/A
l:+/—l Vietnam Journal of Community Medicine, Vol 62, No 6 (2021) 65-72

INSTITUTE OF COMMUNITY HEALTH

CONSULTATION OF MEDICINE USE IN OUTPATIENT

Bui Dang Minh Tri'*, Bui Dang Phuong Chi', Nguyen Huu Nhan?, Poan Ngoc Giang Lam?

'University of Medicine Pham Ngoc Thach - No.2 Duong Quang Trung, 12 ward, 10 district, Ho Chi Minh City, Vietnam
2Tay Do University - 68 Lo Hau Thanh My, Le Binh, Cai Rang, Can Tho City, Vietnam
1108 Military Central Hospital - No.1 Tran Hung Dao, Hai Ba Trung, Hanoi, Vietnam

Received 10/05/2021
Revised 25/06/2021; Accepted 11/08/2021

ABSTRACT

Objectives: To survey the patient’s counseling necesssary and counseling activities of medicine use
in outpatients at Thong Nhat Hospital.

Objects and methods: Cross-sectional descriptive study on 120 patients who were given health
insurance drugs waiting to take drugs, before entering the counseling room and 60 counseling
conversations about drug use by pharmacists for patients from September 1%, 2020 to December 1%,
2020 at Thong Nhat Hospital.

Results: Patients wishing to be counseled about drug use (58.33%). The reason that patients did not
want to be consulted about drug use was mainly treated for a long time of patients (79.49%) and
consulted by their doctor (58.97%). The patients wanted to have advices on both their medicines
and diseases, accounting for 61.43%. The majority of patients participating in the study were fully
consulted about the drug contents and prescription (61.67%). Before pharmacists started consulting,
most of the patients asked questions with general counseling content (55.0%).

Conclusion: The proportion of patients wishing to be consulted about drug use was moderate. The
main reason why patients did not want to be consulted about drug use was mainly treated for a
long time of patients and consulted by their doctor. Mostly, patients wanted advices on both their
medicines and diseases. The majority of patients were fully consulted about the drug contents and
prescription.

Keywords: Medicine use consultation, outpatient.
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"Trieong Pai hoc Y khoa Pham Ngoc Thach - S6 2 Dwong Quang Trung, P.12, Q.10, TPHCM, Viét Nam
*Truong Dai hoc Tdy Pé - 68 Lo Hau Thanh My, P. Lé Binh, Q. Cdi Rang, Tp. Can Tho, Viét Nam
3Bénh vién Trung wong Qudn déi 108 - So 1 Tran Hung Pao, Hai Ba Trung, Ha Noi, Viét Nam

Ngay nhéan bai: 10 thang 05 nam 2021
Chinh stra ngay: 25 thang 06 nam 2021; Ngay duyét dang: 11 thang 08 nam 2021

TOM TAT

Muc tiéu: Khao sat nhu cau duoc tu vén cua bénh nhén va hoat dong dong tu van str dung thudc cho
bénh nhan ngoai tra tai Bénh vién Thong Nhat.

Poi twgng va phwong phap: Nghién ciru mo ta cit ngang trén 120 bénh nhan duoc cap phat thude
BHYT dang chd 13y thudce, trude khi vao phong tu van thude va 60 cudc hoi thoai tu van vé sir dung
thudc ctia cac dugce si cho bénh nhan tir ngay 01/9/2020 dén ngay 01/12/2020 tai Bénh vién Théng
Nhét.

Két qua: Bénh nhin c6 nhu cidu mudn duoc tu véan sir dung thude (58,33%). Ly do bénh nhan khong
mudn duge tu van sir dung thude cha yéu do bénh nhan di duge diéu tri 1au ngay (79,49%) va da
duogc béac si tu van (58,97%). Cac bénh nhan mudn trr vin ca vé thudc va vé bénh cia ho, chiém ty
16 61,43%. Da s bénh nhan tham gia nghién ctru duoc tu van day du cac ndi dung va cac loai thude
theo don (61,67%). Trudc khi dugce si bt dau tu van da sd cac bénh nhan dua ra cau hoi v6i nodi dung
tu van chung (55,0%).

Két luan: Ty 1¢ bénh nhan ¢6 nhu ciu mudn duge tu van sir dung thude & mic trung binh. Ly do bénh
nhan khéng mudn dugce tu van sir dung thude chu yéu do bénh nhan di dwoc didu tri 1au ngay va da
duoc bac si tu vin. Cha yéu bénh nhan mudn tu van ca vé thube va vé bénh cta ho. Pa s bénh nhan
duoc tu van dﬁy dua cac ndi dung va cac loai thudc theo don.

Tir khéa: Tu van st dung thudc, bénh nhan ngoai tru.

1. PAT VAN PE chinh x4c cac thong tin lién quan dén hoat dong su

dung thude cho bénh nhan, dam bao s dung thube hop

Tu van st dung thubc cho bénh nhén 1a mot ndi dung [y, an toan va dat két qua didu tri tdt nhét [1]. Theo

quan trong trong cong tdc chdm so6c bénh nhan cua du thdo Luit sira doi va bd sung mot so diéu cua Luat

Duoc 1am sang, nhim cung cap nhanh chong, rd rang, Duogc 2013, tu van va huéng din cach sir dung thude

*Tac gia lién h¢
Email: drtribuil @gmail.com
Dién thoai: (+84) 914 186 944
https://doi.org/10.52163/vjem.v62i6.176
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cho bénh nhan la trach nhi€m cua dugc si lam sang tai
céc co s& kham chira bénh [2]. Theo Uy ban chim séc
stc khoe My (Department of Health Human Services)
thi viéc thiéu thong tin vé thudc 1a mot trong bon 1i do
khién ngudi cao tudi that bai trong viéc tuan thu phac
d6 diéu tri. Nhu vay tu vin bénh nhan c6 thé giam thiéu
nhiing sai s6t va su khong tuan tha trong viéc dung
thudc cua bénh nhén [3]. Nhan thiy vai trd quan trong
cua hoat dong tu van st dung thude, chung t6i thyc
hién nghién ciru nay nham muc tiéu: “Khdo sdt nhu cau
dwoc tw van cia bénh nhén va hoat dong dong tw van
sw dung thuéce cho bénh nhéan ngogai tru tai Bénh vién
Théng Nhat”.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciu

Gom 120 bénh nhéan duoc cip phat thudc BHYT dang
chd 13y thudce, trude khi vao phong tu van thude va 60
cudc hdi thoai tu van vé st dung thude cua cac duge si
cho bénh nhan tir ngay 01/9/2020 dén ngay 01/12/2020
tai Bénh vién Thong Nhit.

2.2. Phwong phap nghién ciru

Thiét ké nghién ctru: Nghién ctru md ta cit ngang.
Chi tiéu nghién ctru:

- Chi tiéu nhu cau dwoc tw van sir dung thuéc cia
bénh nhan:

+ Tan suat bénh nhan muon dugc tu van vé thudc hoac
vé bénh;

+ Tan suat cac li do khién bénh nhan khdng mudn duoc
tu van;

+ Tuan suat vé linh vuc bénh nhan mudn duogc tu
van thuodc;

+ Tan suat cac ndi dung cu thé bénh nhan muon dugc
tu van.

- Chi tiéu hoat dong tw van s dung thuoc cua duwoc si:
+ Tan suat cac ndi dung tu van cac dugc sida thuc hién;
+ S0 thudce trong don duoc cac dugc si tu van;

+ Tan suat cac cach hoi duoc si ciia bénh nhan trude khi
duoc si bat dau tu van;

+ Tan suat cac ndi dung cy thé bénh nhan xin tu van;

+ Tén suit bénh nhan c6 hoi lai dugc s trong qué trinh
tu Vén;

+ Tén suét cac nodi dung cu thé bénh nhan hoi trong qua
trinh tu vén.

3.3. Phwong phap xir 1y sé liéu: SO liéu thu thap
dugce nhap va xir 1y trén phan mém thng ké y sinh
hoc SPSS 22.0.

3. KET QUA NGHIEN CUU

Bdng 1. Nhu cdu muén dwoc tw vin siv dung thuéc ciia bénh nhéin

Két qua (n = 120)

Nhu ciu
SL %
Co 70 58,33
Khong 39 32,50
Khéng ghi nhén dugc 11 9,17

Nhan xét: Pa so cac bénh nhan c6 nhu cau mudn dugc tu van st dung thuoc, chiém ty 1€ 58,33% va c6 32,50%
bénh nhan khéng c6 nhu cau muon dugce tu van st dung thuoc.
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Bing 2. Ly do khéng muén dwoc tw vin siv dung thuéc ciia bénh nhén

Két qua (n = 39)
Ly do
SL %
Pi duge bac si tu van 23 58,97
Pi c6 kién thic 18 46,15
Khong c6 thoi gian 2 5,13
Di diéu tri 1au ngay 31 79,49
So tinh phi tu vin 6 15,38
Khéc 12 30,77

Nhan xét: Ly do da duogc diéu tri 1au ngay va da dugc duogc tu van (15,38%) va s¢ mét thoi gian khi duoc tu
béac si tu van chiém ty 1& cao lan luot 1a 79,49% va  vén (5,13%).
58,97%. C6 mot s6 bénh nhan so bi tinh thém phi khi

Biéu db 1. Linh viwee bénh nhin muén dwoc tw vin siv dung thuéc

18.57%
12.86%
0,
1.2 61.43%
= Tw van vé& thubc = Tw van v& bénh

Tw van vé thudc va bénh - Tw van Iinh vuc khac

Nhdn xét: Pa so cac bénh nhan tham gia nghién ctru 61,43%. Chi c6 7,14% cac bénh nhan muon dugc tu
muon tu van ca vé thudc va vé bénh, chiém ty 1€ van vé cac linh vuc khac.

Bing 3. Néi dung cu thé bénh nhin muén dwoc tw vin s dung thuéc

. Két qua (n = 70)
Nhu cau
SL %
Bénh li bénh nhan mac phai 58 82,86
Tac dung khong mong mudn cua thude 31 44,29
L&i sng can tuan theo 23 32,86
Thubc dung kém theo 16 22,86
Thoi diém ubng thube 44 62,86

N
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Két qua (n = 70)

Nhu ciu
SL %
Tac dung diéu tri cua thude 29 41,43
Tuong tac thude 5 7,14
Do dai dot diéu tri 51 72,86
Liéu dung thudc 11 15,71
Dang bao ché thubc 4 5,71
Noi dung khac 15 21,43

Nhdn xét: Nhu cau duge tu van vé bénh 1y bénh
nhan mic phai, 46 dai dot diéu tri va thoi diém ubng
thudc chiém ty 1¢ cao l1an luot 1a 82,86%, 72,86% va
62,86%. Nhu cau tu van vé thuc ding kém theo va

liéu dung thudc chiém ty 1¢ thip lan lugt 1a 22,86%
va 15,71%. Cac nhu cdu tu van vé tuong tac thudc
va dang bao ché thubc chiém ty 18 thap nhat véi ty 18
7,14% va 5,71%.

Bing 4. Nji dung dwgc si thue hién tw vin siv dung thudc

S Két qua (n = 60)
Nhu cau
SL %
Chao hoi 60 100,0
Tra ciru thong tin, xem xét tinh hop 1i ctia don thude 41 68,33
Hoi tién st thude, di tmg cua thude trong don 49 81,67
Hudng dan tén, chi dinh 24 40,0
Tu vén lidu ding 60 100,0
Tu van thoi diém dung thude 60 100,0
Tu van do dai dot diéu tri 25 41,67
Tu van céach su dung 57 95,0
Tu van tac dung khéng mong mudn, cach khic phuc 53 88,33
Luru thong tin tu van 60 100,0

Nhan xét: Cac ngi dung nhu chao hoi, tu vén liéu dung,
tu van thoi diém dung thube va luu thong tin tu van
duoc thuc hién dﬁy du véi 100% cac cude tu van; noi
dung héi tién st thude, di ing cua thude trong don, tu
van tac dung khong mong mudn, tu van cach s dung

duoc thyc hién vai ty 1€ cao lan luot 12 81,67%, 88,33%
va 95,0%. Cac ndi dung vé tu van d6 dai dot didu tri,
hudng dan tén, chi dinh duogc thuc hién véi ty 1& thép
nhét 1an luot 1a 41,67% va 40,0%.
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Bing 5. S6 thuoc bénh nhin dwoc tw vin siv dung

. Két qua (n = 60)
Nhu cau
SL %
Pay di theo don 37 61,67
Tu van thude dugc si thay luu y 16 26,67
Tu vén thube bénh nhan hoi 7 11,66

Nhdn xét: Pa s6 bénh nhan tham gia nghién ctru dugc
tuw vin déy du cac loai thudc theo don chiém 61,67%.

thuoc can luu y.

C6 26,67% trudong hop cac dugc si chi tur van céc loai

Bing 6. Twong tic giita dwoc si va bénh nhén trong qud trinh tw vin

Théng sb

S6 bénh nhan (%)

Cach hoi cua bénh nhan
(n=60)

Khong hoi

4 (6,67%)

Hoi “tu van chung”

33 (55,0%)

Hoi cau hoi cu thé

23 (38,33%)

Cach ding 10 (43,48%)
Phan tmg d4 gap khi ding thudc 4 (17,39%)
Truée khi duoc Tac dung khong mong mubn 6 (26,09%)
sT bit dau tu van . Liéu dung 7 (30,43%)
Céc ngi dung cu thé bénh -
nhan xin tu van Tac dung cia thuoc 2 (2,70%)
(n=23) -

Tuong tac thuoc 0 (0,0%)
Bénh li 4 (17,39%)

Lbi séng 1 (4,35%)

Khac 6 (26,09%)
Bénh nhan ¢6 hoi lai duoc | €0 44 (73,33%)
T (n= 60) Khéng 16 (26,67%)
Tac dung khong mong mubn 37 (84,09%)

Liéu ding 9 (20,45%)

Trong khi duoc Tac dung cia thudce 7(15,91%)

sT tu van , A1

Noi dung cu thé benh | Bénh 1i 34 (77,27%)
nhén héi (n=35) Cach ding 16 (36,36%)

Tuong tac thudc 3 (6,82%)

Léi song 1(2,27%)
Khac 10 (22,73%)
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Nhdn xét: Trude khi duoc si bt dau tu van da sb cac
bénh nhan dwa ra cau hoi v6i ndi dung tu vn chung,
chiém ty 1& 55,0%. Ngoai ra c6 38,33% cac bénh nhan
dua ra cAu héi tu van cu thé nhu cac cau hoi vé cach
ding (43,48%), lidu ding (30,43%), tac dung khong
mong mudn cua thude (26,09%). Trong khhi dugc si
dang tu van str dung thude c¢6 73,33% cac bénh nhan
¢6 hdi cac dugc si voi cac ndi dung cau hoi thuong gap
nhu: tac dung khéng mong muén cua thude (84,09%);
bénh 1y cua bénh nhan (77,27%) va mot sb cau hoi
khac (22,73%).

4. BAN LUAN

* Nhu cdu tw vin s dung thuoc ciia bénh nhin

Két qua nghién ctru cho thiy da sé cac bénh nhan c6 nhu
cau mudn duge tu van sir dung thude véi ty 18 58,33%
va 32,50% bénh nhan khong c6 nhu cau mudn duoc
tu van sir dung thude. Mot s6 1y do bénh nhan khéng
mubn duoc tu van st dung thude 14 do bénh nhan da
duogc didu tri 1au ngay (79,49%) va da dugc bac si tu
van (58,97%). C6 mot s6 bénh nhan so bi tinh thém phi
khi duoc tu van (15,38%) va so mat thoi gian khi duoc
tu van (5,13%). M6t s6 bénh nhan tin tudng bac si co
thé cung cap ddy du cac thong tin vé thudc va bénh.
Bénh nhan chua y thirc dugc dugc si sé& hd tro cho bac
s1, cung cép cho ho nhiing thong tin lién quan dén thudc
diéu tri.

Nghién ctru vé linh vic ma cac bénh nhan mudn dugc
tu van sir dung thudc cho thiy: Pa s cac bénh nhan
mudn tu van ca vé thude va vé bénh cua ho, chiém ty
16 61,43%. Nhu cau duoc tu van vé bénh Iy bénh nhan
méc phai, 6 dai dot diéu tri va thoi diém udng thude
chiém ty 1¢ 1an luot 12 82,86%, 72,86% va 62,86%. Nhu
cau tur vin vé thudc dung kém theo va liéu ding thudce
chiém ty 1¢ thap 1an luot 14 22,86% va 15,71%. Cac nhu
cau tu van vé tuong tac thudc va dang bao ché thudc
chiém ty 18 thap.

Ngoai ra mot s6 bénh nhan muén dugc tu van vé tac
dung khong mong mudn cua thudc. Tac dung khong
mong mudn anh hudng truc tiép dén sinh hoat va chit
luong cudc séng cua bénh nhan. Ngoai ra, n6 la mot
trong nhiing rao can lam giam sy tuan thd cua bénh
nhéan [4].

* Hoat dpng tw vin si dung thuéc ciia dwoc si

Trong thoi gian nghién ciru nhom nghién ciru da ghi

nhan hoat déng tu van str dung thudc tai phong tu van
thu6c Béo hiém y té Bénh vién Théng Nhét va da thu
duoc sb liéu cua 60 cude tu van cho 60 bénh nhan.

Két qua khao sat vé cac ndi dung duoc si tu van sir dung
thudc cho thay: cac ndi dung nhu chao hoi, tu véan liu
dung, tu van thoi diém dung thudc va luu thong tin tu
van duogc thuc hién trong tat ca cac cudc tu van. Viée
lru thong tin tu van giup cac dugc si theo ddi duoc sb
bénh nhan vao tu van hang ngay, dong thoi khi co bat
ki vAn dé gi lién quan dén don thubc c6 thé lién hé véi
bac siké don dé thao luan. Tuy nhién viéc luu thong tin
mdi chi dung & muc ghi lai thong tin cia bénh nhan,
thudc tu van, chua luu lai nhitng cau héi cua bénh nhan,
ciu tra 10i ctia duoc si dé co thé tap hop thanh ngudn
thong tin tra nhanh khi gip tinh huéng twong tu. Noi
dung hoi tién st thude, di tng cua thude trong don, tu
vén tac dung khong mong mudn, tu van cach sir dung
duoc thuc hién voi ty 1€ cao. Cac dugc si da soan danh
muc thudce dic biét can tu van 1am tai liéu tra ctru nhanh
trong qua trinh tu van. Tuy nhién, cc tai lidu vé tra ciru
tuong tac thudc phong tur van van con thiéu, trong khi
bénh nhan dang c6 xu huéng quan tim hon dén van dé
nay. Cac ndi dung vé tu van do dai dot diéu tri, hudng
dan tén, chi dinh duogc thyc hién véi ty 18 thap nhat lan
luot 12 41,67% va 40,0%.

Da s6 bénh nhan tham gia nghién ctru dugc tu vin day
du cac loai thube theo don chiém 61,67%. C6 26,67%
truong hop cac duoc si chi tw van cac loai thude can
luuy.

Trong qua trinh tuong tac gitta duoc si va bénh nhan
trude khi duge si bit dau tu vin da sb cac bénh nhan
dua ra ciu hoi voi ndi dung tur van chung, chiém ty
1€ 55,0%. Ngoai ra c6 38,33% cac bénh nhan dua ra
cdu hoi tu van cu thé nhu cac cau héi vé cach dung
(43,48%), lidu dung (30,43%), tac dung khong mong
mubn cia thude (26,09%). Trong khi dugc si dang tur
van str dung thubc co 73,33% cac bénh nhan c6 hoi
cac dugc si voi cac ndi dung cau hoi thudong gap nhu:
tac dung khong mong mudn cia thude (84,09%); bénh
1y ctia bénh nhan (77,27%) va mot s6 cdu hoi khac
(22,73%). Nghién ciru cua McMahon nam 1987 da
phong van 154 bénh nhan sau khi nhan thudc va thay
rang 1/3 bénh nhan c6 hoi cic cau héi lién quan dén
thudc [5]. Bénh nhan trong nghién ctru ¢ Bénh vién
Théng Nhét da chu dong hoi, va chu dong tuong tac
v6i duogc s, bay to quan diém, y kién ctia minh.

M6 hinh tu van bénh nhan ctia dugc si & Bénh vién
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Thdéng Nhat da budc dau tiép can ti phwong phap dong
thuan. Cac duoc si khong chi cung cap thong tin mot
chiéu, & day di co thoi gian twong tac, thao luin giira
dugc si va bénh nhan, qua d6 dugc si co thé ndm bét
duoc nhu cau va nhan thirc ctia bénh nhan, tuy nhién
ngudi dua ra quyét dinh cho bénh nhén van 1a duoc si.
Mo hinh nay twong tmg v6i mé hinh tu van stc khoe
hai chiéu theo Kansanaho, hay twong ng v&i giai doan
dbi thoai theo USP. Theo mét nghién ctu dugc tién
hanh trén 506 duoc si cong ddng tai bang Ohio, Mi cua
Kirking ndm 1982, cic cudc tu van do duoc si thuc
hién thuong ngén, duge si 1a ngudi chu dong hoi va dua
thong tin mot chiéu téi bénh nhan [6].

5. KET LUAN

Nhién ciru ctia ching t6i cho thay nhiéu bénh nhan co
nhu cau mudn duge tu van st dung thube (58,33%).
Mot sb Iy do bénh nhan khong mudn duoc tu van st
dung thudc cia bénh nhan 1a do bénh nhan da duoc
didu tri 1au ngay (79,49%) va da duoc bac si tu van
(58,97%). Cac bénh nhan mudn tu vin ca vé thube va
vé bénh cua ho, chiém ty 1€ 61,43%. Ngoai ra mot )
bénh nhan mudn duoc tu van vé tac dung khéng mong
mudn cua thude.

Da s6 bénh nhan tham gia nghién ctru dugc tw van day
du cac ndi dung va céc loai thudc theo don (61,67%).
Trude khi duoc si bat dau tu van da sd cac bénh nhan
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dua ra cau hoi voi ndi dung tu van chung (55,0%), bénh
nhan trong da chu dong hoi va chu dong tuong tac voi
duoc si, bay té quan diém, y kién ctia minh.
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