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ABSTRACT

Objective: To determine the effectiveness of adverse event management software application
in hospitals of Thai Binh province.

Subject and Method: A randomized controlled intervention study. Staff and records related
to medical incident management activities of 08 hospitals at Thai Binh province.

Results: Increasing the proportion of hospitals in the intervention group that develop and
complete the document of the adverse event management system. Increasing the proportion of
medical staff in the intervention group who had the right knowledge of correct identification
of adverse event. Increasing the proportion of health care workers reporting adverse event
within the last 12 months in the intervention group. After the intervention, the medical staff
found that the reporting forms were not convenient and the fear of being fined decreased
statistically. The mean number of adverse event reports at hospitals in the intervention
group after 12 months was higher than in the control group, the difference was statistically
significant between the intervention group and the control group.
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KHOA TAI CAC BENH VIEN CUA TiNH THAI BINH

D4 Manh Diing’, Nguyén Hitu Thién, Nguyén Thi Thu Ha, Nguyén Vin Quy, Téng Puc Thusn,
Vii Thanh Liém, Trin Trong Kiém, Phan Trong Luan, Nguyén Thi Thu Thao

Bénh vién Nhi Thdi Binh, 2 Tén Thdt Ting, phwong Tran Lam, thanh phé Thai Binh, Thdi Binh, Viét Nam

Ngay nhan bai: 06 thang 06 nam 2021
Chinh stra ngay: 11 thang 07 nam 2022; Ngay duyét dang: 18 thang 08 nam 2022

TOM TAT

Muc tiéu: Xéac dinh hiéu qua tng dung phan mém quan 1y su ¢ y khoa (QLSCYK) tai cac

bénh vién (BV) cua tinh Thai Binh.

Poi twong va phwong phap nghién ciru: Nghién ciru can thiép ngiu nhién c6 dbi ching,

can bo nhan vién va ho so lién quan dén hoat dong quan ly sy ¢o y khoa cua 08 bénh vién.

Két qua nghién ciru: Tang ty 1€ bénh vién trong nhom can thi¢p xay dung va hoan thi¢n van

ban hé théng quan 1y su ¢d y khoa. Tang ty 1& nhan vién y té trong nhom can thiép c6 kién
thirc dung vé nhan dién dang su ¢d y khoa. Tang ty 1é nhan vién y té thuc hién béo cao su ¢b
y khoa trong vong 12 thang qua & nhom can thiép. Sau can thiép, cac nhan vién y té cho rang
cac hinh thire bao céo khong thuan tién va lo so bi phat giam c6 ¥ nghia thong ké. S6 lugng
béo céo su c¢d y khoa trung binh tai cdc bénh vién thudc nhom can thiép sau 12 thang cao
hon so v&i nhém dbi, sy khac biét c6 y nghia thong ké giita nhém can thiép va nhém ching.

Tir khéa: Bénh vién, phan mém, su c¢b y khoa, Thai Binh.

1. PAT VAN PE

Moi truong y té 13 mot méi trudng cd nguy co
cao, 13 noi cac thay thudc thudng xuyén bi ap
lyc cong viéc do tinh trang qua tai va ap luc vé
tam 1y, vi vy su cd y khoa khong mong muén la
diéu kho tranh va trong nhiéu truong hop ngoai
tam kiém soat. Khi sy ¢6 khong mong mudn xay
ra, ca nguoi bénh va thay thudc déu 1a nan nhén,

*Tac gia lién h¢
Email: manhdung283@gmail.com
Dién thoai: (+84) 988 627 525

https://doi.org/10.52163/yhc.v63iChuyén%20d8%20théng%209.406

dic biét ddi véi nguoi bénh phai ganh chiu thém
hau qua cua cac sy ¢d y khoa khong mong mudn
lam anh huodng téi sttc khde hodc bi khuyét tat
tam thoi hay vinh vién, tham chi chét nguoi.
Ngay 26/12/2018 B Y té di ban hanh Thong tu
s6 43/2018/TT-BYT vé viéc hudng din phong
ngtra sy ¢ y khoa trong cac co sé kham bénh,
chita bénh [1]. Quan 1y su ¢d y khoa ciing chinh
1a quan 1y duoc cac nguy co giy mét an toan tai
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bénh vién. Khi tinh hudng/nguy co giy ra su cdy
khoa c¢6 anh huong dén ngudi bénh, nhéan vién y
té, dén trang thiét bi, co s& ha téng, ... dugc ngan
chan kip thoi tirc 14 s& khong c6 hodc su ¢b c6 thé
xay ra nhung hau qua cta né di duoc kiém soat
va nhe hon réat nhiéu. Do d6, chung t6i tién hanh
nghién ctru véi muc tiéu:

Xac dinh hiéu qua iing dung phan mém quadn Iy sie
co y khoa tai cac bénh vién cua tinh Thai Binh

2. POI TUQONG VA PHUONG PHAP
NGHIEN CcUU

2.1. Pia diém, thoi gian, d6i twong nghién ciru

- Piadiém nghién ctru: 08 bénh vién tuyén tinh va
tuyén huyén thanh phd cia tinh Thai Binh.

- Ddi twong nghién ctru: Can bo nhan vién va hd
so lién quan dén hoat dong quan 1y su ¢b y khoa
cua 08 bénh vién.

- Thoi gian nghién ctru: Nghién ctu dugc thuc
hién tr 7/2020 — 7/2021

2.2. Phuong phap nghién ctru

2.2.1. Thiét ké nghién civu

Nghién ctru duoc tién hanh theo phuwong phap
nghién ctru can thi¢p ngau nhién c6 ddi ching.
2.2.2. C& mdu va phwong phdp chon méu

+ Chon nhom bénh vién:

Chon ngau nhién 8 bénh vién trong 28 bénh vién
cua tinh Thai Binh, trong d6 c¢6 02 bénh vién tuyén
tinh va 06 bénh vién tuyén huyén, thanh phé.

Tt 08 bénh vién dugc chon ra tham gia giai doan
2, tiép tuc bdc ngiu nhién ra thanh 02 nhém can
thiép va d6i ching, trong d6 mdi nhém gom 01
bénh vién tuyén tinh va 03 bénh vién tuyén huyén,
thanh phd.

Thuc té nhém can thi¢p g6m Bénh vién Y hoc

) truyén, Bénh vién Pa khoa huyén Quynh Phuy,
Bénh vién DPa khoa huyén Vii Thu, Bénh vién Da

N
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khoa huyén Kién Xwong va nhom dbi chimg gdm:
Bénh vién Phdi Thai Binh, Bénh vién DPa khoa
huyén Tién Hai, Bénh vién Da khoa bong Hung,
Bénh vién Pa khoa huyén Hung Ha.

+ Chon ddi twong nghién ciru: 1a 50% s lugng can
b6 nhan vién bénh vién c6 mit tai thoi diém khao
sat, bao gom lanh dao bénh vién, truéng phong phy
trach vé quan 1y chét lwong/quan 1y su cb y khoa
va nguoi ddu mobi quan 1y su ¢b y khoa tai bénh
vién va cdn bd nhan vién cac khoa, phong trong
bénh vién.

+ Chon hd so lién quan dén hoat dong quan 1y sy
cd y khoa cua bénh vién.

+ Thuc té c6 810 dbi tuong tham gia danh gia tai
thoi diém M12
2.3. T6 chirc can thiép

- Nhom can thiép: Puoc tdp huin kién thic an
toan nguoi bénh va sy cd y khoa, tu vén trién khai
hé théng quan 1y chat luong va cai dit phin mém
QLSCYK lién tuc trong 12 thang lién tuc. Nhom
dbi chimg: Puoc tap huin kién thic an toan ngudi
bénh, su ¢b y khoa va tu van trién khai hé théng
quan 1y chat luong.

- N6i dung tap huén kién thirc quan 1y sy ¢ y khoa
tai 08 bénh vién giai doan 2.

Cung cép kién thirc an toan nguoi bénh va sy cd
y khoa cho cén bg nhan vién bénh vién; Mbi bénh
vién s& td chuc 02 16p x 80 hoc vién; thanh ph?m
hoc 1a tat cac cac chuyén nganh, vi tri cong tac
trong bénh vién.

Tu van vé ho so hé thdng quan 1y sy cb y khoa, hd
trg xay dung van ban trién khai hé thong quéan 1y sy
) y khoa tai bénh vién.

Cai dat phan mém quén 1y sy ¢b y khoa va hudng
dan st dung phian mém cho 04 bénh vién trong
nhom can thiép.

2.4. Cac phwong phap han ché sai s6

Céc diéu tra vién duogc tip hudn cach phong van
hdi ctru, cat ngang, thu thap théng tin vé kién thirc


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



D.M. Dung et al. / Vietnam Journal of Community Medicine, Special Issue (2022) 76-84

su ¢b y khoa, thuc hanh bao céo, xir Iy sy ¢b dang  phan mém Epi-Info. Cac sd liéu thu thap duogc xir
theo quy dinh ctia nhan vién y té. ly theo thuat toan théng ké Y sinh hoc, str dung

o phan mém SPSS 15.0.
2.5. Xtr ly so liéu

Lam sach s liéu tir phiéu. S6 liéu duoc nhap bang 3. KET QUA NGHIEN CU'U

Bdng 1. Hiéu qud can thiép tac dong vé kién thirc bdo cdo sw co y khoa cua nhdn vién y té tgi cac bénh vién

Nhém CT® Nhém PC @

(v X - n=373 n=437
Cac chi so Giai doan ( ) ( ) Pas HQCT
SL-% SL-%
M, 309-82,8 381-87,2 0,083
M, 334-89,5 392-89,7 0,941
Kién thtrc dung vé nhan
. ’ M _-M 2
dién su ¢0 y khoa 2 70 6,7 > >3
CSHQ 8,1 2,8
p (trudce sau) 0,008 0,300
M, 362-97,1 428-97,9 0,416
M, 365-97,9 422-96,6 0,217
K’ié'n thl'fc ding Yé bao M- M 0.8 13 2.1
céo su cd ty nguyén 2 o
CSHQ 0,8 -1,3
p (trudc sau) 0,648 0,761

Két qua trinh bay tai bang trén cho thay kién thic  Chi s6 hiéu qua can thiép vé kién thirc nhan dién
dung vé nhan dién sy cd y khoa & nhom can thiép dung su ¢b y khoa & nhom can thiép va nhom ddi
déu c6 su khac biét giita trudc va sau can thiép véi  chimg 1an luot 13 8,1% va 2,8%, chi s6 HQCT la
p<0,05. 5,3%.
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Bing 2. Hi¢u qud can thigp tic dpng hé thong qudn Iy sw cé y khoa tai cdc bénh vign

Nhém CT® Nhém DC®
fh oK . n=373 n=437
Cac chi so Giai doan ( ) ( ) P2 HQCT
SL-% SL-%
M, 344-92,2 412-94,3 0,243
Bénh vién xdy dung va M, 360-96,5 419-95,9 0,639
hoan ‘thle_:n qquy’ d;nhz M M 43 1.6 3.0
quy trinh quan 1y sy co| 2 °
y khoa CSHQ 4,7 1,7
p (trudc sau) 0,017 0,337
M, 273-73,2 370-84,7 <0,001
BV ¢6 phan hdi véi cac|M,, 318-85,3 338-77,3 0,004
P vé két qua phan tich
K/P ve ket qua phan tich) -y 12,1 74 25,2
nguyén nhan goc cial 2 °
cac SCYK xay ra CSHQ 16,5 8,7
p (trudc sau) <0,001 0,007
MO 267-71,6 355-81,2 0,001
. M12 308-82,6 376-86,0 0,175
Hinh thirc khuyén khich
NVYT béo céo su c¢b y|MI12 - MO 11,3 4,8 9,9
khoa
CSHQ 15,8 59
p (trudce sau) <0,001 0,062

O nhoém can thi¢p, ty 1€ Bénh vién xay dung va
hoan thién quy dinh, quy trinh quan 1y sy ¢ y khoa
tang tr 92,2% trude 1én 96,5% sau can thiép, voi
p<0,05, CSHQ 1a 4,7%, hi¢u qua can thi€p gitra
nhom can thi¢p va nhom chung 1a 3,0%.

V& van dé Bénh vién c6 phan hoi voi cac K/P vé
két qua phan tich nguyén nhan gdc cia cac su cb
y khoa xdy ra, ty 1€ nay tang tr 73,2% trudce 1én
85,3% sau can thi¢p & nhom can thi¢p (p<0,05,

80

CSHQ: 16,5%), & nhom d6i ching ty 18 nay giam
tir 84,7% xubng 77,3% (p<0,05, CSHQ: -8,7%),
chi s6 HQCT 1a 25,2%.

O nhém can thiép, ty 1¢ BV xay dung cac hinh thirc
khuyén khich NVYT béo céo sy ¢d y khoa ting tir
71,6% trude 1€n 82,6% sau can thi€p, voi p<0,05,
CSHQ 1a 15.8%, hi€u qua can thi€p gilta nhém can
thiép va nhom ching 1a 9,9%.
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Bing 3. Hi¢u qud can thigp Ién so lwong bdo cdo sw cé y khoa tai bénh vién

Nhom CT® Nhom PC @
. . X - n=373 n=437
Cac chi so Giai doan ( ) ( ) Py HQCT
SL-% SL-%
M, 165-44,2 264-60,4 <0,001
Trong vong 12 thang M, 255-68,4 264-60,4 0,019
qua, c6 dién va nop bao
: M _ -M 242 4
cdo sy co cho lanh dao| 2 ¢ ’ 0 4.8
khoa, phong/bénh vién CSHQ 54,8 0
p (trudc sau) <0,001 >0,999

Ty 1& c6 dién va ndp bao cao su cb cho lanh dao khoa, phong/bénh vién trong vong 12 thang qua ¢ nhom

can thiép chiém 44,2% va sau can thiép chiém 68,4.

Bing 4. Nhitng khé khén khi bdo cdo sw cé y khoa ciia NVYT sau can thi¢p

) Nhom CT® (n=373) | Nhom PC @ (n=437)
Cac chi so Giai doan Pao HQCT
SL-% SL-% |
M, 127 - 15,7 94 -11,6 <0,001
M, 79-9,8 72 -89 0,087
Hinh thtic bdo céo
M -M 2 14
khong thuén tién o 1 39 7 >3
CSHQ 37,6 23,3
p (trudc sau) <0,001 0,090
M, 80-9,9 127 - 15,7 0,013
M, 70 - 8,6 85-10,5 0,805
Chu’? nhan bict duogc M M 13 52 202
su cO y khoa 0 12
CSHQ 13,1 333
p (trudc sau) 0,415 0,001
M, 135-16,7 169 —20,9 0,468
. . . b 109 -13,5 173 -21,4 0,002
Lo lang bi phat/gidm
th’ué'ng, anh huong|M -M , 3,2 -0,5 21,6
dén ban than
CSHQ 19,2 -2,4
p (trudc sau) 0,048 0,844
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) Nhéom CT® (n=373) | Nhém DPC @ (n=437)
Cac chi so Giai doan Pos HQCT
SL-% SL-% |

MO 43-53 32-4,0 0,040
Chua thay y nghialy 6-0,7 42-52 <0,001
cia bao cao su co
y khoa la xay dung|M -M , 4,6 -1,2 116,8
van hoa an toan CSH %6.8 30.0
nguodi bénh Q ’ o

p (trudce sau) <0,001 0,282

O nhém can thiép, ty 1& cho rang cac hinh thtrc bao
c4o khong thuan tién giam tir 15,7% trudc xudng
9,8% sau can thiép, véi p<0,001, CSHQ 1a 37,6%,
hi€u qua can thi¢p gitra nhém can thi€p va nhom
chung 1a 14,3%.

V& van d lo lang bi phat/giam thuong, anh hudng
dén ban than giam tir 16,7% trudc xudng 13,5%
sau can thiép ¢ nhoém can thi¢p (p<0,05, CSHQ:
19,2%), chi s6 HQCT 1a 21,6%.

Bing 5. Sé lwong sw cé ghi nhin trong vong 01 nam tinh tir thoi diém bit dau can thiép

, Nhom CT® (n=04) Nhom DC @ (n=04)
Céc chi s0 Giai doan Pas
X +SD X +SD
. M1: 06/2019- 06/2020 112,25 £28,58 48,75 £56,31 0,149
S6 lugng bao
cao SCYK tai|M2:07/2020-07/2021 140,0 + 66,41 48,00 + 46,27 0,043
cac BV
p (trudce sau) 0,157 0,655

S6 lwong bao céo su ¢b y khoa trung binh tai cac
bénh vién thudoc nhém can thiép & thoi diém M2
la 140,0 = 66,41 bao cao, cao hon so voi nhom
dbi chung (48,00 + 46,27 bao cao), su khac biét
c6 y nghia théng ké gitra nhém can thiép va
nhom chung.

4. BAN LUAN

Phan mém QLSCYK la giai phap khac phuc rao
can vé mat vat 1y cho viéc bao cdo su ¢d cua nhan
viény té, didu nay thé hién qua $6 lugng bao céo su
¢ y khoa trong vong 1 nim trude va sau can thiép
& 02 nhom bénh vién thiy: trung binh tai cac bénh

vién thudc nhom can thi€p ¢ thoi diém M2 1a 140,0

N
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+ 66,41 bao c4o, cao hon so v&i nhom doi ching
(48,00 + 46,27 bao cao), su khac biét c6 y nghia
thong ké giira nhém can thiép va nhom chimg.

O nhom bénh vién can thiép, trich xuét sb liéu
tr Phan mém Quaén 1y su ¢b y khoa thdy c6 79%
d6i tugng béo cdo 1a cac yéu té nguy co, va chi
c6 21% dbi tugng bao céo 1a ngudi bénh, NVYT
va trang thiét bi/co so ha tang. Ciing trong két
qua vé hiéu qua sau khi can thiép tap huin, trién
khai phan mém quan Iy SCYK ctia BV Nhi,
& nhém can thiép, ty 1& cho rang cac hinh thuc
bdo cdo khong thudn tién gidm tor 15,7% trudc
xudng 9,8% sau can thiép, voi p<0,001, CSHQ la
37,6%, hi¢u qua can thi¢p gitta nhoém can thi¢p va
nhoém ching 1a 14,3%. Bén canh rao can vat 1y thi
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rdo can vé tim 1y ciing vo cing quan trong, va do
cling 12 mot trong sé nhitng nguyén nhan chinh
can trd viéc thuc hanh bao cao SCYK cia NVYT.
Trong nghién ctru ctia chung toi, vé van d¢é lo lang
bi phat/giam thuéng, anh huong dén ban than
giam tir 16,7% trude xudng 13,5% sau can thiép
& nhém can thiép (p<0,05, CSHQ: 19,2%), chi sd
HQCT la 21,6%.

Bao céo vé cac yéu td nguy co khong co trong yéu
cau cua thong tu 43/2018-BYT, tuy nhién, day
lai 1a hoat dong khoi dau quan trong dé thiét lap
thoi quen, khuyén khich nhan vién béo cdo su cd
y khoa. Nguy co 1a su viéc, hanh dong chua xay
ra nhung dugc nhan dinh 1a c6 nguy co xdy ra va
anh huong dén két qua cham soc, diéu tri cia bénh
nhan/nhan vién y té. Nguy co c6 thé 1a diéu kién
hoac hanh dong khong an toan. Vi du nhu thuc
hién 14y miu xét nghiém cho nhiéu nguoi bénh
cung luc, s& c6 nguy co nham 1an mau. Thong
tu 43/2018-BYT chi yéu cau bao céo su cb suyt
xay ra (near miss) 1a cac su c¢d dd xdy ra nhung
chua anh huong dén ngudi bénh hodc to chic.
Vi duy danh ddu sai vi tri md nhung duoc bac si
gdy mé phat hién trude khi mo. Yéu t6 nguy co
va sy ¢b suyt xay ra déu la d6i tuong trong linh
vuc quan 1y nguy co. C6 hai cach co ban dé thuc
hién quan ly nguy co, mot 1a quan ly nguy co mot
cach bi dong, nghia 1a khi xay ra sy c¢d thi ching
ta moi tim hiéu nguyén nhan va phong ngtra lip
lai (thuong duoc goi 12 quan 1y su ¢6, 1a ndi dung
cua Thong tu 43/2018-BYT), cach thir hai la quan
Iy nguy co mdt cach chu dong, tirc la nhan dién va
b4o cdo cac rui ro tiém an cua quy trinh hién tai,
sau do thuc hién bién phap phong ngtra trude khi
n6 xay ra. Trén thyc té, dé dam bao hiéu qua cua
mot chwong trinh quan 1y nguy co, chiing ta can
két hop ca hai hinh thac nay [2].

Mic du tmg dung phan mém giup thuc diy hoat
dong bao cao sy cd, nhung dé khuyén khich nhan
vién y té chu dong bao céo su ¢b y khoa va tich
cuc tham gia vao cac hoat dong cai tién sau sy
c¢d, bénh vién can tao dung co ché va méi truong

thuan loi. Nghién ciru v& Vin hoa an toan ngudi
bénh tai Bénh vién Nhi Thai Binh cho thdy, sau
hai ndm 4p dung phan mém va trién khai tich cyc
cac hoat dong dao tao, tap huén, xay dung co ché
khuyén khich nhan vién bao céo sy ¢6, méi chi co
59% nhén vién cho rang bénh vién céi mo trong
cac thong tin vé sai sot [3]. Két qua nay gan tuong
dong v6i nghién ciru tai BV Ung Budu TP Ho Chi
Minh (57,8%), Bénh vién Nhi dong 1 (55%) [2],
[4] va cao hon nghién ciru tai Lam Dong (42,4%),
Tién Giang (41%), Bén Tre (34,7%) [2], [4].

5. KET LUAN

Qua két qua nghién ctru, danh gia rat ra mot sd két
luan:

Tang ty 1¢ bénh vién trong nhém can thi¢p xay
dung va hoan thién vin ban hé thdng quan 1y sy cd
y khoa; Tang ty 1é nhan vién y té trong nhom can
thiép c6 kién thirc dung vé nhan dién ding su cd y
khoa; Tang ty I¢ nhan vién y té thuc hién béo cdo
su ¢d y khoa trong vong 12 thang qua & nhom can
thiép. Sau can thiép, cdc nhan vién y té cho rang
cac hinh thtrc bao céo khong thuan tién va lo so bi
phat giam c6 y nghia thong ké. S6 lugng bao cao
su ¢d y khoa trung binh tai cac bénh vién thudc
nhom can thi¢p sau 12 thang cao hon so v&i nhom
d6i chung, sy khac biét c6 ¥ nghia théng ké gitra
nhom can thi¢p va nhom ching.

KHUYEN NGHI

Pdi v6i cac bénh vién: Lanh dao Bénh vién can
quan tAm hon nira, chi dao trién khai cac hoat dong
tap huan kién thic an toan ngudi bénh, quan Iy sy
¢d y khoa.

Dé xuit S& Y té Thai Binh chi dao, théng nhét biéu
mau bao cdo, quan 1y sy cb y khoa chung cho toan
nghanh. Hang thang, thdng ké, phan tich xu hudng
su c6, dua ra canh bao, khuyén cao cho cac bénh
vién trong toan nghanh Y té Thai Binh.

83



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



D.M. Dung et al. / Vietnam Journal of Community Medicine, Special Issue (2022) 76-84

TAI LIEU THAM KHAO

[1]

2]

Ministry of Health, Circular No. 43/2018/TT-
BYT, 26/12/2018 Ministry of health Guiding
Prevention of Adverse Event in Healthcare
Facilities (4)

Thuong TC, ‘Hospital Survey on patient
safety culture in Children’s Hospital 1, Ho
Chi Minh City Journal of Medicine), 2012
18(4), tr. 8-17. (18)

84

[3]

[4]

Ha NTT, Evaluation of medical staff on
patient safety culture anhd influencing factors
in Thai Binh Pediatric Hospital, Public
health Master thesis, Thai Binh University of
Medicine and Pharmacy, 2020.

Liem DT, Evaluation of medical staff on
patient safety culture anhd influencing factors
in Ho Chi Minh City Oncology Hospital In
2019, Hospitality Management Master Thesis,
Ha Noi University of Public Health, 2019.


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



