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ABSTRACT

Objective: To survey outpatient awareness of drug use at Thong Nhat Hospital.

Subjects and methods: cross-sectional descriptive study on 120 patients who were given health
insurance drugs waiting to take drugs, before entering the counseling room from September 1%, 2020
to December 1%, 2020 at the Thong Nhat hospital.

Results: Patients based on reference of the drug name in the prescription at 51.15% and take drugs
each time according to the prescription when being prescribed many drugs at the same time (57.50%).
Using refresh water to take medicine accounted for 68.33%. There were 59.16% of patients taking
the whole pill. Some patients took medicine following the other way such as breaking the pill before
taking it (11.67%); Dissolve the drug in water (7.5%). Most of the patients (89.17%) learned about
drug instructions. Doctors were the source of information for patients (61.67%) and the majority of
patients (57.5%) heard counseling on drug use.

Conclusion: The proportion of patients based on reference of the drug name in the prescription
and taking each time according to the prescription when being prescribed many drugs at the same
time was moderate. Most patients used refresh water to take medicine and take whole pill. Most
patients learned about medication instructions. Physicians were the primary source of information
for patients and the majority of patients heard advice about drug use.

Keywords: Drug use awareness, outpatients.

*Corressponding author
Email address: buitunghiep2@gmail.com
Phone number: (+84) 914 187 054
https://doi.org/10.52163/yhcd.v62i5.147

115



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



B.T. Hiep et al. / Vietnam Journal of Community Medicine, Vol 62, No 5 (2021) 115-122

NHAN THUC CUA BENH NHAN NGOAI TRU TRONG
sU DUNG THUOC TAI BENH VIEN THONG NHAT

Bui Tung Hiép"*, Nguyén Hitu Nhan2, Nguyén Hitu Phiic?, Bui Ding Lan Huong?

"Truong Pai hoc Y khoa Pham Ngoc Thach
’Truong Dai hoc Tdy Pé
3Bénh vién Tuw Dii
Ngay nhan bai: 31 thang 03 nam 2021
Chinh stra ngay: 12 thang 05 ndm 2021; Ngay duyét dang: 24 thang 06 ndm 2021

TOM TAT

Muc tiéu: Khao sit nhan thirc ctia bénh nhan ngoai tr(i trong sir dung thudc tai Bénh vién Thong Nhat.

Poi twgng va phwong phap nghién ciru: Nghién ciru mo ta cit ngang trén 120 bénh nhan duoc cip
phat thubc BHYT dang cho 1ay thudce, trude khi vao phong tu van thude tir ngay 01/9/2020 dén ngay
01/12/2020 tai Bénh vién Thong Nhat.

Két qua: Cac bénh nhan dya vao dbi chiéu véi tén thude trong don voi 51,15% va uéng tung thoi
diém theo don khi dugc ké nhiéu thude cung mot luc (57,50%). Sir dung nuée loc dé udng thude
chiém 68,33%. C6 59,16% bénh nhén ubng nguyén vién thudc. Mot s6 bénh nhan thyc hién theo
cach uong thudc khac nhu: bé vién thude trudc khl ubng (11,67%); hoa tan thudc trong nuoc (7, 5%)
Hau hét cac bénh nhén (89,17%) ¢ tim hiéu vé& hudng dan sir dung thude. Bac si 1a ngudn cung cap
thong tin cho bénh nhan (61,67%) va phan 16n cac bénh nhan (57,5%) da ting dwoc nghe tu van vé
str dung thude.

Két luan: Ty 18 bénh nhan dya vao d6i chiéu véi tén thude trong don va udng timg thoi diém theo
don khi duoc ké nhiéu thude cung 1 lac & mirc trung binh. Phan 16n bénh nhén s dung nudc loc dé
ubng thudc va udng nguyén vién thuc. Hau hét cic bénh nhéan ¢ tim hiéu vé huéng dan sir dung
thudc. Béc si 1a ngudn cung cap thong tin chii yéu cho bénh nhan va phan 16n cac bénh nhéan da timg
duogc nghe tu van vé sir dung thude.

Tuwr khoa: Nhan thtrc sir dung thudc, bénh nhan ngoai tri.

1. PAT VAN PE gitip bénh nhan c6 nhirg nhéan thic rd rang vé van dé

st dung thudc didu tri bénh. Tuy nhién, khong nhiéu
Theo USP, tu vin bénh nhan 1a “cach tiép can tap trung bénh nhan c6 dugc nhan thic day du tim quan trong
vao nang cao k¥ ning gidi quyét van dé ca bénh nhan  cua st dung thudc theo dung huéng dan, diéu nay da
v6i muc tidu cai thién hodc duy tri chat lugng sirc khoe  1am giam hiéu qua diéu trj cta cac phac dd. Xuét phat
va chit lvong cudc séng” [1]. Muc dich cua tu vin nhdm  tir vAn dé trén, ching toi thuc hién nghién ctru nhdm

*Tac gia lién h¢
Email: buitunghiep2@gmail.com
Dién thoai: (+84) 914 187 054
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muc tiéu: “Khdo sat nhdn thirc cia bénh nhdn ngogi tru
trong sw dung thudc tai Bénh vién T héng Nhat”.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru

Gom 120 bénh nhan dugc cip phat thuéc BHYT dang
cho 13y thudce, trude khi vao phong tu van thude tir
ngay 01/9/2020 dén ngay 01/12/2020 tai Bénh vién
Thong Nhat.

2.2. Phwong phap nghién ciru

Thiét ké nghién ctru: Nghién ctru mo ta cat ngang.
Chi tiéu nghién ctru:

- Tan suat cic cach bénh nhan dung dé phan biét cac
loai thuoc trong don;

- Tan suat cac cach bénh nhan dung d€ nhé gid udng
cac thudc trong don;

- Tan suat cac cach xir tri ctia bénh nhan khi quén thudc;

- Tan suat cac thoi dieém udng thuoc khi dugc k& nhicu
thuoc dong thoi;

- Tan suit cac loai nuce bénh nhan dung dé uéng thudc;
- Tan suét cac cach udng thudc: udng nguyén vién, be,
nhai, nghién thudc cta bénh nhan;

- Tan suat bénh nhan tim hiéu t& huéng dan sir dung
thude;

- Ti 1€ cac nguén thong tin bénh nhan thu dugc tir can
b0 y té;

- Tan suat bénh nhan di dugc nghe huéng dan sir dung
thudc.

2.3. Phwong phap xir 1y sé liéu: S6 liéu thu thap
duoc nhap va xu 1y trén phan mém thong ké y sinh
hoc SPSS 22.0.

3. KET QUA NGHIEN CUU

Bing 1. Nhén thirc ciia bénh nhin vé cich phén biét thuéc

; Két qua (n = 120)
Cach phén biét thuoc .
So lwgng Ty 1€ %

Nho nguoi khac phan biét ho 11 8,73
Gidy dén ki hiéu timg loai 24 18,32
Dbi chiéu vai tén thude trong don 67 51,15
Mau hop vi 5 3,82
Khac 16 12,21
Chua udng thudc (nén khong rd) 2 1,5

Khong ghi nhan dugc 6 4,58

Nhdn xét: Phan 16n bénh nhan phan biét cac loai thude
ctia minh dya vao cach ddi chiéu véi tén thudc trong
don chiém ty 1& 51,15%; mot s6 bénh nhan dya vao
viéc dan gidy ki hiéu timg loai thubc véi 18,32%. Ngoai
ra cic cach phan biét bang mau hop thudc, nhd ngudi

khac phén biét ho ciing dugc dung véi ty 16 nhé 1an luot
12 3,82% va 8,73%. Trong s6 cac bénh nhan khao sat c6
4,58% khong ghi nhan dugc thong tin vé cach phan biét
thudc ctia bénh nhan.
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Bing 2. Cich nhé gio uéng thuéc ciia bénh nhén

) Két qua (n = 120)
Cach phan biét thuoc -
So lwgng Ty 1€ %

Nho nguoi khac phan biét ho 25 20,83
Gidy dan ki hi¢u timg loai 56 46,67
Dbi chiéu vdi tén thude trong don 17 14,17
Mau hop vi 9 7,50
Khac 5 4,16
Chua udng thudc (nén khong o) 2 1,67
Khong ghi nhan duogc 6 5,0

Nhdn xét: Pa sb cac bénh nhan dung gidy dan ki hiéu
trén tung loai thudc chiém ty 1€ 46,67%; cac bénh nhan
nh¢ ngudi ngudi khac phan biét va nhd gio udng thude
chiém ty 18 20,83%. Bién phap sir dung mau hop vi

thudc chiém ty 1é thip nhét véi 7,5% va cac bién phap
ghi nhé khac chiém ty 1& 4,16%. Trong sd bénh nhan
tham gia nghién ctru ¢6 5,0% khong c6 ghi nhan vé noi
dung dugc khao sat.

Bing 3. Cdch xir tri khi quén udng thuoc ciia bénh nhén

Két qua (n = 120)
Cach xir tri -
So lwgng Ty 1€ %
Khong quén (theo bénh nhan) 71 59,17
B6 qua lidu d6 udng lidu sau 7 5,83
Ubng ngay khi nhé ra 21 17,50
Liéu sau ubng gip doi 3 2,5
Lién hé véi bac si ké don 10 8,33
Chua udng thudc bao gid 2 1,67
Khoéng ghi nhan dugc 6 5,0

Nhdn xét: Pa sb cac bénh nhin tham gia nghién ctru
khong quén ubng thude theo 10i dan cta bac si, chiém
ty 1€ 59,17%; c6 17,50% bénh nhan c6 cach xur tri la
s& ubng thudc ngay khi nhé ra. Mot sb it bénh nhan cé
cach xur 1y 13 bo qua lidu da quén dé udng lidu sau va
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ubng gip doi lidu dé bu lai lidu thudc dd quén véi ty
1¢ 1an luot 1a 5,83% va 2,5%. Trong s6 cac bénh nhan
c6 8,33% sé lién hé voi bac si ké don dé xin tu van khi
quén udng thudc.
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Biéu db 1. Nhén thirc ciia bénh nhin vé thoi diém uéng thuéc khi dwoc ké nhiéu thuéc cing 1 liic

5.83% 1-67%
Uéng tirng thei diém theo don

UGng clng thai diém
24.17% y -
Chi udng 1 thubc
57.50%
= Chuwa udng thuéc bao gier

Khéng ghi nhan dwoc

Nhdn xét: Bénh nhan tham gia nghién clru s€ uéng tung lac véi ty 1€ 1a 24,17%; ngoai ra, cd 5,83% bénh nhan
thoi diém theo don khi duoc ké nhiéu thude cing 1 luc, chi udng 1 thude khi dwoc ké nhidu thudc. Trong quéa
chiém ty 1& 57,50%. Mot s6 bénh nhan di ubng tat ca trinh khao sat co 10,83% bénh nhan khéng ghi nhan
thudc cung 1 thoi diém khi dugc ké nhidu thude cing 1 duoc két qua.

Bing 4. Nhin thirc ciia bénh nhin vé logi nwéc dwoc siv dung dé uong thuéc

o ) Két qua (n = 120)
Loai nuwéc sir dung dé uong thuoc .
S6 lugng %
Nudce loc 82 68,33
Nude che, nudc voi 11 9,17
Nudc hoa qua 2 1,67
Stra 3 2,50
Khac 13 10,83
Khoéng ghi nhan duoc 9 7,50

Nhdn xét: Cac bénh nhan da st dung nudce loc dé uéng dung céc loai nhu nudc che, nudc vbi (9,17%), stta
thudc chiém 68,33%; cé mot s6 it cac bénh nhén st (2,50%), nudc hoa qua (1,67%) dé uéng thude.

Bdng 5. Nhin thivc ciia bénh nhén vé cich uéng thudc

. ; Két qua (n = 120)
Cach uong thuoc -
So lugong %
Ubng nguyén vién 71 59,16
Bé 14 11,67
Nhai 7 5,83
Nghién 5 4,17
Hoa tan trong nudc 9 7,50
Khong ghi nhan dugc 14 11,67
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Nhén xét: C6 59,16% bénh nhan ubng nguyén vién
thudc. Mot s6 bénh nhéan thuc hién theo cac cach
udng thudc khic nhu: bé vién thude trude khi udng

(11,67%); hoa tan thudc trong nudc (7,5%); nhai
vién thudc khi udng (5,83%); nghién nho thude khi
udng (4,17%).

Bing 6. Nhén thirc ciia bénh nhin vé tim hiéu théng tin thudc

) Két qua (n = 120)
Tim hiéu HDSD .
So lwong %

Co 107 89,17
Khoéng 7 5,83
Khoéng ghi nhan dugc 6 5,00

Ngudn cung cip thong tin
Bac st 74 61,67
Duoc si 22 18,33
Khoéng nhéan théng tin tt CBYT 8 6,67
Khoéng ghi nhan dugc 16 13,33

Nghe tw vén sir dung thudc
ba tung 69 57,5
Chua 31 25,83
Khoéng ghi nhan dugc 20 16,67

Nhdn xét: Hau hét cac bénh nhan déu c6 tim hiéu vé
huéng dan sir dung thude, chiém ty 1& 89,17%. Ngudn
cung cap thong tin chii yéu cho bénh nhén tham gia
nghién ctru 1a bac si, chiém ty 1€ 61,67%; tir cac dugc
s, chiém ty 1& 18,33%. Nghién ctru cho thdy phan 16n
cac bénh nhéan tham gia nghién cuu (57,5%) da tung
dugc nghe tu van vé sir dung thude trude déy.

4. BAN LUAN

Két qua khao sat nhan thirc ciia bénh nhan vé viéc uéng
thudc thong qua céc khia canh: cach bénh nhan dung dé
phan biét thudc udng va dé nho gio udng thude, cach xir
tri khi bénh nhan quén ubng thudc va khi dugc ké nhidu
thudc dong thoi, cac loai nudc bénh nhan ding dé udng
thudc va cac cach udng thudc cuia bénh nhan.

Dbi voi ndi dung phan biét cac loai thudc, phan 16n
céc bénh nhan dya vao cach ddi chiéu voi tén thude
trong don chiém ty 1& 51,15%; mot ) bénh nhan dua
vao viéc dan gidy ki hiéu timg loai thudc vé6i 18,32%.

N

120

Ngoai ra cac cach phan biét bing mau hop thudc, nho
ngudi khic phan biét ho it duoc st dung. Viée dbi chiéu
v&i don thude s& thuan lgi khi bénh nhan mat tinh, don
thudc in vi tinh d& doc dé nhin. Khi tu vén, duoc sinoi
cho bénh nhan tén tung loai thude s& gitp bénh nhan
lam quen voi viéc nhan dang cac loai thude cua ho [2].
D6i v6i nhitng bénh nhan mat kém, kha niang doc, viét
han ché thuong st dung 3 cach: dua vao mau hop hodc
vi thudc, dung gidy dan ki hiéu ting loai hodc hoi ngudi
khac nhiéu hon. Trong qué trinh tur véan, dugc si nén
nim bét duoc kha nang nhin, doc, viét ctia bénh nhan dé
dua ra cach tu van hop 1i, cé thé 1a huéng dan cach dbi
chiéu tén thudc, hodc c6 thé 1a dwa ra mot s goi y khac
néu bénh nhan khong c6 kha nang doc dugc tén thude.

D6i v6i cach nhé gio ubng thude cho thiy da sé cac
bénh nhan ding gidy dan ki hiéu trén ting loai thudc
chiém ty 18 46,67%; nhd ngudi ngudi khac phan biét
va nhé gid udng thude chiém ty 18 20,83% va cac bién
phap khac it dugc ap dung. Mot sd it bénh nhan ding
cach khac nhu: viét vao gidy dan tudng, soan thude vao
3 hop riéng cho 3 bira sang, trua, ti, hay dé thude noi
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d& nhin, viét gio udng 1én hop thudc hoic udng thudce
theo bita n. Nhém bénh nhan cao tudi thuong hay quén
dung thudc hodc nham 14n liéu [3]. Trong nhing truong
hop nady, dugc s nén nim bt va du doan trude nhimng
tinh hudng twong tir c6 thé xay ra dé dwa ra goi y thich
hop cho bénh nhan.

Céc bénh nhan duoc khao sat khong quén udng thude
theo 101 din cua béc si, chiém ty 1& 59,17%. Cach x tri
khi bénh nhan quén dung thudc 13 ndi dung duoc sinén
giai thich r0 rang trudc khi bénh nhan roi khdi phong
tu van [2]. Nghién ciru ciia Ascione dd phong van 187
bénh nhan dung thube tim mach cho th:?iy bénh nhan
nhén thice nhiu nhét vé ché do va muc tiéu diéu tri cua
thudc, cach xtr tri khi quén thude dugc nhan thuc véi
ty 1€ it hon. Trong nghién ctru ctia ching t6i c6 17,50%
bénh nhan c6 cach xr tri 13 s& udng thudc ngay khi nhé
ra. Mot sb it bénh nhan c¢6 cach xir 1y 1a bo qua lidu da
quén dé udng liéu sau, va udng gip doi liéu dé bu lai
lidu thudc da quén véi ty 1& 1an luot 1a 5,83% va 2,5%.
Ngoai ra ¢6 8,33% sé& lién hé véi bac si ké don dé xin
tu van khi quén udng thudc. Tuy nhién, ty 18 cac bénh
nhan chu dong lién hé hoi y kién cua bac si con thép,
nguyén nhan chi yéu do bénh nhan con c6 tim 1y e
ngai, hodc s¢ lam phién, lam mat thoi gian cua bac si
nén c6 thé khong dam hoi.

Vé nhan thirc st dung loai nude dé udng thude, hau
hét cac bénh nhan da sir dung nudce loc dé ubng thude
chiém 68,33%; c6 mot sd it cac bénh nhan sir dung cac
loai nhu nudc che, nude vbi (9,17%), sira (2,50%),
nude hoa quéa (1,67%) dé udng thude. Thirc an va do
udng c6 thé anh hudong dén duge dong hoc cua thude,
trong mot s trudng hop c6 thé 1am giam tac dung hodc
dan dén doc tinh. Hiéu dugc méi lién hé nay dugc si co
thé tu van chon nude dé udng thude, chi dan thoi gian
udng hop 1i va dan do bénh nhan tranh nhing thirc an,
d6 ubng c6 anh huong nhiéu dén tac dung va doc tinh
cta thude [3].

Khao sat nhén thirc vé cach udng thube cé t6i 59,16%
bénh nhan udng nguyén vién thuc. Mot s6 bénh nhan
thuc hién theo cach udng thudc khac nhu: bé vién thude
trude khi ubng (11,67%); hoa tan thudc trong nudc
(7,5%); nhai vién thube khi uéng (5,83%); nghién nho
thudc khi ubng (4,17%). Nhém nghién ctru da ghi nhan
mét sb 1i do hop li bénh nhan dua ra cho viéc bé thube
1a dé chia liéu nhé hon don vi vién hodc chi bé nhimng
vién c6 gach & gitra. Mot s6 bénh nhan bé hodc nghién
thudc dé udng nham giam tac dung c6 hai ctia thude 1én

da day hodc dé thudc duoc hip thu tét hon. Vay co thé
thy rang bénh nhan thuong quan tim va lo ling t6i tac
dung cta thude nhung lai c6 cach xi tri chwa hop 1i dé
hodc c6 thé co nhitng suy nghi sai 1am trong sir dung
thudc. Cac dang bao ché cia thude du co tot dén dau
nhung néu khong duge sir dung dung cach ciing khong
phat huy duoc tac dung diéu tri. Linh vuc nay l1a mot
trong nhing thé manh cia duoc si voi vai tro 1a chuyén
gia vé& thudc [3]. Trong qué trinh tu van duoc si phai
xdc dinh dugc bénh nhan biét vé bénh hodc vé thude
dén dau, ho c6 bét ki su hiéu sai ndo vé thudc va bénh
khong [4].

V& viéc tim hiéu thong tin vé thudc, hau hét cac bénh
nhan (89,17%) c6 tim hiéu vé huéng din st dung
thudc. Bénh nhan trong nghién ciru phan 16n di mic
bénh l4u nam va di kham nhiéu Ian ho ¥ thuc tét viéc
ty tim hiéu thong tin va kiém soat bénh cia minh.
Mot nghién ctru & My cho ring hau hét bénh nhan
mudn nhan ca thong tin n6i va thong tin viét, thong tin
viét s& hd tro cho thong tin néi [5]. O nhiéu nudc, to
thong tin danh cho bénh nhan thuong c6 sidn dé dam
béo bénh nhan tiép cin dugc thong tin viét. Nhung to
thong tin nay thuong khong dat tiéu chuan gitp ich va
d& hiéu cho bénh nhan [6].

Vé cac ngudn cung cip thong tin cho bénh nhan, chu
yéu 1a Béc si (61,67%); tiép theo d6 1a nguon thong
tin tir cac duge si, chiém ty 1¢ thép 18,33%. Két qua
nay cho thdy hoat dong tu van sir dung thudc ¢ bénh
vién tir trude thuong do bac s dam nhiém. Duoc si van
dam nhiém vai trd truyén théng 13 chuan bi va cip phat
thudc theo hudng dan cua bac si [8]. Mot nghién ciru &
Israel, cho biét theo danh gia ciia bénh nhén, chét luong
ctia cac cudc tu van dat muc trén trung binh cho 75,0%
cudc tu van do bac si ké don va 63,0% do duoc si [9].
Theo mdt nghién ctru tai bang Ohio — My cia Schomer,
nhiéu bénh nhan chua nhén thirc duge vai tro cua dugc
sTtrong tu vin bénh nhén, ho thuong nghi cong viéc cia
dugc si don thuan 1a cap phat thude [9].

5.KET LUAN

Ty 1& bénh nhan dua vao dbi chiéu véi tén thudc trong
don va udng timg thoi diém theo don khi dugc ké nhiéu
thudc cung 1 luc & mirc trung binh. Phan 16n bénh nhan
sir dung nuéc loc dé udng thude va udng nguyén vién
thudc. Hau hét cac bénh nhan co tim hiéu vé hudéng dan
sir dung thudc. Béc si 1a ngudn cung cip thong tin cha
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yéu cho bénh nhan va phan 16n cac bénh nhan da ting
duogc nghe tu van vé sir dung thude.
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