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ABSTRACT

Objective: To describe the status of communication skills and clinical confidence, and to analyze
their relationship among nursing students at Dai Nam University in 2025.

Methods: A cross-sectional analytical study was conducted on 150 nursing students undergoing
clinical practice. Data were collected using a self-administered questionnaire including the safe and
effective clinical communications and the nursing cultural competence scale. Data were analyzed
using SPSS 26.0 with descriptive statistics, T-test, Pearson correlation, and linear regression.

Results: The mean scores of communication skills and clinical confidence were 3.58 = 0.74 and
3.53 = 0.78, respectively, indicating moderate levels. Communication skills showed a strong
positive correlation with clinical confidence (r = 0.847; p < 0.001). Linear regression analysis
indicated that communication skills were a significant predictor of clinical confidence (B = 0.847;
p <0.001), explaining 71.7% of the variance (R*=0.717).

Conclusion: Communication skills are strongly associated with and significantly predict clinical
confidence among nursing students. Strengthening communication training in nursing education
is essential to improve clinical competence and confidence.
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TOM TAT
Muc tiéu: M6 ta thuc trang ky nang giao tiép va muic do tu tin trong thu'c hanh lAm sang; dong thoi
phan tich mai lién quan gilra hai yéu to nay @ sinh vién diéu dudng Trudng Dai hoc Dai Nam nam 2025.

Phuong phap: Nghién ciru mé ta cat ngang cé phan tich trén 150 sinh vién diéu duéng dang thuc
tap lam sang. DI liéu dugc thu thap bang bang hoi ty dién gdm thang do ky nang giao tiép lam
sangva thang do tu'tin ldAm sang. Phan tich s& liéu bdng phan mém SPSS 26.0 vé6i cac phuong phap
théng ké mé ta, kiém dinh T-test, tuong quan Pearson va hdi quy tuyén tinh.

Két qua: Diém trung binh ky nang giao ti€p va mdc dé ty tin [Bn lugt L& 3,58 = 0,74 va 3,53 = 0,78,
cho théy céa hai & muic trung binh. Ky nang giao tiép c6 tuong quan thuan rat manh vdi mire do ty'tin
(r=0,847; p<0,001). Phan tich hoi quy cho thay ky nang giao tiép la yéu t6 du bao cé y nghia théng
ké déi véi murc dé tu'tin (B = 0,847; p < 0,001), véi mé hinh giai thich 71,7% bién thién clia bién phu
thuoc (R*=0,717).

K&t luan: Ky nang giao ti€p c6 mai lién quan chat ché va déng vai trd du bao manh déi véi mirc do
tu tin trong thuc hanh [A&m sang clia sinh vién diéu dudng. Can tang cudng dao tao va rén luyén ky

nang giao tiép trong chuong trinh dao tao nhdm nang cao nang luc thuc hanh.

Ttr khéa: Ky nang giao tiép, tu'tin ldm sang, sinh vién diéu dudng.

1. DAT VAN PE

Trong daotao diéu dudng, thu'c hanh lam sang gitrvai tro then
chét trong viéc gilp sinh vién van dung kién thic ly thuyét
vao chdm séc ngudi bénh. Trong b8i canh nay, ki nang giao
tiép lam sang dugc xem L& nang luc c8t L6i, khdng chi hd trg
thu thap théng tin, thiét lap ma&i quan hé véi ngudi bénh ma
con gop phan nang cao chéat lugng cham séc va bao dam
an toan nguoi bénh. Bén canh do, muc do tu tin trong thuc
hanh lam sang la yéu t8 quan trong, anh hudng truc tiép dén
kha nang thuc hién ky thuat, ra quyét dinh va thich &ng vdi
maoi trudng bénh vién cla sinh vién didu dudng [1].

Cac nghién cltu quéc té da ghi nhan rang dao tao ky nang giao
ti€p c6 thé cai thién dang ké syt tin cling nhu hiéu qua thuc
hanh ldm sang cua sinh vién diéu duéng [2-4]. Déng thoi, cac
b&ng chirng cling chi ra méi tuong quan thuan gitra kj nang
giao tiép vai cac yéu td tich cuc nhu thai dd nghé nghiép,
giam lo lang va gia tang sy tu'tin trong moi trudng lam sang.

Tai Viét Nam, cac nghién clu hién nay chu yéu tap trung
riéng L& vao tirng khia canh nhu ky nang giao ti€p hoéc murc
do tu tin, trong khi cac nghién cru phan tich méi lién quan
gitra haiy&u t6 nay con han ché. Digu nay tao ra khoang trong
vé bang ching khoa hoc, dac biét trong bdi canh ky ndng

*Tac gia lien hé

giao ti€p ngay cang dugc nhdn manh nhu mét nang lu'c nén
tang trong dao tao diéu dudng. Hon nira, mé&i quan hé gilra
ky nang giao ti€p va sy tu tin mang tinh tuong hé: giao tiép
hiéu quéa gép phan nang cao su ty' tin trong thuc hanh, dong
thdi sy turtin cling giup cai thién kha nang giao tiép.

Truong Pai hoc Pai Nam la co s& dao tao diéu dudng theo
dinh huéng gén két ly thuyét vdi thuc hanh, véi quy mé sinh
vién ngay cang gia tang. Viéc danh gia thuc trang ky nang
giao ti€p va murc do ty tin, dong thai lam ré méi lién quan
gilra hai yéu t6 nay cd y nghia quan trong trong viéc nang
cao chéat lugng dao tao va hiéu qua thuc tap lam sang.

Do d6, nghién cttu nay dugc thuc hién nhdm 2 muc tiéu: mo
ta thuc trang ky nang giao ti€p va muirc dé tu tin trong thuc
hanh lam sang; va phan tich méi lién quan gilra ky nang giao
tiép va muc doé tu'tin trong thuc hanh ldm sang clia sinh vién
diéu dudng Trudong Dai hoc Dai Nam nam 2025.

2. pOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Thiét ké nghién clru

Nghién ctu mé ta cat ngang c6 phan tich.
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2.2. Pia diém va thdi gian nghién ciru

Nghién ctru dugc thuc hién tai Truong Dai hoc Dai Nam,
trong thoi gian tir thang 10/2025 dén thang 3/2026.

2.3. B3i tugng nghién ciru

Sinh vién diéu dudng chinh quy dang hoc tap tai Khoa
biéu dudng, Truong Pai hoc Pai Nam trong nam hoc
2025-2026.

- Tiéu chuén lya chon: sinh vién dang thyc tap lam sang
tai bénh vién (khéa 16 va 17).

- Tiéu chuén loai trir: sinh vién bod hoc, bao lwu; sinh vién
khéng dong y tham gia nghién cliu.

2.4. C& mau, chon mau

Nghién ctu st dung phuong phap chon mau toan bo.
Téng s8 sinh vién du tiéu chudn tham gia nghién ctu la
176 sinh vién, trong dé 150 sinh vién hoan thanh bang hoi
va dugc dua vao phéan tich.

2.5. Bién s8, chi sé nghién ctru

- Bién phu thudc: dénh gia mirc do tu tin trong thuc hanh 1dm
sang bang thang NCCS (Nursing Cultural Competence Scale).
-Biéndéc lap chinh: danh gia ky nang giao tiép ldam sang bang
thang SECCC (Safe and Effective Clinical Communications).
- C4c bién kiém soét: dac diém ca nhan (tudi, gidi tinh,
nam hoc), yéu to hoc tap va thuc hanh lam sang.

2.6. Ky thuat, cdong cu va quy trinh thu thap sé liéu

D{r liéu dugc thu thap bang bang héi ty dién gobm 3 phan:
thong tin chung cua déi tugng nghién clu; thang do
SECCC; thang do NCCS [1]. Diém trung binh céc thang
do dudgc phan loai theo mirc do: thap (1,00-2,33), trung
binh (2,34-3,67) va cao (3,68-5,00).

Bo cong cu dudc xay dung dua trén ly thuyét tu hiéu qua clia
Bandura A [5], da dugc dich, hiéu chinh va thtr nghiém trén
20 sinh vién trudc khi trién khai chinh thirc. Céc thang do
c6 d6 tin cay tét véi hé s6 Cronbach’s Alpha tir 0,856-0,910.

Bang hoi dugc phat qua Google Forms, sinh vién ty dién
va guii lai sau khi hoan thanh. D liéu dugc kiém tra, lam
sach va ma héa trudc khi phan tich.

2.7. Xt ly va phan tich sé liéu

D liéu dugc nhap va phan tich bang phan mém SPSS
26.0. Sirdung céac phuong phap théng ké mo ta (tan sé, ty
18, trung binh, dé léch chuan), kiém dinh T-test dé so sénh
diém trung binh, phan tich tuong quan Pearson va hdi quy
tuyén tinh dé€ xac dinh méi lién quan gilra cac bién.

2.8. Pao durc nghién ctru

Nghién cltu dugc tién hanh sau khi dugc Hoi dong Khoa
hoc Truong Dai hoc Pai Nam théng qua tai Quyét dinh s6
1261 QD-DN ngay 24 thang 9 nam 2025.

Nghién clru khong ti€n hanh b4t ky can thiép nao trén déi
tugng nghién cuu.

Pai tuong tham gia nghién clitu dugc théng béo va giai
thich r6 rang vé nghién clru. DGi tugng nghién clru tham
gia hoan toan tu nguyénva co quyén dirng tham gia nghién
clfu hodc tlr chdi tra &i bat et cau hoi ndo ma khong can
giai thich. Thong tin ca nhan cla d6i tugng nghién clu

va thong tin thu dugc tlr nghién cltu dugc bao méat va chi
phuc vu cho muc dich ctia nghién ciu.

3. KET QUA NGHIEN cU'U
3.1. Pac diém chung cua déi twong nghién citu
Bang 1. Dac diém chung clia ddi tugng nghién cttu (n = 150)

Théng tin chung Sé t:;—’“g TV 18 (%)
< 20 tudi 1M 7,3
Tuébi 21-22 tudi 131 87,4
= 23 tudi 8 5,3
Nam 18 12,0
Giditinh
NG 132 88,0
Pa duoc dao tao DPao tao cd ban 121 80,7
ky nang giao tiép Dao tao m& rong 29 19,3
Datirng giao tiép | CO6 giam sat truc tiép 124 82,7
vGi ngu'di bénh
(c6 giamsat) |Khong gidm sat tryc tiép 26 17,3

Nghién ctru dugc thuc hién trén 150 sinh vién diéu dudng.
Pa s6 sinh vién & do tudi 21-22 (87,4%), nit chiém 88%.
Phan L&n sinh vién dugc dao tao ky nang giao tiép & muc co
ban trong chuong trinh dao tao (80,7%) va da tirng tham gia
giao ti€p véi ngudi bénh dudi sy giam sat lAm sang (82,7%).

3.2. Thuc trang ky nang giao ti€p va mirc do tu’ tin trong
thuc hanh lam sang

Bang 2. Diém trung binh cdc nhém ky nang giao tiép

(n=150)
Cac nhom Mean| SD
Ky nang thiét lap méi quan hé 3,61 (0,70
K§ nang giao tiép bang &i 3,54 (0,72
Ky nang giao ti€p khong Loi 3,58 0,71
Ky nang lang nghe - phan hoi 3,59 (0,70
Piém trung binh chung k§ nang giao ti€p lam sang| 3,58 | 0,74

Piém trung binh cac nhdom ky nang giao ti€p dao dong tir
3,54 £0,72 dén 3,61 = 0,70. Ky nang thiét ldp mdi quan hé
c6 diém trung binh cao nhat, trong khi ky ndng giao tié€p
bang oi thap nhat. Diém trung binh chung dat 3,58 £ 0,74,
cho thay murc ky ndng giao ti€p & murc trung binh va tuong
doi dong déu gilra cac nhom.
Bang 3. Piém trung binh cdc nhém mrc dd tu' tin trong
thuc hanh lam sang (n = 150)

Cac nhém Mean| SD

Mdrc do tu tin trong thuc hién ky thuat 3,56 (0,79

Ty tin trong giao ti€p chuyén moén 3,47 10,75

Tu tin trong tu’ duy phan bién va xr ly tinh huéng | 3,55 (0,70
Piém trung binh chung murc dé ty'tin trong thuc hanh| 3,53 |0,78

Piém trung binh mrc do tu tin trong thuc hanh [Am sang
cua sinh vién dat 3,53 = 0,78, cho thdy murc ty tin trung
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binh. Trong dé, tu tin khi thuc hién ky thuat cao nhat (3,56 =
0,79), ti€p theo la tu duy phan bién va x ly tinh huéng (3,55
+(0,70), trong khi tu'tin trong giao ti€p chuyén mon thap nhat
(8,47 £ 0,75). Cac nhom c6 muc diém tuong ddi dong déu.

3.3. Mai lién quan giira ky nang giao ti€p va mirc do ty
tin trong thuwc hanh lam sang

Bang 4. Méi lién quan giira dic diém ca nhan cla sinh
vién va mire do ty tin trong thywc hanh ldm sang (n = 150)

Yéu td n Mean = SD t p-value

Nam 18 3,40 +0,55

Gidi tinh -0,865 0,389
N 132 | 3,52+0,50
Nam 3 89 3,44 £ 0,52

Nam hoc -1,782 0,077
Nam4 | 61 3,59+0,48
Thoi g|an <3 théng 89 3,48 + 0,51

thue hanh 0,26 0,795
fChann| > 6 thang| 61 | 3,46+0,54

Khéng ghi nhan su khac biét c6 y nghia thong ké vé murc
do tu'tin trong thuc hanh ldm sang theo gidi tinh, ndm hoc
va thai gian thuc hanh (p > 0,05).
Bang 5. M&i tuong quan gilra ky nang giao ti€p va murc
do tu tin trong thuwc hanh lam sang (n=150)

Bién doc lap Bi€n phu thudc r |p-value
Ky nang giao tigp| "U¢ 90 tulgrr:rs%r;ggthuc hanh |4 847/ < 0,001

K&t qua cho thay tén tai méi twong quan thudn rat manh
gilta ky nang giao tiép va muc dé tu tin trong thuc hanh
ldm sang (r=0,847; p <0,001).

Bang 6. Hdi quy tuyén tinh don bién gitra ky nang giao
ti€p va mirc do tu tin trong thy'c hanh ldm sang (n = 150)

Bién B SE B 95% CI p-value
Hang s8 0,521 - - - 0,001
Ky nang giao tiép| 0,840 | 0,043 | 0,847 |0,754-0,926| < 0,001

Phuong trinh héi quy tuyén tinh: Ty tin trong thyc hanh
l&m sang = 0,521 + 0,840 x ky nang giao tiép.

Chisd md hinh: R>=0,717; Adjusted R*=0,715; F=375,73;
p <0,001.

Phan tich hoi quy tuyén tinh don bién cho thady ky nang
giao ti€p c6 mai lién quan thuén va cé y nghia thong ké
v&i mic do ty tin trong thuc hanh lam sang (B =0,840; B =
0,847; p <0,001). M6 hinh hai quy giai thich 71,7% su bién
thién ctia mure do ty'tin (R*=0,717).

4. BAN LUAN

K&t qua nghién clru cho théy ky nang giao tiép va mirc dé
ty tin trong thuc hanh lam sang cla sinh vién diéu dudng
cht yéu & muc trung binh, véi diém trung binh dao déng
khoang 3,44-3,59/5. Diéu nay phan anh thuc t& rang mac
du sinh vién da dugc trang bi ki€n thirc va ky nang co ban,
nhung khi tiép can moi truong lam sang, mdc do tu tin
van con han ché. K&t qua nay tuong déng véi nghién ctiu
ctia Nguyé&n Ngoc Huyén (2019), khi phan l6n sinh vién c6
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muc tu tin trung binh do kinh nghiém thyc hanh con it va
phu thudc vao huéng dan clia giang vién [6]. Dudi géc do
ly thuyét tu hiéu qua cua Bandura A, diéu nay c6 thé dugc
giai thich bdi viéc thiu trai nghiém thuc tién va phan hoi
tich cuc trong moi truong ldm sang [5].

Nghién cltu ghi nhan méi twang quan thuan manh gilra ky
nang giao ti€p va muc do ty tin trong thuc hanh (r=0,847; p
<0,001), cho thdy sinh vién c6 ky nang giao ti€p t6t hon sé
tu tin hon khi thuc hién chdm séc ngudi bénh. Két qua hoi
quy cting khang dinh vai trd du bo ctia ki nang giao tiép (B
=0,847;R*= 0,717), giai thich 71,7% sy bién thién ctia murc
do tutin. K&t qua nay phu hgp véi cac nghién cliu trude day
nhu Fattahi M (2019) [7], Rosenzweig M va cOng sy (2008)
[8], khi d&u cho thay dao tao giao tiép giup cai thién dang
ké sy tutin trong thu'c hanh lam sang. Pigu nay nhan manh
vai tro trung tdm culia ky nang giao ti€p trong viéc hinh thanh
nang luc nghé nghiép clia sinh vién diéu dudng.

Ca4c yéu t8 nhan kh&u hoc va dao tao nhu gidi tinh, ndm
hoc va thoi gian thyc hanh khéng cé mai lién quan cé y
nghia thong ké véi mirc dé tu tin trong thuc hanh lam sang
(p > 0,05). K&t qua nay tuong dong véi mot sé nghién cliu
trong nudc, cho thdy cic dic diém cé nhan khdng phai
& y&u t& quyét dinh chinh [6], [9]. Su khac biét vGi mot
s6 nghién cltu trén déi twgng diéu dudng vién co thé do
sinh vién chua tich 0y da kinh nghiém thuyc tién dé tao
ra khac biét rd rét [10]. Diéu nay ggi y rang chat lugng trai
nghiém lam sang va phuong phap dao tao c6 thé déng vai
trd quan trong hon so vdi thai lugng thuc hanh don thuan.

Nghién cttu nay cé mét s6 han ché. Thi nhat, thiét k& cat
ngang khéng cho phép xac dinh quan hé nhan qua gitra
céc bién. Thi hai, dit liéu duoc thu thap bang bang hai
tu dién nén co thé chiu anh hudng cua sai léch thong tin.
Tht ba, nghién clru dugc thyc hién tai mot co sé dao tao
v6i ¢& mau han ché (n = 150), do d6 kha nang khai quat
héa con han ché. Trong céac nghién cltu tiép theo, can ma
réng quy méd mau, thuc hién da trung tam va két hgp cac
phuong phap danh gia khach quan hon nhdm nang cao
do tin cay cla két qua.

Nhin chung, k&t qua nghién ciu khing dinh vai trd quan
trong clia ky nang giao tiép trong viéc nang cao muirc do ty
tin trong thu'c hanh [dm sang. Do d6, can tang cudng tich
hop dao tao ky nang giao tiép thong qua céac phuong phap
giang day tich cuc nhu mo phong lam sang, déng vai tinh
hudng va thuc hanh cé huéng dan nhdm nang cao nang
luc va sy ty' tin cho sinh vién diéu duéng.

5. KET LUAN

Nghién clu cho thdy ky nang giao tiép lam sang va muc
dd ty tin trong thuc hanh cla sinh vién diéu dudng Trudng
Pai hoc Bai Nam nhin chung & muc trung binh, phu hop
v3i dac diém cua déi tuong dang trong giai doan thuc tap
va tich liy kinh nghiém. Murc do tu tin cé xu hudng cao
hon & céc ky ndng cd ban va giam & céac tinh hudng phiric
tap, phan anh su phu thudc vao kinh nghiém thuc hanh va
muc do thanh thao ky thuat.

K&t qua nghién cu khdng dinh ton tai maéi lién quan chét
ché gitra k¥ nang giao ti€p va mic dé tu tin trong thuc
hanh ld&m sang, trong do ky nang giao ti€p dong vai tro (&
yéu t6 du bao quan trong déi véi su tu tin clia sinh vién.
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Trong khi d6, cac dac diém cé nhan va dao tao chua cho
th8y anh hudng ré rét dén mirc do tu tin.

Nhitng phat hién nay nhan manh vai trd cét 16i cua ky
néng giao tiép trong viéc hinh thanh va nang cao su tu' tin
khi thuc hanh lam sang. Do do, can tang cuong tich hop
va rén luyén ky nang giao ti€p trong chuong trinh dao tao
diéu dudng, dac biét théng qua cac phuong phap giang
day gan véi thuc hanh, nhdm nang cao nang luc nghé
nghiép va chat lugng cham séc ngudi bénh cla sinh vién
trong b&i canh lam sang.

Céc tac gia cam k&t khéng cé mau thuan loi ich lién quan
dén nghién cltu nay.

Chung t6i xin tran trong cam on Ban Giam hiéu Truong
Pai hoc Bai Nam d4 tao diéu kién thuan lgi va hd tro trong
sudt qua trinh thuc hién nghién ciu. Chung téi cling xin
gl 1o cAm on t6i cac giang vién, can bd huéng dan lam
sang va toan thé sinh vién diéu duéng da tham gia, ho trg
thu thap sé liéu va cung cép thdng tin cho nghién clu.
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