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ABSTRACT

Background: Preoperative patient preparation is a critical step in ensuring surgical safety. This
study aimed to survey the compliance with the preoperative preparation and handover protocol for
elective surgical patients at Vinmec Central Park International General Hospital.

Objectives: To survey the compliance with the preoperative preparation protocol for elective
surgical patients.

Methods: A cross-sectional descriptive study was conducted on 120 patients from January to June
2025, using observation checklists and interviews.

Results: The average compliance rate was high: 99.6% for documentation procedures and 98.9%
for patient handover. Core items (surgical consent, laboratory tests, pre-anesthesia assessment,
jewelry removal, identification bands, allergy screening, fluid fasting) achieved 100%.
However, some items showed limitations: correct bathing technique (83.3%), appropriate hair
removal (13.3% not performed despite indication), surgical site marking (only 35.8% performed),
and complete signatures (97.5%). Statistically significant differences were found between
departments for signature completion (p=0.037), hair removal (p<0.001), and surgical site marking
(p<0.001). Non-compliance was primarily attributed to healthcare workers and partly to patients’
misunderstanding of instructions.

Conclusion: Preoperative preparation and handover at the hospital are well-implemented for
administrative and core safety items. Enhanced supervision and retraining are needed for technical
steps such as antiseptic bathing, hair removal, and surgical site marking.
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TOM TAT

Datvan dé: Chuan bi ngudi bénh trude phau thuat la khau then ch6t dam bao an toan phau thuat.
Nghién cru nham khao séat thuc trang tuan tha quy trinh chuan bij va ban giao ngudi bénh trudc mo
chuang trinh tai Bénh vién Da khoa Quéc té Vinmec Central Park.

Muc tiéu: Khao sat thuc trang tuan tha quy trinh chuén bi ngudi bénh trudc phau thuat chuong
trinh.

Phuong phap: Nghién ciru mé ta cat ngang trén 120 ngudi bénh tirthang 01-06/2025, str dung bang
kiém quan sat va phong van.

Két qua: Ty L& tuén thu trung binh dat cao: nhém ho sg thu tuc 99,6%, nhém ban giao 98,9%. Cac
ndi dung cét 16i (cam két phau thuat, xét nghiém, kham tién me thao trang suc, deo vong nhén
dang, khai thac di ¢ng, nhin uéng) dat 100%. Tuy nhién, mét s8 ndi dung con han ché: tdm dung ky
thuét (83,3%), loai bd long téc dung chi dinh (13,3% khong thuc hién du c6 chi dinh), danh dau vi tri
phéau thuat (chi 35,8% thuc hién) va hoan thién chir ky (97,5%). C6 su khéac biét c6 y nghia théng ké
gitta cac khoa vé thuc hién chit ky (p=0,037), loai bd 16ng (p<0,001) va danh d&u vi tri mé (p<0,001).
Nguyén nhan khong tuan tha chd yéu tir nhan vién y té va mot phan tir ngudi bénh chua ndm ré
huéng dan.

Két luan: Cong tac chudn biva ban giao ngu’dl bénh trudc ma tai bénh vién dugc thuc hién tét & cac

noi dung hanh chinh va an toan c6t 16i. Can tang cudng giam sat, dao tao lai cac budc ky thuat nhu
tdm khir khuén, loai bd 16ng va danh dau vi tri phau thuat.

Tir khéa: Chuan bj trudc mé, ban giao ngudi bénh, tuan thu quy trinh, an toan phau thuat.

1. DAT VAN DE

Phau thuat la mot trong nhitng can thiép y hoc phé bién
vGi udc tinh hon 310 triéu ca dugc thuc hién moi nam trén
toan thé gidi[1]. Bén canh nhi*ng Lgi ich diéu tri, cac nguy
€0 mét an toan trong phau thuat van con ton tai, trong dé
mot nguyén nhan quan trong xuét phat tir viéc chuén bi
ngudi bénh trudc mé chua day du hoac chua dung quy
trinh [2].

Nh&m nang cao an toan phau thuat, T6 chirc Y té Thé glo’l
(WHO) da ban hanh “Cam nang an toan phau thuat” vao
nam 2009, trong dé nhadn manh vai trd cua bang kiém
(checklist) nhu mot cong cu gitip chuén hda cac budc
chuén bi va ban giao ngudi bénh [1].

Quy trinh chun bi ngudi bénh trudc phau thuat bao gom
nhiéu ndi dung nhu danh gia toan trang, hudng dan nhin
an udng, vé sinh ca nhan, chuén bj tam ly cing nhu hoan
thién ho so phép ly [3]. Viéc thuc hién day du cac budc
nay gop phan lam gidm nguy co nhiem khuén vét mo,
sai s6t dung thuéc hoac nham lan vj tri phau thuat, dong
thdi gitp ngudi bénh én dinh tam lytru’dc canthiép[4, 5].
Nhiéu nghlen cliu da chu’ng minh rang viéc ap dung bang
kiém gilp cai thién ré rét mdc dé tuan thu quy trinh va

*Tac gia lién hé

giam thiéu sai s6t trong qua trinh ban giao [6, 7].

Tai Viét Nam, mét s6 nghién cttu da dé cap dén van dé
nay. K&t qua ctia Thach Kim Long va cong su (2022) ghi
nhanty & tuanthd dat 75.2% [2]. Trong khi d6, nghién ciu
cla Bui Thj Hgi (2023) cho thdy van con ton tai cac thiéu
s6t nhu chua day di xét nghiém, thié’u chi ky hoac chua
dam bao vé sinh va xac dinh vi trimd [8] Ngoal ra, mot s6
nghlen clru khéac clng tap trung vao yéu to tdm ly va mic
dd lo 4u cuia ngudi bénh trudc phau thuat[9, 10, 11].

Bénh vién Ba khoa X la mét co so’yte tunhan co quy mo
&N, thyc hién khoang 1.330 ca phau thuat mdi nam. T
nam 2020, bénh vién da trién khai bang kiém chuan biva
ban giao ngudi bénh trudc md theo tiéu chuén quéc té.
Tuy nhién, trong thuc hanh ldm sang van ghi nhan nhing
thiéu sét nhat dinh, d6i khi dan dén tri hoan phau thuatva
anh hudng dén ké hoach diéu tri. D&n nay, chua c6 nghién
clfu nao danh gia mot cach hé théng vé mirc do tuén thu
quy trinh nay tai bénh vién.

Vi vay, nghién cltu nay duodc thuc hién nhdm: Xac dinh
thuc trang tudn tha quy trinh chuén bi va ban giao ngudi
bénh trudc mé chuong trinh va tim hiéu cadc nguyén nhan
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khong tudn thua tai Bénh vién Da khoa Qudc té Vinmec
Central Park nam 2025.

2. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U
2.1. Dadi twong nghién ciru
Ngudi bénh dugc chudn bi phau thuat chuong trinh va
h6 s bénh an tuong (ng tai Bénh vién Pa khoa Qudc té
Vinmec Central Park tirthang01/2025 dénthang 06/2025.

- Tiéu chudn chon: NB = 18 tudi, phau thuat chuong
trinh, dong y tham gia.

- Tiéu chuén loai: NB m& cap cltu, chadm phat trién tri
tué/tinh than/cam diéc.
2.2. Phuong phap nghién ctru

- Thiét k&: M6 ta cat ngang.

- C& mau: Tinh theo céng thiic uéc lugng ty 1, dua
trén nghlen cttu cua Thach Kim Long (p=0. 873) [2], vai

sai s6 cho phép 0.06, Z(1 a/2)=1,96, c& mau t6i thiéu la
118.3. Chung t6i ldy mau thuén tién 120 NB.

- Bi€n s6 nghién clu: Bién sé dac dlem chung (tudl
gIO’I khoa, ASA, loai phau thuét); blen s0 tuan thl ho so;
bién s8 tuan th chuén bi NB; bién s6 tuan thu ban giao;
va bién s6 nguyén nhan khong tuén thu.

- Thu thap s6 liéu: Sor dung bd cau hoi soan sén dua
trén bang kiém clia bénh vién. Nghién ctru vién kiém tra
ho sd, quan sat qua trinh ban giao va phdng van NB/ngudi
nha tai khu vuc tién phau.

- Xrly sé liéu: SPSS 26.0. Thong ké mo ta (tan so, ty &
phan tram) dugc st dung chocéc bi€n dinh tinh. So séanh
ty lé gilra cac khoa bang kiém dinh Chi-square, véi micy
nghia théng ké p < 0,05.

2.3. Pao dirc nghién ctru

Nghién clru da dugc théng qua Hoi dong Khoa hoc vabao
dirc cua Truong Dai hoc Qudc té Hong Bang va Bénh vién
Pa khoa Quéc té Vinmec Central Park. Moi théng tin cuia
NB dugc bao mat.

3. KET QUA NGHIEN cUU
3.1. Pac diém chung cta déi twong nghién ciru
Trong tdng s8 120 NB tham gia, n{t gidi chiém uu thé véi
66.7%. Nhém tudi 30-44 chiém ty l& cao nhat (48.3%). Da
6 NB c6 phan loai ASA | (51,7%) va ASA Il (40.8%). Phau
thuat loai 1 chiém 42.5%. Phan bd NB theo khoa dudc
trinh bay chi tiét trong Bang 1.

Bang 1. Phan bé s6 lwong ngudi bénh

theo khoa thuc hién phiu thuat

Khoa n %
San khoa 39 32.5
Ngoai Tiéu hoa 24 20.0
Ngoai Than kinh 14 11.7
Trung tdm VU - Giap 10 8.3
Tai mQi hong 9 7.5
Chén thuong chinh hinh (CTCH) 8 6.7
Ngoai Niéu 8 6.7

Noi tru Mat 4 3.3
Ung budu 4 3.3
Téng 120 100
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3.2. Thuc trang tuan thi quy trinh chuén biva ban giao
Bang 2. Tuan thu thuc hién hd so trwdc mé (n=120)

Noi dung C6 | Khdng | g0

thu %
Cam két phau thuat 120 0 100
Bién ban hoi chan théng qua 120 0 100

mé

K& hoach diéu trj 120 0 100
Phi€u kham tién mé 120 0 100
Tam Ung 120 0 100
Céac xét nghiém trudc mé 120 0 100
Chirky trong hd so (daydd) | 117 | 3 97.5
Trung binh nhém ho so 99.6

Nhan xét: Hau hét cac thu tuc hanh chinh déu dat 100%.
Ty & chit ky day dU dat 97.5%.
Bang 3. Tong hop chir ky day du theo khoa

p Co thuc .
Kh C.? th'{c hién nhung Chi
oa hlgn day khéng day square p
aun(®) | “qan (%) X
Noi tra
Mt 3(75.0) 1(25.0)
Ngoai Tiéu
hoa 4(100.0) 0(0.0)
Chéan
thuong 7 (87.5) 1(12.5)
chinh hinh
Ngoai
Than Kinh 4(100.0) 0(0.0)
Trung tam 16.410 | 0,037
Vi - Gidp 9(90.0) 1(10.0)
Ung budu | 4(100.0) 0(0.0)
Taimdi | 9 100.0) | 0(0.0)
hong : :
Ngoai
Niéu 8(100.0) 0(0.0)
San khoa | 39(100.0) 0(0.0)
Téng 117 (97.5) 3(2.5)

Nhan xét: Cé su khac biét c6 y nghia thong ké vé ty & chlr
ky day du gitra cac khoa (p=0,037).
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Bang 4. Téng hop két qua tam Ngoai Than kinh (42.9%). Su khéac biét c6 y nghia thong
truwéc phau thuat theo khoa ké (p<0.001).
B Bang 6. Tong hgp Nguai bénh
Cé6 thuc €6 thuc . duoc danh d&u vi tri vét mé theo khoa
A : hién nhung Chi
Khoa hien dung khong dung | square
ky thuatn | <'oN& ¢ quz P Khéng| C6 |Khéng )
ky thuat n X p Chi
(%) (%) Khoa thue thue ap square o]
hiénn | hiénn | dung X2
Noi tru (%) (%) n (%)
Mt 3(75.0) 1(25.0) N .
Oitru
. b 0(0.0) 0(0.0) | 95.9
Ngoai Mat (100.0)
Tieo hea | 22(91.7) 2(8.3)
Chén Ngoha,' Tieu | 1 4.2) | 2(8.3) 82715
thuong ) o4 (87.5)
chinh 7 (87.5) 1(12.5) 3
hinh CTCH | 0(0.0) | (100.9) | 9(00)
Ngoai
Thankinh | 11(78.6) | 3(21.4) Ngoai 3 1 500
T 4 6.80 | 0,559 Thankinh | (21.4) | (78.6) :
rung tam
S e 6 (60.0 4(40.0
Va- Giap (-9 (40:9 TT VA - 10
Gis 0(0.0) | 1000y | ©(0-0)
Ung budu | 4 (100.0) 0(0.0) iap (100.0) <
L 0.001
Tai mai . 1 2 1
hong 7(77.8) 2(22.2) Ungbudu | o o) | (50.0) | (25.0)
Ngoai R
>2¢ 7 (87.5) 1(12.5) Tai mai 1 8
Niéu hong 0(0.0) (11.1) | (88.9)
San khoa | 33(84.6) 6(15.4) .
Ngoai 1 1 6
Téng 100 (83.3) | 20(16.7) Niéu (12.5) | (12.5) | (75.0)
Nhéan xét: Ty l& tdm dung k¥ thuat chung la 83.3%, trong San khoa | 0(0.0) 4 35
dé Trungtam VU - Gidp cé ty [& sai ky thuat cao nhat (40%). (10.3) | (89.7)
Su khac biét gitra cac khoa khong co y nghia th6ng ké
(p=0.559). Hau hét NB tu tdm (94.2%) va tam 2 lan bang Téng 6 (5.0) 43 71
xa phong khtr khuan (93.3%). : (35.8) | (59.2)
Bang 5. Tong hop két qua loai bé Long téc
truéc khi vao phong mo theo khoa Nhan xét: Chi 35.8% téng s6 NB c¢6 chi dinh dugc danh
- , - d&u vi tri m8. Cac khoa nhu Mat, CTCH, TT VU - Giap dat
Khéng | C6 | Khéng | .. 100%. Nhiéu khoa c6 ty l& khéng ap dung cao (>75%). Su
thuc thue ap khéac biét rat cé y nghia théng ké (p<0.001).
Khoa hiénn | hiénn | dungn square P
(%) (%) '(%) X Bang 7. Cac budc ban giao ngwdi bénh (n=120)
Ngoai 21 Noi dgng ban | C6 | Khong ap | Khong | Ti l§ tuép
Tisuhoa | 1(42) | 2(8:3) | (g75) giao (n) | dung(n) | (n) | thi (%)
Ngoai 6 8 Baoichi€uhdso | 120 0 0 100
Than 0(0.0)
. 42.9) (57.1) R ;
kinh ( Ban giao phim X
quang 22 97 1 95.6
Lt (251 o) | 0(0:0) (7§ 0) < Ban giao thud
udu . ’ . an giao thuoc
m— ; ; 55.46 0.001 va Vat tu 19 101 0 100
ai maQi
hong | (11.1) | 900 | (ggg) Ky ban giao
Ngoai 1 . gitra khoa ngoai | 120 0 0 100
2 a khoa GMHS
Nieu | 200 | 125 | (87.5) vaxhoa
Trung binh
) 25 11 . N 98.9
San khoa | 3(7.7) 64.1) | (28.2) nhém ban giao

Nhan xét: Ty l& c6 thuc hién loai bd long cao nhat & khoa *Ti & tuan tf"{ d&r’o’c t/’nt;.téén sc;lirwé’ng hop

San (64.1%). Nhiéu khoa c6 ty & khéng ap dung cao €0 ap aung nof aung do.

(trén 80%), phu hop dac thu chuyén khoa. Tuy nhién, ty ~ Nhan xét: Cac budc ban giao cot 6i déu dat 100%. Viéc
(& khong thuc hién du ¢6 chi dinh van ton tai, cao nhat g bangiao phimco mottrudng hgp khongthuc hién (95.6%).
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3.3. Nguyén nhan khoéng tuan tha
Bang 8. Mdt s& nguyén nhan lién quan dén nhan vién

yté
Noi dung Nguyén nhan n %
Thigu chir Thi€u chir ky lanh dao 1 33.3
ky (n=3) Thiu chi ky PTV 2 | 667
Vung mé it léng / long
) . ngén 3 18.8
Khéng loai
bo l6ng/toc Chua duogc chi dinh 7 43.8
(n=16) . .
Cat trong phong mo bang
tong do 6 37.4
Khéng do
lai dau N U
hidu sinh PDV dung sb liéu cl 3 100
ton (n=3)
Khéng nho .
mat/suc NB chua dugc hudng dan 3 100
hong (n=3)
Bang 9. Mot s6 nguyén nhan lién quan
dén ngudi bénh va gia dinh
Noi dung Nguyén nhan n %
Tam khong | P& hudng dan nhung NB
dung kg/g chuanamrd 18 | 947
thuat
(n=19) NB han ché van déng 1 5.3
4. BAN LUAN

Nghién cltu clia chung téi cho thdy céng tdc chuén bi
va ban giao NB trudc mé tai Bénh vién Da khoa Qudc té
Vinmec Central Park d& dat murc tuan thd cao, dac biét
& nhom ho so thu tuc (99.6%) va nhém ban giao (98.9%),
So v6i nghién cttu ctia Thach Kim Long tai Bénh vién Chg
Ray(75.2) [2], k&t qua nay cao hon dang ké&. Diéu nay cho
thay hé théng quy trinh va su kiém soéat chéat lugng tai
bénh vién tw nhan da phat huy hiéu qua.

Céc no6i dung cot 16i lien quan truc ti€p dén an toan phau
thuat nhu cam k&t phau thuat, héi chan, xét nghiém,
kham tién mé, théo trang strc, deo vong nhan dang, khai
thac di i'ng va nhin u6ng déu dat 100%. Diéu nay pht hop
vGi cac khuyén cdo cuia WHO [1] cling nhu két qua cua
cac nghlen cliu trong nuéc [1, 2, 8] phan anh sutuanthu
t6t clia nhan vién y té€ déi vdi cac yéu cau an toan co ban.

Tuy nhién, nghién cru cling ghi nhan motso han ché dang
chuy. Mac du tat ca ngudi bénh déu dugc tdm trudc mo,
nhung chi 83.3% thuc hién dung ky thuat. Nguyén nhan
chuyéulién quan dénviéc ngudi bénh chua hiéu ré hudng
dan (94.7%). Diéu nay cho thdy can tang cuong hoat dong
gido duc strc khoe, dac biét la hudng dan truc quan hoac
glam sat thuc hanh déi véi ngudi bénh L&n tudi hodc han
ché& vén dong. Theo nghién cuu cla Nguyen Vi Hoang
Yén, viéc tdm bang dung dich CHG-4% giup gidm dang ké
tai lugng vi khuan, do dé thuc hién khéng dung ky thuat
c6 thé lam gidm hiéu qua dy phong nhiém khuan [12].

Vé van dé loai bo long téc, ty & “khéng ap dung” cao &
nhiéu chuyén khoa la pht hop véi khuyén céo hién hanh,
chi thuc hién khi thuc su can thiét [4]. Tuy nhién, van tén
tai cac truong hgp c6 chidinh nhung chua thyc hién hoac
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thuc hién chua dung phuong phap. Mét sé trudng hop sur
dung dao cao thay vi tong do [a diém can dugc cai thién,
vi d& c6 bang chiing cho thay dao cao lam ting nguy co
nhiém khu&n vét mé [13].

Pang luu y, ty 1& danh dau vi tri phdu thuat con thap
(35.8%). M&c du nhiéu trudng hgp khéng ap dung do dac
thu ky thuat, vn cé 5% trudng hgp cé chi dinh nhung
khéng dugc thuc hién. Day la mét bude quan trong trong
phong nglra sai s6t nham vi tri phau thuat - mot bién co
nghiém trong | nhung cé thé phong tranh [1]. K&t quéa nay
clng tuong dong véi mot s6 nghlen clu trong nudc, cho
thay day van la diém y&u phd bién can dudgc cai thién.

Su khac biét cé y nghia thong ké gilra cac khoa vé mot so
néi dung nhu chirky, loai bd 1dng va danh d&u vi trimé cho
th&y mirc d6 tudn thi chua dong déu. Didu nay cé thé lién
quan dén su khac biétvé dac thu chuyén mon, nhan thic
an toan hoac coéng tac giam sat tai tir'ng khoa.

5. KET LUAN

Nghién cttu trén 120 NB phau thuat chuong trinh tai Bénh
vién Da khoa Quéc té Vinmec Central Park cho thay cong
tédc chuén biva ban giao NB trudc mé dugc thuc hién tét,
dac biét & cac ndi dung hanh chinh va cac budc an toan
cBt 16i v4i ty & tuan thi trén 98%.

Tuy nhién, van tén tai mo6t s6 han ché can dugc cai thién,
bao gbm: thuc hién tdm khirkhuan dung ky thuat (83.3%),
hoan thién chi¥ ky ho so (97.5%) va dac biét la danh dau
vi tri phau thuét (35.8% trong cac trudng hgp cé chidinh).
Nguyen nhéan clia céc sai sét chu yéu lién quan dén nhan
viény t€ (chua tuén thu day du quy trinh) va mot phan do
ngudi bénh chua hiéu rd hudng dan.
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