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ABSTRACT

Objectives: We research the topic intending to determine the current situation and some factors
affecting the patient safety attitude (PSA) of the medical staff (MS) at Ninh Binh Provincial General
Hospital year 2021.

Methods: We conducted a cross-sectional study on 343 randomly selected MS currently working in
Ninh Binh Provincial General Hospital from November 2021 to December 2021. The study used the
abridged SAQ scale 2006 from the University of Texas to measure PSA. We used OR, 95% CI, to
determine the relationship between PSA and some related factors among MS.

Results: MS have the highest percentage and average score on PSA in the item "Job satisfaction”
(75.8%, 4.0 = 0.6) and "Conditions working" (62.97%, 3.8 = 0.6). MS with a post-graduate
qualification had a PSA score 6.8 times higher (95% CI: 1.8 - 25.6) than their qualified counterparts.
Specialization is University. In addition, contracted MS had a 3.6 times higher PSA (95% CI: 1.4 -
9.2) than regular MS.

Conclusion: Research has shown that hospitals should focus on continuous training to reinforce PSA
of MS, especially those with university degrees.
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THAI D CUA NHAN VIEN Y TE VE AN TOAN NGUGI BENH
VA MOT SO YEU TO LIEN QUAN TAI BENH VIEN PA KHOA
TINH NINH BINH, NAM 2021

Nguyén Thi Thu Trang"*, Nguyén Hitu Thing?, Pham Hai Thanh?

'Bénh vién da khoa tinh Ninh Binh - 80 Tué Tinh, Nam Thanh, Ninh Binh, Viét Nam
?Vién dao tao YHDP va YTCC, Truong Pai hoc Y Ha Noi - S6 1 Tén That Tung, Pong Da, Ha Ngi, Viét Nam

Ngay nhan bai: 12 thang 05 ndm 2022
Chinh stra ngay: 20 thang 06 nam 2022; Ngay duyét dang: 28 thang 07 nam 2022

TOM TAT

Muc tiéu: M6 ta thyc trang va mot s6 yéu td anh huong dén thai do vé an toan ngudi bénh (ATNB)
ctia nhan vién y t& (NVYT) tai BVDK tinh Ninh Binh, nim 2021.

Phwong phap: Nghién ctru mé ta cit ngang trén 343 NVYT duoc lya chon ngiu nhién, hién dang lam
viéc trong BVDK tinh Ninh Binh, tir thang 11/2021 — 12/2021. Nghién ctru str dung b thang do SAQ
phién ban rut gon nam 2006 cua Pai hoc Texas dugc Viét hoa dé do luong thai 0 ATNB. Nghién ctr su
dung OR, 95% CI dé xac dinh mdi lién quan giira thai d6 ATNB va mét s6 yéu t6 lién quan.

Két qua: NVYT c6 ty 1é va diém trung binh vé& thai do ATNB cao nhét & muc muc “Sy hai 10ng cong
viéc” (75,8%, 4,0 + 0,6) va diéu kién lam viéc (62,97%, 3,8 + 0,6). Cac NVYT c¢6 trinh d6 chuyén
mén 1a sau dai hoc c6 diém thai d6 ATNB cao hon gép 6,8 lan (95% CI: 1,8 - 25,6) so voi cac ddi
tugng c6 trinh d§ chuyén moén la Pai hoc. Ngoai ra, NVYT tuyén dung hop déng co6 thai d0 ATNB
cao hon gip 3,6 1an (95% CI: 1,4 - 9.2) so v6i NVYT thudc bién ché.

Két luan: Nghién ctru da chi ra Bénh vién nén dao tao lién tuc dé cung b thai dd ATNB ctia NVYT,
nhét 1a nhom bién ché va co trinh do dai hoc.

Tir khoa: Thai d9, an toan ngudi bénh, nhan vién y te, yeu to lién quan.

1. PAT VAN PE

Khoéng dam bao an toan ngudi bénh (ATNB) trong bénh
vién co thé gy ra nhiéu hau qua nghiém trong vé nguy
co tir vong, su cd y khoa va chi phi diéu tri cho bénh
nhan [1]. Vi du tai Viét Nam, mét trong nhiing hau qua
do khong dam bao an toan cho ngudi bénh d6 1a nhiém
tring bénh vién. Nghién ctru cho thay ty 1& nhidm tring

*Tac gia lién h¢
Email: thutrangnguyen.tlu96@gmail.com
Dién thoai: (+84) 948 871 296
https://doi.org/10.52163/yhc.v63i5.438

bénh vién 1a 2,5% nhiém trung vét mo, ngoai ra, ty
1¢ nhiém tring trén nhitng ngudi bénh c¢6 phau thuat
chiém tir 2,5% — 8,45%. Thém nira, ty 1& bi viém phoi
bénh vién trén cac nguodi bénh cd thd may tr 40% —
50% [2]. Piéu nay cho théy, viéc dam bao ATNB doi
hoi nd lyc ciia nhiéu mat va trong dé tap trung chinh 1a
nhan vién y t¢ (NVYT) - nguoi chdm soc truc tiép cho
nguoi bénh.
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Mat khac, ATNB chuyén dén vi tri hang dau trong cham
soc suc khde, van hoa an toan ciia nguoi bénh nén dugc
thuc hién nhu mét sy nd luc ddm bao an toan cho cac
bénh nhan tai co sé y té. Vin hoa ATNB la phuong
thirc ma sy an toan ctia nguoi bénh dugc tu duy, cAu
truc va thyuc hién tai mot bénh vién. Bénh vién da khoa
(BVDK) tinh Ninh Binh hién nay tai bénh vién da va
dang chu trong cong tac nang cao chét luong bénh vién,
tuy nhién cho dén nay van chua c6 nghién ciru nio
tim hiéu thai 4o ATNB cia NVYT tai bénh vién. Do
vay, chung toi tién hanh nghién ciru dé tai véi muc tiéu
nghién ctru 1a xac dinh thyc trang va mot sb yéu td anh
hudng dén thai do vé ATNB ciia NVYT tai BVDK tinh
Ninh Binh, nam 2021.

2.POI TUQNG VA PHUONG PHAPNGHIEN CUU

2.1. Thiét ké nghién ciru

Chung t6i tién hanh nghién ctru cit ngang trén 343
NVYT hién dang lam viéc trong BVDK tinh Ninh Binh
trong thoi gian tir thang 11/2021 — 12/2021. Dia chi
bénh vién tai Puong Tué¢ Tinh, phuong Nam Thanh,
thanh phé Ninh Binh, tinh Ninh Binh. Cac di tuong
nghién ciru dugc lva chon ngau nhién co hé théng voi
khung mau 1a danh sach dugc ldy tir Phong T6 chirc
Can bo vé danh sach NVYT tai bénh vién nim 2021.

Tiéu chuan lya chon bao gém: Cac NVYT thudc khu
vuc lam sang, can lam sang, dugc tai BVDK tinh Ninh
Binh. Trong do, khu vyc 1am sang bao gém: Noi, Ngoai,
Truyén Nhiém, Tai- mii- hong, Rang- ham- mat....;
khu vuc can 1am sang bao gdm: Chuin doan hinh anh,
xét nghi€ém, Vi sinh.... Nghién ctru thu thap sb lidu tur
nhitng d6i tugng 1a nhimg NVYT hién dang c6 mat va
lam viéc tai bénh vién trong thoi gian nghién cuu.

Tiéu chudn logi trir bao gom: P4i twgng 13 nhan vién
bénh vién nhung khéng cd mat trong thoi gian nghién
ctru vi cac ly do khac nhau nhu: cong tac, nghi phép,
nghi thai san.... Ngoai ra, chiing t6i cling loai trir cac
d6i tugng khong dong y tham gia nghién ciru.

2.2. Cong cu thu thép sb liéu

B cong cu dugc sir dung trong nghién ctru gdm 2 phan.
Phan 1, thong tin, dic diém chung ctia d6i twong nghién
clru bao gdm cac bién s6: Tudi; Giéi; Tinh trang hon
nhan; Chuyén mén dao tao chinh; Bang cip cao nhat;
S6 nam cong tac trong nganh Y; SO ndm cong tac trong
bénh vién; Vi tri cong tac hién tai; Pham vi hoat dong
chuyén moén. Phan 2, do lugng thai d6 ATNB, chiing

N
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toi sir dung b thang do SAQ phién ban rat gon nam
2006 cua Pai hoc Texas dugc tai trg va phat trién boi
Co quan nghién ciru chét luong Y té cia My [3]. Bo
cau hoi gdbm 8 phan. Phan A: Thong tin chung cua ddi
tuong. Phan B: Moi truong lam viéc nhom. Phan C:
Méi truong an toan. Phan D: Su hai long vé cong viéc.
Phan E: Ap lyc cong viéc. Phan F: Cong tic quan 1y
bénh vién. Phan G: Diéu kién cong viéc. Phan H: Cac
yéu t6 khac. Thang do duoc chinh sira ngdn ngitr sao
cho thich hop va dé& hiéu, dong thoi dugc kiém tra mirc
do tin cay bang cach kiém dinh gié trj Cronback’s alpha
(0,886- murc tin cdy tot).

2.3. Xir Iy va phan tich s6 li¢u.

S6 lidu dugc kiém tra, lam sach, ma hoa va nhép b;"mg
phan mém Epidata 3.1, sau d6 xir Iy thong ké bang phan
mém Stata 14. S6 liéu bj thiéu hodc nhap sai trong qué
trinh nhép liéu duoc chung toi khic phuc bang cach tién
hanh nhap liéu cn than, tranh t6i da sai s trong qué
trinh nhap.

Cdc két qua chinh: Theo hudng dan st dung bd cau hoi
voi diém tir< 4 1a khong c6 thai d¢ an toan tich cuc, voi
diém > 4 13 ¢6 thai dd ATNB tich cuc; dao nguoc diém
d6i v6i cau Am tinh. Phan loai mirc d6 thai do: Thap (1-
2,33), trung binh (2,34- 3,67), cao (3,68- 5) theo hudéng
dan ctia bo cau hoi.

Thong ké mé ta: Ty 1& % duoc st dung dé biéu dién:
Théng tin chung dbi tugng nghién ciru; Pong ¥ theo
ting tiéu muc va timg muc vé 6 yéu td trong thai d¢ an
toan; Thai dd an toan v&i mot s6 yéu td lién quan. Piém
trung binh dugc sir dung dé biéu dién: Pong y theo timg
tiéu muyc va tirmg muc vé 6 yéu td trong thai do an toan.

T héng ké suy luan: OR, 95% CI dugc st dung dé xac
dinh mbi lién quan gitra thai do an toan tich cyc cua
ting muc véi mot ) yéu td lién quan: gioi tinh, tinh
trang hon nhan, s6 nam cong tac, b?mg cép, chuyén mon
dao tao, pham vi hoat dong.

2.4. Dao dirc nghién ciru

Noi dung nghién ctru trude khi tién hanh nghién ciru s&
duogc théng qua va chip thuan tir Ban 1anh dao BVDK
tinh Ninh Binh. Tt ca cac ddi twgng nghién ctru duoc
giai thich vé muc dich va ndi dung cua nghién ciru
trude khi tién hanh phong van va chi tién hanh khi c¢6
su chap nhan hop tac tham gia cta dbi twong nghién
ctru. Viée tham gia diéu tra 13 hoan toan tw nguyén. Moi
thong tin c4 nhan vé ddi trong nghién ciru s& duoc giir
bi mat. Cac sd liéu, thong tin thu thap duogc chi phuc vu
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cho muc dich nghién ctru, khong phuc vu cho muc dich
nao khac.

3. KET QUA NGHIEN CUU

3.1. Pic diém doi twong nghién ciru

Trén 343 d6i tuong NVYT tham gia nghién ctru, c6 hon
3/4 dbi tuong 1a nit. Hon 80% ddi twong c6 tudi trén
30, voi tudi trung binh ciia mau nghién ctru 1a 35,4 +
6,8 tudi. Gan hét cac NVYT di két hon (91,6%). Hon
2/3 s6 ddi twong nghién ciru c6 chuyén mén dio tao

chinh 1a diéu dudng. Gan 1/2 s6 NVYT trong nghién
ctru ¢6 trinh d6 hoc vén 13 dai hoc. Chua dén mot nira s6
NVYT trong nghién ctru c¢6 da cong tac trong nghanh
Y trén 10 nim, thoi gian cong tac trung binh ctia mau
nghién ctru 13 11,5+6,9 nam. Gan 60% s6 NVYT duoc
khao sat c6 chua dén 10 nim cong tac trong bénh vién
hién nay, thoi gian cong tac trung binh trong bénh vién
hién nay 1a 10,8+6,6 nam. 91,8% ddi twong khao sat la
nhan vién, bién ché (87,8%). Hon 1/3 dbi twong phong
van co pham vi hoat dong chuyén moén chinh 1a hé
Ngoai, ty 1& nay gan bang vai ty 1é ctia hé Noi (30,6%).

3.2. Thai do ATNB ciia NVYT

Biéu dé 1. Ty Ié thdi dp ATNB tich cwc ciia NVYT (n = 343)

80% - 75.80%
70% - 62.97%
60% -
49.56%
50% -
o | 37.61%
40% 31.49%
30% - 29.45% 22.45%
20% -
10% -
0% -
Méi trieérng Mi trréng Sw hailong  Ap lve  Céngtac  Didukién Cac yéu td
lam viéc antoan cdngviéc congviéc  quan ly lam viéc khac
nhom

Biéu dd 1 cho thiy, két qua nghién ctru chi ra cac
NVYT c6 thai dd ATNB tich cuc nhat trong muc “Sy
hai long cong viéc” (75,8%), trong khi d6, muc “Moi
truong lam viéc nhom” ¢ ty 1€ thai d§ ngudi bénh an

toan tich cuc thdp nhat (22,45%). Ngoai ra, cac NVYT
trong nghién ctru c6 ty 1¢ thai d6 ATNB tich cuc trén
60% & muc “Diéu kién lam viéc”.

Bing 1. Diém trung binh thdi dp ATNB ciia NVYT

STT Noi dung Trung binh X + SD Xép loai
1 Mbi truong lam viéc nhém 3,6+0,5 Trung binh
2 Moi truong an toan 3,7+£0,5 Cao
3 Su hai long cong viéc 40+0,6 Cao
4 Ap luc cong viée 3,4+0,7 Trung binh
5 Cong tac quan ly 3,8+0,6 Cao
6 |Diéukién lam vige 3,8+0,6 Cao
7 | Cac yéu t6 khac 3,6+04 Trung binh

Diéu dau tién co thé thdy trong bang 1 ¢6 4 muc c6 xép
lai diém trung binh vé thai do ATNB 1a Cao, ngoai ra,
muc “Sy hai long cong viéc” ¢6 di€m trung binh vé thai

d6 ATNB cao nhit. NVYT duogc khéo sat cho diém thip
nhit & muc “Ap luc cong viéc”, voi 3,4 = 0,7 diém.
3.3. Mt s6 yéu t6 lién quan véi thai d9 ATNB
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Bing 2. Mjt s6 yéu t6 lién quan véi thii dg ATNB ciia NVYT (n = 343)

Yéu tb OR (95%CI)
Trinh do chuyén mon
Pai hoc -
Cao ding 1,6 (0,7-3.,4)
Trung cip 1,7 (0,6 - 4,8)
Sau dai hoc 6,8 (1,8 - 25,6)

Tuyén dung

Hop ddng vs Bién ché

3,6 (1,4-9,2)

Két qua phan tich trong bang 2 chi ra c6 2 yéu t6 lién
quan vdi thai d0 ATNB ciia NVYT Ia trinh d¢ chuyén
mon va hinh thire tuyén dung. Cu thé, cac ddi tuong
¢6 trinh d6 chuyén mon la sau dai hoc cé diém thai do
ATNB cao hon gép 6,8 1an (95% CI: 1,8 - 25,6) so v6i
cac ddi tuong cod trinh d¢ chuyén mén la Pai hoc, khi
cac d6i tuong c6 cing cac didu kién khac nhu nhau. Véi
hinh thirc tuyén dung, NVYT tuyén dung hop dong co
thai do ATNB cao hon gép 3,6 lan (95% CI: 1,4 - 9,2)
s0 v&i NVYT thudc bién ché, khi so sanh cung cac diéu
kién khac nhu nhau. C6 mot sy ting dan vé diém thai
d6 ATNB cta NVYT giita pham vi hoat dong tur Hé
ngoai, dén Can 1am sang, rdi Hé Noi dén Chuyén khoa
1¢. Nhung su khac biét nay khong c6 ¥ nghia théng ké
voi (p< 0,05).

4. BAN LUAN

Véi su tham gia nghién ctru ctia 343 NVYT tai BVDK
tinh Ninh Binh, nim 2021, két qua nghién ctru cho thay
cho théy ty 1€ co6 thai do an toan tich cuc & muc “Moi
truong 1am viéc nhém” thap (22,45%), thap hon so
voi ty 1€ trong nghién ctu tai Pai Loan cia Lee WC
va cong su (48,9%) [4]. Bén canh d6, diém trung binh
chung cho muyc lam viéc nhom (3,6 £ 0,5) lai trong
nghién ctru cia chiing t6i cling thap hon so véi nghién
ctru ctia Nguyén Giang va cong su thuc hién cing bod
cong cu v6i phién ban tiéng Puc (3,7+ 0,6) [5]. Két qua
cho théy bénh vién can c6 mot moi truong lam viéc an
toan dé khién chinh NVYT tai day cam thay an toan
néu 14 bénh nhan.

V& sy hai long trong thai d6 ATNB, ty 16 NVYT hai
long chung vé cong viéc chiém kha cao (75.8%), két
qua nay cao hon so véi nghién ctru cua tac gia Lee WC
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va cac c¢ong sy khi thyc hién cung bd cong cu vé thai
d6 an toan tai Pai Loan khi cho biét ty 1¢ nay 42,1%.
Miat khac khi so sanh voi cac nghién ciru vé sy hai long
cua NVYT da duogc thyc hién tai Viét Nam, ty 1€ nay
cao hon so véi nghién ctru ciia Nguyén Hiru Théng,
Nguyén Duy Luét va Ngé Thu Huong nam 2014 vé su
hai 1ong ctia NVYT cham séc va diéu tri HIV/AIDS
tai 1 s6 bénh vién tinh Hoa Binh nim 2013 cho biét
ty 1¢ hai long chung 14 56,9%. Tuy nhién nd lai cling
thip hon so v&i tic gia Nguyén Duy Ludt va cac cong
su ndm 2014 lai cho biét ty 1¢ hai long chung dat téi
86,8% [6].

Vé diéu kién lam viéc, ty 1¢ thai 40 ATNB chung chiém
tuong ddi cao véi 62,97%, diém trung binh 3,8 + 0,6.
Diéu nay chimg minh raing BVDK tinh Ninh Binh hién
dang thuc hién cong tac dao tao nhan vién moi tuong
ddi tét va dam bao. Trong thuc té hién nay bénh vién
v6i quy mé hang I, khdi luong cong viée 16n, v6i hon
900 NVYT kham chita bénh, nén viéc dao tao nhan vién
mo&i can phai chu trong nhiéu trong giam sat va ki luat.

Nghién ciru ciing chi ra trinh 6 chuyén mén. Diéu nay
chi ra BVDK tinh Ninh Binh nén chu trong hon trong
viéc dau tu chuyén mon va co cdu can bd tuyén dung.
Viéc khong c6 mdi lién quan giira cac pham vi hoat
dong cua NVYT chi ra van hoa ATNB nén dugc cling
cd & moi khoa phong cua bénh vién. Két qua nay ciing
trong dong véi nghién ctru cua Salih va cong su thuc
hién trén cac diéu dudng tai Sudan [7]. Tur d6 co thé
thdy NVYT nén duoc phd cip van héa ATNB & moi
cz‘ip bac hoc van.

Nghién ctru ctia ching t6i cling chi ra NVYT la hop
ddng c6 thai d6 ATNB cao hon. C6 thé 1a do cac NVYT
hop dong co thé di chuyén chd lam viéc linh dong din
dén ho phai luon dam bao uy tin va ning luc cta ban
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than dé thoa man cac diéu tién tuyén dung. Diéu nay
dan dén ho co thé ludn cap nhat cac kién thirc chuyén
mon din dén ciing cd tot thai do ATNB. Piéu nay trai
lai voi cac NVYT bién ché, ho c6 thé do ludn & 1 chd
lam viéc nén bi han ché cap nhat va dao tao lién tuc
cac kién thirc chuyén mon. Do dé viéc cap nhat thuong
xuyén céc kién thirc chuyén mén 1a diéu nén lam & cac
bénh vién. Nghién ctru cua Biresaw va cong su chi ra
viéc ddo tao lién tuc vé ATNB ¢6 thé giap giup NVYT
nang cao duoc thai d6 ATNB hon gip 3.07 1an (95%CI
=1.6-5.45)[8].

5. KET LUAN

Nghién ctru cua chung t6i da chi ra NVYT c6 thai d6
ATNB tich cuc cao nhit va diém trung binh vé thai do
cao nhét & cac muc “Sy hai long cong viéc” va “Piéu
kién cong viéc”. Ching toi ciing chi ra duge rang trinh
d6 chuyén mén va hinh thirc tuyén dung 1a 2 yéu anh
huong dén thai do ATNB. Bénh vién nén tap trung dao
tao lién tuc dé cing cb thai 6 ATNB ciia NVYT, nhit
12 nhoém bién ché va co trinh do dai hoc.
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