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ABSTRACT

Objective: To describe the current status of inpatient nursing care at the Eye Hospital of Ho Chi
Minh City.

Subject and method: A cross-sectional study was conducted on 106 nurses working in clinical
departments at the Eye Hospital of Ho Chi Minh City from January to March 2026. Data were
collected through structured interviews and direct observation using a 26-item checklist. Data
were analyzed using Stata version 18 with descriptive statistics.

Results: The average quality-of-care score was 20.71/26, with 73.58% of nurses achieving over
80% of the total score. Nursing care activities were performed at a relatively good level, including
psychological care (75.47%-82.08%), health counseling and education (74.53%-91.51%), and
patient monitoring and assessment (79.25%-83.96%). Lower performance rates were observed
in nutritional care and personal hygiene (69.81%-77.36%). Medication care activities ranged
from 75.47% to 84.91%. More than 60% of nurses reported that work-related, organizational, and
workplace environmental factors had an impact or a strong impact on nursing care activities.

Conclusion: The quality of inpatient nursing care was fairly good, with a mean score of 20.71/26
points. Most nursing care activities were implemented adequately; however, several criteria
were not fully achieved, potentially due to workload, staffing, organizational management, and
workplace environment factors.
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TOM TAT

Muc tiéu: M6 ta thuc trang cham séc ngudi bénh néi tri clia diéu dudng tai Bénh vién Mt Thanh
ph& H6 Chi Minh ndm 2026.

D4éi twong va phuong phap nghién ctru: Nghién cirumoé ta cat ngang trén 106 diéu dudng tai cac
khoa lam sang, Bénh vién Mat Thanh phd H6 Chi Minh théng qua bang phong van va quan sat theo
bang kiém 26 tiéu chi.

Két qua: Diém chat lwgng cham séc trung binh dat 20,71/26; 73,58% diéu dudng dat trén 80%
téng diém. Céc ndi dung cham séc dudc thuc hién & mic kha, trong dé cham sdc tinh than dat
75,47%-82,08%, tu van — gido duc sic khoe 74,53%-91,51%, theo ddi va danh gia ngudi bénh
79,25%-83,96%. Cham séc dinh dudng va vé sinh cé nhan cé ty L& dat thap hon (69,81%-77,36%).
Hoat dong cham sdc sir dung thubc dat tir 75,47%-84,91%. Trén 60% diéu dudng ghi nhan cac yéu
t6 lién quan gom céac yéu t8 cong viéc, t8 chlrc va mai trudng lam viéc déu c6 anh hudng va rat anh
hudng dén hoat ddng cham soc ngudi bénh cla diéu dudng.

K&t luan: Chat lugng cham séc ngudi bénh ndi trd dat mic kha t6t voi diém trung binh 20,71/26
diém; c6 73,58% diéu dudng dat trén 80% tdng diém dénh gia. Tuy nhién, van con mét sd tiéu chi
chua dugc thue hién day du, diéu nay ¢ thé do dnh hudng bdi cac yéu t6 lién quan nhu khdi lugng

céngviéc, nhan luc, t6 chirc quan ly va moi trudng lam viéc.

Tir khéa: Cham séc dieu dudng, néi trd, didu dudng, chat luong, bénh vién mat.

1. DAT VAN DE

Chét lugng cham séc ngudi bénh la chi bao quan trong
phan anh hiéu qua hoat dong chuyén mén va uy tin clia
co s@y té&, dong thoi la nén tang trong dinh hudng phat
trién hé théngy t& bén virng. Trong do, diéu dudng gilr vai
tro trung tam, bao dam tinh lién tuc, toan dién va an toan
trong cham séc stc khde. Theo T6 chirc Y t& Thé gidi, diéu
dudng la luc lugng nong c6t trong hé théng y té, gop phan
nang cao kha nangti€p canva hiéu qua ctia dich vu cham
soc [1].

Tai Viét Nam, céng tac diéu dudng da cé nhiéu chuyén
bién tich cuc thdong qua viéc hoan thién chinh sach,
chudn héa dao tao va trién khai cac hoat déng cai tién
chat lugng. Hé thong quan ly digu dudng tirng budc dugc
cling ¢8; vai trd diéu dudng trong cham séc ngudi bénh
nodi trd ngay cang dugc nhan manh, dac biét qua Bé tiéu
chi danh gia chat lugng bénh vién [2].

Tuy nhién, linh viyc diéu dudng van con nhiéu thach thic
nhu thi€u hut nhan luec, phan bd chua hgp ly, nhan thirc
vé vai tro diéu dudng chua ddy du hoéc do hé théng quan
ly chua dong bo. Tai cac bénh vién tuyén cudi, tinh trang
qua tai va yéu cau cham séc chuyén sau lam gia tédng ap
luc cho digu dudng, anh hudng dén chat lugng cham séc
ngudi bénh ndi tri. M6 hinh cham séc 8y ngudi bénh lam
trung tdm chua dugc trién khai day du; ngudi nha van
tham gia ho trg cham sdc, tiém an nguy co anh hudng
dén an toan va hiéu qua diéu tri. Xuat phat tir thyc tién
trén, nghién cltu nay dugc thuc hién nham danh gia thuc
trang chdm soc ngudi bénh néi trd cha didu dudng tai

*T4c gia lién hé

Bénh vién Mat, Thanh phd H8 Chi Minh nam 2026, lam
cO s& dé xudt cac gidi phap nang cao chéat lugng cham
séc cua diéu dudng.

2. pOI TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Béi twgng nghién ciru

Diéu dudng truc ti€p cham séc ngudi bénh tai cac khoa
ldam sang Bénh vién Mat, Thanh ph6 H6 Chi Minh.

- Tiéu chuén lu'a chon: Digu dudng tryc tiép chdm séc
nguoi bénh, da cé ching chi hanh nghé, thoi gian cong
tac tai B&nh vién tlr 6 thang trd [én va chap nhan tham gia
nghién culru.

- Tiéu chuén loai trtr: Didu dudng vang mat tai thoi
diém khao sat.

2.2. Thoi gian

Thai gian nghién ctru: tirthang 01 dén thang 3 ndm 2026.
2.3. Thiét k& nghién ctru: Nghién c(ru mé ta ct ngang.
2.4. C& mau, chon mau

Trong nghién clu nay, phuong phap chon mau toan bd
dugc ap dung. Tai thoi diém nghién ctru, co 126 diéu
dudng truc tiép cham s6c ngudi bénh tai 05 khoa lam
sang clia Bénh vién Mat Thanh phé H6 Chi Minh dap
irng tiéu chuén lua chon. Trude khi trién khai nghién ctru
chinh thire, 13 digu dudng (chiém khodng 10% téng s6
doi tugng) dugc chon tham gla khao sat thir nhdm hoan
thién bo céng cu thu thap sé liéu va khéng duge dua vao
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mau nghién cu chinh thic. Trong s8 113 digu dudng con
lai d0 diéu kién tham gia nghién ctu, c6 07 diéu dudng tir
chéi tham gia. Do d6, c& mau cudi cung clia nghién cltu
gbm 106 diéu dudng truc tiép cham séc ngudi bénh noi
trdtai Bénhvién M&t Thanh phé H8 ChiMinh, dap ng cac
tiéu chuan lya chon gém: tryc tiép cham séc ngudi bénh,
c6 chirng chi hanh nghé, thoi gian cong tac tai bénh vién
tlr 06 thang trd lén va dong y tham gia nghién clru.

2.5. Phuong phap nghién ctru

S6 liéu dugc thu thap bang hai phuong phap gém phdng
van tryc tiép dieu dudng bang bd cau héi cau tric va quan
satthuc hanh cham séc ngudi bénh théng qua bang kiém.
B6 cong cu thu thap s liéu dugc ké thira tir nghién ctiu
clia Ha Thi Thay Diém (2019) va dugc ra soat, hiéu chinh
dé phu hgp vdi b8i canh nghién cltu tai Bénh vién Mat
Thanh phé H6 Chi Minh. Viéc hiéu chinh dugc thuc hién
trén co s& doi chiéu vdi Thong tu s6 31/2021/TT-BYT cua
BO Y té€ vé hoat dong diéu dudng trong bénh vién, bao
dam cac ndi dung phan anh day du hoat dong cham séc
ngudi bénh noi tra tai bénh vién chuyén khoa mat. Cac
diéu chinh chu yéu lién quan dén thuat ngir chuyén mon,
cach dién dat va hinh thic trinh bay nham bao dam tinh
rd rang, dé hiéu va phu hgp vdi thuc tién, khéng lam thay
dé&i cautruc cling nhu ndi dung c6t Loi clia bd cong cu goc.
Trude khi trién khai nghién cu chinh thic, bd céng cu
dugc khao satthirtrén 13 diéu dudng (chi€ém khoang 10%
téng s6 d6i tugng nghién ctru) nham danh gia tinh phu
hap, kha ndng 4p dung va mic dé dé hiéu cua céc cau
hoi va bang kiém. Trén co sd két qua khao sat thirva céc
y ki€n gop y cua diéu dudng tham gia, nhom nghién clu
chinh stra mét s8 cau tir va cach trinh bay dé théng nhat
trudce khi tién hanh thu thap soé liéu chinh thirc.

No6i dung phong van bao gbm dac diém chung cua diéu
dudng va cac yéu t6 anh hudng dén cong tdc cham soc
ngudi bénh. Cac yéu t6 anh hudng dugc danh gia bang
thang do Likert 5 mure, tir “rat anh hudng” dén “rat khong
anh hudng”. Khi phéan tich sé liéu, cac mirc danh gia dugc
gop thanh hai nhom géom “cd anh hudng” (rat &nh hudng
va anh hudng) va “khéng anh hudng” (binh thuong, khong
anh hudng va rat khéng anh hudng) nham thuan tién cho
viéc mo ta va phan tich két qua.

Danh gia thuc hanh cham séc dugc thuc hién bang bang
kiém gbm 26 tiéu chi, thudc 06 linh vuc: chdm séc dinh
dudng, chdm sdc vé sinh cé nhan, chdm séc tinh than,
tu van - gido duc suc khde, theo doi va dénh gid ngudi
bénh, s dung va theo déi dung thuéc. Mai tiéu chi dugc
chdm 01 diém néu thuc hién va 0 diém néu khdng thuc
hién; téng diém dao déng tir 0 dén 26 diém, téng diém
cang cao phan anh muc dé thyc hién cham séc ngudai
bénh cang tot.

Viéc quan sat dugc thuc hién truc ti€p bdi mot nghién
clru vién theo bang kiém théng nhéat. Trude khi thu thap
s6 liéu, nghién clru vién dugc th8ng nhat vé ndi dung bang
kiém, tiéu chi danh gid va cidch ghinhan sé liéu nhdm bao
dam su nhat quan trong qua trinh quan sat va han ché sai
s6 thu thap sé liéu.

2.6 Xirly sé liéu

S6 liéu sau khi thu thap dugc kiém tra, lam sach, nhap
bang phan mém Microsoft Excel va phan tich bang phan
meém Stata 18. Théng ké mo6 ta dugc st dung dé tinh tan
s0, ty & phan tram da&i vdi cac bién dinh tinh, dong thoi
xac dinh gia tri nho nhéat va lén nhat d6i vdi cac bién dinh
lugng.

2.7.Pao dirc nghién ctru

Nghién ctru da dugc Hoi dong Dao dic trong nghién clru
y sinh hoc Trudng Pai hoc Tra Vinh théng qua theo gidy
chép nhan s6 282/GCN.DC-HDPDD ngay 29/12/2025 va
dadugc sucho phép clialanh dao bénhvién. TAt cathoéng
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tin cd nhan cua ngudi tham gia dugc bao mat. Ngudi tham
gia dugc cung cap day di thong tin, tham gia trén co sdty
nguyén va c6 quyén rut lui khoi nghién ctru bat c lic nao.

3. KET QUA NGHIEN cUU
3.1. Pac diém chung clia diéu duéng cham séc ngudi
bénh néi tru

Bang 1. Dic diém chung clia déi twong nghién ciru (n=106)

Pic diém Sé lwong Ty lé (%)
Tubi (Trung binh = SD) 37,42 6,42 | (26-57)
Nam 12 11,32
Gidi tinh
N 94 88,68
<3 nam 27 25,47
Thém nién <
cong tac 3-5nam 16 15,10
>5nam 63 59,43
. . Cao dang 14 13,21
Trinh do
hoc van
Pai hoc tré 1én 92 86,79
<5triéu 4 3,77
Thu nhéap
trung binh/ 5-10triéu 29 27,36
thang
> 10 triéu 73 68,87
Glaucoma 18 16,98
Dich kinh vong mac 23 21,70
A Giac mac 12 11,32
Khoa céng
tac
Tao hinh thAm my
-Than kinh nhan 21 19,81
khoa
Nhi 32 30,19
5-10 37 34,90
S6 ngudi
bénh cham 10-15 44 41,51
séc/ngay
>15 25 23,59
Pudgc dao Co 88 83,02
tao, boi
dudng Khong 18 16,98

DPiéu dudng tham gia nghién cltu c6 do tudi trung binh
twang doi tré (37,4 = 6,4), chli yéu la nir (88,7%) va phan
l&n ¢6 tham nién céng tac trén 5 nam (59,4%). Vé trinh
do chuyén mon c6 86,8% c6 trinh do dai hoc trd 1&n. S&
ngudi bénh mot diéu dudng cham séc/ngay cé 34,9%
cham séc dudi 10 nguoi, 41,5% cham séc tir 10-15 ngusi
va 23,59% cham soc trén 15 ngudi. Da s6 digu dudng
dugc tham gia cac khda dao tao va boi dudng (83,02%).
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3.2. Mirc d6 anh huwédng ctia cac yéu to lién quan dén cdng tac cham séc cua diéu duwéng

Bang 2. Mirc dd anh huéng cua cac yéu té lién quan dén cong tac cham séc ngudi clia diéu dudng (n=106)

YEuté Re"f’t anh Anh huéng Binh Khéng anh | Rat khéng anh
huéng (%) (%) thudng (%) | hueng (%) | hudng (%)
Yéu td céng viéc
Dap (ing s6 luong didu dudng/bénh nhan 46 (43,40) | 40(37,74) | 18(16,98) | 1(0,94) 1(0,94)
Phu hgp s6 lugng bénh nhén ca truc 43 (40,57) 42 (39,62) 18 (16,98) 2(1,89) 1(0,94)
MUrc do hop tac clia ngudi bénh 44(41,51) | 40(37,74) | 19(17,92) | 1(0,94) 2(1,89)
Dap ting cham séc theo s6 lugng bénh 26(24,53) | 53(50,00) | 25(23,59) | 1(0,94) 1(0,94)
Danh gia vi tri cong tac 16 (15,09) 35(33,02) | 49(46,23) | 4(3,77) 2(1,89)
MU dd luan chuyén khoa phong 20(18,87) | 45(42,45) | 39(36,80) | 1(0,94) 1(0,94)
Cac yéu t6 t6 chirc va méi truong

Tap huan, huéng dan quy trinh 22(20,75) | 53(50,00) | 28(26,42) | 2(1,89) 1(0,94)
Dao tao chuyén mén 22 (20,75) 50(47,17) | 30(28,30) | 2(1,89) 2(1,89)
Tao digu kién tham gia dao tao 21(19,81) | 53(50,00) | 25(23,59) | 6(5,66) 1(0,94)
Ph&i hop véi dong nghiép 21(19,81) | 42(39,62) | 39(36,79) | 2(1,89) 2(1,89)
Mbi truding lam viée 20(18,87) | 47(44,34) | 34(32,07) | 2(1,89) 3(2,83)
Khen thudng kip thai 22(20,75) | 42(39,62) | 39(36,80) | 2(1,89) 1(0,94)
Co s& vat chat 18(16,98) | 46(43,40) | 38(35,85) | 3(2,83) 1(0,94)

Theo két qua tw nhan dinh cla diéu duéng, da s6 céc yéu
to congwec céanhhudngdénchat lu’o’ng hoatdongcham
séc clia diéu du’o’ng (tren 75%). Cac yeu t6 t6 chirc va moi
trudong céng tac déu cé anh hudng & cac muic do nhat
dinh. Trong dé, su phdi hgp véi dong nghiép (59,43%),
khen thudng kip thdi (60,37%) va co sd vat chat (60,38%)
dugc danh gia it Aanh hudng hon.

3.3. Thuc hanh cham séc¢ ngudi bénh ndi tri cha diéu
dwong

Bang 3. K&t qua quan sat thuc hién
cham soéc nguoi bénh noi tra (n=106)

Noi dung Pat (%) Khéng dat (%)
H6 trg ngudi bénh
an udng khi can 82 (77,36) 24 (22,64)
Cham séc thiét
dinh dudng -
Hudng dan ché do
&n bénh ly 81(76,42) 25 (23,58)
Huéng dan, hé tro
Cham séc Vé sinh rang miéng 74 (69,81) 32(30,19)
vé sinh ca —
nhan Hudéng dan, ho tro
vé sinh than thé 80 (75,47) 26 (24,53)
Giao ti€p an can,
théng cam 84 (79,25) 22 (20,75)
bongvién,
khuyén khich ngudi | 87 (82,08) 19(17,92)
Cham séc bénh
tinh than - -
Giai dap thac mac
kip thoi 80 (75,47) 26 (24,53)
Gilryén tinh bubng
bénh 81(76,42) 25 (23,58)

Da s6 cac ndi dung chdm séc cua diéu dudng gom chdm
séc dinh dudng, vé sinh ca nhan va tinh than déu dat ty &
thuc hién kha cao. Trong chédm séc dinh dugng, ty & dat
d6i vdi hd trg an uéng la 77,36% va hu’dng dan ché do an
bénh ly la 76,42%. O’ ndi dung cham séc vé sinh cé nhan,
ty l& dat (& 69,81% ddi vdi vé sinh rang miéng va 75,47%

ddi vdi vé sinh than thé. B&i véi cham sdc tinh than, cac
ndi dung déu cé ty lé dat cao, trong d6 dong vién, khuyén
khich ngudi bénh dat cao nhat (82,08%).
Bang 4. K&t qua quan sat thy'c hién twvan
va gido duc strc khée - theo déi va danh gia (n=106)

Néi dung Dat (%) (';:t"([,‘/og)
Tuw van va gido duc sirc khée
Huéng dan néi quy, vién phi, BHYT | 88 (83,02) | 18 (16,98)
Phé bién quyén va nghia vu ngudi
banh 89 (83,96) | 17 (16,04)
Giai thich va huéng dan dung thudc | 97 (91,51) | 9(8,49)
Hudéng dan ché do sinh hoat 83(78,30) | 23(21,70)
Huéng dan phong bién chiing sau
oen 93(87,74) | 13(12,26)
Huéng dan vé bénh tat 79 (74,53) | 27 (25,47)
Huéng din phong bénh 81(76,42) | 25 (23,58)
Theo do6i va danh gia
Kiém tra ddu hiéu sinh ton 89(83,96) | 17 (16,04)
Theo do6i cac chat tiét 84 (79,25) | 22(20,75)
Ghi phiéu chifc nang séng 86 (81,13) | 20(18,87)

K&t qua cho thay cac ndi dung tu vé’n, gido duc suc
khoe va theo doi - danh gia déu co ty & dat cao. Trong
nhém tu van va gido duc sic khoe, ndi dung giai thich va
hudng dan dungthuoc dat cao nhat (91,51%), ti€p dénla
huéng dan phong bién ching sau ra vién (87,74%). Trén
80% diéu dudng thuc hién t6t theo doi va danh gia ngudi
bénh, trong d6 83,96% thuc hién kiém tra ddu hiéu sinh
ton, 81,13% ghi phiéu chic nang séng va 79,25% theo
doi cac chat tiét.
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Bang 5. K&t qua quan sat thye hién quy trinh dung
thuéc va theo dbdi dung thuéc cua diéu dwéng (n=106)

N6i dung Pat (%) clr(:té(%
Chuan bi phuang tién dung thusc 80(75,47) | 26(24,53)
Kiém tra thuéc, ngudi bénh trude dung 88(83,02) 18(16,98)
Théng bao thubc trong ngay 88 (83,02) 18(16,98)
Phat thuc dung gior 82(77,36) 24 (22,64)
Cho ngudi bénh udng thudc tai givong | 83(78,30) | 23(21,70)
Theo d&i qua trinh dung thusc 85(80,19) | 21(19,81)
Ghi nhan thudc da dung 90 (84,91) 16 (15,09)
Céng khai thuéc 81(76,42) | 25(23,58)

Két qua cho thdy cac noi dung thuc hién chdm séc st
dung va theo déi dung thuéc co ty l& dat tuong déi cao,
dao déng tir 75,47% dén 84,91%. Trong do, ghi nhan
thudc da dung dat cao nhéat (84, 91%) tiép dén 1a kiém
tra thudc va ngudi bénh trudc dung va thong béo thudc
trong ngay (deu dat 83 02%) N6i dung chuén bi phu’dng
tién dung thudc (75,47%) va congkhai thuéc (76,42%) co
ty L& dat thdp hon so véi cac ndi dung con lai.

Bang 6. Chat lwgng cham s6c¢ nguai bénh noi tru
cua diéu dudng (n=106)

NGi dung Gia tri
Téng diém trung binh = D6 léch chuén 20,71 %1,52
Gia tri nhd nhat — lén nhat 17-24

Chét lugng cham soc dat 280% tiéu chi 78 (73,58%)

Chét lugng cham soc dat < 80% tiéu chi 28 (26,42%)

K&t qua cho thay diém thuc hién cham séc ngudi bénh
ndi tru trung binh dat 20,71 = 1,52 diém (dao dong tur 17
dén 24 diém). Ty & diéu dudng dat tlr 80% tdng s6 diém
tré len la 73,58%, trong khi 26,42% diéu dudng dat dudi
80% t6ng sb diém.

4. BAN LUAN

Két qua nghién ctru cho thay doi nga didu dudng c6 do
tuéi trung binh tuong doi tré, trinh d6 chuyén mén cao
(88,68% dai hoc trd [&€n) va phan l&n c6 thdm nién trén
5 ndm. DAy la nhirng y&u t8 thuan Lgi cho viéc trién khai
cham so6c toan dién. Tuy nhién, khoi lugng cong viéc
tuong déi lén. Da s6 cham sdc tir 10 ngudi benh/ngay trd
[éncdthétao ap luc dang kélén chat lu’dng cham séc. Két
qua nay tuong dong vdi nghién clru ctia Ha Thi Thay Diém
trong dé ap luc cong viéc va thi€u hut nhan luc dugc xac
dinh la yéu t6 anh hudng ro rét dén hiéu qua cham soc
diéu dudng [3].

Vé cacyéutd anh hu’o’ng, nghlen cuu ghinhéan diéu dudng
tu danh gia cac yéu t6 cong viéc, t6 chirc va moi trudng
lam viéc déu co anh hu’dngvo’l hoat dongcua diéu dudng
(>75%), cacy&u td gom su phdi hdp vaidong nghlep, khen
thu’dng kip thoi va ca s@ vat chat dugc nhan dinh it anh
hu’dng hon nhu’ng van & murc trén 50%. Digu nay phu hgp
\Vej nghlen cltu trong nudc trude do cho thay chéat lu’dng
cham séc khéng chi phu thudc vao nang lu'c ca nhan ma
con chiju tdc déng manh tir t6 chic dich vu va dleu kién
lam viéc. Nghién clru tai Ha Noi da chi ra cac yéu td nhu
thd tuc, théng tin va giao tiép cé anh hudng dang ké dén
trai nghiém ngudi bénh, gian ti€p phan anh vaitrd ctia méi
trudng t6 chire trong cham séc [4].

K&t qua quan sat thy'c hanh cho théy cac ndi dung cham
s6c déu dat muc kha, trong dé cham séc tinh than co ty
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(& thuc hién cao nhét (75,47%-82,08%), ti€p dén la tu
van - gido duc strc khoe va theo doi ngudi bénh (74,53%-—
91,51%). K&t qua nay tuang dong vdi nghién cliu tai Bénh
vién Pai hoc Y Du’o’c Hué cua Poan Phudc Thubéc nam
2020, khi cham séc tinh than va nang luc chuyen mon
clia diéu dudng la nhu’ng noi dung dugc danh gig cao [5].

biéu nay cho théy ky nang giao tié€p, u’ng x(rva ho trg tam
ly ctia diéu dudng da dugc chu trong va duy tri t6t trong
thuc hanh.

Ngugc lai, mot s ndi dung cham séc co ban nhu'vé sinh ca
nhanvadinh du’c?ng c6 ty l& dat thap hon, phu hop v&i nhan
dinh cham so6c vé sinh @ mot trong nhirng linh vic con han
ché [3]. Ap luc cong viéc hodc sy tham gia cua ngu’dl nha
trong cham soc, co | thé lam gidm vai tro truc tiép cha diéu
dudng trong mot s6 hoat dong. Trong hoat dong st dung
thudc, cac noi dung dat muc kha dong déu va cao haon so
v&i mot so két qua trudc day khi mét s6 ndi dung nhu hudng
dan va glam sat dung thudc con chua dugce thuc hién day
da[3]. Két quanay co6 thé do tac déng clia cac chuong trinh
daotao, chuén hoa quytrinh va tang cuong giam sat chuyén
mén trong nhirng ndm gan day tai bénh vién.

Vé mure dé thye hién cham séc ngudi bénh nditra, , nghién
ctu ghi nhan diém trung binh dat 20,71 = 1,52 didm trén
thang d|em t0i da 26 diém. C6 73,58% diéu du’o’ng dat tor
80% tong s8 dlem tro’ lén, trong khi 26,42% diéu du’dng
dat dudi 80% tong s6 dlem K&t qua nay cho théy da sé
diéu dudng cé muc diém thuc hién cham séc tuong doi
cao, tuy nhién van con mot ty l& diéu duéng cé mic diém
thap hon, phan anh sy khac biét trong mirc dé thuc hién
cac noi dung cham séc gitra cac diéu dudng. Xu hudng
nay tuong déng véi mot s6 nghién cltu trong nudc khiviéc
thue hién cham séc diu dudng nhin chung dat két qua
tich cuc nhung van con sy khac biét gitra cac linh vuc
cham séc va gitra cac ca nhan..

5. KET LUAN

Doi ngli didu du’dng tai cac khoa lam sang clia Bénh vién
Méat Thanh pho H6 Chi Minh phan L&n co trinh dé tir dai
hoc trd [8n. Piém thuc hién cham séc ngudi bénh noi tru
trung binh dat 20,71/26 diém; 73,58% diéu dudng dat
tir 80% téng s6 didm tr& &n. Mic dod thuc hién cac ndi
dung cham séc chua dong déu gira cac linh vuc; trong
do, cham so6c vé sinh céd nhan, cham soéc dinh du’dng
va chuén bi, cong khai thudc trude khi st dung cé ty 1&
thyc hién thap hon so vdi cac noi dung con lai. Nghlen
ctu cling ghi nhan mai lién quan glu’a céc yéu td vé cong
viéc, t6 chirc va m0|tru’dng lam viéc véi mirc do thyc hién
cham séc ngudi bénh cua diéu dudng.
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