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ABSTRACT

Objective: To assess the need for social work services among inpatients at Hanoi Medical University
Hospital in 2025-2026.

Methods: A cross-sectional descriptive study was conducted among 369 inpatients aged 18 years
and older. Data were collected through face-to-face interviews using a structured questionnaire and
analyzed with SPSS version 20.0.

Results: Inpatients reported a high need for social work services. The highest demand was for
counseling on warning signs requiring follow-up care and appointment reminders, reported by 85.4%
of participants. Needs for administrative procedure guidance and treatment cost counseling were both
reported by 77.5%. In addition, 74.5% of patients required financial support for hospital fee payment,
and 70.5% needed support for rehabilitation services.

Conclusion: The need for social work services among inpatients was substantial, highlighting the
importance of developing a comprehensive, continuous, and patient-centered care model.
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TOM TAT
Muc tiéu: Danh gid nhu cau dich vu cong tac xa hoi clia ngudi bénh ndi trd tai B&nh vién Dai hoc Y Ha
N6i nam 2025-2026.
Phuong phap: Nghién ciru moé ta cét ngang trén 369 ngudi bénh ndi trd tir 18 tudi trd lén, thu thap s6 liéu
bang phong van truc ti€p va xir ly bang SPSS 20.0.

Két qua: Ngudi bénh cé nhu cau cao vé dich vu cong tac xa héi. Nhu cau tu van dau hiéu can tai kham
va nhac lich tai kham chiém ty |& cao nhat, 85,4%. Nhu cau ho trg théng tin quy trinh hanh chinh va tu
van chi phi diéu tri cung dat 77,5%. C6 74,5% ngudi bénh can hd trg thanh todn vién phi va 70,5% can
hé trg phuc hdi chirc nang.

Két luan: Nhu cau dich vu cong tac xa héilcﬁa ngudi bénh ndi trd & mirc cao, nhdn manh can phat trién
mo hinh cham séc toan dién, lién tuc va lay ngusi bénh lam trung tam.

Tir khéa: Cong tac xa hoi, bénh nhan ndi trd, nhu cau dich vu; ho trg ngudi bénh, Bénh vién Pai hoc Y

Ha Noi.

1. DAT VAN BE

Coéng tac xa hoi trong bénh vién la mot c4u phan quan trong
clia cham soc suc khoe toan dién, gop phan nhén dién va
can thiép céac rao can phiy t& dnh hudng dén qua trinh diéu
tri nhu khé khan vé thong tin, tam ly, tai chinh va két ndi
ngu6n luc ho tro. Trogg cham sdéc ndi trd, nhan vién cong
tac xa hoi khong chi ho trg hanh chinh ma con tham gia can
thiép tam ly - xa hoi, diéu phoi ngudn luc va phoi hop lap ké
hoach xuatvién nham bao dam tinh lién tuc, an toan ctia qué
trinh cham séc [1,3].

Trén thé gidi, nhiéu nghién clru da ghi nhan nhu cau cao vé
hé tro xa héi & ngudi bénh. Padberg va cong su tai Burc cho
th&y trén 90% ngudi bénh sau dot quy ¢6 nhu cau hd trg x&
hoi & céac giai doan phuc hoi khac nhau [4] McCall va cong
su cling ghinhan hd trg'xa hdi sau diéu tri nditrd trAm cam cé
lién quan dén cai thién triéu chu’ng ldm sang trong nam dau
sau ra vién [5,6]. Tai Viét Nam, mac du cong tac xa hdi bénh
vién da dugc thé ché hoa, dic biét theo Théng tu 51/2024/
TT-BYT, viéc trién khai tai nhiéu co s& van chd yéu tap trung
vao tiép dén, chi dan va hudng dan thu tuc hanh chinh [7],
trong khi nhu cau thuyc t& clia ngudi bénh ngay cang da dang
va chuyén sau [8].

BénhviénDaihocYHa NGila bénhvién dakhoa chuyén sau,
ti€p nhan nhiéu nguoi bénh noi tru cé bénh canh phrc tap,
dé phat sinh nhu cau vé théng tin diéu tri, chi phi, hé trg tdm
ly va két nGi ngudn luc. Vivay, nghién ciru nay dugc thuc hién
nh&m mé ta nhu cau dich vu céng téc xa hoi clia ngudi bénh
ndi tra tai Bénh vién Pai hoc Y Ha Noi nam 2025 - 2026, lam
cd s& dé xuéat giai phap nang cao chat lugng cham séc toan
dién, ldy ngudi bénh lam trung tam.

2. POI TWONG VA PHUONG PHAP NGHIEN CU'U
2.1. Déi twong nghién ciru

C6 369 ngudi bénh diéu tri ndi trd tai cac khoa lam sang cla
Bénh vién Dai hoc Y Ha Noi tham gia nghién clru trong thoi
gian tlr thang 7/2025 dén hét thang 5/2026.

*T4c gia lién hé

- Tiéu chuén lu'a chon:

+ Ngudi bénh tir 18 tudi trg lén

+ Ngudi bénh ndm diéu tri ndi tra tai Bénh vién

+ Ngudi bénh tinh tdo c6 kha nang giao tiép va tra
Loi phong van

*Tiéu chuén loai trir:

- Ngudi bénh cé tinh trang cép ciu/nang chua on
dinh, khéngtinhtdo, khong du kha nangglaotlep Tiéu chuan
loai trir ngudi bénh trong tinh trang cap cltu, nadng/chua 6n
dinh, khong tinh tao hoéc khdng du kha néang giao tiép dugc
dua ra nham dam bao an toan cho nguoi bénh, khong anh
hudng dén qua trinh diéu tri va dam bao ngudi tham gia co
dl nang luc cung cép thong tin mot cach tu nguyén, chinh
xac theo yéu cau clia nghién clu.

- Ngudi bénh/ gia dinh ngudi bénh khéng déng y
tham gia nghién cutu.

2.2. Phwong phap nghién ctru

- Thiét k& nghién cltu: M6 ta cit ngang

- Pia diém va thai gian: Nghién cttu dugce thuc hién tai Bénh
vién Dai hoc Y Ha N&i, tirthang 7/2025 dén hét thang 5/2026
- C& mau nghién cttu: Ap dung codng thic tinh c& mau cho
mot ty Lé:

P(1-p)
d2

=72
n=2% .,

Trong dé: n la ¢& mAu t6i thiéu can cé clia nghién clu;
Z ,=1,961ahésotincayvéia=0,05.

p=0,629latylé ngu’dl bénh cénhucauhdtrgvé congtac
xa hoi, tham khdo tac gia Nguyen Minh Téan, khao séat vé nhu
cau dich vu hd tro céng tac xa hoi déi v6i ngudi bénh ndi tru

tai bénh vién Y hoc ¢d truyén Trung uong ndm 2023 [9].
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d =0,05: Sai s6 cho phép giita mau va quan thé nghién clru.
Thay vao cong thirc tinh dugc ¢ mau la 358 ngudi. Thuc té
da c6 369 ngudi tham gia nghién cliu.

* Phuong phap chon mau: Chon mau toan bé, chon tat ca
ngudi bénh thda man tiéu chuén lua chon.

2.3. Cdéng cu va cach danh gia nhu cau CTXH

S&rdung bd cau héi dugc tac gia Bui Thi Tuyét Trinh ti€n hanh
nghién cu tai Bénh vién Pa khoa Phé N&i, Tinh Hung Yén11.
BO cAu hoi dya trén Théng tu s6 43/2015 clia BYT quy dinh
vé nhiém vu va hinh thanh té chirc thuc hién nhiém vu CTXH
clia BV. B ciu hoi gdbm 3 phan:

Phan 1: Théngtin vé thdi gian khao sat, ma sé cua diéutra
vién va dia diém phdong van: Ban dong thuan tham gia nghién
clu.

Pha&n 2: Thong tin chung vé NB

Phan 3: Théng tin vé nhu cau va tinh trang dap &ng dich
vu CTXH tir NB noi trua.

M&i nhém nhu cau gém 4-6 cau hoi, danh gia theo thang
Likert 5 murc:

Murc dd 1: Hoan toan khéng can thiét

Murc do 2: Khéng can thiét

Mdrc do 3: Binh thuong

Murc do 4: Can thiét

Mlrc dé 5: Rat can thiét
Danh gia méi cau héi/ tiéu muc cda tirng nhém nhu cau:
Mbi nhém nhu cau gém 4-6 cau hoi, dugc dénh gia theo
thang Likert 5 muc, tir 1 “Hoan toan khéng can thiét” dén 5
“Ré&t can thiét”. D& phuc vu phan tich nhi phan, nghién cttu
quy uwdc mirc do tir 1 dén 3 la “khong c6 nhu cau” va mic do
tlr4 dén51a“cé nhu cau”. Mire 3“Binh thudng” dugc xép vao
nhom “khéng cé nhu cau” vi ngudi bénh chua thé hién nhu
cau rd rang & murc can thiét hoac rat can thiét.
Dai vdi tirng nhém nhu cau, diém téng dugc tinh bang téng
diém clia céc tiéu muc thudc nhém. Diém gidi han dugc xac
dinh béng 4 diém nhan véi s6 lugng tiéu muc trong nhom.
Ngudi bénh dugc xac dinh la “cé nhu cau” khiténg diém clia
nhom dat tir diém gidi han trg 1én.
D6 tin cay ndi tai clia bd cau hdi dugc danh gid bang hé s6
Cronbach’s Alpha. Két qua cho thay Cronbach’s Alpha cua
toan bo thang do dat 0,95 va hé s6 tuong quan bién-téng ctia
céc tiéu muc déu >0,5, cho thay thang do c6 d6 tin cay ndi tai
cao. Tuy nhién, gia tri Cronbach’s Alpha cao c6 thé goiy su
tuang dong hodc trung lap nhat dinh vé néi dung giira moét sé
tiéu muc. Vivay, tinh phu hgp cta cong cu dugc xem xét két
hop gitra cd s& ly thuyét, ndi dung céc ti€éu muc va cau tric
céc nhém nhu cau.
2.4. Thu thap sé liéu
Phdng van truc ti€p NB theo bd ciu hoi nghién clru va thu
thap thong tin lién quan.
2.5. Xir ly va phan tich sé liéu
Sé liéu sau khi thu thap dugc nhap va xtr ly bang phan mém
SPSS 20.0. Cac phuong phap thong ké mo ta dugc s dung
dé phan tich va trinh bay két qua nghién ctu. Bién dinh tinh
trinh bay n (%); bién dinh lugng trinh bay trung binh = SD
hoac trung vi (IQR).
2.6. Pao duc nghién cru
Nghién ctru dam bao cac nguyén téc dao dic trong nghién
clru y sinh hoc. Nguai tham gia dugc giai thich ré6 muc tiéu,
néi dung nghién ctru va co6 quyén tir chéi hoac dirng tham gia
bat clrthoi diém nao ma khdng anh hudng dén qué trinh diéu
tri. Moi thong tin ca nhan dugc bao mét va chi sir dung phuc
vy muc dich nghién ctru.

3. KET QUA NGHIEN cUU

3.1. Pac diém chung ctia ngudi bénh ndi tra
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Bang 1. Pac diém chung clia ngudi bénh ndi tra
tham gia nghién cru (n = 369)

Pac diém n %
18-64 tudi 227 61,5
Tudi
> 64 tubi 142 38,5
Nam 186 50,4
Gidi tinh
NG 183 49,6
Khéng di hoc/Tiéu hoc 59 16,0
Trinh do THCS/THPT 234 63,4
hoc van Trung cdp/Cao dang 18 4,9
Dai hoc/Sau dai hoc 58 15,7
Chua két hon 29 7,9
Tinh trang P& kéthon 326 | 88,3
hén nhan
Goéa/ly hon/ly than 14 3,8
Can b, cong churc, vién chiric 39 10,6
Nghé ng- Kinh doanh, budn ban 68 18,4
hiép hién
tai Noéng/lam/ngu nghiép 110 29,8
Khac: ndi trg, huu tri, sinh vién | 152 41,2

Trong 369 ngudi bénh tham gia nghién ctu, ty lé nam va nl¥
tuong ddi can bang, lan lugt 50,4% va 49,6%. Nhém tudi
18-64 chiém da s6 61,5%, trong khi ngudi bénh trén 64 tudi
chiém 38,5%, phan anh ganh nang bénh ly man tinh dang
ké. Phan l&n ngudi bénh co trinh dé THCS/THPT 63 4%.
Péang chu y, nhom nghe nghiép co thu nhap khéng én dinh
hoac phu thudc chiém trén 70%, cho thay nguy co dé bj tén
thuong vé kinh té trudce chi phi diéu tri.

3.2. Nhu cau hb tro théng tin, tw van, hwéng dan kham
chira bénh

Bang 2. Nhu cau hé trg théng tin, tw van, hwéng dan
kham chira bénh ctia ngwoi bénh ndi tri, n = 369

A P Binh Khéng/hoan
Noi dung nhu cé nh;/' thudng n | toan khéng can
cau cau n (%) (%) thiét n (%)
Huéng dan, hé
trg thli tuc, quy | 286 (77,5) 30(8,1) 53(14,4)
trinh kham bénh
Tuw van chi phi
dtbu tri 286(77,5) | 30(8,1) 53 (14,4)
Tu van chinh
sach bao hiém | 259(70,2) | 44(11,9) 66 (17,8)
y té
Tu van trg cap
xa hdicho nguoi | 226 (61,2) | 44(11,9) 99 (26,8)
bénh hd ngheo
Hé trdglal dapy
kién, thac mac
trong qua trinh 270(73,2) | 26(7,0) 73(19,8)
kham chira bénh

Ngudi bénh ndi trd c6 nhu cau cao d0| véi céc dich vu hé trg
théng tin va tw van hanh chinh. Nhu cau huéng dan thu tuc,
quy trinh kham bénh va tu van chi phi diéu tri cung chiém ty
& cao nhét, 77,5%; ti€p theo la gii dap thac méc trong qua
trinh kham chira bénh, 73,2%. Ngay ca tu van trg cap xa hoi
cho ho ngheo cling dat 61,2%. K&t qua cho thdy can tang
cudng hd trdthong tin, t6i wvu hda quy trinh tiép dén va tuvan
ngay tu khi nhap vién.
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3.3. Nhu cau truyén théng gido duc sirc khée va nang cao
nhan thirc

Bang 3. Nhu cau truyén thong gido duc sirc khéde va nang

3.5. Nhu cau két ndi nguon ly'c va ho tro vién phi

_ Bang5. Nhu cau két ndi nguén luc
va ho tro vién phi ciia ngudi bénh ndi tra (n = 369)

cao nhan thirc cia ngwoi bénh ndi tra (n = 369)
Co6 nhu Binh Khong/hoan
A 5 Néi dung nhu cau cau thudng toan khéng
Cénhu | Binh fgg:gk’r:‘::“ n%) | n(%) | canthiétn (%)
N&i dung nhu cau cau thuong S th"’tg -
n (%) n (%) c¢an o/'e Hb trg thanh toén 275 | 41 (11,1 53 (14,4)
n (%) vign phi (74,5) : :
Kz H6 trg tang do dung 253
Tuvan tac dung phu 295 - PRI 54 (14,6) 62 (16,8)
clia digu (79,9) 29(7,9) 45(12,2) sinh hoat cé nhan (68,6)
Cung cap bira an 237
Tuvan cach chamsée | oo, mien phicho nguoi | o) 5 | 53(14,4) 79(21,4)
stic khoe thé chét va 36(9,8) | 52(14,1) bénh/ngudi nha ’
ché do dinh duang | /! H& trg di chuyn khi | 219
ravién, chuyén vién (59,3) 60(16,3) 90 (24.4)
Tuwvén bién phap phong 301
benh, duphongbenhtai | (g1,6) | 20541 | 48(13.0) Ganh nang kinh t& & nhu cau néi bét trong nhém két néi
phat/chuyen nang nguon luc, véi 74,5% ngudi bénh can ho trg thanh toan vién
phi. Cac nhu cau an sinh khéc ciing dang ké, gom ho trg do
Tuwvan dau hiéu can téi 315 dung sinhﬁhoa.t ca nA,hén 68,6%, bira &n mién phi 64,2% va
kham ngay va nhac lich (85,4) 26 (7,0) 28 (7,6) phuong tién di chuyén 59,3%.
tai kham ’

Nhom truyén thong — gido duc sirc khde ghi nhan ty & “cé
nhu cau” cao nhattrong cac nhém dich vu khao sat. Nhu cau
tu'van d4u hiéu can tai kham va nhac lich tai kham chiém ty
l& cao nhét, 85,4%, ti€p theo la twvan bién phap phong bénh
va du phong tai phat, 81,6%. Nhu cdu tu van tac dung phu
diéutriva ché do dinh duéng cling @ muc cao, lan lugt 79,9%
va 76,1%, cho thdy ngudi bénh can dugc ho trg kién thirc dé
tuw quan ly stic khoe sau diéu tri.

3.4. Nhu cau hé tro giai quyét cac van dé tam ly - xa hoi

Bang 4. Nhu cau ho tro giai quyét cac van dé tam ly - xa
héi ciia nguwoi bénh noi tra (n = 369)

Cé nhu Binh Khéng/hoan
N&i dung nhu cau cau thuwéng | toan khéng can
n (%) n (%) thiét n (%)
Tham haéi tinh trang
stric khée va hoan 241
canh gia dinhkhé | (65,3) |47 (127) 81(22,0)
khan
Bugc quan tédm
vao cac ngay e, 206
hoi lon trong qua | (55,9) | 82(16:8) 101(27.3)
trinh diéu trj ndi tru
T6 chiic cau lac bd
ngudi bénh trong 155
khidisutrivaduyt | (42,00 | 78(20.8) | 138(37.4)
két nGi sau ra vién
Gidi thiéu tdi 260
chuong trinh phuc (70,5) 38(10,3) 71(19,2)
hoéi chirc nang ’

Trong nhém ho trg tdm ly — xa& hoi, nhu cau gidi thiéu tdi
chuong trinh phuc hoi chirc ndng chiém ty & cao nhét,
70,5%, tiép theo la tham hai tinh trang sic khoe va hoan
canh khé khan, 65,3%. Ngugc lai, nhu cau t6 chiic cau lac
b6 ngudi bénh va duy tri két néi sau ra vién chi dat 42 O/o,
th&p nhat trong nghién clu. K&t qué cho thay ngudi bénh noi
tri uu tién céc hb trg truc tiép, ngan han va gén véi phuc hoi
lam sang hon cac hoat dong két ndi xa hoi dai han.

4. BAN LUAN
4.1. Pac diém cha ddi twong nghién ciru
Nghién cttu trén 369 ngu'di bénh ndi tru tai BEénh vien Bai Hoc
Y Ha Noi (ban dau bao gom 06 khoa lam sang, sau ma& rong
nghién cu trén toan bé ngudi bénh dén diéu tri tai Bénh vién
Pai hoc Y Ha Néi) cho thdy nhom tudi 18-64 chiém 61,5%,
phan anh dac diém ngudi bénh da chuyén khoa tai bénh
vién tuyén cudi, ndi ti€p nhan nhiéu bénh ly phirc tap va can
thiép chuyén sau. Bang chi y, nhém c6 thu nhap khéng 6n
dinh hoac phu thudc chiém trén 70%, cho thdy nguy co dé
bi t8n thuong vé kinh t& trudc chi phi diéu tri. So vdi nghién
cltu cua Tran My Hanh tai Bénh vién Than Ha Noi, ty l& nguoi
bénh trong d6 tudi lao dong cao han, c6 thé do khac biét vé
dacthu bénhly. Sy khac biét vdi cac nghién clru ciia Nguyén
Minh Tan va tai Bénh vién Da khoa Phé N&i c6 thé lién quan
dén phan tuyén ky thuat, mo hinh cham séc va béi canh dia
ly—xa hoéi[9,11].
Nhu cau hé trg théng tin va quy trinh giai doan nhap vién
Nhu cau hé trg théng tin va quy trinh nhap vién van & muc
cao, trong do hudng dan thu tuc kham chira bénh va tu van
chi phi diéu tri cung dat 77,5%. K&t qua nay tuong dong véi
nghién ctu ctia Nguyén Khac Liém tai Bé&nh vién Hiru nghj
Viét Dic va Bui Tuadn Khoa, Nguyén Thi Thuy Linh tai Bé&nh
vién Trung uong Quéan doi 108, cho thay rao can théng tin
la vdn dé phé bién & ngudi bénh ndi trd. Tuy nhién, ty & nay
thdp han mot s8 bénh vién tuyén trung uong, c6 thé do hé
théng ti€p doén chuyén nghiép hon va 61,5% ngudi bénh
thudc nhom tuéi lao déng [8,12].

Giai doan diéu tri tai givong: Ap luc vién phiva can thiép
khiing hoang tam ly - xa hoi
Oglal doan diéu tri tai givong, ganh nang kinh t& la rao can
néi bat, vGi 74,5% nguai bénh cé nhu cau hé trg thanh todn
vién phi; ty & nay thap han nhém bénh nhén suy thadn man
tinh 83,3%,10 nhu’ng van phén anh ap lu’c chi phi dang ké
tai bénhvién tuyen chuyen sau. C4c nhu cau an sinh di kém
cung cao, gom hd trg dd dung cé nhan 68,6% va bira an
mién phi 64,2%. Bén canh dé, nhu cau hd tro tam ly — xa hoi
dao dong tir 42,0% dén 70,5%, trong dé 65,3% ngudi bénh
can dugc thadm hoi khi cé hoan canh khoé khan. So véi cac
nghién cttu clia PAadberg va McCall, mitc nhu cau tam ly
thap han, c6 thé do mau nghién clu da chuyén khoa, khéng
tép trung vao nhom bénh géy sang ché&n hoac ky thi xa hoi
dac thu[5,9]. Nguyén nhan do mau nghién cltu clia ching toi
la tép bénh nhan da chuyén khoa hon hgp, khéng tép trung
vao cac nhém bénh ly mang tinh dac thu gay sang chan hoac
ky thi xa hdi nghiém trong.

2 Crossrefd 345 “
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Giai doan chuén bj xuatvién: Trithiic dy phong va ké hoach
chuyén giao an toan (Discharge Planning)

Giai doan chuén bj xuét vién ghi nhan nhu cau truyén théng
- gido duc stc khoée cao nhat, néi bat la tu van dau hiéu
can tai kham va nhéc lich tai kham, 85,4%, tiép theo & tu
van phong bénh va du phong tai phat, 81,6%. Xu hu’dng nay
tuong déng véi Nguyén Minh Tan 91,3%-93,9%,9 va Tran My
Hanh, 85,7%,10 cho thdy nhu cau quan ly thong tin hau vién
la phd bién & ngudi bénh ndi trd. Diém dang chuy la 70,5%
ngudi bénh cé nhu cau gidi thiéu phuc hoi chic nang, nhan
manh vai trd clia cong tac xa hoitrong lap k& hoach xuatvién,
cham sdc lién tuc va tai hdoa nhap cong dong.

Dai thoai mé hinh quéc té va ham y chinh sach tai Viét Nam
Su khéac biét gitra két qua nghién cu nay va cac mo hinh
qudc té phan anh rd anh hudng clia béi cdnh hé théng y té
va an sinh xa hC)i. Trong khi cac nghién ctru tai Hoa Ky nhan
manh val tro clla nhan vién xa hoi trong sang locva can thiép
céc van dé an smh nhu thyc pham, nha & va két noi cong
dong,13 nhu cau néi bat tai Viet Nam van tap trung vao vién
phi, bao hiémy t&, thi tuc hanh chinh va théng tin tai kham.

K&t qua nay cho thdy can phat trién dich vu cong tac xa hoi
bénh vién theo hudng chuyén sau, da nganh va |y ngudi
bénh lam trung tadm.

5. KET LUAN

Nghién ctru trén 369 ngudi bénh ndi trd tai Bénh vién Bai hoc
Y Ha Ndi giai doan tirdau thang 7/2025 dén hetthang 5/2026
cho thdy nhu cau tlep candich vu cong tac xa hodi & muic cao
vada dangtrong su6t qua trinh diéu tri. O’glal doannhapyvién
va diéu tri ndi trd, nhu cau hu’cing danthutuc, quy trinh kham
chira bénh va tu van chi phi diéu tri cung dat 77,5%; nhu cau
hé tro thanh toan vién ph| chiém 74,5%, ho trg do dung sinh
hoat c4 nhan 68,6% va phuc hoi chu’c nang 70,5%. O giai
doan chuéan bj xuat vién, nhu cau tu van dau hiéu can tai
kham va nhic lich tai kham dat cao nhét, 85,4%, tiép theo &
tu van du phong tai phat hodc chuyén nang, 81,6%. Két qua
nh&n manh vai tro clia céng tac xa héi trong cham soc toan
dién, lién tuc va ldy ngudi bénh lam trung tam.
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