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ABSTRACT

Objective: A descriptive cross sectional study was conducted in medical staff at Thai Binh
Pediatric Hospital in 2019 to describe patient safety culture among health workers.

Method: This is a cross-sectional survey on 273 health workers who have worked in clinical
and subclinical departments of the hospital for at least 6 months by the time of the study.
The research was employed at Thai Binh Pediatric Hospital from November 2019 to March
2020. The standardized questionnaire which measures 12 patient safety composites was used
for quantitative data collection.

Results: The rate of positive response to patient safety culture of health workers is 80,1%.
The lowest positive response rate toward patient safety culture was Communication openness
(59%) and the highest positive response rate was Teamwork within department (96,2%). The
health staff characteristics are important factors that influence patient safety culture.

Keywords: Patient safety culture, hospital survey on patient safety culture, Agency for
Healthcare Research and Quality, cross-sectional study, questionnaire.

*Corressponding author
Email address: nguyenthuha.ntth@gmail.com
Phone number: (+84) 985 404 273
https://doi.org/10.52163/yhc.v63iChuyén%20d8%20thang%209.408

N

92



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



N.T.T. Ha et al. / Vietnam Journal of Community Medicine, Special Issue (2022) 92-99

THUC TRANG VAN HOA AN TOAN NGUOI BENH CUA
NHAN VIEN Y TE TAI BENH VIEN NHI THAI BINH NAM 2019

Nguyén Thi Thu Ha*, Nguyén Hitu Thién, Vii Thi Vui

Bénh vién Nhi Thdi Binh - S6 02 Tén Thdt Ting, phuong Tran Lam, thanh phé Thdi Binh, Thdi Binh, Viét Nam

Ngay nhan bai: 01 thang 06 nam 2022
Chinh stra ngay: 06 thang 07 nam 2022; Ngay duyét dang: 16 thang 08 nam 2022

TOM TAT

Nghién ctru mo ta véi cudc diéu tra cat ngang tai Bénh vién Nhi Thai Binh nam 2019 ¢ nhan
vién y té cac khoa 1am sang va cén lam sang.

Muc tiéu: M6 ta thyc trang vin héa an toan ngudi bénh (VHATNB) ctia nhin vién y té tai
Bénh vién Nhi Thai Binh nam 2019.

Poi twong va phwong phap nghién ctru: Trén 279 nhan vién y t& (NVYT) bao gdm bac si,
diéu dudng, k¥ thuat vién, dugc si toi thiéu lam viéc tai bénh vién tir 6 thang trd 1én tai thoi
diém nghién ctiru. Nghién ctru dugc tién hanh tir thang 11/2019 dén thang 3/2020. B6 cau
hoi chuan hoéa do ludong 12 linh vuc van héa an toan ngudi bénh duoc sir dung dé phat van.

Két qua nghién ciru: Ty I¢ trd 101 tich cuc van hda an toan nguoi bénh cia NVYT tai Bénh
vién 1a 80,1%. Linh vuc ¢ ty 1€ tra 101 tich cuc cao nhat 13 “lam viéc nhém trong khoa”
chiém 96,2% va thap nhat 1a “coi mo trong thong tin vé sai sot” chiém 59,0%. Mot s6 dic
diém cua dbi twong nghién ctru c6 mdi lién quan téi van hoa an toan nguoi bénh.

Tir khoa: Van hoa an toan ngudi bénh, khao sat van hoa an toan nguoi bénh, Co quan Nghién
ctru va Chét luong Y té Hoa Ky (AHRQ), md ta cét ngang, phat van.

1. PAT VAN PE nhap vién thi c6 1 bénh nhan gip phai su ¢ y khoa
(SCYK), trong d6 50% la cac su cb co thé phong

An toan nguoi bénh 13 nén ting cla cht luong  tranh duoc. Khoéang 2/3 s su ¢b y khoa xay ra &

trong cham soc suc khoe, tuy nhién ciling 1a mot
trong nhiing thach thirc 1én nhét trong linh vuc y
té hién nay [8]. T6 chirc Y té Thé giéi (WHO) udc
tinh & cac nudce co6 thu nhap cao, cr 10 bénh nhan

*Tac gia lién h¢
Email: nguyenthuha.ntth@gmail.com
Dién thoai: (+84) 985 404 273

https://doi.org/10.52163/yhe.v63iChuyén%20d8%20théang%209.408

céc nude ¢ thu nhéap trung binh va thap [9]. Ganh
ning vé kinh té ctia viéc cham soc y khoa khong an
toan ciing rat dang bao dong. Chi phi phu trdi gy
ra do céc tai bién y khoa vao khoang 6 dén 29 ty d6
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la My mdi nam [8]. Nguyén nhan cua cac su cd y
khoa chu yéu do 16i hé théng (70%) va chi c¢6 30%
do c4 nhan nguoi hanh nghé [2].

Céac nghién ctru vé an toan ngudi bénh cho ring
dé bao dam vé an toan ngudi bénh can phai tiép
can mot cach c¢6 hé théng va nang cao tinh tich
cuc cia van hoa to chirc vao an toan nguoi bénh.
Khdo sat thyc trang van héa an toan nguoi bénh
ciia bénh vién 1a hoat dong khoi dau khong thé
thiéu gitip bénh vién ndm bat nhitng suy nghi, thai
dd va hanh vi cta nhan vién bénh vién li€n quan
dén an toan nguoi bénh. Két qua khao sat thuc
trang van hda an toan nguodi bénh la mdt trong
nhiing can cu quan trong cho moi hoat dong cai
tién chat lugng lién tuc cua bénh vién hudng dén
an toan nguoi bénh [3].

Bénh vién Nhi Thai Binh la bénh vién chuyén
khoa Nhi tuyén tinh hang I, truc thuoc S6 Y té
Thai Binh. Bénh vién hi¢n dang trién khai céc
hoat dong dam bdo an toan ngudi bénh theo
hudng dan ctia Bo Y té [1]. Tuy nhién, vin hoa
an toan nguodi bénh van 1a mot khai niém rat
méi d6i voi nhan vién y té. Trén thuc té, chua
c6 khio sit ndo tai Bénh vién Nhi Thai Binh dé
danh giad vé van dé van hoa an toan nguoi bénh
trong bdi canh cac nguy co xay ra su ¢6 ludn ton
tai, c6 thé gdy anh hudng toi sirc khoe cua nguoi
bénh va chat lugng kham, chita bénh. Cau hoi
dat ra 1a thuc trang nhan thuc, thai d§ va hanh vi
vé vin héa an toan ngudi bénh cua ctia nhan vién
y té tai Bénh vién Nhi Thai Binh nhu thé nao,
¢6 nhirng yéu t6 nao lién quan dén vin héa an
toan ngudi bénh ctia nhan vién y té trong bénh
vién. Tra 161 dugc nhiing cau hdi nay s€ la can
ct dé Bénh vién trién khai nhirng hoat dong cai
tién phu hop vé xay dung vin hoa an toan ngudi
bénh tai don vi. Xuit phat tir thuc té trén, chung
t6i da thuc hién dé tai “Thuc trang van hoa an
toan nguoi bénh ciia nhén vién y té va mét sé
yéu 16 lién quan tai Bénh vién Nhi Thai Binh

nam 2019 véi muc tiéu:

N

94

1. Mo ta thyc trang van hoa an toan nguoi bénh cua
nhdn vién y té Bénh vién Nhi Thai Binh nam 2019.
2. Phan tich mét s6 yéu t6 lién quan dén van héa

an toan nguoi bénh cua nhan vién y 1é Bénh vién
Nhi Thai Binh nam 2019.

2. POI TUQNG VA PHUONG PHAP
NGHIEN CcUU

2.1. Poi twgng, dia diém, thoi gian nghién ciru

- Déi twong nghién ciru: La nhan vién y t¢ (NVYT)
dang cong tac & cac khoa Lam sang, can lam sang
tur 6 thang trd 1én, tu nguyén tham gia nghién ctru.
- Pia diém nghién ciru: Bénh vién Nhi Thai Binh
- Thoi gian nghién ciru: Tu 01/11/2019 dén
30/3/2020.

2.2. Phuong phap nghién ctru

< C& mau:

Dé tai duoc thiét ké bang nghién ctru mé ta c6 phan
tich, vdi ¢& mau dugc tinh theo cong thirc sau:

p(1-p)

— 72
n Z(l-a/2) &

Trong do:
- n: SO nhan vién y t€ dugc chon

-Z - dotincay 95% (Z _,=1,96)

1-0/2° 1-0/2
- p: La ty 1€ tra 101 tich cuc trung binh cuia NVYT
¢ 12 Iinh vuc VHATNB theo nghién ctu tai 43
bénh vién thanh phé H5 Chi Minh nam 2015 (p =

0,785) [17].
- d: Sai s6 du kién 5%, d = 0,05

Ap dung cong thirc trén, tinh dugc n = 259 nhan
vién y té. Thuc té, dé tai nghién ciru di diéu tra
dugc 279 NVYT (ty 18 tra 16i phiéu 1a 92%).
<Ky thuat, cong cu thu thap sb liéu, xir Iy va
phén tich s6 liéu:

- K thudt thu thdp soé liéu: Phat van truc tiép d6i
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tugng nghién ctru tai khoa, phong; diéu tra ther 10
dbi twong nghién ctru trude khi tién hanh diéu tra
trén quan thé.

- Céng cu thu thdp so liéu: Nghién ctru sir dung
nguyén ban b cong cu khao sat VHATNB cua t6
chirc AHRQ, dugce S¢'Y té TP H6 Chi Minh chuin
hoa sang tiéng Viét. Bo cdu hoi ¢6 phan thong tin
c4 nhan va 42 cau hoi gdm 12 yéu t6 (tén cac yéu
t6 dugc néu ¢ phan két luan). Ngoai ra, bd cong cu
duogc diéu chinh cho phu hop véi tinh hinh thyc té
tai Bénh vién Nhi Thai Binh (chinh sira nhém ddi
tuong nghién curu, thoi gian va noi lam vigce).

- Phwong phdp xir 1y, phan tich sé liéu: S6 1iéu dugc
lam sach va nhap liéu bang phin mém Epi Data
3.1. Phan tich sb liéu bang phan mém SPSS phién

ban 16.0. Phan théng ké mo ta gdm: sd lugng, ty
1¢, trung binh, d¢ I¢ch chuan. Phan théng ké phan
tich co sir dung kiém dinh Khi binh phuong dé tim
moi lién quan gitta VHATNB véi cac yéu td nhan
khéu hoc.

Bién Vian hoa an toan ngudi bénh 1a bién phu
thudc, bao gom 12 yéu t6 duogc tinh theo thang
diém Likert 5 diém. Theo thang do Likert, tir 4 —
5 diém la tra 16i tich cyc, 3 diém 14 tra 16i binh
thuong, con tir 1 —2 diém 1a tra 10i chua tich cuc.

3. KET QUA VA BAN LUAN

3.1. Thuc trang VHATNB ciia NVYT tai Bénh
vién Nhi Thai Binh

3.1.1. Mt sé théng tin vé déi twong nghién ciru

Bing 1. Mét sé théng tin chung déi twong nghién ciru (n=279)

Noi dung S6 nguoi Ty 1€ %
Vi tri cong viéc
Bac s¥, phau thuat vién 68 24,4
Diéu dudng, ky thuat vién, duoc s¥, khac 211 75,6
Céng viéc c6 tiép xiic vdi ngwoi bénh
Co 253 90,7
Khong 26 9,3
Thoi gian lam viéc trong 1 tudn
40 - 79 gio 241 86,4
80 gio trd 1én 38 13,6

Bang 1 cho thiy d6i tuong nghién ctru thudc nhom
béac sy chiém ty 18 1a 24,4%, trong khi nhém diéu
dudng, k¥ thuat vién, dugc sy va cac ddi tuong
khac chiém 75,6%. Phan 16n nhan vién déu lam
viée tiép xuc truc tiép voi ngudi bénh (90,7%).

Nhén vién chu yéu lam viéc trong khoang tir 40 —
79 gio mdi tudn (86,4%).

3.1.2. Két qua khdo sdt theo 12 nhém linh vuc
van hoéa an toan nguwoi bénh

95
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Biéu do 1. Ty 1¢ trd 1oi tich cwc theo 12 nhém linh viee VHATNB (n=279)

Ti 1é trdlai tich cuc trung binh

Lam viéc nhom trong khoa

Lanh dao khoa khuyén khich ATNB
Hoc tap va cai tién én tuc

Théng bdo phan héi sai st

Céi mé trong théng tin vé sai sot
Nhan luc

Hanh xir khéng budc t6i khi c6 sai sot
H6 tro cialinh dao bénh vien

Lam viéc nhém giita cdc khoa

Ban giae va chuyén bénh

Nhén thitc v& ATNB

Tén suit bdo cdo s c

94.0%
94%

95.4%

T
0%

Ty 18 nhan vién y té tra 10i tich cyc trung binh cho
tat ca 12 linh vuc vé VHATNB tai Bénh vién Nhi
Thai Binh 1a 80,1%. Két qua niy gan tuong dong
v6i nghién ctru tai Bénh vién Béng Pa nam 2019
(81,1%), Vién Y Duogc hoc dan toc TP HCM nam
2019 (80,6%) va nghién ctru trén 43 bénh vién
tai thanh phdé HO Chi Minh nim 2015 (78,5%)
[4],[5],[6]; cao hon nghién ctru cia t6 chitc AHRQ
nam 2018 (65%). Ty 1€ tra 101 tich cuc trung binh

T
60%

30% 90% 100%

cua 12 linh vyc dao dong trong khoang tr 59% -
96,2%. Linh vyc c6 ty 18 tra 10i tich cuc cao nhit 1a
“lam viéc nhoém trong khoa” chiém 96,2% va thap
nhét 1a “coi mé trong thong tin vé sai sot” chiém
59,0%. Trong do, 08 linh vyc co ty 1€ tra 161 tich
cuc trén 75% va 04 linh vyc c6 ty 1€ trd 101 tich cuc
dudi 75%.

3.1.3. 86 lwong bdo cdo sw co trong 12 thing

Biéu dé 2. S6 lwong bdo cdo sw cé trong 12 thing ciia nhén vién (n=279)

50%
38,7%
40%
29,7%
30% -
18,7%
20%
10% - ?I')%
0% T i T i T N T - T _—|
Khéng co 1dén 2 3den s 6den 10 11den20 T2l swco
tré lén

C6 38,7% nhan vién khong c6 bao céo su ¢b nao
trong nam. Két qua nay thip hon so v6i TP H6 Chi
Minh (56,7%), Ha Noi (58%) va AHRQ (55%) va
mot s6 nghién ctru khac [4],[6],[7]. Ty 18 nhan vién
béo cdo tir 21 su ¢d trd 1én chiém 1,8%, trong khi

96

TP Ho Chi Minh 1a 1%, Ha N¢i 14 2,9% va AHRQ
1a 1%.

3.1.4. Danh gia mirc d§ an toan ngudi bénh tai
bénh vién
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Biéu do 3. Két qud ddnh gid ciia NVYT vé mirc dp ATNB ciia bénh vign (n=279)

Két qua danh gia mirc 40 ATNB trong bénh vién
& mirc xuat sdc/rat tot 1a 62,4%, cao hon so voi
nghién ctru tai Ha Noi (28,2%) [4] va thap hon so
v6i TP HO Chi Minh (74,1%) va to chitc AHRQ
(78%) [6],[7]. C6 37,6% nhan vién cho ring muc
do ATNB trong bénh vién la chép nhén duge. Diéu

m Xuht sac
® Rt tot
Chép nhan diroc

nay cho thay con nhiéu khoang tréng vé cong tac
ATNB ma bénh vién can bd sung va cai tién lién
tuc dé nang muc d6 danh gid cua nhan vién vé
ATNB.

3.2. Mt s6 yéu t6 lién quan dén VHATNB ciia
nhan vién y té

Bing 2. Méi lién quan giiva thim nién cong tic trong bénh vign véi 12 linh viec VHATNB (n=279)

<5 nam > 5 nim
ac If ién cu OR
Cac linh vuc nghién ciru - ) b
So lwgng | Tyl¢ % S6 hrgng | Ty 1§ % 95%CI
0 i 32
x s . . 1
HO trg cta 1anh dao bénh vién 107 84,9 145 94,8 (1,3-7,6) 0,0

Két qua nghién ciru cho thidy nhom déi tuong co
thdm nién cong tac trén 5 ndm cod ty 1€ tra 101 tich
cuc cao hon 3,2 14n ¢6 y nghia théng ké (p<0,05)
so voi ddi tugng c6 tham nién cong tac tir dudi
5 nam & linh vuc HO tro cta lanh dao bénh vién.

Diéu nay cho thiy nhan vién cong tac cang 1au nim
thi cang thiy dwoc nhiéu hon vai trd hd tro cua
1anh dao d6i véi hoat dong ATNB va c6 danh gia
chinh xac, ding véi thuc té hon.

Bing 3. Méi lién quan giiva thoi gian lam viéc trong tuan véi 12 linh vieec VHATNB (n=279)

<60 gio > 60 gio OR
Cac linh vuc nghién ciru . . o p
Sblwong | Ty18% | Sélwong | Tyle% | 93%CI
. . 2,1
Lam viéc nhom gitra cac khoa 69 58,0 119 74,4 ’ 0,006
(1,2-3,5)
\ . . 2
Tan suat bao c4 0 1 11 1
an suat bao cao su co 86 57, 7 73, (12-3.8) 0,008
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Nhom ddi twong 13 nhan vién lam viéc trén 60 gid
c6 phan héi tich cuc vé Lam viéc nhém gitra cac
khoa va Tan suét bao céo su ¢b cao tir 2 dén 2,1 14n
so voi nhom lam viée tir 60 gio tré xudng. Thuc té
cho thiy ddi twong 1am viéc trén 60 gid chi yéu 1a
bac sy va diéu dudng (48,3%), va da sb lam viéc
tai cac khoa lam sang. Thoi gian lam viéc tang 1én
tuong tmg v6i tan sudt phdi hop vai cac don vi
khéac dé xir 1y cong viéc, ban giao chuyén bénh va
co hdi phat hién céc su ) xay ra nhiéu hon, vi vay
ho c6 nhitng phan hdi tich cuc hon vé hai linh vuc
trén la phu hop.

4. KET LUAN

Ty 1€ tra 101 tich cyc cia NVYT tai Bénh vién Nhi
Théi Binh vé 12 linh vuc VHATNB 1a kha cao,
dao dong tir 59% dén 96,2%, cu thé nhu sau:

Céc linh vuc 12 diém manh vé VHATNB tai Bénh
vién: Lam viéc nhom trong khoa (96,2%); HO tro
cua lanh dao bénh vién (95,4%); Lanh dao khoa
khuyén khich ATNB (94%); Hoc tap va cai tién
lién tuc (94%); Lam viéc nhom gilta cac khoa
(85,2%); Thong bao phan hoi vé sai sot (84,5%);
Tan suat bao cao su cd (78,7%); Nhan thuc vé
ATNB (78,5%).

Céc linh vuc can tip trung cai tién: Ban giao va
chuyén bénh (71%), Nhan lyc (63,2%); Hanh xtr
khong budc to1 khi co sai sot (61,8%); Co1 mé
trong thong tin vé sai sét (59%).

Mot sd yéu td duoc xac dinh co lién quan dén thuc
déy van hoa an toan nguoi bénh & bénh vién, bao
gém: H trg cta lanh dao bénh vién (OR = 3,2,
95%CI (1,3-7,6), p=0,01); Lam viéc nhom giira
cac khoa (OR =2,1, 95%CI(1,2-3,5), p = 0,006),
Tan suét bao cdo sy cd (OR =2, 95%CI (1,2-3,8),
p=0,008).

KIEN NGHI

N
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- Bénh vién xay dung co ché khuyén khich nhan
vién bao cdo su ¢0 y khoa va thyc hién cai tién lién
tuc dua trén nhirng phat hién vé sy co.

- Nhan vién y té tich cuc, coi md trong cong tac
bao cao cac nguy co, su co y khoa. Chia sé¢ kinh
nghiém cai tién sau su ¢b trong va voi cac khoa,
phong khac dé xay dung vin hoa cai tién lién tuc
trong bénh vién.
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