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ABSTRACT

Objective: To describe the expectations of oral health care services of first-year medical students at
Hanoi Medical University.

Subject and method: A cross-sectional descriptive study was applied with data collection by using
online interview. Information of expectations about the elements of oral health care services was
recorded and analysis according to the Likert scale. The study was carried out on 574 subjects.

Results: Study participants had high expectations in the cleanliness of medical facilities, accounting
for 74.56%. Influencing factors of expectations in treatment procedures and treatments were informed
about side effects, risks of treatment; were examined on time (mean expected score was 3.9; 3.87,
respectively). Study participants have high expectations for all items in communication factors (mean
score was above 3.92) and treatment outcomes (mean expected scores are over 3.89). The items with
low expectations were the need to give a test/X-ray order, convenient and reassuring medical facility
location (mean expected score of 3.45; 3.49 and 3.57 respectively).

Conclusion: Most of the study subjects had high expectations about the elements of health care
services. In which, the highest expectation belongs to the items of communication between doctor -
patient and treatment results.

Keywords: Students, expectations, oral health care.
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KY VONG VE DICH VU CHAM SOC SUC KHOE RANG
MIENG CUA SINH VIEN HE BAC Si NAM THU NHAT,
TRUGNG DAI HOC Y HA NOI NAM 2020 - 2021

Vii Thi Phuwong Thao®, Vit Manh Tuén, Ngo Vin Toan

Truong Dai hoc Y Ha Noi

Ngay nhan bai: 22 thang 03 nam 2021
Chinh stra ngay: 06 thang 05 ndm 2021; Ngay duyét dang: 18 thang 06 ndm 2021

TOM TAT

Muc tiéu: Mo ta ky vong vé dich vy cham sdc sttc khoé raing miéng cta sinh vién hé bac si nam th
nhat truong Pai hoc Y Ha Noi.

Doi twgng va Phuong phap nghién ctru: M6 ta cit ngang trén sinh vién hé bac s nam thir nhit cia
Truong Pai hoc Y Ha Noi. Tién hanh phong van online, ghi nhan ky vong vé cac yéu té cua dich
vu cham séc strc khoé raing miéng theo thang diém Likert. Nghién ctru thyc hién trén 574 doi tuong.

Két qua: Cac d6i twong tham gia nghién ctru ky vong cao vao sy sach s& clia co sd'y té cham séc ring
miéng chiém ti 16 74,56%. Cac yéu té ddi twong ky vong cao trong thu tuc diéu tri va phuong phap
diéu trj 1a duge thong bao vé tac dung phu, cac yéu to nguy co cua diéu tri; duoc thaim kham dang
gid (diém ky vong trung binh 1an luot 14 3,9; 3,87). Bdi tuong tham gia nghién ciru ky vong cao tat
ca cac van dé trong yéu tb giao tiép (diém trung binh déu trén 3,92) va két qua diéu tri (diém ky vong
trung binh trén 3,89). Cac muc c6 ky vong thap 13 cin dua ra chi dinh xét nghiém/ X-quang, vi tri co
sO'y té thuan loi va duoc trdn an (diém ky vong trung binh 1an luot 1a 3,45; 3,49 va 3,57).

Keét luan: Hau héet doi tugng nghién ctru déu c6 ky vong cao vé cac yeu to cua dich vu cham soc suc
khoé. Trong d6 ky vong cao nhat thudc vé yéu to giao ti€p gitra bac s — bénh nhan va két qua diéu tri.

Tuwr khoad: Sinh vién, ky vong, cham so6c suc khoé rang miéng.

1. PAT VAN PE dich vu trong tuwong lai ',
Cham soc strc khoé rang miéng 1a linh vuc y té dac biét.

Chim séc y te duge coi la mdt nganh dich vu dic bigt Nghién ctru cua J. Colvin cho thdy ky vong trudc diéu

phuc vu nhu cau vé strc khoé. bé cung cép mot dich vu
hiéu qua va bén viing theo thoi gian thi nha cung cap
can ndm bat duogc mong mudn, ky vong cua tung ddi
tugng cu thé, tir 46 dy doan duoc xu hudng sur dung cac

*Tac gia lién h¢
Email: bsthao.hmu@gmail.com
Dién thoai: (+84) 985 992 339
https://doi.org/10.52163/yhcd.v62i5.148
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trj cang cao, thi sy hai long cang cao néu diéu trj d6 dap
g dugc ky vong?. Nha si can phai vira diéu tri tridu
chung bénh ring miéng, vira chu trong cai thién tham
my cho bénh nhan. Nhu vay, nha si can hiéu biét vé ky
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vong va xu huéng ky vong vé dich vu nha khoa dé diéu
chinh cach thtrc cung cip dich vu, dap tmg ky vong va
chu dong dam bao rang két qua diéu tri dang véi nhirng
gi bénh nhan mong mudn?.

Sinh vién 1a Iyc luong dong dao, dé biét duoc xu hudng
cac ban tré trong linh vyc cham soéc strc khoé, can phai
hiéu mong mudn, ky vong ciia ho va diéu chinh cac
bién phap CSSK khi cung cip céac dich vu lién quan.

2. POI TUQONG VA PHUONG PHAP NGHIEN
cuu

Thiét ké nghién ciu: M6 ta cit ngang.

Poi twong nghién ciru: Nghién ctru duoc thyc hién
trén sinh vién hé bac si ndm tht nhit cua Truong Pai
hoc Y Ha Noi tu thang 8/2020 — 4/2021.

Tiéu chuin lya chon: Sinh vién nam th& nhat hé bac si
tai Pai hoc Y Ha Noi.

Tiéu chuin loai trir: Nguoi khong dong ¥ tham gia
nghién ctru.

Phwong phap thu thip s li¢u: Thiét ké noi dung
nghién ctu dya trén bd cau hoi vé muc do ky vong
cia Bowling va cong su®. Bang cau hoi dugc dich ra

tiéng Viét, stra doi cho phu hop véi nguoi Viét Nam.
Nhirng ndi dung c6 trong bang cau hoi gdm 6 khia canh
va 29 cau hoi dua trén bd céu hoi ciia Bowling. Bang
ciu hoi dugc danh gia sir dung thang do truyén thong
cua Likert: Trén 1 ngudi tham gia nghién ctru c6 5 sy
lwa chon: Khong ky vong, ky vong thap, ky vong trung
binh, ky vong cao va ky vong rét cao.

Céc tan sd ctia cac cau tra 101 ciia ngudi tra 10 da dugc
ghi lai dudi 3 mirc do: Ky vong thap (bao gom khong
ky vong va ky vong thip), Ky vong trung binh va Ky
vong cao (bao gdm ky vong cao va ky vong rét cao).

Xir ly va phan tich dir liéu
S6 liéu dwoc 1am sach, nhap vao may tinh va xir 1y,
phan tich bang phan mém SPSS 16.0.

3. KET QUA NGHIEN CUU

Nghién ctru dugc thyuc hién trén 574 sinh vién hé bac si
nam tht nhit cua Pai hoc Y Ha Noi, trong d6 c6 303 nir
(53,39%) va 271 nam (44,61%). Céc ddi tuong nghién
ctru sinh sdng & cac ving mién khac nhau, ca & nong
thon va thanh thi. Trong d6 sé luong sinh séng & nong
thon cao hon ¢ thanh thi.

Bing 1: Mikc dj ky vong véi yéu té thugn tién

Mirce d§ ky vong
Noi dung , Thép Trung binh ~ Cao bifm TB
So lwong(%) So lwong(%) So lwong(%)
Vi tri ctia co sO'y té 32 (5,57) 250 (43,55) 292 (50,87) 3,49
Su thuan tién khi di chuyén giira cac khoa phong 30 (5,23) 245 (42,68) 299 (52,09) 3,52
Su sach s& clia co s¢' y té 15 (2,61) 131 (22,82) 428 (74,56) 3,93
Su thoai mai khi ngdi chd 16 (2,79) 176 (30,66) 382 (66,55) 3,77

Nhén xét: Cac doi tugng tham gia nghién cuou ky
vong cao nhat vao sy sach s€ cia co sd y t€ chiém ti 1¢

74,56%. Yéu tb vi tri thuan tién cta co s6' y té c6 diém
ky vong thip nhit véi ti 1¢ ky vong cao chiém 50,87%.
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Bing 2: Mikc dj ky vong véi yéu té thii tuc diéu tri

Mirc do ky vong
No¢i dung . Théip '{:rung binh . Cao Piém TB
So lwgng (%) | Solwgng (%) | So lwong (%)
Chi dan rd rang vé noi can dén 15 (2,61) 158 (27,53) 401 (69,86) 3,80
Su thuén tién trong viéc hen lich 16 (2,79) 161 (28,05) 397 (69,16) 3,78
Puogc tham kham dung gio 14 (2,44) 142 (24,74) 418 (72,82) 3,87
Puoc lya chon co o'y té 15 (2,61) 162 (28,22) 397 (69,16) 3,80
Puoc lira chon béc si tu vin 22 (3,83) 180 (31,36) 372 (64,81) 3,75
Su than thién ctia 1& tan 19 (3,31) 173 (30,14) 382 (66,55) 3,77

Nhan xét: Cac dbi tuong tham gia nghién ctu déu ky gio, dugc tao thuan lgi trong lya chon co so y té va
vong cao vao cac yéu td thu tuc diéu tri. Trong do, cac  duogc chi dan 5 rang voi diém trung binh lan luot 1a
yeu t0 dugc ky vong cao nhat la dugc thim kham ding  3,87; 3,8 va 3,8.

Bing 3: Mirc dp ky vong véi yéu t6 giao tiép

Mirc do ky vong
Ndi dung ) Thép 'l:rung binh ) Cao Pidm TB
So lwgng (%) | So lwong (%) | So lwong (%)
Béc si san sang gitip d& 9(1,57) 128(22,3) 437(76,13) 3,93
Béc si ton trong va diéu tri v6i thai d6 dung muyc 11(1,92) 122(21,25) 441(76,83) 3,95
iallgns; hiéu 13 vé tinh trang/van dé strc khoe ring 12(2.09) 110(19,16) 452(78,75) 3.98
Béc si giai thich 16 rang va d& hiéu 12(2,09) 114(19,86) 448(78,05) 3,97
Pugc trao doi vi béac si vé quyét dinh diéu tri 14(2,44) 127(22,13) 433(75,44) 3,92

Nhién xét: Cac ddi tuong tham gia nghién ctru déu ky  d& hiéu véi diém trung binh l1an luot 1a 3,98; 3,97 va
vong cao vao cac yéu to giao tiép voi ti 16 cham diém  3,95. Mirc ky vong dugc bac si san sang giup d& va
ky vong cao déu trén 70%. Trong d6, cac yéu to duge  dugc trao ddi quyét dinh diéu tri thap hon lan luot 1a
ky vong cao nhét 13 duoc bac si hiéu o tinh trang bénh, 3,93 va 3,92.

duoc diéu tri véi thai do ding muyc va giai thich rd rang
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Bing 4: Mirc dj ky vong véi yéu té tw vin va khdm chiva bénh

Mikc do ky vong
Noi dung ) Thap Trung binh ~ Cao Pidm TB
So lwgng (%) | Solwgng (%) | So lwgng (%)
Can c6 kiém tra strc khoé thé chit 31(5.4) 19(33,1) 353(61,5) 3,65
Can dua ra chi dinh xét nghiém/ X-quang 50(8,71) 248(43,21) 276(48,08) 3,45
Cén dua ra chan doan cu thé 11(1,92) 150(26,13) 413(71,95) 3,86
Sy can thiét ké don thude 25(4,36) 187(32,58) 362(63,07) 3,70
Gi6i thiéu t6i bac sT chuyén khoa 17(2,96) 156(27,18) 401(69,86) 3,84

Nhin xét: Bang trén cho thiy cac ddi tugng tham gia
nghién ctru ky vong vao cac yéu té tu van kham chira
bénh 1a khac nhau. Trong d6, cac yéu td duoc ky vong
cao nhét 1a can dua ra chan doan cu thé, duoc gidi thigu
t6i bac sT chuyén khoa va su can thiét ké don thude véi

diém trung binh Ian luot 13 3,86; 3,84 va 3,70. Mirc ky
vong can c6 kiém tra strc khoe thé chét va can dua chi
dinh xét nghiém thap hon véi diém trung binh ky vong
lan luot 12 3,65 va 3,45.

Bdng 5: Mirc dé ky vong vdi yéu té phwong phdp diéu tri

Mikc do ky vong
Noi dung _ Thap Trung binh _ Cao Pidm TB
So lwong (%) | So lwgng (%) | So lwong (%)

Trén an vé tinh trang bénh 29(5,05) 221(38,5) 324(56,45) 3,57
Cho 101 khuyén vé sirc khoé ring miéng 14(2,44) 144(25,09) 416(72,47) 3,87
Giai thich nguyén nhan bénh 13(2,26) 140(24,39) 421(73,34) 3,87
Kiém soat cac triéu ching, con dau 16(2,79) 144(25,09) 414(72,13) 3,86
Tﬂhong}baolve tac dung, tac dung phu va nguy co 11(1,92) 138(24,04) 425(74,04) 3,90
cua diéu tri

Puoc thao luap vOi bac si vé tinh trang strc khoé 15(2,61) 151(26.31) 408(71,08) 3.86
trong tuong lai

Nhén xét: Cac dbi tugng tham gia nghién ctru c6 ky
vong khac nhau vé cac yéu t6 phuong phap diéu tri.
Trong do, cac yéu td duge ky vong cao nhét 1a dugc
thong bao vé tac dung phu, nguy co cia diéu tri vdi
diém trung binh 1a 3,9. Mirc ky vong duogc tu van, duoc

giai thich bénh nguyén, kiém soat triéu chig va dugc
thao luén vé tinh trang trong tuong lai ciing dugc quan
tam tich cuc v6i diém trung binh ky vong tir 3,86 dén
3,87. Pugc ky vong it nhit 1a yéu t6 trin an vé tinh
trang bénh véi trung binh diém ky vong 14 3,57.
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Bing 6: Mikc dj ky vong véi yéu té két qua diéu tri

Mire do ky vong
N¢i dung ) Thép Trung binh ~ Cao Pitm TB
S0 lwong (%) | So lwong (%) | So lwgng (%)
Cai thién chat lugng cudc sdng 12(2,09) 145(25,26) 417(72,65) 3,89
Giam céc triéu chimg bénh 11(1,92) 139(24,44) 424(73,87) 3,90
Tang cuong suc khoé ring miéng trong tuong lai 9(1,57) 136(23,69) 429(74,74) 3,93

Nhin xét: Bang trén cho thay murc d6 ky vong véi cac
yéu t6 két qua diéu tri ciia cac ddi tuong nghién ciru 1a
twong d6i cao véi diém trung binh chung tir 3,89 dén
3,93, trong @06 ti 1€ chdm diém ky vong cao déu trén
70 %. Mirc d6 ky vong cao cua cac dbi tugng tham gia
nghién ctru dugc tang cuong strc khoe rang miéng trong
tuong lai chiém ti 1& cao nhat 74,74%. Muc ky vong
dugc giam céc triéu chung bénh va cai thién chét luong
cudc song lan luot 13 73,87% va 72,65%.

4. BAN LUAN

Céc d6i twgng tham gia nghién ciru ky vong cao vao
su sach s€ cua co sd y té chiém ti 1& 74,56%. Tuong tu
nhu két qua nghién ciru ctia Bowling tién hanh trén 833
bénh nhan nam 2012, 73% bénh nhan ky vong rat cao
va 24% bénh nhén ky vong cao vé khia canh noi kham
chira bénh phai sach s&°.

Két qua cho thdy trong thu tuc diéu tri cac ddi tuong
tham gia nghién ctru ky vong cao nhét 1a dugc tham
kham ding gid (diém trung binh 3,87). Ddi tuong
tham gia nghién ctru ky vong cao tat ca cac dé muc
trong yéu td giao tiép (diém trung binh déu trén 3,92)
va két qua diéu tri (diém ky vong trung binh trén
3,89). Trong phwong phap diéu tri, yéu té thong bao
vé tac dung phu, nguy co cta diéu tri dugc ky vong
cao nhat véi diém ky vong trung binh 1a 3,9. Theo
nghién ctru cua Bowling bénh nhan ky vong cao vé
cac cudc hen thuan ti€n va dung gio, sy than thién
ciia nhan vién 1& tin. V& phia chuyén mon, bac si
phai hiéu biét rd rang, tu vin dé& hiéu va viéc diéu tri
can giam dugc cac triéu chirng cua bénh. Bén canh
d6, nhitng muc c6 ky vong thip bao gom su giup do
cta 1& tan, dugc tran an’. Két qua nghién ciru nay
cho thdy cac muc c6 ky vong thap 1a can dua ra chi
dinh xét nghiém/ X-quang, vi tri co sd y té thuan loi
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va duogc tran an (diém ky vong trung binh lan lugt 1a
3,45; 3,49 va 3,57).

Mot sé nghién ctru chi ra ring c6 khoang cach dang
ké ton tai gitta ky vong cua bénh nhan va su hiéu biét
ctia nha si vé nhing ky vong d6. Trong nghién ctru ctia
Burke va Croucher yéu ciu bénh nhan danh gia mudi
sau tiéu chi “thyc hanh t6t”: Tam tiéu chi duoc dé xuét
boi bénh nhan va tam tiéu chi duge dé xuat boi nha si.
Trong sb nay ba tiéu chi dugc bénh nhan xép hang cao
nhat 14 : 1. Giai thich vé quy trinh, 2. Khir tring, vé sinh
va 3. K¥ ning nha si (tit ca déu thudc nhom tiéu chi
do bénh nhan d& xuét). Trong khi d6 ba thir hang thap
nhét 1a: 1. Thiét bi tién tién, 2. Trang tri phong kham
va 3. Hinh anh diéu tri tot (tit ca déu thudc nhom tiéu
chi do nha si d¢ xuét)*. Nhitng phat hién twong ty ciing
duogc néu trong nghién cuu cia Gerbert va Bleeker:
69% bénh nhan duogc héi cho rrfmg viéc thuc hién cac
thi tuc hiéu qua 1a v6 ciing quan trong so v&i 36% sb
nha si; 47% bénh nhan cho ring “giai thich kiém soat
nhiém tring” 1a quan trong so véi 12% s nha si°. Didu
nay cho thay c6 nhimg quy trinh hay sy viéc dudi goc
nhin ctia nha si — nhitng nguoi ndm rd chuyén mon, la
khong can thiét phai chi trong bai né dién ra thuong
xuyén va tro thanh diéu hién nhién trong thuc hanh 1am
sang. Tuy nhién dudi goc nhin cua bénh nhan thi lai cuc
ky quan trong®.

Ky vong trudc diéu tri 1a khai niém quan trong khi danh
gia su hai 1ong cta dich vu y t&. Ngoai ra, ky vong
con anh hudng toi viée tudn tha didu tri, quyét dinh
bénh nhan c6 quay lai véi co sé kham chira bénh nhiing
14n sau’, hodc viéc gidi thiéu cho nguoi than quen dén
co s& d6. Nhiéu nghién ctru cho thdy khi ky vong vé
dich vu dugc dap Gng vugt qua mic mong doi thi sy
hai long tang 1én®. Bénh nhan sé€ hai long hon khi nhan
dugc su cham s6c ma ho ky vong chir khong phai la
nhitng chiam soc khéng nam trong ky vong trong khi
nhiing mong doi cta ho lai khong dugc dap ung’.
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5. KET LUAN

Hau hét dbi twong nghién ciru déu c6 ky vong cao vé
cac yéu t6 cua dich vu chiam soc sirc khoé. Trong d6
ky vong cao nhat thudc vé yéu té giao tiép giira bac si
- bénh nhan va két qua diéu tri. Cac bac si c6 thé tham
khao két qua nghién ciru dé hiéu rd hon ky vong cua ddi
tuong nghién clru vé dich vu cham soc stc khoe rang
miéng nhim thay dbi cach thirc cung cip dich vu dé dap
tmg ky vong va chii dong dam bao rang két qua diéu tri
dung v6i nhitng gi bénh nhian mong mubn.
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