001
https://doi.org/10.52163/yhcd.v62i5.153

dong lyc lam viéc ctia nhan vién hang nam [3].

Bénh vién TMHTU 1a BV chuyén khoa d4u nganh vé
Tai Miii Hong. Vi chi tiéu 300 givong bénh, cong suit
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su dung giwong bénh 1a 111,11%, BV ludn trong tinh
trang qué tai [1]. D¢ dap ing yéu cau cong viée, doi hoi
ngudi NVYT lam viée tai BV phai c6 chuyén moén tbt,
tan tam phuc vu dé thich ung voi sy phat trién khong
ngimg cua BV. Cong tic nhan sy rat dugc BV quan
tam. Nham thyc hién tot cong tac nhan sy tai BV trong
bbi canh co ché tu chu tai chinh, nghién ciru thyc hién
v6i muc tiéu danh gia su hai 1ong d6i v6i cong viée cua
NVYT tai BV TMHTU nam 2019.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

Poi twgng nghién ciru: Toan bd NVYT hién dang lam
viéc tai BV TMHTU.

Thoi gian nghién ctru: TU thang 4/2019 dén thang
10/2019.

Thiét ké nghién ciru: Nghién ctru cat ngang mo ta.
C& miu va cach chon miu:

Nghién ctru chon toan b 306 NVYT la nhan vién chinh
thirc (ngoai trir NVYT dang trong cac ché d6 nghi 6m,
thai san, hoac di hoc dai han).

Phuwong phip thu thap s6 li¢u

Thuec hién phét van theo b cau hoi ty dién gdm 2 phan:
Dic diém chung cua ddi tugng nghién ctiru (10 ciu)
va Khao st hai long ddi v6i cong viée cua NVYT (31
cau). BO cau hoi duoc xdy dung dua trén thuyét hai yéu
t6 ctia Ferederick Herzberg [12] va tham khao dé tai
nghién ctru ctia Vii Minh Tuén [9]. B6 cdu hoi da duoc
nhidu tac gia trong nudc sir dung trong nghién ctru vé
hai long hoac dong luc lam viéc cuia NVYT tai cac co
Oy té.

Tiéu chi danh gia sw hai long ciia NVYT

Su hai long cia NVYT dugc danh gia qua 7 tiéu chi:
hai long vé thu nhép, co hoi hoc tap va phat trién, phuc
loi, diéu kién 1am viéc, mbi quan hé voi dong nghiép,
kiém tra giam sat ctia ngudi quan 1y, chinh sach va ché
d6. Mdi tiéu muyc danh gia theo thang do Likert 5, diém
hai 1ong ciia mdi tiéu chi 1a diém trung binh ciia cac tiéu
muc c4u thanh tiéu chi d6, diém hai 1ong chung 14 diém
trung binh cta 7 tiéu chi ciu thanh. Piém cang cao thi
dong luc lam viéc cang cao, xac dinh NVYT hai long
khi diém hai 1ong chung >3,5 diém.

Xir Iy 6 liéu va phén tich

S liéu duoc nhap bang phan mém Epidata phién ban
3.1 va phan tich bang phan mém Stata phién ban 14.0.
Théng ké mo ta qua tan sd va ty 1& %. Phép kiém chi
binh phuong dugc st dung dé kiém dinh su khac biét
vé ty 1& hai 1ong cia NVYT theo céc bién sé doc 1ap véi
ngudng ¥ nghia thdng ké p<0,05.

3. KET QUA NGHIEN CUU

Mot s6 dic diém cia NVYT

Ty 1é gidi nit cao hon nhiéu nam (69,6% so v&i 30,4%).
Da s6 co do tudi 31-40 37,3%, thip nhét 1a nhom >50
tudi (9,5%). Hau hét NVYT da c6 gia dinh (80,98%).
Trinh d6 chuyén mén: trung cip 15,1%, cao ding
16,7%, dai hoc 36,7%, con lai 1a sau dai hoc. Thim
nién: dudi 5 nam 1a 20,3%, 5-15 nam 1a 46,4% va trén
15 ndm 12 33,3%. Ty 16 NVYT thudc bién ché 57,5% va
lao dong hop ddng 42,5%.

Sw hai long ciia NVYT

Bdng 1. Mirc dj hai long NVYT theo cac tiéu chi (n=306)

Tiéu chi Tén s6 (n) Ty 18 (%)
Thu nhap 272 88,9
Co hoi hoc tap va phat trién 281 91,8
Phic lgi 271 88,6
Diéu kién lam viéc 253 82,7
Méi quan hé dong nghiép 286 93,5
Su giam sat cia ngudi quan ly 270 88,2
Chinh sach ché d¢ 272 88,9
Hai long chung 292 95,4
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Ty 1¢ hai long chung dat 95,4%. NVYT hai 1ong nhat vé
mdi quan hé voi ddng nghiép 93,5%, tiép dén 1a co hoi
hoc tap va phat trién 91,8%, vé thu nhap va chinh sach
ché d¢ déu 1a 88,9%, vé phiic loi 88,6%, vé su giam sat
ctia ngudi quan 1y 88,2% va cudi cing 1a diéu kién 1am
viée 82,7%.

Trong cac ndi dung vé tiéu chi thu nhap cua NVYT, ty
1¢ hai 1ong vé luong tuwong xtng véi khdi lugng cong
viée 80,4%; tiép dén 1a tra lwong tuong ximg v4i ning
lyc ban than 78,1%. Cac ndi dung cé sy hai long thép la
ché do phu cép theo dac thu cong viéc 75,2%; mirc do
tang va thoi gian ting lwong 74,8% va cudi cing 1a co
hoi tang luong 74,2%.

V& tiéu chi co hdi hoc tap va phat trién: Cac nodi dung
c6 ty 1& hai long cao gdm co hdi ning cao kinh nghiém
nghé nghiép qua cong viéc 83,7%; t6 chirc dao tao nang
cao trinh d6 chuyén mén va cong bang cho moi ngudi
hoc tip va thiang tién déu 1a 81,7%; tao diéu kién td
chirc hoc tap lién tuc 79,4%; dao tao, quy hoach nhan
vién cho nhiing vi tri méi 77,5% va cudi cung la dinh
huéng vé cong viée 77,1%.

Vé tiu chi phuc loi: Ty 1¢ hai 10ng cao nhét vé& ndi dung
huéng diy du phic loi 86,9%; tiép dén 1a hai 1ong véi
phuc lgi nhan dugc 82%; phtic loi twong duong véi co

quan khéc va phiic loi cong bang véi moi nguoi 79,1%.
V& tiéu chi diéu kién lam viéc: Ty I¢ hai long vé co sO Vit
chét ha tﬁng 77,8%; su co san trang thiét bi 77,5% va thép
nhét 14 hai 1ong vé sy an toan vé trang thiét bi 74,5%.

Tiéu chi mdi quan hé dong nghiép: Cac ndi dung thich
thii dugc lam viée cing dong nghiép, trinh do cua dong
nghiép va su yéu mén/qui trong cac dong nghiép déu
¢6 sy hai long cao (86,9%-89,9%), trong khi do, nhiing
bat déng va canh tranh tai noi lam viéc c6 ty 1€ hai long
thip voi 70,6%.

Tiéu chi sy kiém tra giam sat cua ngudi quan ly: Ty 18
hai long vé giam sat chat luong cong viée cia ngudi
quéan 1y 83,7%; vé kiém tra thuong xuyén cta nguoi
quan 1y 83,7%; vé& giam sat thoi gian 1am viéc cua
ngudi quan 1y 83,3% va giam sat tién d cong viéc cua
nguoi quan ly 82,7%.

Tiéu chi chinh sach ché do: Su hai long cao nhit ¢ noi
dung su quan tim dén doi sdng cta nhan vién 84,0%; tiép
dén 14 binh xét thi dua khen thudng cua BV 82,4%; viéc
thuc hién quy ché dan chu tai BV 81,7%; tham gia xay
dung va thyc hién quy ché chi tiéu ndi bo ciia BV 78,4%
va cudi cung hd tro ctia co quan vé kinh phi dao tao 75,2%.

Mot s6 yéu td lién quan dén sy hai l1ong cia NVYT

Bing 2. Mét sé dic diém ciia NVYT lién quan dén sw hai long doi véi cong viéc qua phén tich héi quy logistic

Bién s6 OR,_(95%CI) p
Nir 1
Gidi tinh
Nam 0,87 (0,62-1,53) 0,532
<30 tudi 1
, 31-40 tudi 1,13 (0,97-1,81) 0,145
Nhém tudi -
41-50 tuodi 1,46 (0,99-2,12) 0,061
>50 tudi 1,32 (0,88-2,24) 0,516
Doc than 1
Tinh trang hon nhan Co gia dinh 0,75 (0,42-0,99) 0,021
Ly hon 1,11 (0,31-2,55) 0,552
Pai hoc 1
Trinh d6 chuyén moén Trung cap, cao dang 1,63 (1,12-2,85) <0,001
Sau dai hoc 1,22 (0,98-2,36) 0,071
<5 nam 1
Tham nién cong tac 5-15 nam 1,33 (0,98-2,14) 0,065
> 15 nam 1,66 (1,06-2,23) 0,002
) Bién ché 1
Loai lao dong ;
Hop dong 1,08 (0,77-1,34) 0,452
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Phan tich hdi quy logistic cho thiy ty 1¢ hai long chung
& nhém & nhém di c6 gia dinh thdp hon nhém con doc
than (OR=0,75; 95%CI: 0,42-0,99; p<0,05); & nhom
trinh d6 chuyén mén trung cép, cao dang cao hon so véi
nhom dai hoc (OR=1,63; 95%CI: 1,12-2,85; p<0,001)
va & nhom c¢6 tham nién lam viéc tai BV trén 15 nam
cao hon so v6i nhom dudi 5 nam (OR=1,66; 95%CI:
1,06-2,23; p<0,05).

4. BAN LUAN

Sw hai long dbi véi cong viée cia NVYT

Hai long véi cong viée 1a su két hop cua tam ly, sinh
1y va méi truong lam viée ciia nguoi lao dong ddi véi
cong viéc cua minh. Theo cach tiép can nay thi sy hai
long dbi voi cong viée chiu anh hudng ciia nhiéu yéu
t6 bén ngoai, cling nhu tir chinh nguoi lao dong. Theo
Frederick Herzberg, c6 hai khia canh giup hai long cong
viéc: cac yéu td tao nén dong lyc (tic 1a cong nhan,
trach nhiém) va cac yéu tb méi truong to chuc (tic 1a
diéu kién lam viéc, mbi quan h¢ lanh dao, déng nghiép,
luong va ché do chinh sach). Yéu t6 dong luc cho phép
su hai long va hi¢u suét cao hon, trong khi su Véng mat
clia cac yéu to moi truong gitip giam sy khong hai long
[12]. Nganh Y té 14 lao dong chuyén sau, noi chat lugng
dich vu cham s6c bénh nhan c6 lién quan truc tiép dén
su hai long ctia NVYT véi cong viéc, dong luc va tinh
san sang cua ho dé 4p dung cac ngudn luc cho cong
viéc tai noi lam viéc. Sy hai long cong viéc cia NVYT
12 mot vin d& quan trong, khi NVYT khong nhén dugc
su ton trong s€ anh hudng truc tiép dén chét Iwong dich
vu y té va an toan ngudi bénh.

Trong nghién ctru nay, két qua ty 1& hai long cia NVYT
tai BV Tai Miii Hong Trung uwong la rat cao, dat 95,4%.
So sanh v6i mot sd nghién ctru gan day, ty 16 hai
long ctia NVYT trong nghién ciru nay cao hon nhiéu.
Nghién ctru cta tac gia Luong Hoang Li€m tai BV quén
Thu Puc, thanh phdé HO Chi Minh nim 2018 cho két
qua chi 56,1% [6], cling mot bao cao tai BV nay, ty 1&
hai long cua diéu dudng chi 1a 54,2% [5]. Nghién ctru
ctia Tran Quy va cong su trén 2.800 diéu dudng dang
lam viéc tai cac BV huyén, tinh va trung wong thugc 12
tinh thudc 3 mién cua Viét Nam cho két qua chi 49,1%
didu dudng hai 1ong véi cong viée. Mot sb nghién ciru
khac nhu nghién cuu ctia Lé Thi Chau, ty 1¢ hai long
chung vé cong viéc cia NVYT 1a 86,0%, nghién ciru
cua Pham Thi Duong Théo 1a 84,4% va nghién ctru ctia

N
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Tran Vin Binh 1a 83,9% [4], [8],[2]. Nghién ctru cta
Nguyén Hiru Thing tai Hi Nam ciing cho két qua ty
1€ hai long cia NVYT la 56,9% [7] va nghién clru cta
Bui Van Vinh tai Bén Tre 1a 61,9% [10]. Két qua nay
cho théy cong tac nhan su tai BV TMHTU' dugc thuc
hién tét, cong tac quan 1y hiéu qua. Pay 1a BV tuyén
cudi vé diéu tri tai-miii-hong, voi su dau tu vé co so
vat chét, trang thiét bi, doi ngli NVYT gioi, chinh sach
dung ddn ciia BV di tao ra mot mdi trudng 1am viée ty
tin, chuyén nghiép cho NVYT diéu nay gop phan nang
cao chat luong dich vu kham chita bénh.

Trong nghién ctru, ty 1& hai 10ng vé thu nhap va phuc loi
trong nghién ciru trong ddi cao véi 88,9% va 88,6%.
BV TMHTU hoat dong theo co ché tu chu tai chinh.
Thu nhap doi séng NVYT duoc cai thién din dén ting
su hai 1ong ddi v6i cong viéc. BSi vai tiéu chi hai long
vé co hoi hoe tap va phat trién, ty 1& hai long cia NVYT
rat cao. Trong cong viéc, da phan NVYT déu c6 nguyén
vong va mong mudn ¢ co hdi duge hoc tap va phat
trién dé nang cao trinh d6 chuyén mén. BV TMHTU la
BV dau nganh vé chuyén khoa Tai Mili Hong cua Bo
Y té, Lanh dao BV luén ung hd, tao diéu kién cho nhan
vién di hoc nang cao trinh d6 chuyén mén va tay nghé.
Tiéu chi didu kién lam viéc c6 ty 18 hai 1ong thip nhit
trong cac tiéu chi ciu thanh nén sy hai long chung véi
82,7%. BV di dau tu mua sim trang thiét bi hién dai
cung voi didu kién co s vat chat dong bd giup chan
doén, diéu tri bénh chinh x4c va nhanh chong. Tuy
nhién van con mot sb cac khoa phong van phai lam viée
trong co sO vt chét cil, chat hep va c6 khoa khong du
trang thiét bi y t& khién muc hai long cua yéu t6 nay
con thip. Gan day nganh y té dang phai ddi dién véi
vAn d& bao hanh tai co s KCB. Piéu nay khién NVYT
thuong trong tinh trang khong yén tam voi moi trudong
viéc trong BV.

NVYT hai long nhit vé mi quan hé véi dong nghiép
93,5%. BV ludn tao diéu kién cho nhan vién giao luu
trao d6i kinh nghiém 1am viéc voi nhau giup ting tinh
doan két giita cac nhan vién trong BV. Ty 1¢ hai long
vé su giam sat ciia ngudi quan 1y cao véi 88,2%. Kiém
tra gidm sat thuong xuyén cua can bo quan ly giap cho
nhan vién cta ho phat hién ra 13i sai hodc thiéu sét, tir
d6 huéng dan va hd tro nhan vién dé hoan thanh tét
nhiém vu cia minh.

Ty 1¢ hai long vé ché do chinh sich 1a 88,9%, BV
TMHTU luén c6 ché d6 chinh sach quan tdm dén
NVYT, gitp khuyén khich nhan vién tich cuc, cb ging,
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thi dua trong cong viéc. BV ¢6 chinh sach dao tao ddi
v6i NVYT nham trau ddi kién thirc chuyén mén phuc
vu cong viéc. Bén canh d6, cong doan BV ludn co ché
d6 daingo d6i véi NVYT. Nhu cac BV khac chinh séch
bao hiém xa hoi chua thoa dang gay nhitng kho khin
nhit dinh dbi véi NVYT. Mat khac, BV chua c6 bo
phan phap 1y hd tro nhan vién khi xay ra sy ¢6 y khoa
anh huong ti sy hai long ddi véi cong viée ciia NVYT.
Mot s6 yéu to lién quan dén sw hai long chung ciia
NVYT

Sau khi loai trir sy tic dong 1an nhau giita cac bién sb,
cac bién s6 lién quan doc 1ap nhu sau: ty 16 hai long
chung & nhom di co gia dinh thdp hon nhém con doc
than (OR=0,75; 95%CI: 0,42-0,99; p<0,05); ¢ nhom
trinh 6 chuyén mén trung cip, cao dang cao hon so véi
nhoém dai hoc (OR=1,63; 95%CI: 1,12-2,85; p<0,001)
va & nhom c6 tham nién lam viéc tai BV trén 15 nam
cao hon so voi nhom dudi 5 nam (OR=1,66; 95%CI:
1,06-2,23; p<0,05). Khac voi cac nghién ciu cua Tran
Van Binh, cac yéu td gidi, nhom tudi, dan tdc, trinh do
chuyén mén dio tao chinh, bang cdp cao nhét, sé nim
cong tac trong nganh Y, kiém nhiém nhiéu viéc cho thay
khong c6 anh huong dang ké ddi voi sy hai long cua
NVYT [2]. Nghién ctru ctia Luong Hoang Liém cling
khong tim thiy méi lién quan c6 ¥ nghia thong ké giita
su hai 10ng chung cua béc si véi cac yéu td nhu: tudi,
gi0i, tinh trang hon nhan, trinh d¢ chuyén mon, chirc vy,
thoi gian lam viée va thoi gian cong tac (p>0,05). Diéu
nay c6 thé do BV thuc hién co ché ty chii tai chinh dbi
v6i mdi khoa/ phong, do d6 hai long cua bac si tap trung
vao thu nhap va vi tri cong tac cua ho [6].

5. KET LUAN

Ty 1€ hai long chung cuia NVYT cao, dat 95,4%. NVYT
hai 1ong nhat vé mdi quan hé véi dong nghiép 93,5%,
tiép dén 1a vé co hoi hoc tap va phat trién 91,8%, vé
thu nhap va chinh sach ché do déu 1a 88,9%, vé phuc
loi 88,6%, vé su giam sat cia nguoi quan ly 88,2% va
cubi cung 1a vé diéu kién lam viéc 82,7%. Phan tich
hoi quy logistic cho thay ty 18 hai 1ong chung & nhém
da c6 gia dinh thap hon nhom con doc than (OR=0,75;
95%CI: 0,42-0,99; p<0,05); & nhom trinh d§ trung
cép, cao déng cao hon so véi nhoém dai hoc (OR=1,63;
95%CI: 1,12-2,85; p<0,001) va & nhom c6 tham nién
lam viéc trén 15 ndm cao hon so vd1 nhom dudi 5 nam
(OR=1,66; 95%CI: 1,06-2,23; p<0,05).
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