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ABSTRACT

Objectives: To assess the knowledge, attitudes and beliefs related to the care of LGBT patients and
associated factors among nurses at Cho Ray Hospital from May to July 2025.

Methods: A descriptive cross-sectional was employed among 145 nurses at Cho Ray Hospital
from May to July 2025.

Results: The study found that 82.7% of nurses were female with an average age of 38.1 years, of
which 78.5% were aged 18-45 years. 71.7% of nurses had a university degree and more than 50%
of nurses had worked at Cho Ray Hospital for over 15 years. The majority of nurses had positive
attitudes regarding LGBT patient care (77.9%). However, most nurses had average knowledge
about LGBT health care issues. In addition, 59.3% of nurses had good beliefs about LGBT health
care issues. The study also noted significant differences in knowledge based on gender (p < 0.05),
religion (p < 0.05), and level of education (p < 0.001). Men were found to have higher awareness of
readiness to care for LGBT people (p < 0.001). Besides, attending the previous courses regarding
caring LGBT have positive impact on attitude, knowledge and belief on providing care for LGBT (p
<0.005).

Conclusions: Nurses have different knowledge, attitudes and beliefs that affect the care of LGBT
patients. Itis recommended that LGBT issues be included in nursing curricula as part of continuing
professional development.

Keywords: Lesbian, gay, bisexual, and transgender patient, nurse, attitude, knowledge, belief,
nursing care.
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TOM TAT
Muc tiéu: Danh gia kién thirc, thai dé va niém tin lién quan dén viéc cham sdc ngudi dong tinh, song
tinh, va chuyén gi6i (LGBT) clia diéu duéng vién Bénh vién Chg Réy.

Phuwong phap: Nghién cltu cdt ngang moé ta trén 145 diéu dudng dang lam viéc tai Bénh vién Cho
Ray tir thang 5-7 nam 2025.

Két qua: Nghién clru ghi nhan 82,7% diéu duéng & nit gidi vSi do tudi trung binh 38,1 tudi, trong dé
78,5% diéu dudng co do tudi dudi 45 tudi. 71,7% diéu dudng c6 trinh d6 hoc van (4 dai hoc va han
50% diéu dudng lam viéc tai B&nh vién Cho Ry trén 15 ndm. Phan l&n digu dudng c6 thai dé tich
cuc lién quan dén cham séc ngudi bénh LGBT (77,9%). Tuy nhién phan l&n digu dudng cd kién thirc
trung binh vé céc van dé chdm séc stric khde LGBT. B&n canh phan l6n diéu dudng co6 niém tin vé
van dé cham séc stc khoe ngudi bénh LGBT cling & murc kha. Nghién cliru déng thdi ghi nhan co su
khac biét dang ké vé kién thirc dua trén gidi tinh (p < 0,05), t6n gido (p < 0,05) va trinh d6 hoc van (p
< 0,001). Nam gidi c6 nhan thiic cao hon vé viéc sdn sang chdm séc ngudi LGBT (p < 0,001). Dong
thai viéc tham gia cac L&p dao tao vé cham séc ngudi LGBT c6 anh hudng tich cuc dén thai do, kién
thire va niém tin trong cham s6c ngudi LGBT (p < 0,05).

K&t luén: Didu dudng c6 kién thirc, thai dé va niém tin khac nhau va anh hudng dén viéc cham séc
ngudi bénh LGBT. Khuyén nghi nén dua cac van dé LGBT vao chuong trinh dao tao diéu duéng nhu
mot phan clia chuong trinh phat trién chuyén mén lién tuc.

Tir khéa: Ngudi déng tinh, song tinh va chuyén gidi, diéu dudng, kién thire, thai do, niém tin, cham
séc suc khoe.

1. DAT VAN DE

Trong nhitng ndm gan day, cac van dé lién quan dén
strc khoe cong dong ngudi dong tinh nit, déng tinh nam,

dang va chénh léch trong cham séc stic khoe sé van tiép
dién néu cac nhan viény té khéng dugc trang bi kién thirc

song tinh, va chuyén gigi (lesbian, gay, bisexual, and
transgender - LGBT) nhén dugc su quan tdm ngay cang
l6n, dac biét & trong linh vuc y t&. Cong déng nay van
dang d&i mét vdi sy ky thi, dinh kién va thiéu thdu hiéu tir
chinh nhirng ngudi cung cép dich vu cham séc strc khoe.
Nhi&u nghién cltu quéc té chi ra ring ngudi LGBT thudng
bi ph&n biét doi xt, thi€u ti€p can véi dich vu y té€ phu hop
va dé mac cac van dé sutrc khoe thé chat, tinh than, bao
gbm ca bénh lay truyén qua dudng tinh duc va réi loan
tam ly [1-2].

Kién thire, thai dé va niémtin clia nhanviényté, dac biétla
diéu dudng - luc lwgng tiép xudc truc ti€p va thudng xuyén
véi ngudi bénh - cé vai tro quan trong trong viéc dam bao
chat lugng va su cong bang trong cham séc. Su b4t binh

*Téc gia lien hé

vé cac nhu cau cham séc sic khoe riéng biét ciia nhom
thiéu sé nay [3]. Vi kién thirc, thai dé va niém tin clia diéu
dudng anh hudng truc ti€p dén chat lwugng cham soéc ma
ngudi LGBT nhan dugc, cac diéu dudng co trach nhiém
phai c6 nang luc va thé hién su nhay cam ddi véi nhu cau
cham soc stric khoe clia nhitng nhém yéu thé nhu cdng
dong LGBT [4].

Tai Viét Nam, du da cé nhidu chuyén bién tich cuc trong
nhan thirc xa héi vé LGBT, nghién cltu trong linh vuc diéu
dudng lién quan dén cham séc ngudi dong tinh, song tinh
va chuyén gidi van con han ché. Viéc danh gia muc do
hiéu biét, thai d6 va niém tin clia diéu dudng tai cac co sd
y t& l&n nhu Bénh vién Cho Ray a can thiét, nhdm nhan
dién nhirng khoang tréng trong dao tao va thuc hanh, tir
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do gép phan nang cao nang luc cung cép dich vu cham
séc toan dién, khéng ky thi va ton trong sy da dang gidi.
Vi vay, chang tdi tién hanh nghién clu vdi cdc muc tiéu
cu thé nhu sau: (1) Panh gia kién thire, thai dé va niém tin
lién quan dén cham séc ngudi bénh LGBT cla diéu dudng
tai B&nh vién Cho Ray; (2) Xac dinh cac y&u té anh hudng
dénthai do, ki€n thirc, va niém tin lién quan dén cham soc
ngudi LGBT cua diéu dudng tai Bénh vién Cho Ray.

2. POI TWONG VA PHUONG PHAP NGHIEN cU'U
2.1. Thiét ké nghién ciru

Nghién cttu cat ngang mo ta.

2.2. Pia diém va thdi gian nghién citu

- Thai gian: nghién cu dugc thyc hién ti thang 5-8
nam 2025.

- Pia diém: nghién clu dugc thuc hién tai Bénh vién
Cho Ray.

2.3. Dai twgng nghién ciru

Céc diéu dudng dang cong tac tai B&nh vién Chg Réy.
2.4. C& mau, chon mau

- C& mau ap dung theo céng thic:

n= Z?-GIZXO-2
g2

Trong dé: n la ¢ mau i thidu; a la gia tri t phan bé
chuén, dugc tinh dya trén muc y nghia théng ké, néu murc
y nghia thong ké la 5%, c6 hé so tin cdy Z1-a/2=1,96; ¢ la
dd léch chuén trong nghién clru tai Y véi gia tri 3,01 la do
l&ch chuén kién thirc chia diéu dudng vé cham sdc ngudi
LGBT theo nghién cu ctia Pelle C.D va cong su [5]; € la
muc sai s tuong ddi c6 thé chap nhan dugc; p (& gié tri
trung binh clia quan thé vdi gid tri 12,95 la diém trung binh
kién thirc clia digu dudng vé cham soc ngudi LGBT [5].

Thay cac gia tri vao cong thurc, tinh dugec n = 84. Dy tru
mat mau 20%, vay ¢ mau t6i thiéu can cho nghién ciu
la 101. Trong qua trinh thu thap, c6 145 diéu dudng tham
gia nghién clu.

- Chon mAau: nghién cttu thuan tién.

2.5. Bién sé nghién ciru.

- D&c diém ca nhan cua diéu dudng tham gia nghién clru:
tudi, gidi tinh, trinh d6 hoc van, tén gido, da cham séc
ngudi bénh LGBT, tham gia khda hoc vé cham s6c ngudi
bénh LGBT, kinh nghiém lam sang.

- Thai do cla digu dudng v& cham sdéc siic khde ngudi
LGBT dugc do ludng bang thang do ATLG dugc phat trién
bdi Herek G.M va céng su [6].

- Kién thire clia diéu dudng vé cham soc stc khde ngudi
LGBT dugc do ludng bang thang do kién thic lién quan
dén ddng tinh luyén ai dugc phat trién boi Harris M.B [7].
- Niém tin cuia diéu dudng vé cham séc si'c khoe ngudi
LGBT dugc do ludng bang thang do The Gay Affirmative
Practice scale (GAP) dugc phat trién bdi Crisp C nham do
lwdng thai dé va hanh vi clia diéu dudng trong cham séc
nguoi LGBT [8].
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2.6. Ky thuat, céng cu va quy trinh thu thap sé liéu
D{r liéu dugc thu thap bang bang cau hai tu dién.
Cong cu thu thap sé liéu gom:

- Phan I: Théng tin chung vé dac diém ca nhan cla diéu
dudng: tubi, gigi tinh, trinh d6 hoc van, kinh nghiém
ldm sang.

- Phan Il. Bang cau hoi danh gia kién thirc cua diéu dudng
vé cham soc ngudi LGBT bao gom 20 cau hoi dung/sai, vai
mbi dap 4n dang tuong ¢ng véi 1 diém, dép an sai dugc
0 diém. Diém tdng kién thirc tir 0-20 diém. Mrc doé kién
thirec dugc phan loai theo Bloom cut-off [9] nhu sau Diém
kién thire tir 80-100% tuong tng véi ki€n thirc tot, 60-79%
tuong ing vai kién thirc trung binh va < 59% tuong ing vai
kién thie kém.

- Phan lll. Bang cau hoi danh gia thai do cluia diéu dudng
cham soc ngudi LGBT gbm 20 céau likert 5 mirc do tuong
(rng vdi 2 khia canh. Thai do lién quan dén cham séc ngudi
dong tinh nam (10 c4u) va thai dé lién quan dén cham so6c
ngudi dong tinh nit (10 cAu). Diém téng thai doé tir 20-100.
Thai d6 cua diéu dudng vé cham séc ngudi LGBT dugc
phan loai dya vao Bloom cut-off nhu sau: diém thai dé t
80-100% tuong ’ng vai thai do tich cuc, t 60-79% tucong
ng vai thai do trung lap va < 59% tuong ing véi thai do
tiéu cuc [6].

- Phan IV. Bang cau hoi danh gia niém tin clia diéu dudng
vé cham sdc ngudi LGBT gdm 30 cau hoi Likert 5 mic do
nhdm danh gia niém tin cla diéu dudng trong cham séc
ngudi LGBT & 2 khia canh [8]: khia canh do lugng niém tin
cuia diéu dudng vé viéc diéu tri cho ngudi LGBT, gom 15
cau hoi dugc cham trén thang Likert 5 diém (tir hoan toan
dbng y dén hoan toan khéng ddng y); khia canh do luong
hanh vi clia ho trong mdi trudng lam sang véi nhirng ngu'di
LGBT, cling gom 15 cau hoi va dugc cham trén thang
Likert 5 diém (tr lu6n lubn dén khdng bao gio).

Bang cau hoi dugc phan phat truc tiép hodc truc tuyén
cho diéu dudng tai céc co sdy té dugc chon. Trudc khi
thu thap dir liéu, ngudi tham gia dugc cung cap thong tin
nghién ctru va ky cam két tham gia tw nguyén.

2.7. Xt ly va phan tich sé liéu

Sé6 liéu thu thap dugc xr ly va phan tich bdng phan mém
SPSS 25.0. C4c bién s8 dinh danh dudc bdo cédo theo tan
suédt va ti & phan tram. Céac bién s6 lién tuc (dinh lugng)
dugc bao cdo theo trung binh va d6 léch chuén. Phép
kiém T-test va ANOVA duoc st dung dé xac dinh céac yéu
t8 anh hudng dén thai do, kién thirc va niém tin cla diéu
dudng vé cham séc ngudi LGBT.

2.8. Pao duc nghién ciru

Céc két qua thu thap chi phuc vu cho nghién clu, diéu
dudng tham gia nghién cttu trén tinh than tu nguyén. Pé
tai khéng vi pham y dirc, cac théng tin nghién clru dugc
bdo mat, chi si* dung cho muc dich nghién cru. Nghién
ctru dugc théng qua Ho6i dong Dao dic trong nghién
clu y sinh hoc Bénh vién Chg Ray, s6 1747/CN-HDDD
(16/4/2025).
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3. KET QUA NGHIEN cUU
3.1. Pac diém chung ddi twong tham gia nghién citu

Bang 1. Pac diém chung cua déi twong tham gia nghién

K&t qua danh gia ki€n thirc cla diéu dudng vé cham séc
ngudi LGBT cho thay nhin chung ki€n thic ctia nhém déi
tugng khdo sat @ mirc kha tét. Cuthé, nhom digu dudng co
kién thitc & mic trung binh chi€ém ty & cao nhat (43,4%),

cttu (n = 145) theo sau la nhém c6 kién thirc & mic cao (38,6%). Chico
, mot ty 1& nho (17,9%) co kién thirc & mic thdp. C6 dén
bac diem Tanso | Tylé(%) 82% diéu dudng trong nghién ctu c6 kién thiic tir mic
< 45 tudi 113 77.9 trung binh tr& l&n vé viéc cham séc cong dong LGBT. Diém
) - ki€n thire trung binh ctia cac doi tugng la 12,3 = 3,46.
Tudi 45-60 tudi 32 21,1 .
= — Bang 3. Thai dé cua diéu dudng vé cham s6c ngudi LGBT
X SD (tudi) 39,1+8,03 _
(n=145)
N 123 84,8 oh %+SD
Gidi tinh P . wa *
Nam 22 15,2 N3l dung Tichewe | ichewe | (diém)
Trung cép 5 3,4 Thai dé lién quan dén 111 34 42,2 +
. udi déng tinh nr 76,6% 23,4% 3,7
Cao déng 10 6,9 ngudt congtnhn (76.6%) | (23,4%)
Trinh d6 hoc van 105 (72,9%)
Pai hoc 122 84,1 fooga 1A ~
s o e 09 27,1%
Sau dai hoc 8 5,5 41,8+6,99
<5nam 18 12,4 hé 46 chun 113 32 84,0
510ndm | 25 17,2 > enung (77.9%) | (22,1%) | 6,11
11-15 ndm 20 13,8 K&t qua nghién ctu cho thay thai dé chung clia da s6 diéu
Kinh nghiém lam viéc » dudng vé viéc cham séc ngudi LGBT (a tich cuc. Cu thé,
16-20 nam 40 27,6 oyt L S - . s . 2
co tdi 77,9% trong tong sd ngudi tham gia khao sat thé
>20nam 42 29,0 hién thai do tich cuc, trong khi chi c6 22,1% co6 thai do
X+ SD (nam) 14,6+ 8,04 chL~ra th|’lCl,lj?. Khl\phein tIC!"I chi :clet,ho’rl, thal,do cua dleAu
dudng dbéi véi ngudi dong tinh nr c6 phéan nhinh han mét
o Co 60 41,4 chut, v6i 76,6% la thai do tich cuc; trong khi dé, ty 1& nay
T6n gido il A: 4A g i aa . s o e o
Khéng 85 58,6 @ thai d6 doi vGi ngudi dong tinh nam a 72,9%. Diém thai
on 6 o dd trung binh chung dat 84,0 * 6,11, cing c6 thém cho
ua y . N ¥ ., > , > . N
Cham s6c ngudi LGBT kejt ll;l?n fang,{(u h’u’oing chuAdaE’)' tr(’)'ngAnhomv khaE) sa} la
Co 89 31,7 c6 cdi nhin cdi md& va ung hé doi véi viéc cham soc cong
- ) Chua 120 82,8 dong LGBT.
Tham gia khéa hoc vé , . S e ~ W s p -
cham s6¢ ngudi LGBT co o5 17 Bang 4. Niém tin ctia diéu dudng vé cham s6c ngudi LGBT
? (n=145)
Nghién .Cl‘,r’u d.'L’I’C_fC thu’S hlen,tren tong s6 145 EgLfdl, tron,g Nbi dung Tét Chua tét X+SD
do nir gigi chiém da so6 vdi ty L€ 84,8%. Cac doi tuogng chu -
x R . a 0L ki AA 411 . Niém tin vé chdm séc 120 25
y‘eu thudc nhom\'fuo‘l du’o’|A45 (77,? /o),vgl dc% tu0|'Erung bln‘h ngui LGBT (82.8%) | (17,2%) 54,9 + 3,88
la 39,1 = 8,03. Vé trinh d6 hoc van, phan l&n nhirng nguCi
tham gia c6 trinh do cao, vdi 84,1% da tot nghiép dai hoc. Thute hanh vé cham 60 85 42.2+397
. A . A s . . . N s6c nguoi LGBT (41,4%) (58,6%) ’ ’
Kinh nghiém lam viéc cua nhém nay kha da dang, s6 nam
cong tac trung binh & 14,6 = 8,04 ndm, va nhém cé kinh Nigém tin chung vé 86 59 108.8+6 73
~ > 1A A~ 3 3 i 0, 0, ’ ]
nghiém trén 15 nam chiém ty & cao nhat (56,6%). 41,4% cham séc nguoi LGBT | (59,3%) | (40,7%)

diéu dudng co6 tin ngudng la céc ton gido khac nhau. C6 89
ngudi cho biét da tirng chdm séc ngudi LGBT. Tuy nhién, cé
dén 120 ngudi (82,8%) chua tirng tham gia bat ky khoa hoc
nao vé cham soc strc khoe cho céng déng LGBT.

3.2. Kién thirc, thai dé va niém tin clta diéu duéng vé
cham séc nguwoi LGBT

Bang 2. Kién thirc chia diéu dudng
vé chadm séc ngudi LGBT (n = 145)

Néi dung Cao Trung binh Thap
Kién thuc 56 (38,6%) | 63(43,4%) | 26(17,9%)
X+ SD (diém) 12,3+ 3,46

K&t qua tai bang 4 cho thay mot su khac biét ré rét gitra
niém tin va thuyc hanh cla diéu dudng trong viéc cham
sOc ngudi LGBT. V& mat nhan thirc, cé mot ty Lé rat cao la
82,8% diéu dudng co6 niém tin tot vé viéc cham séc cho
nhém dé&i tugng nay. Tuy nhién, khi xét dén khia canh thuyc
hanh lam sang, két qua lai cho thdy mot blrc tranh gan
nhutrai nguge. Cu thé, chi cé mét phan nhé la 41,4% diégu
dudng dugc danh gia co thuyc hanh tét, trong khi cé dén
58,6% van con thyc hanh chua tét. Nhin chung, c6 59,3%
diéu dudng dugc danh gia cé niém tin (bao gom ca nhén
thie va thuc hanh) & murc t6t. Céc s6 liéu nay chi ra moét
“khoang tréng” dang ké gilra viéc tin rang can cham séc
t6t cho ngudi LGBT va viéc ap dung niém tin dé vao cac
hanh déng cham séc cu thé hang ngay.
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3.3. Cac yéu té lién quan dén kién thirc, thai dé va niém tin clia diéu duéng vé cham séc ngudi LGBT

Bang 5. Cac yéu td lién quan dén thai do clia diéu dudng vé cham soc ngudi LGBT

Thai do Kién thire Niém tin
Pic diém = - =
X+SD p X+SD p X+SD p
18-44 tudi 84,9= 11,11 12,1 +2,21 110,7 = 25,46
Tudi , 0,247 0,537 0,187
45-60 tudi 83,4 12,16 12,5+2,66 106,9 = 24,52
N@ 89,5+17,18 14,11+ 3,11 101,8 + 25,46
Gigi tinh <0,001 < 0,001 0,002
Nam 70+13,78 11,05 = 2,96 119,9 = 23,82
Trung cap 83,2 9,78 8,89+ 3,11 102,6 % 25,76
Cao déng 82,2+ 13,78 10,05 = 2,96 106,9 % 21,92
Trinh d6 hoc van 0,941 < 0,001 0,763
Dai hoc 84,9 = 15,36 12,40 = 3,11 109,7 % 25,46
Sau dai hoc 85,9 14,78 15,05 = 2,96 106,9 = 23,89
<5nam 87,9= 14,18 12.04%4,12 102,6 = 21,45
5-10 n&m 86,8 £ 15,12 12,05 2,76 106,9 = 23,83
Kinh nghiém lam viec | 11-15 nam 83,9+ 8,93 1,21 12,40+3,11 | 0,821 109,7 + 20,73 0,724
16-20 n&m 82,3 + 8,35 12,05 = 2,87 107,9 % 24,52
>20 nam 82,9+11,15 11,89 3,11 106,6 = 25,32
Chua 85,4 % 17,52 12,41 % 2,59 105,6 * 25,46
Cham séc ngudi LGBT 0,197 0,957 0,165
cé 83,5 = 16,42 12,29% 2,86 110,9 = 24,52
Tham gia khoa hoc Chua 82,4 12,76 11,89 3,11 99,87 + 23,39
- S LOBT 0,018 <0,001 < 0,001
cham soc nguoi Cé 89,5 = 13,05 13,05 = 2,96 115,9 % 22,72

K&t qua nghién clru thdy mét s dac diém cé mailién héy
nghia thdng ké vdi thai do, kién thirc va niém tin cua diéu
dudng vé viéc cham séc ngudi LGBT. Cu thé, tudi va gidi
tinh la nhirng yéu t6 c6 anh hudng ro rét. Diéu dudng tré
va la nir gidi c6 thai do tich cuc hon mét cach dang ké so
v@i nhdm L&n tudi hon va la nam gidi (p < 0,001). Dang chu
y, trong khi nit gidi c6 kién thirc cao han, thi nam gidi lai
dat diém s8 cao hon vé niém tin (p = 0,002). Y8u t8 c6 tac
doéng tich cuc va toan dién nhét L& viéc tham gia céac khoa
hoc chuyén dé. Nhirng ngudi da dugc dao tao vé cham
s6c ngudi LGBT c6 ca 3 chi s8 vé thai do, kién thic va
niém tin déu cao hon rd rét so v§i nhém chua tirng tham
gia (tdt ca déu cé p <0,05).

4. BAN LUAN

4.1. Kién thirc, thai dd va niém tin cua diéu dudng vé
cham séc nguwoi LGBT

VGi 82% diéu dudng co kién thirc tir mic trung binh trd
&n (diém trung binh 12,3 = 3,46) va 77,9% thé hién thai
do tich cuc (diém trung binh 84,0 = 6,11), c6 thé thay déi
ngl diéu dudng c6 nén tang hiéu biét va thai do kha virng
chéc trong cham séc ngudi LGBT. M6t nghién cltu tai Dai
Loan cing ghi nhan tinh trang han ché kién thirc vé LGBT
& diéu dudng va nhan viény té [10]. Tuong tu, nghién clu
trén 824 didu dudng tai Y cho thdy phan l6n digu dudng
thiéu ki€n thic vé dong tinh luyén &i vdi diém trung binh
chi dat 12,97 = 3,01 [5]. Tuy nhién, nghién c(tu nay ciing
ghinhan da s6 diéu dudng c6 thai do tich cuc trong cham
soc ngudi LGBT.
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V& mét nhan thirc, nghién cltu clia ching tbi ghi nhan
82,8% didu dudng cé niém tin dung dan trong viéc chadm
s6c ngudi LGBT, vdi diém trung binh cao. Tuy nhién, khi
chuyén héa nhan thirc va thai dé thanh hanh vi lam sang,
k&t qua lai cho thady sy chénh léch dang ké: chi 41,4% diéu
dudng thuc hanh tét, trong khi 58,6% van con thuc hanh
chua dat yéu cau. K&t qua nay tuong déng vdi nghién clru
taiY, trong dé diéu dudng cling cé nhan thirc tot (diém trung
binh 54,47 = 11), nhung thuc hanh lai t6t hon so vdi nghién
cltu clia ching toi (diém trung binh 55,21 = 12,98). Diéu
nay cho thay khoang cach gitra nhan thirc va thuc hanh
van con la thach thic can dugc quan tam va cai thién.
4.2, Cacyéutd lién quan dén kién thirc, thai dd va niém
tin clia diéu duwdng vé cham séc ngudi LGBT

K&t qua nghién ctu cho thdy mot s6 dac diém cé nhan cé
mai lién hé y nghia théng ké vdi thai do, kién thirc va niém
tin clia diéu duéng trong cham séc ngudi LGBT. Cu thé,
tudi va gidi tinh la hai yéu t8 anh hudng dang ké. Nhém
diéu dudng tré va nir gidi co thai do tich cuc hon mot cach
rd rét so vdi nhém Lén tudi hon va nam gidi (p < 0,001).

K&t qua nay phu hop vdi nghién cliu clhia Pelle C.D va
cbng sy ndm 2018, trong d6 diéu dudng nir clng dugc
ghinhan co thai dé tich cuc hon déi vai ngudi LGBT so vai
digu dudng nam (p <0,001) [5]. Diéu nay c6 thé ly giai mot
phan bdi dac diém tam ly - xa héi, khi ni gidi thudng dugc
cho la cé su ddng cdm cao hon, dé ti€p can cac chu dé
lién quan dén cam xic va cham séc toan dién, cing nhu
it bi anh hudng han bdi cac dinh ki€n xa hoi [8].
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Tuy nhién, mét diém thu vi trong nghién ctu la nam gidi
tuy c6 thai dé kém hon nhung lai dat diém cao hon vé
niém tin doi vdi viéc cham soéc ngudi LGBT (p = 0,002).
DPodng thdi, nghién cliu tai Y cling ghi nhan nam gidi cé kién
thirc tot hon vé cham séc ngudi LGBT (p < 0,001) [5]. Diéu
nay cho thay thai do va niém tin khéng hoan toan dong
nhéat va cé thé chiu anh hudng tir nhiéu yéu t6 khac nhau
nhu trai nghiém ca nhén, murc do tiép cén théng tin, hoac
suw khéac biét trong cach tiép nhan va phan &rng véi cac chu
dé lién quan dén LGBT gilra hai gidi.

Y&u t6 dugc xem la c¢6 anh hudng tich cuc va toan dién
nhat dén ca 3 khia canh - thai do, ki€n thirc va niém tin
- chinh L& viéc tham gia céc khoa dao tao chuyén dé vé
cham séc ngudi LGBT. Nhitng diéu dudng tirng tham gia
dao tao c6 diém s cao hon rd rét trén ca 3 chi s8 so vdi
nhém chua tirng tham gia (tat ca déu co6 p < 0,05). Diéu
nay nhan manh vai trd quan trong cla gido duc chuyén
biét trong viéc nang cao nang luc cham séc ngudi LGBT
clia nhan vién y té. Bén canh dé nghién ctu ghi nhan
trinh dé hoc van cua digu dudng c6 anh hudng dén kién
thirc cia ho vé cong déng LGBT. Diéu nay tuong déng vai
nghién cttu tai Y ghi nhan digu dudng c6 trinh do hoc van
cao ghinhan co kién thire t6t hon lién quan dén cham soc
ngudi LGBT [5].

5. KET LUAN

Nghién clru cho thdy déi ngl diéu dudng tham gia khao
sat nhin chung kién thirc & muirc trung binh trg lén (82%),
c6 thai dé tich cuc (77,9%), va niém tin dung dén (82,8%)
trong cham séc ngudi LGBT. Tuy nhién, ty 1& diéu dudng cé
thuc hanh tot chi dat 41,4%, cho thady mot khoang céch
dang ké gitra nhan thirc va hanh déng thuc tién.

Mot s6 yéu t8 ca nhan nhu gidi tinh, tudi, trinh dé hoc
van va kinh nghiém dao tao chuyén biét c6 mai lién hé
théng ké y nghia vdi mirc do thai do, ki€n thirc va niém tin.
Pac biét, viéc tirng tham gia khoa dao tao vé cham séc
ngudi LGBT la y&u t8 c6 anh hudng tich cuc ré rét. Tir do,
c6 thé thay réng dao tao chuyén dé vé cham séc LGBT (a
mot hudng can thiép quan trong va can thiét dé thu hep
khoang céch gilra nhan thirc va thuc hanh, gép phan nang
cao chat luong cham séc y té toan dién, binh ddng va
khong phéan biét d&i xir doi véi coéng dong LGBT.

6. TAI LIEU THAM KHAO

[1] Hafeez H et al. Health care disparities among lesbian,
gay, bisexual, and transgenderyouth: a literature review.
Cureus, 2017,9(4): e1184. doi: 10.7759/cureus.1184.

[2] Medina-Martinez J et al. Health inequities in
LGBT people and nursing interventions to
reduce them: a systematic review. Int J Environ
Res Public Health, 2021, 18 (22): 11801.
doi: 10.3390/ijerph182211801.

[3] Wyckoff E.D. LGBT cultural competence of acute care
nurses. J Nurses Prof Dev, 2019, 35 (3): 125-131. doi:
10.1097/NND.0000000000000524.

[4] Paradiso C et al. Nurse practitioner knowledge,
attitudes, and beliefs when caring for transgender
people. Transgend Health, 2018, 3 (1): 47-56. doi:
10.1089/trgh.2017.0048

[5] Pelle C.D et al. Attitudes towards and knowledge about
lesbian, gay, bisexual, and transgender patients among
Italian nurses: an observational study. J Nurs Scholarsh,
2018, 50 (4): 367-374.doi: 10.1111/jnu.12388

[6] Herek G.M et al. Attitudes toward lesbians and gay men
scale. Handbook of sexuality-related measures, 1998,
392-4.

[71 Harris M.B. Knowledge about
questionnaire.  Handbook  of
measures, 1998, 383-4.

[8] Crisp C. The gay affirmative practice scale (GAP): a new
measure for assessing cultural competence with gay
and lesbian clients. Soc Work, 2006, 51 (2): 115-26. doi:
10.1093/sw/51.2.115.

[9] Eyayu R.A et al. Assessment of level of knowledge,
attitude, and associated factors toward delirium
among health professionals working in intensive care
unit multicenter, cross-sectional study, Amhara region
comprehensive specialized hospitals, Northwest
Ethiopia, 2023. Front Public Health, 2024, 12: 1338760.
doi: 10.3389/fpubh.2024.1338760.

[10] Wang Y.C et al. Attitudes toward, knowledge of, and
beliefs regarding providing care to LGBT patients among
student nurses, nurses, and nursing educators: a cross-
sectional survey. Nurse Educ Today, 2022, 116: 105472.
doi: 10.1016/j.nedt.2022.105472.

homosexuality
sexuality-related

= Crossrefd 257




