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ABSTRACT

Objective: This study aims to determine the positive response rate of healthcare staff on patient
safety culture at Can Tho Obstetrics and Gynecology Hospital and analyze some related factors.
Materials and methods: The cross-sectional study surveyed 313 healthcare staff who directly take
care of patients (doctors, nurses, midwives, technicians) and have worked for at least 01 year at Can
Tho Obstetrics and Gynecology Hospital during the research period, from October 2020 to June
2021. Result: In dimension 4, the positive response rate of management support was 98.56%. In
dimension 2, the positive response rate of “supervisor/officer-in-charge actions promoting patient
safety” was 98.08%. In dimension 1, the positive response rate of “teamwork within units” was
97.68%. In dimension 5, the positive response rate of “feedback and communication error” was
92.55%. In dimension 9, the positive response rate of “handoffs and transitions” was 88.39%. In
dimension 3, the positive response rate of “supervisor/officer-in-charge expectations” was 86.58%.
In dimension 8, the positive response rate of “teamwork across units” was 85.62%. In dimension 6,
the positive response rate of “communication openness” was 82.32%. In dimension 10, the positive
response rate of “non punitive response error” was 78.59%. In dimension 7, the positive response rate
of “frequency of events reported” was 69.17%. Analyzing an association between professional titles
and dimension-based satisfaction shows that “supervisor/officer-in-charge expectations” (Dimension
3) and “teamwork across units” (Dimension 8) of healthcare staff having different professional titles
are different (p<0.05). Analyzing an association between main workplaces (units) and dimension-
based satisfaction shows that “management support” (Dimension 4) of healthcare staff in different
unit is different (p<<0.05). Conclusion: The positive response rate of healthcare staff on patient safety
culture had a high range, from 69.17% to 98.56%. In 10 dimensions, the positive response rate of
“frequency of events reported” was the lowest (69.17%), while that of “management support” was
the highest (98.56%).
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THUC TRANG VAN HOA AN TOAN NGUOI BENH CUA
NHAN VIEN Y TE VA MOT SO YEU TO LIEN QUAN TAI BENH
VIEN PHU SAN THANH PHO CAN THO NAM 2020-2021

bang Thi Minh Phuong'*, Lé Trong Sanh?
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Chinh stra ngay: 14 thang 04 nam 2022; Ngay duyét dang: 25 thang 05 nam 2022

TOM TAT

Muc tiéu: Xac dinh ti 1€ dap ting tich cyc cia nhan vién y té vé van hoa an toan nguoi bénh tai Bénh
vién Phu san thanh ph Can Tho. Phan tich mot s6 yéu t6 lién quan dén vin hoa an toan ngudi bénh
ctia nhan vién y té. Poi tweng va phwong phap nghién ctru: Nghién ctru mé ta cit ngang trén 313
nhan vién y té truc tiép cham séc ngudi bénh (béc si, diéu dudng, ho sinh, k¥ thuat vién) co thoi gian
cong tac tai bénh vién tir 01 ndm trd 1én tinh tir thoi diém tién hanh nghién ctru cong tac tai Bénh vién
Phuy san thanh phd Can Tho trong khoang thoi gian tir ngay 10/2020 - 06/2021. Két qua: Linh vuc 4
Ty 18 hai 1ong di voi hd tro vé& quan 1y cho an toan ngudi bénh 13 98,56%. Linh vuc 2 Ty 18 hai 1ong
d6i v6i hanh dong vé ATNB ciia ngudi quan 1y 1 98,08%. Linh vuc 1 Ty 1¢ hai long ddi véi lam viée
theo & kip trong cling mot khoa/phong 1a 97,68%. Linh vuc 5 Ty 1¢ hai long d6i voi phan hoi va trao
d6i vé sai s6t/16i 1a 92,55%. Linh vuc 9 Ty 18 hai 1ong ddi v6i ban giao va chuyén tiép 1a 88,39%.
Linh vuc 3 Ty 16 hai 1ong d6i v6i quan diém vé ATNB cta ngudi quan 1y 12 86,58%. Linh vuc 8 Ty
1¢ hai long d6i v6i lam viée theo & kip giira cac khoa/phong 1a 85,62%. Linh vuc 6 Ty 1¢ hai long ddi
v6i trao doi coi mé 1a 82,32%. Linh vuc 10 Ty 1¢ hai 1ong dbi v6i khong trimg phat khi ¢6 sai s6t/10i
14 78,59%. Linh vyc 7 Ty 1& hai 1ong dbi v6i tan suat ghi nhan sy cd/sai sot/16i 1a 69,17%. Phan tich
mdi lién quan giita chtrc danh nghé nghiép voi su hai 10ng theo timg linh vic, tim thdy linh vuc quan
diém vé ATNB ctia ngudi quan 1y (LV3) va Linh vuc 1am viéc theo é kip giita cac khoa/phong (LV8)
ctia nhan vién y té khi chirc danh nghé nghiép khéac nhau thi khac nhau (p<0,05). Phan tich mbi lién
quan gifta noi lam viéc chinh (khoa/phong) véi sy hai 1ong ¢ tig linh vye, tim thdy Linh vy hd trg
vé quan 1y cho an toan ngudi bénh (LV4) ctia nhan vién y té ¢6 noi 1am viée khac nhau thi khac nhau
(p<0,05). Két ludn: Ty 1& dap tng tich cuc cua nhan vién y t& vé vian héa an toan ngudi bénh dao
ddng ¢ muc cao tir 69,17% dén 98,56%. Ty I¢ dap tng tich cyc & linh vuc tan sut ghi nhén su cb/
sai s6t/16i thap nhét trong 10 linh vuc (69,17%) va ty 1& dap tmg tich cuc & linh vuc hd tro vé quan ly
cho an toan ngudi bénh cao nhit trong 10 linh vuc (98,56%).

Twr khoa: An toan ngudi bénh, van hoa an toan ngudi bénh.

*Téac gia lién hé
Email: minhphuong16021988@gmail.com
Dién thoai: (+84) 986 777 733
https://doi.org/10.52163/yhc.v63i4.381
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1. PAT VAN PE

Theo téng két cia WHO, cac bénh vién c6 nén y hoc
tién tién cur 10 ngum bénh nhap vién thi co 1 nguoi benh
gdp phai su ¢b y khoa va trong 300 su ¢b c6 mot sy ¢b
dac biét nghiém trong dan dén tr vong [4]. Ngoai ra,
hau qua cua cac sy co y khoa con lam kéo dai thoi glan
nam vién va tang chi phi diéu tri[8]. Theo Co quan chit
lugng va nghién ctru suc khoe (Agency for Healthcare
Research and Quality - AHRQ), ti 1€ tai bién y khoa
O céc quoc gia phat trién 1a rat khac nhau dao dong tir
3,8% dén 16,7% nguoi bénh nhép vién, trong d6 ¢6 hon
50% cac su cd 1a co thé ngan nglra dwoc. Xuat phat tir
thyc té do, chung toi thuc hién nghién ctru “Thuec trang
vin héa an toan ngwoi bénh ciia nhén vién y té va mét
s0 yéu t6 lién quan tai Bénh vign Phu sin thanh pho
Cin Tho ndm 2020-2021” nham muc dich gitp cac
nha quan 1y bénh vién, va nhimng nguoi quan tim dén
linh vuc nay c6 thém chimg ctr dé ra cac chinh sach va
giai phap cai thién an toan nguoi bénh cho bénh vién.
Mic khac, nghién ctru nay ciing 1a mot phan bude dau,
1am co sO so sanh cho cac nghién ciru sau nay vé linh
vuc an toan ngudi bénh tai thanh phd Can Tho. Nghién
ctru gdbm 2 muc tiéu:

1. X4c dinh ti 1¢ dap tmg tich cuc clia nhan vién y té vé
van hoa an toan nguoi bénh tai Bénh vién Phy san thanh
phé Can Tho.

2. Phan tich mot s6 yéu t6 lién quan dén vin hoa an toan
ngudi bénh cua nhan vién y té tai Bénh vién Phy san
thanh phé Can Tho.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru

Nhan vién y té truc tiép cham soc ngudi bénh (bac si,
di€u dudng, ho sinh, k¥ thudt vién) cong tac tai Bénh
vién Phu san thanh pho Can Tho.

+ Tiéu chudn lya chon:

Thoi gian cg")ng tac tai bénh vién tir 01 nam tr¢ 1én tir
thoi di€m tién hanh nghién ciru.

+ Tiéu chudn loai tru:

HSBA cua nguoi bénh ¢6 1 trong cac dac diém sau:
- Khéng thugc vién chirc-nguoi lao dong BV.

- Céc chirc danh nghé nghiép khac.

- Ving mit trong thoi gian tién hanh nghién ctru.
2.2. Phuong phap nghién ctru

Thiét ké nghién ctiru: Nghién ctru cit ngang mo ta.
C& miu: 313 mau

Cong cu thu thap sb liéu: Bo cong cu do ludng Vin
hoa an toan ngudi bénh (HSOPSC) ciia to chitc AHRQ
[8] sau khi d& dugc chuan hoa véi nhom ddi twong nhan
vién y té tai Bénh vién Tur Dii [1].

Phuwong phap xir Iy s6 liéu: S6 liéu thu thap dugc nhap
va xtr ly bang SPSS 20.0

Thuéc do va tidu chuin danh gia: Thang do Likert 1a
thang diém ndm (hoac bay) diém duoc sir dung dé cho
phep c4 nhan thé hién mirc d6 ho dong ¥ hodc khong
dong y voi mot tuyén b cu thé.

3. KET QUA NGHIEN CUU

Bing 1. Dic diém ciia déi twong nghién civu

Pic diém ciia dbi twong nghién ciru n %

Nam 64 20,45%
Gidi tinh

N 249 79,55%

Bac si 94 30,03%

Diéu dudng 72 23,00%
Vi tri cong tac

H9 sinh 126 40,26%

Ky thuat vién 21 6,71%

Dudi dai hoc (Cao ding, trung cép,...) 158 50,48%
Bang cép cao nhit cao Pai hoc 114 36,42%

Sau dai hoc (Chuyén khoa, thac si,...) 41 13,10%
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Pic diém ciia dbi twgng nghién ciru n %
Khong kiém nhiém 201 64,22%
Phan cong kiém nhiém Kiém nhiém 2 cong viéc 79 25,24%
Kiém nhiém tir 3 cong viéc tr¢ 1én 33 10,54%
<20 gio 6 1,92%
20-39 gio 11 3,51%
L 40-59 gio 161 51,44%
Gi0 lam viéc moi tuan
60-79 gio 98 31,31%
80-99 gio 37 11,82%
tir 100 gio tro 1én 0 0,00%
3-<5 Tri¢u 18 5,75%
5-<8 Triéu 206 65,81%
Thu nhép hang thang
8-<12 Tri¢u 81 25,88%
> 12 Triéu 8 2,56%
Nhan xét: nhit c6 201 truong hop khong kiém nhiém cong viée

- V@ gidi tinh, c6 64 ngudi gidi tinh 1a nam chiém
20,45% va 249 nguoi gidi tinh 1a nit, chiém 79,55%.

- Vé& vi tri cong tac, cao nhét co 126 nguoi 1a ho sinh,
chiém ty 1€ 40,26%; thap nhat c6 21 nguoi 1a k¥ thuat
vién, chiém ty 18 6,71%.

- V& bang cép cao nhat, cao nhat ¢6 158 truong hop 1a
c6 trinh d¢ dudi dai hoc chiém ty 1€ 50,48%, thap nhét
c6 41 truong hop la sau dai hoc chiém ty 1€ 13,10%.

- V¢ dac diém phan cong nhiém vy kiém nhiém, cao

khac ngoai cong viéc chinh, chiém ty 18 64,22%, thip
nhat c¢6 33 truong hop ki€ém nhiém tir 3 cong viéc,
chiém ty 18 10,54%.

- V& git 1am viéc mdi tuan, thip nhat c6 6 trudng hop lam
viéc dudi 20 gid/tuan, chiém ty 1€ 1,92%, cao nhat c¢6 161
truong hop lam viée tir 40-59 gid, chiem ty 1¢ 51,44%.

- Vé thu nhap hang thang, cao nhat c6 206 truong hop
c6 thu nhap tir 5 dén <8 triéu, chiém ty 1& 65,81%, thap
nhit ¢6 98 truong hop c6 thu nhap tir >12 triéu, chiém
ty 18 2,56%.

Bdng 2. Ty I¢ hdi long chung ghi nhén ¢ 10 linh vie ciia doi twong nghién ciru

TT Linh vuec Ty 1€ hai long trung binh (%)
1 | Linh vuc lam viée theo € kip trong cung mot khoa/phong 97,68
2 | Linh vyc hanh dong vé ATNB cia ngudi quan ly 98,08
3 | Linh vuc quan diém vé ATNB cuia ngudi quan 1y 86,58
4 | Linh vuc hd tro vé quan Iy cho an toan ngudi bénh 98,56
5 | Linh vuc phan hoi va trao ddi vé sai s6t/16i 92,55
6 | Linh vuc trao ddi coi mo 82,32
7 | Linh vyc tan suat ghi nhan sy cd/sai sot/15i 69,17
8 | Linh vyc lam viéc theo € kip gilra cac khoa/phong 85,62
9 | Linh vuc ban giao va chuyén tiép 88,39
10 | Linh vyc khong trimg phat khi c6 sai sot/15i 78,59
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Nhan xét: Linh vyc hanh dong vé ATNB ciia nguoi  ghi nhan su cd/sai sot/16i ¢6 ty 18 hai long trung binh
quéan 1y co ty 1¢ hai long trung binh cao nhét trong 10  thap nhat trong 10 linh vuc, gia tri thu dugc 13 69,17%.
linh vyec, gi tri thu duoc 1a 98,56%. Linh vyc tan suit

Bing 3. Moi lién quan giiva chivc danh nghé nghiép véi sw hai long & tieng linh viee vin héa an toan nguwoi bénh

Chirc danh nghé nghiép
Cac linh vuc van héa an toan nguoi bénh .
Bac si Diéu dwomg | Ho sinh | K¥ thuit vién
LV3 Linh vuc quan diém vé ATNB ciia ngudi quan 1y p<0,05
LV8 Linh vuc 1am viéc theo € kip giira cac khoa/phong p<0,05

*Kiém dinh One-way Anova véi phuong sai khong dong nhat

Nhan xét: Co su khac biét ¥ nghia théng ké mic dd  cac khoa/phong (LV8) ciia nhan vién y té c6 chirc danh
hai long & Linh vuc quan diém vé ATNB cia ngudi  nghé nghiép khac nhau.
quan ly (LV3) va Linh vyc lam viéc theo € kip giita

Bing 4. Méi lién quan giita noi lam viéc véi sw hai long & tieng linh viee vin héa an todn nguwoi bénh

Noi lam viéc chinh (khoa/phong)

Céc linh vyc viin hoa an toan ngudi b¢nh Phong chirc Phong khong c6 Phong cé giwong

ning giwong bénh thuc ké |  bénh thuc ké
LV4 |Linh vyc hd tro vé quan 1y cho an toan ngudi bénh p<0,05
*Kiém dinh One-way Anova v&i phuong sai khong dong nhét
Nhin xét: két qua nghién curu ctia dé tai trong nudc, ty 1€ cia Bénh

vién cling cao hon va it chénh 1&ch hon. Cu thé, tac gia
Tang chi Thuong ghi nhan mic ty I¢ trung binh cac
linh vuc 1a 69% [2]. Nghién ctru tai Bénh vién ghi nhan
ty 16 phan hoi tich cuc cao trén khia canh hanh dong
vé ATNB cua ngudi quan 1y, hd tro vé quan 1y cho an
toan ngudi bénh. Piéu nay cho thay lanh dao ciia Bénh
vién thé hién tbt vai tro trong viéc xay dyng van hoa
4. BAN LU AN an toan nguoi bénh. Tuy nhién, phan tich ghi nhan linh

vuc tan sudt ghi nhan sy c6/sai s6t/18i c6 ty 1& hai long
Mirc d6 dénh gia chung vé vin hoa an toan nguoi bénh  trung binh thap nhat trong 10 linh vyc, gi4 tri thu dugc
ghi nhan & 10 linh vic dao dong tir 69,17% dén 98,56%. 12 69,17%. Méc du ty I¢ nay c6 cao hon ty I¢ hai long
So sanh véi cac quéc gia khic, ty 1¢ hai long trung binh ~ trung binh ghi nhan tai Bénh vién Tfl’ Dii (49,4%, cao
+ d6 léch chuén cta Bénh vién cao hon va it chénh léch  nhat 1a 66,6%) va Bénh vién Nhi dong 1 (64%). Tham
chi so voi Hoa Ky, Ha Lan, Pai Loan, Iran, két qua thu
duogc cia nghién ctru van cao hon tuong tng lan luot
1a (69,17% so v&i 63%, 38%, 57%, 58%) [3], [6], [7],
[10]. Tuy nhién van cin cai thién nhiéu hon nita so véi
cac linh vyc khac.

Phan tich mdi lién quan giita noi 1am viéc chinh (khoa/
phong) voi su hai long ¢ ting linh vuc van hoa ATNB
ta ghi nhan sy khac biét c6 y nghia thong ké mirc d6 hai
long & cac linh vuc an toan nguoi bénh LV4 cia nhan
vién y té ¢6 noi lam viéc khac nhau.

hon. Cu thé, & nghién ciru cua tac gia Yanli, ty 1¢ phan
hdi tich cuc cho mdi linh vuc dao dong tr 36% dén
89% [9]. Nghién ctru ctia Afnan ciing cho két qua thap
vé ty 18 phan hdi tich cuc (67% ty 1¢ hai long trung binh
trén cac linh vuc) [5]. Nghién ctru ciia I-Chi C cho két
qua vé ty 1 phan hoi tich cuc 1a 64% [11]. So sanh v6i  Phén tich mbi lién quan giita chirc danh nghé nghiép
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vdi su hai long ¢ tirng linh vuc, ¢ linh vue quan diém
vé ATNB cua nguoi quan ly, ghi nhan sy khac biét co y
nghia thong ké cuia chirc danh nghé nghiép khéac nhau,
béc si va ho sinh c6 ty 18 cao dong tinh ¥ kién “Khi ap
luc cong viée ting cao, lanh dao khoa ludn héi thic
nhan vién hoan thanh du c6 thé bo qua cic quy trinh an
toan” va “Du c6 céc sai sot cur ldp di 1ap lai trong khoa
nhung lanh dao khoa van khong quan tdm”. Cu thé, ty
1¢ phan héi tiéu cuc vé linh vuc quan 1y & nhom Béc
sT chiém 20% va ¢ nhoém ho sinh chiém 60%. Trong
khi do, ty 1¢ nay chi chiém 10% ¢ nhom diéu dudng
va 5% & nhom k¥ thuat vién. Két qua nay tuong dong
v6i béo cdo cua Yanli [9]. Két qua nay cho thiy néu
mudn ting ty 1& hai long vé linh vuc quéan 1y an toan
ngudi bénh, 1anh dao khoa/phong can quan tdm nhiéu
hon trén nhom ddi tuong ho sinh.

Phén tich mdi lién quan gitra chic danh nghé nghiép
véi sy hai long ¢ tung linh vyc, ¢ linh vuc lam viée
theo € kip gitta cac khoa/phong, ghi nhan sy khac biét
c¢6 ¥ nghia théng ké & cac nhdn vién y té co chirc danh
nghé nghiép khac nhau. Phan tich béac si c6 phan hdi
tiéu cuc chiém ty 1& cao nhit, ké dén diéu dudng. Cu
thé, ty 1& phan hdi tiéu cuc vé linh vyc lam viée theo &
kip giira cac khoa/phong & nhom Béc si chiém 54,5%
va ¢ nhom hd sinh chiém 36,3%. Trong khi do, ty 1€
nay chi chiém 0,18% & nhém ho sinh va & nhom ki
thuat vién. Két qua nay twong dong vdi bao cdo cia
Yanli [9]. Tir két qua nghién ctru cho thiy hoat dong
lam viéc theo € kip gitta bac si va hg sinh ¢ cac khoa/
phong khéc nhau c6 dat dugc tinh hgp tdc hon so véi
nhom diéu dudng va k¥ thuat vién khi khao sat tai Bénh
vién Phy san thanh phd Can Tho. Két qua nay cho thiy
cac hoat dong, bién phap cai tién lam ting can tang tinh
hop tac lam viéc gilia cac khoa phong nén tap trung vao
nhom bac si va ho sinh.

Phén tich mbi lién quan giita noi lam viéc chinh véi
sy hai long ¢ ting Iinh vuc, ghi nhan sy khac biét co
y nghia thong ké mirc d¢ hai long & Linh vy hd tro
vé quan 1y cho ATNB (LV4). Phan tich dit liéu, nhan
vién y té lam viéc tai phong chirc nang cé gia tri trung
binh 14 4,69 vé mirc hai 1ong cao hon so véi cac phong
ban khéac véi do 1éch chuén 1a 0,369. Do ty 1¢ hai long
chung & Linh vuc hd tro vé& quan 1y cho an toan nguoi
bénh cao (98,56%) va nhém c6 phan hdi tiéu cuc chiém
ty 18 rat thap (tir 0,32% dén 0,64%), nén mic du phuong
sai clla cac gia tri trong phan tich c6 su khac biét co y
nghia théng ké nhung khong goi y su thay d6i 16n khi
ap dung trén lam sang.

5.KET LUAN

Két qua nghién ciru cho thay ty 1& dap tng tich cuc cua
nhan vién y t& vé vian hoa an toan ngudi bénh dao dong
0 muc cao tur 69,17% dén 98,56%.

Trong d6, ty 1¢ dap tng tich cyc & linh vyc tan suét
ghi nhan sy cd/sai sot/1di thap nhét trong 10 linh vuc
(69,17%) va ty 1& dap ung tich cuc & linh vuc hd tro vé
quan 1y cho an toan ngudi bénh cao nhit trong 10 linh
vuc (98,56%).

Ty 1& dap tmg tich cyc & Bénh vién phu san thanh phd
Can Tho cao hon hédn so v&i cac bénh vién khéc trong
va ngoai nudc, cho thdy van hoa an toan ngudi bénh
ctia Bénh vién Phu san Can Tho dat mutc do cao trong
thuc hanh.

Phén tich cac yéu t6 lién quan dén vin héa an toan
nguoi bénh ctia nhan vién y té ghi nhan cé su khac biét
c¢6 y nghia thong ké vé ty 1& dap tng tich cuc ¢ 2 nhdm
bac si va ho sinh so v&i cac nhom con lai.
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