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ABSTRACT

Objectives: To describe the current status of knowledge and attitudes toward ostomy self-care
and to identify factors associated with knowledge and attitudes among patients with ostomies at
Hanoi Medical University Hospital in 2025.

Subjects and methods: A cross-sectional descriptive study was conducted among 74 patients
with ostomies who were receiving inpatient treatment or follow-up care at the Colorectal and
Pelvic Floor Surgery Department, Hanoi Medical University Hospital from January to April 2025.
Patients’ ostomy self-care knowledge was assessed using a 29-item multiple-choice
guestionnaire. Attitudes toward ostomy self-care were measured using a 6-item questionnaire.
Data were processed and analyzed using SPSS version 26.0, applying descriptive statistics and
Chi-square tests to examine associations between variables.

Results: The majority of patients were male (63.5%). The mean age was 61.22 + 14.23 years.
Overall, 75.7% of patients demonstrated adequate ostomy self-care knowledge. The highest
knowledge scores were observed in the nutrition domain (81%), whereas other domains, including
ostomy care techniques, management of complications, and lifestyle-related practices, remained
limited. Regarding attitudes, only 13.5% of patients exhibited a positive attitude toward ostomy
self-care; 60.8% had a neutral attitude, and 25.7% had a negative attitude. Knowledge was
significantly associated with age, educational level, occupation, sources of information, and
duration of living with an ostomy (p < 0.05). In addition, a statistically significant association was
found between knowledge and attitudes toward ostomy self-care (p = 0.036).

Conclusion: Patients’ knowledge and attitudes toward ostomy self-care remain limited.
Strengthening health education and communication activities, providing individualized
counseling, and offering psychological support are necessary to improve self-care effectiveness
and enhance the quality of life of patients with ostomies.
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TOM TAT

Muc tiéu: M6 ta thuc trang kién thire, thai dé va mot s yéu td lién quan dén kién thire, thai dé tuw
cham séc hdu moén nhan tao clia ngudi bénh tai Bénh vién Dai hoc Y Ha NGi nam 2025.

Pai twgng va phuwong phap: Nghién cltu mé ta cat ngang trén 74 ngudi bénh cé hau mén nhan tao
dang diu tri ndi trd va tai kham tai Khoa Ngoai Hdu mon - Dai truc trang va San chau, Bénh vién Dai
hoc Y Ha Noi tir thang 1-4 nam 2025. Kién thirc tu cham séc clia ngudi bénh dugc do ludng qua 29
cau hoi trac nghiém. Thai do ty cham séc hdu mén nhan tao gom 6 cau hoi. D liéu dugc xir ly va
phan tich bang phan mém SPSS 26.0 véi cac théng k& mé ta va kiém dinh Chi binh phuwong nham
xac dinh mai lién quan gilta cac bién.

K&t qua: Da s6 ngudi bénh 1a nam gidi (63,5%). Tudi trung binh clia ngudi bénh 1a 61,22 + 14,23,
75,7% ngudi bénh co kién thirc ty cham soc dat; kién thirc cao nhat & linh vue dinh dudng (81%),
trong khi céc linh vuc khac nhu ty cham séc hdu mén nhan tao, x(r tri tai bi€n/bi€n chirng va L8i
sGng con han ché. Vé thai do, chi 13,5% ngudi bénh cé thai do tich cuc; 60,8% co thai do trung
binh va 25,7% c6 thai do tiéu cuc. Kién thirc cé mai lién quan cé y nghia théng ké vdi cac yéu to:
tudi, trinh d6 hoc van, nghé nghiép, ngudn tiép can théng tin va thdi gian mang hau mén nhan tao
(p < 0,05). Ngoai ra, c6 mai lién quan c6 y nghia gitra kién thirc va thai dé tu cham séc (p = 0,036).

Két luan: Kién thirc, thai do tu cham séc hau moén nhan tao clia ngudi bénh con han ché. Can tang
cudng cac hoat dong truyén thong gido duc surc khoe, tu'van ca nhan hda va hé trg tam ly nham cai
thién hiéu qua ty cham sdéc, gop phan nang cao chéat lugng séng cho ngudi bénh.

Ttr khéa: Kién thirc, thai do, tw cham séc, ngudi bénh, hdu moén nhéan tao, Bénh vién Dai hoc Y Ha

Noi.

1. DAT VAN BE

Trén thé gidi hién nay c6 khoang hon 2 triéu ngudi bénh
phai mang hdu mén nhan tao (HMNT) vi nhiéu nguyén
nhan khac nhau nhuvungthu daitrang, viém loét daitrang,
bénh Crohn, bénh da polyp dai truc trang, chénthuongdi
tat bam sinh, tic rudt. Trong cac bénh trén, ung thu dai
trang va bénh viém rudt la nguyén nhén thu’dng gap nhat
dan dén ngudi bénh mang HMNT [1] H&u mén nhéan tao
c6 thé tam thdi sau vai tuan dén vai thang thi dong lai,
nhung ciing c6 ngudi bénh phai mang HMNT vinh vién
sudt quang ddi con lai [2]. Phau thuat lam HMNT c6 thé
kéo dai cudc séng clia ngudi bénh va gitp ho trd lai cude
s8ng khde manh. Tuy nhién qua trinh nay c6 thé khién ca
nhan ngudi bénh gap nhiéu van dé khac nhau vé céc khia
canh sinh ly, xa hodiva tam ly. Nhu’ng nguci co HMNT gap
phai cac van dé tdm ly nhu tram cam, lo lang, thay doi
hinh anh cag thé, long tu trong thap, cac van dé vé tinh
duc, su phti nhan, cé don, vo vong va ky thi; van dé xa hoi
maét hang tha va it tham gia cac hoat dong xa hoi, tranh
di du lich, giam hoat dong lam viéc, m&i quan hé dai tac
x&u di, giam lién lac vdi ban bé, ngudi than [3-4]. Vi vay,
tw chdm s6c HMNT clia ngudi bénh dong vai tro vo cung
quan trong trong viéc cai thién chat lugng cudc séng clia
nguoi bénh.

Nhi&u nghién cttu cho thay kién thirc va thai dé tw cham
s6¢c HMNT clia ngudi bénh con han ché. Ty l& ngudi bénh

*Tac gia lién hé

c6 kién thirc dung vé tu cham séc HMNT chi dao déng tir
26,3-54,1% [5-6], ty |& ngudi bénh cé thai dé tich cuc déi
V@i viéc ty cham s6¢c HMNT dao dong tu 28,8-41,5% [6-
7]. Tai Viét Nam, dac biét la cac bénh vién l&n nhu Bénh
viénDaihoc Y Ha Noi, s8 lugng ngudi bénh cé HMNT ngay
cang gia tang. Tuy nhién, hién tai nghién cru danh gia vé
ki€n thirc, thai do tu chdm soc clia ngudi bénh cé HMNT
con han ché. Vi vay, ching téi ti€n hanh nghién ciru dé
tai nay véi muc tiéu mo ta thuc trang kién thirc, thai do
va mot s6 yéu té lién quan dén kién thire, thai d6 tw cham
s6¢c HMNT clia nguGi bénh tai Bénh vién Dai hoc Y Ha Noi
nam 2025.

2. pOI TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Thiét ké nghién ciru

Nghién ctu mé ta cat ngang.

2.2. Pia diém va thai gian nghién ciru

Nghién clru dugc ti€n hanh tai Khoa Ngoai Hau mén - Dai
truc trang va San chéu, Bénh vién Pai hoc Y Ha Noi ti
thang 1-4 nam 2025.

2.3. Dadi twgng nghién ciru
Ngudi bénh cé6 HMNT dang diéu tri tai Khoa Ngoai Hau
moén - Pai truyc trang va San chau, Bénh vién Dai hoc Y
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Ha Noi.

-Tiéu chué’njt,fa chon: Nguoibénh tinh,~tié'p xuc duogc;
= 18 tubi; da phau thuatlam HMNT, sau phiu thuat it nhat
2 ngay dang diéu trj ndi tri hoac ngudi bénh cé HMNT lau
dai (trén 1 thang) tai kham; dong y tham gia nghién clu.

- Tiéu chuén loai trir: Ngudi bénh khéng co6 kha nang
giao tiép bang tiéng Viét; ngudi bénh cé nhitng bénh di
kém ma khéng thé hoac khé khan trong viéc tu cham séc
HMNT (tdm than, liét, tai bién mach mau néo).

2.4. C& mau va cach chon mau

Chon njéu thuantién. Chontoan b6 ngudi bénh cé HMNT
sau phau thuét it nhat 2 ngay hoac nhirng ngudi bénh cé
HMNT lau dai (trén 1 thang) tai kham tai Khoa Ngoai Hau
mon - Dai tryc trang va San chau, Bénh vién Dai hoc Y Ha
No&i trong thoi gian tU thang 1-4 nam 2025. C6 76 nguoi
bénh dugc ti€p can, trong dé cé 2 trudng hop bi loai do
tudi cao (90 tudi), khiém thinh néng, khéng thé tiép nhan
phoéng van. Do dé ¢d mau cubi cung la 74 ngudi bénh.
2.5. Bién s8, chi sé nghién ciru

- Bién dac diém chung clia d6i tugng nghién clu.

- Bién d&c diém lién quan dén HMNT cua dai tugng
nghién clru.

- Bién kién thuic, thai do tu cham séc HMNT clia déi
tuong nghién clu.

2.6. Cong cu va thu thap dir lieu

B6 cau hoi dugc st dung trong nghién clru nay la bang
cau hoi khao sat kién thirc, thai do tu chdm séc HMNT
dugc phattrién duatrén bd cau hdido V6 ThiThanh Tuyén
thiét ké, str dung trong nghién ctru “Do luong kién thirc,
thai do va thuc hanh ty cham soéc clla ngucoi bénh cé
HMNT tai Bénh vién mién Nam Viét Nam” nam 2019 [6].
B6 cong cu dugc nhém nghién cliu bao gom giang vién
hudng dan va céc didu dudng ld&m sang diéu chinh mot
s6 tlr nglt cho phu hgp véi nglr canh dia phuong, da loai
bo phan thyc hanh (do khéng ndm trong pham vi nghién
cru). Sau hiéu chinh, bo cong cu dugc test thir trén 30
ngudi bénh mang HMNT. Két quéa hé sé Cronbach’s Alpha
co gia tri 0,84 do6i véi thang do kién thirc ty cham soc va
0,83 ddi véithang do thai do tw cham séc. Sau d6, bd cong
cu dudc sir dung truc tiép trong khao sat chinh thirc. B
cong cu gom 3 phan chinh:

- Phan A: Théng tin chung clia ngudi bénh bao gbm
céc dac diém nhan khau (tudi, gidi tinh, trinh d6 hoc van,
nghé nghiép, tinh trang hon nhan, tén gido), thong tin lién
quan dén HMNT (loai HMNT, tinh chat HMNT, thdi gian
mang HMNT, ngudn théng tin hudng dan, ngudi cham séc
chinh).

- Phan B: Kién thirc tw chdm s6¢c HMNT gobm 29 céu hoi
trdc nghiém (chon 1 trong 3 dép an: dung, sai hoac khong
bi&t) bao gom cac ndi dung: kién thirc vé HMNT gom c6 7
cau (1-7); ki€n thirc tu chdm s6¢c HMNT gbm 5 céu (8-12);
kién thirc x(rly cac tai bién, bién chirng gom 5 cau (12-17);
kién thirc vé dinh dudng gom 8 cau (18-24); kién thirc vé
16i s6ng gobm 5 cau (25-29).

-Phan C:Thai dé tw chdm s6c HMNT gdm 6 cau hoi, st
dung thang do Likert 5 mitc d6 (rat khong déng y dén rét
dongy) dé do mirc d6 dong thuan clia ngudi bénh dai vdi
céc nhan dinh lién quan dén viéc cham séc va hda nhap
xa hoi.

Phuong phap tinh diém bé céng cu:

- Phan kién thic: gdm 29 cau hoi trdc nghiém véi 3
lwa chon: dung (1 diém), sai (0 diém) va khong biét (0
diém). Tong diém dat dugc sé dugc quy d6i nhu sau: kién
thirc dat = 50% téng diém (twong (ng = 15 cau); kién thic
khéng dat < 50% tdng diém (tuong ing < 15 cau).

- Phan thai dé: gdm 6 cau hoi sirdung thang do Likert 5

murc do: rat khéng dongy (1 diém); khéng dongy (2 diém);
khoéngy kién (3 diém); déngy (4 diém); rat dongy (5 diém).
Trong s8 6 cau hoi, cac cau 2-6 la cau hoi ddo. Tong diém
bang tdng s8 diém cua tat cd 6 cau thai do. Diém thap
nhat (& 6 diém, cao nhat & 30 diém. Quy d6i mic do thai
do: tich cuc (24-30 diém); trung binh (18-23 diém); tiéu
cuc (6-17 diém).

- Phuong phap thu thap: nghién cru vién gap gé nguoi
bénh vao thdi gian thuan tién sau khi ngudi bénh da lam
xong céac thu thuat. Thong béao, giai thich cho ngudi bénh
vé muc dich va ndi dung nghién cru. Ngudi bénh dongy
tham gia nghién c(tu tra l6i vao bo cau hoi tu dién da thiét
ké san.

2.7. Xt ly va phan tich sé liéu

S8 lieu dugc xir ly bang phan mém SPSS 26.0. S dung
céac théng ké mé ta tan s6, ty l& % va kiém dinh Chi binh
phuong nham xac dinh maéi lién quan gitra cac bién.

2.8. Pao duc nghién cru

Nghién clru tuan thi cac quy dinh dao dlc trong nghién
cltu y sinh. Nghién ctru dugc Ban Giam doc bénh vién
va lanh dao Khoa Ngoai Hdu mén - Pai truc trang va San
chéu ting ho, cho phép tién hanh nghién ciru. Ngudi bénh
tham gia nghién cttu dugc cung cap ro rang day du thong
tin va muc tiéu nghién clru. Moi théng tin cua déi tugng
dugc dam bao bi mat va chi phuc vu cho muc tiéu nghién
cuu.

3. KET QUA NGHIEN cU'U
3.1. Pac diém chung cua dai twong nghién ciru
Bang 1. Pac diém cua ddi twong nghién citu (n = 74)

Pac diém n %
<60 tudi 25 33,8
, > 60 tudi 49 | 66,2
Tui - :
X SD (tudi) 61,22 14,235
Min-max (tudi) 24-84
Nam 47 63,5
Gidi tinh
N 27 36,5
Kinh 72 97,3
Dan t6c
Khac 2 2,7
Khong 62 | 83,8
Phat gido 6 8,1
Ton gido
Thién chua gido 4 5,4
Khac 2 2,7
Tiéu hoc 15 20,3
Trinhdé | Trunghoc ca s, trung
hoc van hoc phé théng 40 54,1
Cao dang, dai hoc, sau
dai hoc 19 25,6
Chua lap gia dinh 4 5,4
Tinh trang 5 A o A
hon nhan Pa lap gia dinh 69 93,2
Ly hén, goa 1 1,4
2 Crossrefd
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Trong s8 74 ngudi bénh tham gia nghién ctru, da s c6 do
tudi tir 60 tudi trd 1&n (66,2%), tudi trung binh (4 61,22 +
14,235. Nam gigi chiém ty |&é cao hon (63,5%). Hau hét
ngudi bénh la ngudi Kinh (97,3%) va khéng theo tén giao
nao (83,8%). Phan L&dn c6 trinh d6 hoc van thudc trung
hoc ca sd, trung hoc phd thdng (54,1%) va da lap gia dinh
(93,2%). Lao ddng chan tay la nhém nghé nghiép phé bién
nhét (40,5%). Ngudi cham sdc chinh chii yéu la vg/chdng
(43,2%) hoéc con (44,6%). Ngudn thong tin vé HMNT chu
yéu dén tlr nhan vién y té (67,6%).
Bang 2. Pac diém lién quan dén HMNT
cuia d&i twgng nghién ciru (n = 74)

Pac diém n %
Loai hau Hoi trang 18 24,3
HMNT Dai trang 56 | 75,7
Tinh chat Tam thaoi 71 95,9
HMNT Vinh vién 3 4,1
<1thang 48 | 64,9
Thoigian | Tur1thangdéndusi6 | ., | 44
mang HMNT thang ’
> 6 thang 12 | 16,2

Trong sO 74 ngudi bénh, phan l6n c6 HMNT dai trang
(75,7%) va mang tinh chat tam thdi (95,9%). Thai gian
mang HMNT chu yéu dudi 1 thang (64,9%).
3.2. K&t qua kién thirc chung vé ty cham s6¢c HMNT cta
déi twong nghién ciru
Bang 3. Tong hop kién thirc chung
clia nguwdi bénh vé tw chdm s6¢c HMNT (n =74)

Kién thire n %
Kién thirc dat 56 75,7
Kién thirc khong dat 18 24,3

Ngudi bénh cé kién thirc dat vé tu cham s6c HMNT chiém
ty L& cao (75,7%). Tuy nhién van con 24,3% ngudi bénh cé
ki€n thirc khéng dat.

- 252 www.tapchiyhcd.vn

« i Bang 4. Téng hop kién thirc chung
0,
bac diém n % clia nguwdi bénh theo tirng linh vuc cu thé
Lao dong tri 6c 15 20,3 S ¢4 % +SD TV 16 tra &
w1 6 cau * y L& tra Loi
Lao déng chan tay 30 | 405 Nhom kién thdre | = o (didm) | dang (%)
Nghé ,
A Nghi huu 24 32,4 ie Tc vé
nghiép g K'eﬂmﬁ ve 7 |060£0,220| 60,0
That nghiép 1 1,4
Khac 4 5,4 Kién thirc ve ty
chdmsoc HMNT | 5 [ 056%0,229 1 56,0
Ban than 1 1,4
NoUdi “ Kién thL’l’S: X ly
chi Vgi/chong 82 | 432 céc taibién,bién | 5 |054+0,158 | 54,0
chinh Con 33 44,6 ching
Khac 8 10,8 i&n thite va di
Kienthaevedinh | 7 l1o,8120,216 | 81,0
Than nhanva cac ngudi | 19 | o5 g
bénh khac : Ki&n thic va (5i
0 ; +
trll\leg#got?n Sach, bao, to roi, tivi 3 4,1 séng > 052202241 520
chu yéu A via X
Nhanviényte 50 | 878 | 1 1a ngusi bénh tra 15i dang cau héi kién thic vé dinh
Khac 2 2,7 dudng chiém ty L& cao (81%), trong khi d6 kién thirc vé L6i

sOng chiém ty lé thap nhat (52%).
3.3. K&t qua nghién cru thai dé tw cham s6c HMNT cla
ngudi bénh

Bang 5. Thai dé chung ctia nguoi bénh (n = 74)

Thai do n %

Tich cuc 10 13,5
Trung binh 45 60,8

Tiéu cuc 19 25,7

DPa s6 ngudi bénh cé thai dé trung binh (60,8%), thai do
tiéu cuc la 25,7% va tich cuc chi 13,5%.
Bang 6. Thai do tw cham s6c HMNT
theo tirng ndi dung (n =74)

Noi dung cau héi

Rat
doéngy

R&t khong
déngy

Khong
dongy

Khoéngy

kién | Pongy

Ngwoi co6 HMNT nén tham gia cau lac b6 nhirng
ngudi c6 HMNT

13 49
0, 0,
0 7(9.5%) | (17.60) | (66.2%) | 5 (6:8%)
Khi mang HMNT thi khéng thé choi thé thao hoac di
du lich
0 40 8 26 0
(54,1%) | (10,8%) | (35,1%)
Nguoi c6 HMNT khéng thé nam ngu thoai mai duoc
0 18 11 36 9
(24,3%) | (14,9%) | (48,6%) | (12,2%)
Mang HMNT sé c6 thé lay nhiém cho ngudi khac, vi
vay can tranh xa moi nguwdi xung quanh
57 10
2(2,7%) | (77,00) | 2(6:8%) | (13 504 0
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Néi dung cau hoi Kién thire
Pac diém o p OR
Ratkhong | Khéng |Khongy | oo .. | Rat ' Khone | pat 95% Cl
dongy | déngy | kién 8Y | dengy a
Nghé nghiép
Toi cdm thay lo s¢ khi mang HMNT "
Laodong | 4 14 11,38
2 (2,7%) 13 21 3% | 3(4,1%) tioc | (6,7%) | (93,3%) (1,32-98,35)
’ (17,6%) | (28,4%) | (47,3%) ’ (n=15) 170 270 ’ ’
Viéc cham s6c HMNT la khéng céan thiét Lao dong 4 26 528
chan tay ’
(9.5 57 9 1(1.4% 0 (n =30) (13,3%) | (86,7%) | 0,004* | (1,47-19,01)
(9:5%) | 77.006) | (12,2%) | 1(1:4%)
Khong
Da s8 ngudi bénh c6 thai dé tich cuc trong viéc cham séc con lao 13 16 1
va thich nghi véi HMNT thé hién qua 66,2% dong ¥ rang dgg% (44,8%) | (55,2%)
nén th,anlgla cau_Eac bQ_ nhgu’o’l\vco H!VINI va 77%; khéng (n=29)
R AR Al . . e guon ti€p can théng tin
g1 Khdo. Tuy nhian. van con Mot 6 quan diém chia Ngudn tiép cén thong ti
ding nhu 48,6% dong y rang khong thé nam ngl thoai Ngudn
maéi, 47,3% cam thay lo sg'va 35,1% cho rang mang HMNT Khac 10 14 1
khé choi thé thao hoac di du lich. (n=24) | (41,7%) | (58,3%)
3.4. Y&u t6 lién quan dén ki€n thirc tw cham s6¢c HMNT . 0,046
ctia ngudi bénh Nhar;)!'e” 8 42 3,75
Bang 7. Méi lién quan giira dac diém chung (ny= gO) (16,0%) | (84,0%) (1,24-11,37)
va kién thirc ty chdm sé6c HMNT
Kign thit Thoi gian mang HMNT
ién thire
< aim R OR <1thang 16 32
Bacdiem | kneng | 5., P 95% ClI (n=48) | (33,3%) | (66,7%) 1
dat : 0,014*
. =1 thang 2 24 6,00
Tuoi (n=26) (7,7%) | (92,3%) (1,26-28,62)
< 6(_) t2u56i g go/ 92280/ ] 15’22 62 Ghi chu: *Chi-Square; **Fisher’s Exact test
(n=25) | (8,0%) | (92,0%) . (1,17-26,62) | st qua phan tich cho thay tudi, trinh dé hoc van, nghé
0,019 nghiép, ngudn ti€p can théng tin chi yéu, thdi gian mang
= 60 tudi 16 33 1 HMNT cé méi lién quan dén kién thirc tu chdm soc HMNT
(n=49) | (32,7%) | (67,3%) (p < 0,05). Gigi tinh, ton gidao khong c6 su khac biétcoy
nghia théng ké (p > 0,05).
Gidi 3.5. M@i lién quan giira kién thirc va thai dé tw cham
s6¢c HMNT ctia ngu@i bénh
Nam 9 38 2,11 Bang 8. K&t qua vé mdi lién quan
(n=47) | (19,1%) | (80,9%) (0,72-6,21) gilra ki€n thirc va thai dé cia nguwdi bénh
0,171*
NG 9 18 Thai do
(n=27) | (33.3%) | (66,7%) 1 . .
Kién Khéng tiéu
N thure Tiéu cuc (trung OR
Tén gido cwc |binh+tich| P | (95%cCl)
cuc
Khéng 15 47 1,04 rc)
(n=62) | (24,2%) | (75,8%) (0,25-4,36) Kign
thuc
1.000** - 8
CQ Fén 5 o k':jc;?g (44,4%) 10 (55,6%) | 0,036 1
(o) | 25.0%) | (75,0%) ! (n=18)
. - ., Kién
Trinh d6 hoc van thic dat (191 (15% )| 45 (80.4%) p ogﬁg 23)
Tiduhoc | 10 5 ] =9 | S
(n=15) | (66,7%) | (33,3%) . ] )
< K&t qua nghién cliu cho thady c6 méi lién quan cé y nghia
0.001* théng ké gitra thai dé va kién thirc tu chadm s6c HMNT clia
2Trung_ 8 51 ; 12,75 ngudi bénh (p = 0,036). Ngudi bénh co kién thirc dat c6
hQC_Cd sd (13,6%) | (86,4%) (3,45-47,11) th:’:’li do khéng tiéu cuc cao gap 3,27 lan nhém kién thirc
(n=59) khong dat (OR = 3,27; 95% ClI: 1,05-10,23).
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4. BAN LUAN

4.1. Pac diém chung cha déi tuwgng nghién ciru

Nghién cltu ti€én hanh khao sat 74 ngudi bénh tai Khoa
Ngoai Hdu mén - Pai truc trang va San chau, Bénh vién
Dai hoc Y Ha Noi. K&t qua nghién clu cho thay doé tudi
trung binh clia ngudi bénh 1a 64,22 = 14,235 vdi tudi nhd
nhat 14 24 tudi va lén nhat la 84 tudi. Pac biét, nhdm tudi
tir 60 tudi trd l&n chiém ty & cao nhat, [&n dén 66,2%.
Diéu nay phan anh thuc té rang ngudi cao tudi la nhém
dé&i twgng dé méc cac bénh ly tiéu héa can can thiép tao
HMNT, dac biét la ung thu dai truc trang - mot nguyén
nhan phé bién dan dén phiu thuattao HMNT & Viét Nam
va trén thé gidi. Vé gidi tinh, phan l&n ngudi bénh trong
nghién ctu la nam gidi (63,5%), trong khi nit gigi chiém
36,5%. K&t qua nay tuang déng vdi nghién clu clia Vo Thi
Thanh Tuyén khi ty & nam gi&i cao haon [6].

Phan l&n ngudi bénh trong nghlen clu c6 trinh dd hoc
van thuéc nhém trung hoc co s@ va trung hoc pho théng
(54,1%), tiép dén la nhém cao dang, dai hoc va sau dai
hoc (25,6%); trong khi nhém cé trinh dé tiéu hoc chiém
20,3%; khéng c6 ngudi bénh nao thuéc nhém mu chd.
Trinh dé hoc van a yéu t6 quan trong anh hudng dén kha
nang ti€p nhan théng tin, mic dé hiéu biét va hinh thanh
thai d6 dung dén trong viéc tu chdm séc HMNT. Ngudi
bénh cé trinh d6 hoc van cao thudng cé kha néng tiép
cén va ap dung kién thirc chdm sdc tét hon so véi nhém
trinh d6 thap.

K&t qua nghién ctru cho thdy phan lén ngudi bénh da lap
gia dinh (93,2%), c6 5,4% chua lap gia dinh va 1,4% ly
hén hoéc goa. Viéc da lap gia dinh gitp ngudi bénh nhén
dugc sy ho trg cham séc tlr ngudi théan, diéu nay quan
trong trong qua trinh hoi phuc sau phau thuat. Ngugc lai,
nhing nguoi chua lap gia dinh hoac ly hon/géa c6 thé gap
kho khan trong viéc tim kiém sy hé trg nay.

Vé nghé nghiép, ngudi bénh chii yéu la lao dong chan tay
(40,5%) va nghi huu (32,4%), nhém lao déng tri 6¢ chiém
ty L& th&p hon (20,3%). So vdi cac nghién ciru khac, két
qua cua nghién clru chung toi c6 su khac biét nhat dinh.
Nghién cttu ctia V6 Thi Thanh Tuyén ghi nhan ty (& lao
dong chan tay la 29,7%, lao dong tri 6¢ chiém ty & thap
(14,4%), diéu nay c6 thé do dac diém ving mién.

Trong két qua nghién cltu clia chung toi, ngudi bénh ti€p
can théng tin vé HMNT chu yéu tir nhan vién y t€ chiém
ty l& cao (67,6%). Day la mot k&t qua dang khich L& vi viéc
cung cép thong tin t&r ngudn uy tin nhu nhan vién y té sé
gilip ngudi bénh hi€u ré han vé cach thirc cham soc ban
than, glam lo l&dng va tao dong luc trong qua trinh hoi
phuc. Diéu nay phan anh tam quan trong cta doi ngd yté
trong viéc gido duc va hé trg ngudi bénh sau phiu thuat
tao HMNT.

4.2. Thue trang kién thirc, thai dé tw cham séc cua
ngudi bénh c6 HMNT

Khao sat 74 ngudi bénh cé HMNT dang diéu tri tai Khoa
Ngoai Hdu mén - Pai truc trang va San chau, Bénh vién
Dai hoc Y Ha Noéi véi 29 cau hoéi va duge chia thanh 5
phan: kién thdc vé HMNT, kién thirc vé tu cham séc
HMNT, kién thirc xtr ly cac tai bién/bién ching, kién thirc
vé dinh dudng, ki€n thirc veé |8i séng. Chiang toi thy ngudi
bénh c6 kién thirc dat chiém ty L& cao (75,7%), trong khi
24,3% ngudi bénh cd kién thic khong dat. Diéu nay cho
th&y phan l&n ngudi bénh da tiép canva hiéu dugc cac noi
dungcaban lién quan dén ty cham sdc. Két qua nay ciing
tuong déng vai nghién ctru clia Pham Thij Hué va céng sy
tai Bénh vién Trung wong Quan doéi 108 qua khao sat 123
ngudi bénh cho thay ngudi bénh cé ki€n thirc chung dung
vé tu cham séc HMNT a 60,2% [8].

Phan khao séat ki€n thirc vé HMNT gdbm 7 cau hoi. Két qua
cho thdy ngudi bénh dat diém trung binh 0,60 * 0,220,
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tuong ing vdi ty L& tra o1 ding 60%. K&t qua clia chang
t0i twong dong vdi nghién cu clia Ngé Thi Dung va cong
sy ghi nhan trén 74 ngudi bénh c6 66,2% tra Loi dung kién
thrc co ban vé HMNT [5]. Nhém kién thic vé tw cham
s6¢c HMNT gbm 5 cau héi, ngudi bénh dat diém trung binh
0,56 = 0,229, tuong (ng vdi ty L& tra l&i dung la 56%. Diéu
nay cho thdy mirc do6 kién thire vé ty cham sé¢c HMNT cla
ngudi bénh & murc trung binh, chuwa thyc sy day di va toan
dién. Sy han ché vé kién thitc cé thé xuat phat tir nhiéu
nguy&n nhan nhu thoi gian ndm vién ngan, hoat déng tu
van gido duc strc khde chua dugc trién khai thudng xuyén
hoéc chua phu hgp véi trinh do ti€p nhén clia ngudibénh,
cling nhu’ sy thiéu hut cac tai liéu hudng dan tu cham séc
HMNT mét cach hé thong va dé tiép cén.

Kién thirc vé xtr ly cac tai bién, bién chitng lién quan dén
HMNT trong nghién cltu nay chi dat 54%, cho thay ngudi
bénh con nhiéu han ché trong viéc nhan dién va &ng pho
vdi céc tinh hudng bat thudng. K&t qua nay tuong dong véi
nghién clru clia Lé Thi Hoan, khi ty & tra &1 dung & nhom
kién thire nay chi dat 40,6%, phan anh sy thi€u hut kién
thirc thyc hanh trong cham séc HMNT sau phau thuat[7].
Tuy nhién, so vdi nghién cltu ctia Pham Thi Hué va cong
sy, ghinhanty & dung & 73,2% [8], két qua cla chung t6i
van thap hon, cho thay con ton tai khoang cach nhatdinh
trong viéc tu van kién thirc gilta cac co s& diéu tri hoéac
nhém ddi tugng ngudi bénh khac nhau. Sy khac biét nay
c6 thé xuat phat tir sy khac nhau vé béi canh va dia diém
tién hanh nghién ctru.

Kién thic vé dinh du’dng dat ty L& tra Lo dL’lng cao nhéat
trong nghién ctru nay véi 81%. Day la két qua kha quan,
phan anh murc do hiéu biét tuwong d6i tot clia ngudi bénh
vé ché do6 dinh dudng sau khi phau thuat HMNT. Nghlen
cttu cho thay, hau nhu ngudi bénh cé kién thirc tot & cac
céu hoi vé dinh dudng cho ngudi bénh c6 mang HMNT,
ki€n thirc dang vé thoéi quen &n udng nhu nén &n cham,
nhai ky, trdnh an qua no, gilr tinh than thoai mai; ngudi
bénh nén uéng nhiéu nudc (1,5-2 lit nudc moi ngay) dé
tranh tdo bén, mét yéu to quan trong trong viéc duy tri
hé tiéu héa khoe manh. Dléu nay cho thay cac hoat dong
tu van, gido duc sic khoe vé dinh dudng cho ngu’dl bénh
sau phau thuat HMNT da dugc trién khai tuong déi hiéu
qua. Ngudi bénh khong chi biét dugc céc nguyen tac co
ban trong ch& dd &n udng ma con hiéu rd vai trd clia dinh
dudng déivaGiviéc phong nglra cac bién chirng thudng gép
nhu téo bon, réi loan tiéu hoa va kich (ng ving da quanh
HMNT. K&t qua nay cing phu hgp véi mét sé nghién clru
trudc day, cho thay kién thirc day du vé dinh dudng goép
phan quan trong trong viéc caithién chat lugng cubc séng
va kha nang tv cham séc clia ngudi bénh mang HMNT.
Trong nghién cltu nay, kién thirc vé 16i séng la nhom néi
dung co ty & tra l&i dung thap nhéat, chi dat trung binh
52%. K&t qua nay cho thay ngudi bénh con han ché ro rét
trong viéc hiéu biét va thich nghi véi cac khia canh lién
quan dén sinh hoat, quan hé xa hoiva tam ly sau khi mang
HMNT. D4y la van dé can dugc quan tam vi l8i séng dong
vai tro thiét yéu trong viéc duy tri chat lugng cudc séngva
qua trinh tai hdoa nhap cong déng clia ngudi bénh.

K&t qua nghién ctru cho thédy, da s6 ngudi bénh cé thai
do & murc trung binh déi vdi viéc song chung va cham soc
HMNT, v&i 60,8% ngudi bénh thé hién thai dé trung binh,
13,5% c6 thai do tich cuc va 25,7% co6 thai do tiéu cuc.
K&t qua nay phan anh mét phan su chap nhén cia ngudi
bénh nhung cling cho thay con nhitng ban khoan, lo lang
va han ché trong viéc thich nghi vdi tinh trang HMNT. Két
qué nghién ctu clia Tran Thi Khang Ninh cling chi ra rng,
ty l& ngudi bénh co thai dé phu hop vai viéc cham séc
HMNT la thap (29,1%), trong khi ngudi bénh cé thai do
chua phu hgp chiém ty & cao (70,9%) [9]. Nghién ctru
ctia Shanmugam R.S va cong su tai Chennai, An B9, trén
60 ngudi bénh cé HMNT vinh vién, cho thdy 65% ngudi
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bénh khéng mong muén cham séc HMNT [10]. Két qua
nay phan anh mét phan van dé chung clia ngudi bénh
HMNT, do & sy thi€u dong luc va thai dé tiéu cuc doi véi
viéc cham s6c HMNT. Diéu nay ggi md su can thiét phai
quan tdm nhiéu hon dén céc yéu t6 tdm ly - xa hoi cua
ngudi bénh c6 HMNT trong qua trinh diéu trj va cham sdc.
Thai d6 clia ngudi bénh chiu anh hudng bdi nhiéu yéu té
nhu mdc do hiéu biét vé bénh, sy ho trg tir gia dinh va
nhan vién y té, cling nhu nhiing thay déi vé hinh anh co
thé va sinh hoat hdng ngay sau phau thuat. Thai dé chua
tich cuc c6 thé lam giam kha nang tuan thu cac hudng
dan cham séc HMNT, tir d6 lam tang nguy co bién chirng
va anh hudng dén chéat lugng cudc séng clia ngudi bénh.
Do dé, bén canh viéc cung cép kién thirc, can chd trong
cac bién phap can thiép nhdm nang cao thai dé tich cuc,
bao gom tu van tdm ly, gido duc strc khoe mang tinh lién
tuc, tang cudng su' tham gia clia gia dinh va xay du’ng cac
chuong trinh ho trg dong dang cho ngudi bénh c6 HMNT.
Nhirng can thiép nay dugc ky vong sé giup ngudi bénh
tlrng budce thich nghi, nang cao sy ty tin va chd dong hon
trong viéc cham sé¢c HMNT.

4.3. Mai lién quan giira dac diém cua déi twong nghién
cttu va kién thirc ty cham sé6¢c HMNT clia ngudi bénh
K&t quéa nghién cltu cho thdy mot s6 yéu td dic diém
chung cé méi lién quan cé y nghia théng ké vdi ki€n thic
tu cham séc HMNT cua ngudi bénh, bao gom: tudi, trinh
do hoc van, nghé nghiép, nguon tiép can thong tin va thoi
gian mang HMNT. VGi két qua nay, nghién ctru cta ching
téi twong dong vdi nghién ctru chia Ngb Thi Dung va cong
sy khi kién thirc ty cham séc cua ngudi tham gia co y ng-
hia thong ké vdi trinh dé hoc van cta ho [5]. Tuy nghién,
nghién cttu clia chung t6i cling cé sy khéac biét vdi nghién
clru ctia V6 Thi Thanh Tuyén khi chua tim ra méi tuong
quan gita nhan khau hoc va kién thire, thai d6 cham séc
HMNT cung mét lic [6]. Nghién cltu c6 thé la co sd khoa
hoc dé chung téi lua chon giai phap cung cép théng tin
strc khde phu hgp cho déi tugng ngudi bénh cé6 HMNT
nh&m giam bién chirng, nang cao chat luong séng va hoa
nhap véi xa hoi. Trong nghién citu cua ching t6i, cac yéu
td nhu gidi tinh, ton gido va ngudi cham soc chinh cho
thay khong co mai lién quan vdi ki€n thirc tu cham séc
HMNT. K&t qua nay goiy rang kién thirc ty cham séc cla
ngudi bénh khong bi chi phéi bdi cac dac diém nhan khau
hoc mangtinh ca nhan hay b8i canh gia dinh, ma chiu anh
hudng nhiéu hon tir cac yéu t6 lién quan dén qua trinh
hoc tap va trai nghiém bénh tat. Do dé, cac chuong trinh
gido duc strc khode can dugc thiét k& phu hop véi dé tudi,
trinh d6 hoc van va thoi gian mang HMNT clia ngudi bénh
nh&m nang cao hiéu qua tu chdm séc HMNT.

4.4. Méi lién quan giira kién thirc va thai dé cha nguoi
bénh tw cham s6c HMNT

K&t qua nghién cltu cho thdy cé méi lién quan cé y nghia
théng ké gitra kién thire va thai do tu cham s6c HMNT clia
ngudi bénh (p = 0,036). Ngudi bénh co kién thirc dat co
kha nang thé hién thai doé khéng tiéu cuc cao gap 3,27
[an so vdi nhdm kién thirc khong dat (OR = 3,27; 95% Cl:
1,05-10,23). Cu thé, trong nhdm ngudi bénh cé kién thirc
dat (n = 56), ty l& c6 thai do khong tiéu cuc (trung binh va
tich cuc) chiém dén 80,4%, cao han rd rét so véi nhom
c6 kién thirc khong dat (55,6%). Ngugc lai, ty L& thai do
tiéu cuc & nhém kién thirc khong dat 1én t6i 44,4%, trong
khi nhém kién thirc dat chi cé 19,6%. Diéu nay cho thay,
ngudi bénh co kién thirc ty cham séc tot hon cé xu huéng
co thai do tich cuc trong viec cham séc HMNT, con nhirng
ngudi cé kién thirc han ché hodc thiéu kién thic sé co
thai doé tiéu cuc hodc thd g hon déi vdi qua trinh tw cham
s6c. M@i lién hé nay clng phu hgp véi nghién cliru clia Lé
Thi Hoan, trong dé ngudi bénh co kién thic dung co kha
nang co thai do dung cao hon 1,89 lan so vdi nhém coé
ki€n thirc khéng dung [7]. Tuy nhién, theo cac nghién cltu

cua Tran Thi Khang Ninh [9] va V6 Thi Thanh Tuyén [6] thi
khong c6 sy lién quan gitra kién thirc va thai do. Su khac
biét trong k&t qua gilra cac nghién ctu c6 thé bat ngudn tur
nhiéu yéu t6, bao gdm dac diém dan sd nghién cltu (tudi,
trinh d6 hoc van, thai gian méc bénh), bdi cdnh cham séc
(bénh vién tuyén trung uwong, tuyén tinh, hay tuyén co sd),
clng nhu sy khac biét trong cong cu do ludng, cach phan
loai va tiéu chi danh gia murc do kién thirc va thai do.

5. KET LUAN

Nghién cltu thuc trang kién thirc, thai do va mot sé yéu to
lién quan dén kién thire, thai dé tw cham s6c HMNT cla
ngudi bénh tai Bénh vién Dai hoc Y Ha N6i cho thay: ty 1&
ngudi bénh co kién thic dat la 75,7%; kién thirc khéng
dat la 24,3%. Trong do6, linh vuyc dinh dudng c6 ty Lé tra Lo
dung cao nhat (81%). Cac linh vuc c6 ty & kién thire ding
th&p hon gom: tw chdm séc HMNT (56%), xUr tri tai bién,
bién chirng (54%) va 16i song (52%). Ngudi bénh co thai
dd tich cuc chiém 13,5%, thai do trung binh chiém da s6
V@i 60,8%, va thai do tiéu cuc chiém 25,7%.

Nghién cu ghi nhan cé mai lién quan co y nghia thong
ké gitra ki€n thic t cham séc HMNT vdi cac yéu té nhu:
tuéi, trinh d6 hoc van, nghé nghiép, ngudn ti€p can théng
tin, va thdi gian mang HMNT cua doi tugng nghién ciru.
Bén canh do, ki€n thirc va thai do tv cham séc HMNT cé
m&i lién quan véi nhau.
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