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ABSTRACT

The systematic review research analyzed the overall system by gathering documents from various
sources from January 2010 to June 2022 to describe the accounting methods for the unit cost of
curative services at health facilities and its application at the primary healthcare level. Unit cost
analysis applied to medical facilities has been widely deployed in many countries around the world.
The bottom-up cost analysis study provided more accurate results but was not widely applied. The
combination of both top-down and bottom-up methods has been curently a solution to overcome the
limitations of these methods. In Vietnam, unit cost analysis applied at primary health care was still
limited in number of issues and mainly focus on setting of service prices and costs of diseases.
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PHAN TiCH CHI PHi DPON VI VA UNG DUNG CUA NGHIEN
CUU PHAN TiCH CHI PHi DON VI DICH VU KHAM, CHUA
BENH TAI TUYEN Y TE €O 56

Phan Ngoc Ha', Bang Thanh Nam?”

"Truong Trung hoc Vinschool - The Harmony - Long Bién, Ha Ngi, Viét Nam
?Vién Chien luoc va Chinh sdch y té - Ngé A36, duong Ho Tung Mdu, phuong Mai Dich, qudn Cau Gidy, Ha Néi, Viét Nam

Ngay nhan bai: 01 thang 06 nam 2022
Chinh stra ngay: 08 thang 07 ndm 2022; Ngay duyét dang: 18 thang 08 ndm 2022

TOM TAT

Nghién ctru phan tich tong quan hé thong trén co so thu thap céac tai liéu tir nhidu ngudn thong tin
khac nhau tir thang 1/2010 dén 6/2022 véi muyc tiéu mo ta cac phuong phap tinh toan chi phi don vi
dich vu kham, chita bénh tai cac co sd'y té va két qua tng dung cia phan tich chi phi don vi ap dung
tai tuyén y té co s& hién nay. Nghién ctru chi phi don vi 4p dung cho tuyén y té co s¢ da dugc trién
khai rong ri tai nhiéu nudc trén thé gidi. Nghién ctru phén tich chi phi tir dudi 1én mang lai két qua
chinh x4c hon nhung lai khong dwoc ap dung rong ri. Su két hop gitra ca hai phuong phap dang tir
trén xubng va tir dudi 1én 1a giai phap khic phuc han ché cua cac phuwong phap. Tai Viét Nam, cac
nghién ciru vé phén tich chi phi don vi tai tuyén y té co s& van con han ché vé s6 lugng dé tai va chu
yéu xoay quanh van dé xdy dung gia dich vu va chi phi cac bénh.

Tir khéa: Chi phi y té, chi phi don vi, dich vu khdm chita bénh, tuyén y té co so.

1. PAT VAN PE

Trén thé gidi hién nay, khai niém “dya vao béng chung”
(evidence-based) ngay cang tré nén phd bién. Quan ly
tai chinh dya vao bang ching (evidence-based financial
management) cuc ki quan trong cho sy thanh cong ctia
mot to chire [1]. Nghién ctru phan tich chi phi don vi
(umt cost analysis) dugc coi l1a cong cy hitu hi¢u cung
cap cac giai phap hd trg cac nha quan 1y cai thién hé
thdng tai chinh tai co s& y té (CSYT). Phan tich chi phi
don vi cho phép cung cip cac bang chimg dé xac dinh
nguén luc thue té can thiét dam bao cung cép mot dich
vu y té day du, chat lugng, do d6 giup nha quan 1y co

*Tac gia lién h¢
Email: dangnam.pmu@gmail.com
Dién thoai: (+84) 936 632 632
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thé dwa ra cac chinh sach tai chinh phu hop vé chi phi
hoat dong va quan 1y tét cac yéu tb tac dong dén chi phi
[2]. Ngoai ra, két qua chi phi don vi con gitp cac nha
quan ly danh gia chi phi hi¢u qua hoat dong cac dich vu
y té, va 1a cong cu hitu ich dé xay dung phi dich vu y
té phu hop véi thuc tién [3]. Phan tich chi phi don vi
cling dong vai trd quan trong trong qué trinh di méi
hé thong PTCT khi 1a cong cu gitip xac dinh gia tri co
ban cua dinh mirc thanh toan (vi du suat phi co ban cta
PTCT theo dinh sut) [4].

Trén thé gidi, nghién ctru phan tich chi phi rit da dang
va tmg dung cho nhiéu muyc dich khac nhau. Cac nghién


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



PN. Ha, D.T. Nam. / Vietnam Journal of Community Medicine, Vol 63, No 5 (2022) 1-10

ctru chu yéu dua theo muc tiéu dau ra, bao g@)m: chi
phi don vi, chi phi bénh tat, chi phi mot chuong trinh
can thiép cham soc strc khoe. Tai Viét Nam, ngay cang
nhiéu nghién ctru vé chi phi duoc thuc hién trong thoi
gian 10 nim qua. Trong do6, phan 16n cac nghién ctru
déu tap trung phan tich chi phi bénh tat, cic chuong
trinh cham soc stic khoe, va nghién ctu phan tich chi
phi don vi chi chiém mét ty 18 kha thap [5]. Hon nita,
cac nghién ctru phén tich chi phi dugc thyc hién tai
tuyén xa ciing rat it. Ngoai ra, chua c6 nghién ctru nao
ap dung két qua chi phi don vi dé tinh toan suat phi
co ban (SPCB) phuc vu cho xay dung PTCT theo dinh
suat. Hién nay, cac nghién ctru vé phan tich chi phi trén
thé gioi rat da dang va tng dung cho nhiéu myc tiéu
khac nhau. Cac nghién ciru chu yéu tap trung nham
danh gi4 hiéu qua trong cung tmg dich vu y té (DVYT)
tai cac bénh vién va chua phan tich dugc déy du, toan
dién cac dich vu y té duoc cung cép ma chu yéu dua
trén mot s6 nhom bénh hodc dich vu chon loc. Ngoai
ra, nhiéu nghién ciru da chi ra tinh tng dung cao cua
phan tich chi phi trong viéc xay dung hé théng phurong
thirc chi tra (PTCT) bao hiém y té (BHYT). Tai Viét
Nam, Bo Y t va co quan Bao hiém xa hoi (BHXH)
Viét Nam da thuc hién nhiéu cudc diéu tra, thu thap va
phan tich s6 liéu vé chi phi DVYT tai cac co so KCB.
Nghién ctru: “Phan tich chi phi don vi va rng dung cua
nghién ctru phan tich chi phi don vi dich vu kham, chira
bénh tai tuyén y té co s~ di duoc thuc hién nham phan
tich cac phuong phap tinh toan chi phi don vi dich vu
kham, chira bénh tai cac co sd y té (CSYT) va két qua
tg dung cua phan tich chi phi don vi 4p dung tai tuyén
y té co s& hién nay.

2. PHUONG PHAP TONG QUAN TAI LIEU

2.1. Poi twgng nghién ciru

Nghién ctru dugce thuc hién trén co so thu thap cac tai
liéu tir nhidu ngudn thong tin khac nhau: cac bai bao
khoa hoc, bao cao, sach, luan van, luan an, cac van ban
trong nudc va qubc té, cic van ban c6 lién quan dén
phan tich chi phi y té tir thang 1/2010 dén 6/2022.

2.2. Thiét ké nghién ciru: Nghién ctru phén tich tong
quan h¢ thong

2.3. Ngudn s6 liéu

Nghién ctru duoc thu thap tir cac tai liéu tir nhidu ngudn
thong tin khac nhau da duoc xuit ban hodc ding tai

chinh thire tir cac to chirc khoa hoc ¢ uy tin, co phan
bién va cac vin ban lién quan dén phan tich chi phi y té
tor ndm 2010 tré lai day.

+ Dit ligu, théng tin c6 sin (offline)

Co s¢ dit liéu offline dugc thu thap tir cac tai li¢u c6 lién
quan tai cac don vi truc thudc BYT, thu vién quéc gia,
thu vién Pai hoc Y Ha Noi, thu vién Dai hoc Y té cong
cong, thu vién Vién Vé sinh dich té Trung vong.

Céc tai liéu offline chu yéu 1 cc 4n pham, tap chi,
sach, bdo, luan van va cac bao cdo trong nudc. bé téng
hop tai liéu tir nhidu ngudn khac nhau, mot s k¥ thuat
dd duoc ap dung nhu phan tich vin ban, lién két noi
dung cac van ban va nhom cac tai li¢u theo ndi dung
nghién ciru.

+ Dit ligu, théng tin trc tuyén (online)

Co so dir liéu truc tuyén duoc thu thap theo hai nguén
dir 1iéu chinh d6 1a trén cac co so dir liéu khoa hoc 16n
va ¢6 uy tin nhu Google scholar; Mendeley; PubMed/
Medline, Scopus, ScienceDirect, Embase... bdi voi cac
tai liéu tiéng Viét, s6 liéu dugc thu thap tir cac tap chi
16n nhu Tap chi Y hoc Dy phong, Tap chi Y hoc Quan
su, Tap chi Y hoc Viét Nam... va cac bai viét trén cac
trang web truc tuyén lién quan.

2.4. Cach thirc thu thap thong tin, dir liéu
* Cong cu tim kiém

Cong cu tim kiém tryc tuyén trén cac website clia cac co
so dir liéu khoa hoc 16n va uy tin nhu Google scholar;
Mendeley; PubMed/Medline, Scopus, ScienceDirect,
Embase... dugc st dung dé tim ra cac 4n phém trén
c4c tap chi, cac bo cdo cua cic t6 chirc trong va ngoai
nudc.

* Tir khod tim kiém
Céc tir khoa duogc sir dung dé tim kiém tai liéu:

Tiéng Viét: Chi phi tai CSYT bao gom: Chi phi; chi
phi don vi; Phan loai chi phi; Gia ting chi phi y té; Yéu
t6 lién quan dén chi phi y té, Phan tich chi phi; Phan
b6 chi phi; Phan bo timg budc; phan bo tir trén xudng,
phan bd tir dudi 1én; chi phi cac ngudn lyec.

Tiéng Anh: Healthcare costs definition; Unit cost; Costs
classification; Rise of costs; Factors related to healthcare
costs, Costing analysis; Costing methodology; Step-
down cost accounting; Bottom-up approach; Top-
down approach; Resources costs
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2.5. Phuwong phap lua chon tai li€u, thong tin

Tong cong khoang 200 tai liéu, bai bao, bao cao da
duoc lya chon ra trong lan thu thap déu tién. Dua vao
tiéu chi lya chon, c6 khoang 170 tai li¢u trong co s& dit
liéu tim kiém d3 bi loai. Cu thé, céc tai liéu, thong tin bi
loai trir do khong phi hop vé néi dung tong quan. Con
lai 100 tai liéu dugc lya chon dé tim phién ban day du,
trong do 36 tai liéu duoc lya chon dé tham khao sau khi
d3 dugc kiém tra ndi dung va thong tin pha hop.

2.6. Cach phan tich, xi ly thong tin, dir liéu

Phan mém quan 1y tai liéu tham khao Mendeley duoc
st dung dé téng hop toan bd cac tai li€u thu thap duogc
va nhom céc tai liéu nay thanh hai nhém van dé 13 hai
muc tiéu ctia nghién ctru bao gdm chi phi va phan loai
chi phi; Cac budc trong nghién ctu phéan tich chi phi
va phan loai cac phuong phap trong nghién ctru phan
tich chi phi.

Phan mém Excel dugc sir dung d¢€ luu trit va tong hop
toan bd cac chi s6 va két qua cua céac chi so lién quan
ndi dung bai bao.

2.7.Van de dao dirc trong nghién ctru

Toan bd cac tai liéu st dung déu la cac tai li€u chinh
thong va da dugc dang tai hodc xuat ban bdi cac to chic
c6 uy tin. Cac so liéu déu duogc thu thap day du, trung
thuc, chinh xac va chi st dung vao muc dich nghién
clru.

3. KET QUA NGHIEN CUU TONG QUAN

3.1. Khai niém va phan loai chi phi

Trudce khi tién hanh bat ky mot nghién ctru danh gia
kinh té y té nao, viéc xac dinh va phan loai chinh xac
c4c loai chi phi dé dua vao phan tich 1a mot trong céac
budc quan trong nhét [6]. i v6i cac nghién ctru phan
tich chi phi don vi, budc dau tién thuc hién nghién ctru
s€ bao gém viéc xac dinh cac hang muc chi phi dua vao
phan tich va cach thirc phan bd chiung dén cac ngudn
luc dau vao cau thanh nén chi phi don vi [7].

3.1.1. Khai niém chi pht

Chi phi cta mét loai hang ho4, dich vu hay hoat dong
nao do6 1a gia tri (thuong dugc biéu hién bang tién) cua
tat ca cac ngudn luc can thiét bao gdm: nhan cong, vat
tu, thiét bi, nha xudng va phi quan Iy hanh chinh, dé tao
ra loai hang hoa hay dich vu d6 [8]. Cho phi don vi la

N

4

la gia tri cta tat ca nguén luc can thiét dé san xuit mot
dich vy, chi cho mtrc d6 hoat dong ma dich vu do tao
ra [9].

3.1.2. Phan logi chi phi
C6 bao nhiéu loai chi phi

Chi phi c6 thé duoc phan loai theo nhiéu cach, pho bién
nhat 14 nhitng cach sau day:

+ Chi phi bién dbi va chi phi c¢6 dinh
- Chi phi bién d6i 1a chi phi thay doi trén tong sd theo

su thay ddi cia mirc hoat dong cua to chtrc. Chi phi nay
phu thudc vao quy mé san xuét, sé lugng san phim.

- Chi phi c6 dinh 13 chi phi khong thay doi trén tong
s6 bét chap su thay doi ciia mirc hoat dong.

+ Chi phi truc tiép va chi phi gian tiép
- Chi phi truc tiép: Bao gdm céc yéu t6 lién quan truc

tiép dén viec cung ung dich vu bao gém: thubc, hoa
chét, lwong, phu cép, vat tu tiéu hao, vat tu thay thé.

- Chi phi gidn tiép: La chi phi khong 4n dinh tryc tiép
vao vigc cung cép dich vu KCB cho nguoi bénh nhu:
chi phi lao dong hanh chinh, van hanh, khau hao TTB
[10].

+ Chi phi v6n (dau tu) va chi phi thuong xuyén

- Chi phi ddu tw 13 nhitng hang muc chi phi thong
thuong, phai tra mot lan, thuong bat dau dy an hodc cac
Chuong trinh muc tiéu qudc gia. Chi phi dau tu thuong
) luong 16n va gia tri st dung trén mot nam. Vi du
nhu: chi phi dau tu xay dung co ban, mua sim tai san,
chi phi khAu hao tai san ¢ dinh, ...

- Chi phi thwong xuyén 13 nhitng chi phi xay ra nhidu
lan, 1ap di 1ap lai trong nhiéu nam, vi du nhu chi lvong,
thudng, phu cép, stra chira TTB... [10]

3.2. Khai niém va phwong phap tinh toan chi phi
dich vu kham chira bénh

Céc phuong phap tinh toan chi phi dich vu y té khac
nhau tac dong tryc tiép dén két qua dau ra ciia nghién
ctru phan tich chi phi don vi, diéu nay doi hoi can co cac
phién giai vé cac phuong phap tinh toan chi phi dugc
tmg dung khi so sanh két qua cta cic nghién ctru phan
tich chi phi don vi. Ngay nay, cc danh gia vé kinh té y
té ngay cang dugc ing dung nhiéu hon trong viéc hd trg
dua ra cac quyét dinh trong cong tic quan ly tai CSYT
va dac biét hiru ich trong viéc quan ly nguén Iuc, thanh
toan bao hiém va dinh gia cua cac dich vu y té [11].
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Tuy nhién, viéc danh gia va dua ra quyét dinh dva theo
phan tich kinh té y té dang bi anh huong rat 16n boi su
khac biét vé két qua phan tich chi phi cua cac danh gia
kinh té y té khac nhau, tham chi trén cing mét dich vu
y té. Su bién dong cua cac két qua danh gia kinh té y té
s& khong anh hudng dén viée dua ra quyét dinh cua nha
quan 1y néu n6 phan anh day du cac yéu tb thuc té nhu
su khac biét vé mé hinh hoat dong cia bénh vién, cac
truong hop nguoi bénh khac nhau, lam phat, sy chénh
léch vé gia twong d6i va tuyét ddi giita cac quoc gia ...
[12],[13]. Tuy nhién, thyc té cho thiy mot trong nhing
nguyén nhén tao ra sy khac biét két qua danh gia kinh té
y té 1a do viéc ing dung cac phuong phap tinh toan chi
phi khac nhau trong cac nghién ctru nay [14].

Trong danh gia chi phi cac dich vu y té, chi phi dugc
phan tich dua trén sb lugng ngudn luc va gia tri ngudn
luc dugc sir dung dé tao ra dich vu [15]. Nguén Iuc
bao gdm cac cau phan chi phi tryc tiép nhu nhan lyc,
VTTH, xét nghiém, chin doan hinh anh (CDHA)... va
cac cAu phan chi phi gian tiép nhu quéan 1y, hanh chinh,
khau hao... Sy khac biét chinh 1a cac yéu t6 cdu thanh
nén hai phuong phap tinh toan chi phi dich vu y té bao
gom: Tinh toan chi phi tir dudi 1én (bottom-up costing),
va tinh toan chi phi tir trén xudng (top-down costing).

Phuong phap tinh toan tir dudi 1én s& xac dinh ngudn
luc & muc d9 chi tiét trong khi phuong phap tinh toan
tong hop sé& tiép can & muc do khai quat hon va viée
ap dung phuong phép tinh todn nao phu thudc vao cau
hoi vé mirc d6 chi tiét vé ngudn lyc ma nghién ctru yéu
cau. Cach phan b chi phi tir trén xubng sé& téng hop chi
phi tai cac trung tdm chi phi (thuong 1a cac khéi khoa,
phong) sau d6 phan bd xudng cac don vi hoat dong tai
cac trung tAm chi phi do, trong khi phan b tir dudi lén
s€ xac dinh nguén luc dugc st dung béi tiing nguoi
bénh, gan gié tri cho cac ngudn lyc d6 dé tong hop nén
téng chi phi dich vu y té cho mot nguoi bénh.

3.2.1. Phwong phdp tinh toan chi phi ti duoi lén
(bottom-up costing)

Phuong phép tinh toan chi phi tir dudi 1én tiép can chi
phi tir dué6i 1én biang cach xac dinh tit ca cac ciu phan
chi phi, dinh gia timg cau phan nay dén timg nguoi
bénh hodc don vi dich vu va cho ra két qua udc tinh
chi phi c6 tinh chinh xac cao nhat [16], [17]. Phuong
phap nay cho phép xac dinh cac chi phi truc tiép dugc
sir dung cho mdt ngudi bénh va danh gia sau sac hon vé
nhom ngudi bénh chiém ty trong 16n trong tong chi phi.
Phuong phap nay cling cho phép thuc hién cac phan

tich théng ké dé phat hién ra su khac biét vé chi phi
giita cic ngudi bénh trong timg cau phan chi phi va cac
t6 hop cdu phan chi phi khic nhau. Tuy nhién, tinh kha
thi 1a thach thirc 1én nhat trong viéc thyc hién phan tich
chi phi tir dudi 1én vi phuong phép nay tén thoi gian
va chi phi dé thyc hién, dic biét khi hé thong thong tin
bénh vién khong day di. Thay vi 4p dung phan tich chi
phi tir dudi 1én dbi véi tat ca cac cAu phan chi phi, nhiéu
nghién ctru lya chon gidi phap &p dung phuong phap
nay cho nhiing cau phan chi phi ¢6 tac dong 16n dén
téng chi phi [18]. Ngoai ra, mot sé nghién ciru ciing lya
chon ap dung ca phuong phap tir trén xudng va tir dudi
1én nhiam han ché nhimg nhuoc diém cia ca hai phuong
phap [19], [20].

3.2.2. Phwong phdp tinh todn chi phi tir trén xudng
(top-down costing)

Phuong phap tinh toan chi phi tir trén xudng xac dinh
tat ca cac cau phan chi phi va dinh gia timg cdu phan
nay cho gia tri trung binh ctia mét nguoi bénh hodc mat
lan cung tmg dich vu bang cach phan bo tir tong chi phi
vi du nhu tong chi phi nhan lyc mét ndm. Phuong phap
nay mang tinh kha thi cao hon va dugc ung dung pho
bién hon nhung no lai khong xac dinh duoc chi phi ctia
ting trudong hop ngudi bénh hodc dich vu cu thé. Vi
vay, phan tich théng ké chi phi nham danh gia sy khac
biét trong chi phi cung tmg ctia mdi ngudi bénh hoic
dich vy khac nhau khong thuc hién dugc dbi voi phan
tich chi phi tir trén xudng[21], [22].

3.3. Ung dung phén tich chi phi don vi tai tuyén
chiim séc strc khoe ban dau

3.3.1. Trén thé gici

Trén thé giéi hién nay, cac nghién ciru vé phan tich chi
phi dd ngay cang dugc 4p dung phd bién va dong gop
nhiéu trong cong tac quan 1y va xdy dung chinh sach.
Ngoai cac bénh vién tuyén trung wong, cac nghién ctru
dang dan quan tim d6i voi tuyén CSSKBPD. Nghién
ctru phan tich chi phi véi két qua 1a chi phi don vi 1a
mot trong nhitng cong cu hitu hiéu cung cdp cac bang
chung khoa hoc cho cac nha hoach dinh chinh sach va
quéan 1y v6i nhitng quyét sich nham dam bao hiéu qua
cung tng dich vu tai tuyén CSSKBD. Chi phi don vi s&
cung cip cac thong tin ddy du vé ngudn luc can sir dung
dé cung mg dich vu va phan bd hop 1y [23]. Ngoai ra,
chi phi don vi con giup xac dinh chi phi thuc té ciing
nhu cac yéu t6 anh huong dén chi phi, qua do hd trg
xay dung gia dich vu va dam bao hiéu qua kinh té trong
hoat dong tai cac CSYT[24]. Bdi véi cac dich vu y té,
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phan tich chi phi don vi s€ cho phép so sanh chéo hi¢u
qua kinh té va hoat dong cung tmg cac dich vu nay, tir
d6 xac dinh duogc cac dich vu dang hoat dong hi€u qua
tai CSYT [24]. Diéu nay gitip dam bao su can bang
trong dau tu hoat dong dy phong va kham, chira bénh
tai tuyén YTCS thong qua viéc can ddi ngudn luc dua
trén cac két qua rat ra tir chi phi don vi. Trén thuc té,
viéc ap dung phan tich chi phi don vi dang gip nhiéu
han ché khi 4p dung tai cac nudc thu nhap thap va trung
binh, khi co s¢ dir li¢u lién quan dén nguén lyc st dung

thudng xuyén khong day du va/hoic khong chinh xac.
Céc s liéu dinh luong lién quan dén sb luot thim kham
va cac dich vu cung ung kho xac dinh hoac khong dang
tin cdy. Ngoai ra, tinh trang thiéu nhan lyc duogc dao tao
dé thuc hién phan tich chi phi cling 1a mot thach thirc tai
cac qudc gia nay [25].

Duéi day 1a tong hop mot s cac nghién ciru phan tich
chi phi da dugc ap dung tai hé théng CSSKBD ¢ mot
sO nuée thu nhap thap va trung binh duoc trinh bay tai
Bang 1.

Bing 1. Cic nghién civu phén tich chi phi don vi tai tuyén chim séc sirc khée ban ddu trén thé gici, 2013-2017

STT Tac gia Qubc gia Nam nghién ciru Co miu Phwong phap nghién ciru
1 Dalaba M. Ghana 2017 9 Co s6 CSSKBD Tir trén xudng
2 | Prinja S. India 2013 14 Co s¢ CSSKBD Tu dudi lén
3 Zeng W. Bangladesh 2015 18 Co s6 CSSKBD Tir trén xudng va tir dudi 1én
. 25 bénh vién va 47 co s& NUR £
4 |Agarwal A. Ethiopia 2016 CSSKBD Tur trén xudng

Céc nghién ctru déu tap trung xac dinh chi phi don vi
cac dich vu kham bénh va dich vu du phong. Ngoai ra,
chi phi don vi cua cac goi dich vu k¥ thuat cu thé cling
dugc ude tinh bao gdm nhu: dich vu kham thai, cham
soc sau sinh, kiém soét tiéu chay, nhidém tring ho hap

tré em, tiém chung. .. Pa sb cic nghién ciru déu ap dung
tinh toan tir trén xudng hodc két hop ca hai. Két qua cua
cac nghién ctru phan tich chi phi dugc téng hop trong
Bang 1.2. [26]-[29].

Bing 2. Cic két qud nghién citu phén tich chi phi tai tuyén y té co sé (USD)

Chi phi don vi Dalaba 2017 Prinja 2013 Zeng 2015 Agarwal 2016

Luot kham bénh 5,16-8,79 2,01 17-29

Chi phi dau ngudi 3,51-5.14 2,47

Ngay giuong ndi tra 9,99

Kham thai 9,8 7,03 27-76
Cham s6c sau sinh 10,71 4,57 8-20

be¢ 29,51 76-111
Tiém ching 1,19 29,45-114,83 10-22

Céc két qua nghién ctru cho thay sy chénh 1éch vé chi
phi thé hién & tat ca cic nghién ctru. Cac két qua vé
chi phi don vi trén Iugt kham bénh cao nhét tai nghién
ctiru cua Argawal tai Ethiopia (2016) véi tir 17-29 USD
(382.959-653.283 VND). Nghién clru ctua ctia Prinja
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tai An Do (2013) cho thay cac két qua chi phi don vi
ctia lugt kham bénh thap nhat véi 2,01 USD (45.279
VND). V& cac dich vu ki thuat, sy chénh léch vé két
qua dién ra tai tit ca cac nghién ctru. Céac dich vu vé
cham soc sirc khoe sinh san cao nhét tai Ethiopia ctia
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Argawal (2016) véi 27-76 USD (608.229 — 1.712.052
VND) va thap nhat tai Bangladesh cua Zeng (2015) véi
4,57 USD (102.948 VND). Dich vu tiém chung 1a dich
vu cta chi phi thap nhét tai nghién ctru cta Prinja 2013
v6i 1,19 USD (26.807 VND) va c6 su chénh léch rat
16n so voi cac nghién ciru khac véi 29,45 -114,83 USD
(663.420 - 2.586.775 VND) cua Zeng (2015) va 10-22
USD (225.270 - 495.594 VND) ctua Argawal (2016).
Nhu vy, su da dang trong két qua ciia nghién ciru phan
tich chi phi 1 vin dé pho bién ctia loai hinh nghién ctru
nay. Nguyén nhan chii yéu dén tir sy khac biét trong
bbi canh nghién ctru, ¢& mau, nim nghién ctru lién
quan dén lam phat va ty gi4, va dic biét 1a phuong phap
nghién ctru [26]-[29].

3.3.2. Tai Viét Nam

Tai Viét Nam, cac nghién ctru phan tich chi phi da dugc
ap dung ngdy cang rong rai trén tat ca cac tuyén chim
soc stric khoe tai Viét Nam. Theo mot nghién ctru téng
quan hé thdng ciia V& Quang Trung (2016) voi ddi
tugng 1a cac nghién ctru phan tich chi phi tai Viét Nam
d3 dugc ding tai trén ngudn co s& dir liéu PubMed giai
doan 2003-2016, cac nghién ctru phan 16n tap trung &
tuyén tinh va trung wong voi khoang 47%, chi khoang
6.7% céc nghién ctru 1a tai tuyén huyén. Ngoai ra, ty 1¢
cac nghién ctru phan tich chi phi don vi cling kha khiém
tén véi chi 10% trong tong s cac nghién ciru trong
tong quan hé thong. Ngoai ra, sb luong cac nghién ctru
phan tich chi phi 4p dung tai tuyén xa van con rét it [5].
Tong hop mot sb nghién ciru phén tich chi phi don vi da
duoc thuc hién tai cac bénh vién tuyén huyén va TYTX
cua Viét Nam trinh bay tai Bang 3.

Bdng 3. Cac nghién cvru phdn tich chi phi don vi tai tuyén y té co sé 6 Viét Nam

STT Téc gia Nim nghién ctru Co miu Phuong phap tinh toan chi phi
1 Nguyén Thi Thu Huyén 2013 1 BV huyén Tir trén xudng
2 Vién Chién lugc va Chinh sach y té 2017 33 BV huyén Tir trén xudng
3 Lé Chi Khai 2012 6 TYTX Tir trén xudng
4 Hoang Vin Minh 2014 76 TYTX Tir trén xudng
5 Vién Chién lugc va Chinh sach y té 2017 24 TYTX Tir trén xudng

Ca hai nghién ciru tai tuyén huyén déu ap dung phuong
phap phan tich chi phi tir trén xudng. Ddi voi tuyén x4,
két qua nghién ctru cia Vién Chién lugc va Chinh sach
y t& (2017) va Lé Chi Khai (2012) bao gém déy dii khdu

hao tai san, trong khi nghién ctru cua Hoang Van Minh
(2014) chua bao gdm céc chi phi khdu hao tai san va
trang thiét bi [30]-[35].

Bing 4. Két qud nghién ciru phén tich chi phi tai tuyén y té co sé tai Vigt Nam

Bénh vién huyén

TramY té xa

Vién chien lugc

Chi phi don vi Nguyén Thi Thu| D3 Tra My Hoang Vin | LéChiKhai | |
N ) va chinh sach y
Huyén (2013) (2017) Minh (2011) (2012) .
té (2017)
Luot kham bénh ngoai tra 105 73 -113 45 147 104
Ngay giuong ndi tra 189 233 -282

Chi phi phau thuat, thu thuat

Chi phi xét nghiém, CDHA
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Céc két qua nghién ctru tai Viét Nam cho thiy sy khac
biét khi cac yéu té nhu quy md cia cac CSYT tham
gia nghién ctru, ndm nghién cuu, phuong phap nghién
clru... ¢6 anh hudng truc tiép dén két qua wde tinh chi
phi don vi [30]-[32], [35], [36]. Tai tuyén huyén, chi
phi don vi mot lugt kham bénh ngoai tra trong nghién
ctru cua Nguyén Thi Thu Huyén (2013) 1a thip nhét
v6i chi 105.000 VND, trong khi do chi phi trung binh
mot lugt kham bénh ngoai trt trong nghién ctru cuia bd
Tra My (2017) giao dong tir 73.000 VND dén 113.000
VND. Tai tuyén x4, chi phi don vi mét luot kham bénh
ngoai tra trung binh cia mdt TYTX trong nghién ctru
ctia Hoang Van Minh (2011) 1a thip nhit v6i 44.593
VND mdt lugt. Chi phi don vi ¢6 xu hudng tang dan
v6i cac nghién ctu dugc thuc hién ¢ cac nam sau do &
cé hai tuyén.

4. KET LUAN

Chi phi phan anh gia tri cua tit ca cic ngudn luc can
thiét trong hoat dong cua tat ca cac t chirc, bao gdm
ca cac co so y té. Viéc kiém soat chi phi co y nghia
v6 ciing quan trong dbi voi quan tri doanh nghiép. Tai
Viét Nam, cung tmg dich vu y té bao gdm tét ca cac gia
tri nguén lyc nhu nhan lyc, tai chinh, thong tin, dugc,
trang thiét bi... chiém t6i 75,98% tong chi toan xa hoi
cho y té. Vi vay giam thiéu chi phi va nang cao chit
luong dich vu 'y té 1a mot van dé 16n cua kinh té y té tai
Viét Nam.

Nghién ctru phan tich chi phi don vi dang 1a mot giai
phap hiru hiéu giai quyét cic van dé trong viéc can
d6i cac nguon lyc, xdy dung chinh sach quéan 1y tai
chinh, kiém soat chi phi y té. Nghién ciru chi phi don
vi ap dung cho co so y té di duoc trién khai rong rai
tai nhidu nudc trén thé gisi, cac két qua nghién ciru
kha da dang va dugc ap dung cho nhiéu linh vuc. Tuy
nhién, cac nghién ctru van chi dua ra chi phi tai chinh
noi chung va chua xac dinh rd dugce chi phi dich vu da
sir dung, mot s6 nghién ctiru khong cho phép tat ca chi
phi truc tiép (vidu thudc va vat tu tiéu hao) dugc phan
bd cu thé cho timg bénh nhan. Ngoai ra, nghién ciru
phan tich chi phi tir dudi 1én mang lai két qua chinh
xac hon nhung lai khong dugc ap dung rong rai vi
thiéu ngudn luc. Su két hop giita ca hai phuong phap
dang 1a giai phap khic phuc han ché cta cac phuong
phap khi c6 thé hoan thanh nghién ctru hiéu qua voi
chi phi hop ly va trong thoi gian cho phép. Tai Viét
Nam, cac nghién ctru vé phén tich chi phi don vi van
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con han ché vé s lugng dé tai. Cac nghién ctru chi
yéu tap trung phan tich chi phi don vi tai cac BV tuyén
trén ma chua c6 nhiéu ¢ tuyén YTCS. Pic biét, két
qua céac nghién ciru phan tich chi phi tai Viét Nam van
dang chil yéu xoay quanh van dé xdy dung gia dich vu
va chi phi cac nhém bénh. Hién nay van chua c6 mot
nghién cuu nao ung dung phuong phap phan tich chi
phi don vi dé xay dung hé thong phuong thirc chi tra
béo hiém y té.
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