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ABSTRACT

Background: Patient psychology before and after surgery should be concerned because it closely
affects the treatment process and the patient’s ability to recover after surgery.

Objectives: Determining the stress status of patients before and after surgery at Vinmec Times City
International General Hospital in 2022 and some related factors.

Methods: Cross-sectional survey, quantitative research.

Results: The study collected information from 400 patients before and after surgery at Vinmec
Times City International General Hospital through a questionnaire. The study results showed that the
rate of patients feeling stressed before surgery was 1,8%, of which 94,5% of patients with everyday
stress, 3,8% mild stress, 1,0% moderate stress, 0,3% severe stress and 0,5% very severe stress. After
surgery, none of the patients were stressed. Three factors related to patient’s stress include economic
dependence, time of surgery and patient’s knowledge about surgery (p<0.01).

Key words: Stress, patients before and after surgery, related factors.
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TOM TAT

D3t van dé: Tam 1y nguoi bénh trude va sau phau thuat 1a mot trong cac van dé quan trong can dugc
quan tdm, béi né anh hudng mat thiét dén qua trinh diéu tri va kha nang phuc hoi sirc khoe sau phau

thuét ctia nguoi bénh (NB).

Muc tiéu: Xac dinh thyc trang cang thfmg cua ngudi bénh trudc va sau ph?lu thuat tai Bénh vién Da
khoa Qudc té Vinmec Times City nim 2022 va mét s6 yéu t6 lién quan.

Phuong phap: Diéu tra cat ngang, nghién ctru dinh lugng.

Két qua: Nghién ctru thu thap thong tin tir 400 ngudi bénh ngudi bénh trude va sau phiu thuat tai Bénh
vién Pa khoa Qudc té Vinmec Times City thong qua phong van biang phiéu. Két qua nghién ctru cho
thay, ty 16 NB cam thdy cang thang trudc phiu thuat 1a 1,8%, trong d6 94,5% NB cing thang & mirc
binh thuong, 3,8% muc do nhe, 1,0% mutc d6 vira, 0,3% muc do ning va 0,5% muc do rat nang. Sau
phiu thuat, khong c6 NB nao bj cing thing. Ba yéu td lién quan véi tinh trang stress cua NB gom: su
phu thudc kinh té, thoi gian phau thuat va sy hiéu biét ciia ngudi bénh vé cudc phau thuat (p<0,01).

Tir khéa: Cang thang, ngudi bénh trude va sau phau thuat, cac yéu 6 lién quan.

1. PAT VAN DE

Trong diéu tri bénh, ngoai viéc diéu tri béng thube hoac
cac ky thuat cao nhu xa tri, hoa tri,... thi phuong phap
phﬁu thuat chiém mot vi tri rat quan trong. Cac cudc

*Tac gia lién h¢
Email: thuhuong7070@gmail.com
Dién thoai: (+84) 904 183 193
https://doi.org/10.52163/yhc.v64i4.682

phau thuat du 1a don gian hay phuc tap déu gy cing
thang, lo lang cho NB va gia dinh NB.

Tam 1y NB trudc va sau phiu thuét 1 mot trong cic van
d¢€ quan trong can dugc quan tam, vi nd anh hudng mat
thiét dén qua trinh di€u tri va kha nang phuc hoi stc
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khoe sau phau thut cia NB. Lo lang vé tim 1y co thé
lam cham qué trinh hdi phuc ciia NB vi cing thing s&
lam chdm qua trinh chira lanh vét thwong va anh hudng
dén kha niang mién dich ctia co thé NB [1]. Stress duoc
céc chuyén gia y té xem 1a “ké giét nguoi tham lang” va
dang déan tr¢ thanh van nan toan cau.

Mot s nghién ciru nude ngoai cho thiy 10,9% NB co
mirc d6 cang thing tAm 1y vao ngdy trudc phau thuat
va ty 1& nay & NB sau phau thuat 1 13,9% [2]. Tai Viét
Nam, theo nghién ctru ctia Thai Hoang Bé (2021), cho
két qua rang ty 1¢ lo ling trudc mo 1a 83.43%, sau mod
ty 1& nguoi bénh lo lang vé kinh té 13 52.14%, ty 1¢ NB
so khong lanh la 24.53% [3].

Bénh vién Pa khoa Quéc té Vinmec Times City la
Bénh vién dau tién trong chudi Hé théng Y té Vinmec
duoc dua vao van hanh phat trién v6i s ménh “Cham
soc bang tai nang, y duc va su thiu cam”. Mdi nam,
Bénh vién thyc hién hang nghin ca ph?lu thuét & nhiéu
chuyén khoa khéac nhau nhu San, Nhi, So sinh, Ngoai...
Trudc va sau phau thuat, NB déu c6 nhiing trang thai
tam 1y khac nhau. Piéu nay anh huéng t&i qua trinh
diéu tri va cham soc sau ph5u thuat. NB trudc va sau
phAu thuét gip nhiing van dé tam 1y gi? Nhiing van dé
tam 1y ndy chiu tic dong boi yéu t6 nao? Dé nang cao
chét lugng cham s6¢ NB, ching toi can tra 161 duge cac
cau hoi trén. Vi vay, chung t6i tién hanh nghién ctru
“Thye trang cing thing (stress) truée va sau phiu
thuét ciia nguwoi bénh tai Bénh vién da khoa Quéc té
Vinmec Times City nim 2022 va mjt sé yéu t6 lién
quan” v6i hai muc tiéu:

1. M6 ta thuc trang cing thang (stress) trudc va sau
phau thudt cua nguoi bénh tai Bénh vién Pa khoa Quoc
Té Vinmec Times City nam 2022.

2. Phdn tich mét sé yéu té lién quan dén thuc trang
cang thdng (stress) triedc va sau phau thudt cia nguoi
bénh tai Bénh vién Pa khoa Quéc 1é Vinmec Times City
nam 2022.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

Ngudi bénh ¢6 chi dinh phﬁu thuat, tir da 15 tudi tr&
1én, c6 @t kha nang tham gia tra 101 cau hoi cuia nghién
clru vién.

2.2. Pia diém nghién ciru: Khoa Gay mé — Giam dau,
khoa ngoai chung, khoa san BVDK Quéc té Vinmec
Times City

N
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2.3. Thoi gian nghién ciru: Tir thang 2/2022 dén thang
2/2023

2.4. Thiét ké nghién ctru: Nghién ctru cit ngang,
nghién ctru dinh lugng

2.5. C& miu va cach chon miu:
- C& mau:

+ Ap dung cong thirc tinh ¢& mau:
Z f_gpﬂ —p)
PE
n: C& mdu toi thiéu can thiét.

72, - Hé s6 tin cdy = 1,96 véi a=0,05.

1-0/2"

(1)

n =

p: Ty lé woc luwong trong cac nghién cuu tuwong ung da
cong b6 (p = 0,5)

d: La sai s6 mong muon hodc sai s6 cho phép (d=0,05).
+ Ta dugc ¢& mau nhu sau:
n = 1962 22005 _ 384
0.052
+ Du phong thém 5% truong hop bd cudc
+ C& mau thyc té nghién ctru 1a: n = 400

- Cdch chon mau: Chon mau thuén tién cho dén khi du
400 NB

2.6. Phuong phip thu thip so liéu
- Cach thirc thu thap s lidu:
+ Hoi cru HSBA

+ Phat vin NB theo bo cau hoi chuin bi sin tai 02 thoi
diém: Trudc khi phiu thuat va sau phau thuat 01 ngay.

- Cong cu thu thap s6 liéu: Bo cau hoi phéng van gém
4 phan véi 41 cau

+ Phan A-Théng tin chung vé NB: 10 cau (A1-A10).

+ Phan B-Théng tin vé cudc phau thuat caa NB: 12 cau
(B1-B12).

+ Phin C-Thong tin vé mdi truong bénh vién: 12 cau
(C1-C12).

+ Phan D-Thang do danh gi4 tinh trang cing thang cua
NB: 07 cau (D1-D7).

2.7. Xir Iy va phan tich s6 liéu

- Lam sach, m hod va nhap bang phan mém Epi Data
3.1, sau d6 xir Iy thong ké bang phan mém SPSS 22.0.
- Phan tich mo ta (ty 1€ phﬁn tram, trung binh, d¢ 1éch
chuﬁn) duogc st dung dé mo ta dac diém chung va tinh



N.T. Huong et al. / Vietnam Journal of Community Medicine, Vol. 64, Special Issue 5 (2023) 52-59

trang cang thang cua NB.

- Thong ké phan tich: Kiém dinh 2 duogc sir dung dé
xem x¢ét moi lién quan gilra cac bicn.

+ Bién doc 1ap: Yéu td thudce vé dic diém, bénh st cla
NB va moi truong bénh vién.

+ Bién phy thudc: Tinh trang cing thang ctia NB.

2.8. Tiéu chi danh gia st dung trong nghién ciru

- Thang do d4nh gia tinh trang cing thang ciia NB la
thang do DASS-42 (Depression Anxiety and Stress
Scales), dugc phat trién boi cac nha khoa hoc thudc
Pai hoc New South Wales (University of New South
Wales), Australia. Thang do gdm 42 cau, chia 3 phan
(D, A, S), mdi phan c6 14 cau.

- Nghién ctru nay str dung thang do danh gia tam ly nguoi
bénh DASS-21 dé tim soat va danh gia mutrc do stress.
DASS-21 1a thang ty danh gia phién ban rat gon cia thang
DASS-42 gdm 21 cau, chia 3 phan, mdi phan 07 cu.

- Thang do déanh gi4 tinh trang cing thing ciia NB (S —
Stress g6m caccaul, 6,8, 11, 12, 14, 18).

- Mdi cau dugc tinh diém tir 0 dén 3 diém, cu thé:

+ 0 - Khong dung voi toi chut nao cd.

+ 1 - Pung véi téi phan ndo, hodc thinh thoang mdi
dung.

+ 2 - Puing véi t6i phan nhiéu, hodc phan Iém thoi gian
la dung.

+ 3 - Hoan toan ding voi t6i, hodc hau hét thoi gian
la dung.

- Tong diém danh gid mic d9 Stress dugc tinh bang
cach cong di€m cac cau lai roi nhan hé so 2.

- Mitc d6 cing thing cua NB dugc chia thanh 5 nhom:
+ Binh thuong: 0-14 diém

+ Nhe: 15-18 diém

+ Vira: 19-25 diém

+ Ndng: 26-33 diém

+ Rat nang: >34 diém

- Tinh trang cing thang ciia NB dugc phan 2 nhom nhu sau:
+ Khéng cing thang: mike binh thirong va nhe (< 18 diém)
+ ?é cang thang: mirc vira, ndng va rat nang (= 19
diém)

2.9. Khung 1y thuyét nghién ciu

Thang do DASS-21

Stress, lo Au, trAm cam
Trude — Sau phau thuat

cua nguoi bénh

Yéu t§ c4 nhan

Yéu td cude phau thuat

Moi truong bénh vién

- Tinh trang hon nhan
- Trinh d6 hoc van
- Tinh trang viéc lam

- Tinh hinh tai chinh

- Gigi tinh - Loai phau thuat -

- Tubi - Phuong phap vo cam hué.lfg dén NB

- Dan toc - Thoi gian phiu thujt " Dicu kien o 50 vat
-Noi ¢ - Céch thirc phu thuat chat phye vy ngudi

- Lich trinh phau thuat
- Tién st phiu thuat
- Tinh trang bénh

- Tu van giao duc sttc khoe

- Chi dan, dén tiép,

bénh

- Pidu kién cham soc
nguoi bénh

- Quyén va loi ich cua

nguoi bénh

55




N.T. Huong et al. / Vietnam Journal of Community Medicine, Vol. 64, Special Issue 5 (2023) 52-59

3. KET QUA NGHIEN CUU

3.1. Théng tin chung vé dbi twong nghién ciru

Bing 3.1: Théng tin chung vé NB (n=400)

Pic diém Tén s6 Ty 18 (%)

Nam 105 26,2
Gidi tinh

N 295 73,8

Thanh phd 344 86,0
Noi 6

Nong thon 56 14,0

] Trung cap/cao ddng 131 32,8

Trinh d6 hoc van

DPai hoc/sau dai hoc 269 67,2

Khong thay d6i 222 55,5
Tinh trang tai chinh Tt 1én 154 38,5

Xau di 24 6,0

Khong phu thude 328 82,0
Efglh trang phu thudc kinh té cta Phu thude mét phﬁn 36 9.0

Phu thudc hoan toan 36 9,0

HDLD dai han 180 45,0

HDLD thoi vu 10 2,5
Tinh trang viéc lam

Kinh doanh 125 31,3

Nghi huu/hoc sinh/néi trg 85 21,2
Tudi trung binh 38,685 + 12,641

Nhin xét: 73,8% NB la nir gi6i; 86% NB song ¢ khu  va 82% NB doc lap vé kinh té, khong phu thudc ai;
vuc thanh phé; 67,2% NB c6 trinh d6 dai hoc/sau dai  45% NB ¢6 viéc lam on dinh. B6 tudi trung binh cua
hoc; 55,5% NB c6 tinh trang tai chinh khong thay doi NB 1a 38.
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Bing 3.2. Théng tin vé tinh trang phéu thudt ciia NB (n=400)

Pic diém Tén s6 Ty 18 (%)
- Ngoai 209 52,3
Phan loai chuyén nganh phau thuat
San 191 47,7
N M5 phién 394 98,5
Lich trinh phau thuat —
MO cap ctru 6 1,5
Gay mé 233 58,3
Phuong phap v6 cam
Gay té 167 41,7
N M6 mé 249 62,3
Cach thtrc phau thuat -
Mb néi soi 151 37,7
Dudi 45 phut 72 18,0
Thoi gian phau thuat Tir 45-90 phut 198 49,5
Trén 90 phut 130 32,5
Chura lan nao 127 31,8
o 1 1an 104 26,0
Lan phau thuat -
2 lan 84 21,0
Trén 2 lan 85 21,3

Nhin xét: 52,3% ca phau thuat chuyén nganh ngoai, NB thyc hién ca phiu thuét 1an dau.
98,5% ca md phién theo lich, 58,3% chi dinh phuong
phap giy mé, 62,3% ca phau thuat 1a mé mo, 49,5% ca
phau thuét c6 thoi gian thuc hién tir 45-90 phut va 31%

3.2. Tinh trang cing thing ciia ngudi bénh truéc va
sau phau thuit

Biéu dé 3.3. Mirc dj cing thing ciia NB trwdc va sau phiu thudt (n=400)

) Truéc phiu thujt Sau phiu thuat
Keét qua danh gia — —
Thn sb Ty 18 (%) Tén sé Ty 18 (%)
Binh thuong 378 94,5 400 0
Nhe 15 3,8 0 0
Vua 4 1,0 0 0
Nang 1 0,3 0 0
Rét ning 2 0,5 0 0

Nhin xét: Truée phau thuat, 94,5% NB cing théng 0 0,3% mirc d0 nang va 0,5% murc do rat ning. Sau phau
muc binh thudng, 3,8% muc do nhe, 1,0% muc do vira, thuét, khong c6 NB nao xuét hién tinh trang cang th;ﬁng.
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Biéu db 3.1. Tinh trang Stress ciia NB truwéc phéu thugt (n=400)

1.8%

= C6 Stress

Nhin xét: Trude phﬁu thuat, chi c6 1,8% NB c¢6 biéu
hién tinh trang cang thang. Sau phiu thuét, khong c
truong hop NB nao xuét hién tinh trang cing thang.

Khong Stress

3.3. Mot s6 yéu to lién quan dén tinh trang cing
thing ciia NB truéc va sau phiu thuat

Bing 3.4. Méi lién quan giiva mgt sé yéu té va tinh trang cing thing ciia NB (n=400)

Cing thing
Noi dung 5 5 OR p
0 - Co . Khong (95% CI)
S6 lwgng (%) So lwong (%)
Hiéuvé bgnh cin | Khong 5 (5% 15 (72%) & .
Duéi 45 phit 4 (5,6%) 68 (94.,4%) 1
Théi gian phiu thut | Tir 45-90 phat 3 (1,5%) 195 (98,5%) " 20 190 0.01
Trén 90 phut 0% 130 (100%)
Khoéng phu thude 3 (0.9%) 325 (99.1%) 1
Phu thudc kinh t¢ | Phu thuoc mét phin 4 (11.1%) 32 (88.9%) 6 2;_31’? 95) <0.001
Phu thudc hoan toan 0 (0%) 36 (100%)

Nhan xét: Bang 3.4 cho thay, c6 ba yéu té ¢o lién quan
dén tinh trang cing thing cia NB trudc phau thuat.
Theo d6, nhitng NB khong hiéu biét vé bénh can phau
thuat, NB c6 thoi gian phiu thuat duéi 45 phat va NB
phu thudc mot phan kinh té c6 kha ning bi cing thing
cao hon nhitng NB khéc (p<0,01).

4. BAN LUAN

4.1. Thyce trang cing thing cia NB truéc va sau
phau thuat

N
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Trudce ph?\u thuat chi c6 1,8% NB xuét hién tinh trang
cang thing (stress). Két qua cua nghién ciru nay thip
hon rit nhidu so véi mot s6 nghién ctru di céng bd nhur:
nghién ciru ciia Nguyén Tién Diing (2020) cho thiy
5.5% NB cam thay cing thang hau hét thoi gian, 7,7%
NB cam thiy cing thang phan 16n thoi gian, nghién ciru
ctia Ryamukuru va David (2017) ¢6 ty 1& NB lo ling
trudc phau thuat 1a 72,8%, nghién ctru ctia Mulugeta
(2018) cho thay c6 61% NB c6 muc d6 lo ling trude
phau thuat cao dang ké. [4], [5], [6].

Sau ph?tu thuat, khong c6 NB nao xuét hién tinh trang
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stress. Trong nghién ctru nay, ty 1€ NB bi stress tuong
d6i thap, dicu nay c6 thé giai thich 1a hau hét NB déu
dugc tu van, cung cdp thong tin trudc khi ca phiu
thuat duge tién hanh. Sau ph?iu thuét, moi lo léng vé
tinh trang bénh bénh cua NB di duoc giai quyét bang
cudc phau thuat thanh cong ciling nhu sy dong vién, giai
thich, cham séc chu ddo cta bac si, diéu dudng vién.
Ngoai ra, BVDKQT Vinmec Times City 1a mdt bénh
vién phat trién theo hudng khach san 5 sao, 1a bénh
vién duy nhét trén toan thanh phé Ha Noi dat tiéu chuin
Qudc té JCI vé chat lugng bénh vién. Do véy, bénh vién
ludn chd trong ca vé chuyén mén ki thuat ciing nhu co
s& vat chat, trang thiét bi hién dai nham d4p tng t6t nhu
cau ctia NB. Theo nghién ciru ciia chung toi, 100% NB
hai long vé co s vat chat, méi trudng canh quan bénh
vién, diéu nay gop phan giam tinh trang stress ciia NB
khi dén khdm va diéu tri tai bénh vién.

4.2. Mt s6 yéu td lién quan dén tinh trang cing
thing ciia NB truéc va sau phiu thuat

Két qua phan tich cho thdy, c6 ba yéu tb lién quan dén
tinh trang stress cua NB gém: su phu thudc kinh té, thoi
gian phau thuat va sy hiéu biét cua nguoi bénh vé cude
phau thuét. Theo d6, NB phu thuéc mot phan kinh té co
tinh trang stress cao hon nhiéu so voi ngudi bénh khong
phu thudc hodc phy thudc hoan toan (11,1% so vdi
0,9% va 0%). NB c6 thoi gian phau thuat ngin dudi 45
phut co6 tinh trang stress cao hon nhitng nguoi c6 thoi
gian phau thuat tir 45-90 phut (5,6% so véi 1,5%). NB
hiéu biét rd vé bénh va cudc phéu thuat co ty 1€ stress
thdp hon dang ké so voi NB khong hiéu biét (0,5% so
v6i 25%, OR=63, 95%CI: 11,29 - 35)5).

Két qua xac dinh cac yéu tb lién quan téi tinh trang
stress ctia NB trudc va sau phau thuat ciia nghién ctru
nay tuong dong véi mot sd nghién ciru da cong bd
nhu nghién ciru ctia Adesanmi Akinsulore va cong sy
(2015) cho thdy viéc chuan bi tam ly t6t cho NB va
cung cép thong tin day du, chinh xac vé& cudc md, cac
vén dé lién quan dén cudc md duoc xac dinh 1a co thé
gitip giam lo ldng ctia NB trudc phau thuat.

5. KET LUAN

Két qua danh gia theo thang diém DASS-21, ty 1¢ NB
c6 tinh trang stress 1a 1,8%, trong d6, trudc phau thuat,
94,5% NB cang thang & muc binh thuong, 3,8% mirc
d6 nhe, 1,0% murc d6 vira, 0,3% murc d6 nang va 0,5%
muc do rat nang. Sau ph'fiu thuét, khong c6 NB nao Xuét
hién tinh trang cing thang.

Két qua phan tich cho thiy, ba yéu tb c¢6 lién quan dén
tinh trang stress cia NB la: sy phu thudc kinh té, thoi
gian phau thuat va sy hiéu biét ciia NB vé cudc phiu
thuat (p<0,01).
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