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ABSTRACT

The research was carried out at Lam Dong II Hospital with a scale of 450 beds with the task of
solving emergencies, providing medical examination and treatment for staff and people in 3 districts:
Bao Loc, Da Huoai, and Di Linh. At the Intensive Care Unit - Anti-poison Department, Lam Dong I1
Hospital, patients have to undergo invasive procedures such as endotracheal intubation, mechanical
ventilation, and the risk of hospital-acquired pneumonia is very high. To prevent people from risk,
hand hygiene VST in patient care is a very important factor.

The research analysis solves actual public health problems at Lam Dong II hospital with two main
objectives: (1) Describe the current situation of routine hand hygiene of staff at the Intensive Care
Unit - Anti-poison Department, Lam Dong II Hospital; (2) Proposing solutions to increase the hand
hygiene rate among staff at the Intensive Care Unit - Anti-poison Department, Lam Dong II Hospital.

Statistics show that the VST compliance rate of nurses at the Intensive Care Unit - Anti-poison
Department is higher than that of doctors, nurses, the percentage of medical staff performing VST
with quick hand sanitizer (71.8%) higher than the practice of washing hands with soap and water
(28.2%), the survey results of 20 health workers showed that the knowledge about VST of the medical
staff at the department meets the requirements of knowledge from 60% and above.

Keywords: Hand hygiene, routine hand washing, Lam Dong II Hospital.
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THUC TRANG TUAN THU VE SINH TAY CUA NHAN
VIEN KHOA HOI SUC TICH CUC CHONG POC BENH
VIEN Il LAM PONG NAM 2019

Nguyén Thi Huong'*, Tran Mai Anh2, Tran Vian Ngoc?, Vii Thai Son', Tran Thi Thu Thiy'

"Trirong Pai hoc Y té Cong cong
’Bénh vién Il Lam Dong

Ngay nhan bai: 09 thang 04 nam 2021
Chinh stra ngay: 20 thang 05 nam 2021; Ngay duyét dang: 24 thang 06 nam 2021

TOM TAT

Nghién ctru thyc hién tai Bénh vién II Lam Déng véi quy md 450 givong bénh cé nhiém vu giai
quyét cap ciru, kham, chita bénh phuc vu CB-CNV va nhan déin & 3 huyén: Bao Loc, Pa Huoai, Di
Linh. Tai Khoa Hbi st tich cuc — chéng d6c, Bénh vién II Lam B(‘Sng, bénh nhan phai can thi¢p cac
thi thuat xam 14n nhu dit dng noi khi quan, thé may nguy co méc viém phdi bénh vién rit cao. Dé
ngan ngudi nguy co thi vé sinh tay (VST) trong cham séc ngudi bénh 1a mot yéu t6 rat quan trong.

Nghién ctru phan tich giai quyét van dé y té cong cong thuc té tai Bénh vién II Lam Pong hudng toi
2 muyc tiéu chinh: (1) M6 ta thyc trang vé€ sinh tay thudng qui cua nhan vién khoa Hoi thire tich cuc
— chéng doc, Bénh vién IT Lam Dong; (2) Dé xuat giai phap tang ty 1¢ vé sinh tay ctia nhan vién khoa
Hoi stre tich cuc — chéng doc, Bénh vién II Lam Déng.

S6 liéu thong ké cho thay ti 1¢ tuan thu VST cua diéu dudng khoa Hoi stic tich cuc — chdng doc cao
hon so véi bac si, h 1y, ty I€ nhan vién 'y té thuc hién VST véi dung dich sat khuén tay nhanh (71,8%)
cao hon so véi viée thuc hién rira tay bang xa phong voi nude (28,2%), két qua khao sat 20 nhan vién
y té cho thay kién thirc v& VST ciia nhan vién y té tai khoa Hoi strc tich cuc — chdng doc dat yéu cau
vé cac kién thirc tir 60% trd 1én.

Tir khéa: Vé sinh tay, rira tay thudng quy, Bénh vién II Lam Ddng.

1. PAT VAN PE gdy ra nhitng hau qua ning né vdi bénh nhan (BN) ciing

nhu cic nhan vién y t& (NVYT). Theo thdng ké cua

Theo Tb chirc Y té Thé gidi, nhidm khuin bénh vién
(NKBV) 1a cac nhidm khuan xuit hién sau 48 gio ké
tir khi bénh nhan nhap vién va khong hién dién cling
nhu khong c6 ¢ giai doan u bénh tai thoi diém nhap
vién. C6 nhiéu tac nhan giy nhiém khuan bénh vién
nhu vi khuén, vi rat, ndm va ky sinh tring [2]. NKBV

*Tac gia lién h¢
Email: nth7@huph.edu.vn
Dién thoai: (+84) 966 782 124
https://doi.org/10.52163/yhcd.v62i5.152

CDC (Hoa Ky) nam 2009, uéc tinh hang nam Hoa Ky
phai chi mot sé tién cho viéc diéu tri NKBV la tir 28
dén 48 ti d6 la [3]. Nhiéu nghién ctru tién hanh tai cac
BV & Hoa Ky cho thiy, NKBV kéo dai thém thoi gian
nam vién trung binh tir 7.4 dén 9.4 ngay [4]. Cac bénh
nhan mic NKBV doi héi nhu cau chim soc va diéu trj
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cao hon do d6 lam tang thém ap luc cong viéc cho cac
NVYT. NKBYV con lam tang ti 1€ tir vong va tdng céc
bién chimg cho NB. NKBV 1a nguyén nhan gay tir vong
cho 99.000 bénh nhan tai Hoa Ky nam 2002 [3].

KSNK 1a viéc ap dung cic bién phap nham ngin ngira
su lan truyén céc tic nhan gy nhiém khuén trong thuc
hanh kham bénh, chita bénh. Cé nhiéu phuong thirc
lay truyén NKBV, tuy nhién su lay truyén qua ban tay
NVYT la mét trong nhitng nguyén nhan hang dau [2].

Tuy nhién, qua mét sd nghién ciru ciing nhu cc cude
khao sat vé VST cia NVYT tai BV cho thiy con co
nhiéu yéu t6 khach quan va chti quan dan dén ti 16 VST
con thap, dic biét 1a NVYT khoa Hoi sirc tich cuc
chéng doc. Ti 1€ tuan thu VST cia NVYT khoa nim
2016 1a 57(%)[1], nam 2017 1a 71,2%][2], nam 2018 la
40%[3]. Ti 18 cho thiy vin d& VST ctua NVYT khoa
Hoi stic TC-CD khong cao va nim 2018 giam hon so
véi nam trudc.

2. POI TUQNG VA PHUONG PHAP NGHIEN CUU

Thoi gian va dia diém nghién ciru: Tt thang 01 dén
thang 04 nam 2019, tai khoa Hdi stc tich cuc — chong

doc cia Bénh vién II Lam Déng.

Thiét ké nghién citu: Nghién ciru cat ngang. Nghién
ctru thyc hién véi 2 muyc ti€u: (1) Mo ta thyc trang vé
sinh tay thuong qui ctia nhan vién khoa Hoi sic tich
cuc — chéng doc, Bénh vién II Lam Déng, 2) bé xuét
giai phap ting ti 1 vé sinh tay ctia nhan vién khoa Hoi
stre tich cuc — chng doc, Bénh vién I Lam Pong.
Déi twong va c¢& mau nghién ciru:

Poi twong nghién civu: Bac si, didu dudng, ho 1y dang
cong tac tai khoa Hbi stre tich cuc — chéng doc — Bénh
vién I Lam Dong.
C& mau nghién ciru: Nghién ctru thuc hién danh gia
toan bd nhan vién thudc dbi tugng nghién ctru tai Bénh
vién Il Lam Pong.

3. KET QUA NGHIEN CcUU

3.1. Thue trang tudn thi vé sinh tay ciia khoa Hoi
stre tich cwe — chdng ddc nam 2019

Két qua giam sat viéc tuan ta VST chung tai khoa Hoi
st tich cuc — chéng doc duoc thé hién trong bang 3.1
dudi day:

Bing 3.1: Ty I¢ tudn thii VST chung tai khoa Hoi siic tich cwc — chéng dpc

Ty 1€ tuén tha VST Ty 1€ khong tuan thia VST
S6 co hoi 224 S6 co hoi 128
Ty 1é 63,6% Ty 1é 36,4%

Nhdn xét: S6 liéu thong ké thong qua viée giam sat viée
tuan thit VST chung cho thay ty 1¢ tudn thu VST ¢ khoa
Hoi strc tich cuc — chong doc 14 63,6%, ty 1¢ khong tuan
thi VST vén twong dbi cao voi 36,4%.

Pong thoi Khoa Kiém soat nghidm khuén da phdi hop
v6i khoa Hoi strc tich cuc - chdng doc tién hanh giam sat
vé VST theo timg ddi tugng ctia nhan vién y té khoa Hbi
strc tich cuc - chdng doc. Két qua thé hién qua bang sau:

Bing 3.2: Ty Ié tudn thii VST theo déi twgng

Poi twgng S6 rira tay Ty 18 S6 khong rira tay Ty 1&
Bic si 46 59,7% 31 40,3%
Diéu dudng 141 67,5% 68 32,5%
Ho ly 37 56% 29 44%
Téng 224 63,6% 128 36,4%
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Nhdn xét: S6 lidu théng ké cho tha”iy ti 1€ tudn thu VST surc tich cuc — chéng doc tién hanh giam sat vé VST
cuia diu dudng khoa Héi sirc tich cyc — chdng ddc cao  theo thoi diém cin VST ciia nhan vién y té khoa Hbi
hon so véi bac si, ho 1y. strc tich cuc — chdng doc. Két qua khao sat dugc thé
Khoa Kiém soat nhiém khuan da phbi hop v6i khoa Hoi  hién trong bang sau:

Bing 3.3: Ty Ié tudn thii VST theo thoi diém

Thoi diém Co Tilé Khéng Tilé
Trudce khi tiép xac BN 32 48,5% 44 51,5%
Sau khi tiép xtic BN 25 45,5% 33 44,5%
Trudc khi lam TTVK 68 81% 16 19%
Sau khi TX véi mau va dich tiét 72 100% 0 0%
Sau khi TX véi moi truong xung quanh BN 27 43,5 35 56,5

Nhdn xét: Sb ligu thong ké cho thdy ty 1¢ nhan vién y  phong véi nudc (28,2%).

té thyc hién VST voi dung dich sat khuan tay ‘nhanh Két qua thuc hién khao sat vé VST cta khoa Hdi strc
(71,8%) cao hon so voi viéc thyc hién rira tay bang xa  tich cyc — chbng doc thé hién qua bang sau:

Bdng 3.4: Loai vé sinh tay

Loai rira tay Rira tay nhanh Rira tay xa phong va nwéc
Sb co hoi rira tay ding 224
Sb rira tay 161 63
Ty 1€ 71,8 28,2

Nhdn xét: S6 liéu thong ké cho thiy da sé nhan viény t&  Khao sat kién thirc VST ciia khoa Hoi sirc tich cyc —
thuong VST véi dung dich sat khuan tay nhanh. chdng doc. Két qua thé hién qua bang sau:

Bing 3.5: Kién thirc vé sinh tay

Kién thirc Piing Sai N
Rira tay c6 thé gop phan phong ngira NKBV 19 (95%) 1 20
Céc budc cua rua tay thuong qui 14 (70%) 6 20
Theo khuyén céo cia WHO c6 5 thoi diém can vé sinh tay 12 (60%) 8 20
Khong can rira tay trudc va sau khi deo gang. 18 (90%) 2 20
I;f:éd\flénignﬁz:z(; ;;) 1\(/}(‘1);1 Izén, sau khi rira tay voi nudce va xa phong, can 20 (100%) 0 20
rii; }))1::(};’1]1%) r:igé’nklcj;l:1 tllallftt :}1}10 viée rira tay thuong quy bao gdm: Nude 20 (100%) 0 20
Sau khi rira tay thudng quy c6 thé lau khé tay bang khin sir dung nhiéu lan 20(100%) 0 20
Theo quy trinh rira tay thuong quy tong thoi gian rira tay 14 2 phit. 17(85%) 3 20
Can rira tay trudc va sau khi tiép xic véi bénh nhan. 20(100%) 0 20
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Nhdn xét: Két qua khao sat qua 20 nhan vién y t& &
bang 3.5 cho thay kién thitc v& VST cuia nhén vién y
te tai Khoa Hoi suc tich cuc — chong doc dat yéu cau
cac kién thure tir 60% trd 1én, trong do6 cac kién thire ve:
“Néu dung lavabo c6 voi van, sau khi rira tay voi nudce
xa phong, can khoéa voi nudc bang khan”, “Cac phuong
tién can thiét cho viéc rira tay thuodng quy bao gom:
Nudc may, xa phong, khan lau tay”, “Sau khi rira tay
thuong quy c6 thé lau kho tay bang khan str dung nhi¢u
1an”, “Can rira tay trudce va sau khi tiép xtc véi bénh
nhan” c6 ty 1& dat yéu cau 100%. Bén canh d6, kién
thirc vé “Theo khuyén cao cia WHO c6 5 thoi diém can
v¢€ sinh tay” ¢ ty 1€ NVYT c6 kién thirec VST cua ti€u
chi nay la thap nhat véi ty 1€ dat chi chiem 60%.

3.2. Phén tich thuén lgi, khé khiin khi trién khai
cOng tac can thi€p ting cwong vé sinh tay ciia nhan
vién y té khoa Hoi sire tich cwe — chong doc

3.2.1. Thudn loi

Nhitng diém thuan loi khi trién khai cong tac can thiép
tdng cuong v€ sinh tay cuia nhan vién y t€ khoa Hoi stic
tich cuc — chong ddc tai Bénh vién II Lam Pong gom:
- Puoc Ban Giam dbc, Hoi dong KSNK Bénh vién
quan tam.

- Cac thanh vién trong khoa dugc tham du cac 16p tuan
huan vé VST.

- Co s6 vat chat bénh vién méi day du, rong rii, sach sé.
- Bénh vién cung cip ddy du cac phuong tién ria tay:
khay lau tay, xa phong, nudc sat khuan tay nhanh.

- Vi trf cac bon RT phit hop véi phong bénh.

- Céc chai sat khuén tay nhanh duoc trang bi diy du
trén xe tiém, xe thu thuat, dau giuong BN thuan loi cho
qué trinh VST.

3.2.2. Kho khan

Nhitng diém kho khan khi trién khai cong tac can thiép
tang cuong v¢ sinh tay ciia nhan vién y té khoa Hoi stic
tich cuc — chéng doc tai Bénh vién II Lam Déng gém:

- Cong viéc hanh chinh, chuyén moén cia khoa qua
nhiéu nén ban than kho khan trong viéc sap xép thoi
gian giam sat.
- Nhéan vién méi chua dugc dao tao, chua quen vdi cong
viéc cua khoa

- Nhan vién y té chua thyuc hién dang cac thoi diém can
VST, thuong quén VST sau khi tiép xtic véi moi truong
xung quanh bénh nhan.

N
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- M6t s6 nhén vién y té do théi quen quén VST.

- Tai bénh vién chua c6 dé tai nghién ctru vé nhiém
khuan bénh vién dé co bang chung vé VST lam gidm ti
1€ nhi€ém khuan bénh vién.

3.3. Giai phap can thiép tiang ty 1¢ v¢ sinh tay
3.3.1. Giai phdp vé phwong tién vé sinh tay

- Dan poster vé qui trinh VST thudng qui, thoi diém
VST khuyén khich NVYT tuan thii va nhé cac bude va
thoi diém can VST .

- Trang bj c4c chai sat khuin tay nhanh mdi dau giuong
bénh, xe lam thu thuat, xe tiém.

- Cung cip du cic phuong tién phuc vu VST: khin
lau tay, dung dich xa phong diét khuan, sat khuén tay
nhanh chtra con.

3.3.2. Gidi phdp vé kién thirc, nhdn thirc

- Khoa Kiém so4t nhiém khuan to chirc 1& phat dong vé
sinh tay trong toan bénh vién voi sy tham gia cua tat ca
nhan vién cua khoa.

- Ctr nhan vién khoa tham gia cudc thi vé VST do Bénh
vién t6 chirc ngay 5 thang 5 hang nam.

- Tham gia day du cac budi cap nhat kién thirc vé VST
do Bénh vién t6 churc.

- Tap huén vé kién thirc, k§ thuat va tAm quan trong cta
viéc VST cho 100% nhan vién y t€ cia khoa.

3.3.3. Gidi phdp vé kiém tra, giam sat

- Khoa Kiém soat nhiém khuan phdi hop véi diéu
dudng truong khoa tién hanh giam sat tuan tha VST
cua nhan vién cua khoa.

- Can c6 ké hoach va duy tri giam sat hang tuan, hang
thang, hang qui.

- Tir nhitng tong hop két qua giam sat dua ra nhimg giai
phap, han ché dé khic phuc

- Thoi gian tién hanh giam sat thyc hanh VST vao hai
thoi diém 8 gio dén 10 gio va 14 gio dén 15 gio 1a thoi
diém nhén vién y té tién hanh cac k¥ thuat cham soc,
diéu tri bénh nhan va viéc tuan thu VST thuc hién trong
thoi gian nay 1a nhiéu nhat.

- Nhic nhé, giam st cac béac si trudc khi tham kham
bénh nhan, hoic di chuyén tir bénh nhan nay sang bénh
nhan khéc phai VST.

3.3.4. Gidi phdp vé ché tai
- Tuyén duong ca nhan thuc hién nghiém tic VST, VST
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dung ki thuat trong cac budi giao ban khoa.

- Phé binh c4 nhan khong tuan tha VST, ha béc thi dua
trong thang néu vi pham trén 3 lan/thang.

4. BAN LUAN

4.1. Thyc trang tuin thi quy trinh rira tay thwong quy

S ligu trong nghién ciru cho thay ty 1¢ tuan thit VST
tai Khoa Hdi stc tich cuc — chéng ddc co ty 1€ 63,6%.
Thong tin cu thé vé ty 1¢ tuan thu VST véi 03 dbi tugng
nhan vién y té tai khoa (bac si, diéu dudng, ho 1y) cho
thdy dbi tugng diéu dudng co ty 1 tuan thu VST cao
nhat voi 67,5% va thap nhat & d6i tuong ho 1y voi 56%.

Theo thoi diém ty 18 tudn thu VST cta nhan vién y té ¢6
su khac nhau, ty 1& tuan thu cao nhat véi thoi diém “Sau
khi tiép xtic véi mau va dich tiét”, ty 1¢ tuan thi thap
nhét trong thoi diém sau khi tiép xuc v6i méi truong
xung quanh bénh nhan.

Vé kién thirc VST ctia nhan vién y té tai khoa Hoi sirc
tich cuc — chéng ddc véi ty 1€ kién thirc dat cao nhat &
4 nhém kién thire voi 100% nhéan vién y té déu dat. Tuy
nhién c6 nhém kién thirc “Theo khuyén cdo cia WHO
¢6 5 thoi diém can vé sinh tay” thi chi c6 60% nhan
vién y té c6 kién thirc dat.

4.2. Mt sb giai phap ting ti 1 vé sinh tay ciia nhan
vién khoa Hdi strc tich cwe — chéng déc

Cac giai phap tang ti 1& VST ddi voi khoa Hbi siic tich
cuc — chdng doc nhu: Giam sat thuong xuyén 1a mot
cach gitp nhan vién y té tuan thi VST tdt, khi co giam
sat nhan vién y té y thirc dugce va VST ding. Quan sat
tryc tiép nhan vién y té trong qua trinh kham bénh,
cham séc, thyc hién nhitng tha thuat hang ngay.

Viéc giam sat, huén luyén tap trung vao nhiing thoi diém
de bi bo sot, nhiing nhan vién y t€ khong tudn thu VST.
Khong giam sat trong nhitng tinh huéng khan cap, dang
cap cuu nguoi bénh vi nhitng hanh vi lac d6 khong
phan anh dugc nhiing diéu tri, chdm soc tiéu chuan.
Tiép tuc dau tu va duy tri cung cdp cac phuong tién
phuc vu vé sinh tay.

5. KET LUAN

5.1. Thye trang tuin thi quy trinh rira tay thwong
quy tai Khoa Hdi sirc tich cwe — chong ddc tai Bénh

vién I LAm Pong nim 2019

Tai Khoa Hoi sirc tich cuc — chdng ddc c6 ty 18 tuan thi
dung quy trinh rira tay thuong quy 13 63,6%. Cu thé vé
ty 1& tuan thu VST vé6i 03 ddi twong nhan vién y té tai
khoa (béc si, diéu dudng, ho 1y) cho thiy déi tuong diéu
dudng co ty 1¢ tuan thi VST cao nhit voi 67,5% va thap
nhit & d6i twong ho 1y voi 56%.

Vé kién thirc VST ctia nhan vién y té tai khoa Hoi sirc
tich cuc — chdng doc voi ty 1¢ kién thie dat déu dat hon
50% trong d6 cao nhat & 4 nhom kién thic véi 100%
nhan vién y té déu dat.

5.2. Mot s6 giai phap ting ti 1¢ vé sinh tay ciia nhin
vién khoa Hoi sirc tich cue — chong dgc tai Bénh vién
II Laim Pong nim 2019

Nghién ctru chi ra 4 nhom giai phap nhim ting ti 1
VST gdm:

(1) Giai phap vé phuong tién vé sinh tay

(2) Giai phap vé kién thirc, nhan thirc

(3) Giai phap vé kiém tra, giam sat

(4) Giai phap vé ché tai

Nham kiém soat chit ch& vé nhiém trung bénh vién cac
nhéan vién y t€ phai tuan thu dung thoi diém VST va qui
trinh VST thuong xuyén trong tat ca cac khu vuc co

bénh nhan. Viéc tudn thu v¢ sinh ban tay cia nhan vién
y t€ can can duoc theo doi giam sat tryc tiep.
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