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ABSTRACT

Objectives: To analyze factors associated with the utilization of home-based medical testing services
among residents in selected wards of Bac Tu Liem District, Hanoi, during the 2023-2024 period.

Methods: A cross-sectional descriptive study was conducted from November 2023 to August
2024, involving 426 residents aged 18-70 years in Duc Thang, Dong Ngac, and Co Nhue 2 wards.
Data were analyzed using SPSS 20.0 software. Univariable analysis, Chi-square tests, and crude
Odds Ratios (cOR) were employed to identify significant associations.

Results: Socio-economic and demographic characteristics played a significant role in driving the
demand for on-site medical services (p < 0.05). Individuals in the high-income group (>10 million
VND/month) had a 2.17 times higher likelihood of actual service utilization compared to the other
groups. The demand was primarily concentrated among females, those of working age (18-45
years), and civil servants, with cOR values ranging from 2.26 to 3.02. The study also recorded that
healthy individuals had more than double the odds of desiring service use compared to patients
with chronic conditions (cOR=2.11). Notably, willingness to pay at a higher price range (1,500,000-
2,000,000 VND) was positively correlated with the level of desire for service utilization (cOR=7.70).

Conclusions: Community demand for mobile medical services is closely linked to internal
individual factors and household economic contexts.
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TOM TAT
Muc tiéu nghién ctru: Phan tich mét s6 yéu to lién quan dén viéc st dung dich vu xét nghiém y hoc tai
nha clia ngudi dan tai mot s6 phudng trén dia ban quan Bac T Liém (ci), Ha N&i ndm 2023 — 2024.
Pai tugng va phuwong phap: Nghién cliru mé ta cat ngang thuc hién tir thang 11/2023 dén thang
8/2024 trén 426 ngudi dan tir 18-70 tudi tai ba phudng Dic Thang, BDong Ngac va C6 Nhué 2 cii.
Phan tich s8 liéu bang phan mém SPSS 20.0, s dung phuong phap phan tich don bién, s dung
kiém dinh Chi binh phuong va ty s6 chénh OR tho.
Két qua: Cac dac trung vé kinh t& va nhan khdu hoc déng vai trd quan trong trong viéc thuc ddy nhu
cauy té tai chd (p < 0,05). Nhém déi twgng thu nhap cao (>10 triéu dong/thang) cé ty & st dung
thuc té cao gép 2,17 lan nhom con lai. Nhu cau st dung dich vu tap trung chi yéu & phu nit, nguoi
trong do tudilao déng (18-45 tudi) va luc lugng cdng chirc véi chi sd cOR dao dong tir2,26 dén 3,02.
Nghién ctru cling ghi nhan nhom khde manh c6 nhu cau cao hon gép déi so véi nhdm bénh nhan
man tinh (cOR =2,11). Dang chay, su chédp nhan chitrd d murc gia cao (1.500.000-2.000.000 dong)
ty & thuén v&i mirc d& mong mudn st dung dich vu (cOR = 7,7).

K&t ludn: Nhu cauy té lvu déng cuia cong dong cé su lién két chat ché véi cac yéu t6 ndi tai va béi

canh kinh té& gia dinh.

Tir khod: xét nghiém y hoc tai nha, nhu cau st dung, yéu t6 lién quan, Béc Ti Liém

1. DAT VAN PE

Hién nay, ap luc qua tai tai cac ca sdy té tuyén trung
uong dang la rao can ldn d6i vGi chat lwugng cham soc va
an toan cho ngudi bénh [1]. Nhdm giam bdt gdnh nang
nay, viéc phat trién cac loai hinh y té tai nha, dac biét (a
xét nghiémy hoc luvu déng, dugc xem la hudng di dot pha
nh& wu diém vé thoi gian va sy tién Loi.

Du vay, kha nang ti€p nhan dich vu nay van chiu sy chi
phdi clia nhiéu yéu t8 nhu nhan khau hoc, bénh ly va diéu
kién tai chinh. Tai quan Bic T Liém (ci) - mét khu vuc
dang c6 toc dé dé thi héa nhanh, cac dit liéu vé nhu cau nay
van con kha phan tan. Xuat phat tr dinh huéng chién lugc
2020-2025 cuia Trung tdm Xét nghiém — Trudng Dai hoc Y té
c6ng cong, nghién cliu nay dugc thuc hién nham xay dung
co s& dir lidu thuc tién, giup thiét k& cac géi dich vu y t& phu
hop nhéat véi mong mudn clia ngudi dan tai dia phuong.

2. PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ctru:

Nghién ctru mé ta thiét k& ct ngang
2.2. Pia diém va thdi gian nghién ctiru

- Nghién cttu dugc tién hanh tir thang 11/2023 dén
thang 8/2024 tai 3 phudng Dic Thang cl, Pong Ngac c,
C6 Nhué 2 ca.

2.3. Béi tugng nghién ciru

-D6i tugng nghién ctru la ngudi dan tir 18-70 tudi dang

sinh séng tai dia ban nghién clu.

*Téc gia lien hé

- Tiéu chudn lua chon: tudi tir 18 dén 70 tudi, c6 kha
nang giao tiép, du sic khoé minh man dé tra (&i phong
van, dongy tham gia nghién ctru.

-Tiéu chuén loai tri: nhirng ngudi méac cac bénh ly cap
tinh nang, réi loan tdm than hodc vadng mat tai dia phuong
trong suGt thdi gian thu thap sé liéu
2.4. Chon mau va c& mau

- C8 mau dugc tinh theo céng thirc udc tinh mot ty L&
trong quan thé véi gia tri p=0,05 (dé c6 c& mau l&n nhat),
khoang sai s6 cho phép d=0,07 va hé sé thiét ké DEFE =
1,1 (do chon mau cum nhiéu giai doan), c¢& mau t6i thiéu
tinh dugc la 368 ngudi. Trén thuc té da thu thap dudgc
thong tin tlr 426 ngudi dé dam bao do tin cdy va du phong
phiéu khong hap Lé.

- Chon mAau: ap dung phuong phap chon mau ngau
nhién cum nhiéu giai doan: giai doan 1 chon 3 phudng
muc tiéu tlr danh sach cac phudng clia quéan; giai doan 2
tai m&i phudng, chon ngdu nhién céc té dan phéd cu thé a
phudng Bic Thang cli chon t8 dan phd s6 1 - 4 - 7; phudng
Doéng Ngac clichontd dan phd 2 - 5 - Nhat Tao - Dong Ngac
1; phudng C8 Nhué chon 10 t8 dan s6 ci: s6 1 -s6 4 - Tru
2-Tru5-Vién 3-Vién6- Péng2-Déng 3 -Padng 5 -Dbng
6. Sau dé, chon ngau nhién don hd dan va chon ngau nhién
doi tugng tham gia nghién clru trong mot ho dan do; giai
doan 3 lap danh sach hé gia dinh va chon ngau nhién céc
hé theo phuong phap budc nhay; giai doan 4 chon ngau
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nhién mot cac nhan du tiéu chudn bang phuong phap
chon ngudi dé tiép can nhat trong mbi ho gia dinh.
2.5. Cac bién sé va chi sé

Nghién cltu tap trung vao hai bién phu thuéc chinh:

- Tinh trang st dung dich vu: xac dinh qua cau hoi
“Ong/bé da tirng st dung dich vu xét nghiém y hoc tai
nha chuwa?”. Bién s6 nhi phan hoa thanh “Da sir dung” va
“Chua sir dung”

- Mong muén st dung dich vu: dugc danh gia qua cau
hoi “ Ong/ba cé mong mudn st dung dich vu xét nghiém
y hoc tai nha trong tuong lai khéng?”. Bién nay dugc nhi
phéan hoé thanh cac nhém “ Cé mong mudn” va nhdm
“Chua/Khéng c6 mong mudn”

2.6. Ky thuat, cdéng cu va quy trinh thu thap sé liéu

- Céng cu nghién ctru: BO phi€u phong van co céu tric
gdm 2 phan véi 17 cau phdng van vé dic diém nhan khau
hoc, thuc trang sir dung, thai dé va mong mudn st dung;
phan cau hai dinh tinh gdm 5 cau phong van sau

- Ky thuat thu thap thong tin: gidy gidi thiéu dugc glri dén
uy ban nhan dan va céc t6 trudng cla cac Phudng dugc
chon dé ldy mau nghién cliu. T6 trudng cac té dan phd sé
dan diéu tra vién xudng tiing ho gia dinh dé phong van.

- Quy trinh thu thap s6 liéu gom cac budc: diéu tra thir
nghiém bo cau hoi, lya chon va tap huén diéu tra vién, thu
thap s liéu, lam sach va kiém tra ngay tai thuc dia

- Gia tri va dé tin cay: Bo phi€u dugc xay dung dua trén
cac nghién clu tuong ty va dugc cac chuyén gia trong
linh vue quan ly y t& thdm dinh ndi dung. Nghién clru da
tién hanh phong van thi nghiém (pilot) trén 10 d6i tugng
tai dia ban tuong duong dé diéu chinh ngén nglr va cau
trdc cau hoi trude khi thu thap chinh thirc.

2.7. Xir ly va phan tich sé liéu:

Trén phan mém SPSS 20. Do nghién ctru mdi dirng lai
& phan tich don bién (OR thd), cac mai lién quan tim thay
can dugc xem xét nhu la cac yéu té goiy, vi chua kiém soét
dugc hoan toan cac yéu t6 nhiéu théng qua hoi quy da bién.
2.8. Pao durc nghién ctru:

Nghién ctu tudn thu cac nguyén tdc dao duic trong
nghién cltuy sinh hoc. Dé cuong da dugc théng qua bdi Hoi
dong dao dirc Truong Dai hoc Y t& cong cong theo quyét dinh
s0. 57/2024/YTCC-HD3 ngay 01/04/2024. Tat ca déi tugng
tham gia déu dugc giai thich ré muc dich, quyén Lgi, tinh bao
mat clia thdng tin va ky ban chap thuan tham gia nghién ctu.
3.KET QUA NGHIEN CcU'U

Bang 1. Méi lién quan gitra thu nhap binh quan véi tinh
trang s dung dich vu xét nghiém y hoc tai nha

Tinh trang str dung xét nghiém
. tainha cOR
bacdiem o & dung|Chwastrdung| (95%cCl) | P
Tansé|Tye%|Tan sé |Ty lé %
Thu Trén 217
nhap 10 57 |49.6 58 50.4 (1 4'_34) 0.001
binh | triéu o
quan | pusi
ha,ng 10 97 |31.2| 214 68.8 1
thang | trigu

Ghi chi: cOR (crude Odds Ratio): ty s6 chénh tho; 1:
nhém tham chiéu.

Nhén xét: Cé mailién quan cdy nghia thong ké gitra murc
thu nhép binh quan hangthangvatinh trang strdung dich vu
xétnghiémy hoc tai nha (p=0,001). Cu thé, ty & ngudi cé thu
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nhéap trén 10 triéu déng/ thang da s dung dich vu (49,6%)
cao hon so v&i nhdm c6 thu nhép dudi 10 triéu dong/thang
(31,2%). Phén tich don bién cho thdy nhitng ngudi cé thu
nhap trén 10 triéu dong/thang c6 kha nang (odds) st dung
dich vu cao hon 2,17 lan so v&i nhém thu nhap dudi 10 triéu
dong/thang (cOR =2,17; 95%Cl: 1,4-3,4).
Bang 2. Mai lién quan giira nhém tudi, gidi, véi mong
mudn st dung dich vu xét nghiém y hoc tai nha

Mong mudn sir dung xét nghiém
y hoc tainha
S gem N cOR
Béc diem C6 mong muén I’(hong/chu’e (95%Cl) P
c6 mong muén
Tansé [Ty lé %|Tansé [Ty lé %
5 18-45]| 223 91.8 20 8.2 3.02 <0.001
Nhom : “ 1(1.69-5.38)| -
tudi
46-70] 114 78.7 39 21.3 1
- 2.26
Gisi N 272 89.2 33 10.8 (1.29-3.97) 0.004
Nam 95 78.5 26 21.5 1

Ghi chd: cOR (crude Odds Ratio): ty s6 chénh thé; 1:
nhém tham chiéu

Nhan xét: V& do tudi, két qua phan tich don bién cho
thdy c6 méi lién quan c6 y nghia thong ké gitta nhdm tudi
va mong mudn st dung dich vu (p<0,001). Nhém tudi tré
(18 —45 tudi) co ty [é mong mudn st dung dich vu (91,8%)
cao hon so v&i nhém tudi tir 46-70 tudi (78,7%). Kha nang
(odds) c6 mong mudn st dung dich vu & nhém 18 - 45
tudi cao gap 3,02 lan so v&i nhdm 46 — 70 tudi (cOR = 3,02;
95%Cl ; 1,69 - 5,38).V& gi6i tinh, c6 mé&i lién quan giita gidi
tinh va mong muén st* dung dich vu (p = 0,004). N gidi co6
ty l& mong mudn s dung dich vu (89,2%) cao hon so vai
nam gidi (78,5%). Phéan tich don bién cho thay nir gidi co
kha nang cé mong mudn st dung dich vu cao gép 2,26 lan
so v&i nam gidi (cOR = 2,26; 95%Cl: 1,29 - 3,97).
Bang 3. Mai lién quan gilra nghé nghiép va tinh trang strc khoé

t6i mong mudn str dung dich vu xét nghiémy hoc tai nha

Mong mudn st dung xét
nghiémy hoc tai nha
5 g2 Co Khéng/chua cOR
béc diém mong muén [cémongmuén| (95%Cl) p
Tan | Tyle | Tan [Ty le
sé % sé %
Coéng nhan
vién chire/ 2.62
_ | Lao dong 295 | 89.1 36 10.9 (1.46 - 4.69) <0.001
Nﬁhﬁ tydo
nghié
eniep Huu tri/
Sinh vién/ 72 75.8 23 24.2 1
Khac
Khoé manh| 287 | 88.6 | 37 | 11.4 |, 211 0.01
Tinh i ‘ “1(1.19-3.76)|
trang -
sU’c Mac bénh
khoe | mantinh/ [ 80 | 78.4 | 22 | 21.6 1
Bénh khac

Ghi chd: cOR (crude Odds Ratio): ty s6 chénh thé; 1:
nhém tham chiéu.

Nhén xét: V& nghé nghiép, nhém céng nhan vién chirc
ho&c lao déng tu do c6 ty [é mong mudn st dung dich vu
(89,1%) cao hon nhém huu tri, sinh vién (75,8%). Phan
tich don bién cho thdy nhom nay c6 kha nang (odds) mong
muén s dung dich vu cao gép 2,62 [an so vdi nhém huu
tri, sinh vién (cOR = 2,62; 95%Cl: 1,46 - 4,69). V& tinh trang
strc khoe, c6 mai lién quan gilra stirc khde va mong mudn
strdungdichvu (p=0,01). Nhém ngudi khoe manh co ty lé
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mong muén st dung dich vu (88,6%) cao hon nhém méac
bénh man tinh (78,4%). Cu thé, kha nang mong mudn s
dung dich vu & ngudi khde manh cao gép 2,11 lan so vdi
nhém méc bénh (cOR = 2,11; 95%Cl: 1,19 - 3,76).
Bang 4. Ma&i lién quan gilta chi phi géi xét nghiém va
mong mudn st dung dich vu xét nghiém y hoc tai nha

Mong muén s dung
xét nghiém y hoc tai nha
) Khéng/
Déc diém Cmugn® | chwacs | GeSR, | P
mong mudn °
Tan coa | Tan | o,
sg |Vie| g5 |TVI€
200.000 -
o000y | 116 | 75.3 | 38 | 247 1
500.000 - 3.13
Chiphi | 1.000.000 | 193 | 905 | 16 | 95 |14 64" 5.96)|<0-00
St 1.000.000 5.57
nghiém| 1. . .
~1.500.000] 51 | 944 | 3 | 86 |4 63719 ,05)| 0-008
1.500.000 7.70
~2.000.000 47 |99 | 2 | 41 |77 3339g) 0-006

Ghi chu: cOR (crude Odds Ratio): ty s6 chénh thé; 1:
nhém tham chiéu.

Nhan xét: K&t qua phan tich cho thdy muc chi phi géi xét
nghiém c6 mai lién quan cé y nghia thong ké véi mong mudn
st dung dich vu clia ngudi dan (p < 0,001). Nhém sén sang
chi trd mdc gia tir 500.000 - 1.000.000 dong c6 ty l& mong
muén st dung la 90,5%, cao han so vdi nhém chi chap nhan
mrc gia 200.000 - 500.000 dong (75,3%). Phan tich don bién
cho thdy nhom nay c6 kha nang (odds) mong mudn s dung
dich vu cao gép 3,13 [&n so véi nhom tham chiéu (cOR =
3,13; 95%Cl: 1,64 - 5,96). O céc muc gia cao han, méi lién
guan nay cang thé hién rd rét. Cu thé, nhitng ngudi chap
nhan muc chi phi tir 1.000.000 — 1.500.000 dong cé kha
nang mong mudn st dung dich vu cao gép 5,57 [&n (cOR =
5,57;95%Cl: 1,63-19,05) va nhémttr 1.500.000-2.000.000
dong c6 kha nang mong mudn cao gap 7,70 lan (cOR =7,70;
95%CI: 1,77 — 33,39) so vdi nhom chi phi thap nhéat.

4. BAN LUAN

S6 liéu thu dugc cho thay nang luc tai chinh la yéu té
tién quyét chi phi quyét dinh lia chon'y té ngoai hé thong
cong lap. Nhirng ngudi c6 thu nhap trén 10 triéu dong/
thang co6 kha nang sir dung dich vu cao gap 2,17 lan so vai
nhém thu nhap duédi 10 triéu dong (cOR = 2,17; 95%Cl:
1,4-3,4; p = 0,001). Diéu nay phan anh rdng kha nang
chi trad déng vai trd quyét dinh ddi vdi céac dich vu y té tuy
nguyén ngoai hé thong truyén thong. Phat hién nay tuong
déng vdi nghién ctu ctia Nguy&n Thi Lan Anh (2021), khi
c6 t6i 92,5% ho gia dinh thu nhap cao déngy tham gia mo
hinh cham sdéc strc khoe tai nha [2]. Thu nhap khéng chi
la diéu kién cAn ma con la y&u t6 thuc ddy ngudi dan tiép
cén céc dich vu y t€ mang tinh tién ich va chéat lugng cao.

Bén canh yéu té kinh t&, nghién cltu ciling ghi nhan mai
lién quan gitra mong mudn strdung dich vu véi do tudi. Uu thé
clia nhém tudi 18-45 cé mong mudn s dung cao gap 3,02
(an so vdi nhom 46-70 tudi (p < 0,001). Nhom tudi tré thudng
¢4 16i s8ng nang dong, quy thai gian han ché va nhay bén vdi
c6ng nghé, do dé dé tiép nhan cac mé hinh dich vu linh hoat.
K&t qua nay c6 su khac biét v6i V6 Van Thang (2019) tai Thira
Thién Hué [3], noi ngudi cao tudi cé nhu cau cao (79,4%). Sy
khéac biét cé thé do dic diém dia ban quan Bac Tir Liém cii 14
khu vuc dang do thi hda nhanh, tap trung nhiéu ngudi trong
ddé tudi lao déng vdi nhu cau t8i uu héa thdi gian cao haon.

Ve gbc do gidi tinh, nit gidi c6 mong mudn st dung dich
vu cao gap 2,26 [an nam gidi (p = 0,004). K&t qua nay khéac

biét vdi nghién cltu clia Truang Thi Mai Huyén (2017) [4].
Tuy nhién, xét theo tdm ly hoc hanh vi, phu nr thudng la
nguoi quan ly sic khde cho cd gia dinh va cé xu huéng
guan tdm nhiéu hon dén cac hoat déng phong nglra, theo
doi strc khoe chi dong, diéu nay ly gidi cho mong muén cao
dai véi dich vu xét nghiém tai nha trong nghién ctru nay.

Nghé nghiép cing thé hién mai lién quan ré rét; nhém
céng nhan vién chirc va lao dong tu do c6 mong mudn st
dungcao gap 2,62 lan nhom huu triva sinh vién (p <0,001).
Déc thu cong viéc ban ron khién nhém nay uu tién dich vu
4y mau tai nha dé khong phai chd dgi tai bénh vién.

Dang chu y, nghién clru cho thay ngudi khde manh co
mong muén st dung dich vu cao gap 2,11 lan ngudi méc
bénh man tinh (p = 0,01). Mac du nghién ctiu clia Nguyén
Thi Thuy Trang (2014) cho th8y ngudi bénh man tinh c6
nhu cau kha cao (53,5%) [5], nhung trong nghién clu clia
chung t6i, nhédm bénh nhan nay thudng da cé thé Bao
hiém y t& (BHYT) va 16 trinh diéu tri ¢6 dinh tai bénh vién
chuyén khoa. Ngugc lai, nguai khde manh coi xét nghiém
tai nha |a giai phap tdm soét sic khoe dinh ky tién lgi,
tranh nguy co lay nhiém chéo tai co sdy té.

M6t trong nhitng phat hién quan trong nhéat la mai lién
quan gilta chi phiva mong muén strdung. Sau khi hiéu chinh
logic v& nhém tham chiéu, két qua cho thdy nhitng ngudi
san sang chi trd muc gia tr 500.000 — 1.000.000 déng c6
mong mudn s dung dich vu cao gép 3,13 lan, 1.000.000 -
1.500.000 d6ng c6 mong muén strdung dich vu cao gap 5,57
(An va nhém tir 1.500.000 - 2.000.000 déng cao gap 7,70 lan
$0 V@i nhém chi phi thdp nhat (p < 0,001). Diéu nay ching td
chi phi khéng hoan toan la rao can néu dich vu mang lai gia
tri tvong xirng. Nhom khach hang 6 nhu cau thuc sy thudng
s&n sang chi trd cao hon cho céc géi xét nghiém toan dién.

Tuy nhién, su thiéu vang co ché chi tra tiy BHYT van (a
rao can l&n d6i véi dai b phan ngudi dan cé tam ly trong
ch& vao hd trg tir nha nudc [6][7]. Viéc xem xét dua cac
danh muc xét nghiém tai nha vao hé thdng chi tra cula
BHYT hodc céc g6i bao hiém tu nhan sé la chia khéa dé
ma& réng kha nang tiép can dich vu trong tuong lai.

5. KET LUAN VA KHUYEN NGHI

Nhu céu xét nghiém tai nha clia ngudi dan chiu su
tuong tdc da chiéu ti thu nhap, dé tudi, gidi tinh, nghé
nghiép dén tinh trang bénh ly. D& md& réng dich vu, cén
da dang hda céac goi xét nghiém theo phan khuc thu nhap
va ddy manh truyén théng vé Lgi ich clia viéc kiém tra sic
khoe tai chd cho nhém déi tugng tré va ngudi ban ron.
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