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ABSTRACT

Objective: To describe nurses’ perspectives about workplace violence.

Methods: A cross-sectional study was conducted on 201 nurses who were attending training courses
at Thai Nguyen Medical of Medicine and Pharmacy. Data was collected by self-administered
questionnaires from March to June 2021.

Results: 15.9% of respondents agreed that healthcare workers should accept violence as the nature
of the works. 76.0% of nurses also believed that they were not well equipped with knowledge and
skills to deal with workplace violence. The percentage of nurses who agreed that violence occurred
as the consequences of insufficient professional competencies, and ineffective communication were
10.4% and 65.7%. Notably, 69.7% of respondents assumed that the current policies were not strong
enough to protect them from workplace violence.

Conclusions: There are needs for measures to change nurses’ attitude, knowledge and skills to deal
with workplace conflict. Hospitals should improve their policies and procedures to manage violence
at their institutions.

Keywords: Violence, Workplace violence, Violence against healthcare staff.
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KHAO SAT QUAN DIEM VE BAO HANH TAI NOI LAM
VIEC CUA PIEU DUGNG VIEN NAM 2021

Nguyén Hoang Long®

Truong Dai hoc VinUni - Dai Duong 8, Pa Tén, Gia Lam, Ha Ngi, Viét Nam

Ngay nhan bai: 10 thang 11 nam 2021
Chinh stra ngay: 08 thang 01 nam 2022; Ngay duyét dang: 20 thang 02 nam 2022

TOM TAT

Muc tiéu: M6 ta quan di€m cua di€u dudng vién vé bao hanh tai noi lam viéc.

Phwong phap nghién ctru: Nghién ciru duoc tién hanh trén 201 hoc vién didu dudng vién tai truong
Pai hoc Y Dugc Thai Nguyén. Sd li¢u khao sat dugc thu thap tir thang 3 téi thang 6 nam 2021 béng

bo cau hai tu dién.

Két qua: 15,9% diéu dudng vién ddng y rang nhan vién y té can séng chung véi bao hanh tai noi
lam viéc. 76,0% diéu dudng cho ring nhan vién y té chwa c6 di kién thirc va k§ ning dé phong tranh
bao hanh. Ty 1& diéu dudng ddng y rang bao hanh xay ra do thiéu chuyén mén 1a 10,4% va do giao
tiép la 65,7%. Pang chu y, 69,7% cho r::ing chua co ché tai du manh dé ngan chan bao hanh ddi voi

nhan vién y te.

Két luan: Can c6 hoat dong can thiép dé thay ddi quan diém, ciing nhur cai thién kién thirc, k§ ning
phong tranh va duong dau véi bao hanh cia diéu dudng vién. Cac co so y té can cai thién cac quy
dinh, ché tai gitp bao vé diéu dudng vién trudc bao hanh.

Tuwr khoa: Bao hanh; bao hanh tai noi lam viéc, bao hanh nhén vién y té.

1. PAT VAN PE

Theo T chic Y té Thé gidi, bao hanh tai noi lam viéc
d3 tro thanh mot van dé toan cau, thach thirc tit ca cac
nghé nghiép [7]. Trong d6, nhan vién y té y té nim
trong nhom dbi tugng c6 nguy co bao hanh tai noi lam
viéc cao nhét, voi da phﬁn cac vu bao hanh dugc gay ra
boi nguoi bénh va nguoi nha nguoi bénh [6]. Bao cao
téng quan tir 253 nghién ctru cua Jianxin Liu va cong
su cho thdy 61,9% nhén vién y té da timg d6i mat véi
bao hanh tai noi lam viéc. Trong d6 42,5% cho biét bi

*Tac gia lién h¢
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bao hanh vé mat tinh than, 24,4% bi bao hanh vé mat
than thé [5].

Véi dac thu 1a d6i tuong truc tiép cham séc ngudi bénh,
d3 c6 bang chimg cho thy thyuc trang bao hanh tai noi
lam viéc cuia didu dudng dang & mirc bio dong. Khao
sat tai Bénh vién Nhi Trung vong cho théy 72,7% diéu
dudng tung bi bao hanh va 59,6% bi bao hanh trong
mot ndm t6i thoi diém nghién ciru [2]. Mot bao cao
khac ciing tai Bénh vién Nhi Trung wong cho thiy bao
hanh khién 89,4% s6 nguoi duge hoi bi stress tam 1y,
43,6 % co hién tuong tram cam, 45% c6 anh huong vé
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thé chat va 26,6% mudn thay d6i noi lam viéc [1].

bé du phong va xtr Iy bao hanh hiéu qua, sy nhin nhan
clia didu dudng vién vé bao hanh déng vai trd rat quan
trong. Thai d6 vé bao hanh s& quyét dinh téi cach ma
diéu dudng vién tiép can trudc, trong, va sau khi bi bao
hanh. Tuy nhién, da phan cac nghién ctru gan day da
cong bd tap trung mo ta thyuc trang va hau qua cua bao
hanh. Vi vdy, nghién ctru ndy dugc tién hanh nham véi
muc ti€éu: mod ta quan diém cua diéu dudng vién vé bao
hanh tai noi lam viéc.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru:

biéu dudng vién cong tac tai mot s6 bénh vién khu vuc
mién nai phia Bic dang hoc h¢ vira lam vira hoc va cac
khoa chuan hoéa chiic danh nghé nghiép do truong Dai
hoc Y dugc Thai Nguyén to chic.

Phwong phdp chon méu: Mau dugc chon theo phuong
phép chon mau toan bd. Tat ca 357 hoc vién tham dy
cac khoa hoc trong thoi gian nghién ctru dugc moi tham
gia khao sat. Trong s6 d6, 201 hoc vién (56,3%) hoan
thanh bg cau hoi.

2.2. Phuong phap nghién ctru

Thiét ké nghién cibu: M6 ta cit ngang

Dia diém va thoi gian nghién ciru: Truong Pai hoc Y
dugc Thai Nguyén tir thang 3 dén thang 6 nam 2021.

Cong cu nghién cwru va phwong phdp thu thdp thong
tin: Thong tin dugc thu thap bang hinh thirc phét vén.
béi tuong nghién ciru duoc tiép can phong van tai
phong hoc & thoi diém thich hop trong ngay toi hoc tap
trung tai trudng.

B cong cu thu thap thong tin duge nhoém tac gia xay
dyng gdm 2 phan. Phan I 14 cac cAu hoi nham thu thap
thong tin vé dic diém nhan khau hoc (tudi, gidi, tinh
trang hon nhan) va dic diém tinh trang chuyén mén
(trinh d9, thoi gian tét nghiép, don vi cong tac) cua
dbi twong nghién ctru. Phan IT gdm 9 cau hoi danh gia
quan diém cua ddi twong nghién ctru vé bao hanh tai
noi lam viéc cua diéu dudng. Cac cau hoi dugc lya
chon dva trén téng quan tai liéu vé bao hanh tai noi
lam viéc voi didu dudng [3-6]. Piéu dudng vién s&
thé hién mirc d6 ddng ¥ cua minh vé6i cac quan diém
dua ra twong tng cac mirc (1) - Rt khong dong ¥,
(2) - Khong ddng ¥, (3) - Bong ¥ va (4) - Réat dong y.
Céc cau hoi dugc xin ¥ kién chinh stra, gop ¥ cua 05
chuyén gia Piéu dudng dé hoan thién ban cudi ciung
trude khi khao sat.

Xir Iy va phan tich sé ligu: S6 liéu sau khi thu thap
dugc ma hoa va xir 1y bang phin mém SPSS 20.0.

Dao dirc nghién ciru: Dé cuong ciia nghién ctru nay
da dugc thong qua boi Hoi dong Pao dire trong nghién
ctru y sinh cua Bénh vién Trung wong Thai Nguyén.

3. KET QUA NGHIEN CUU

Bdng 1. Pidc diém nhin khiu hoc ciia déi twong nghién ciru (n=201)

Pic diém S6 lwgng Ty 1é %
Duéi 30 tudi 21 10,4
i Tur 30 dén dudi 40 tudi 157 78,1
Tuo6i . -
Tir 40 dén duéi 50 tudi 23 11,4
Tt 50 tudi tro 1én 0 0,0
Nam 34 16,9
Giéi
Nit 167 83,1
Chua két hon 12 6,0
Tinh trang hon nhan Pi két hon 185 92,0
Ly hon/goa 4 2,0

Béng 1 cho thy da phan dbi tugng nghién ctru c6 do tudi tir 30 dén 40 tudi (78,1%). Hau hét d6i tugng nghién

ctru 14 nit (83,1%) va da két hon (92,0%).
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Bing 2: Dic diém trinh dp, kinh nghiém vi tri céng tdc ciia doi twong nghién ciru (n=201)

Pic diém S6 lwong TV 1é %
Trung cip 33 16,4
Cao dang 119 59,2
Trinh do
Pai hoc 48 23,9
Sau dai hoc 1 0,5
Duéi 5 nam 14 7,0
Kinh nghiém cong tac 5-10 ndm 50 24,9
Trén 10 nam 137 68,2
Khoa ndi tra 111 55,2
Khoa kham bénh 26 12,9
Pon vi cong tac -
Khoa cap ciru 22 10,9
Cac phong ban/khoa phi 1am sang 42 20,9

V& trinh d6, hon mot ntra (59,2%) diéu dudng vién c6 chu yéu dang cong tac tai khoa diéu tri ndi tra (55,9%)
trinh d6 cao dang. Ty 18 didu dudng vién c6 trén 10 ndm  (bang 2).
cong tac chiém da sb (68,2%). Pdi twong nghién ciru

Bing 3: Quan diém vé bao hanh tai noi lam vigc ciia diéu dwong vién trong nghién ciru (n=201)

A \ e e on Rét khong dong y | Khong dongy | Ddngy | Ritdongy
Quan diém vé bao hanh tai noi lam viéc (N/%) (N/%) (N/%) (N/%)
Chiu bao hanh 1a mét phén cua cong viéc, nhan vién y té 2 161 32 6
can séng chung v&i nd (1,0%) (80,1%) (15,9%) (3,0%)
A n o X e A . 1 95 104 1
Nhan vién y té cling c6 101 khi dé xay ra bao hanh (0.5%) (47.3%) (51.7%) (0.5%)
Nhan vién y té chua ¢ du kién thie va k§ nang phong 23 22 153 3
tranh bao hanh tai noi lam viéc (11,4%) (10,9%) (76,1%) (1,5%)
Cac vy bao hanh xay ra la do nhan vién y té thiéu nang 1 179 21 0
lyc chuyén mon (0,5%) (89,1%) (10,4%) (0,0%)
. \ ) \ A ah A . X 8 61 132 0
Céc vu bao hanh xay ra la do van d¢€ vé giao tiep (4.0%) (30.3%) (65.7%) (0.0%)
Cac vu bao hanh xay ra la do xa hoi thiéu tin tudng vao 11 69 120 1
nganh Y té (5,5%) (34,3%) (59,7%) (0,5%)
Chua c6 dii ché tai da manh dé ngan chan bao hanh véi 45 11 140 5
nhan vién y té (22,4%) (5,5%) (69,7%) (2,5%)
Céc vu bao hanh xay ra la do nguoi bénh/gia dinh doi 27 25 149 0
hoi vo ly (13,4%) (12,4%) (74,1%) (0,0%)
Céc vu bao hanh xay ra 1a do ddi tugng tin cong mat 28 28 141 4
kiém soat hanh vi do rugu hodc chat kich thich (13,9%) (13,9%) (70,1%) (2,0%)

N
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Béng 3 cho thay, 15,9% diéu dudng dong ¥ quan diém
cho rﬁng chiu bao lyc 1a mot phﬁn cua cdng vi€c, nhan
vién y té can song chung véi nd. Hon mét nira (51,7%)
diéu dudng ddng ¥ quan diém cho rang nhan vién y
té cling c6 16i khi xay ra bao hanh va trén 76% diéu
dudng cho rang nhin vién y té chua c6 du kién thirc
va k¥ ning dé phong tranh bao hanh tai noi lam viéc.
V& nguyén nhén ctia bao hanh, ty 1¢ diéu dudng dong ¥
rang bao hanh xay ra do diéu dudng thiéu chuyén mén
1a 10,4%, do giao tiép 1a 65,7%, do nguoi bénh thiéu tin
tuong vao hé thong y té 14 59,7%, va do nguoi bénh/gia
dinh nguoi bénh doi hoi vo ly 1a 74,1%. Pang chu vy,
69,7% cho réng chua c6 ché tai du manh dé ngan chan
bao hanh dbi véi nhan vién y té.

4. BAN LUAN

Két qua nghién ctru cho thiy 15,9% didu dudng dong
¥ va 3,0% diéu dudng rat dong ¥ véi quan diém “chiu
bao hanh 1d mot phan cong viéc va nhéan vién y té can
sdng chung v&i nd”. Nhu vy, ctr 100 didu dudng vién
thi ¢6 19 ngudi coi bao hanh 1a mot phan tit yéu cua
cong viéc va chip thuan no. Pay 1a mot két qua rat
dang lo ngai. Viéc coi bao luc la chuyén binh thudng
s& kién diéu dudng vién binh thudng hoa cac hanh vi
x4u ctia ngudi bénh, ngudi nha ngudi bénh, khién moi
truong lam viée trd [én doc hai va anh hudng toi chinh
ho. Két qua nghién ciru cia Nguyén Btrc Tuyén va Phi
Hai Nam cho thiy trong phan 16n truong hop nhan vién
y té khong to thai do phan d6i ma Iya chon phuong
an chiu dung, nhiing ai khong chiu dung dugc thi tinh
dén chuyén bo viéc, bo nghé [3]. Pang chu ¥, két qua
nghién ctru nay ciing cho thay 69,7% diéu dudng vién
dong ¥, 2,5% rat dong y quan diém cho rang chua c6 du
ché tai ¢ manh dé ngan chin bao hanh véi nhan vién y
té. Pay co thé 1a mot trong cac nguyén nhin quan trong
dan t6i viéc diéu dudng vién chip nhan song chung véi
thuc tai. Vi vdy, can day manh viéc xay dung cac ché
tai gitip bao vé nhan vién y té néi chung va diéu dudng
noi riéng. Ngoai ra, can co cac can thigp dé thay doi
quan niém cua diéu dudng vién, giup gat bo thai do
chap thuan, budng xudi.

Két qua phan tich quan diém cua diéu dudng vién vé
cac nguyén nhan dan t6i bao hanh cho thay hau hét dbi
tugng duoc hoi déu cho rang bao hanh do nhiéu nguyén
nhan. Cu thé, 65,7% ddng ¥ ring cic vu bao hanh xay
ra 1 do van dé giao tiép, 10,4% dong y ring cac vu bao

hanh xay ra do nhén vién y té thiéu ning luc chuyén
mon. Pang chii y 76,1% diéu dudng dong ¥ rang nhan
vién y té chua c6 du kién thirc va k¥ ning phong tranh
bao hanh tai noi lam viéc. Nhu vdy c6 thé noi, cac diéu
dudng vién ciing nhan thiy sy thiéu s6t vé ning luc
ctia nhan vién y té trong viéc dé xay ra bao hanh tai noi
lam viéc. Cac nghién ctru da cong bd di chi ra mot sd
nguyén nhéan va yéu t6 thuan loi ciia bao hanh, bao gdm
thiéu duogc dao tao vé xtr 1y bao hanh dung cach, khéi
luong cong viéc qua cao, thiéu ngudn luc, thoi gian cho
doi cia nguoi bénh lau, tinh trang qua tai, sy khac biét
vé van hoa, ngdn ngit, diéu dudng thiéu k¥ niang ung
pho vé6i bao hanh, hanh vi khong hop chuan cia diéu
dudng vién [5, 7]. Két qua nghién ctru nay mot lan nira
cho thiy tinh cap thiét cta viéc dao tao ky ning giao
tiép, k¥ nang nhan dién va tng phé véi cac tinh hudng
bao hanh cho nhan vién y té.

Dang chu y, két qua nghién ctru nay cho thiy 74,1%
diéu dudng vién dong ¥y rang cac vu bao hanh xay ra
1a do ngudi bénh/gia dinh doi hoi vo 1y, 70,1% dong
¥ rang bao hanh xay ra 1a do dbi twong tin cong mat
kiém soét hanh vi do rugu hoc chat kich thich. Mot s6
nghién clru ca trong va ngoai nudc ciing cho thiy két
qua tuong tw. Bao cdo tong quan cua Behdin cho thiy
da phan dbi tuong tin cong 1a ngudi bénh cé rdi loan
st khoe tAm than, sir dung ruou va ma tiy, co tién su
cang thing va bao. Bén canh d6 con c6 nguyén nhan
la do bénh nhén, ngudi nha khéng nhan dugc két qua
cham soc twong xtmg véi két qua mong doi, ky vong
cua ho [4]. Nghién ciru tai Bénh vién Nhi Trung wong
cho thay 95,7% diéu dudng cho rang viéc ngudi bénh,
ngudi nha ngudi bénh sir dung chat kich thich 1am ting
kha ning bao hanh dbi voi nhan vién y té [1]. Két qua
nay cho théy, tiép can han ché bao hanh can duoc tién
hanh & ca cdp d6 ca nhan 14n t6 chirc. Ting diéu dudng
vién can co6 k¥ nang tét trong viéc xac dinh nguy co,
chu dong tu bao v¢ ban than. Song song vdi do, cac
bénh vién cling can ¢6 chinh sach va hé théng bao vé
nhan vién khoi nhimng ddi trong c6 nguy co giy bao
hanh cao.

5. KET LUAN VA KIEN NGHI

Khao sat trén 201 diéu dudng vién cho thiy 15,9% sb
ngudi duge hoi dong ¥ ring chiu bao lyc 12 mot phan
clia cong viéc va nhan vién y té can séng chung vai no.
51,7% diéu dudng dong ¥ quan diém cho rang nhan vién
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y té ciing c6 151 khi xay ra bao hanh va trén 76% diéu
dudng cho rang nhan vién y t& chua c6 du kién thirc va
ky nang dé phong tranh bao hanh tai noi lam viéc. Vé
nguyén nhan cta bao hanh, ty 1& diéu dudng dong y
rang bao hanh xay ra do diéu dudng thiéu chuyén mén
14 10,4%, do giao tiép 13 65,7%, do ngudi bénh thiéu
tin tudng vao hé thong y té 1a 59,7%, va do nguoi bénh/
gia dinh nguoi bénh doi hoi vo 1y 1a 74,1%. 69,7% cho
rr:ing chua c6 ché tai di manh dé ngan chdn bao hanh
d6i v6i nhan vién y té.

Két qua nghién ctru cho thiy can c6 cac hoat dong can
thiép dé thay doi quan diém cia diéu dudng vién vé bao
hanh tai noi lam viéc. Cac chuong trinh giup cai thién
kién thirc, k§ nang phong tranh va duong dau véi bao
hanh ciing can duoc thuc hién. Bén canh do, cic co s
y té can cai thién cac quy dinh, ché tai giup bao vé diéu
dudng vién trudc bao hanh tai noi lam viéc.
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