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ABSTRACT

Objective: To describe the care burden, the current state of information technology (IT) use, and
the need for IT applications among primary caregivers of cancer patients at the Oncology Centre,
Thai Binh General Hospital in 2025.

Subjects and methods: A cross-sectional descriptive study was conducted on 388 primary
caregivers of cancer patients. Data were collected using a pre-structured questionnaire. Care
burden was assessed using the ZBI-12 scale; the need for an IT application was measured using a
5-point Likert scale. Data were analysed using descriptive statistics.

Results: The majority of caregivers were female (67.3%), under 60 years old (67.3%), and had a high
school education or higher (54.6%). 74.7% of primary caregiver had a financial burden exceeding
10% of their income, 58.5% provided care for 12 hours or more per day, and 61.9% cared for patients
with stages lll-1V disease. The average ZBI-12 score was 19.51 + 9.40, with the highest burden
being mental (9.15 + 4.82 points), followed by social (6.33 + 3.88 points) and physical (4.04 + 2.23
points). The proportion of primary caregiver with a high burden was 48.5%. 67.3% had used IT, but
the majority used it for less than 1 hour/week (78.5%). The need for IT applications was high, with
84% of caregivers in the “necessary” group. The most common use was searching for information
about cancer (90.8%). The main barriers in the non-using group were lack of knowledge/skills
(76.4%) and lack of equipment (62.2%).

Conclusion: Primary caregiver indicates that cancer patients in this study have a relatively high
care burden, especially in terms of mental health. The rate of IT use reached 67.3%, while 84% of
primary caregiver needed an IT application at an essential level.
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TOM TAT

Muc tiéu: M6 t3 gdnh ndng chdm sdc, thuc trang sir dung cdng nghé théng tin va nhu ciu &ng dung
cong nghé théng tin cha ngudi cham sdc chinh ngwdi bénh ung thu tai Trung tdm Ung buwdu, Bénh
vién Da khoa Thai Binh nam 2025.

P6i twong va phwong phap: Nghién ctiru mé ta cat ngang duoc thuc hién trén 388 ngudi chdm séc
chinh ngudi bénh ung thu. S6 liéu dugc thu thap bang bd cau hdi cau tric san. Ganh ning chdm
séc duoc danh gid bang thang ZBI-12; nhu cau ng dung cong nghé théng tin dwoc do bang thang
Likert 5 mirc d6. S8 lieu dugc phan tich bang théng ké md ta.

K&t qua: Ngudi chdm séc chi yéu 13 nit (67,3%), dwdi 60 tudi (67,3%) va cd trinh dd tir trung hoc
phé théng trd 18n (54,6%). Cé 74,7% ngudi chdm sdc chinh ¢é gdnh ndng tai chinh vwot qua 10%
thu nhap; 58,5% cham séc tir 12 gid/ngay trd 1én, va 61,9% chdm séc ngudi bénh giai doan IlI1-1V.
Diém ZBI-12 trung binh 13 19,51 + 9,40; trong dé ganh ndng tinh than cao nhat (9,15 + 4,82 diém),
ti€p theo la x3 hoi (6,33 + 3,88 diém) va thé chat (4,04 + 2,23 diém). Ty |& ngudi cham séc chinh cé
ganh n3ng cao 13 48,5%. C6 67,3% d3 s dung cdng nghé thdng tin, nhwng phan I&n s dung dudi 1
gid’/tuan (78,5%). Nhu cau &rng dung céng nghé théng tin & mirc cao, vdi 84% ngudi chdm sdc thudc
nhém “can thiét”. Muc dich s&r dung phd bién nhat |a tim kiém théng tin vé ung thw (90,8%); rao can
chinh & nhém chua st dung 13 thiéu kién thirc/k§ ndng (76,4%) va thi€u thiét bi (62,2%).

K&t luan: Ngudi chdm sdc chinh ngwdi bénh ung thu trong nghién cru nay cé ganh nang cham séc
tuwong déi cao, dic biét & khia canh tinh than. Ty 1& sir dung cdng nghé théng tin dat 67,3%, trong khi
84% nguwdi chdm séc chinh cé nhu ciu rng dung céng nghé théng tin & mirc can thiét.

Tir khéa: Ganh nang cham soc, cong nghé thong tin, nguwdi cham séc chinh, ung thu.

1. DAT VAN BE

Ung thu hién 13 mét trong nhitng thach thirc y t& cong cong
I&n trén thé gidi va tai Viet Nam, khong chi do ty 16 méc
va tlr vong cao ma con vi nhirng tac déng tiéu cyc va kéo
dai Ién kinh té - x3 héi d8i vdi gia dinh ngudi bénh. Theo
GLOBOCAN 2022, ganh nang ung thu toan cau van tiép
tuc gia tang, tao gdnh nang quan ly déi v&i hé théng y té
va cham séc dai han [1]. Trong b8i cdnh d6, nguwdi chdm
séc chinh (NCSC) cha ngudi bénh ung thu thwong phai
dam nhan dong thoi nhiéu trach nhiém nhu hé tro sinh
hoat, theo doi triéu chirng, dua nguoi bénh di kham, cham
séc tdm ly va chia sé chi phi diéu tri. M6t téng quan hé
théng d3 cho thdy NCSC cla ngudi bénh ung thu phai déi
dién v&i gadnh ning dang k&, nhu cau chua duoc dap ng
va suy giam chat lvong cudc séng [2]. Tai Viét Nam, cac
nghién ciru gan day cling ghi nhan ganh ndng cham séc
& mirc dang ké & NCSC ngudi bénh ung thw, nhu tai Trung
tdm Ung budu, Bénh vién Dai hoc Y Ha N6i [3] va & nhom

*Tacgialién hé

nguwoi cham séc bénh nhan ung thu phu khoa tai Ha NG6i
[4]. Nhirng bang chirng nay cho thay viéc ti€p tuc khao sat
ganh nang chdm sdc & cac co s& diéu trj cu thé 13 can thiét.
Trong bdi canh chuyén d&i s& va phd cap Internet ngay
cang manh tai Viét Nam, viéc &ng dung cong nghé thong
tin (CNTT) trong cham séc sirc khoe trd nén ngay cang kha
thi [5]. Trong linh virc ung thw, cac céng cu s6 cd thé ho tro
ngudi bénh va ngudi cham sdc ti€p can thong tin, tang két
n&i v&i nhan vién y té va cai thién trai nghiém cham séc [6-
7]. Tuy nhién, tai Viét Nam, bang chirng vé thuc trang sl
dung CNTT, nhu ciu &rng dung CNTT va cac rao can tiép can
clia NCSC cho ngudi bénh ung thu van con han ché [3-4].
Do véy, nghién ctru nay duoc thuc hién nham mé ta mdc do
ganh nang cham sdc, thuc trang st dung CNTT va nhu cdu
rng dung CNTT cla NCSC ngudi bénh ung thu tai Trung
tam Ung budu, Bénh vién Da khoa Thai Binh nam 2025.
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2.901I TUQNG VA PHUONG PHAP NGHIEN cUU

2.1. Thiét k& va bdi cdnh nghién ciru

Nghién clru dwoc thuc hién theo thiét k&€ mé ta cat ngang
nham md td ganh ndng chdm sdc, thyc trang sir dung
CNTT va nhu cau &ng dung CNTT cha NCSC ngudi bénh
ung thu. Nghién ciru dwoc trién khai tai Trung tAm Ung
bwéu, Bénh vién Da khoa Thai Binh. Thoi gian nghién ciru
tlr thang 8/2025 dén thang 4/2026, trong d6 giai doan thu
thap s6 liéu tap trung tlr thang 8/2025 dén thang 3/2026.

2.2. B6i twong nghién ciu

D6i twong nghién ciru la NCSC clia ngudi bénh ung thu
dang diéu tri tai Trung tdm Ung budu, Bénh vién Da khoa
Thai Binh.

D&i twong duoc lwa chon khi dap &ng cac tiéu chuin sau:
tlr 18 tudi trd 1&n; tyw nguyén tham gia nghién clru; cé da
kha nang giao ti€p, nhan thirc va hanh vi binh thuwong dé tra
I&i bd ciu héi; 13 NCSC cla ngudi bénh ung thu dang diéu
tri tai Trung tdm Ung budu; va cé thoi gian cham soc nguoi
bénh it nhat 5 gio* mbi ngay, lién tuc trong t6i thidu 3 thang.
Nhirng truong hop khéng tyw nguyén tham gia, ¢ van
dé stirc khoe thé chat hodc tAm than can trd viéc tra 10i
phéng van, la ngudi duoc tra cong dé cham sdc, dudi 18
tudi hodc cd thoi gian chdm séc dudi nguwdng quy dinh sé
khéng duoc duwa vao nghién ciru.

2.3. C& mau va phuong phap chon miu

C& mau t6i thiéu cla nghién ciru duoc tinh theo cong
thirc wdc lwong mot ty 1é trong quan thé:
« P(1-p)

dZ
Véi murc tin cdy 95% c6 Z, _, = 1,96; sai s6 mong muén d =
0,05 va p =0,165 la ty 1 NCSC cé nhu ciu rng dung CNTT
nham giam ganh nang cham sdc [8].
C& mau t6i thiéu dugc xac dinh la 212 d&i twong. Trén
thue té€, nghién clru d3 thu thap dwoc 388 NCSC du tiéu
chuan va dwgc dwa vao phan tich.

n=272°
1-0/2

Phuong phap chon mau duoc st dung |a chon mau thuén
tién. Trong thdi gian thu thap sé liéu, tat cd NCSC di cung
nguwdi bénh dén khadm hodc diéu tri tai Trung tdm Ung
budu, néu dap ng tiéu chuan lya chon va dong y tham
gia, déu duwoc moi vao nghién ciru cho dén khi két thuc
thoi gian thu thap sé liéu.

2.4. bo lwvdong va thu thap dir liéu

D{t lieu dwoc thu thap bang bd cau hoi cau tric san théng
qua phong van truc ti€p. Diéu tra vién I3 nhédm sinh vién
da duoc tap huidn théng nhat vé muc tiéu nghién ctru, tiéu
chuan lya chon d6i twgng, cach ti€p can, ki thuat phong
van va quy trinh thu thap dit liéu. Bo cadu hdi gdm 2 phan:
phan danh gid ganh nang chdm séc bang thang Zarit
Burden Interview phién ban 12 cdu hoi (ZBI-12), va phan
khdo sat thuc trang s& dung, nhu ciu &rng dung CNTT do
nhém nghién ciru xay dwng. B6 cdng cu duogc diéu tra thir
trude khi trién khai chinh thirc nhdm ra soat ndi dung, cau
chir va tinh rd rang cla cac cau hoi.

Ganh ndng chdm séc duwoc danh gia bang thang ZBI-12.
Nghién clru lua chon ZBI-12 thay cho phién ban day du

Y 300

ZBI-22 vi thoi gian hoan thanh ngdn hon, phu hop hon véi
khdo sat thyc dia, trong khi van duy tri gia tri sang loc tot
[9]. Theo MmOt nghién ciru danh gid trén 341 nguwoi cham
sOc, ZBI-12 c6 kha nang chdn doan twong duong ZBI-22 va
c6 d6 tin cy tét, vdi Cronbach’s Alpha khoang 0,81 [10].
Nhu cau &ng dung CNTT duoc danh gid bang bd cau hoi
8 muc st dung thang Likert 5 mtrc, m&i muc chdm tir 0
dén 4 diém. Do day 13 bd ciu hdi do nhém nghién ciru xay
dung cho b8i cdnh nghién ciru hién tai, cong cu duoc sl
dung chl yéu nham muc tiéu mé ta.

2.5. Bién s6 va tiéu chuan danh gia

Cac bién doc lap trong nghién clru bao gdbm dic diém
nhan khiu hoc clia NCSC, dic diém cham séc va dic
diém cua ngudi bénh. Nhém bién vé NCSC gbm tuédi,
gidi, trinh dd hoc van, nghé nghiép, madi quan hé véi ngudi
bénh, thu nhap trung binh hang thang, thoi gian chdm séc
mdi ngay va téng thoi gian chdm séc. Nhdm bién vé ngudi
bénh va béi cdnh chdm séc gdbm loai ung thu, giai doan
bénh, s& [an kham, s6 1an nhap vién, phuong phap diéu tri
chinh, ch& d6 chdm séc va tién lwgng bénh.

Bién két qua chinh th& nhat 1a gdnh n3ng cham séc, duoc
danh gia bang thang do ZBI-12 [9-10]. M&i muc duwoc
chdm tir 0 dén 4 diém, téng diém dao dong tir 0 dén 48,
trong d6 diém cao hon phan dnh gdnh ndng chdm séc 1én
hon. Téng diém duoc phan loai thanh 3 mdrc: 0-10 diém 13
khéng cé hodc ganh nang nhe, 11-20 diém |3 gdnh nang
nhe dén vira, va trén 20 diém |3 ganh ning cao.

Bién ké&t qua chinh th& hai 1d nhu ciu *rng dung CNTT.
Bién nay duoc danh gia bang thang Likert 5 mirc ddi véi 8
ndi dung ho tro, mdi muc chdm tir 0 dén 4 diém, téng diém
tlr 0 dén 32. Téng diém duwoc phan loai thanh 3 mdrc: 0-8
diém |a khong can thiét, 9-16 diém 1a can nhéc st dung,
va 17-32 diém |a can thiét phai s&r dung CNTT. Ngoai ra,
thuc trang s&r dung CNTT dwo'c md ta qua cac bién vé viéc
d3 sir dung hay chua, thoi gian st dung, muc dich st dung
va cac rao can tiép can.

2.6. Phan tich thang ké

Sau khi thu thap, cac phiéu khao sat dwoc kiém tra tinh
day da va hop ly trudce khi nhap liéu. S8 liéu duoc nhap
kép bang phan mém Epidata 3.1, dwoc lam sach bang
cach d&i chi€u hai [an nhap va hiéu chinh sai sot trudc khi
chuyén sang phan tich bang phan mém SPSS phién ban
27.0. Phan tich théng ké mo6 ta dwoc st dung dé trinh bay
déc diém cta NCSC, dic diém ngudi bénh, ganh ning
chdm séc, thuc trang st dung CNTT va nhu cdu &rng dung
CNTT duwdi dang tan s6, ty 1& phan tram (%), trung binh va

dd léech chudn (X +SD), hodc trung viva khoadng t& phan vi
phu hop. Ban thdo nay chl yéu trinh bay cac két qua md
t3, vi vdy cdc ndi dung vé phan tich suy ludn dugc lwgc bd
dé bado dam tinh nhat quan gitta phuong phap va két qua.
2.7.Van dé dao dirc

Nghién ctru duoc trién khai sau khi dwoc xem xét va
chap thuan vé mat chuyén mén va dao dirc bai HOi dong
Module Dy &n hoc thuat cta Truong Dai hoc Y Duoc Thai
Binh, ddng thoi cd sy ddng y clia Ban Gidm déc Bénh vién
Pa khoa Thai Binh va l1anh dao don vj noi tién hanh nghién
clru. Tat cd déi twong tham gia déu duoc gidi thich rd vé
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muc tiéu, ndi dung, quyén lgi va tinh tu nguyén cla nghién
ctru trwwdce khi ky van ban chap thuin tham gia. Toan bd
thong tin cd nhan dugc ma hda, bdo mat va chi st dung
cho muc dich nghién clru. K&t quad duoc bdo cdo trung
thuce, chinh xac, khéng s&r dung di liéu cho bat ky muc
dich nao khac ngoai nghién ctru.

3. KET QUA NGHIEN cU'U
Bang 1. Dac di€m chung ciia NCSC (n = 388)

Dic diém Sé lwong | Tylé (%)
i < 60tudi 261 67,3
Nhém tuoi =
> 60 tudi 127 32,7
Nam 127 32,7
Gidi tinh
N 261 67,3
. <Trung hoccos® 176 45,4
Hoc van "
> Trung hoc pho thong 212 54,6
- N Nong dan 115 29,6
Nghé nghiép -
Khac 273 70,4
A < 5triéu déng/thang 133 34,3
Thu nhap — -
> 5 triéu déng/thang 255 65,7
Quan hé véi Vo/chéng 154 39,7
ngudi bénh Khac 234 60,3

NCSC chd y&u I3 nir gidi dudi 60 tubi (67,3%), co trinh d6
hoc van tir trung hoc phé théng trd 1&n (54,6%) va phan lén
Iam nghé ngoai ndng nghiép (70,4%). Nhdm cé thu nhap
tlr 5 triéu dong/thang trd 1&n chiém 65,7%, va vg/chdng
ngudi bénh 1a nhdm NCSC thudng gap nhat (39,7%).

Bang2.Dacdiémchiamsdécvadic diémngudibénh (n=388)

Phan I&n NCSC c6 ganh nang tai chinh vuwot qua 10% thu
nhap, cham séc tlir 12 gid/ngay trd |én va ngudi bénh chd
yéu & giai doan llI-IV.

Bang 3. Ganh ning chim séc va nhu ciu rng dung
CNTT ctia NCSC (n = 388)

Thong tin Sé Iu’qng‘ Ty lé (%)

Ganh nang thé chat 4,04 +£2,23
Diém ganh nang | G3nh ndngtinh than 9,15 +4,82
cham soc (ZBI-12) | Ganh n3ng xa hoi 6,33+3,88
Téng diém 19,51 +9,40

0-10 diém 78 20,1

Mtrc ganh nang ZBI-12 11-20 diém 122 31,4

> 20 diém 188 48,5

. Khong can thiét 15 3,9

Nhu CaC“NL;_”rg dune [ Cannhacsirdung | 47 12,1

Can thiét 326 84,0

Téng diém ZBI-12 trung binh I3 19,51 + 9,40; 48,5% NCSC
c6 ganh ndng cao va 84% thudc nhém cé nhu ciu &ng
dung CNTT & mirc can thiét.

Bang 4. Thuc trang str dung CNTT va tan suat st dung

(n =388)
Str dung CNTT S6 lwong| Ty 18 (%)
Khoéng 127 32,7
Co 261 67,3
< 1gi®/tuan 205 78,5
Thaoigian sir dung CNTT PP
(n=261) 1-3 gio/tuan 50 19,2
>3 gid/tuan 6 2,3

Pac diém 6 lwgng| Ty 16 (%)] €O 67,3% NCSC da st dung CNTT, nhung phan Ién st
: - - 7 . EBY A 0,
, - > 10% thu nhap 290 747 dung dudi 1 gio/tuan (78,5%).
Ganh ndng tai chinh < 10% thu nhap 98 25,3 Bang 5. Muc dich sir dung CNTT trong cham séc nguoi
> 6 thang 158 | 40,7 bgnh ung thv (n =261)
Thor gian cham sc < 6thang 230 59,3 Muc dich sir dung CNTT S8 lwong| Ty 1€ (%)
N > 12 gio/ngay 227 58,5 Tim ki€m théng tin vé bénh ung thu 237 90,8
50 it cham séc moi ngay <12 gid/ngay 161 41,5 X tri tdc dung phu trong diéu tri 81 31,0
>3 [an/n3m 253 65,2 Ché d6 dinh duéng cho ngudi bénh 120 46,0
S6 lan kham - - X e = .
<313n/n3m 135 34,8 Hwdng dan ki nang cham sdéc 93 35,6
o >3 [an/n3m 238 61,3 Tim ki€m théng tin dich vy, tai chinh 42 16,1
56 lan nhap vién < 31an/n3dm 150 38,7 Két ndi véi chuyén giay té 105 40,2
Pudng tiéu héa 207 53,4 Két néi véi cong ddng ngudi cham séce khac 36 13,8
. VU 27 7,0 Muc dich st dung CNTT ph6 bién nhat 1a tim kiém théng
Loai ung thu Phai 31 208 tin vé bénh ung thu (90,8%).
Khac 73 18,8 Bang 6. Rao can & nhém chwa st dung CNTT (n = 127)
Giai d banh -1v 240 61,9 Rao can khi chwa st dung CNTT S8 lwgng| Ty 1& (%)
1al doan ben
o -1l 148 38,1 Thiéu thiét bi 79 62,2
Phau thuat 95 24,5 Thi€u kién thirc, ky ndng sir dung 97 76,4
Phuong phép diéu trj chinh Xa tri 226 58,2 Chi phi cao 15 11,8
Hoa tri 67 17,3 Lo ngai quyén riéng tu, bdo mat 9 7,1
cap Il 124 320 Thiéu thoigian dé tim hiéu va st dung 58 45,7
Ché do cham séc Cép Il 264 68.0 Trong nhédm chua st dung CNTT, rao can ndi bat nhat 13
e 169 136 thi€u kién thirc, k§ ndng st dung (76,4%); ti€p theo la thiéu
Tién lvong bénh — - ’ thiét bj (62,2%); va thi€u thdi gian dé tim hiéu, sir dung
Tot, trung binh 219 56,4 (45,7%). Trong khi d6, chi phi cao (11,8%) va lo ngai quyén
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riéng tu, bao mat (7,1%) la nhitng rao can it gdp hon. Két
qua nay cho thay nhirng khé khan thwong gdp nhéat lién
quan dén nang luc ti€p can va diéu kién sir dung CNTT.

4. BAN LUAN

K&t qua nghién ciru cho thdy NCSC ngudi bénh ung thu chi
yéu |a nit, dudi 60 tudi va vo/chdng 1a nhém chiém ty 1é cao
nhat. Dic diém nay phu hop véi mé hinh chdm séc khéng
chinh thirc trong gia dinh, khi ngudi than gan giii thuong la
lwc lvgng cham séc chinh cho ngudi bénh ung thu [2-4].
B&i cdnh cham sdc trong nghién clru cling cho thay ap lwc
dang ké khi phan Ié¢n NCSC phai danh nhiéu thoi gian cho
cham séc, déng thoi ganh nang tai chinh vwot qud 10% thu
nhap &'ty 1é cao. Nhirng d3c diém nay gitip Iam rd béi canh
x3a hoi chia ganh nang cham sdc tai co s& nghién ciru.
Mtrc ganh nang cham sdéc trong nghién cliru nay & mirc tuong
déi cao, vai téng diém ZBI-12 trung binh 14 19,51 + 9,40 va
48,5% NCSC c6 diém trén 20. Trong cac khia canh duoc
danh gia, gdnh n3ng tinh than 13 n&i bat nhat. K&t qua nay
twong déng vdi cac nghién cliru trwdec day cho thay NCSC
ngudi bénh ung thu thwdng chiu dp lwc dang ké vé tam Iy va
chat lugng cudc s6ng [2-4]. Viéc sir dung ZBI-12 trong nghién
ctru la phu hop vi day 1a phién ban rit gon cé kha nang sang
loc t&t va dé tin cdy ndi tai chap nhan duoc [9-10]. So vdéi cac
bdo cdo trong nwdc, nghién cru nay bé sung dir liéu tai mét
bénh vién tuyén tinh, gép phan lam phong phu hon béng
chirng trong béi canh thy'c hanh ngoai cac trung tam I6n.
Vé CNTT, 67,3% NCSC d3 st dung CNTT, tuy nhién phan
I&n chi st dung dudi 1 gid/tuan. Muc dich s dung chi yéu
13 tim kiém thdéng tin vé bénh ung thw, ch& d6 dinh dudng,
két n8i v&i chuyén gia y t& va huéng dan ki nang chdm séc.
K&t qua nay cho thay nhu ciu ndi bat clha NCSC Ia tiép
can thong tin dang tin cay, dé hiéu va cé tinh thyc hanh
cao. Xu huédng nay phu hop véi béi canh phé cap Internet
tai Viét Nam [5] va cac nghién clru quéc té vé &ng dung
céng nghé trong hd tro chdm séc ung thu [6-7]. Pong thoi,
84% NCSC c6 nhu ciu ng dung CNTT & mirc can thiét,
cho thay tiém nang ti€p nhan cac hinh thirc ho tro s6 trong
nhém déi twong nay. Tuy nhién, cdc rao can chinh 1a thiéu
ki€n thirc/ky ndng, thi€u thiét bj va thi€u thi gian; do do,
néu phat trién cac gidi phap s6 cho NCSC ngudi bénh ung
thu, can wu tién tinh don gian, dé sir dung va phu hop véi
diéu kién tiép can thuc té cla nguwdi dung.

Nghién ctru cling ghi nhan 84% NCSC cé nhu cdu &rng dung
CNTT & murc can thiét. Tuy nhién, cic rao cdn chinh & nhém
chua sir dung |a thiéu kién thirc/ky nang, thi€u thiét bi va
thi€u thoi gian. K&t qua nay goi y rang cac giai phap CNTT
cho NCSC ngudi bénh ung thu nén duwoc thiét ké don gian,
dé s&r dung va tap trung vao cac chirc ndng hd tro thiét thuc.
Nghién cru cla ching téi cé wu diém 13 c& miu twong
d&i 1dn va danh gid déng thoi ca gdnh nang cham séc 1an
thuce trang s&r dung CNTT & NCSC ngudi bénh ung thw. Tuy
nhién, do thiét k& nghién ctru cit ngang, két qua mdai chi
phan anh thuc trang tai thoi diém khao sat va chua cho
phép xac dinh quan hé nhan qua. Ngoai ra, dit liéu dugc
thu thap bang bd cau hoi ty bao cdo nén cé thé chiu anh
hudng cha sai s6 nhd lai va xu hwdng tra |61 x3 hoi. DU vay,
cac k&t qua hién tai van cho thay NCSC 13 mét nhém can
dwoc quan tdm nhiéu hon trong chdm séc ung thu, va viéc
phat trién cac giai phdp s6 phu hop cé thé 1a mét hudng
hd tro kha thi trong b&i canh bénh vién tuyén tinh hién nay.
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5. KET LUAN

NCSC ngu@i bénh ung thu tai Trung tdam Ung budu, Bénh
vién Da khoa Thai Binh nam 2025 cé gdnh nang cham séc
twong déi cao, véi diém ZBI-12 trung binh 19,51 + 9,40 va
48,5% c6 ganh nang cao; ganh nang tinh than la khia canh
néi bat nhat. Ty 1& st dung CNTT dat 67,3%, song murc st
dung thuc t& con thap. Nhu cau (rng dung CNTT & murc cao,
v&i 84% thudc nhédm can thiét; cac rao can chinh 1a thi€u
ki€n thirc/ky ndng, thi€u thiét bj va thiéu thai gian. Két qua
nghién clru cung cap thém bang chirng vé nhu cau hé trg
NCSC cho ngudi bénh ung thu tai bénh vién tuyén tinh va
goiy gia tri thuc tién cla cac hinh thirc hd trg s6 phu hop.
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