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ABSTRACT

Objective: The study aims to survey the perception of medical error reporting and patient safety
culture among nurses and midwives at Le Van Thinh Hospital in 2025.

Methodology: This was a descriptive cross-sectional study conducted from March to August
2025 at Le Van Thinh Hospital, Ho Chi Minh City. The study subjects included 209 nurses and
midwives with a minimum of 12 months of service. Data was collected using a self-administered
questionnaire, which included the Hospital Survey on Patient Safety Culture (HSOPSC) tool.

Results:

Reporting Perception: The average perception score for medical error reporting was low (1,92 =
0,88/5). Staff were more willing to report less severe situations (e.g., “situations with the risk of
causing a medical error” was 2,35+0,94) and had the lowest perception score for serious errors.
Work unit/Block was a statistically significant related factor to perception (p < 0.001).

Patient Safety Culture: The overall positive response rate reached 62.5%, which is lower than the
internationally recommended standard. Strong areas included “Teamwork within units” (97.1%) and
“Organizational learning — Continuous improvement” (93.3%). Areas reaching only a low level were
“Teamwork across units” (35.4%) and “Hospital management support for patient safety” (41.0%).

Conclusion: The perception of medical error reporting among nurses and midwives at Le Van
Thinh Hospital in 2025 was low. Patient safety culture is emerging but needs further reinforcement
at the leadership and inter-unit levels.

Keywords: Medical error, Medical error reporting, Patient Safety, Patient Safety Culture, Nurse,
Midwife, Le Van Thinh Hospital.
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TOM TAT
Muc tiéu: Nghién cfu khao sat nhan thirc vé bao céo sy cd y khoa (SCYK) va van hdéa an toan nguoi
bénh (ATNB) clia diéu dudng va ho sinh tai Bénh vién Lé Van Thinh nam 2025.
Phuong phap: Nghién cliu cit ngang mé ta thuc hién tir thang 3 - 8/2025 tai Bé&nh vién Lé Van Thinh,
TP.HCM. Béi tugng (4 209 didu dudng va hé sinh co thdi gian cong tac =12 thang. Dt liéu dugc thu thap
bang phiéu khao sat ty dién, bao gom bd cau hoi HSOPSC (Hospital Survey on Patient Safety Culture).
Két qua:
Nhéan thirc bdo cdo SCYK: Diém nhan thirc trung binh vé bao cdo SCYK & mirc thap (1,92 + 0,88/5).
Nhan vién c6 xu huéng sén sang bao cdo han déi vdi cac tinh hudng it nghiém trong (vi du: “tinh
huéng c6 nguy co gay ra su' c6” 1a 2,35+0,94) va c6 diém nhan thirc thap nhat véi cac sy ¢ nghiém
trong. Khéi céng tac la yéu to lién quan co y nghia théng ké dén nhén thire (p < 0,001).
Van héa ATNB: Ty L& phan hoi tich cuc chung dat 62,5% , thap hon chudn khuyé&n nghi qudc té. Cac
linh vuc manh & “Lam viéc nhdm trong khoa” (97,1%) va “Hoc tap hé théng va cai tién lién tuc”
(93,3%). Cac linh vuc “Lam viéc nhém gilta cac khoa” (35,4%) va “Hé trg clia ldnh dao bénh vién vé
ATNB” (41,0%) chi dat mtc thap.
K&t luan: Nhan thirc vé bdo cdo SCYK cua digu dudng va ho sinh tai Bénh vién Lé Van Thinh ndm
2025 & muic thap. Van hdéa an toan ngudi bénh bat dau hinh thanh va can ciing ¢ & cap dé lanh dao
va lién khoa.
Ttr khéa: Su co y khoa (SCYK), Bdo cdo sy c6 y khoa, An toan ngudi bénh (ATNB), Van hoa an toan
ngudi bénh, Diéu dudng, Ho sinh, Bénh vién L& Van Thinh.

1. DAT VAN BE

Sy c6 y khoa (SCYK) la cac tinh hudng khdong mong
mudn xay ra trong qua trinh chan doén, chadm sdéc va diédu
tri do cac yéu té khach quan, chi quan ma khong phai do
di&n bién bénh ly hoac cd dia ngudi bénh, tac ddong dén
strc khoe, tinh mang ctia NBU'., Trén thé gidi, & cac nudc
phat trién, ti l& SCYK dao déng 0,4-16% trong cac ca nhap
vién?; & cac nudc dang phat trién, ti lé nay c6 thé cao hon
do thi€u hut vé nhan luc, trang thiét bi, va han ché vé kinh
nghiém va trinh dé quan li.

Tai Viét Nam, bao cdo su c6 van con khiém tdn. Béo
cdo nam 2015 clia Hoi Digu dudng Viét Nam ghi nhan chi
27,8% su ¢ dugc bao céo sau khi xay ral®l. Nghién ctru
mG&i day tai Bénh vién Nguyé&n Tri Phuong cho thay ti &
diéu dudng co kién thirc dung vé SCYK chi 16%, phan anh
nhan thirc con han ché; trong khi d6 DD c¢6 thai dé dung
2 89,5%, céc yéu td tiém an co thé gay ra SCYK: 68,4%
thuc hién y l&nh miéng, 85,5% ti€p xtic ngudi bénh trung
ho, tén, gidi tinh, 80,6% y l&nh ghi trong hd so khong doc
dudc, va 77% la do méi trudng 6n dan dén mat tap trungtl.

Bénh vién Lé Van Thinh la bénh vién da khoa hang 1 co
33 khoa/don vi va 10 phong chic nang véi 880 nhan vién,
mdbi ngay tiép nhan hon 2.500 lugt kham ngoai trd, 450

*Tac gia lien hé

bé&nh nhan ndi trd va cap ctru 200 - 250 bénh/ ngay. Du da
c6 quy dinh, huéng dan vé bdo cdo SCYK theo Théng tu
43/2018/TT-BYTM, nhung trong nam 2023 chi ghi nhan 9
trudng hop bao céo.

Xuét phat tirthue trang trén, nghién cltu nay dugc thuc
hién nhdm khao sat nhan thiic vé bdo cdo sy c8y khoa va
van hda an toan ngudi bénh cua diéu dudng va ho sinh tai
Bénh vién Lé V&n Thinh ndm 2025, nham tao co s& dir lieu
cho cac can thiép khac phuc thuc trang bdo cdo SCYK &
nhan vién y té€. Viéc bao cdo SCYK sé tr& thanh van héa
thudng xuyén nhdm nang cao chat lugng cham séc va
diéu tri cho bénh vién.
2. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U
2.1. Thiét ké nghién ciru:

Nghién cltu cat ngang mo ta.
2.2. Thoi gian - dia diém:

TU thang 3 dén thang 8/2025 tai Bénh vién Lé Van
Thinh, TP. Tha Ddc, TP.HCM.

2.3. Pdi twgng nghién ciru:

Tiéu chi chon vao la diéu dudng va ho sinh dang cong
tac tai cac khoa lam sang va can ldm sang, tham gia truc
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ti€p trong coéng tac ti€p nhén, cham séc ngudi bénh, co
thai gian lam viéc = 12 thang, dong y tham gia nghién ctru.
Tiéu chi loai trir la didu dudng va hé sinh khéng c6 mat
trong thai gian nghién clu.
2.4. C& mau va chon mau:

L&y mautoan bo, g6m 209 ngudi dap iing dd tiéu chichon
vao va khéng ndm trong tiéu chi loai trir clia nghién cu.
2.5. Bién s6 nghién ciru:

Poc lap: tudi, gidi tinh, trinh dd chuy&n madn, khdi cong
tac, thoi gian cong tac, tham gia dao tao ATNB trong 12
thang qua, thuc hién bao cdo SCYK.

Phu thudc: nhan thirc vé bdo cdo SCYK; van hda ATNB.
2.6. Cong cu thu thap dir liéu:

Phi€u khao sat ty dién gom 3 phan: phan A: thong tin
chung (8 cau), phan B: nhan thirc vé bdo cdo SYK (9 céu),
phan C: bé cdu hoi HSOPSC gom 42 céu. Thang do nhan
thirc vé bdo cdo SCYK dugc x8y dung theo thang Likert 5
muc, v6i 1 = khdng bao gio bao cdo va 5 = luén luén bao
cdo. Cac muc trong thang do HSOPSC dugc tinh theo
huéng dan chuan ctia HSOPSC (AHRQ), bao gom dao
chiéu cac cau hoi nghich va tinh ty l& phan hoi tich cuc tir
cac lya chon muc 4 va 5 trén thang Likert.

Pac diém Tan sé (n) Ty L& (%)
Thoi gian cong tac
1-5nam 97 46,4
>5-10 nam 71 34,0
>10 nam 41 19,6
Chutrc danh nghé nghiép
Digu dudng 195 93,3
Ho sinh 14 6,7
Pao tao vé ATNB trong 12 thang qua
Co 196 93,8
Khéng 13 6,2
B&o cdo sy c6 y khoa trong 12 thang qua

Co 26 12,4
Khong 183 87,6

3.2. Nhan thirc vé bao cdo SCYK va cac yéu té lién quan:
Bang 2. Biém trung binh nhan thirc vé bao céo swcéy khoa
(n=209)

2.7. Xrly va phan tich so lieu: o Nhn thirc vé mitc 46 bao ca09 | ro o o | stNN - GTLN
D@ liéu ni’1ap bang Epidata 16.0, phéan tich trén Stata loai sw ¢8 y khoa -
14.0. Céc bién c6 p < 0,2 trong phan tich don bién hoac —— - —
c6 Y nghia thuc tién dugc dua vao mé hinh hdi quy tuyén Tinh hubng c6 nguy co gy ra sy co |2,35x0,94 1-5
tinh da bién. 5 da xa sc do
Sucodda xay'rAla, gi:u?\jtgc dong truc 2,140,092 1.5
2.8. Pao dirc nghién ctu: tiep den
Nghién ctru dugc théng qua bdi hoi déng dao dirc cla Su c6 da xay ra tac dong truc tiép 2 0240.99 1-5
bénhvién Lé Van Thinh. D&i twgng tham gia nghién ctu dugc dén NB chua gay nguy hai e )
b?O darrlquyfen tu”ng,uyen va bao mat t’hong tln. Ca,c soO liéu Sy ¢ da xay ra téc dong tryc tidp
ctia nghién ctru chi sir dung cho muc dich nghién ciu. dén NB, c4n phai theo déi hosc da 9 1451 12 -
) : 1, )
3. KﬁT QUA NGHIEN cUU can thiép dIeEI tri kip th@ nén khong
gay nguy hai
3.1. Déc diém dén sd nghién ciru: P — - e
Bang 1. Dic diém dan s6 nghién cttu (n =209) Jcodaxay ra gay nguy hal tal thal |4 26,4 44 1-5
va can phai can thiép diéu tri
Y oix -~ Ao -
Bac diem Tanso(n) Tyi& (%) Su c6 da xay ra, gy nguy hai tam thoi,
Nhém tudi can phai can thiép diéu tr va kéo dai (1,61+1,10 1-5
thoi gian nam vién
35 tudi 145 69,4 — - ——
— Sucd daxay&ra gay I’]gl:ly hai kéo dai, 1,65+1,11 1.5
> 35 tuoi 64 30,6 dé lai di ching
Tubi (TB BLC) 33,06,7 Sucbda xaz ra lgay’nguy hai can phai 1,61£1,10 1-5
s hoi strc tich cuc
Gidi tinh
Sy c6 da xay ra c6 anh hudng hoac
Nam 26 12,4 ' tmc’{iép sy i vong §h0ac |5 01+0,98 1-5
NG 183 87,6 Piém trung binh chung nhan thic
b4 . 5v kh 1,92+0,88 1-5
Trinh dé chuyén moén ao cao swcoy khoa
Cao déng 95 45,4 Bang 3. So sfmh gia tri trung binh nh%n thirc vé bao céo
sy coy khoa theo cac dac diém ca nhan
Pai hoc 114 54,6
Y aem Nhom .
Kh&i cong tac Pac diém so sanh n [Trungbinh=SD| t ([p-value
NG&i - Nhi 81 38,8 Nam 26 2,08+1,00 |0,96( 0,338
Gidi
Ngoai-San 51 24,4 NG 183 1,90 + 0,86
Hbi stic - Cép ciru 39 18,7 <35tudi |145| 1,90+0,84 |[-0,45| 0,650
- Nhém tudi -
Khac 38 18,2 >35tudi |64 | 1,96+0,97
= Crossrefd 191
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Khoi Ngoai-San 51| 1,82+0,55

cong : 6,99 K:b.af; 5

tac |H®istic-Cap ciru| 39| 1,77+0,84 ort.z,
Khac 38| 2,49+1,29

Thi 1-5 nam 97| 1,75+0,68 0,025 Trén

glan | S5 qonam |71| 2,01+0,97 |3,76 10nam >
cong 1-5nam

tac | Tran10nam |41 (p=0,036)

2,17 £1,07

Bang 5. Phan tich hoi quy tuyén tinh da bién gilra cac
yéu t6 lién quan va nhan thirc bao céo sy ¢ y khoa

o |HésGchua He 56
Bién doc lap chua‘;\ hoéa | SE chudnhéa B t p
Kh6i cong tac (Khac -nhém nén)
Noi-Nhi -0.611 0.176 -0.28 -3.4810.001
Ngoai-San -0.640 0.184 -0.29 -3.48(0.001
Hoi strc-Cép clru -0.698 0.198 -0.31 -3.53(0.001
Nam cong tac (>10 nam -nhom nén)
1-5nam -0.219 0.167 -0.11 -1.31{0.190
5-10 nam 0.015 0.171 0.01 0.09 [0.928

F=4,94; p <0,001; R*>=0,109; R* hiéu chinh = 0,087

3.3.Van hoéa an toan nguoi bénh:
Bang 6. Ty L& phan héi c4c linh vuc clia van hoa an toan
ngudi bénh (n =209)

Linh vic an toan ngudi bénh Sé
(HSOPSC)

Ty & phan hbi tich
cau héi| cuc trung binh (%)

Céap do khoa phong (7 linh vuc)

1. Lam viéc nhém trong khoa 4 97,1

2.Hoc tap hgthong va cai tién 3 93,3
lién tuc

3. Trao d6i cdi md vé sai sot 3 68,6

4. Nhan su 4 56,7

5. Hanh xt&r khéng budc toi khi co 3 56,8

sai sot

192

< gz Nhém N Linh vuc an toan nguwdi bénh S& [Ty lé phan hbi tich
bacdiém | canh | M |Trungbinh=SD| t p-value (HSOPSC) cau héi | cuc trung binh (%)
Trinh do Caodéng | 95 1,91 +0,81 -0,25| 0,804 6. QALR‘aniém véuljmh dng vé 4 495
A clia ngudi quan
chugnmon|  paihoc [114| 1,940,94 gudiquany
- - 7.Thong tin va phan hoi vé saisét| 3 87,1
) biéu dudng | 195 1,92 +0,88 -0,20] 0,839
Chirc danh———— Cap do bénh vién (3 linh vuc)
NG hé sinh | 14 1,97 £0,89
- 8. Hb trg clia lanh dao bénh vién
) Co 196 1,92+0,86 |[-0,08| 0,938 vé ATNB 3 41,0
Tap huan -
Khéng |13 | 1,941,221 9. Lam viéc nhém gitta cac khoa | 4 35,4
Bao cao Khong 183 1,91+0,91 -0,54| 0,593 10. Ban giao va chuyén bénh 4 54,1
12 than < . .
& Cé 26 2,01=0,61 Két qua lien quan dén ATNB
Bang 4. So sanh gia tri trung binh nhan thirc vé bao cao (2 linh vuc)
sw c6 y khoa theo khéi va thoi gian cong tac 11. Quan diém téng quat ve ATNB| 4 70,3
dD'?c Nhém n |Trungbinh+SD| F |p-value Hau kié’m' 12. Tan suat bdo cdo su' cd 3 57,9
iém Bonferroni
U Toan thang do 42 62,5
Noi-Nhi 81| 1,80+0,73 <0,001
4. BAN LUAN

4.1. Pac diém déi twgng nghién ciru:

Ty L& nir giGi chi€m gan 88% va nhom tudi tré < 35 tudi
chiém uu thé, phu hgp dac thu nghé nghiép diéu dudng
va ho sinh Viét Nam. Pa s6 ¢6 trinh d6 dai hoc (54,6%)
cho thay sy chuyén dich theo xu huéng nang cao trinh do
chuy&n mén. Vé khdi cong tdc, nhém Noi—Nhichiémty &
cao nhét (38,8%), ti€p dén la Ngoai— San va Hoi strc — Cép
cltu, phan anh su phan bd nhan luc theo ddc thii bénh
vién da khoa. Thoi gian céng tac clia phan lén (80,4%)
dudi 10 nam, phu hgp véi mot bénh vién dang phét trién
nhanh, nhan luc con tré.

So v6i nghién ctru tai Hué®va Ha Noi®, co cdu mau
tuong dong, cho thay xu huéng tré hda doi nga diéu dudng
va tang ty L& trinh dd dai hoc. Tuy nhién, nhan vién tré dé
tiép thu ki€n thic va thich nghi vdi d6i mdi, nhung thiéu
trai nghiém thuc tién trong xir ly sy ¢6 phutc tap, tir dé anh
hudng dén nhan thirc va hanh vi bdo cdo SCYK.

4.2. Nhan thirc vé bao cdo SCYK va cac yéu té lién quan:

Piém nhan thirc vé bao cdo SCYK & murc thap (1,92
+ 0,88/5) va bao cdo céc tinh huéng it nghiém trong nhu
“tinh hudng c6 nguy cg gay su c6” (2,35 * 0,94) hoéc
“su c¢6 chua gay nguy hai” (2,02-2,14 diém), cao hon rd
rét khi c6 sy ¢8 nang nhu “gay nguy hai kéo dai, dé lai di
chirng” (1,65 = 1,11) hodc “can hoi strc tich cuc” (1,61 =
1,10), cho thady tdm ly e ngai bao cdo céc sai sot nghiém
trong. H6i quy da bi€n cho thdy khdi cong tac la yéu td
lién quan, trong dé cac khoa lam sang (N&i — Nhi, Ngoai
- San, Hoi strc — C4p cltu) c6 diém thap hon nhém Kham
bénh — Can lam sang, thdi gian cong tac khong cho thay
sy’ khac biét, goi y moi truong lam viéc ap luc, nguy co
anh hudng nhiéu hon la kinh nghiém ca nhan. K&t qua nay
tuong dong nghién clu tai Trung uong Hué nhung diém
trung binh th&p hon (1,92 so vdi 2,85), cho thdy nhén thirc
tai Bénh vién Lé Van Thinh con han chéll,

Mb hinh hdi quy c6 hé sé xac dinh thap (R*=0,109), cho
thay cac bién trong mo hinh chi giai thich mot phan nho sy
bi€n thién clia nhan thic bdo cdo suw c6y khoa. Didu nay goi
y con nhiéu yéu t6 khac chua dugc khao sat nhu'van hoa td
chure, ap luc cong viéc, méi trudng lam viéc hodc cac yéu to
tdm ly ca nhan co6 thé anh hudng dén hanh vi béo céo.



L. B. Tran et al. / Vietnam Journal of Community Medicine, Vol. 67, No. 7, 189-193

Nguyé&n nhan c6 thé do van hda khéng budc tdi chua
thuc sy lan tda, khién nhén vién lo sg hau qua khi bao céo
sai s6t nghiém trong du bénh vién da cé quy trinh va biéu
mau. Ngoai ra, khéi lugng céng viéc cao va thiéu nhan luc
cling c6 thé lam nhan vién uu tién x&r ly chuyén mén hon
la danh thai gian dé bao cao.
4.3.Van héa an toan nguoi bénh:

Ty & phan hoi tich cuc HSOPSC dat 62,5%, thap hon
muc chuén khuyén nghi qudc té la 275%, cho thay van
héa an toan ngudi bénh tai Bénh vién Lé Van Thinh budc
dau dugc hinh thanh, chua bén vitng. Piém manh tap
trung & cdp khoa nhu “lam viéc nhém trong khoa” (97,1%)
va “hoc tap - cai tién lién tuc” (93,3%), trong khi cac linh
vue “nhan su”, “khong budc toi khi cé sai sé6t” va “quan
diém, hanh déng cua quan ly truc tiép” chi & mic trung
binh, digéu nay cho thay van con ap luc thiu nhan luc, va
tam ly so bi quy trach nhiém khi c6 sai sét. O cdp bénh
vién, céc linh vuc yéu nhat (& “lam viéc nhom gilra céac
khoa” (35,4%) va “hé trg clia lanh dao bénh vién” (41,0%),
day & han ché l&n, vi su phdi hgp lién khoa va su quan
tam, chi dao tlr ban lanh dao cé y nghia quyét dinh trong
viéc xay dung van hda an toan toan vién. So vdi két qua
nghién ctu tai Bénh vién Trung wong Hué (ty & phan hoi
tich cuc dat 71,5%), ty l& & nghién cltu nay thap hon dang
ké, dac biét & cac yéu t8 cap dd bénh viénl®,

K&t qua cuia nghién ctru nay phu hgp vdi nhidu nghién
clfu trén thé gidi. Bao cdo clia Co quan Nghién clru va
Chéat lugng Y t€ Hoa Ky (AHRQ) nam 2022 cling ghi nhan
céc bénh vién trén thé gidi thudng dat diém cao & tinh
than lam viéc nhom, nhung thdp & khéi luong cong viéc
va phan &ng khi c6 sai sot’. DPiéu do cho thay van dé tai
Bénh vién Lé Van Thinh khong phai cé biét, ma phan anh
thach thi&c chung trong viéc xay dung van héa an toan
nguoi bénh.

5. KET LUAN

V& nhan thirc bdo cdo su co y khoa:

Piém nhan thirc trung binh vé béo céo sucdy khoa cla
diéu dudng va nit h6 sinh tai Bénh vién Lé Van Thinh nam
2025 & murc thap. Céc su ¢ nghiém trong c6 diém nhéan
thirc bdo cdo thap nhat, nhan vién cé xu huéng sén sang
béo céo han déi véi cac tinh hudng it nghiém trong. Yéu to
khéi cong téc cd lién quan dén diém nhan thic, trong khi
céc yéu té thai gian cong tac khong khac biét dang ké.

V& van hoa an toan ngudi bénh:

Ty L& phéan hbi tich cuc chung thdp han chuén qudc té.
Cac linh vuc manh la “lam viéc nhém trong khoa”, “hoc
tap hé thong va cai tién lién tuc”. Céac linh vuc “nhén su”,
“hanh x* khong budc toi khi cé sai sé6t” dat mlc trung

binh va céc linh vuc “lam viéc nhém gitra cac khoa”, “hd
trg chia lanh dao bénh vién vé ATNB” chi dat mdc thap.

Nhin chung, van hdéa an toan ngudi bénh tai Bénh vién
Lé Van Thinh budc dau dugc hinh thanh va can ciing c6 &
cép d6 lanh dao va lién khoa.

6. KIEN NGHI

V& nhan thirc bao céo suw cd y khoa:

Tang cudng tdp huén cho diéu dudng, ho sinh tai
céac khéi lam sang, nhan manh gia tri cia bédo céo su cé
nghiém trong cho cai tién hé théng. Truyén théng manh
nguyén tac “khéng tring phat, bao mat danh tinh”, tap
trung phén tich nguyén nhan hé théng thay vi quy trach
nhiém cé nhan cé nhan. Bénh vién can phan hdi cu thé
sau mbi bao cdo, dng ghép thao luan su c8 (&n danh)
trong sinh hoat khoa va céng khai dinh ky sé liéu béao cao
dé tang minh bach va khuyén khich nhan vién tham gia.

V& van hoa an toan ngudi bénh:

Bénh vién can ti€p tuc phat huy tinh than lam viéc
nhém va cai ti€n tai khoa phong, dong thoi tap trung cai
thién phéi hop lién khoa, hé trg lanh dao va quy trinh ban
giao ngudi bénh. Can phan bd nhan luc hap ly, xdy dung
moi truong bao cédo khoéng trirng phat, tdng cuong phan
h6i minh bach va dua an toan ngudi bénh vao tiéu chi
quan trong trong quan ly va danh gia chat lugng bénh vién.
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