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ABSTRACT

Objectives: To determine the proportion of pharmacy managers with adequate knowledge,
attitudes, and preparedness forimplementing electronic prescriptions in Cu Chi district (formerly),
Ho Chi Minh city, in 2025.

Methods: A cross-sectional descriptive study with analysis was conducted among 208 pharmacy
managers at retail drug outlets. Data were collected using a questionnaire and analyzed with
descriptive statistics.

Results: Among 208 participants, 79.8% demonstrated good knowledge, and 76.9% had positive
attitudes toward electronic prescribing. However, only 52.9% showed adequate preparedness,
while 47.1% were not adequately prepared.

Conclusion: Pharmacy managers exhibited relatively good knowledge and positive attitudes; however,
preparedness and implementation remain limited. Strengthening training and technical support is
recommended to improve the effectiveness of electronic prescribing in retail pharmacy settings.
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TOM TAT
Muc tiéu: X4c dinh ty & ngudi phu trach chuyén mon cé kién thire, thai dé va cdng tac chuén bi dat
yéu cau trong thuc hién don thudc dién tr tai huyén Cu Chi (ci), thanh phé H6 Chi Minh nam 2025.

Phuwong phap: Nghién citu mé t& cat ngang c6 phan tich trén 208 ngudi phu trach chuyén mén tai
cac co sd ban & thudc; thu thap dif liéu bang bang hoi va phan tich thdng ké m6 ta.

K&t qua: Trong 208 d6i tugng, 79,8% co kién thirc t6t; 76,9% co thai do tich cuc doi véi dan thuéc
dién tr. Tuy nhién, chi 52,9% dat murc tét vé cong tac chudn bi, con 47,1% cdng tac chuan bi chua tét.

Két luan: Ngudi phu trach chuy&n mon cé kién thirc va thai do twong ddi tot, nhung cong tac chuén
bi va trién khai con han ché. Can tang cudng dao tao bang nhiéu hinh thic va hé tro ky thuat nham
nang cao hiéu quéa ap dung daon thuéc dién tlr tai co sd ban L& thudc.

Ttr khéa: Kién thire, thai do, chuén bi, don thuéc dién tur.

1. DAT VAN DE

K& don thuéc dién tlr (e-prescribing) @ mot thanh
phan quan trong clia hé théng y té hién dai va da dugc
nhiéu quéc gia trién khai nhdm nang cao chat luong, tinh
an toan va hiéu qua trong quan ly sir dung thudc. Thay vi
sir dung don thubc gidy truyén théng, hé théng ké don
dién t&r cho phép bac si giri don thuéc truc ti€p dén nha
thuéc mot cach nhanh chéng va chinh xac. Phuong thirc
nay gilp chuén hda quy trinh ké don, giam sai s6t do chit
viét tay kho doc, dong thai tao diéu kién thuén Lgi cho viéc
lwu trir va truy xudt di¥ liéu [1]. Céc bang chirng cho thay
ké dan thudc dién tir c6 thé lam giam dang ké nguy ca sai
SOt thuéc (gidam 99% rui ro tugng doi) va cac sy co bat Loi
lién quan dén thudc (giam 98% rui ro tuwang d6i) trong ca
moi trudng bénh vién va diéu tri ngoai tra [2].

Tai Viét Nam, nhdm thuc day chuyén déi s8 trong linh
vucyté, BoY t€ da ban hanh Thong tu26/2025/TT-BYT quy
dinh vé ké don thudc va viéc ké don thudc hda dudc, sinh
pham trong diéu tri ngoai trd tai co s& kham bénh, chira
bénh[3]. Viéc trién khai hé théng nay gop phan tdng cudng
tinh minh bach va kiém so4t hoat déng ké don thong qua
xac dinh ré théng tin ngudi ké don, cd sd hanh nghg, thai
diém ké don va thdm quyén chuy&n mén. Pong thai, hé
théng con tich hop két ndi co s& dir liéu quéc gia, hd trg
canh bao don thu6c qua han, thuéc can tai ké hoac yéu
cau tai kham trudc khi ti€p tuc st dung. Ngudi bénh cé
thé tra ctu théng tin don thudc, phan hdi hoac dé nghj tw
van lién quan dén viéc tai ké don. Nhirng cai tién nay tao
nén tang cho viéc lién théng di liéu gilra cac cd sG y té,
gop phan nang cao hiéu qua quan ly va chat lugng diéu tri.

Tuy nhién, thuc trang ké don thudc tai Viét Nam van con
ton tai nhiéu han ché. Mot s6 nghién cltu ghi nhan ty & ghi

*Tac gia lién hé

chép chua day du théng tin hanh chinh cta ngudi bénh;
chi 3,1% don thubc ghi day dl dia chi dén s6 nha. Bén canh
do, 4,4% don thuéc khdng ghi r6é liéu dung va thoi diém s
dung, 1% daon thudc co thong tin chua ding quy dinh vé
tén thudc va 0,5% thiéu duong dung [4]. Nhirng sai s6t nay
c6 thé anh hudng dén hiéu qua didu tri, gia tdng nguy co su
dungthudc khong hgp ly va lam giam chat lugng cham séc
sttc khée [5]. Thuc trang trén cho thay sy can thiét clia viéc
tang cudng giam sat va chuédn héa quy trinh ké don, dac
biét trong b8i canh chuyén déi sé toan nganh y té.

Viéc trién khai hé théng ké don dién tirtai cac cosdban1é
thudc cd vai trd quan trong trong bao dam tinh an toan, hiéu
qua st dung thudc, nang cao su hai long clia ngudi bénh,
dong thoi gép phan giam ty l& nhap vién lién quan dén sai s6t
thudc va t8i wu hoa chi phi'y té. Tuy nhién, cac nghién ctiu
danh gia kién thirc, thai dé va mirc do s&n sang trién khaiclia
ngudi phu trach chuyén mon tai co sd ban é thubc, dac biét
tai thanh ph& H6 Chi Minh, van con han ché. Do dé, nghién
cltu nay dudc thuc hién nham xac dinh ty l& ngudi phu trach
chuyén mén c6 kién thirc, thai dé va céng tac chuén bi dat
yéu cau trong thuc hién daon thuéc dién tir tai cac ca sd ban
(& thuBc trén dia ban thanh phd H6 Chi Minh nam 2025.

2. pOI TUQONG VA PHUONG PHAP NGHIEN CU'U
2.1. Dadi twgng nghién ciru

D&i tugng nghién ctru la ngudi phu trach chuyén mén
tai cac co s@ ban lé thubc trén dia ban huyén Cu Chi (ci),
thanh phé H6 Chi Minh.

- Tiéu chuadn chon mau: & ngudi phu trach chuyén
moén dang lam viéc tai céc ca sd ban é thubc va dong y
tham gia nghién curu.
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- Tiéu chuén loai trir: ngudi vang mét tai thai diém khao
s4t sau hailan lién hé hodc cung cap thong tin khéng day da.
2.2. Phwong phap nghién c*u
2.2.1. Thiét k& nghién ctiu

Nghién cltu mé ta cat ngang c6 phan tich.

2.2.2. C68 mau va phuong phdp chon méu

Nghién cltru ti€n hanh trén toan bd ngudi quan ly
chuyén mén tai cac co sd béan lé thudc trén dia ban 7 xa,
bao gom Cu Chi, Tan An Hoi, Thai My, An Nhon Tay, Nhuén
Purc, Pha Hoa Bong va Binh My (huyén Cu Chi c), thanh
Ph6 H6 Chi Minh, bao gbm tat ca cac déi tugng thoa man
tiéu chuan chon mau va khéng thudc tiéu chuén loai trir
trong thai gian nghién clu.

Ap dung phuong phap chon mau toan bd. Ti danh
sach ngudi phu trach chuyén mén tai cac co s& ban lé
thudc trén dia ban khao sat, tién hanh khao sat tat ca cac
dé6i twgng dap Ung tiéu chuan chon mau va khoéng thudc
tiéu chuan loai trir trong thai gian tir thang 6-10 nam 2025.

Trong nghién ctu nay, ching t6i luva chon dugc mau
n=208.

2.2.3. Noi dung nghién ctu

- Dac diém chung cla déi tugng nghién cltu: gidi tinh,
tuéi, tinh trang hén nhan, trinh dd chuyén moén dugc va sé
nam lam viéc trong linh vue ban L& thudc.

- Kién thic vé don thudc dién ti: danh gia mdc dé
hiéu biét clia ngudi phu trach chuyén mén vé céac quy
dinh phap ly lién quan, muc tiéu va cau tric hé théng don
thuéc qudc gia, ma va phan loai don thudc, cing nhu quy
trinh glri va tiép nhan don thudc dién ti tai co s& ban é.
Ki€n thi'c dugec chdm diém theo cau hdi trdc nghiém va
phéan loai thanh “chua dung” va “dung” (khi dat tr 9 cau
dung trd 1&n trén téng s6 12 cau hoi).

- Théi dé d6i véi viéc trién khai don thudc dién ti: danh
gid mirc d6 dong thuén veé Lgi ich, tinh an toan, kha thiva
nhirng kho khan khi 4p dung hé thong théng qua 11 céu
héi v&i thang do Likert 5 diém. Diém thai d6 dugc tinh
bang diém trung binh céng cac cau hoi; ngudi quan ly
chuyén mén dat t&r diém 3,1 diém trd lén xem nhu cd théi
dd dung va diém dudi 3,1 xem nhu c6 thai dé chua dung.

- Thue hanh trong trién khai don thudc dién t, bao
gdm céac ndi dung lién quan dén ha tang ky thuat, két ndi
va tai khoan hé théng, dao tao-tdp huén, tai liéu hudng
dan va ké hoach trién khai tai co s&. Mdi cau hoi thuc hanh
dugc ghi nhan theo hinh thirc cé/khéng; va phan loai diém
thu'c hanh thanh “chua ding” va “dling” (dat tir diém 9 tr&
(&n trén téng s6 13 cau hoi).

- Phan tich céc yéu t6 lién quan gilra dac diém nhan
kh&u-ngh& nghiép vdi tinh trang kién thire, thai do va thuc
hanh chua dat yéu cau.

2.2.4. Phan tich va xu ly théng ké

D{r liéu dugc phan tich bang phan mém SPSS 22.0.
Théng ké mo ta dugc thuc hién dé trinh bay dac diém cua
ddi twgng nghién cltu va céac bién khao sat.

2.3. Pao durc trong nghién ctru

Nghién ctru dugc Hoi dong Dao dirc trong nghién cltuy
sinh hoc Trugng Pai hoc Y Duge Can Tho chép thuan theo
Quyét dinh s6 25.038.HV/PCT-H DDD ngay 30/6/2025; va
dugc sy dong y clia cd quan quan ly lién quan. Dai tugng
tham gia hoan toan tu nguyén, c6 quyén tir chdi hoac rut
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lui bat ky thai diém nao ma khéng anh hudng dén quyén
loi nghé nghiép. Thong tin thu thap dugc méa hda, bao méat
va chi str dung cho muc dich nghién clru.

3. KET QUA NGHIEN cU'U
Bang 1. Dac diém clia ngudi phu trach chuyén mén (n=208)

Pic diém Tansé | Ty L& (%)
N 158 76,0
Gidi tinh
Nam 50 24,0
Boéc than, ly hon 44 21,2
Tinh trang hén nhan
D& kéthon 164 78,8
Pai hoc 180 86,5
Trinh d6 chuyén mon dugc

Sau dai hoc 28 13,5
<30 tubi 20 9,6
Nhom tudi 30-40 tudi 125 60,1
> 40 tudi 63 30,3
<3 nam 12 5,8

S6 nam lam viéc trong -
linh vuc ban L& thudc 3-5nam 64 | 308
>5nam 132 63,5

Ngudi phu trach chuyén mén la nit chiém chu yéu véi
76%. Da s6 ngudi tham gia da k&t hon (78,8%), cé trinh dé
dai hoc va sau dai hoc (100%), dé tudi tir 30-40 (60,1%),
c6 thdi gian lam viéc trén 5 nam (63,5%).

Bang 2. Kién thirc clia ngu'di phu trach chuyén mén vé
don thudc dién tir (n = 208)

STT N6i dung Tézr“‘;' T’:alid '
1 Ngay hiéu lyc clia Théng tuw 186 22
27/2021/BYT (89,42%) | (10,58%)
9 Ngay hiéu lyc clia Théng tuw 186 22
04/2022/BYT (89,42%) | (10,58%)
3 Han thuc hién ban thudc theo don 153 55
ctia Thong tu 04/2022/BYT (73,56%) | (26,44%)
4 Han ké don dién tlr bénh vién hang llI 163 45
tralén (78,37%) | (21,63%)
5 |Muctiéu hé théng don thusc quéc gia| . 220 |8 (3,85%)
~ - thong quoCEia g6 1504 | (3997
6 S6 ky tu méa don thudc qudc gia (1222%) (8;852%)
; o, P . 183 25
7 Y nghia ky tu cubi ma don thuéc (87,98%) | (12,02%)
N , b N aia 184 24
8 Hinh thire gui don thubc dién tor (88,46%) | (11,54%)
170 38

9 | Thaoidiém gui don thubc ngoai tru (81,73%) | (18,27%)

' _ . . 206 o
10 Y nghia don thudc loai N (99,04%) 2 (0,96%)
11 Y nghia don thudc loai H 201 7 (3,37%)
g : (96,63%) |7 5577
g . ~ . 153 55
12 Y nghia don thuéc loai C (73,56%) | (26,44%)
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Ty L& tra loi dung céc cau hodi dao dong tir 12,5-99,04%,
vdi ty & kién thitc chung dung la 79,8%. Nhirng cdu hoi co
ty (& tra loi ding cao bao gom: y nghia don thudc loai N
(99,04%), muc tiéu hé théng don thubc qudc gia (96,15%),
y nghia don thuéc loai H (96,63%), va hinh thirc gui don
thubc dién tlr (88,46%). Trong khi do, sé ky tw ma don thuéc
quéc gia la ndi dung cé ty & tra LG ding thap nhat (12,5%).
Bang 3. Thai dé cua ngudi phu trach chuyén mon vé
don thuéc dién tor

STT Noi dung z_f;é:;':;
e ot o " |25 21,02
2 | Apaungie ningaon tue der s[04 10
g | nhgon e 0 E9P 16 .55+1.0
4 Ap dung hé théng don thudc dién tir gitp cai 3,9+1,05

thién su hai long ctia bénh nhan

Ap dung hé théng don thudc dién tir gitip ban
5 | thudc theo don dung quy dinh va han ché str | 4,05 = 1,01
dung thudc khéng hap ly

Dao tao vé hé théng don thudc dién tir la

. Cé Khéng
STt Noi dung thuc hién |[thuc hién
3 C6 chirng nhan céng nghé théng 144 64
tin co ban (69,23%) | (30,77%)
ba trang bi may tinh va may in tai 201 o
4 o s ban L& thudc (96,63%) | 7 (337%)
5 P4 kiém tra két néi internet va toc 198 10
d6 k&t néi 8n dinh (95,19%) | (4,81%)
Pa kiém tra kha nang tuong thich 159 49
6 phan cirng va phan mém vdi hé 0 0
théng don thudc quéc gia (76,44%) | (23,56%)
7 D4 tham gia tap hudn hoac dugc 96 112
dao tao vé don thudc dién tor (46,15%) | (53,85%)
Da kiém tra phan mém quan ly cé 131 27
8 chirc nang ban thudc theo don 0 0
dian ti (62,98%) | (37,02%)
C6 bién phéap du phong dé truy cap 83 124
9 hé thong don Ehugf: quoc gia khi (40,1%) | (59,9%)
mat dién
10 Pa ting truy cap hoac lam viéc véi 75 133
hé théng don thudc dién tor (36,06%) | (63,94%)
1 Da trang bi tai liéu quy dinh vé don 133 75
thudc dién tor (63,94%) | (36,06%)
12 Pa lap ké hoach dao tao nhan vién 134 74
str dung hé thong don thudc dién tir| (64,42%) | (35,58%)
D& dugc don vi cung cap phan 145 63
13 | meém hudng dan chic nang ban 0 o
thudc theo méa don (69,71%) | (30,29%)

6 can thiét 4,01+0,99
7 San selng q?nh>thd| glzin dao tgP ve\he tbon.gA 3,96 + 0,99
don thudc dién t&r cho dong nghiép va nhan vién
Ap dung hé théng don thudc dién tdr gitip
8 giam sai sot trong ké don thudc 4,04+0,99
Ap dung hé théng don thudc dién te giip han
° ché& lam dung don thuéc 4,04=0,99
10 Ap dung hé théng don thudc dién tor gay nhigu 317111
kho khan hon so véi don thuéc truyén théng |~ "~ 7
Ap dung hé théng don thudc dién tir khong
11 | hiéu qua tai co sd ban & do ngugi dan chua | 3,38 £ 1,17

hiéu rd vé hé théng

Nguoi phu trach chuyén moén tai cac co s& béan &
thudc nhin chung cé thai do tich cuc di véi hé théng don
thudc dién tl, véi diém trung binh cua céc ndi dung dao
doéng tir 3,17-4,05 diém. Cac ndi dung dugc danh gia cao
nhat gdm viéc ap dung hé théng don thudc dién tir gitp
ban thudc theo don dung quy dinh va han ché st dung
thu6c khong hap ly (4,05 = 1,01 diém), gilip giam sai s6t
trong k& don thubc (4,04 = 0,99 diém) va giup han ché
lam dung don thuéc (4,04 = 0,99 diém). Mlc dé doéng y
thadp hon duge ghi nhan ddi véi mong mudn trién khai hé
théng don thubc dién tlrtai co sd ban lé thudc (3,55 = 1,02
diém). Bén canh d6, mot s6 ngudi tham gia cho rang viéc
4p dung hé théng don thudc dién tir c6 thé gay nhiéu khé
khan hon so véi don thudc truyén théng (3,17 = 1,11 diém)
va c6 thé chua dat hiéu qua cao tai co sd ban & do ngudi
dan chua hiéu ré vé hé thong (3,38 = 1,17 diém).

Bang 4. Thuc hanh ctia ngudi phu trach chuyén mén
trong thuc hién don thudc dién t& (n = 208)

K&t qua cho thay phan l&n ngudi phu trach chuyén mén
tai cac cd sd ban 1é thubc da thuc hién nhiéu ndi dung lién
quan dén trién khai hé théng don thubc dién tl, tuy nhién
murc do thuc hanh chua dong déu gitra cac ndi dung. Cac
néi dung co ty L& thuc hién cao gom trang bi may tinh va
may in tai co s& ban & thubc (96,63%) va kiém tra két ndi
internet, tdc do két néi 6n dinh (95,19%). C4c ndi dung c6
ty l& thyc hién thap hon gom tham gia tap hudn hodc dao
tao vé don thudc dién tir (46,15%), c6 bién phap du phong
truy cép hé théng khi mat dién (40,1%), va da tirng truy cap
hoac lam viéc v@i hé théng don thudc dién tlr (36,06%).

Bang 5. Panh gia chung kién thirc, thai d6, thuc hanh
clla ngudi phu trach chuyén mon trong thuc hién don
thudc dién tir (n = 208)

Panh gia chung Tansé Ty & (%)

. Chua dung 42 20,2

Kién thuc
bung 166 79,8
Chua dung 48 23,1

Thai do

bung 160 76,9
R Chua dung 98 471

Thuc hanh
Blng 110 52,9

cé Khéng

STt Noi dung thuc hién|thuc hién

P4 cai dat phan mém lién théng vdi

P ~ v . 176 32
1 hé théng don thudc qudc gia con 0 o
thdi han (84,62%) | (15,38%)
9 Da c6 tai khoan truy cap hé théng 148 60
don thudc qudc gia (71,15%) | (28,85%)

K&t qua danh gid chung cho thay da s6 ngudi phu trach
chuyén mon cé kién thirc va thai do dang vé don thudc
dién tu, trong khi thuc hanh ding con & muc trung binh.
Cu thé, 79,8% ngudi tham gia c6 kién thic dung, trong khi
20,2% co kién thirc chua dung. Déi vai thai do, ty 1é cé
thai do dung dat 76,9%, con 23,1% c6 thai do chua dung.
Tuy nhién, d&i vdi thuc hanh, ty & thu'c hanh ding chi dat
52,9%, thap hon dang ké so vdi kién thirc va théai dé, trong
khi 47,1% c6 thuc hanh chua dung.
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4. BAN LUAN

Nghién cttu clia chung t6i ghi nhan 79,8% ngudi tham gia
c6 kién thirc dung vé don thudc dién tlr, cao han so véinghién
clru cliaHiraJva cong sy (2025) [6], trong d6 69,2% dugc sico
kién thirc t6t, 24,6% murc trung binh va 6,1% muc thap (diém
trung binh 4,4). Tuong tu, két qua nay clng cao hon nghién
clu cua Shaikh R.P va cdng sur (2025) [1], khi chi c6 46,8%
ngudi tham gia dat muc kién thire trung binh, véi diém trung
binh 66,6 + 15,9. Su khac biét nay cé thé phan anh béi canh
trién khai don thuéc dién tirtai Viet Nam dang dugc thic day
manh mé trong nhirng ndm gan day, cung véi sy gia tang tiép
cén coéng nghé so trong linh vuyrc y té. Ngoai ra, chuong trinh
dao tao dudc c6 thé da dugc cap nhat theo hudng tich hap
néi dungvé yté s6, gop phan nang cao nang luc nhan thirc va
strdung hé thong ctia dugc si[7]. Mot yéu t6 quan trong khac
la kinh nghiém thuc hanh; nhitng ngudi da tirng ti€p xdc hoéc
lam viéc Vi hé thdng ké don dién ti cé xu hudng dat diém
kién thirc cao hon, cho thay vai trd clia hoc tap dua trén trai
nghiém trong nang cao nang lu'c chuyén mén [1].

Mot diém dang chuy la mirc do trién khai céc diéu kién
ha tang céng nghé thong tin tai co s@ ban L& thudc tuong
doi cao. Ty L& trang bi mdy tinh, may in (96,63%) va dam
bao két néi internet 8n dinh (95,19%) cho théy céc co sd
d& san sang vé mat ky thuat dé tham gia hé théng don
thuéc dién tlr. Digu nay phu hgp véi yéu cau ctia Thong tw
26/2025/TT-BYT vé tiéu chuén ha tang va két ndi lién théng
véi hé thong don thubc qudc gia. Tuy nhién, viéc c6 du ha
tang chua dong nghia vdi viéc st dung hiéu qua. Mét s6
nghién ctru trude day cho thdy céc rao can nhu ky nang
cong nghé chua dong déu, thoi quen st dung dan thudc
gidy, va lo ngai vé thdi gian thao tac c6 thé anh hudng dén
murc do chdp nhén va s dung thuc té clia dugce si. Do do,
can co cac giai phap déng bo khong chi vé trang thiét bi
ma con vé dao tao va thay d6i hanh vi nghé nghiép.

Bén canh do, két qua nghién cltu cho thdy dudc si cd
thai dé tich cuc déi véi don thudc dién tir, dac biét & cac
khia canh lién quan dén an toan va tuan thu trong s dung
thuéc. Viéc ap dung hé thong gitip ban thuéc theo don ding
quy dinh va han ché st dung thuéc khéng hgp ly (4,05 =
1,01 diém), déng thoi gidam sai sét trong ké don (4,04 + 0,99
diém). Diéu nay phu hgp vdi nghién ctiu cua Alsahali S va
cong su (2023) [8], khi dugc si nhan thirc r6 Loi ich clia don
thudc dién tlr trong viéc gidm sai s6t do chir viét tay khé
doc, tranh nham (an thudc va cai thién chat lwong chadm
soc. T gée dd hé théng, don thudc dién tir con gép phan
chuén héa quy trinh ké don, tang tinh minh bach va hé trg
giam sat st dung thudc, dac biét trong b6i canh kiém soat
khang sinh va thuéc ké don ngay cang dugc quan tam.

Ngoai ra, can xem xét yéu t6 mdi trudng lam viéc va
chinh sach ho trg. Viéc trién khai don thuéc dién tir doi hoi
sy phdi hop gilra nhiéu bén lién quan, bao gom co'sd kham
chira bénh, nha thudc va co quan quan ly. NEu hé théng
lién théng chua thuc su 6n dinh hodc quy trinh chua ré
rang, co6 thé lam giam dong lyc tham gia clia dudc si. Bén
canh do, cac chinh sach khuyén khich, giam sat va ché tai
cling déng vai tro quan trong trong viéc ddm bdo tuén tha
va duy tri hé théng hoat déng hiéu qua. Viéc tich hgp don
thuéc dién tlr vdi cac hé thong khac nhu ho sa sic khoe
dién t& hodc bao hiém y té dién tr clng & hudng di can
thiét nham t&i vu hoa lgi ich clia chuyén déi s6 trong y té.
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TU géc do thuc tién, két qua nghién cliu goi y rang
viéc tédng cudng dao tao lién tuc cho dugc sivé sir dung
hé théng don thudc dién tir la cén thiét, dac biét déi vdi
nhom co it kinh nghiém cong nghé. Cac chuong trinh dao
tao nén két hgp gilra ly thuyé&t va thu'c hanh, dong thadi cap
nhéat thudng xuyén theo su thay déi cia hé théng. Bén
canh dé, can xay dung céc tai liéu hudng dan chuan héa
va hé tro ky thuat kip thdi nhdm gitp dugc sigiai quyét cac
van dé phat sinh trong qua trinh st dung.

Tuy nhién, nghién cttu nay ciing c6 mot sé han ché can
duoc xem xét. Thr nhat, thiét k& cat ngang chi phan anh tinh
trang tai mot thai diém, chua danh gia dugc sy thay déi theo
thdi gian hodc maéi quan hé nhan qua. Th hai, dit liéu dugc
thu thap dua trén tu bao cdo nén cé thé chiu anh hudng ctia
sai s6 théng tin hoac thién l&ch xa hoi. Thi ba, nghién clru
chua phan tich su céc yéu té anh hudng dén thai do va thuc
hanh, nhumuic do hé trotlr coquan quan ly hay dac diémcla
tirng ca s& ban & thude. Do dé, cac nghién cliu trong tuong
lai nén str dung thiét k& doc hoac phuong phap hén hop dé
danh gia toan dién hon hiéu qua trién khai don thudc dién tu.

5. KET LUAN

Nghién ctu cho thdy dugc si cé mic do kién thirc t6t
va thai do tich cuc déi vdi don thudc dién tl, dong thai
nhén thirc rd vai trd clia hé thdng trong viéc giam sai sot
ké don va nang cao tudn tha sir dung thudc hop ly. Bén
canh dé, ha tang cong nghé théng tin tai cac co s@d ban &
thudc tuwong ddi sén sang, tao diéu kién thuan Lgi cho viéc
trién khai. Tuy nhién, dé t6i vu hiéu qua Ung dung trong
thuc té, can ti€p tuc tang cudng dao tao va hé trg ky thuat
cho dugc si. K&t qua nghién cltu cung cép bang chitng
khoa hoc quan trong, gép phan hé trg trién khai va hoan
thién hé thong don thudc dién tir tai Viét Nam.
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