/
I:+/—I Vietnam Journal of Community Medicine, Vol 63, No 6 (2022) 24-31

INSTITUTE OF COMMUNITY HEALTH

SATISFACTION WITH THE JOB OF MEDICAL STAFF
AT HANOI GENERAL HOSPITAL OF TRADITIONAL MEDICINE
IN 2021

Hoang Thu Phuong'’, Nguyen Thi Binh An?

'Hanoi Traditional Medicine Hospital - No. 8 Pham Hung, Cau Giay, Hanoi, Vietnam
’Thang Long University - Nghiem Xuan Yem, Dai Kim, Hoang Mai, Hanoi, Vietnam

Received 29/06/2022
Revised 01/08/2022; Accepted 08/09/2022

ABSTRACT

Objective: Describe the job satisfaction of medical staff at Hanoi General Hospital of Traditional
Medicine in 2021 and some related factors.

Subjects and Methods: A cross-sectional descriptive study on 200 medical staff working at Hanoi
General Hospital of Traditional Medicine.

Results: The mean score of satisfaction of medical staff was 3.42 + 0.28. The overall satisfaction
rate for health workers’ work was 49.0 %, of which professional improvement has the highest rate
of satisfied health workers at 56.5% and the lowest was the management mechanism with 43.0%.
There is a statistically significant relationship between the main income factor in the family and the
average monthly income with the satisfaction of health workers with OR 0.52 and 1.98, respectively
(p<0.05).

Conclusions: The level of job satisfaction of health workers was quite good, in the next time it
is necessary to take positive measures to increase income and improve the working environment
towards achieving higher employee satisfaction.
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SU HAI LONG VOI CONG VIEC CUA NHAN VIEN Y 1E
TAI BENH VIEN PA KHOA Y HOC cO TRUYEN HA NOI
NAM 2021

Hoang Thu Phuong'*, Nguyén Thi Binh An?

'Bénh vién Y hoc Co truyén Ha Néi - S6 8 dwong Pham Hung, Cau Gidy, Ha Noi, Viét Nam
*Truong Dai hoc Thang Long - Nghiém Xudn Yém, Dai Kim, Hoang Mai, Ha N¢i, Viét Nam

Ngay nhan bai: 29 thang 06 ndm 2022
Chinh stra ngay: 01 thang 08 nam 2022; Ngay duyét dang: 08 thang 09 nam 2022

TOM TAT

Muc tiéu: M6 ta sy hai long voi cong viéc cia nhan vién y te tai Bénh vién Y hoc c6 truyén Ha Noi
nam 2021 va mot sO y€u to lién quan.

Doi twgng va phwong phap nghién ctru: Nghién ctru mé ta cit ngang trén 200 nhan vién y té dang
lam viéc tai Bénh vién da khoa Y hoc ¢6 truyén Ha Noi.

Két qua: Diém trung binh vé su hai 1ong cua nhén vién y té tai Bénh vién da khoa YHCT Ha Noi la
3,42 £ 0,28. Ty 1¢ hai long chung ddi voi cong viéc cia NVYT 1a 49,0%, trong d6 nang cao chuyén
mon c6 ty 1¢ NVYT hai 1ong cao nhat 1a 56,5% va thap nhat 1a co ché quan 1y véi 43%. C6 mdi lién
quan c6 ¥ nghia thong ké gitta yéu t6 gitra nhitmg ngudi 1a thu nhap chinh trong gia dinh va thu nhap
binh quan hang thang v&i sy hai 1ong ciia nhan vién y té véi OR lan luot 14 0,52 va 1,98 (p<0,05).

Két luan: Mt d6 hai 1ong voi cong viée cia NVYT chua cao, trong thdi gian ti can c6 nhimng bién
phap tich cyc dé tang thu nhap va cai thién moi truong lam viée hudng téi dat dugc sy hai 1ong cua
nguoi lao dong cao hon.

Tir khéa: Su hai 1ong, nhan vién y té.

1. PAT VAN PE do nhiing nguyén nhan khac nhu: di cu, thay ddi nghé

. ) ) nghiép, nghi huu sém do sirc khoe. Nganh Y té Viét
Nguon nhén lyc y t€ dang co mot sy thiéu hut nghiém  Nam dang duong dau véi nhimg vn dé ngudn nhan
trong & quy mo toan cau. Theo udc tinh cua To chuc
Y té thé gi¢i (WHO) c6 57 qudc gia thiéu hut nhan
vién y t& (NVYT). Can phai c6 thém 4,3 triéu NVYT
(trong d6 c6 2,4 tridu bac sy, diéu dudng, nit ho sinh)
dé dap ung nhu cu vé cham soc y té [8]. Ngoai nguyén  Su hai long trong cong viéc 1a phan mg chii quan cua
nhan do thiéu dau vao, ngudn nhan lyc con bi thiéu hut  ngudi lao dong dbi v6i méi truong xung quanh noi lam

Iuc, ddc biét 1a sy phan bd khong dong déu giita cac
vung mién, cling nhu su thiéu hut nhéan luc y té ¢6 trinh
d6 chuyén mon cao, sap xép nhan luc chua phu hop.

*Tac gia lién h¢
Email address: thuphuong9015@gmail.com
Dién thoai: (+84) 977 238 130
https://doi.org/10.52163/yhc.v63i6.449
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viéc ciia ho. Mot sb cac nghién ctru da chi ra rz"mg co
mdi lién quan chit ch@ giira sy hai long dbi voi cong
viéc ciia NVYT va chat lugng dich vy cham soc stc
khée. Sy hai long trong cong viéc cia NVYT cao thi
viéc cung cép cac dich vuy té va strc khoe s& hiéu qua
hon, giap céi thi¢n sy hai 1ong toan dién cua bénh nhan
va giam chi phi y té [6]. Nhitng nghién ciru trong va
ngoai nude da cho thdy nhimg yéu t& NVYT chua thyc
su hai 1ong ddi v6i cong viéc khac nhau , nhung tap
trung vao luong va thu nhap; diéu kién lam viéc; co
hoi hoc tap va phat trién; quan h¢ véi bénh nhan; gia tri
nghé nghiép; nhitng yéu té ma nhan vién y té hai long
hon 1a mdi quan hé v&i ddng nghiép, sy hd trg cua gia
dinh va nguoi than[1],[3],[6],[7].

D¢ danh gia muc d6 hai long voi cong viée cia NVYT
tai Bénh vién Pa khoa Y hoc ¢6 truyén Ha Noi, ching
t6i tién hanh nghién ctru ndy véi muc tiéu:

Mo td sy hai long voi cong viéc ciia nhan vién y 16 tai
Bénh vign Y hoc cé truyén Ha Ni nam 2021 va tim
hiéu mét sé yéu té lién quan.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

Cac Bac si, diéu dudng, hd sinh va ky thuat vién dang
cOng tac tai cac khoa 1am sang va can 1am sang Bénh
vién DPa khoa Y hoc ¢6 truyén Ha Noi.

* Tiéu chi lya chon:

+ Nhan vién y t& di dugc ky hop ddng lao dong hoic
bién ché dang 1am viéc tai cac Khoa 1am sang, Can 1am
sang trong Bénh vién.

* Tiéu chudn logi trir:
+ Pi tugng 1am cong tac hanh chinh.

+ Ddi tugng khong phai 1a Bac si, diéu dudng, ho sinh
hay k¥ thuat vién.

+ Pdi twong tir chbi tham gia nghién ctru.
2.2. Pia diém va thoi gian nghién ciru

+ Thoi gian nghién ciru: Tién hanh thu thap sé liéu tir
thang 4/2021 dén thang 9/2021.

+ Pia diém: Tai Bénh vién Pa khoa Y hoc CH truyén
Ha Noi.

2.3. Thiét ké nghién ciru

- Thiét ké nghién ctru: M6 ta cit ngang

N

26

2.4. C& miu va phuong phap chon miu

* Co' mdu:
_ p(1-p)
n= Z2(1—u/2) T
Trong do:

n: ¢& mau (sé NVYT dugc phong van)
Z=1,96

p=0,5

d: sai s6 mong mudn, duge xac dinh 13 0,08

Ttr cac dit liéu trén thay vao cong thirc ta duge c& mau
trong nghién ciru 13: n = 150. Trén thyc té diéu tra dugc
200 nguoi.

* Phwong phdp chon méu:

St dung phuong phap chon miu ngu nhién hé théng
v6i khoang cach mau k=1.

Tai thoi diém diéu tra s6 liéu c6 tit ca 331 nhan vién
gém béc si, diéu dudng, ho sinh va k¥ thuat vién dang
cong tac tai cac khoa lam sang va can lam sang Bénh
vién Pa khoa Y hoc C6 truyén Ha Noi.

Lap danh sach 331 nhan vién du tiéu chudn phong van:
Chon PTNC du tién bing cach bdc thim ngiu nhién,
cac BPTNC tiép theo = nhan vién thir 1 +1k, tuong tu ta
¢6 DTNC tiép theo 1a 1 + 2k, 1 + 3k.... Néu ddi twong
nao tir chdi s& chon dbi tuong tiép theo trong danh sach
dé phat van.

2.5. By cong cu nghién ciru:

Bo6 cau hoi khao sat sy hai long cia NVYT dugce xay
dung dya trén tham khao miu phiéu diéu tra thong tin
cung 53 céu hoi vé mirc do hai long cia NVYT thudc
bd cong cu do ludng sy hai long cta nhan vién y té tai
Bénh vién Buc Giang ndm 2010[5] va by cong cu do
ludng sy hai long cta nhan vién y té tai Bénh vién da
khoa Thanh Ha- Hai Duong ndm 2015[1]. B cong cu
bao gém 2 phan:

Phan A: Dac diém nhan khau hoc cua doi tugng nghién
ctru. Phan nay gom 10 bién s6 vé tudi, gioi, trinh do
chuyén mon, thu nhép, phan loai cong viéc...

Phan B: Mirc d6 hai long cia nhan vién y t€ doi véi
cong viéc gom 53 cau chia lam 9 nhém bién so sau:

- Nhém bién so vé cong viéce hién tai: 10 cau

- Nhom bién s6 vé€ quan hé véi 1anh dao: 6 cau
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- Nhém bién s6 vé quan hé voi dong nghiép: 5 cau

- Nhom bién so ve nang cao chuyén mon: 4 cau

- Nhém bién s6 vé ché do chinh sach: 5 cau

- Nhém bién so vé luwong va phuc loi: 8 cau

- Nhém bién so vé dao tao va phat trién: 4 cau

- Nhém bién s6 vé diéu kién lam viéc: 5 cau

- Nhom bién s6 vé co ché quan 1y: 6 cau

V61 moi ndi dung cau héi ve mirc do hai long st dung
thang danh gia Likert ciia nha khoa hoc Rensis Likert
theo thang diém véi 5 miac d¢ tur rat khong hai long
(1 diém) den rat hai long (5 diém). Thang diém Likert

dugc ma hoa thanh 2 nhom: nhém chua hai long (1-3
diém) va nhom hai long (4-5 diém).

Tinh d¢ tin cdy ctia bd cong cu: St dung bo cau hdi
tién hanh diéu tra thir trén 20 NVYT c6 dic diém tuong
ddng véi tiéu chudn chon miu cta nghién ciru trudce
khi tién hanh thu thap s liéu chinh thirc. Két qua cho
théy: véi 53 tiéu muc thudc 9 nhom bién sb co gia tri
Cronbach Alpha déu 16n hon 0,8.

2.6. Xir ly so li¢u: Str dung phan mém SPSS 20.0 dé
phan tich va xur 1y s6 liéu. Tinh diém trung binh va do
léch chuén, ty 1€ phﬁn tram cho tung tiéu muc. Test
x2, ty s6 chénh (OR) va khoang tin cdy 95% (95%
CI) dugc sir dung dé tim mdi lién quan c6 y nghia khi
p<0,05.

3. KET QUA

3.1. Pic diém chung ciia dbi twong nghién ctru

Bing 3.1. Dic diém chung ciia déi twong nghién citu (n=200)

Dic diém S6 lwgng (SL) Ty 1é %
20-30 62 31,0
Nhom tudi 31-40 76 38,0
41-50 39 19,5
51- 60 23 11,5
Nam 52 26,0
Gidi tinh
Nir 148 74,0
Trung cap 94 47,0
Cao ding 14 7,0
Trinh do
Pai hoc 64 32,0
Sau BH 28 14,0
<5 tri¢u 47 23,5
Thu nhép binh quén hang thang
Trén 5 triéu 153 76,5
Co 137 68,5
Nguoi thu nhép chinh trong gia dinh
Khong 63 31,5

Nhdn xét: Nhom tudi tir 31 -40 chiém ty 1é cao nhat
(38%) va thip nhit la do tudi 51 -60 (11,5%), gidi tinh
nir (74,0%) nhidu hon nam (26,0%). Trinh d6 trung cp
chiém ty 1€ cao voi 47,0%, sau d6 1a dai hoc véi 32,0%,

sau dai hoc chi c6 14,0%. Thu nhap binh quan hang
thang trén 5 triéu (76,5%) cao hon mac thu nhap < 5
triéu (23,5%). Voi 68,5% ddi tuong 1a nguoi dong vai
tro 1a thu nhap chinh cua gia dinh.
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Biéu do 3.1. Dac diém vé cong viéc cia DTNC

100

80 -

50 4 585

P R B

20 J 135 25
D 4

G-m' ha.ﬂh ‘ Tham gia | Bién ché

< 10 nam = 10 nam Hcrp dona Lam sang Can lam

sang

Thai gian congtac Thid gian lam viéc Loai lao dong Phin loai cdng viec

Nhin xét: 89% DTNC lam 1am sang va tham gia truc  58,5% va da c6 bién ché 1a 74%.
dém (86,5%). PTNC c6 kinh nghiém trén 10 nim 1a  3.2. Sw hai 1ong ciia nhan vién y té

Bing 3.2. Ty I¢ hdi long ciia doi twgng theo cdc thang do (n=200)

Hai long Chua hai long
Cac thang do Mean + SD

SL % SL %
Cong viéc hién tai 90 45,0 110 55,0 3,54 +0,37
Su quan tdm cua lanh dao 112 56,0 88 44,0 3,49 £ 0,56
Quan hé véi déng nghiép 108 54,0 92 46,0 3,53 +0,49
Nang cao chuyén moén 113 56,5 87 435 3,46 £ 0,57
Ché d6 chinh sach 95 47,5 105 52,5 3,27 +0,49
Luong va phtic loi 89 445 111 55,5 3,28 £0,40

Dao tao va phat trién 95 475 105 52,5 3,4+0,51

Diéu kién lam viéc 88 44,0 112 56,0 3,37+£0,56
Co ché quan ly 86 43,0 114 57,0 3,43 +£0,53
Tong 98 49,0 102 51,0 3,42+ 0,28

Nhdn xét: Ty 18 NVYT hai long chung véi cong viec  3.3. Mgt sb yéu to lién quan dén sy hai long cia
12 49%, cao nhit ¢ thang do ning cao chuyén mén nhan viény té
(56,5%) thap nhét ¢ thang do co ché quan 1y (43%).

28
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Bing 3.3. Mgt s6 yéu té lién quan (n=200)

3 A A A A JCR P JCR P OR
Cac yéu to vé thu nhap Chua hai long Hai long 95% CI p
Ngudi thu nhap chinh trong gia dinh
Co 23 (39,7) 35 (60,3) 0.52
0,28 - 0,97 0,04
Khong 79 (55,6) 63 (44,4) (0,28 -0,97)
Thu nhép trung binh
<5 triéu 30 (63,8) 17 (36,2) 1,98
1,01-3,89 0,044
> 5 triéu 72 (47,1 81 (52,9) (1,01-3,89)
Chirc vu
Quan ly 11 (52.,4) 10 (47,6) 1,06
0,43—2,63 0,894
Nhan vién 91 (50,8) 88 (49,2 ) (0,43-2,63)
Phén loai theo cong viéc
Lam sang 80 (47,1) 90 (52.,9) 0.32
0,18-0,62 0,106
Can lam sang 22 (73.3) 8(26,7) (0,18-0,62)
Loai lao djng
Bién ché 73 (49,3) 75 (50,7)
0,77
A 0,40-1,4 0.424
Hop dong 29 (55,8) 23 (44,2) (0,40-1,45)
Thai gian lam viéce
Gid hanh chinh 15 (55.,6) 12 (44,4)
1,23
0,54-2,79 0,611
Tham gia truc 87(50,3) 86 (49,7) (0,54-2,79)

Nhin xét: C6 sy khac biét vé ty 18 nhan vién y té hai
1ong vé mdi truong 1am viée theo thu nhap trung binh
va ddi twong 1a ngudi thu nhap chinh trong gia dinh. Ty
1€ NVYT la ngudi thu nhdp chinh trong gia dinh chua
hai long chung ddi véi cong viée bang 0,524 lan ty 1&
NVYT khong 1a nguoi thu nhap chinh trong gia dinh.
Ty 16 NVYT c6 thu nhap trung binh tir 5 triéu tré xudng
chwa hai 1ong chung d6i v6i cong viée cao gap 1,98 lan
ty 1€ ngudi cd thu nhap trung binh trén 5 tri€u. Sy khac
biét nay déu co y nghia thdng ké (p<0,05).

4. BAN LUAN

4.1. Sy hai long clia nhén vién y té

Nghién ctru xay dung 9 thang do véi 53 tiéu muc, két
qua cho thdy diém trung binh su hai long cta dbi tuong
1a 3,42 + 0,28; diém trung binh hai 1ong cao nhit vé

thang do cong viéc hién tai véi 3,54 va tha‘ip nhét vé ché
d6 chinh sach. Ty 1¢ hai long chung 13 49% cao nhit la
thang do vé nang cao chuyén mén (56,5%) va thap nhat
thang do co ché quan 1y (43%). Co su twong dong vé
diém trung binh v&i két qua nghién ctru ciia Lé Vian Co
tai Bénh vién da khoa Thanh Ha - Hai Duong la 3,45
+ 0,38[1]. Két qua nghién ctru ciia chung t6i thip hon
nhiéu so véi mot s6 NC khéc, cu thé: NC clia Bénh
vién quan Thu Pirc voi diém trung binh vé hai 1ong cua
NVYT dat 3,81 trén tong diém 5; ty 1& hai 1ong chung
dbi v6i bénh vién dat 73,01%, thip nhat 1 thang do
moi trudong lam viéc 63,08%; cao nhét 13 sy lanh dao
truc tiép, dong nghiép 80,48%[2], va NC ciia Pinh Vin
Giang va cong sy vai ty 1¢ hai long chung 1a 93,4%[3].

Giai thich vé diéu nay 1a do nghién ctru duoc khao sat
vao thoi ki dich bénh Covid-19 dién ra hét strc phtic
tap. Pai dich COVID-19 khong chi 1am thay doi cac
yéu cau voi cong viéc ma con anh hudng sau sic toi
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cudc séng cling nhur strc khoe thé chét va tinh than cia
cac nhan vién y t&. Do 1a khdi luong cong viée nhidu
hon, nghi ngoi it hon, stress nhiéu hon, thu nhap giam,
ddo tao han ché, it duoc chia sé, cham soc gia dinh,
tham chi con bi cong déng ky thi. Bénh vién da khoa
YHCT Ha Néi 1a bénh vién cong 1ap dugc phan tuyén
diéu tri s6 luong 16n bénh nhan COVID-19. Nhan vién
y té 1a luc lwong tuyén dau chéng dich, phai lam viéc
v6i cuong d6 16n trong thoi gian dai da anh huong dén
su hai long vé cong viéc cua ho.

Két qua cua chung t6i ciing tim dugc diém tuong dong
v6i cing thoi gian thue hién qua nghién ciru cia Hoi thay
thudc tré Viét Nam vé “Tinh trang lwong khu vic cong
d6i v6i nhan vién y té tuyén diu trong COVID-19” véi
2.700 nhan vién y té thyc hién tir thang 9-11/2021:
khoang 60% nhan vién y té da phai cang dang khi
luong cong viéc va thoi gian lam viéc tang 1én dang
ké trong thoi gian dién ra dai dich COVID-19. Khoang
40% gap phai nhitng kho chiu, suy giam vé sic khoe
thé chat va 70% bi lo 1§ng, trdm cam, hon 1/3 nhan
vién y té cho biét lwong, thuong va phu cip cta ho di
bi giam. T4t ca dan dén 25% giam murc d6 hai long voi
cong viéc cua ho.

Nhu vay, van dé vé chinh sach cho NVYT khong phai
chi dimg lai ¢ cip d6 bénh vién ma 1a toan nganh Y té.
Can c6 sy thay doi, xdy dung hé thdng co ché, chinh
sach hd trg déng bo, dac thu cho luc luong y té & tat ca
cac tuyén, céc linh vuc nhim khuyén khich, dong vién
tao dong lyc lam viéc cho NVYT. Béng thoi, can tién
hanh thém mot cudc khao sat sau khi dich COVID-19
két thiic dé c6 danh gia khach quan hon vé sy hai long
ctia NVYT, mot NC dinh tinh nham khao st sdu hon
nhimng diém con chua hai 1ong. Bai khi ¢6 sy hai long
cao, NVYT s€ co6 sy hung khéi, dong luc lam viéc va
¢6 y thirc cao hon vé vai trd nhiém vy minh dang lam,
tr d6 hiéu qua cong viéc s€ cao va chét luwgng cham soc,
diéu tri s& dat tt hon.

4.2. Mt s6 yéu t6 lién quan

Mot s6 nghién ciru vé sy hai 1ong cia NVYT khong tim
thidy mdi lién quan gitra dic diém nhan khau hoc ciing
nhu dic diém vé thu nhap, cach thuc lao dong véi yéu
t6 hai 1ong chung ciia NVYT nhu nghién ciru tai Trung
tam Y té huyén Huong Son, tinh Ha Tinh ctia Pinh Vin
Giang [3] hay nghién ctru cua Nguyén Véan Phong tai
Bénh vién da khoa Luong Tai- Bic Ninh nam 2015 [4].
Nghién ctru ciia chung t6i tim thiy mdi lién quan co y
nghia théng ké (p<0,05) giita nguoi 14 thu nhap chinh

N

30

trong gia dinh va thu nhép trung binh cia NVYT voi
su hai 1ong chung cua doi twgng. Cu thé, nguoi 1a thu
nhap chinh trong gia dinh chua hai long vé cong viée
bang 0,52 1an nhitng nguoi khong phai 14 tru cot chinh;
ngudi c6 thu nhap trung binh tir 5 triéu trd xubng chua
hai 1ong vé cong viéc cao gap 1,98 1an nguoi c6 thu
nhap trén 5 triéu. Két qua cua chung toi cé sy twong
ddng v6i nghién ctru cia Lé Vian Co nhing ngudi 1a
thu nhap chinh khong hai 10ng vé cong viéc cao gip
2,7 1an so v6i nhitng ngudi khong 1 thu nhap chinh
[1]. Thyuc té xa hoi hién nay, nam gidi va nit gidi déu
di lam, cung chia s¢ kinh té trong gia dinh. Di véi
cac nhan vién bénh vién da phﬁn la nir gidi, co thé do
muc luong chua cao nén ho ty coi minh khéng phai
la nguoi thu nhap chinh trong gia dinh (71%). Déc
biét nghién ctru dugc thyc hién trong giai doan dich
Covid-19 dién ra hét strc phirc tap, nhidu dot gidn cach
x4 hoi nén thu nhép ting thém bi anh hudng dang ké.
Van dé chi tiéu anh huong khong nho toi tam 1y ciing
nhu cong viée caa ho. Tuy nhién thyc té murc thu nhap
trung binh cua NVYT tai bénh vién khoang 8 triéu
ddng, khong cao so voi mirc song trung binh, mirc
ting lwong khong du so v6i lam phat hang nim dan
dén ho cam thay khong hai long vé cong viéc cao hon
nhitng nguoi khac. Mot phan nita, chénh 1éch thu nhap
gitta NVYT & bénh vién cong l1ap so voi bénh vién
tu 1a kha 16n nén anh hudng téi su hai long vé cong
viée. Két qua nay giup Ban giam dbc bénh vién can co
phuong hudng, giai phap hi€u qua lam tang thu nhap
cho NVYT gitp ho yén tdm cdng tac.

Nghién ctru nay, ching t6i khong tim thdy méi lién
quan c6 y nghia thong ké giita ddc diém vé cong viéc
nhu: thoi gian lam viéc, chic vy, cach thuc lao dong
v6i sy hai 1ong chung cia DPTNC. Nguyén nhéan c6 thé
do ¢& mau chua du 16n hodc do khao sat nén nhiéu khi
NVYT con chua tich ding theo thuc t& ban than. Do
véy, dé lam sang t6 hon cho két qua NC nay, ching toi
can tién hanh NC véi s6 mau 16n hon, va két hop khao
sat dinh tinh dé biét 16 hon nguyén nhan NVYT chua
c6 sy hai long cao.

5. KET LUAN
Piém trung binh vé su hai 1ong ciia nhan vién y té tai
Bénh vién da khoa YHCT Ha Nai 1a 3,42 £ 0,28.

Ty 18 hai long chung dbi v6i cong viéc cia NVYT la
49%, trong do6 thang do nang cao chuyén mon co6 ty 1¢
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NVYT hai 1ong cao nhat 13 56,5% va thip nhét 1a thang
do co ché quan 1y véi 43%.

C6 mbi lién quan c6 y nghia thong ké giira yéu t6 dbi
tuong la nguoi thu nhép chinh va binh quéan thu nhép
hang thang vé6i sy hai 1ong ctia nhan vién y té (p<0,05).

KIEN NGHI

Két qua NC la co sé khoa hoc dé cac nha lanh dao y té
¢6 chinh sach dii ngd thich hop, diéu chinh méi truong
lam viéc, co ché tién luong, thuong gitp ngudi lao
dong c6 cude séng on dinh va dat duoc sy hai long voi
cong vi€c cao.
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