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ABSTRACT

Problem statement: The quality of corporate health check-up services directly affects employees
experience and the sustainability of cooperation between healthcare facilities and companies.

>

Objectives: (1) To describe the quality of corporate health check-up services at Hong Duc Il General
Hospital in 2025; (2) to analyze selected factors associated with service quality assessment.

Methods: Adescriptive cross-sectional studywas conducted among 274 corporate employees. The
instrument was based on the 22-item SERVPERF scale with five dimensions. Descriptive statistics,
Chi-square/Fisher’s exact tests, and univariable logistic regression were used to estimate crude
ORs with 95% confidence intervals; p<0.05 was considered statistically significant.

Results: The overall service quality score was 4.72 + 0.47; 92.3% rated service quality as good.
Tangibility had the highest score (4.80 + 0.38; 98.2% good), whereas empathy had the lowest score
(4.59 £ 0.60; 89.8% good). Employees who regularly underwent periodic health check-ups were
more likely to rate service quality as good (crude OR=8.27; p=0.001), as were those who had used
other health facilities (crude OR=3.58; p=0.004).

Conclusion: The quality of corporate health check-up services was high; improvement should
focus on empathy, especially communication, counselling, and individualized support.
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TOM TAT
Patvan dé: Chat lugng dich vu kham sic khde doanh nghiép (KSKDN) anh hudng truc tiép dén trai
nghiém ngudi lao déng va kha nang duy tri hgp tac gilra ca sd'y té véi doanh nghiép.
Muc tiéu: (1) M6 ta chat lugng dich vu KSKDN tai Bénh vién Da khoa Hong Durc Il ndm 2025; (2)
phan tich mét s yéu t6 lién quan dén danh gia chat lugng dich vu.
Phuong phap: Nghién clru cat ngang mo ta trén 274 ngudi lao ddong doanh nghiép. Bd céng cu
duwa trén SERVPERF gom 22 tiéu muc, 5 khia canh. Phan tich mé ta, kiém dinh x2/Fisher va hoi quy
logistic don bién dé udc tinh OR tho, KTC 95%; p<0,05 dugc xem & cé y nghia thong ké.
Két qua: Diém chat lugng dich vu chung dat 4,72 + 0,47; ty l& danh gid t8t 1a 92,3%. Khia canh hitu
hinh cao nhét (4,80 + 0,38; 98,2% t6t), cam thong thap nhat (4,59 + 0,60; 89,8% t&t). Ngu'di thuong
xuyén KSK dinh ky c6 kha nang danh gia tét cao hon (OR th6=8,27; p=0,001), ngudi tirng KSK tai co
sd khéac c6 danh gia tét cao hon (OR th6=3,58; p=0,004).

K&t ludn: Chat lugng dich vu KSKDN tai bénh vién & mirc cao; can uu tién cai thién khia canh cam

théng, dac biét (3 giao tiép, tu van va ho trg ca thé hda.
Tir khéa: kham sic khde doanh nghiép; SERVPERF; chat luwgng dich vu; Hong Dure 1.

1. DAT VAN DE

Chéat lugng dich vu kham sic khoe doanh nghiép
(KSKDN) anh hudng truc tiép dén trai nghiém ngudi lao
dong, hiéu qua phat hién sdmvan dé strc khoe va kha néng
duy tri hgp tac gilta co' sd'y té vdi doanh nghiép. Kham siic
khoe dinh ky cho ngudi lao dong la yéu cau dugc quy dinh
trong Bo luat Lao dong 2019; BO Y té€ clng da ban hanh
huéng dan vé hoat déng kham stic khde, nhan manh yéu
cau chuan hoéa hd so, quy trinh, nhan luc va diéu kién co
s& kham suc khoe [1], [2].

Trong do luong chat lugng dich vu, SERVPERF la cach
ti€p can dya trén cdm nhan hiéu suéat thuc hién dich vu,
gdm 5 khia canh: hitu hinh, tin céy, dap &rng, dam bao
va cam thoéng [3]-[6]. Cach tiép can nay phu hgp vai béi
canh KSKDN, ngoi trai nghiém clia ngudi lao dong phu
thudc nhiéu vao t6 chirc lubng kham, giao tiép, hudng
dan va hd trg trong thdi gian ngén. Bénh vién Da khoa
Hong Durc Il trién khai KSKDN thudng xuyén tai TP. H®
Chi Minh; tuy nhién can cé danh gia hé théng dé xac dinh
diém manh va diém can cai tién. Vi vay, nghién clru nay
duoc thuyc hién nhdm mé ta thuc trang chat luong dich
vu KSKDN tai Bénh vién Pa khoa Hong Burc Il nam 2025
va phan tich mot s6 yéu t6 lién quan dén danh gia chat
lugng dich vu.

*Tac gia lién hé

2. POI TUQONG VA PHUONG PHAP NGHIEN CU'U
2.1. Thiét ké, dia diém va thai gian

Nghién cttu cat ngang mé ta dugc thuc hién tai Khoa
Kham stc khoe, Bénh vién Da khoa Hong Duc Il, TP. H6
Chi Minh, tir thang 01/2025 dén thang 06/2025.

2.2. Béi twgng nghién ciru

D&i tugng nghién cu la ngudi lao déng doanh nghiép
dén st dung dich vu KSKDN tai bénh vién trong thai gian
nghién clu.

Tiéu chudn chon mau: ngudi lao déng tir 18 tudi tr&
[&n, d& hoan tat quy trinh KSKDN trong ngay khao sat, cé
khéa nang tra |&i va dong y tham gia.

Tiéu chuan loai trir: ngudi can x{ tri cap cliu, rdi loany
thirc/bénh ly tdm than, khong thé tra i, tir chéi tham gia.
2.3. C& mau va chon mau

C& mau dugc tinh theo céng thic udc lugng mot ty Lé:

p(1-p)
d2

Trong do: Z=1,96 tuong ung KTC 95%; d=0,05; p=0,77
la ty & ngudi bénh cam nhan chat lugng dich vu kham
bénh, chita bénh & muc t6t theo nghién clru chia Bui Duy
Hung (2021) tai Khoa Kham bénh, Bénh vién Da khoa
quan Go Vap, TP.HCM[10].

n=22 X

1-a/2
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Thay vao céng thitc, c& mau t8i thiéu tinh dugc nx273;
thuc t& nghién clu thu thap 274 ngudi lao dong bang
phuong phap chon mau thuan tién.

2.4. Thu thap sé liéu va bd cdng cu

Ngudi tham gia dugc moi khao sat ngay sau khi hoan
tat KSKDN. Diéu tra vién dugc tdp huén thong nhat cach
ti€p can, giai thich nghién clu, ldy dong y tham gia va
huéng dan tra L&i bang hai. Phiéu dugc kiém tra tinh day
du tai chd; dir liéu dugc ma hoa, déi chiéu logic, ra soat
gia tri ngoai khoang va lam sach hang ngay. Cac phiéu
thigu théng tin trong yéu dugc kiém tra lai trudc khi nhap
liéu; khong gan gia tri ngoai thang do cho céc cau tra i
thiéu hoac khong hagp Lé.

B6 cong cu dua trén thang do SERVPERF gom 22 muc
thuéc 5 khia canh: hitu hinh, tin céy, dap ng, ddm bao
va cam théng. Méi muc dugc danh gia theo thang Likert
5 muc tir 1 “rat khéng dong y” dén 5 “rat dong y”. Diém
tirng khia canh la trung binh cdc muc thudc khia canh dé;
diém chung la trung binh 22 muc. Phan loai “t&t” khi diém
trung binh >=4, tuong &rng murc “dongy” trd 1én; “chua tot”
khi diém trung binh <4. Ngudng nay dung cho muc tiéu
mé ta va phan tich lién quan, dong thdi diém trung binh
van dugc trinh bay dé han ché mat thdng tin khi phan loai.
D6 tin cay nodi tai clia thang do can dugc kiém dinh bang
Cronbach’s alpha cho toan thang va tirng khia canh, vdi
ngudng chap nhéan thudng dung la >=0,70.

2.5. Bién s va phan tich sé liéu

Bién phu thudc la chéat lugng dich vu KSKDN (t8t/chua
t6t) theo diém trung binh SERVPERF. Bién doc lap gom:
tuéi, gidi, hoc van, ndi cu trd, thu nhap, bé phan lam viéc,
tan sudt KSK dinh ky, s6 an KSK va tién sir KSK tai co sd'y
té khac. S6 liéu duoc nhap bang EpiData 3.1 va phan tich
bang SPSS 20.0. Théng ké mb ta trinh bay tan s6, ty (&,
trung binh = dé l&ch chuén. M&i lién quan dugc phan tich
b&ng X*/Fisher va hdi quy logistic don bién dé udc tinh OR
thé, KTC 95%; ngudng y nghia thong ké p<0,05.

2.6. Dao dic nghién ciru

Nghién ctu dugc Héi déng Pao dirc Truong Dai hoc

Tra Vinh phé duyét theo Gidy chap thuan sé 11484/GCT-

Nhan xét: Nam va nit phan bé gan tuong duong; nhom
18-45 tudi chiém ty l& cao nhat (79,2%). Pa s6 ngudi tham
gia cu trd tai tinh/thanh khac (81,4%).

Bang 2. Thu nhap va b phan lam viéc cua ngu'di str dung
dich vu (n=274)

Pic diém Nhém S6 lwgng [Ty lé %
<5 triéu 2 0,7
5-10 triéu 148 54,0
Thu nhép binh quan/thang -

10-20 triéu 101 36,9

>20 triéu 23 8,4

Van phong 60 21,9

San xuat 118 43,1

B6 phan lam viéc

Dichvu 66 24,1

B6 phan khéc 30 10,9

Nhan xét: Nhom thu nhép 5-10 triéu déng/thang chiém
ty & cao nhat (54,0%); nhém san xuat chiém 43,1%.
Bang 3. Dac diém s dung dich vu kham sirc khéde
doanh nghiép (n=274)

Pac diém Nhom Sé lwong| Ty L& %
Co 263 96,0
Thuong xuyén KSK dinh ky —
Khéng 11 4,0
Lan1 50 18,2
N Lan 2 203 74,1
Lan kham suc khoe —
Lan 3 16 5,8
>=Lan 4 5 1,8
) , Co 182 66,4
Ting KSK tai co s& khac —
Khéng 92 33,6
. Yéu caucéngty| 270 98,5
Ly do kham lan nay —
Tu nguyén 4 1,5

Nhan xét: Hau hét nguoi tham gia KSK theo yéu cau
cong ty (98,5%); 96,0% thuong xuyén KSK dinh ky va
66,4% tirng KSK tai co s& khac.

Bang 4. Ty lé danh gia “t6t” va diém trung binh
SERVPERF theo khia canh (n=274)

HDDD ngay 21/11/2024; chi tién hanh khi cé chép thuan Khia canh Banh gia totn (%) | Biém TB + BLC
clia bénh vién va sy déngy tu nguyén clia ngudi tham gia. HGu hinh 269 (98,2) 4,80+0,38
Théng tin ca nhan dugc bao mat va nguoi tham gia cé Tin cay 259 (94,5) 4,71+0,55
quyén rut lui bat ky thdi diém nao. Dép tng 255 (93,1) 4,76 + 0,51
3. KET QUA Dam bao 256 (93,4) 4,76 0,51
Bang 1. Dac diém chung ctia ngudi sir dung dich vu Cam thong 246 (89,8) 4,59 + 0,60
KSKDN (n=274) Chat luong dich vu chung| 253 (92,3) 4,72 +0,47
Dac diem Nhém S8 lugng|Ty & % Nhan xét: Chat luong dich vu chung duoc danh gia tét &
o Nam 138 50,4 92,3%; khia canh hitu hinh cao nhatva cam thong thap nhat.
Giditinh NG 136 196 Bang 5. C4c tiéu muc cé diém trung binh cao nhat va
’ thap nhat theo SERVPERF
18-45 217 | 79,2 —
.
Nh6m tudi 45-60 50 | 182 | |Nhém|Khiacanh Noidung  [Totn (%) D'S0n TB*
>60 7 2,6 . NVYT méc dd gon 270
<=THPT 34 | 124 Hauhinh | gang, sach s (98,5) |+89+0.36
Trung cdp/Caodang | 110 | 40,1 tu hinh | GO SOvatchatsach | 271 "
Trinh d6 hoc vén §cap g Hauhinh | ™" gep antuong | (98,9) |81+ 042
Dai hoe 67 | 245 Piém NVYT wén lichsu, | 252
Sau dai hoc 63 | 23,0 cao | Dambao nhanhan | (92,0) |#80*0.57
Quan12 36 13,1 Ngudi sir dung
. . N . - . - - dich vu nhan dugc 259
DPia chi thuong tri | Quan khac tai TR.HCM 15 5,5 bap ung su phuc vu nhanh (94,5) 4,80 0,53
Tinh/thanh khac 223 81,4 chéng tir NVYT
2 Crossrefd 285
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Nhém|Khia canh N6i dung T6tn (%)| Piem 1B =
bLC
NVYT dat Lgi ich tét
. N nhéat clia ngudi st 226
Cam théng dung dich vu lén (82,5) 4,37 £0,81
hang dau
NVYT tham kham ti 208
Camthdéng| mi, quantam cac (83.2) 4,51+0,84
khia canh céd nhan ’
biém N ~ | Thoi gian KSK dugc bé| 240
thap |CaMthOngl (i bkl hop, thuantién| (87,6) |+28*0:73
NVYT s&n sang hd
.4 tro khi ngudi sirdung| 244
Tincdy | " Gichvacévands | (89,1) |482*0.73
can giai quyét
Khi NVYT hira sé lam 251
Tincédy |mdtviéc gido, ho thuc (91,6) 4,68 +0,63
hién dung nhu da hira ’

Nhan xét: Diém manh tap trung & hitu hinh, tadc phong
va dap Ung; diém can uu tién cai thién tap trung & cam
théng va moét phan tin cay.

Bang 6. M4i lién quan don bién giira mot sé yéu td va
danh gia chat lugng dich vy “tét”

Pacdiém| Nhém T(?,}f,)“ C*:‘“(’?A,‘)ﬁt ORthé (KTC95%)| p
201
| 1eas | 3 | 1874 1
Nhém tudi >
>45 (951,2) 5(8,8) | 0,83(0,27-3,03) |0,724*
~ 128
NG o3| 869 1
Gii tinh —
Nam | o5 | 13(6.4) | 0,60(0,211,63) |0,271*
Trung cédp/ | 104
co 94,5) | 6(5:5) 1
. 63
Pai hoc 4(6,0) | 0,91(0,21-4,55) |0,999%*
Trinh d6 1hoc | ea,0 | 40 ( :
hoc van
Sau dai hoc (8225) 11(17,5) | 0,27(0,08-0,86) |0,011*
_ 34 N
<STHPT | 150.0| 0(0.0) | Knengusctinh (0,336~
48
TP.HCM 3(5,9 1
Noi ©4,1) | 39
thudng trd
Nai khac (9210%) 18(8,1) | 0,71(0,13-2,59) |0,774%*
I 144
<10 triéu 6 (4,0) 1
Thu nhap/ (96,0)
thang
>=10 triéu (g%) 15(12,1) | 0,30 (0,09-0,86) | 0,012
Van phong (9%"‘0) 6(10,0) 1
.| 100
San xust 9(7,6) | 1,35(0,37-4,48) |0,500*
B6 phan (92,4)
lam viéc
: . 62
Dichvu | gag) | 4®1 | 1.72(0,38-871) [0,517*
) 28
Khde | gag) | 2(67) | 1,56(0,25-16,6) 0,714
Thuong | Khong  [7(63,6)] 4(36,9) 1
xuyén KSK
dinh ky Co (gg‘%) 17(6,5) | 8,27 (1,59-36,0) |0,001**
N 43
Lan 1 7(14,0) 1
Lan kham (86,0)
surc khoe
Lan 2 tr& &n (gg%) 14(6,2) | 2,44(0,78-6,92) | 0,063*
R 79
Khon 13 (14,1 1
Titng KSK ¢ | @59 13040
noi khac
Co (;g,‘é) 8(4,4) | 3,58(1,31-10,3) | 0,004*
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*xz; **Fisher. OR: odds ratio; KTC 95%: khoang tin cay
95%. K&t qua & phan tich don bién vd&i OR, chua kiém
soat déng thdi yéu t6 nhiéu.

4. BAN LUAN

Nghién c(ru khdo sat 274 ngudi lao dong s dung dich
vu KSKDN tai Bé&nh vién Da khoa Héng Durc Il nAm 2025.
Mau c6 gidi tinh tuong déi can bang; nhém 18-45 tubi
chi€m da s8, phiu hgp vdi ddc diém nhém tudi lao déng
chinh trong b&i cdnh kham siic khoe dinh ky cho ngudi lao
déng dugc quy dinh va hudng dan bdi cac van ban phap
luat hién hanh [1], [2]. TY |& ngudi cu trd ngoai TP. H& Chi
Minh cao (81,4%) cho thay dich vu KSKDN ctia bénh vién
phuc vu nhigéu nhém lao ddng ngoai dia ban, vi vay viéc t8
chic ludng kham ré rang, giam thai gian chd va tang hd
trg trong quy trinh la yéu cau quan trong.

K&t qua SERVPERF phan anh chét luong dich vu cam
nhén dya trén trai nghiém thuc té€ clia ngudi str dung sau
khi hoan tat quy trinh KSKDN. SERVPERF la thang do theo
hiéu suat thuc hién dich vu, dugc Cronin va Taylor dé xuat
nhdm do cdm nhan clia khach hang vé chat lugng dich
vu va thudng gom 5 khia canh: hitu hinh, tin cay, dap ing,
dam bdo va cam thong [3]-[5]. Viéc ap dung SERVPERF
trong b&i canh y t€ can dugc hiéu chinh phu hgp vai bai
canh sur dung; mot nghién clu tai bénh vién ung budu
céng lap & Viét Nam ciing cho thay cong cu SERVPERF
sau thich nghi c6 do tin cay va gia trj t6t dé do cam nhén
clia ngudi sir dung dich vu y té [6]. Can phan biét két qua
nay vdi sy hai long chung va véi chat lugng chuyén mén
ky thuat. Theo Donabedian, chat lugng cham séc y té
bao gdbm c4u tric, qua trinh va két qua [7]; trong khi WHO
nh&n manh dich vu y t&€ chat lugng can hiéu qua, an toan,
8y ngudi sir dung lam trung tdm, kip thdi, cdng bang, tich
hgp va hiéu qua [8]. Do dé, nghién cltu nay khong truc
tiép danh gia do chinh xac chan doan, chat lugng két luan
kham strc khde hay hiéu qua phat hién bénh.

Piém SERVPERF chung dat 4,72 + 0,47 va 92,3% ngudi
tham gia danh gia chéat lugng dich vu & murc tét, cho thay
dich vu KSKDN tai bénh vién dang dugc cam nhéan tich
cuc. Ty lé nay cao hon ty & 77,0% ngudi bénh cdm nhan
chéat lugng dich vu kham bénh, chira bénh & mdic t8t trong
nghién cltu cua Bui Duy Hung tai Khoa Kham bénh, Bénh
vién Pa khoa quan Go Vap; tuy nhién, viéc so sanh can than
trong vi khac biét vé bdi canh, ddi tuong va loai hinh dich
vu [10]. Trong nghién ctu hién tai, khia canh h{ru hinh dat
cao nhat, phan anh diém manh vé co sd vat chat, hinh anh
chuyén nghiép va tac phong nhan vién y t€. Nguoc lai, cam
théng c6 diém thap nhat, gai y nhu cau cai thién & cac noi
dung lang nghe, giai thich, quan tdm ca nhan va hé trg theo
nhu cau tiing ngudi lao dong. Cach dién giai nay phu hop véi
muc tiéu quan tri cla SERVPERF la nhan dién cac khia canh
dich vu cu thé can duy tri hoac uu tién cai tién [3]-[6], [9].

Phan tich don bién cho thdy ngudi thudng xuyén KSK
dinh ky cé kha nang dénh gia chat lugng tét cao hon nhém
khéng kham thuong xuyén (OR th6=8,27; p=0,001). Ngusi
tirng KSK tai co s& khac cling c6 kha nang danh gia tét
cao hon (OR th6=3,58; p=0,004). K&t qua nay c6 thé goi
y “hiéu Ung quen quy trinh” va “hiéu &ng so sanh”: nguci
da c6 kinh nghiém kham dé& phéi hop trong ludng kham va
c6 cd s& dé nhan dién diém manh cua bénh vién. Nguoc
lai, nhém sau dai hoc va nhém thu nhap >=10 triéu dong/
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thang cé kha nang danh gia tot thap han nhém tham chiéu;
mot gia thuyét la cadc nhém nay cé ky vong cao hon vé tinh
dung gi®, chat luong tu'van va mic do c4 thé héa. Cac dién
giai nay nén dugc xem la gia thuyét dua trén ly thuyét vé
chét lugng dich vu cam nhan va maéi lién hé gilra hiéu suét
dich vy, kinh nghiém st dung dich vu va sy hai long [3]-[5].

Céac két qua lién quan can dugc dién gidi than trong vi
bang trinh bay OR thé tir phan tich don bién, chua phai
yéu t6 lién quan doc lap sau kiém soat nhiéu. Ngoai ra, ty
& danh gia “tot” rat cao lam sO trudng hop “chua tot” it,
c6 thé gay hiéu ing tran va lam udc lugng OR kém 8n dinh
& mot s6 nhom. Mét han ché khac la 98,5% ngudi tham
gia di kham theo yéu cau cong ty, khong phai chd déng
lwa chon dich vu; b8i canh nay cé thé anh hudng dén ky
vong, dong luc tra Loi va cach danh gia. Vi vay, két qua nén
dugc hiéu trong pham vi chat lugng dich vu cdm nhan cla
ngudi lao dong tham gia KSKDN tai bénh vién, phu hgp véi
ban chat ciia SERVPERF la do cam nhan sau trai nghiém
dich vu [3], [4], [6].

Trong b&i canh KSKDN thudng cé sé lugng ngudi tham
gia l&n, 4p luc hoan tat quy trinh trong thdi gian ngan cé
thé lam gidm ca hoi trao ddi ca nhan gitta nhan vién y té
va ngudi lao dong. Vi vay, két qua diém cam thong thap
hon céc khia canh khac khéng nhat thiét phan anh thai do
phuc vu kém, ma cé thé lién quan dén céch té chirc tuang
tac trong toan quy trinh. Theo mo6 hinh Donabedian, cai
ti€n chét lugng co thé tac dong vao thanh phan qua trinh;
dong thoi dinh hudng chét lugng ciia WHO nhan manh
cham séc 8y ngudi st dung lam trung tdm [7], [8]. Viéc bd
sung céac diém hudéng dan, tai liéu gidi thich ngén, k&nh hoi
dép sau kham va phan loai nhu cau tu van sé gilp nguoi
lao dong cam nhan rd hon sy quan tdm clia co'sd'y té.

TU géc d6 thuc hanh, bénh vién nén duy tri thé manh
vé hitu hinh, tac phong va téc dé phuc vu; dong thai uu
tién cai thién khia canh cam théng théng qua chuén hda
kich ban hudng dan, tang thai lugng gidi thich két qua khi
can, b8 tri diém hoi dap cudi quy trinh va tap huén ky nang
giao ti€p cho nhéan vién tuyén dau. Céc can thiép nay phu
hop vGi hudng ti€p can céi tién qua trinh cung tng dich
vu va chdm soc 8y ngudi str dung lam trung tadm [7], [8],
dong thdi c6 kha nang cai thién trai nghiém clia nhém
ngudi lao déng cé ky vong cao ma khéng lam thay déi lén
céu trac quy trinh KSKDN.

5. KET LUAN

Chat lugng dich vu KSKDN tai Bénh vién Da khoa Hong
Pue Il nam 2025 dugc danh gia cao vdi diém SERVPERF
chung 4,72 + 0,47 vaty & danh gia tdt 92,3%. Khia canh hitu
hinh dat cao nhét, trong khi cdm thong thap nhét, cho thay
can uu tién cai thién giao tiép, tw van va hd tro cé thé héa
trong qué trinh kham. Céc yéu t6 cd lién quan trong phan

tich don bién gom thudgng xuyén KSK dinh ky, tirng KSK tai co
s@ khéc, trinh do sau dai hoc va thu nhép >=10 triéu déng/
thang. K&t qua nay c6 gia tri ggi y cho quan tri chat lugng
dich vu nhung can dién giai than trong do chua kiém so4t
dong thai y8u t6 nhiéu va do ty |& danh gi4 t6t rat cao.

6. KHUYEN NGHI

Bénh vién nén duy tri cac diém manh vé cao sd vat chat,
tac phong nhan vién va kha nang dap (ng; dong thoi xay
dung gai céi tién riéng cho khia canh cam théng. Trong tdm
(4 chuédn héa 6i huéng dan & tiing diém cham, tang giai
thich trudc - trong - sau kham, b6 tri nhan sy giai dap nhanh
sau khinhan két qua va vu tién tuvan thém cho nhém ngudi
lao ddng c6 nguy co hodc ¢ nhu cau cé thé héa.

D3i v@i hoat déng theo dbi chét lugng, nén dinh ky do
lwdng SERVPERF, b6 sung kiém dinh dé tin cay thang do
bang Cronbach’s alpha trén dif liéu géc va can nhac phan
tich da bién khi s6 truéing hgp danh gia “chua tét” da én.
Viéc nay giup két qua quan tri chat lugng 8n dinh hon,
dong thai dap iing yéu cau phuong phéap trong cac nghién
cliu tiép theo.

Loicamon

Nhom nghién cltu tran trong cam on Ban Giam déc va
Khoa Kham stic khoe Bénh vién Ba khoa Hong Burc [l da hd
tro trién khai nghién clfu; cdm on cac doanh nghiép, ngudi
lao déng tham gia khao séat va Truong Pai hoc Tra Vinh da
hé trg chuy&n mén trong qua trinh thuc hién dé tai.
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