ssssssssss

i‘ I_l Vietnam Journal of Community Medicine, Vol. 67, Special Issue 13, 182-185

SOME FACTORS AFFECTING THE REFUSAL OF PAYMENT FOR HEALTH INSURANCE
MEDICAL EXAMINATION AND TREATMENT COSTS AT 19-8 HOSPITAL 2023-2024

Trinh Thi Phuong Nhung", Nguyen Quynh Anh?

19-8 Hospital, Ministry of Public Security — No. 9 Tran Binh, Tu Liem Ward, Hanoi City, Vietnam
2Hanoi University of Public Health - 1A Duc Thang, Duc Thang Ward, Hanoi City, Vietham

Received: 19/07/2026
Revised: 19/08/2026; Accepted: 04/09/2026

ABSTRACT

Objective: To analyze some positive and negative factors that affect the refusal of payment for
medical examination and treatment costs covered by health insurance by the Hanoi Social
Security agency at 19-8 Hospital for the period 2023-2024.

Research method: Cross-sectionalresearch design, using qualitative research information based
on 07 in-depth interviews and 01 group discussion according to a set of pre-designed questions for
subjects directly involved in the management and implementation of payment and settlement of
health insurance medical examination and treatment costs at the 19-8 Hospitalin 2023 and 2024.

Results and recommendations: Research shows that reducing health insurance payment
refusals achieved positive results thanks to expanded payment policies, support from the Social
Insurance agency, close direction from hospital leaders and the application of information
technology and error warnings. However, there are still problems due to the incomplete legal
framework and technical process, the information technology system lacks specialized human
resources, uneven assessment capacity, and the management of health insurance and medical
records at departments/rooms has not been focused. However, there were still some negative
factors including: legal regulations that changed quickly without enough detailed guidance, some
technical procedures not yet issued by the Ministry of Health, pressure to standardize data, uneven
capacity among appraisers, department/office leaders and doctors not paying enough attention
to health insurance management, incomplete medical records and IT system that did not meet
requirements because of a lack of specialized staff. Therefore, the study recommends that 19-8
Hospital should establish a special health insurance network early, increase continuous training,
standardize instruction documents and operating procedures, control medical records and invest
in upgrading the HIS software with smart warning functions and standardize treatment protocols
to reduce mistakes and limit the costs that are refused.

Keywords: Health insurance, Refusal of payment, Medical examination and treatment costs, Pos-
itive factors, Negative factors.
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TOM TAT

Muc tiéu: Phan tich mo6t sé yéu td anh hudng tich cuc va chua tich cuc dén thuc trang tlr chdi thanh
toan chi phi kham chira bénh bao hiémy t& (KCB BHYT) clia co quan Bao hiém xa hdi thanh phé Ha
NGi v&i Bénh vién 19-8 nam 2023-2024.

Phuwong phap nghién ciru: Thiét k& nghién ctiu cat ngang, nghién ctru dinh tinh dua trén 07 phong
van sau va 01 thao luan nhédm theo bd cau hai thiét ké san cho cac ddi tugng tham gia truc ti€p
vao coéng tac quan ly va thuc hién thanh quyét toan chi phi KCB BHYT tai Bénh vién 19-8 nam 2023,
2024.

K&t qua va khuyén nghi: Nghien cltu cho thay, viéc giam tir chéi thanh toan BHYT dat két qua tich
cuc nh@ chinh sach chitra md rong, sy hd trg tir BHXH, su chi dao sat sao clia lanh dao bénh vién
va &ng dung CNTT canh béo sai sét. Tuy nhién, van con vuéng mac do khung phap ly va quytrlnh ky
thuéat chua hoan thién, hé thng CNTT thi€u nhan luc chuyén séu, nang luc gidam dinh chua déng
déu, cung viéc quan ly BHYT va ho so bénh an tai cac khoa/phong chua dugc chu trong. T do,
nghién ctu khuyén nghi Bénh vién 19-8 can sém thanh lap mang wéi BHYT chuyén trach, tang
cudng dao tao lién tuc, chuan héa tai liéu huédng dan va quy trinh van hanh, kiém soéat hd so bénh
an, dong thoi dau tu nang cdp phan mém HIS tich hgp canh bao thong minh va chuén héa phéac do
diéu tri, nham gidm sai s6t va han ché t8i da chi phi bi tir ch8i thanh toan.

Tarkhod: Bao hiém y t&; T chéi thanh toan; Chi phi kham, chita bénh bdo hiémyté&, anh hudngtich

cuc, anh hudng chua tich cuc.

1. DAT VAN DE

Bao hiémy t& (BHYT) la hinh thiic bao hiém bat budc do
Nha nudc t6 chdc nhdm cham séc stic khoe nhan dan,
khoéng vi muc dich lgi nhuan [1]. Trong thanh toén chi phi
kham chira bénh (KCB) BHYT, viéc tir chdi thanh toan la
loai b6 nhitng khoan chi khéng hop ly, sai muc dich hoac
traiquydinh[2-6].Bénhvién 19-8labénhviéntuyéncoban
thudc héthéngY té Céng an nhan dan, c6 quy mo thiét ké
600 givdng nhung thuc ké 800 giudng, méi ngay tiép nhan
1.000-1.500 lugt kham ngoai trd va 700-800 bénh nhan
noi trd. DGi twgng KCB BHYT gbm can bé cong an) do Bao
hiém x& h6i CAND phét hanh thé BHYT) va ngudi bénh cé
thé BHYT do BHXH Viét Nam phat hanh, vdi tdng chi phi
BHYT khoang 350-450 ty déng/nam, chiém ty trong l&n
trong doanh thu [3-4]. Viéc tir ch8i thanh toan anh hudng
truc ti€p dén hoat déng chuyén mén va tai chinh, song
hién tai bénh vién chua cé nghién cltu hé théng vé van
dé nay. Vi vay, nghién clru “M6t s6 yéu té anh hudng dén
thuc trang tlr chéi thanh toan chi phi KCB BHYT tai Bénh
vién 19-8 nam 2023-2024” dugc thyc hién nham phan
tich cac y&u t6 tac dong, cung cap bang ching khoa hoc
giup Ban Giam déc bénh vién lua chon giai phap hiéu qua,
giam thiéu tlr chéi thanh toan chi phi KCB BHYT.

2. pOI TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Thiét k& nghién cu: Thiét k& nghién cltu cat ngang,
phuong phap nghién clu dinh tinh, thuc hién 07 phong

*T4c gia lién hé

van sau vdi Lanh dao bénh vién; lAnh dao phong K& hoach
tdng hop (KHTH), nhan vién Phong KHTH, Giam dinh vién
clla BHXH TP Ha N6i, can bo BHXH CAND va 01 thao luan
nhdém vdi thanh vién néu trén cung dai dién lanh dao, bac
si, diéu dudng trudng céc khoa, trung tam.

2.2. Dia diém va thoi gian nghién ciru: T 11/2024 -
11/2025 tai Bénh vién 19-8.

2.3. Phuong phap thu thép sé liéu

Strdung bd cdng cu phdng van sau va thao luan nhém xay
dung phu hgp cho tirng ddi tugng.

2.4. X ly va phéan tich sé liéu: DU liéu dinh tinh thu
thap tir ghi &m va ghi chép phdng van sau, thao luan
nhém dugc g& bang chi tiét, lam sach, bao mét va ma
hoéa danh tinh ngugi tham gia. Sau do, dir liéu duge xur ly
bang phuong phap phan tich theo cht d& nham linh hoat
kham pha da dang céac yéu t6 anh hudng tir nhiéu goéc
do.Pao dic nghién clru: Dé cuong nghién cttu da dugc
HGi déng dao dic trong nghién clfu y sinh clia Trudng Dai
hoc Y t& Cong céng phé duyét theo Van ban s6 157/2025/
YTCC-HD3 ngay 05/5/2025.

3. KET QUA NGHIEN cUU

3.1. Chi phi kham chira bénh bao hiém y té co quan
bao hiém xa hoi tir chdi thanh toan nam 2023, 2024
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Bang 1. Ty L& chi phi KCB BHYT tir chdi thanh toan tai Bénh vién 19-8 nam 2023, nam 2024

N3m 2023 N3m 2024
Chi phi KCB BHYT
Sé tién (déng) % Sé tién (dong) %
KCB Ngoai tri 115.588.775.805 34,51 136.472.538.100 37,36
Be nghi t‘igf"' thanh DT Nbi tra 219.383.073.564 65,49 228.818.312.348 62,64
Téng (1) 334.971.849.369 100 365.290.850.448 100

BHXH tir chdi thanh toan (2)

7.231.680.848

4.397.200.099

Ty L& tir chéi thanh toan (3) = (2)/(1) x 100%

2,16% 1,20%

Ty l& déngy thanh toan

97,84% 98,80%

Tong s6 tién BHXH tir chgi thanh toan da giam sau tir 7,23
ty dong xudng 4,39 ty déng, dan dén ty L& tir chdi thanh
toan giam gan mot nira (tir 2,16% nam 2023 xubng con
1,20% nam 2024). Diéu nay cho thdy nhirng no luc quan
ly, dao tao va ra soat clia Bénh vién da mang lai hiéu qua
cao, nang cao ty & déngy thanh toan [&n muc rat cao la
98,80% trong nam 2024 (3-4)

3.2. Mdt sé yéu td anh huéng tich cuwc dén thuc trang tir
chdithanh toan chi phi kham chia bénh BHYT tai Bénh
vién 19-8 nam 2023-2024

V& chinh sach, cac van ban chinh sach mdi nhu Thong
tu 37/2024/TT-BYT, 22/2024/TT-BYT va VBHN 15/VBHN-
BYT da ma rong pham vithanh toan thudc, héa chat, sinh
pham va quy dinh ré tiéu chi chi tra, giup Bénh vién 19-8
han ché sai sét hd so, gidm mau thuan trong glam dinh
va khac phuc 16i ky thuat khi cap nhat phan mém theo
Quyét dinh 4210/QD-BYT va 130/QD-BYT. “Viéc théng
nhét céch hiéu giita bénh vién va co'quan giam dinh giam
mau thuan, trénh bj ttr choéi thanh todn do dién giéi khac
nhau. Dbng tho’l cac van ban con ho trg bénh vién cép
nhat phdn mém, diliéu theo Quyét dinh 4210/Qb-BYT va
130/QB-BYT, han ché 6i ky thudt. BHXH TP Ha Néi ciing
tang cu’o’ng phoi ho’p, kiém tra dinh ky va huéng dan truc
tiép, g/up bénh vién phat hién sém, khac phuc 16i truéc
khi gri hé so” (PVS-02).

V& phia co quan BHXH: BHXH Ha N&i va BHXH CAND
tang cudng phdi hgp, kiém tra dinh ky, hudng dan truc
tiép, dong thoi can b BHXH thé hién thai do cdi md, nhiét
tinh, ch déng ho trg, g6p phan chuén héa quy trinh giam
dinh, minh bach va gidm nguy ca tir chi chi phi. “Can b6
BHXH thé hién thai dé cdi ma, nhiét tinh va chu déng hon
trong viéc ho trg’can bd bénh vién. Sy hudng dan kip thoi
va tinh thédn hop tac tich cuc da gép phén thdo g& nhiéu
khé khan, han ché tinh trang sai s6t trong hd so’ thanh
todn va gidm thiéu nguy co’ bj ttr chéi chi phi” (PVS-04).
Vé phia bénh vién, lanh dao bénh vién chi dao sat sao,
Phong KHTH phan tich chi phi bi tir chéi gui chi ti€t cho
tirng khoa, béc si, tao ap luc tuan tha va giam ro rét 16i
chd quan. Song song, bénh vién chu trong dao tao, tap
huén dinh ky, dac biét cac khoa chuyen sau nam 2024,
glup can bdé ndm chac quy dinh, cap nhat van ban mdi
va nang cao nang luc xXr ly ho so dung quy dinh. “Trong
nam 2023-2024, cac khoa, phong, trung tam cla Bénh
vién 19-8 dugc tham gia céc l6p hu'dng dan va tédp huédn
vé thanh toan chi phi KCB BHYT. Nhi*ng chuong trinh nay
giup cén bé bénh vién nam ré diéu kién thanh todn, cép
nhat kip thoivan ban phap ly mdi, ndng cao kha nang x&'ly
hé so'didng quy dinh va giam thiéu sai s6t”(PVS-04).

3.3. Mét sé yéu td6 anh huéng chuwa tich cuwc dén thuc
trang tir chdi thanh toan chi phi kham chira bénh BHYT
tai Bénh vién 19-8 nam 2023-2024

Vé chinh séch, Luat Kham bénh, chira bénh 2023 cung
cac van ban nhu Théng tu 32/2023/TT-BYT, Nghi dinh
75/2023/ND-CP va dac biét Quyét dinh 130/QD-BYT,
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4750/QD-BYT thay thé Quyét dinh 4210 d& dat ra yéu cau
chuén hoa dir liéu, khi€n bénh vién phai nang céap phan
meém HIS, dao tao nhan sy va nhanh chéng thich ung.
“Viéc trién khai gép gép dan dén l6i giam dinh tu dong,
cdu hinh phdn mém va sai sét dir liéu, trong khi mot s6 ndi
dung thanh todn (nhu’ phau thuét gay té) chua cé hudng
dan ré rang, lam chi phi bj tir chéi cao bat thudng” (PVS-
01). Céc van ban chinh sach thay déi nhanh nhung huéng
dan chi tiét thudng cham tré, gay lung ting va sai sét. “Su’
da dang déi tuong phuc vu (céng an duong chire, huu tri,

chinh sédch, bénh nhan qudc té) cung dac thu bénh vién
nganh khién viéc cai dat ché dé huong BHYT trén phan
mém phuc tap, dé phat sinh 16i” (PVS-02). Nhirng yéu t&
nay lam tang nguy ca bj tr chdi thanh toan chi phi KCb
BHYT tai Bénh vién 19-8.

Vé phia co quan BHXH, van tén tai han ché vé nang luc
chuyén mon clia mét s6 giam dinh vién, dan dén thiéu
théng nhét vdi bac si trong tham dinh ho so va gady cham
tré, thidu nha'tquan khixac dinh chi phltu’cho'l thanhtoan.

“Da trong ndm 2023-2024 céc bat déng da dan du'oc gidi
quyét nh& trao dbi thang than va rat kinh nghiém, nhung
thoi gian xurly dbi khi kéo dai do phén héi chdm hoac chua
théng nhét ngay giita giam dinh vién va béc si, dac biét vdi
cédc chi phithude, VTYT ngoai danh muc nhung van duoc
huéng theo Nghj dinh 70/NB-CP” (PVS -04).

V& phia Bénh vién 19-8, moét s6 lanh dao khoa, phong,
trung tdm chuwa quan tam sau sat dén diéu kién thanh
toan chi phi KCB BHYT, chu yéu tap trung vao chuyén
moén ma thi€u ki€n thirc quan ly, dan dén ling tdng trong
diéu hanh va tang nguy ca bi tir chdi thanh toan. “Hé so’
bénh an con thiéu sét trong ghi chep, théng ké, méa hoa
bénh, khién co quan BHXH khé xac minh tinh hop (é dich
vy. Ung dung CNTT trong quan ly BHYT chu'a dép tng yéu
céu, canh béo xét nghiém chua daxdu thiéu chirc nang
ra soat tu déng dir liéu, lam ty (& (Gi sai cao” (PVS -06).
Nguyén nhan chinh la boé phan CNTT tryc thuéc Phong
Vat tu = Thiét bi y té, nhan luc thi€éu va kiém nhiém nhiéu
viéc, dan dén cham céap nhat co ché canh bao, khién dir
liéu sai s6t dé lot qua va bi BHXH tir chéi thanh toan.

4. BAN LUAN

Mét sé yéu té anh huwéng tich cuc dén thyc trang tiy
chdéithanhtoan chi phikham chirabénh BHYT tai Bénh
vién 19-8 nam 2023-2024

N&m 2024, chinh sach mdi mé rong pham vi thanh toan
thudc va sinh pham, gitip giam nguy cd tir chdi chi phi
diéu tri. Bénh vién 19-8 nhan dudgc su ho trg tich cuc tir
BHXH qua viéc chuén héa quy trinh, kiém tra dinh ky va
huéng dan truc ti€p, gop phan giam sai sétva ty L& tir chéi
thanh toan. Két qua nghién clu ciing cho thay sy dinh
hudng chién lvge clia lanh dao Bénh vién 19-8, d&c biét
trong quan ly chi phi KCB BHYT, da tao nén tang cho phat
trién chuyén mon, van hda t8 chirc va quan ly tai chinh.
Céc bién phap nhu phan tich chi phi tir chdi theo khoa,
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béc s, ddu thau minh bach, cling dao tao chuyén sau da
giup giam 6i chd quan va nang cao nang luc can bo y té.
Su két hgp gilra quan tri minh bach, ky luat ré rang va dao
tao bai ban dugc xac dinh la yéu t6 then chét giup bénh
vién kiém soét hiéu qua ty L& chi phi bi tir chdi. Ngoai ra,
viéc chl déng ti€p nhan van ban chinh séach tir Bo Y t€,
tinh th&n hgp tac clia can bd ca quan BHXH va &rng dung
CNTTtrong quan ly dirliéu da gép phan tao ra chuyén bién
tich cuc, gop phan giam tir chdi thanh toan chi phi KCB
BHYT.

Mét sé y€u t6 anh hwéng chwa tich cuwe dén thye trang
tir chéi thanh toan chi phi kham chira bénh BHYT tai
Bénh vién 19-8 nam 2023-2024

Céc phan hoi tlr can bd BHXH va céan bd bénh vién cho
thdy c6 su thiéu dong bo gitta mot s6 van ban chinh sach
va huéng dan trién khai da gay khé khan cho gidam dinh
vién va co sd'y té. Viéc chuyén déi nhanh tir Quyét dinh
4210/Qb-BYT sang 130/QD-BYT khién bénh vién phailién
tuc stra phan mém, dan dén sai sét dir liéu. M6t s6 quy
dinh chua ré rang, nhu thanh toan chi phi phau thuat gay
té, lam chi phl bi tlr chdi cao bat thuong. Khi so sanh vdi
nghién ctu ctia Nguyé&n Xuan Tuyen (2024) tai Bénh vién
TWQD 108, nai gap kho khan (&n vé gia dich vu, ché dé
cép cliru va mau thuan gilra quy trinh chuyén mon - tai
chinh, ca hai nghién ctru déu két luan nguyén nhan chinh
(& su thiéu théng nhat va cham tré trong ban hanh van
ban, cung su chéng chéo gilra quy dinh chuyén mon va
tai chinh [5].

Tai Bénh vién 19-8, khd khan con mang tinh dac thu do
phai tuan thu ca quy dinh chung ctia BHXH Viét Nam va
rieng cia BHXH Cong an nhén déan, khién viéc cap nhat
phan mém HIS phuc tap, dé phat sinh 16i néu bénh vién
khéng tich cuc, chti dong cap nhat van ban huéng dan.
Sy da dang déi twgng phuc vu cling lam tang nguy cao sai
sot trong thiét lap ché do hudng BHYT. So sanh véinghién
clru ctia Nguyén Xuan Tuyén tai Bénh vién TWQD 108 cho
thay, ca hai bénh vién déu chiu ap luc tir thay dbi quy tac
giam dinh hang nam, khoi lugng giai trinh L&n va sy thi€u
déng déu vé nang luc gidam dinh vién [5]. M6t diém han
ché& khac ctia Bé&nh vién 19-8 14 mot s6 lanh dao khoa/
phong chua quan tam day du dén diéu kién thanh toan;

mot so bac si tap trung diéu tri nhung thi€u chu y dén
yéu cau chi trd, dan dén sai s6t trong ho sg, théng ké va
ma héa bénh. Nghién cliu cla tac gid Nguyén Thai Hoc
tai Bénh vién Pai hoc Y Dugc TP.HCM chi ra rédng bac si
diéu tri chu'a ndm rd co cdu gia dich vu ky thuat, dac biét
la thanh phan thubc va vat tu'y t€, dan dén sai sét trong
thanhtoan BHYT [6]. Trong khi d6, nghién c(ru ciia Nguyén
Xuén Tuyén tai Bénh vién TWQD 108 cling ghi nhan tinh
trang thi€u ghi chép ho so bénh an va sai léch trong théng
ké, ap gia dich vu la nguyén nhan chu yéu khién BHYT tu
ch@i chitra [5]. V& CNTT, hé théng canh béo chua day du
do thiéu nhan luc chuyén sau tai Bénh vién 19-8, trong
khi nghién ctu cua tac gia Nguyén Xuén Tuyén tai Bénh
vién 108 cho thay ng dung CNTT hiéu qué c6 thé hé trg
bac si kiém soat y lénh, canh béo sai s6t va gidm tir chdi
thanh toan BHYT [5].

5. KET LUAN

Mot s6 yéu t6 tich cuc da gop phén giam tir chdi thanh
toan chi phi KCB BHYT nhu: vdn ban mdi m& rong pham
vi chi trd, huéng dan clia BHXH lam r6 tiéu chi, can bd
BHXH ho trg minh bach héa quy trinh gidm dinh, lanh dao
bénh vién quan tdm chi dao va tang cudng dao tao, cung
vGi ing dung CNTT budc dau canh bao chi dinh khong
phu hop.

Tuy nhién, van ton tai nhiing anh hudng chua tich cuc
gom: khung phap ly thay déi nhanh nhu’ng thiéu huéng
dan chi tiét, B6 Y té chua ban hanh day du quy trinh ky
thuat, ap luc chuén hda di¥ liéu, nang luc gidm dinh vién
chua déng déu, lanh dao khoa/phong va bac sichua chu
trong quan ly BHYT, ho so bénh én con thi€u sét, hé théng
CNTT chua dap ng yéu cau do thi€u nhan luc chuyén
sau.

6. KHUYEN NGHI

Bénh vién 19-8 can sdm thanh lap mang lwéi BHYT
chuyén trach, tang cu’dng dao tao lién tuc, chudn hoéa
tai liéu hu’o’ng dan va quy trinh van hanh kiém soat ho
sd bénh an, dong thoi dau tu nang cap phan mém HIS
tich hgp canh béo thong minh va chudn héa phéac do digu
tri, nham giam sai s6t va han ché t8i da chi phi bj tir chéi
thanh toan
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