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ABSTRACT

Objectives: To describe the knowledge and attitudes regarding flexible endoscope reprocessing
compliance among nurses and technicians, and to identify influencing factors at the National
Children’s Hospital in 2026.

Methods: A cross-sectional study using a mixed-methods approach (quantitative and qualitative).
Data were collected from all nurses and technicians directly involved in endoscope reprocessing
at the Endoscopy Departments (Gastroenterology and Respiratory), supplemented by in-depth
interviews and focus group discussions.

Results: Mean knowledge score was 78.4 + 8.5%; 95.0% achieved Good and Average. Positive
attitudes were found in 80.0% of staff. Key factors affecting compliance included: a shortage of
dedicated reprocessing staff, exposure to toxic chemicals during manual cleaning, the absence of
point-of-use cleaning verification tests, and inconsistent periodic monitoring.

Conclusion: Mean knowledge score was 78.4 + 8.5% with positive attitudes in 80.0% of staff.
The study recommends increasing dedicated reprocessing personnel, investing in automated
endoscope reprocessors (AERs), improving ventilation systems, and implementing rapid cleaning
validation tools.

Keywords: Knowledge — Attitudes, flexible endoscope, instrument reprocessing, infection control,
nurse, Vietnam National Children's Hospital
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TOM TAT

Muc tiéu: M6 ta kién thirc, thai do tuan tha quy trinh x(¥ ly 8ng ndi soi mém cla diéu dudng, ky thuét
vién va xac dinh mét s6 yéu t6 anh hudng tai Bénh vién Nhi Trung uong nam 2026.

Pai tugng va phuwong phap nghién ctu: Nghién cliu cat ngang, thu thap sé liéu tir toan bd diéu
dudng, ky thuat vién truc tiép tham gia x(r ly 6ng ndi soi mém tai cac don vi NGi soicling vGi phong
van sau va thao luan nhom.

Két qua: Diém kién thirc trung binh dat 78,4 + 8,5%; 95,0% dat muc T6t va Trung binh. Da s nhan
vién co thai do tich cuc (80,0%). M6t s6 yéu td anh hudng dén hiéu qua tuan thu bao gom: thi€u
nhan luc chuyén trach, moi truang thong khi va nguy ca ti€p xic hoa chat doc hai trong x(r ly tha
cbng, chua danh gid, giam sat chat lugng lam sach dinh ky...

K&t luan: Kién thirc trung binh ctia DD, KTV vé xir ly ONSM dat 78,4 * 8,5%, thai do tich cuc dat
80,0%. Nghién c(tu khuyén nghj can tang cudng nhan luc chuyén trach, bd sung may rira khir khuén
day soi ty dong, cdi thién co s& vat chat ddm bao théng khi va trién khai cong cu kiém tra chat luong
lam sach 6ng ndi soi.

Tir khéa: Kién thic — Thai do, 6ng ndi soi mém, xtf ly dung cu, kiEm soat nhiém khuan, diéu duéng,

Bénh vién Nhi Trung uong.

1. DAT VAN DE

Theo T6 chirc Y t& Thé gidi (WHO), ty l& NKBV trung binh
tai cac co'sdy té & cac nudc dang phat trién dao dong tir
5-15%, trong d6 c6 t6i 30% céc trudng hgp lién quan dén
viéc str dung hodc téi xtr ly khdng ding quy trinh céc thiét
biy t€ xdm lan nhu dung cu phau thuat, dung cu ndi soi,
catheter va 6ng tha [1].

Ong noi soi mém (ONSM) la thiét biy té tai st dung thudng
gap trong chan doan va diéu tri, dac biét tai cdc casdy té
nhi khoa. Do c4u tric phirc tap, ONSM c6 nguy co luu tén
dich sinh hoc va vi sinh vat néu quy trinh lam sach, khit
khuén va tiét khudn khong dugc thuc hién day du. Nhiéu
bang chirng da ghi nhan cac vu dich lién quan dén ONSM
tai xr ly khong ddm bao an toan, bao gobm hon 25 vu dich
nhiém khuén dudng tiéu hda va ho hdp do Pseudomonas
aeruginosa, Klebsiella pneumoniae hoac vi khuén khang
carbapenem (CRE) [2].

Tai Bénh vién Nhi Trung uong, sé lugng bénh nhi st dung
8ng nodi soi tiéu hoa va ho hép én dén 80-120 ca moi
ngay véi 30 ong ndi soi cac loai, dat ra yéu cau cao vé
tuan thu nghiém ngat quy trinh tai xtr ly nham phong ngira
lay nhiém chéo va bao dam an toan ngudi bénh. Mac du
chua c6 bao céo vé ty 1& NKBV lién quan truc tiép dén
ONSM tai bénh vién, cac nghién clu trong va ngoai nudc
déu chi ra ring mic do6 tuan tha thuc t& con han ché: chi
khodng 60-70% diéu dudng (BD), ky thuat vién (BTV) nadm
virng day du cac budc quy trinh [3]. Nhirng L6i thudng gap
nhubd qua kiém tra ro ri, ngdm héa chat chua dd thai gian
hay lam sach thu cong khong dat cé thé tang gap 10 lan
nguy co nhiem chéo [4].

Xuat phat tur thuc tién trén, nghién ciru dugc tién hanh

*Tac gia lién hé

nha&m muc tiéu: mo ta kién thirc, thai d6 tuan thd quy trinh
X ly 6ng ndi soi mém cua DD, KTV tai Bénh vién Nhi Trung
uong va xac dinh mot s6 yéu t6 anh hudng, tir d6 dé xuat
céc giai phap cai tién phu hop.

2. PHUONG PHAP NGHIEN CU'U

2.1. Pia diém nghién cru: Nghién ctu thuc hién tai don
vi N&i soi Tiéu hoa va don vi Noi soi H6 hdp, Bénh vién Nhi
Trung uong.

2.2. Béi twgng nghién ciru

DD va KTV truc ti€p tham gia x&r ly ONSM tai don vi Noi
soi Tiéu hoa va don vi Noi soi H6 hap cuia Bénh vién Nhi
Trung uvong.

- Tiéu chuén lia chon: DD va KTV dang cdng tac tai
bénh vién, truc tiép thuc hién quy trinh xr ly ONSM it nhat
3 thang, dongy tu nguyén tham gia nghién clu.

- Tiéu chudn loai trir: DD va KTV dang trong thai gian
nghi thai san, nghi phép trong thdi gian thu thap sé liéu.
2.3. Thoi gian nghién ctru: T thang 01/2026 dén thang
06/2026.

2.4. Thiét k& nghién ctvu: Nghién cltu cat ngang, két hap
phuong phap dinh lvgng va dinh tinh.
C& mau va phuong phap chon mau

- Dinh lugng: Chon mau toan bd BD va ky thuat vién
(KTV) du tiéu chuén lra chon tai hai don vi Noi soi, tdng
s0 20 ngudi.

- Binh tinh: Chon mau chu dich bao gém 03 cudc PVS
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daidién lanh dao khoa va 02 cudc TLN mdi nhém 5-7 DD,
KTV dai dién cho don vi Tiéu hoa va HO6 hap.

2.5. Cong cu va phuong phap thu thap sé liéu

S6 liéu dinh lvgng dugc thu thap bang bd cau hai tu dién
c6 cau truc, gom: (1) Kién thirc vé quy trinh 7 budc (phan
loai dung cu, hda chat, tién xir ly, kiém tra ro ri, lam sach,
khtr khudn mic do cao, luu trir bdo quan) gom 20 cau
hoi, duge xay dung duva trén hudng dan quy trinh x&r ly
ong nodi soi mém cua BO Y t€ (Quyét dinh s6 3916/
QD-BYTnam 2017)[8] va tiéu chudn AAMI ST91:2021 [10].
(2) Thaidoé tuanthu quytrinh: gdm 14 cautheo thang Likert
5 mic d6. Hé s Cronbach's alpha > 0,7 phan énh dé tin
cay chap nhan dugc. S6 liéu dinh tinh dugc thu thap qua
03 cudc phdéng van sau (PVS) va 02 cudc thao ludn nhém
(TLN), méi nhém 5-7 diéu duéng/ky thuat vién, theo bd
céu hoi ban céu trdc dugc xay dung theo chu deé.

2.6. Xtr ly va phan tich sé liéu

S6 lieu dinh lugng dugc nhap va phan tich bang phan
mém excel, s dung théng ké md ta (tan sé, ty &, diém
trung binh). S6 liéu dinh tinh dugc g& bang, ma héa va
phan tich theo chu dé; ndi dung phu hgp dudgc trich dan
truc tiép.

2.7.Pao dirc nghién ctru

Nghién clru da dugc chap thuan bdi Hoi dong Pao dirc
Ho6i dong Pao dirc chia truong Dai hoc Thang Long (Quyét
dinh s6 17/2025/HDDD ngay 13/11/2025) va Bénh vién
Nhi Trung uong (Quyét dinh s& 89/BVNTW — HDDD ngay
24/02/2026). Tat ca déi tugng tham gia déu dong y tu
nguyén va thong tin dugc bao mat, chi phuc vu muc dich
nghién clru.

3. KET QUA
3.1. Théng tin chung vé d&i twong nghién cliru
Téng s6 BD va KTV tham gia nghién cu dud tiéu chuén tai
hai don vi noi soi la 20 ngudi, trong dé phan L&n la nir gidi,
c6 thadm nién cong tac t 2-10 nam. Bon vi Noi soi Tiéu
hda c6 17 6ng ndi soi da day (2 6ng nhé danh cho tré dudi
2 tudi), 07 6ng dai trang, 01 6ng ndi soi ruét non va 01 éng
néi soi mat tuy; don vi Noi soi H6 h&ap c6 4 6ng ndi soi phé
quan cac cd hoat dong hang ngay. Khéi lugng cong viéc
trung binh ctia don vi N6i soi Tiéu héa la 80-100 ca ndi soi/
ngay; don vi Noi soi H6 h&p la 6-8 ca/ngay.
3.2. Kién thirc cua PD, KTV vé quy trinh xtr ly 6ng ndi
soi mém

Bang 1. Kién thirc cia NV x(¥ ly dung cu

vé viéc phan loai dung cu (N=20)

e Tra Loi sai/
Tra loi dang ~ Ny
N&i dung cau héi Khong tra loi
n % n %
Nhém xadm nhéap 13 65,0 7 35,0
Phan . (A
loai | NNOMBANXAM 1 47 gs0 | 3 | 150
dung ap
cu Nhém khéng xam
nhap 19 | 95,0 1 5,0
Tiét khuén 20 100 0 0,0
Mtrc do KKMb cao 19 | 95,0 1 5,0
KK-TK .
KKMD thap/ trung 19 95.0 1 5.0
binh ’ ’

Bang 1 cho thay kién thirc vé phén loai dung cu theo
nhédm xdm nhap con han ché, chi 65,0% tra l&i dung;
trong khi kién thitc v& mic do tiét khuan va khirkhdu mic
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dé (KKMD) cao dat 95,0-100,0%. Nhém khéng xadm nhap
dugc nhéan biét dung nhiéu nhat (100,0%).
Bang 2. Kién thirc
vé Héa chat lam sach, khir khuan (N=20)

Tra Loi Tra Loi sai/
Nbi dung cau hoi dung Khoéng tra loi
n % n %
S Ténhoachat | 12 | 60,0 | 8 | 40,0
Hdéa chat
lam sach Nong dé pha 16 | 80,0 | 4 20,0
Enzyme
Thoi gianngam | 13 | 65,0 | 7 35,0
Thanh phanva
nongdopha | 12 | 60,0 | 8 40,0
Hoéa chat hoa chat
ngam khir s R
Khudn mic Thoigianngédm | 17 | 85,0 3 15,0
do (KKMB) | Kigm tra hoat luc
hoachatngdm | 13 | 65,0 | 7 35,0
KKMD cao

Bang 2 cho thay ki€n thirc vé hoa chat con nhigu han ché:
tén va tac dung hoa chat lam sach chi dat 60,0%; Thanh
phan va néng do pha héa chat dat 60,0%. Thdi gian ngdm
KKMBC dudgc tra Loi ding cao nhat (85,0%). Day la nhém
ki€n thirc can ti€p tuc tdng cudng dao tao.
Bang 3. Kié€n thirc vé buéc tién xir ly
va kiém tra ro ri (N=20)

2 1 Tra oi sai/
Tra Loi dung ~ 2 1
N&i dung Khong tra Loi
n % n %
Thuc hién tién xr ly tai
phong soi 20 100,0 0 0,0
Muc dich cua budc tién 19 95,0 1 5.0

lam sach

Kiém tra ro ri phai thuc

hién méi chu trinh x{r ly 17 85,0 3 15,0
ONSM
Xt ly khi 8ng ndisoibirori | 15 75,0 5 25,0

Bang 3 cho thdy kién thirc vé tién xir ly va kiém tra ro ri
& muc kha t6t: 100,0% nhan vién biét thuc hién tién xur
ly ngay tai phong soi. Tuy nhién, chi 75,0% tra lGi didng
cachxirly khiphathiénrori-dayla budc quan trongtrong
phong ngtra lay nhiem chéo.

Bang 4. Kién thirc vé lwu trir va bao quan (N=20)

2 1 g Tra Loi sai/
Tra loi dang ~ % 13t
N&i dung cau hoi Khong tra Lo
n % n %
Treo 8ng soi trong tl bao
quan 16 80,0 4 20,0
Khong dé gap 6ng 20 | 100,0 | 0 0,0
Ghinhatky xrly dayda | 14 | 70,0 6 30,0
Ghi han str dung sau khi
xtrlyva ngam kKkMpc | 18| 890 | 7 | 350

Bang 4 cho thay kién thic vé luu trlt bdo quan con han
ché& & mét s ndi dung: chi 65,0% tra Loi dung vé han s
dung 6ng ndi soi sau KKMBDC va 70,0% biét cach ghi nhat
ky x(r ly. Kién thirc vé khéng dé 6ng cudn tron dat 100,0%.
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Tién Thao Kiém Lam Kh Trang Béo
hanh éngra trard sach khudn rira  quan
lam  khoéi i cacbhd mirc dung &ng
sach may phan décao cu  soi
ban
dau
Traloiding mTra |G sai/
Khéng tra (o
Bi€u db6 1. Kién thirc chung ctia NV XLDC
V@i quy trinh xt& ly dung cu noi soi 7 bwéc
Bang 5 cho thay ki€n thitc vé 7 budc quy trinh c6 si chénh
leéchrd rét: budc trang dung cu dat thap nhat (57,5%), ti€p
dénlalam sach cédc bo phan (65,6%). Tién hanh lam sach
ban dauvathdo 6ng khoi may dat 98,3-100,0%. Lam sach
cac b6 phan phu kién la néi dung can wu tién dao tao bé
sung.

Bang 6. Tong diém va phan loai mirc dé kién thirc

Murc dd kién thire n %
T6t (2 75%) 12 60,0
Trung binh (50-74%) 7 35,0
Chua dat (<50%) 1 5,0
Trung binh = SD 78,4 8,5

Bang 6 cho thdy diém kién thic trung binh dat 78,4 =
8,5%. Phan l&n nhan vién dat murc Tot (45,0%) va Trung
binh (50,0%); chi1 nhanvién (5,0%) chua dat yéu cau. Két
qua nay cho thay ki€n thirc ca ban vé quy trinh da dugc
nam bét, nhung can bé sung kién thirc chuyén sau vé héa
chét khir khudn va lam sach céac bd phan phu kién.

3.3. Thai dd ctia BD, KTV vé tuan tha quy trinh

Pa sd NV xrly dungcu (XLDC) c6 thai dd, nhan thirc rd vé
vai trd va tam quan trong clia viéc tuan tha quy trinh x{&r
ly ONSM déi v6i ATNB va phong nglra NKBV dat 80,0%.
NV hiu rang méi budc trong quy trinh xtr ly déu co y
nghia phong nglra NKBV, dac biét trong b&i canh nhu cau
sur dung dung cu quay vong cao, déi twgng bénh nhi cé
slrc dé khang yeu nguy cd mac NKBV cao. Tuy nhién, mét
bé phan nhan vién bay td e ngai nguy co phoi nhiém véi
héa chat (65,0%) do van dé thong khi tai phong xir ly DC
va ¢6 xu hudng rat ngadn quy trinh khi qué tai céng viéc
(65,0%). Day dugc xem la mot yéu t6 anh hudng tiéu cuc
dén thai dé va sy phén cong chuyén trach véi vi tri xir ly
dung cu.

3.4. M6t sd yéu t6 anh hudng dén tuén tha quy trinh xdr
ly 6ng ndi soi mém

Yéu t6 nhan luc: Tai don vi NGi soi Tiéu héa, mé hinh phan
cébng moi ngay c6 2 NV xtr ly 6ng ndi soi luan phién dam
bao dap &ng du khdi lugng va chéat lugng cong viéc. Khoa
dang thi diém md hinh cho 02 nhan vién chuyén trach
chuyén xtr ly 6ng ndi soi tat ca cac ngay trong tuan, cac
nhanvién khac dugc phan cong xr ly dung cu cap clu trong
ca truc. Pay la mo hinh dugc danh gia hiéu qua hon, giup
nhan vién thuc hanh thuan thuc va chuyén nghiép hon.
"Viéc phan céng nhan vién chuyén trach gidp viéc x& ly
dung cu tréd nén rat chuyén nghiép.” (PVS NVYT 2).

Trong khi do, tai don vi N6i soi H6 hap, mbi kip chicé 1NV
phu trach x&r ly ng va chay vong ngoai, dan dén ap luc
cong viéc lén, dac biét trong cac ca c6 nhiéu bénh nhan.
"Thuc té cong viéc la mot ngu'di xi& ly 6ng ndi soi & vong
ngoai chi chuyén trach thuc hién x& ly 6ng théi, con mét

DD &'vong trong sé phu béc sicang rdt vatva. Néu nhu bé
sungthém nhén luc ludn phién va tang cuong thi sé dé vat
v4 hon." (TLN_DD 1).

Yéu té dao tao va chirng chi chuyén mén

Tai don vi ndi soi H6 hap va Tiéu hoa cac diéu dudng déu
c6 ching chi “Dao tao lién tuc ndi soi tiéu héa nhi” hoac
chiing chi “BDao tao lién tuc ndi soi phé quan 6ng mém &
tré em”. Trong chuong trinh nay c6 ndi dung huéng dan xu
ly 6ng ndi soi mém. 02 KTV c6 chirng chi “Pao tao lién tuc
khtr khuén - tiét khuan dung cu co ban”. Con 03 NV mdi
da dugc hudng dan, dao tao ndi bd tai don vi nhung chua
c6 chirng chi, cdc NV nay mong mudn dugc dao tao va
cap chirng chi vé xir ly dung cu ndi soi trong thdi gian tdi.
"Trudng holp x3y ra van dé thi bat dau sé truy lai ai & nguoi
xu ly dung cu, ma néu bay gio’ xr ly dung cu budc phai cé
chirng chi dao tao lién tuc vé x&r ly dung cu mdi thuc hién
duoe.” (TLN_PD 3).

Yéu t6 trang thiét bi va héa chat: Ca 2 don vi déu dudc
Bénh vién quan tam, trang bi day di may méc, trang thiét
bi méi, hién dai phuc vu ngudi bénh. Yéu t6 dién, nudc,
anh sang dugc dam bao van dé thong khi dugc bénh vién
quan tdm va sa chira cai thién. Bon vi n6i soi Tiéu hoa
dugc trang bi 3 may rlra ty dong, tuy nhién do thai gian
mot chu trinh may chay mat 20-30 phut va sé lwgng bénh
nhan déng, hién van phai k&t hgp rira thi cong vdi rira
may. Bon vi ndi soi H6 hdp chua c6 may rira day soi va
toan bd quy trinh dugc thuc hién tha cong.

Viéc tiép xtc hda chat khir khuan (Cidex/Glutaraldehyde)
trong qua trinh rtra thi cong co thé gay hai cho stc khde
NV. Du da trang bi khau trang N95 va kinh bdo hé, nhan
vién van bi cay méat va kho chiu do hai héa chat bay ra khi
m& nap bé ngam KKMBC.

"Rt e ngai vi mui héa chat ngdm khi& khuén rét déc hai.
Du d& trang bi ddy du bdo hé nhung khi rira thd céng va
phdimd& nap bé ngdm Cidex, hoi hda chat bay lén lam mé&t
bi cay, khé chiu.Néu duoc b6 sung may rira day tu dong sé
gidm thiéu nguy co'va ddm bgo an toan hon" (TLN_DD 2).
Yéu té giam satva kiém tra chat lwong: Ca hai khoa déu
¢c6 BD trudng gidam sat hang ngay va gidm sat dinh ky cua
bénh vién tuy nhién, chua co quy dinh théng nhat toan BV
Ve tan suat va ndi dung giam sat.

"Viéc kiém tra, giam s&t quy trinh x&rly dang thuc hién dinh
ky tuy nhién b6 phan kiém tra, giam sat déi khi cing chua
cép nhéat hét céc quy trinh x& ly 6ng soi dé kiém tra va
giam sét dadm bdo chét luong.” (TLN_DD 6).

C4 hai khoa hién dang thuc hién kiém tra chat luong sau
ldm sach day soi b&ng bién phap truc quan (quan sat
bang méat) chua st dung céc bién phap dinh lugng va ban
dinh lwgng nhu may do ATP hoadc que th&rdo sach protein.
Chét lugng lam sach dugc danh gia gian ti€p thong qua
tuan thu dang quy trinh va két qua nudi cay vi sinh dinh ky.

4. BAN LUAN

4.1. Kién thirc va thai dé ctia DD, KTV vé x¥ ly 6ng ndi
soi mém

K&t qua nghién cltu cho thady diém kién thic trung binh
cllaNV XLDC dat 78,4 = 8,5%, trong d6 c6 45,0% dat muic
T6t (>=80%), 50,0% dat mirc Trung binh (60-79%) va 5,0%
chua dat. K&t qua nay cao hon bao cédo cia Wang va cong
sy (2020) tai Trung Quéc khi chi 61% DD nadm virng day
dl cac budc lam sach éng soi mém [3], phan anh céng
tdc dao tao ndi bo va thai dé nghé nghiép clia nhan vién
tai BV Nhi Trung uong da dugdc chu trong. Tuy nhién, phan
tich theo tirng ndi dung cho thay: kién thirc vé héa chat
phéan loai dung cu va lam sach chi dat 70,3%; kién thirc
vé héa chat khir khudn mic do cao dat 83,8%; kién thirc
vé lam sach céc bd phan trong 7 budc quy trinh chi dat
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65,6%, thap nhat trong toan bé ndi dung khao sat. Nghién
cliu cuia Alfa MJ (2020) cling nhdn manh budc lam sach thu
cong khdng dam bao cé thé tang gap 10 lan nguy cd nhiém
chéo [4], do do viéc cung cb kién thirc clia nhan vién vé
héa chat la yéu t8 tién quyét dé cai thién chét lugng lam
sach trén thuc té.

V@ thai do, da s6 NV XLDC c¢6 thai do tich cuc, nhan thirc
rd vai trd cla tirng budc quy trinh di v&i an toan ngudi
bénh. Két qua PVS va TLN clng cho thady NV coi viéc tuéan
tha quy trinh XLOSM la trach nhiém va thai doé chuyén
nghiép trong cong nham dam bao antoan cho NB va phong
ngtra NKBV. Tuy nhién, lo ngai vé nguy cd ti€p xic hoda chat
déc hai la y&u t6 lam gidm su gén b véi vi tri cong viéc xdr
ly dung cu, dac biét & khoa H6 h&p nadi chua c6 may rira
ty dong.

4.2. Mét sd yéu td anh huwéng dén kién thirc, thai do tuan
thu quy trinh x&r ly 8ng ndi soi mém

Yéu t6 nhan lyc va cudng do cong viéc: M6 hinh kiém
nhiém (vira xtr ly dung cu va chay ngoai) tao ap luc cong
viéc l6n, tiém an nguy co du ndm dugc kién thic nhung
thai do c6 thé bo sot bude quy trinh khi khdi lugng ca noi
soi tang cao, day la yéu t6 anh hudng dén thai dé tuan thu
quy trinh: Khoa ndi soi Tiéu héa mac du nhiéu éng ndi soi
khoa ndi soi H& hap (t8ng 26 8ng ndi soi cac loai) nhung
khoa ndi soi Tiéu hda ca séang |4 thdi diém tap trung 60—
70%, trong t8ng s8 80-100 ca/ngay tao ap luc quay vong
8ng cao nhat va nguy ca rat ngan quy trinh lén nhat. Két
qua cua dinh tinh trong nghién cttu cé dua ra phan éanh
viéc gay qua tai cong viéc, khién viéc tuan tha da budc,
du thdi gian sé bi anh hudng. NVYT khoa ndi soi Tiéu héa
cling c6 dé xuat nén thuc hién md hinh nhan vién chuyén
trach dé gidm éap luc cong viéc thay vi si dung mé hinh
kiém nhiém nhu hién nay. K&t qua nay tuong dong vdi
nghién ctiu ctia Benson va cong su' (2023) cling chi ra rAng
thi€u nhan luc chuyén trach lam giam hiéu qua thuc hién
quy chuén an toan [5].

Yéu t6 dao tao va chirng chi chuyén mén: Con 03 nhén
vién mdi chua cé ching chix(r ly dung cu ndi soi, trong khi
chuan qudc t& (AORN, AAMI ST91:2021) yéu cau nhan vién
phai dugc cép ching chi trude khi thuc hién doc lap [10].
K&t qua dinh tinh ciing cho thay nhan vién lo ngai vé trach
nhiém phap ly khi xay ra sy cd trong trudng hgp chua cé
chiing chi chinh thirc, digu nay vira la 4p luc vira La dong
lwc dé hoan thién hé théng cap chitng chi tai bénh vién.
Thi€u ching chi khong chi la van dé phap ly ma con phan
anh viéc hé théng hoa kién thic chua duge dam bao dong
déu gilta cac nhan vién.

Yé&u t6 trang thiét biva hoa chat: don vi Noi soi H6 hdp chua
c6 may rlira tyw dong, quy trinh x¢ ly dugc thuc hién thii cong
nén thai gian x(r ly kéo dai va nguy catiép xdic hdéa chét cao
haon, chat lugng lam sach c6 thé khong hiéu qua. Bon vi
N&i soi Tiéu héa c6 3 may rira nhung do tan suét sir dung
dung cu cao (trung binh 80-100 ca/ngay), do dé phai két
hgp bién phéap rira thi céng nén ép luc cadn hoan thanh
cong viéc va dam bao chéat lugng cao. Viéc thi€u may rira
tw dong la yéu to can dugc uu tién giai quyét bén canh yéu
t6 dao tao va giam sat quy trinh.

Yéu t6 giam sat va kiém tra chat lugng: Mac du DD trudng
thuc hién giam sat hang ngay tuy nhién do chua cé quy
dinh thong nhat toan BV vé tan suét va tiéu chi giam sat
mat khac thi€u cac test kiém tra chat luong lam sach tai
chd do d6 chat lugng lam sach duge danh gia chd yéu dua
vao tuan thl quy trinh, chua cé bién phap kiém tra chat
lwgng dam bao khach quan. Theo WHO (2008) khuyén
cdo can nhan manh dau tu vao trang thiét bi phuong tién
giam sat chat luong la didu kién can ban dé dam bao chat
lugng x(r ly dung cu, dam bao ATNB va NVYT [6]. Nudi cay
vi sinh dinh ky (3 thang/lan) la phuong phép duy nhat dé
kiém chirng chat lugng dau ra, tuy nhién khéng dd tan suét
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dé phat hién sai x6t tie thoi dé phan hbi kip thdi. Chen va
cong sy (2024) cho réng hé théng giam sat lién tuc c6 phan
hoi kip thoi la yéu t8 quyét dinh trong duy tri chat lugng x&r
ly dung cu tai str dung [7].

Khuyé&n nghi: Nhom tac gia dua ra cac khuyén nghi gdém: (1)
Trién khai mé hinh dao tao va phan c6ng nhan vién chuyén
trach x&r ly dung cu tai tat ca cac don vi ndi soi dugc cép
ching chi; (2) B6 sung thém may rira day soi ty dong; (3)
Trién khai ki8m tra chat luong lam sach dinh ky bang bién
phép dinh lugng (may do ATP/que test protein) hoac giam
séatvi sinh; (4) Xay dung bang ki€m tich budc trong quy trinh
thuc hanh hang ngay va t6 chitc dao tao, huan luyén dinh
ky cho toan bd NV XLDC.

5. KET LUAN

NV XLDC tai BV Nhi Trung uong cé kién thirc trung binh dat
78,4 = 8,5%, trong do6 45,0% xép muc Tét (280%), 50,0%
Trung binh (60-79%) va 5,0% chua dat. Thai do tich cuc
dat 80,0%. Kién thitc con han ché & budc lam sach céac
b phén don L& (65,6%), trang rira dung cu (57,5%) va hda
chat phan loai/lam sach (70,3%); 65,0% nhén vién con e
ngai nguy cad phdi nhiém hda chét va 65,0% c6 xu hudéng
rat ngan quy trinh khi qua tai khi xcr ly thd cong.

Qua két qua dinh lugng va dinh tinh cho thdy mét s6 yéu to
lién quan dén thuc hanh tuan thu bao gom: mé hinh phan
cong nhan luc (chuyén trach so vdi ki€Em nhiém), mic do
dao tao va chirng chi chuyén mon, diéu kién co sd vat chat
(may rlra tw dong), va co ché giam sat dinh ky.
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