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ABSTRACT

Objective: To evaluate the palliative care needs of hospitalized patients with head and neck
cancer at Nghe An Oncology Hospital in 2026.

Methods: A cross-sectional descriptive study was conducted among hospitalized patients with
head and neck cancer at the Department of Internal Medicine 1, Nghe An Oncology Hospital, from
January to April 2026.

Results: The prevalence of palliative care needs among patients was 68.1%; while 31.9% of
patients reported no such needs. The highest level of need was observed in the physical domain
(76.3%); followed by the social domain (75.6%); the lowest rate was recorded in the area requiring
assistance with activities of daily living (62.5%).

Conclusion: Hospitalized patients with head and neck cancer had substantial and diverse
palliative care needs. Their needs encompassed physical, social, spiritual and financial. Routine
assessment of palliative care needs before hospital discharge, strengthening health education,
providing home-care counseling, and enhancing coordination with community healthcare
services are essential to improve the quality and continuity of care as well as patients’ quality of
life.

Keywords: Head and neck cancer, palliative care, care needs.

*Corresponding author
Email: haile@vmu.eduvn Phone: (+84) 987625253 DOI: 10.52163/yhc.v67iCD12.6171

g Crossrefd)) 5 57 “



H.T Hai Le et al. / Vietnam Journal of Community Medicine, Vol. 67, Special Issue 12, 257-261

NHU CAU CHAM SOC GIAM NHE CUA NGU'O'l BENH UNG THU AU CO
DIEU TRI NQI TRU TAI BENH VIEN UNG BU'O'U NGHE AN NAM 2026

H® Thi Hai Lé", Binh Thi Hang Nga, Vi Thi Tuyét Lan
Trudng Pai hoc Y khoa Vinh - 161 Nguyén Phong Séc, P. Tru'ong Vinh, Tinh Nghé An, Viét Nam

Ngay nhan: 03/06/2026
Ngay stlra: 26/07/2026; Ngay dang: 04/08/2026

TOM TAT

Muc tiéu: Danh gia nhu cau cham séc gidm nhe cla ngudi bénh ung thu dau c6 diéu tri ndi tra tai
Bénh vién Ung budu Nghé An nam 2026.

Phuong phap: Nghién ciru mé ta cat ngang dudc thuc hién trén 160 ngudi bénh ung thu dau cé
diéu tri ndi tru tai Khoa N6i 1, Bénh vién Ung budu Nghé An tlr thang 1-4 ndm 2026.

K&t qua: Nhu cau cham séc giam nhe clia ngudi bénh chiém 68,1%; c6 31,9% ngudi bénh khéng cé
nhu cau nay. Nhu ciu & nguoi bénh can ho trg cac van dé vé thé chat chiém ty L& cao nhat (76,3%);
xép th( hai la nhu cau vé cac van dé vé xa hoi (75,6%); thap nhat la nhdm nhu cau ho trg cac hoat
dong thudng ngay (62,5%).

K&t luan: Nguoi bénh ung thu dau ¢6 cé nhu cau cham séc giam nhe & mic cao va da dang. Nguoi
bénh cé nhiéu nhu cau ho trg & céac linh vuc thé chat, xa hoi, tinh than va tai chinh. Viéc sang loc
nhu cau trudc khi ra vién, tang cudng gido duc stic khde, tu van cham séc va phéi hgp theo déi tai
cong ddng la can thiét nhdm nang cao chat lugng chadm séc va chét lugng cudc séng cho ngudi

bénh.

Tir khéa: Ung thu dau ¢8, cham sdc gidm nhe, nhu cau chdm séc.

1. DAT VAN BE

Ungthu dau cé la nhém bénh ly c tinh xuat phat tir nhiéu
vi tri gidi phau thudc ving dau va ¢ nhu khoang miéng,
hau hong, thanh quan, tuyén nudc bot, xoang canh mai
va tuyén giap. Day la mot trong nhirng nhém ung thu phé
bién, anh hudng nghiém trong dén chirc nang an uéng,
giao tiép, hé hdp va chatlugng cudc séng clia ngu'di bénh.
Theo T6 chirc Y t& Thé gidi, ung thu 1a mot trong nhing
nguyén nhan gay tlr vong hang dau trén toan cau va ganh
nang bénh tat tiép tuc gia tang [1]. S6 liéu GLOBOCAN
2022 cho thay ung thu dau c6 c6 ty & méc va tirvong cao,
dé&c biét tai cac qudc gia c6 thu nhap trung binh va thap,
trong do c6 Viét Nam [2].

Ngudi bénh ung thu dau cé thudng phai diéu tri béng
nhiéu phuong phéap nhu phau thuat, hoa tri, xa tri hodc
diéu tri nhdm tring dich. Qua trinh diéu tri kéo dai cung
céac tac dung khong mong mudn gay ra nhiéu triéu chirng
nhu dau, kho nuét, khé miéng, mét moi, suy dinh dudng,
réi loan gidc ngu va lo 4u, anh hudng déng ké dén chat
lugng cudc séng. Cham séc giam nhe la mot thanh phan
thiét yéu trong diéu tri toan dién, gitip kiém soat triéu
chirng va hd tro ngudi bénh vé thé chat, tam ly, xa hoi va
tinh than [3].

Cung véi xu hudng rut ngan thdi gian ndm vién va maé rong
diéu tri ngoai tri, nhu cau cham séc giam nhe ngay cang
dugc quan tdm. Nhiéu nghién cttu cho thay ngudi bénh
ung thu con nhiéu nhu cau chuwa dugce dap ung sau khi
ra vién, dic biét vé kiém so4t triéu ching, hd tro tam ly,
cung cép thdng tin va cham séc lién tuc tai cong dong [4-
5]. Viéc danh gia cac nhu cau nay co y nghia quan trong
trong xay dung cac chuong trinh cham sdc sau ra vién,
gbép phan nang cao chét lwugng cham séc va chéat luong
cudc séng clia ngudi bénh.

Tai Bénh vién Ung budu Nghé An, so lugng ngudi bénh

*Tac gia lién hé

ung thu dau c6 diéu tri ndi trd ngay cang tang, trong khi
céc nghién cltu danh gia nhu cau cham séc giam nhe cla
nhém ngudi bénh nay con han ché. Vivay, ching téi thuc
hién nghién cifu nhu cadu cham sdc giam nhe cua ngudi
bénh ung thu dau cd diéu tri ndi trd tai Bénh vién Ung
budu Nghé An nam 2026 nhdm danh gia nhu cau cham
sOc giam nhe clia ngudi bénh, lam cd s& dé xuét cac giai
phap nang cao hiéu qua cham séc sau ra vién.

2.90I TUQNG VA PHU'ONG PHAP NGHIEN CcUU

2.1. Thiét ké nghién ctru

Nghién clu mé ta cat ngang.

2.2. Dia diém va thdi gian nghién ciru

Khoa N&i 1, Bénh vién Ung budu Nghé An tu thang 1-4
nam 2026.

2.3. Béi twgng nghién ciru

160 ngudi bénh ung thu dau c6 diéu tri ndi trd tai Khoa Noi
1, Bénh vién Ung budu Nghé An.

- Tiéu chuén lya chon: Ngudi bénh tir 18 tudi trg [én,
dugc chan doan xac dinh ung thu dau co, dang diéu tri noi
trd tai Khoa N6i 1, Bénh vién Ung budu Nghé An.

- Tiéu chuan loai trir: Ngudi bénh khong thé hiéu hodc
khéng thé cung cap théng tin bang bat ky hinh thic giao
tiép ndo, ngudi bénh tir chdi hodc rit Luj khoi nghién ciu.
2.4. C& mau va phuong phap chon mau
C& mau dugc ap dung cdng thirc uwdc tinh ty lé trong mot
quan thé:

p(1-p)
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Trong do: n la c& mau t8ithiéu; Z 1a hé sé tin cay (v6i dé tin
cayla9s%thigidtrictaZ . =1,96); platylé ngudibénh
ung thu ¢ nhu cadu cham séc gidm nhe (p = 0,882 dua
trén két qua nghién cttu chia Vi Thi Lan Anh va cong su' tai
Khoa Ung budu, Bénh vién ba khoa vung Tay Nguyén nam
2024 [6]); d la sai s8 cho phép (l&y d = 0,05).
C& mau t8i thiéu tinh dugc 160 ngudi bénh, c& mau thuc
té€ chuling téi ti€n hanh thu thap clng la 160 ngudi bénh.
St dung phuong phap chon mau thuan tién 160 nguoi
bénh ung thu dau cd diéu tri ndi tr tai Khoa N6i 1, Bénh
vién Ung buéu Nghé An.
2.5. Bién s6 nghién ctru
Bao gdbm céac nhém bién s8: nhu cau hd trg cac hoat ddng
thudng ngay, thé chat, tu chd cé nhan, cic van dé x& hoi,
tam ly, tinh than, tai chinh, théng tin.
2.6. Cong cu thu thap sé liéu
B6 cong cu dugc xay dungtrén casd bd cau hoi Problems
and Needs in Palliative Care - Short Version (PNPC-SV)
do Osse B.H.P va cong su phat trién [7], st dung phién
ban ti€ng Viét ciia Nguyén Thi Thanh Thao va cong su' [8]
va diéu chinh mot s6 tir nglr ph hgp vd@i béi canh nghién
cltu, khdng lam thay ddi néi dung va cdu trdc clia thang
do.
*Danh gia nhu cdu chdm séc giam nhe cta ngu'di bénh
trong céu hoi:

-~Cé nhu céu: khi ngudi bénh chon murc 1 hodc mirc 2
& moi cau héi danh gia.

- Chua ¢6 nhu cau: khi ngudi bénh chon muc 3 & mébi
cau hoi danh gia.
*Dénh gia nhu cidu chdm séc giam nhe cta ngu'di bénh
trong cac muc lén:

-Nhu cau hé trg cac hoat dong hang ngay: ngudi bénh
co tlr 2/3 cau hoi trd 1én cé nhu cau.

-Nhu cau hd trg thé chat: ngudi bénh c6 tir 6/9 cau hoi
trg 1én la c6 nhu céu.

- Nhu cau hd trg cac van dé xa hdi: ngudi bénh co tir
3/4 cau hditrd lén co nhu cau.

- Nhu cau hb tro tinh than: ngudi bénh cé tir 3/4 cau
hoi trd 1én & co nhu cau.

- Nhu cau hb trg tai chinh: ngudi bénh cé tir 1/2 cau
hoi trd lén cé nhu cau.
*Panh gia nhu cdu cham séc giam nhe cua ngudi bénh:
Ngudi bénh cé nhu cau hb trg & 3 khia canh trd l&n sé
dudgc tinh la ¢6 nhu cdu cham séc gidm nhe.
2.7. Xt ly va phan tich sé liéu
Céc phiéu tra loi chia déi tugng nghién clru sau khi thu
thap dugc kiém tra ky tirng ndi dung, day da thong tin,
tirng phiéu va lam sach bang phan mém Excel. D liéu
dugc phan tich trén phan mém SPSS 26.0. Théng ké mo
ta: cac bién dinh tinh dugc trinh bay dudi dang bang tan
s6vaty & %.
2.8. Pao durc nghién ctru
Nghién ctru dugc tién hanh sau khi duge Hoi dong Khoa
hoc Trudng Pai hoc Y khoa Vinh phé duyét, dudc sy dong
y clia Bénh vién Ung budu Nghé An. Nghién clru chi thuc
hién véi ddi tugng tu nguyén tham gia va c6 thé bo cudce
bat ky khinao ho muén. Cac théngtin do d6itugng nghién
cltu cung cép dugc dam bao bi méat, chi phuc vu cho muc
dich nghién clu, khéng phuc vu cho muc dich khac.

3. KET QUA NGHIEN CUU

80%

68,1%

60%

31.99
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Khong cé nhu cau

40%

20%

0%
Co6 nhu cau
Biéu d6 1. Ty & ngudi bénh
c6 nhu cau chdm séc gidm nhe

Nhu cau cham séc giam nhe cla ngudi bénh chiém

68,1%; c6 31,9% ngudi bénh khong c6 nhu cau nay.

Bang 1. Nhu cau hé tro
cac hoat dong thuong ngay (n = 160)

Chwa cé Cé6 nhu
R nhu cau cau
No&i dung
n % n %
Céac hoatdongtuchamsoéc | 59 | 36,9 | 101 | 63,1
Di chuyén 47 (29,4 | 113 | 70,6
Lam cac cong viéc nha nhe 61 [381] 99 | 61,9
nhang

Phan (6n ngudi bénh c6 nhu cau hb trg cac hoat dong
thudng ngay. Nhu céu ho trg di chuyén cao nhét (70,6%),
ti€p theo la cac hoat dong tu cham soc (63,1%) va lam
cac congviéc nha nhe nhang (61,9%).

Bang 2. Nhu cau hé trg thé chat (n = 160)

Chuacé Co6 nhu
N&i dung nhu cau cau
n % n %
Pau 29 | 18,1 131 | 81,9
Mét moi 15 9,4 | 145 | 90,6
Khé ngu 26 | 16,3 | 134 | 83,8
Thé déc 45 28,1 115 | 71,9
Ho 39 | 24,4 121 | 75,6
Nglra 38 |23,8| 122 | 76,3
R&i loan chirc nang tinh duc | 105 | 65,6 | 55 | 34,4
Camgiac ch:ém'] chich hoac 120 | 75,0 | 40 | 25,0
té bi
D8 md hdi hodc néng trong
nguci vao ban dém 111 169,41 49 | 306

Ty & ngudi bénh c6 nhu cau cao nhat la mét moi (90,6%),
khé ngu (83,8%) va dau (81,9%). C4c triéu chiing khac
cling c6 ty & nhu cau ho trg trén 65%.
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Bang 3. Nhu cau hé trg cac van dé xa héi (n = 160)

Chuacé Co6 nhu
Noi dung nhu céu c‘éu
n % n %
Gapvandé VC’)’I nguoi cham 55 |34,4| 105 | 65,6
séc
Khé tam su véi nhirng ngudi
s6ng chung vé bénh 86 1225|124 77,5
Khéng muén chia sé vé
bénh vi sg lam phién dén 38 |23,8| 122 | 76,3
nguci khac
Cam thay ngudi khac khong
san long nghe minh chiasé | 37 | 23,1 | 123 | 76,9
vé bénh tat

Phan l6n ngudi bénh gap kho khan trong chia sé vé bénh,
vGi 77,5% kho tdm su, 76,9% cam thay khéng dugc lang
nghe va 76,3% e ngai lam phién ngudi khac.

Bang 4. Nhu cau hd trg tinh than (n = 160)

Chuacé Co6 nhu
Noi dung nhu céu c‘éu
n % n %
it co hoi tham gia cac hoat
d6ng c6 ich 43 | 26,9 | 117 | 73,1
Khé khan dé ban than tré
nén co y nghia véi ngudi khac 42 126,31 118 | 73,8
Kho khan trong viéc chap
nhan két cuc xau clia bénh tat 47 | 29,4 | 113 | 70,6
Khé khén trong chdp nhan
bénh tat 47 129,41 113 | 70,6

Phan l&n ngudi bénh cam thay khé khan dé ban than co
y nghia v&i ngudi khac (73,8%) va it co hdi tham gia cac
hoatdéngcdich (73,1%). C6 70,6% ngudi bénh can dugc
hé trg tinh than dé cé thé chadp nhan tinh trang bénh tatva
két cuc xau cuia bénh.

Bang 5. Nhu cau hd trg tai chinh (n = 160)

Chuwa cé Co6 nhu
N&i dung nhu cau cau
n % n %
Kho khan do phat sinh thém
cac khoan chitiéuchoviéc | 40 | 25,0 | 120 | 75,0
chira bénh
Mat cac khoan thu nhap do
bi bénh 40 | 25,0 | 120 | 75,0

75% nguoi bénh gap khé khan do phat sinh thém céc
khodan chi tiéu cho viéc chita bénh va 75% bj mat cac
khoan thu nhap do bi bénh.

4. BAN LUAN

Sau khi nghién c(tu trén 160 ngudi bénh, két qua cho thay
68,1% ngudi bénh ung thu dau cé dang diéu tri tai Bénh
vién Ung buéu Nghé An nam 2026 cé nhu cau cham séc
giam nhe. Ty & nay cao han nghién cliru ciia Nguyén Thi
Thanh Thao va cdng su tai Bénh vién Ung budu Ha Noi
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(2022) [8]. Suw khac biét gilra cac nghién cltu c6 thé dugc
giaithich thong qua sy khéc biét vé dac diém ngudi bénh,
giai doan bénh, diéu kién ti€p can dich vu y té. Diéu nay
nh&n manh vai trd clia viéc tang cudng sang loc nhu cau
trude khi ra vién va phat trién cac dich vu chdm séc giam
nhe nhdm bao dam tinh lién tuc va nang cao chat lugng
cham séc ngudi bénh.

4.1. Nhu cau vé hoat déng thuwdng ngay

Trong nhém nhu cau hé trg hoat dong thudng ngay, hé trg
di chuyén c6 ty L& cao (70,6%), dong nhat vdi nghién ctiu
cua D6 Thi Hién va cong sy (2023), trong d6 ngudi bénh
ung thu gap nhiéu kho khan trong di chuyén va thuc hién
cac congviéc hang ngay [9]. Su'suy giam thé trang két hap
V@i tac dung phu tir cac phac do diéu tri kéo dai da lam
giam sut mic do ty chl cla ngudi bénh trong céc sinh
hoat canhan. Vivay, viéc tang cuong ho trg cac hoat dong
thudng ngay khéng thuén tay chi giip phong ngira cac sy
c6 rdiro nhu té nga, ma con la nhan té then chét gidp duy
tri tinh ddc lap sinh hoat, bao vé phdm gia va nang cao
chéat lugng cudc sdng cho ngudi bénh.

4.2. Nhu cau vé thé chat

Thé chat la nhém nhu cau cé mirc dé yéu cau hd trg cao
nhat, trong d6 mét mai (90,6%), khé ngti (83,8%) va dau
(81,9%) la nhitng triéu chitng ndi bat. K&t qua nay tuong
tw vGi nghién ctru ctiia B6 Thi Hign va cong sy (2023), cho
th8y nhu cau can thiép kiém soat triéu chirng [dm sang la
uu tién hang dau clia doi tugng ngudi bénh ung thu [9].
Céc triéu ching nhu mét moi, dau va réi loan giac ngu la
nhirng biéu hién pho bién va gay anh hudng nhidu dén thé
trang ngudi bénh ung thu. Do do, viéc kiém soat tot cac
triéu ching nay la nhiém vu trong tdm ctia hé théng cham
séc giam nhe, khong chi gitip gidm nhe dau ddén, cai thién
thé trang chung dé ngudi bénh du sic dung nap cac chu
ky didu tri ti€p theo, ma con c6 déng gép thiét thuc vao
viéc ti wu hda chat lugng song.

4.3. Nhu cau vé xa hoi

Trong nhém nhu céu xa hoi, ngudi bénh chi yéu gap kho
khén trong chia sé v&i nguoi s6ng chung (77,5%), cam
thay ngudi khac khong san long lang nghe (76,9%) va lo
ngai lam phién ngudi khac (76,3%). K&t qua nay hoan
toan théng nhét vdi nghién ciru clia Duong Dinh Hiu va
codng sy (2022) cho thdy ngudi bénh ung thu cé nhu cau
cao dugc ton trong, duy tri vai trd xa hdi va tham gia cac
hoat déng c6 y nghia [10]. Nhitng khé kh&n trong giao tiép
va chia sé c6 thé lam giam tuong tac xa hoi va gop phan
gia tang cam giac cb lap & nguoi bénh ung thu dau cé.
Trong béi canh dé, viéc can thiép ho trg tdm ly - xa hoi, két
néi sy thau hiéu gira gia dinh, ngudi bénh va nhanviény
té€ la bién phap vo cling cép thiét gitip giai tda ap luc tinh
than va cling c8 chét lugng séng.

4.4. Nhu céu vé tinh than

Trong nhdm nhu cau tinh than, ngudi bénh cha yéu gap
kho khan trong viéc tim thdyy nghia clia ban than (73,8%).
Chung t6i tim thay sy tuong dong ro rét gitra két qua ng-
hién cltu nay va cong b6 clia Duong Dinh Hi€u va cong su,
cho th8y ngudi bénh ung thu' cé nhu cau cao vé hé trgtinh
than va sy dong vién tir gia dinh [10]. Diéu nay cho thay
hé trg tinh than & mot nhu ciu quan trong & ngudi bénh
ung thu dau c6, dic biét trong giai doan bénh tién trién.
Viéc tao diéu kién cho ngudi bénh tham gia céc sinh hoat
x& hdi phu hgp va khdng dinh gi4 tri ban than sé déng vai
tro tich cuc trong viéc xoa dju lo 4u, mang lai binh an ndi
tam trong liéu trinh cham sdéc giam nhe.

4.5. Nhu céau vé tai chinh

C6 dén 75% ngudi bénh ghi nhan rao can tai chinh xuét
phat tlr gdnh nang chi phiy t€ va su suy giam nguon thu
nhép cé nhéan, cho thdy ngudi bénh ung thu c6 nhu céu
6n vé& hd trg kinh té va giam ganh nang tai chinh. Qua
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trinh diéu tri bénh ly 4c tinh dai d&ng thudng lam suy kiét
nhanh chéng cac ngudn luc kinh té cua gia dinh. Chinh vi
thé, su minh bach trong cung cép théng tin tai chinh y t€,
di k&m vdiviéc t6i wu hda cac kénh hod tro tir bao hiémy té
hoac cac quy nhan dao cong dong la giai phap c8t 16i dé
giam thiu nguy co bo diéu tri vi ly do kinh té, giup ngudi
bénh an tdm ti€p nhan phac do.

4.6. Han ché ctia nghién ctru

Nghién cltu nay c6 nhirng han ché clia mot nghién clu
cat ngang khong c6 tinh theo déi, khong suy luan nguyén
nhéan két qua. Nghién ctru dung phuong phap chon mau
thuan tién, nén lam gidm tinh dai dién clia mau.

5. KET LUAN

68,1% ngudi bénh cé nhu cau cham séc gidm nhe. Nguoi
bénh c6 nhiéu nhu cau hd trg & cac linh vuc thé chat, xa
hoi, tinh than va tai chinh. Viéc sang loc nhu cau trudc
khi ra vién, két hgp ddy manh gido duc strc khoe, tu van
hudng dan cham sdc tai gia va duy tri hé théng phéi hgp
theo dbi sat sao tai tuyén céng doéng, nhdm muc tiéu
t8i cao la nang cao toan dién chét lugng diéu tri va chat
lugng cudc séng cho ngudi bénh.

Chung téi xin bay t6 long biét on sau sdc dén Trudng Dai
hog Y khoa Vinh, Bénh vién Ung budu Nghé An cung tap
thé Khoa Néi 1, Bénh vién Ung budu Nghé An da ho tro,
tao diéu kién thuan gi dé thuc hién nghién clru nay. Pac
biét, ching tbi xin tran trong cam on sy dong thuan tham
gia va hop tac quy bau clia toan thé ngudi bénh.
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